XVB - BuptyanbHbin PBX

Jannas nmporpamma npenHa3HaueHa st 00pabOoTKU BXOISAIINX/UCXOISIINX BHI30BOB U
obIcTpoit oprannzanuu [VR MeHIO B TOTHOCTHIO H30JMPOBAHHOM OKPY>KEHUU ( HOMEPHOI TUIaH,
MapuIpyTH3alys 3BOHKOB, 3aBECHUE TEIC(POHOB U T.J. ) JUIsl HECKOJIBKHX Ioyib3oBarenen niu [VR-

XOCTHHTA.

DOYHKIHOHAJIBHOCTD:

[Tpuem u 06paboTKa BXOAAITUX/UCXOISAITUX 3BOHKOB.

3arpy3ka MoJjib30BaTelIbCKUX 3ByKOBBIX COOOILIEHUH.

OrmoBerieHne o e-mail 0 HOBBIX 3alIMCAHHBIX COOOIIEHUAX.

B03MOXHOCTh HCIIOIB30BaHMS HECKOILKHUX MpeaAyCTaHOBJICHHLIX A3bIKOB.

B03MOXXHOCTB MOHOCTBIO 3aMEHUTH IIPEyCTaHOBJICHHbIE 3BYKOBBIE (hailiibl AJist
KOHKPETHOTO IOJIb30BaTEIIs.

BosmoxnocTs ucnonszobanue TTS ( Text To Speech ) st coznanust IVR mento.

Heckonbko TUIIOB BHYTPEHHUX HOMEPOB ( CMOTpPUTE 'TUIBI 00pabOTUNKOB
BHYTPEHHUX HOMEPOB' ).

B03MOXHOCTB UCIIOJIB30BAHMS KaK IIPEAYCTAHOBICHHBIX 3HAYEHUN TaK U peXuMa
'"3kcnept' 115 60s1ee MOTHOM HACTPONKHA BHYTPEHHETO HOMEDA.

[Tonp30Barensckuii music on hold.

WEB unTepdeiic Ha pycCKOM M aHIJIMHCKOM SI3bIKax ( paciiupsieTcs ),
BBIBOJI JaHHBIX Gopmarax html/xml/json.

VYnpasieHne cUCTEMHBIMH ( MIMS\ITPUBETCTBUE ) COOOIICHUSIMH Yepe3 Tese(hoH

VYmpasnenue Voice Mail uepes tenedoH.

ITonnep:xka pacucaHui.



ABTO-CEKpeTapsb.

Hozmepm(a IIOJB30BAaTCIBCKHUX YaCOBBIX ITOSACOB.

Call transfer.

[Tpsimoii BHyTpucucTemMusiit goctyn (DISA).

3anpoc TCKYHICTO0 BPEMCHH B YaCOBOM IIOACC IMOJIL30BATCIIA.

Find-Me pexum U1 UCXOAAIINX 3BOHKOB.

Podcast2Phone nuiro3s.

Bo3MOXKXHOCTE opraHuzanun TGHC(pOHHOFO TOJI0OCOBAHUA.

Hozmepxq(a (I)I/IJ'ILTpaI_II/II/I Ha OCHOBC HOMCPA 3BOHALICTO.

TenedonHast kHura.

[IpocnymuBaHue TEKyIIHX 3BOHKOB B PEajIbHOM BPEMEHH, Yepe3 TOI0COBOM
aJIMUHUCTpATUBHBINA uHTEpdeiic ( He B multi-tenant pexxume )

[Ipenocrasnenue craructuku Ha ocHoBe CDR.

Benenue xypHalloB U3MEHEHHsI KOH(DUTYpaLuu.

Fax2Email uutro3s.

B03MOXXHOCTH COXpaHEHHS\BOCCTAaHOBJICHUS TTOJIb30BaTEIbCKOM KOH(DUTYPALIUH B
xml popmare.

B03MOXHOCTb JieJIerHpOBaHKs TIPaB TOCTYIIA K OTACIbHOM 4acTH ( BETKH ) BaIlIero
IVR. ( HampuMmep mpenocTaBIeHHE MOJIb30BaTESIM KOMITAHHH PEIaKTHPOBATh CBOU
UCXOJISIINe HOMepa TeNie()OHOB U TIp. ).

B03MOXXHOCTh HCITOJIB30BaHUS B KAY€CTBE ITyOIIMYHOTO CepPBUCA C TIOCTYIIOM 10
OJTHOMY HOMEPY M BBOAOM J100aBOYHOTO aKCECC-KO/1a OIb30BaTENs N
obpabarsiBath mosie To sip 3ampoca ( MOIOMEHBI ).

FOpI/IBOHTaJ'IBHaH MaCIHTa6I/Ipy€MOCTB CHCTCMBI.

SQL otueTsL.



BosmoxxHocTh ncnonb3oBanust WEB 1m1a0i1oHOB a5 onpeaeneHHbIX TPy
II0JIb30BATENICH.

ABTo-uH(opMaTOop ( aBTOMATUYECKUI / TOTyaBTOMATHYECKHIA ).

[lepcoHanbHBIE HACTPOMKH UCXOAILEH CBS3H.

API nns maTepdeiica ynpapieHus.

BO3MO)KHOCTI) HUCITOJIB30BAHUA ITOJIB30BATCIBCKUX HepeMeHHBIX ( BBO/ qepe3
TeneOoH 3BOHSIIETO UK MONIyYeHHe ¢ ynaaeHHoro ceprepa uepe3 HTTP 3ampoc )
JUIsl OpraHu3allid TUHAMUYECKOTO TUTaHa 00pabOTKH 3BOHKA.

Nurerpanus ¢ Google Calendar ( 3aHsT / ¢cBOOOICH, YTCHHE / TOATBEPKICHUE
MEPONPUATHI KaneHaaps ) *

Tracking 3BoHkoB uepe3 Google Analytics

ITapxoBKa BBI30BOB

doHoBas MY3bIKa AJId UCXOAAIUX 3BOHKOB U oqepez[eﬁ.

COXpaHCHI/IC IMOJIHOM HUCTOPHUH HAKATUA KIIABUII KIIMCHTOM.



HacTtponkun nonb3oBaTtens.

Core options / OcHOBHBIE HACTPOWKH

VirualPgix

* MNpoune

= IVR ana exogAwmx
+ CoobLieHus

* 3BOHKH

« XypHan onepaumi

TenedhoHHan kH1ra

* Makpocsl

TenedoHbl

* SIP Wnwasl
* MapuwpyTsl

« Click2Call

& BensIit CIMCoK

* YepHbii CNACOK

Beixon

OCHOBHBIE HACTPOAKM:

BxofAwme Homepa:

DamunuA:

Wns:

Email:

Ccbinka Ha Tabnuuy cTuien: ~
Cohinka Ha noroTun

Google Analytics ID:

CooblueHwi Ha cTpaHuLe:

BPEmMA XpaHeHUA 3anuced (THen):

IVR: Tanm-ayT mexgy HaxaTuAMAi (cex):
F3biK MHTepgenca 1 ronoc No YMOMUaHHK.
®opmaT 3BYKOBbIX (DaRNOB:

Yacoson noAc:

QOpMAT JETHI 1 BPEMEHN:

EXeaHeBHan CTaTUCTHKA:

My3kika BMECTO ryaKoE:

TekyLuan Myabika BMECTO ryaKon

0b30p...

PesepBHOE KONWpOBaHHe:

CoxpaH1Tb 3ByKoBbIe annki:

NoBaputs: |

First Name / Ums

Mms nons3oBarens

Last Name / ®amuiiuga

damnnng noap30BaTENS

O630p...

Mpodune none3zoeatensa AC# 10019

Tapudp:
Free ( BanioTa Rur )
613 # 10019
100 Banauc:
gt Lol N 0.00 Rur ( Ha 04/11/2013 16:14:27 )
[ ] OrpaHnyeHmna Ha:
|Ru-simple-IVR

KOMWYECTBO COODLLEHHI:

[iokunev@localhost paamep Boex cooBleHHiA:

KOMHYECTBO TENeqOHOB:

J
J
[ | pasmep TeneOHHON KHHI:
J
J

Konuuectso SIP wn3os:

(100 | KOMWYECTBO MapLUPYTOB:
B8 ](0- e ygansms) KOMUUECTBO MaKpPOOOB:
‘7‘ KONWYECTBO MYHKTOB "'CNKCKa COTPYIHHKOB"
150
S ———— KONWYECTBO NYHKTOR 'PacnncaHus’
RN (aan s EEES) A KOMMYECTBO "MCXOAALMX TenedieHoB"
mp3 ¥ KOMMYECTRO NYHKToB 'ABToWHGOpMaTep':
T T = KOMMUECTBO TEeNedoHOB B CTPOKS 'ABTO n-p':
KOMWYECTBO NYHKTOB "YCNOBHOMO Nepexoaa’:
23/09/2009 16:07:32 ~
Konuyectso Click2Call cowinoi:
CNCOK SBOHKOB M AKTWBHOCTE ™ Anuy cTpoiu TTS:

pasMep NoYTOBOTC CoOBEHUA:
M3MEHHTE pasmep chaiina ana TTS:
[NHTENLHOCTE TONOCOBOTO CODBLUEHMA
[ATHTENEHOCTE UMEH M0MNLI0BATENA
ATHTENLHOCTL NPUBETCTBMA NONL30BATENA:
[AHTENLHOCTL 0GLABNEHHA ANA BLILIBASMOro:
ﬁ 3 K ONNTenBHeCTE OOBRBNEHNA A 3BOHALLEro:
e ANHTeNbHOCTE aHOHCA YASPHAHUA BLI30BA:
ATNTENLHOCTL MY3LIKH BMECTO IyaKoB:
KOMMYECTRO BHYTPEHHWX HOMepOoB (noapoBHO) ©

CoxpanuTs KoHpUrypaLmio

3arpysUTh KOHDUIYpaLWK

XVB - VinualPBX v.3, build: T685_dev { Sun Nov 3 18:45:35 2013 GMT )/ Commercial Support

Email / Aapec 31eKTPOHHOM MOYTHI

Anpec 3JeKTPOHHOM MOYTHI Ha KOTOPBI OyyT MPUXOAUTH €KEIHEBHBIC OTYETHI U TP
uHbopmarus. ( aapec i yBeIOMJIEHUN HACTPAUBAETCS /7Sl KaXKJI0T0 BHYTPEHHETO

HOMeEpa )

KOMUUECTBO CID (PUNLTPOB UCMOML3YeMbIX 33 Pa3:

21/1000
3.09M /0
200
200

300
976.96 K
29297 K
04:00:00
00:02:00
04:00:00
00:05:00
00:05:00
00:03:00
00:10:00

100



Logo href / Ccbliika Ha JioroTun

Ccpuika Ha rpadUueCcKUil JIOTOTHUI MTOJIB30BATENSI KOTOPBI OyJeT MOoKa3aH B JIEBOM
BEPXHEM YTy BMECTO CTAHIAPTHOTO.

CSS href/ Ccblika Ha Tadnuny cTujie

Ccputka Ha Tabmuiy cruieit 11t WEB nnTepdeiica kotopsie OymyT MprUMeHEHBI BMECTO
CTaHJAPTHBIX

Google Analytics ID
Google Analytics ID ans Tpekunra 380HKoB. He 00s13aTenbHbIi mapameTp.

HpI/I HCIIOJIBb30BAHNHU BXOAAIINEC 3BOHKU 6YIIYT BBITTIAACTD KaK MOCCHICHUA CTPAaHUI] a
HCIIOJIB30BaHMEC TOI'O WUJIM HHOI'O BHYTPCHHETO HOMEpPA KaK COOBITHE.

Boinee moapobHOE oncanue cMoTpuTte B paszaene Pabdora ¢ Google Analytics’

Messages in page / Coo01eHuUil HA cTPpaHULIE

KommyecTBo cooOrieHunit mokazaHHBIX HA OHOM CTpaHuIle ( TAKXKE MCIIOIB3YETCs MPH
nokaze CDR, xypHaioB u mp...)

Record store time / Bpemsi xpaneHus 3anucei

KomnaecTtBo ,I[Heﬁ KOTOPBIC CTOUT XPAHUTDH 3aIIMCAHHBIC COO6I_HCHI/IH Ha CEPBEPE IIOCJIC YETO
OHH 6y,E[YT ABTOMATUYCCKHU YOAIATCA, BO n30exKaHue HpO6J'ICM C IPCBBINICHUEM
MTOJIH30BaTEIILCKUX KBOT. 0 — He YAAIATh aBTOMAaTUYCCKU COO6HIGHI/I$I.

Inter Digit Timeout / Talim-ayT MesKay HaKATUSAMHU

WuTepBan BpeMEeHH KOTOPOE CHCTEMA JKJIET HAKATHUS CIeAyIome mudpbl. AKTyalIbHO JUIS
BiIokeHHBIX [VR mento ( Hampumep Habop 9*3*1) ronocoBanus u T. 1. To ecTh Hanpumep
npu Hammuuy myHKTOB [VR: 9, 99, 9%3 310 BpeMst 03HauaeT CKOJIBKO CHCTeMa OyzeT *IaTh
BBOJIa MOCJI€ HAaXKaTUs IepBoit 'Y’

Default Language / SI3bIK 110 yMOT4aHHUIO.

SAzpik WEB unTepdeiica u s3bIk ( TOJIOC ) TOIOCOBBIX COOOIICHHIA IO YMOTYAHHUIO.
T'onoc MoxeT ObITh U3MEHEH OT/ACIBHO JJI KaXKJI0T0 BHYTPEHHETO HOMEpa.

Sound format / ®@opmar 3ByKOBBIX (paili0B

[TpeanouturenbHbIi Gopmar 3ByKOBBIX (haiinoB. ( wav, mp3, ogg )

Date Fromat / @opmar 1aTbl 1 BpeMeHH

dopmar 11t 0TOOpaKEeHUs 1aThl U BPEMEHHU.



Time zone / YacoBoii nmosic

Hactpoiika yacoBoro nosica nosp3osareis. Mcronb3yercs npu nokase 1aThl
COOOLIEHNI B 4aCOBOM IOSACE TOJIb30BaTEI.

Daily statements / E:keqHeBHasi CTAaTUCTHKA

Br100op Buia exxeAHEBHOM CTATUCTUKU KOTOPYIO MOJI30BATEIb KEJIAET MOIyYaTh.

MOH file / My3bika BMeCTO I'VIKOB.

[Tonp3oBarens moxet 3arpy3utb OJIMH 3BykoBoil (ailsl KOTOPBIH MOKET OBbITH
UCIIOJIb30BaH B Kau€CTBE MY3bIKH BMECTO I'yKoB. JlaHHbIH (aiin Oynetr oroOpaxarbcs B
CHHCKe JOCTYIMHBIX Menonuit kak 'Custom' / 'Tlonb3oBarenbckas’

Common filters / O6mue GpuabTPLI

CchlTKY Ha peJakTHPOBAaHUE OOIUX YePHBIX\OeJIbIX JIHCTOB KOTOPhIE MOTYT OBITh
UCIIOJIb30BaHbl B BHYTPEHHEM HOMEDE.

Backup options / PezepBHOe KOTHpOBaHHE

[Tonb30BaTenbCKUE HACTPOMKU MOTYT OBITh B JIFOOOH MOMEHT BPEMEHH COXPaHEHbI U
BoccTaHoBJeHbI. [Ipu co3nanuu backup ¢aitia MokHO BEIOpaTh COXPaHITh UM HET
media ¢aiinsl ( 'media backup' / 'coxpansaTh 3BykoBbIe (paiiinbl' ). [Ipu coxpanenuun
meida (aiiioB mosib30BaTeNlb CKauMBaeT tar.gz apxuB ¢ Menua ¢ainamu 1 xml aiin c
HACTPOUKaMHU.

[Tpu 65kane 6e3 media ¢aitnoB nosnp3oBarenb ckauuBaeT Xxml ¢aiin ¢ HacTpokaMu.

[Tpu 6ekane ¢ media 1 pa3pelIeHHBIMU NIPaBaMU Ha IPYIIY JUIS 3aMEHbl CUCTEMHBIX
3BYKOBBIX (DaiisioB ( IIpeyCTaHOBJICHHbIE TOJI0COBbIE COOOIIEHUSI B 3aBUCIMOCTHU OT
BBIOPAHHOTO MOJIb30BATEJIEM SI3bIKa ) B IOJIyU€HHOM apXuBe OyJeT coaepkKaThCs KaTajior
sys_media ¢ ¢aiinom BOM-*.txt Ha 0CHOBE KOTOPOIO Bbl MOXKETE CT€HEPUPOBATh CBOU
CHCTEMHbIE COOOIIEHUS U 3arpy3UTh UX Ha CEpBEp.

HanpuMep 94ToOBI 3aMEHHUTH CTaHIAPTHOE COOOIIEHNE 00 OMTUOKE HY>KHO 3aIucarh
daiin service-unavail.wav co cCBOUM COOOIIIEHUEM B COXPAHUTD B JUPEKTOpUn sys media.

Uto0Os! yoanuTh CBOM COOOIIEHUS Ha (pailyie 3arpy3uTe Ha CEPBEP MYCTYIO
JUpEeKTOpHIo sys media ¢ BHIKIIOUEHHOM oniuel "merge/n006aBuTh'.

B nporiecce BoccTaHOBIIEHUS TIOTIB30BATEIh MOXKET BBIOpATh oniuio 'merge' / 'm100aBUTH'
— B 3TOM TEKYUIHE JaHHbIE KOTOPbIE OTCYTCTBYIOT B backup ¢aiine He  ynansrorcs

( 0OHOBJIEHHE BO3MOXKHO TOJIBKO ISl BHYTPEHHUX HOMEPOB. Sip-1utto3bl, SIP-Tenedonsl,
MapILIPyThI ATY ONLHUIO MOIJAEPKUBAIOT HE MOJHOCTHIO — TO €CTh BCTPETUBLIMECS
nyonupyromasicss ”HPopMalus BbI30BET OLINOKY, TO €CTh HallpUMep HEeJb3s, IPU
CYIIECTBYIOIIEM UMEHH IIUTI03a Sipnet, 3arpy3UTh C TAKUM )K€ UMEHEM... ).



C nomowvio yHKyuUu cCOXpaAneHus\60cCman081eHUs HACMPOEK NONb306AMeENb — MOICEm
eenepuposamsv Hacmpotiku ceoeti PBX npu nomowu nanpumep XML pedoaxmopa unu
HEeKOMOopOo20 A8MOMAMUYEcKo20 CPeocmsd...

Limits / Orpanuvenusi

Crnucok orpannyeHuil nonb3oparesns. JlaHHbIE OrpaHUYeHHs] YyCTAHOBJIEHBI U1 TPYMIIbI B

KOTOPYIO BXOIUT ITOJIb30BATCJIb. Ilonw3oBaTenb UMEET BO3MOKHOCTD TOJIBKO
mpocMarprBaTh JaHHBIC 3HAYCHU.

CucreMHBI€ 3BYKOBBIE (hallJIbI

CIIMCOK BCEX MPEyCTaHOBIEHHBIX CUCTEMHBIX 3BYKOBBIX (paiiyioB. [1o naHHOI cchUIKe MOXKHO
3arpy3uTh CBOM 3ByKOBOH (hailsl BMECTO MpeyCTaHOBIEHHOTO.

VirslPE

s Mpocune

= VR gnsa eXoaswwmMx
» CooBuenus

* 3BOHKN

« XypHan onepauui
» TenedhoHHan kHura
* Tenedonbl

+ SIP Wnio3b!

* MapuwpyTs!

® Click2Call

* Beniit cnucok

® YepHbIi CNMCOK

« Makpochl

s Brixog

Wms cpaiina
intercom-intro
ge-explorer-intro
ge-explorer-noevents
ge-explorer-next-event
ge-explorer-nomore
gc-explorer-prev-event
ge-explorer-start
ge-explorer-start-day
gc-explorer-duration
gc-explorer-postmenut
ge-explorer-readonly
ge-explorer-saved
parking-intro
parking-slot-is
parking-announce
parking-invalid-slot
streaming-intro
streaming-end
robotext-intro
alarmclock-intra
dbvar-intro
dbvar-saved
call-limits-in

gotoif-intro

CucrtemMHble 3ByKOBbIe (hainbl

TeKeT N0 ymonuaHuio
"MoxanyiAcTa ropopuTe NOCNE 3BYKOBOTO CUrHana.”
"MoxanyicTa NpocnywanTe CNMCOK MEPONPUATHA."
“Cnucok MeponpuaTui nycr.”
"Cnenyiolwee meponpuaTve.”
"MeponpuaTtuii Gonblue Her."
"Mpenpbiaywee meponpuaTthe.”
"Havano meponpuaTna.”
"fara."

*Mpc 0CTb pusThA."

"Yrobbl NOATBEPANTE MEPONPUATVE HAXKMWTE OANH, YTODLI OTKA3ATLCH HaXMuTe TpK®
"3T0 MepONpUATHE TOMLKO ANA YTEHWA."
"Wamenenna coxparerb”

"BeeauTe nap!

# Homep. Mo pi HaXmuTe p

"MapkoBoYHEI HOMEp"

"Mapkoska. Beegute BHYTPeHHWUI Homep Napkoeku. Mo 3aBepLUeHMIo HaXMuTe peLeTKy."
"HenpaBunbHbIi NapKOBOYHLIA HOMEP"

"MoxanyicTa oxupante”

"TpaHcnAUMS 3aKoHYMnacs”

"Ceivac 51 4yto HUByaL craxy”

"ToxanyicTa sanuwnTe coobuieqne BygunbHuka nocne

Y curiana.. Mo HUI0 HAXMUTE PELUETKY."
"Moxanyiicra BeeanTe Undpbl. Mo 3aBEPLISHHIO HAXKMHWTE PBLLETKY."

"Balu BBOJ| COXpaHeH"

"lMpeBbilueHO BO O} X 3BOHKOB, T YWCTa NO3BOHUTE Nosxe."

na 6xooa 6 uunsiii kaburnem nonrvzogamens (/ui ) ucnonvzyime:
Phone / Tenegpon — shared DID/oowuii Homep
Access code / Koo oocmyna — Baw ko0 docmyna

Pin code / Ilun k00 — nun ko0 om enHympenue2o Homepa ().



Tunbl 06pPaboOTYNKOB BHYTPEHHUX HOMEPOB:

Cucrema nojajaep:xkuBaet cjaeaymomue Tunbl 060padoTtkn IVR MeHI0/BHYTPEHHUX HOMEPOB:

* Playback / ABrooTBeTunK

*  Voicemail / ['onocoBas moura

* Follow Me / Ucxonsmuii 3BOHOK

*  Company directory / ClIECOK COTPYTHHKOB

* Schedule / Pacniucanue

*  WEB-Request / WEB-3anpoc

* Chat-Room / Kondepenin-Komuara

* Fax2Email / IIpuem ¢akca

e  Dtmf2Email / 3anuce DTMF

* Voting (Polling) / T'onocosanue (Omnpoc)

* DISA/DISA

* Podcast / ITonkacTsl

e (Callback / O6parHbIii 3BOHOK

*  Queue / Ouepenn

e DateTime / Bpems\/ata

* Fax on Demand / ®@axkc no 3ampocy

* Bulletin board system / DnekrpoHHast Jocka 00BsIBICHUN

e (CallBlast / ABro-uH(pOpMaTOp

* User Variable / [lonp30oBarenbckast nepeMeHHas

*  WEB Variables / WEB nepemennbie

*  Gotolf/ INepeiitu ecnu

* Stored variable / Xpanumas nepemeHHas

* Alarm Clock ( Wake-Up ) / ByaunsHuK

* Google Calendar - Schedule / Google calendar — pacnucanue *

*  RoboTEXT /RoboTEKCT

* MP3 Streaming / MP3 Bemanue

» Call Parking / [TapkoBKka BbI30BOB

* Google Calendar - Events / Google calendar — meponpusitus *

* Paging ( Intercom ) / Ileiimkunr ( MaTepkoM )

* Play DTMF Tones / Boctipoussenenne DTMF ToHOB.

¢ MultDialout / ABroMarTnueckKuii 003BOH



Hanee no mexcmy ynomunanus o 'sHympennem Homepe' pagHo3HAYHO YROMUHAHUIO O 'MYHKmMe
IVR' max xax onucanue 6HympenHux Homepos npedcmasiero 6 suoe IVR depesa.

IIpumepnsiiit Bua IVR nepeBa / BHyTpeHHMX HOMEPOB / BXOAfILEC MAPIIPYTU3ALlUN:

Extensions List

logout
-
E .
User prefs | Journals CDRs | All messages
Extension Name Type s Next Exten Recipient notification Actions
W HDPG

START MainMenu Playback only PO hangup
t TimeOut handler Playback only - = m = = 3
i Invalid handler Playback only - - - - - 0
1 Support Level 1 schedule Schedule - EI back

VoiceMail Support VoiceMail VoiceMail - S hangup cs(@ivmuplsmoice.com

level-1-FCCNN FCC-NN Office Find Me - - - - - hangup

level-1-LB LB Office Find Me - e hangup

level-2 Support Level 2 Queues - - - - - hangup
3 Caorporate inquiry Find Me - - = = hangup info@ssmpadaice.com
4 Sales Find Me - - = = - hangup sales@uimmiypeesoice.com
911 Emergency Call CallBlast = = f - - hangup
26T Find Me - = = = = hangup Smigmnail.com
b 1] Find Me - = w2 hangup Sy e Com
2a%9 Find Me - - - - - hangup jim@lj.net
2w Find Me - S hangup unilSmevaevoice.com
2386 Find Me - - - - - hangup dbomiEirms—m e nmmall.com
— T

b} VirtualPBX build: 1_3970 ( Wed Sep 22 06:01:42 2010 GMT )

-- (c) 2009-2010 Igor Okunev --

W Cnucok BHYTPeHHUX HOMepoRB

foniowery _

o iHomeps; 0 VoiceMail FonocoBan nouta B oRe w OE B wasan gosha@mail ru Wy X

* CooBujeHun 999 ABTonHopmaTep Ganatca AsTouHgopmarop = o = = 999*1 W L x

* 3BOHKA 1 TyT ckakem GanaHc Urenune Texkcta - - - - - 999*2 ‘ L‘ K

« JypHan onepauvi 2 WHGOpMaLKMA nocne Banaxca ABTOOTBETUMK L BbIX0Q L4 L x
B oa owm E T

« TenedionHan kira 1 Hawwm 2 onepatopa Quepens Ha3af ‘ = K

= Maxpocsl

s — b

® SIP Wrkoael XVB - VitualPBX v.2, build: 7334_dev ( Sun Apr 21 19:17:28 2013 GMT ) | Commercial Support

* MapwpyTsi — (c) 2009-2013 by Igor Okunev. All ights reserved. —

« ClickzCall

Berbii cnvcok

YepHbiit CNcok

Bbixoa



CTaH,D,apTHbIe anVI6yTbI Anda BCeX TUNoB BHYTPEHHUX HOMepoB:

User prefs Clone View messages Stats Delete extension
Type: | Playback anly ~ |
Number: 0
Next Extension: | repeat - Repeat current ext ~ |
Pin code: = | #] |
Name: [Default |
Welcams 11!
For el R g
Greeing S taire e
For company directory, press 2.
For call to me, press 2.
Play greeting: D times with sec delay
Recipient notification: (inthmm—  Memeim1 078 |
Wait Extension:
Hide extension: {1
Protected with pin code: )
Direct access: O
Global extension: O
Allow greeting rewind: O
CID fitters: [: l.". ) | Black list - extension -~ |
CID action: |Sa1,r Extensions not found |
Prompt language: | Default ~ |
Vaolume control RXTX: \:I ! \:\
core options | change |
_l || Create new Clone User prefs

VirtualPBX build: 1_4630_dev |

'Wait Extension' / 'Knars BBoaa'
OXKM/IaTh HA)KaTHUs KJIABUIL BO BPEMs IIPOUTPHIBAaHUS
IIPUBETCTBUS, IS IIEPEXO/ia BO BIIOJKEHHBbIE TyHKTHI [VR.

'Hide extension' / 'Cnpsrars HoMmep'
cupstarh myHKT [VR ( 3anpeTtuts nepexon Ha JaHHBINA
nyHKT yepe3 IVR, nocne 3anpeTs! ocraercs BO3MOKHOCTh
Iepexo/ia Ha JaHHbBIN ITyHKT 110 CPEACTBaM
'Next extension', viu:

Follow-Me - goto if call fail
Directory - redirect _to,
Schedule - redirect_to

'Protect' / '3ammuTHTa NUH KOogoM'
JOCTYII K JaHHOMY ITYHKTY IVR BO3MOX€EH TONBKO ITOCIE
BBoga PIN kona ( mepBoii ero 4yacTu )



'Direct access' / 'IIpsamoii gocryn’
pa3pelnTh UCTIONB30BaTh JaHHbIH MyHKT [VR 6e3 3amycka
MIPOMEKYTOUHBIX MEHIO. HallpuMep 171t Homepa 1*1*9 npu BeIKIIOUEHHOM
¢nare noctyn OyzeT BO3MOXEH TOJIBKO U3 MyHKTa MeHio 1*1 myrem
BBOJA 9. [Ipu BKIIIOUEHHOM (p1are MoIb30BaATENh MOKET
HabOpatp Harpumep cpasdy 1*1*9 u3 rmasHoro mento ( Homep 0 ).

'Global extension' / 'I1o0aabHbII HOMeEp'

HOMEp JIOCTYIIEeH U3 1r000# Touku IVR Hanmpumep, ecTb Takasi CTpyKTypa
HOMEPOB:

1%2

P HAXOXKJICHUH MOJIb30BATEIS B MMyHKTE 1, ycTaHOBIEHHOM (hriare
‘To0anbHbBIN HOMEp /I HOMepa 3 T0JIb30BaTe b MOYKET HaXKaTh 2 3.

€CJIM HalpUMep, €CTh TaKkas CTPYKTypa HOMEPOB:
1

1%2
2

NIPpY HAXOXKJICHUH TOJIH30BATENs B IyHKTE |, ycTaHOBICHHOM (hiiare
‘To0aNbHBIN HOMEP I HOMEpa 2 T0JIb30BaTesIb HaXkaB 2 MepenieT Ha
BHYTpeHHUH HOMep '1#2'

'Recipient notification' / 'Iloay4yarenn onosemexnus’
Anpec >neKTpoHHOM mouTs! ( Hanpumep: gosha@mail.ru ) nim
Twitter akkayHT ( HaripuMmep: gosha:goshapassword - ns myOITUYHBIX,
gosha:goshapswd@iokunev - 17151 IpUBaTHBIX COOOIICHHMIA )
UCTIONB3YEMBIH IS YBEOMIICHHS O HOBBIX COOOIIECHHSX.
Hacnenyercs BnoxxeHHbIMu nyHkTaMu [VR. MoxHO ucrnons3oBars
MOJTB30BaTelIbCKHE epeMernsie, Hampumep: did[% DID %]@mail.ru

'Pin code' / 'IIun xoxa'
kox nocryna. [lepBas yacTh 11t JOCTyNa HA BBIIIOJIHEHUE TAHHOTO
nyakTa [VR. Ecnu onpenenensr 06e yactu, To A JOCTyMa K
BeO-uHTEpdEiicy Hy>)KHO BBOIUTH CIUTHO 00€ YaCTH MUH KOJIa.

'Number' / 'BayTpennnii Homep'
BHyTpeHHuit Homep [VR. YpoBeHb BI0OXKEHHOCTH pa3AenisieTcs CHMBOJIOM '

'Next extension' / 'IlepeiiTu k'
MEePEUTH Ha AaHHbIM NyHKT [VR 1ocie ycremHoro BeInoJHEeHUs TEKYILETO,
00 OTHO U3 3ape3ePBUPOBAHHBIX KITFOYEBBIX CJIOB:
back - IEPEUTH K NPEABIYIIEMY ITyHKTY
repeat - MOBTOPUTH TEKYIIUH MTyHKT
hangup - TIOJIOXKHTH TPYOKY



'Name' / '"Ums'
TeKkcToBOE uMs ITyHKTa [VR.cH

'Greeting' / 'IlpuBercrBHE’
TekcToBoe nmpuBetrcTBUe. Mcnonb3yercs B TTS. Jlng paccraHoBKU ynapeHui
HCIIOJIb3BINTE + Mepe] yAApHOHU NIACHOU.

'Play greeting' with delay / 'Ilpourpars npuBercTBue' ¢ nay3ou
KonudecTBo pa3 CKOJIBKO HY)KHO BOCTIPOM3BECTH TPUBETCTBHUE €CITU
MOJIb30BaTeNb HUYEro He BBel, ( 0 - He MPOUTPHIBATh IPUBETCTBHE ).
[Tay3a MoxeT ObITh ¢ AecATHIMU noisiMu cekyHabl ( 20, 1.3, 0.5 u T.1. ),
1eNast 4acTh OTACISACTCS OT APOOHOM TOUKOM

'Allow greeting rewind' / 'Pa3pemurs nepeMorky'
pa3pemnTh\3apeTUTh IEPEMOTKY TPUBETCTBUSI.
HmeeT cMbICa TOJIBKO MU BBIKIIOUEHHOM 'Wait extension'.
4 -mnas3an Ha 30 cex
6 - Bmepen Ha 30 cex
5 - may3a
@nae 3abnoxuposan ( nepemomia omxaodena ) onsa IVR munos:
- Cnucok compyoHUuKo8
- I'onocosanue.

'CID filters' / 'CID ¢puiabTpst’
MepeUYeHb UCIOIb3YEeMbIX (PUIBTPOB HA OCHOBE HOMEPA 3BOHSIIIIETO.

'CID filter action' / 'deiicTrBue cpadarpiBanus CID'
nepeyeHs JeicTBuil npu cpabdarsiBanuu CID ¢unbrpa.

'Prompt language' / 'SI3b1k cooOmenuii’
S3BIK CHCTEMHBIX TOJIOCOBBIX coobmiennid u TTS ans naHHoTrO MyHKTA
IVR. Ilpu 3nauennn Tlo ymonuaHuio' HCnosbp3yeTcs MoJIb30BaTeNbCKas
ro0anpHass HaCcCTpOMKa.

'Volume control' / '"PeryiupoBka rpomkoctn’
HaCTpOﬁKa I'POMKOCTH BXOOAIICTO U UCXOJAIICTO KaHAJIOB. HCJ’IOC
MOJIOXKUTCIIBHOC UJIN OTPULATCIIBHOC YHCJIO.

'PITCH Control' / 'PeryanpoBka Tem0pa roJioca'
Hactpoiika TemOpa rojgoca BXOZASIIEro U UCXOASAIIET0 KaHAJIOB.
Jomyctumebie 3Ha4eHus ot 0.1 ( Huskuit TemOp ) 10 4 ( BBICOKUI TeMOD )
MokeT OBITh HCTIONB30BaHO €clii BBl XOTHUTE U3MEHHUTH TOJI0C 3BOHSILETO
WK CBOM ( B CITyYae MCXOJISIIETO 3BOHKA ).



11! Tosnbko st asterisk 1.8.xx !!!



Playback / ABTooTBeTUYMK

npouepwvleaen 3apanee 3anucantoe COO6M/;€HM€ uiu
86e0ennblll nonv3osamenem mekcm. Moowcem ucnonv3zosamocs
Kaxk aemocekpemdapsb C 603MOHCHOCMbIO 02ICUOAHUSL B800A..

IIpu 3BOHKe Ha naHHbI MyHKT [VR nons3oBaTens CIObIINAT 3apaHee 3alMCaHHOE
roJIOCOBOE MPUBETCTBUE UM CTE€HEPUPOBAHHOE CUCTEMON COOOIIEHNE U3 TEKCTa
npuBeTcTBUs. ECin BKIIIOYEHO 0’KUAaHKUE BBO/IA TO MIPU IPOUTPHIBAHUH COOOLIECHUS
II0JIb30BaTEIb MOXKET BBECTH CUMBOJIBI U ITPU COBIAJCHUM NIEPEUTH K 3aJaHHOMY

nyHkry [VR.

JIOTIOJTHUTENbHBIE aTPUOYTHI:

Allow greeting rewind:

CID filters: (\‘__J / \- ) Black list - extension v b
CID action: | Say Extensions not 'f'o_un'c-i v |
Prompt language: Default v
Volume control RX/TX: o | 11 |
Time tags: ‘m:?a ‘
core options | change

I| | Create new Clone Delete extension

XVB - VirtualPBX v.2, build: 6174_dev ( Mon Apr 23 19:58:39 2012 GMT

Time tags / Bpemennble meTkn

[Tomp3oBarenb MoxkeT 3a1ath 10 10 ( 0-9 ) mpenycTaHOBICHHBIX BPEMEHHBIX METOK
JUTSI TIEPEXO0/1a K OIPECIICHHBIM MECTaM JITTHHHBIX 3aIKCeil.

Hanpuwmep: '10:00,1:2:33,99'
npu Haxaruu 00 - monp3oBaTens neperaeT Ha 10 MuHyT,
nipu Haxkatuu 01 - monb3oBaTens nepeiaeT Ha 1 yac 2 MUHYTHI 33 CEKYH/IbI,

npu Haxkatuu 02 - monb3oBaresns nepeiaer Ha 1 munyTty 39 cekyH.

3BoHSAIIMI a0OHEHT, pH ycTaHOBKe (1ara 'Pa3pemnTs nepeMoTKy', MOXKET caM Ha3HAYUTh
10 10 mpou3BOJIBHBIX METOK HaXKaB B Mpoliecce nmpociymuBanus 2x (rae x 0 -9 ).
YcTaHOBJIEHHBIE M0JIB30BATEIEM METKH [IEPETUPAIOT 3aJaHHbIE AJIMUHUCTPATOPOM ( IS
Ka)KJIOTO0 KOHKPETHOTO Nosb30oBaTens ). [1o ymonuaHuio ojab30BaTeIbCKUE METKU
xpansarces 10 qHel ¢ MOMEHTa yCTaHOBKH ( uepes 2X )



Voicemail / TonocoBasa nouTta

3anucvléaen 2010co80e cooduerue.
IIpu 3BoHKe Ha naHHbI NyHKT [VR monb3oBarens CIbIIUT 3apaHee 3alluCaHHOe
TOJI0COBOE MPUBETCTBHUE WIIM CTEHEPUPOBAHHOE CUCTEMOM COOOIIEHNE U3 TEKCTa

npuBeTCTBUS. ECu HET ¥ TEKCTOBOTO MPUBETCTBUS, TO CUCTEMA IIPOU3HECET
CTaHJAPTHBIE WHCTPYKIUH JIJIs 3aIHCH COOOIIICHMUS.

JOINIOJTHHUTCIIBHBIC anI/I6YTBIZ

Max message duaration: 600 | (in sec,-1 - for unlimit)
Min message duaration: 1 |(insec,-1-forunlimit)
Send notify to: | Not send |

Send attachment: O

Keep message on the server:

Record without confirmation: |

core options ' change |

-| | Create new Clone User prefs

VirtualPBX build: 1_5077_

Send notify to / OTnipaBJsATH ONOBEIICHUSA
Crnioco6 ocTaBKM OMOBEILEHUS: He YBeAOMJIATH // email // twitter

Max message duaration / MakcuMajbHasi AJIMHA COOOIIEHUS
MaxkcumanbHas JUIMHA 3alMChIBAEMOT0 COOOIIEHUS ( B CEKYHAAX ).
He MoxeT OBbITh OOJIBIIIE CHCTEMHOW HACTPOMKH JJISl TAHHOTO
TIOJIH30BATENS / TPYTIIIBL.

Min message duaration / MuHuMaabHasi JJMHA COO0UIEHHS
MunumalbHas JUIMHA 3alIUChIBAEMOT0 cooOIIeHHs ( B CEKyHIax ).
Ecnu cooO1ienne MeHbllle yKa3aHHOM JUTMHBI, TO OHO HE COXpaHsSEeTCS.

Send attachment / Bioxxkurts coodnienne B mucbM0
OTHpaBJIHTB 3aIlIMCAHHOC COO6H.I€HI/IC B IIUCHBMC.
( Ecniu BioXeHUME HE TPEBBINIACT YCTAHOBJICHHBIX JINMHUTOB )



Keep message on the server / CoxpaHuTb coO01LIIeHNE HA CepBepe
OcTaBnsaTh COOOIIEHUE HA CEPBEPE MOCIIE OTIPABKU COOOIICHHUS.
IPY OTKITIOYSHUH JTAHHOTO (pylara OH MOKET OBITh NPUHYIUTEIEHO
YCTaHOBJICH B true npu:

- BBIKIIIOUeHHOM (priare send_notify_email
- BeIKJTFOUeHHOM (htare send_attach

- He ycTaHoBJIeHHOM notify_email

- c1oco0a OIOBENIEHNS OTJIMYHOM OT e-mail

- IPEBBILLIEHUN CUCTEMHOTO (IJ1s1 TPYMNIIbl) TUMUT
Ha pa3Mep BIOKCHHUS.

Record without confirmation / 3anuce 0e3 nmogTBepKACHUS
[Tpu ycraHoBKe 3TOTO (hi1ara moJib30BaTelNto He OYIET MPEUIOKEHO
JOTIOTHUTEIHHOE MEHIO ( MPOCITYIIaTh/OTMEHUTh/TIOBTOPUTH 3aITHCh)
MOCJIE TOTO KaK OH 3aIHIIET COOOIIECHHE.



Find-Me / Ucxoasilwimm 3BOHOK

360HOK HA 8HEWHUL HOMeED.
[MonnepxuBaeT npsiMoii ( onpenenseTcs Mo HAIUYUIO B HOMEpe CUMBOJIA (@' )
BBI30B Sip a00HEHTOB ( TIPH YCTAHOBJIEHHOM pa3pelIeHUH ISl TPYIIIHI ),

BBI30B Uepe3 JIOKaJIbHBIN context acTepricka ( KOHTEKCT YCTaHABIMBACTCS
JUISL TPYTIIBI IOJIB30BaTENeH ) U MOIb30BATEIbCKUE MAPIIPYTHI.

JOINIOJTHHUTCIIBHBIC anI/I6YTBII

Find-Me list: ig;léinev-mblela.l.ﬁ.lml,
Goto if call fail: 1~ Playback only % |aS|
89519151190,
Seamless transferring list: 89506181122
GoTo if call status: s ol s
Music on hold:  AlisA v
Ring strategy: ' memoryhunt v~ |
Send notify to: 'Not send v |
Send DTMF (0-9#*w): \ |
Call transfer prefix: \ |
Parking extension: \ |
Confirm calls:
Say callerid:
Screening mode: O b
Start voicemail if call fail:
Record calls:
Ring timeout (sec): ( 1 ring approximately equals 4 seconds )
RetryDial interval (sec): [0 ](0-120,0-disable)
RetryDial loops: (-1 - for unlimit )
core options . change |
-| | create new Clone User prefs View messages

VirtualPBX build: 1_5195_dev ( Tue Jul 18

Find-Me list / Cniucok HoMepoB
CHucok BBI3BIBAEMBIX A00HEHTOB. I[OHYCKaeTCﬂ 3a1aHUC HCCKOJIbKUX HOMCPOB
pa3nelIeHHBIX 3aIsTOM.



Goto if call fail / Eciiu He 103BOHMJINCH IIepeldTH K
nepenTy Ha 1aHHbli TyHKT [VR npu HeynaunoM Be13oBe. Eciy He onpeneneHo To
BCErJa NnepexoquT Ha 'mext_extension'

Seamless transferring list / becuoBublii Tpancdep
Criucok HOMEpOB, Yepe3 3arATy10, Ha KOTOpbIe BO3MOXKEH IEepEeBOJ] 3BOHKA 0e3
pa3pbiBa COEAMHEHMSI B OHO KacaHue ( KHomku 1 - 3)

Goto if call status / IlepeiiTu ecam craryc:
CnHcok cTaryCoB M BHYyTPEHHHX HOMEPOB Ha KOTOPBIE HYKHO NIEPEUTH B

3aBHCHUMOCTH OT cTaTyca IpH He yCHelHoM 3BoHKe. [Ipumep:
BUSY=2*9,NOANSWER=3

Ecnu Bel coMHeBaeTeCh, OCTaBbTE 3TO MOJIE HE3AOJIHEHHBIM U UCIIOJIB3YUTE
"Ecan He 103BOHMJIUCEH, IEPEHTH K: ' AJIs JI000T0 cTaryca.

'Y He ucnonwsyvume oaunoe noie ecau 6 Bawem cnucke Homepos !!!
bonvuwe 1 merepona

Music on hold / My3bika BMecTO Iry1KoB
BKJIFOYHMTH BBI3BIBAIOLIEMY a00OHCHTY My3bIKy BMECTO I'y/IKOB.

Ring-timeout / TaiitMmayT coeqMHeHUA
TaliMayT Ha YCTAHOBKY MCXOJSIIETO COCANHEHHS B CEKYH/IaX.
Ecnu 0 ucnionb3yercst cucTreMHasi HaCTpoiKa.

Send DTMF / OrnpaButs DTMF

OTIIPABUTH JIAHHBIE ITU(PHI BHI3IBAEMOMY a0OHEHTY MPU yCTAaHOBKE
coenuHeHus. Bosmoxxnb! 3HaueHus 0-9#*w. w - 3aaeprkka. Moxer
MCTIOTB30BAThCS JISl aBTOMATHYECKOTO TOHA00pa BHYTPEHHETO
Homepa. [lonnep:kuBaeT Noab30BaATENBCKUE IEPEMEHHBIE, HAIPUMED:
176056977%VAR:DID:-2%#

Parking extension / BHyTpeHHUIl HOMep NAPKOBKH
Homep jutst napkoBku 3BoHKa. Eciti He oIpe/ienieH To Mo Ha)kaTuu Ha *8
HOJIb30BATEJIsl TIONPOCST BBECTH ATOT HOMEP.

Call transfer prefix / IIpeduxc Tpancdepa 3BoHKa
npedukc Tpanchepa. MoKeT UCIIONB30BATHCS ISl YKa3aHHS
kopHeBoro myHkTa [VR ¢ kotoporo Oyzer npou3BOIUTHCS MOUCK IS
Tpancgepa. Hampumep npu 3aganuu transfer-pref = *9* i nepesone
3BOHKA ToJb30BaresemM Ha HoMmep 2501 Oyner 3amymieH myHKT IVR 9%2501. Ilo
YMOITYAaHUIO IS TpaHc(epa HyKHO MOJTHOE COBIA/ICHUE.



Confirm calls / [loaTBep:k1eHue 3BOHKA
P YCTAaHOBJICHUH JAHHOTO aTpuOyTa BhI3bIBa€MOMY aOOHEHTY Oy/eT 3aJjaH BOIIPOC
MIPUHSTH\OTBEPTHYTh\IEPEBECTU JAHHBII 3BOHOK.

Ring-strategy / Airoputm BbI30Ba
CTparerus BbI30Ba Aa00OHEHTOB ( €CITM UX HECKOJIBKO ) BO3MOKHEIE 3HAYCHUA
Ring All

3BOHOK Cpa3y 10 BCEM HOMEpaM MOKa He OTBETUT
11000 U3 HOMEPOB

Hunt

MOCIIeZI0BaTENIbHBIN epedop Bcex HOMEPOB
Random

3BOHHUTH B CIIy4aiTHOM TMOPSIAKE
LeastRecent

BBI3BIBACTCS a0OHEHT HAMMEHEE PENIKO BBI3HIBAEMBIN
FewestCalls

BBI3BIBAETCSI a0OHEHT KOTOPHIN MEHBIIIE BCETO

00paboTai BEI30BOB
Rrobin

MOCJIeI0OBaTEIbHBIN TTEpeOop C 3aTOMHHAHUEM
LeastDuration

HaMMEHbIIIas MPOJIOJKUTEILHOCTh OTBEYEHHBIX 3BOHKOB
Fastest

ObICTpee APYyTHX OTBEUAET HA 3BOHOK
Memoryhunt

3BOHUT | TenedoHn, 3atem 1 u 2, 3arem 1,2 u 3, u T1...

Say callerID / AHOHC HOMepa 3BOHAIIETO

MIPY YCTAHOBJICHUH JTAHHOTO (h1ara BhI3IBAEMOMY a0OHEHTY OylIeT MPOU3HECCHO
HOMeD Tesie(hOHa 3BOHSIIETO.

Screening Mode / 3aluMTHBINH peXUM
MIPU YCTAHOBJIEHHOM (hyiare CUCTEMa MOMPOCUT 3BOHSILIETO MPEACTABUTCS U
IIPOUTPAET ITO MPUBETCTBUE TOMY KOMY 3BOHAT B KauecTBe aHOHca. [Ipu
YCTaHOBKE JJaHHOTO (¢uiara aBromarnyecku Bkiatouaercs guar Confirm-Call.
Enu nonp3oBaresp He 3arpy3uil 3ByKOBOE IPUBETCTBUE U HE YCTAHOBUII
TEKCTOBOE IPUBETCTBUE TO CUCTEMA MPOUTPHIBAET UHCTPYKIUIO MO 3aUCH
IIPEJCTABIICHUSL.



Start voicemail if call fail / 3amycTuTs rosiocoByro noury
IIpU HCBO3MOKHOCTHU BbI30Ba YAAJICHHOT'O a0oHeHTa BKIIIOYUTD 3aIIHCh
roJIOCOBOTO coobmieHus ( mpu ycrtaHoBke ¢uara goto-if-call-fail nanusiii diar
UTHOpHpYETCH )

Send notify to / OTnpaBasiTh onoBenIeHNs!
Crioco6 1ocTaBKU OMOBEIICHUS: He YBeIOMJISITh // email // twitter

Send attachment / Bioxkurts coodnieHne B mucbM0
OTmpaBisITh 3alIMCaHHOE COOOIIEHUE B TTMCHME.
( ECJ'II/I BJIOXKCHHUC HC npeBHmaeT y'CTaHOBJ'ICHHBIX JIUMHUTOB )

Keep message on the server / Coxpanuthb coo01eHHne Ha cepBepe
OcTaBiATh COO6I.I.[€HI/IG Ha CCPBECPE MOCJIC OTIIPAaBKU COO6IJ.[GHI/I${.
IIpU OTKIIIOUYCHUHN JAHHOT'O qmara OH MOXET OBITh MPUHYAUTCIIBHO
YCTaHOBJIEH B true mpu:

- BeIKITIOUeHHOM (priare send_notify _email
- BBIKITIOUeHHOM (piare send_attach

- He ycTaHoBJIeHHOM notify _email

- crioco0a OTOBEHICHHUS OTAMYHOM OT e-mail

- IPEBBIIICHUN CUCTEMHOTO (JIJIsl TPYIIIbI) TUMUT
Ha pa3Mep BIOKCHUSL.

Record calls / 3anuch pasrosopa
ABTOMaTHYECKH BKJIFOUUTH 3aIIACh Pa3roBOpa MOCIE YCTaHOBICHUS
COEIHCHHUSI.

RetryDial interval / UaTepBaJ NoBTOPHOIO BbI30BA
€CJIM YCTAHOBJICHO TO B CJIy4ac HC YIAYHOI'O 3BOHKA NIbITACMCA NTO3BOHUTLCS
elIe pa3 yepe3 3TOT MHTEPBAJI BPEMEHH, MOJIb30BaTelio mpourpeiBaercss MOH
B 370 Bpems. 10 — 120 cexyna. 0 — 3anperuts RetryDial.

RetryDial loops / Koin4ecTBo NOBTOPHBIX BHI30BOB
KOJINYECTBO IIOIIBITOK CACJIAaTh HOBTOpHBIﬁ 3BOHOK.
-1 - GeckoHeyHoO.

Ilpu 3aecpysxe na cepsep RetryDial chaiina evizbieaemomy abonenmy nocie
HEVYOAUYHOU NONYymMKe 00360HA U ycmanosieHHou onuuu RetrvDial-interval
Ovoem npouzpuleamsbcs OAHHbLU (Daill.




npu 3azpvske Ha cepeep Announcement-to-callee chavina ewizvigeaemomy abonenmy
bvoem npouepvieambca 0annblil aill nepeod coedunenuem Kanauos.

npu 3azpyvske Ha cepeep Announcement-to-caller haiina svizviearouemy aboHeHmy
byoem npouepvleambcsa 0anunblil aii nepeod coeouteHuem Kanauios.

ITocme YCTAaHOBJICHHA COCAUHCHHA BBISI;IB&IOHII/I?I a0OHEHT MOXKET HCII0JIh30BaTh
I(OM6I/IH8.I_[I/II/I KJIaBHUIII:

*( - mpepBaTh 3BOHOK

[Tocne ycTaHOBIEHUS COEIUHEHUS BBI3bIBAEMbIIl a00OHEHT MOKET HCIIOJIb30BaTh
KOMOMHAIINY KJIABUILI:

*1 - Ha4aTH\OCTAHOBHTH 3AIUChH PA3roBOpa

* 4XXX - u3MEHUTh TeMOp rosoca, rae XXX
paBHo ywucio ot 0.1 (010) mo 4 (400)

11! Tosnbko st asterisk 1.8.xx !!!
*8 - mapkoBKa BbI30Ba

*9 - cnenarb TpaHcdep: HOMep HauMHaromuiica Ha '*' - BHyTpeHHM HoMep [VR

( manpumep *1*1*2 s 1*1*2 ), uHaye BHEIIHUI HOMEP ONMMCAHHBIN JTMOO B BaIlIUX

MapuipyTax Ju00 B CHCTEMHOM MapuipyTe. JlaHHyr0 KOMOMHAIINIO MOYKHO TaKKe

WCTIOJIb30BaTh JJIsl TOCTAaHOBKH 3BOHKA Ha May3y, IPH BBOJIE BMECTO HOMEpa IS
TpaHcdepa * 3BOHOK MPOAOIKUTCS.

*2XX - dhoHOBast My3bIKa \ 3BYKH (TTOBTOPSFOIIIASICS )
*3XX - poHoBast My3bIKa \ 3ByKH, rie XX:

01 - mstu

02 - 60ymuHT
03 - pasrpy3ka MaIHbl
04 - metyx
05 - kpux

06 - cobaka
07 - nBepp
08 - npenb
09 - 6apaban
10 - oprasm
11 - Tenedon
12 - romy6n
13 - ckanman
14 - waru

15 - moe3n
16 - mpoOka
17 - BUOJIOHYEND
18 - My3bIKa
19 - my3bIKa
20 - Mmy3bIKa
21 - My3bIKa
22 - My3bIKa



Directory / Cnncok cotpyaHuKoOB

CNUCOK HOMEPO8 KOMNAHUU, nepexooum Ha 3adanHwviti nyukm IVR unu
oenaem Ucxo0sauull 360HOK 8 3A8UCUMOCTU OM 88e0eHHO20 UMeHU\pamuruu
COmMpPYOHUKA.

JIOTIOJIHUTEIIbHbIE aTPUOYTHI:

WirualPa Extension# 4 logout
User prefs Clone Delete extension View messages Stats Extensions list
Type: | company directory v/ System files:
Number: a7 id:e2s — E— P—
|Name v || Of3cp... | | upload |
Next Extension: | back - GoTo previous ext |
Pin code: [129992 | #] | Backups:
Name: ‘dlra-(mry ‘
| oB30p... || restore schema | =]
Greeting:
Directory data (1..4): 1
Play greeting: times with sec delay v X
Recipient notification: [ ) User Name [ Extension Number | Actions |
Wait Extension: (] GCN 17605697700 K Q
Hide extension: (] Anexca Liymanos 3 K \._.1
Protected with pin code: o AHLE# OKkyHeB 2 X X
Direct access: Wrops Okykes 1 K I
Global extension: ] F——)
. — —
0 L
CID filters: ( L1/ M) [No €D filters )
CID action: | say Extensions not found v | | || Ofaop... || Append data from csv |
Prompt language: | Default v
Volume control RX/TX: D ! D
Use First name: [+ b
Use Last name:
Use First or Last name:
Use TTS:
Number of characters: \Z‘
Help exten: |13 - Queue ~
Keyboard layout: (Al ~|
core options | change |
|| createnew | Clone Delete extension View messages Stats Extensions list

XVB - VirtualPBX v.2, build: 6159_dev ( Sat Apr 21 15:54:45 2012 GMT )/ Commercial Support

AJITOPUTM NOUCKA:
* Use first name / cnonb30BaTh UMs
* Use last name / Ucnionp30BaTh paMUIHIo
* Use first or last name / Micionib30Bath UMst WK (haMUIIUIO

Use TTS / Ucnioas3osats TTS

ucnonb3oBarh win HeT TTS ums IVR. Tpu otkinrouenHoM ¢uiare moOyKBeHHO
npousHocutcs 'User Name'



Keyboard layout / Packiiagka KjiiaBuaTrypsbl

BbIOOD MPUBS3KH CUMBOJIOB K L(paM. Hanpumep juist pycckoro / aHmIHIHCKOro:
2—absr / abc

3—nex3 /  def
4 —wmitxkn  /  ghi
5—wmu0 / ki
6 — mpc / mno
7—r1ydx /  pqrs

8 —mumms /  tuv
9 —mppdI0st /| WXyZ

Number of characters / Yucjio cuMB0.J10B

Uwuciio cuMBOIJIOB, KOTOPBIE MOJIH30BATENIb MOKET BBECTH IIPH BHIOOpE
nMeHH/paMuTuu. [ HeOOIBIIMX CIIUCKOB COTPYIHUKOB JOCTATOYHO 3,
€CJIH CITUCOK COTPYAHUKOB OOJBIION, TO MOYKHO YBEITUYHUTH 3TO 3HAYCHUE.

Help Extension / [lomomHuk

[lepeiiTu k JTaHHOMY BHYTPEHHEMY HOMEPY B CIIydae €CJIH I10JIb30BaTENIb HUYETO HE

BBeI. B HpOCT@fIIJ.IGM CJIydac MOXHO BBCCTU HOMCP CCKpPLCTapd WK CACIIATh 3BOHOK
BCEM.

[Tpu BBOAE TaHHBIX HEOOXOIMMO BBECTH:

- Uma @amunus coTpyaHuka

- Homep IVR Ha xoTOpBIii crienyeT nepeiTu uiam HoMmep TenedoHa Ha
KOTOPBIX CIEAYET O3BOHUTL. [ 3BOHKA HAPYXKY HUCIIOJIb3YHOTCS
T€ e MpaBmiIa Habopa uTo u I 'HUcxoosawuil 360HOK'.

Brumanue, npu ucnonb308aHuu UHMEPHAYUOHATLHBIX A3bIKOS ( HANpUMED PYCCKO20 )
6 Umenu / amunuu Hys#CHO yemanosums coomseemcmsyrowuti A3vik 01a TTS unu 3anucamo
‘custom name' coobwenue 0nsa enympeHnux Homepos uz Cnucka KOMnavuu .

B cucreme npexycmorper umnopr AaHHbIX U3 CSV ¢aitia.
Dopmam atina:

"NAME","REDIRECT_TO"
"Igor Okunev","79519151190"

3aroJIOBOK He 00s13aTeJIeH.

/!l Byovme snumamenvhul npu umnopme oannwvix uz CSV ¢aiina oannwvie
JOITIUCBIBAIOTA k yace cywecmsyrouemy cnucky !!!



Schedule / PacnucaHue

pacnucanue, nepexoo Ha Hekomopwiti nynkm IVR 6 3aeucumocmu om epemenu
U Homepa 360HAWE20.

JOINIOJTHHUTCIIBHBIC anI/I6YTI>IZ

language, 0T I

Schedule
Time |De+'au|t v
Zone

| change |

|| Create new |

Schedule time zone / YacoBoii nmosic pacnucaHus
YacoBoii mosic /U1 BpeMEHH 33/1aHHOTO B pacnucaHuu rnpu 3HaueHuu 'Default’
HCIIOJIB3YETCS YaCOBOM MOSIC M3 HACTPOCK IT0JIB30BATEIS.

IIpu BBO/Ie TaHHBIX HEOOXOTUMO BBECTH:

Schedule data:
Q

Priority CallerlD Time Day Of Week Day Of Month Month Year Extension Number Actions

5 * 19:33-20:02 * * * * 3 oM

5 * 17:00-17:59 * * * * 1 0

s . . . . . . s 0o

1 BL# % % * * * | 88+0 [ =]

E G | B | [ | [ G | b | o | add
:I Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_5195_dev ( Tue Jul 19 21:55:58 2011 GMT )
- priority - IPUOPUTET JAHHOTO JIEMEHTA PaCIUCAHUS

(ot GOMBIIETO K MEHBIIEMY )

- caller_id - caller_id mmm * st Bcex

- time - Bpemst B hopmare HH:MM-HH:MM ( co ckonbku
U JI0 CKOJIbKHM paboTaeT JaHHBIN 2JIEMEHT )
WA * IS BCeX

- day-of-week - IeHb Heslenu ( mon-sun ) Win * 11st Bcex

- day-of-month - nenb Mecsina (1 - 31 ) mmm * i Beex

- month - MecsIl (jan-dec ) umm * st Bcex



- year - rox (2000-2010 ) mmm * st Bcex

- ext_number - ICPEUTH HA JAaHHBIM BHYTPEHHUU HOMED IIpU
YIIOBJIETBOPEHUH BCEX YCIOBUHI

IIpu 3apannu noss CallerID mokHO HCII0JIB30BATh CJleAy0Me 0003HAYECHHS:

BL# - OCHOBHOI1 YepHBII CIUCOK
WL# - ocHOBHOI1 Genblii CIICOK

R# - perynspuble BelpaxkeHus ( cM paszaein 'PerynspHbsle BeIpaKeHUs' )
®opMaT BpeMEHHbIX MHTEPBAJIOB: HAYAJ10_HHTEPBAJIa-KOHel_MHTepBaJa.

dopmMarsl:

*  BpeMs - Y4 MM-Y4:MM

* JleHb HeJleJIM - ICHb-JICHb ( MOon - MOHEACNBHUK, ... tue,wed,thu,fri,sat,... sun -
BOCKPECEHBE )

* JieHb Mecsila - 1eHb-AeHb ( 1..31)

* MecdIl - Mecsll-Mecsll ( jan - sHBapsb, feb,mar,apr,may,jun,jul,aug,sep,oct,nov,... dec -
JeKaophb )

* 101 - rog-rox (Hampumep 2009-2009)

* * - mr000e 3HaYCHHE



WEB-Request / WEB-3anpoc

svinonnenue WEB 3anpocog u nociedyrouee umernue pesyiomama yepesz TTS,
MOdHCEM UCNONBL308AMbCS OISl YOALEHHO20 AOMUHUCPUPOBAHUSL 000PYO0BAHUS.
UNU NOTLYYEHUS KOPOMKUX OUHAMUYECKUX OAHHBIX.

JOINIOJTHHUTCIIBHBIC anI/I6YTBIZ

Request Method: | POST| v
Text URL: |http:fftrans|ate.gungle.curnftranslate_tt|
Fislcome to FCC. For send fax Press
Fost params: 10.
. . 5 wy
Goto if request fail: | 0 - Default w | B
Cluiet mode: O

Fead user params: O

Music on hold: | Disable v | D}
User Agent: [Mozilla/5.0 (X11; U; Linux i686; en-US; r
Cookie: | |
core options | change |
-| |I Create new Clone  User prefs View messages Stats

Request Methos / Metoa 3anpoca
metop 3anpoca GET / POST / PUT / DELETE

Text url / Anpec crpanuubl
URL nans 3anpoca. s momnepsxku basic aBropuzamuu URL
JOJKEH UMETh B http://user:password@home.page.com

Post params/ [Iapamerpsr POST
napameTpsl Juid noct 3amnpoca ( eciu request-method = POST )

Quiet mode / Mosr4yaJMBbIi pesKuUM
HE TPOTOBapUBaTh MONTYYECHHbIE NaHHbIe. CIY)KUT MPOCTO AJIS BHI30BA
ylajieHHoro cepBepa. CucteMa CKakeT '3alpoc BBIMOJIHEH ..., WU HE
BBRITIONTHEH. Ecim KommuecTBO IMOBTOPOB IMPUBCTCTBHUA PAaBHO 0 To IIpH yCIICIIHOM
BBITIOJTHEHHUH 3arpoca COOOIIeHHE '3apOoC BBITIOIHEH' Oy/1eT IPOUTHOPUPOBAHO.


mailto:password@http

Goto if request fail / IlepeiiTu K
IIEPENTH K JAaHHOMY HOMEpPY B citydae He ycnemnoro WEB-3ampoca.

Read user params / 3anpocutb napaMmeTpbl
IIPHU YCTaHOBKE JaHHOTO (¢uiara cucteMa 3alpoCUT 3BOHSIIETO
MOJIB30BAaTCJIA BBECTHU AOMOJIHUTCIBHBIC MTAPaMCTPhI KOTOPLIC 3aTCM
MOTYT OBITh UCIIONB30BaHbI pu 3anpoce k WEB cepsepy. Hanmpumep
€CJIM ToJIb30Baresb BBeaeT '12*34*56#', to B url u post_params
MOXKHO HCIONIb30BaTh KoHTeHHepsl BUAa % VAR:DTMF INPUT0%...
%VAR:DTMF_INPUTn%

Hanpumep ecnu 380HUT aOoHEHT 123 u:
url="http:/1.1.1.1/t.cgi?C=%VAR:CID%&P=
%VAR:DTMF_INPUT0%&SP=%VAR:DTMF_INPUT1%'
€CJIM TIoJIk30BaTeNb BBeAeT 12%34, To url Oynet nmeTh BU:
url="http:/1.1.1.1/t.cgi?C=123&P=12&SP=34"

s konmetinepog 0onycmumo Ucnonb308anue noOCMpoKu,
npumepHulil ghopmam:
%VAR:CID:1:10% - 10 uudp HauuHas co BTOPOi
%VAR:CID::5% - nepBbie 5 uudp.
%VAR:CID::-4% - Homep Oe3 nocnenHux 4 mudp.

User Agent

"IPUTBOPUTHCS JTAHHBIM Opay3epoM.

Cookie
nepeaarh 3amucannblie cookie.

[Tpu otkirouenHoM 'Quiet mode' cucreMa MOHUMAET CIIETYIOIIUN
Content-type:

text/plain, text/html — B0o3MOXHO MCTIONBE30BATH ISl TEHEPAITUU TOJIOCA
gyepe3 TTS.

audio/x-wav — IIPOUTpHIBAET MOTYUYECHHBIN (aiin

audio/mpeg — npourpeIBaeT NOIy4YEHHBIN (aii.



Chat-Room / KoHepeHu-KomHaTa

Kongpepeny xomnama, 36010k uoem na onpedenennviii 0is 2pynnvl KOHMeKCm,
Ha nomep=id nynkma IVR eupmyanvnoco PBX acmepucka é komopom

HYJICHO HACMPOUMs OUal niaw ous kongepenyuu. To ecmov 3mo cunbHo
ynpouennasn popma Follow-Me, mexanuzm nocmpoenus kongepenyuu
Hacmpausaemcs pykamu 8 niare Haoopa. ( ¢ nomowwio app_[ckjonference,
MeetMe, unu 6006we 360HOK HA BHEWHU KOHDEPEHYUOHHBLL HOMeED... )

JIOTIOTHUTENbHBIC aTPUOYTHI:

VituaiRai Extension# 6 logout
User prefs Clone View messages Stats Delete extension Extensions list View extension b _
Type: | Chat-Room ~]| System files:
S s ) [0630p... |[Name _~ ][ upload |
Next Extension: | back - GoTo previous ext v |
Pin code: [ J#] | ["0630p... || restore schema | =
Name: |testcall |
HTTP-Broadcast:
Greeting: * URL: http://10.1.5.116:8000/4acc1 7cS5c445e134004b8474 12644213
= Expire date: Tue, 22 Feb 2011 15:34:27 MSK
Repeat greeting: 0 | (0-dontrepeat)
Recipient notification: | \
‘Wait Extension: O b
Hide extension: [}
Protected with pin code: [}
Direct access: O
Global extension: O
~ e ——
CID filters: ( _Jf‘.) | No CID filters 7]
CID action: | 5ay Extensions not found |
Prompt language: | Defautt v
Volume centrol RX/TX: 0 /|0
HTTP-Broadcast:
Record conference:
core options |  change |
Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4465_dev ( Tue Feb 22 14:39:55 2011 GMT )

- (c) 2009-2011 Igor Okunev -

HTTP-Broadcast / HTTP-Tpancasuus

ITpu ycranoBke nanHoro ¢uara Bam Beiganyt Bpemennsiit URL uepes
KOTOPBIH OyZIeT TpaHCIMPOBaThCS KOH(EpeHIus.

Record conference / 3anucarb koH$epeHUIO
ABTOMaTUYECKHU BKIIIOYATh 3aITMCh MIPH BXOJI€ B KOH(MEPEHI] KOMHATY.



Fax2Email / Mpuem chakca

npuemka gaxcumanvrHo2o cooowenus. Ilpuemka ¢paxca u coxpanenue
Ha cepsepe 6 hopmame tiff.

JOINIOJTHHUTCIIBHBIC anI/I6yTbII

Fax Header:
Send notify to: | Email V
Send attachment:
Keep message on the server:
core options E change

_| |[ Create new Clone User prefs

Keep message on the server / CoxpaHuTb coo01IIeHrE HA cepBepe
OcTaBiaTh COOOIIEHNE Ha CepBEPE MOCIE OTIPABKH COOOIICHHSI.
IPY OTKIIIOYCHHH JTAHHOTO (hjlara OH MOXKET OBITh MPUHYIUTEIEHO
YCTaHOBJIEH B true mpu:

- BbIKIIIOYeHHOM (iiare send_notify_email
- BBIKITIOYeHHOM (hiare send_attach

- HE ycTaHOBJIEHHOM notify_email

- crioco0e JOCTaBKHM OTIIMYHOM OT email

- IPEBBILLIEHUN CUCTEMHOTO (1J1s1 TPYMIIbl) IUMUT
Ha pa3Mep arTayMeHTa.

Send notify to / OTnpaBasiTh ONOBeNICHUSA
Croco6 1ocTaBKM OMOBEIICHUS: He YBeIOMJISITh // email // twitter

Send attachment / Bio:kurb coodnienne B mucbMo0
OTHpaBJDITB 3aIlIMCAHHOC COO6H_ICHI/IC B IIUCHBMC.
( Ecnu BnoxeHue He IpeBbINIAET YCTAHOBICHHBIX JTUMHTOB )

Fax Header / 3arosioBok ¢gakca
'Hlanka' ¢pakca BrIBOAMMAs HA KaXI0i CTpaHUIIE MOIydaeMoro Qaxca.



Dtmf2Email / 3anucs DTMF

3anuce DTMF u coxpanenue na cepgepe 6 meKkcmoom guoe.

JOINIOJTHHUTCIIBHBIC anI/I6YTI>IZ

Input pattern: [ip addr (127*0%07*1) W |
Max digits: [-1 | (-1 for unlimit )
Variable name: [varo |
YES_ND, VARL, VAR2, DB-999+4

Other vars: %
Send notify to: | Email v
Send attachment:
Keep message on the server:
Format input var:

core options |  change

_| | create new Clone User prefs

Input pattern / Illaé10HbI
[TpuMeHuTH OMH U3 TMPEAYCTAaHOBJICHHBIX MIA0JIOHOB AJIs1 BBOJA, TAKUX KaK:

*  Bpems: 22:53 =>22%53

e Jara: 21/11/1978 =>21*11*1978

e Jlara/Bpems: 21/11/1978 22:43 =>21*11*1978%*22%43
*  Howmep Tesaedona: 17124321702 => 17124321702

* Jlornueckoe /1A (1) uiiu HET (0)

e Jlennbru 123.45 => 123*45

* Homep mjIacTHKOBOH KAPTHI:
e Mastercard
* Visa
* enRoute
¢ Discover
¢  Diners Club
e  Amex
« JCB

Max digits / MakcumajibHOe KOJTHYeCTBO HH(P
MaKCUMAJIbHO KOJIMYCCTBO CUMBOJIOB KOTOPLIC MOKET BBCCTHU
IMOJIL30BAaTCJIb, IIPU -1 — BBOJ IMPCKPAIACTCA MOCIIC HAXKATUSA #



Send notify to / OTnnpaBasiTh ONOBeNIEHUS
Crnioco6 1ocTaBKM OMOBEIEHUS: He YBeAOMJIATD // email // twitter

Send attachment / Biokurts coodnienne B mucbM0
OTHpaBJ'ISITB 3alIMCAHHOC COO6H.I€HI/IC B ITUCBMC.
( ECJ'II/I BJIOXKCHHUC HC npeBHmaeT y'CTaHOBJ'ICHHBIX JIUMHUTOB )

Keep message on the server / CoxpaHuTh co001IIeHNE HA cepBepe

OcTaBisaTh COOOIIEHNE Ha CepBEpE MOCiIe OTIPABKU COOOIICHHUS.
MIPY OTKJTFOYSHHUH JAHHOTO (hi1ara OH MOXKET OBITh IPUHYAUTEIBHO
YCTaHOBJIEH B true mnpu:

- BBIKIIIOUeHHOM (priare send_notify_email

- BBIKITIOUeHHOM (piare send_attach

- He ycTaHOBJIEHHOM notify_email

- crioco0e OTMOBEIICHUS OTIAMYHOM OT email

- IPEBBIIIEHUH CUCTEMHOTO (ISl TPYTIbI) TUMUT

Ha pa3Mep BIIOKEHHUS.

Variable name / Ums1 nepeMeHnHO
Nmst ceccnoHHOM MepeMeHHOM B KOTOPYIO OyZIeT COXpaHEeH MOMyYeHHBINA PEe3ysIbTar.
Ecnu He muiaHupyeTe UCI0Ib30BaTh IOBTOPHO BBEJCHHBIE IAHHBIE TO MOJKHO HE
ONPEIEIATS.

Other vars / JlonoJiHUTe/IbHBIE IepeMeHHbIe
HMena nepeMeHHBIX KOTOpbIE ObUTH paHee yCTaHOBJIEHBI ( SIIIUK THUIIA
‘[lonb3oBaTenbekast mepeMeHHasi ) U KOTOpble HEOOXOIUMO BKJIFOUUTH B
oT4yeT. MOXeT HUCIONIb30BaThCs ISl MHOTOYPOBHETO orpoca. B nonydyeHHOM
pe3ynbTare JaHHbIe OyIyT MpeACTaBICHbI TOCTPOYHO:
Ilepemennassi=3HaveHue.

Format input var / @opmMaTrupoBaTh nepeMeHHYI0
JlaHHBIN TapaMeTp aKTyaJieH TOJBKO MPH UCIIOIH30BaHUH A0IOHOB.
3aMeHsIeT pa3AeIuTellb Ha IIPUBBIYHBIC YEI0BEYECKOMY IV1a3y CUMBOJIBL.
Hanpumep BBenennsiii [P anpec 127*0*0*1 na 127.0.0.1



Voting (Polling) / FonocoBaHue (Onpoc)

cucmema onpoca/eonocosanus. 3aoaem noivzoeamento gonpoc ( greeting
Gaiin ) u npednazaem egecmu 0OUH U3 6aPUAHMOB OMEEMA.

JIOTIOJIHUTEIbHBIE aTPUOYTHI:

VirualiPait BHyTpeHHUH HomMep # 121212
i — MepeiTn k Homepy. =
= Homepa T Hoiepa: ——— = Pe3ynuraTil ronocosanus  Hauano 30/05/2013 19:24:56 ):
* Opitman BHyTpeHHMit HoMep (121212 | 1a: 1168 R e e
100 - ecow < 35 pyfineh
* 3BOHKM MepedTh k: back - BEDHYTHCA K NDEAGUYILEMY v 111 - scnw > 35 pySnsi
= JKypHan onepauwi : #
5 e Do w0 [ J# ‘ BapuaHT oTBeTa KONWJEcTBO ronocos TIPOUEHT ronocos
* TenedoHHan KHura Wms, | | 100 1 50.000 %
= Maxpoch! monnapy, WakMUTE: m 1 50.000 %
nw < 35 pyned
MpuseTcTBMe: nu > 35 py6inei )( 2 100 %
* Tenedokel
* SIP Wno3sl MpourpaTs NpuBeTCTEHe: |17‘ paic ‘H| cek nay3oit CHCTeMHbIe (hannkl:
* Mapwpyrsi TMonyuarenk oroBeLYeHns: [
Wms nons3osatens ~ O630p... 3arpyauTe
» Click2Call Xpare BBOga:
= Benbif CneoKk CnpaTaTe Homep: Pe3zepBHOe KONUpPOBaHUe:
T p— 3awmTa niH KooM:
e 0630p... || BoccTanoBuTs cxemy od
TpAMOR AoCTyM: -
= Bbixoa
IneBankHeIA HoMep:
D unerpet s (L) " ) Be3 punbTpos >

LOencTene cpabaTsigaHua CID:

CKa3aTh HOMED HE HAMAEH

H3bik cooBLyeHun Mo ymonuaHu ~
PerynupoBka rpomkocTi Bx/Mex: lo |/ [o |
BapuaHTul OTBETOB: [100111 | ( paspenenHble aanAToll )

ABTO BBOQ; |%VAR:DID% |

MPOBEPATE YHHKANLHOCTL:

OCHOBHbIE ONUXKA M3MEHUTH
|| BoBasuts Homep

XVB - VirtualPBX v.2, buid: 7435_dev ( Thu May 30 14:48:58 2013 GMT ) / Commercial Support

Allow digits / BapuaHTbl 0TBETOB

1U(PBI KOTOPBIE JOMMYCKAETCS BBECTHU. pa3/eICeHHbIE
3amsitot ( Hanmpumep 1,2,3,4,5,6,7,8,9,0,10,99,1234 )

Uniq CIDs / IIpoBepsiTb YHUKAJIBHOCTH
[Tpu BrirOUeHUM nanHoro (hriara OyAeT MPOU3BOAUTCS MTPOBEPKU
YHUKaJIbHOCTHU TOJIOCOBAHMS HA OCHOBE HOMEpPA 3BOHSIIETO U
‘IMeHN" roJIocOBaHMA.

Auto input/ABTO BBOJ
Wmst nepeMeHHOH, WK IPOCTO CTaTUYECKasi CTPOKA, U3 KOTOPO OyaeT B3AT
aBTOMATHYECKUI pe3yJbTar roocoBanms. HeoOs3aTenpHbIH mapameTp.
Hanpumep: % VAR:DID% - roinocoBanue Ha 0CHOBE HOMepa Ky/a MO3BOHMIIH.

OO0muii pe3ynbTar 0ToOpakaeTcs Ha CTpaHUIE HHPOPMAIIH O BHYTPEHHEM HOMEpE.



B paznene pacmmpeHHOM CTaTUCTUKU AOCTYITHBI HEKOTOPbIE aHAIUTUYECKUE TpaUKu:

Extension #10 extended stats

VirualPEi
( 01/11/2010 22:40:00 - 25/08/2011 19:21:11, group by : year )

View messages Extension detail Stats

logout

o) o | i

e === | I .| | FE— =
Hello, how are you 777 1 - ok, 2 - badly 22 - unknown
Summary
Summary ( 2011)
[ K
H:2
W22 Name Value
2 1{1
M rothing 15
3 22
4 24
5 nothing
22 ]
4(30.8%)
- == | I - | F— T |




DISA ( Direct Inward System Access )

Ocywecmenenue ucxooswux 360nx08 ¢ PBX. Om Follow-Me omauuaemcs
mem, Homep YOaleHHOU CIMOPOHbL 3aNPAUUBAemcsi Kaxcovlll pas. Pexomendyemcs
oannwiti mun IVR 3awuwams nun-kooom. Konmexcm evinonunerus DISA u

Follow-Me mocym paznuuamucs.

JlononHutenbHble aTpUOYTHI:

My3bika BMeCTO MyKoB: | Dont Worty, be Happy v
LLla6noH Homepa: [1* |
MaKcMMansHOe KoNMuecTBo LMdp: 11 |(-16e3orpasnyenus )
CraTtnyeckuit Homep: |176056977%VAR:DID:-2% |
TanmayT coegMHEHWA (CeK): T| ( 1 3BOHOK paBeH NpUmMepHo 4 cekyHOam )
3anuck pasrosopa:
PeXum 'lWinvoHa’.

OCHOBHbI€ OMNUMK | W3MEHUTB |

| HOobaenTe HoMep Mpodune nonk3cBaTens YoanuTs HOMep

XVB - VirtualPBX v.2, build: 6609 _dev ( Tue Aug 14 1

Music on hold / My3bika BMeCTO I'yIKOB
BxmtounTth BeI3BIBarOIieMy a0OHEHTY MY3bIKY BMECTO TYIKOB.

Spy mode / Pe:kum mmnuona
3BOHOK ¢ H3MEHEHHEM TOJI0Ca 3BOHAIICTO. Tonbko AJI1 BEPCHUU aCTCPUCK 1.6.

Phone Pattern / IIlIa0si0H HOMepa

3anaer m1aboH HOMepa KOTOPbI MOXKET BBECTH MoJib3oBarenb. Hanpumep ecinu Bl
XOTHUTE Pa3pELIUTh BBOAUTH TOJBKO 4-X 3HAUHbIE HOMEpa HauMHAroIuecs Ha 2
MokHO Hamucarh Tak: 2\d\d\d. /{is Gonee moapoOHOI HHPOpPMAIIMKE CMOTPUTE
pasnen "PerynsipHbie BRIpaKeHUS

Record call / 3anuch 3BOHKOB

ABTOMaTH4YeCcKas 3aI1ich 3BOHKOB.



Send attachment / Bio:kurtb coodnienne B mucbMo0
OTnpaBisATh 3aMUCaHHOE COOOIICHUE B ITUCHME.
( Ecnu BnoxeHue He IpeBbIIIAeT yCTAHOBICHHBIX TUMHUTOB )

Keep message on the server / Coxpanuthb coo01ieHune Ha cepBepe

OcTaBnsATh COOOIIEHNE HA CEPBEPE MOCIIE OTIPABKU COOOIICHHUS.
IIPU OTKJIFOYEHUH JAHHOTO (hy1ara OH MOXKET ObITh IPUHYAUTEIBHO
YCTaHOBJIEH B true mpu:

- BbIKIIIOYeHHOM ¢iiare send_notify_email

- BeIKJTFOUeHHOM (htare send_attach

- HE yCTaHOBJIEHHOM notify_email

- c1oco0a OIOBENIEHNS OTJIMYHOM OT e-mail

- IPEBBIIIEHUHN CUCTEMHOTO (JIJIsl TPYTIIIbI) TUMUT

Ha pa3Mep BIIOKCHHUSI.

Max digits / MakcumaJibHOE KOJIMYeCTBO Hupp

[Ipu 3agaHny TaHHOTO TTapaMeTpa cucTeMa Oy/IeT JKIaTh MaKCUMYM JaHHOE
KOJIMYECTBO IH(Pp. MOKHO HCIIONB30BATH HAIIPUMED MIPHU BBOJIE BHYTPEHHHUX
TenedOoHOB JJIMHA KOTOPBIX 3apaHee 3BeCTHA Oe3 # Ha KOHIIE.

Static phone / Ctatu4yecku HoOMep

Homep nim nonb3oBaTenbCcKas mepeMeHHast U3 KOTOpor Oepercst Homep TeedoHa
1UIs1 3BOHKA. ECITM He orpeesieHo TO 3alpalinBaeT MMoJb30BaTelIsi BBECTH HOMEP
( Knaccuueckoe mosenenue DISA ).

Hampumep:

2%VAR:DID:-3% - 2 u nocnennue 3 undpst DID Ha KOTOpBII TO3BOHUIIH.

Ring-timeout / TaiimayT coeqMHeHUsA

TaiiMayT Ha YCTAHOBKY MCXOJAILETO COSIMHEHUS B CEKYHaX.
Ecnu 0 ucnionb3yercs cucTeMHasi HaCTpOMKa.

Only local phones / Tosibko BHyTpeHHUE TeJ1e(POHBI
PEKUM 3BOHKOB Ha JIOKaJIbHbIE CHII TeNe(oHbIl. B JaHHOM pexume cucrema
npoBepsieT Hanuuue ctatyca DND tenedoHa a Takke yCTaHOBIEHHOTO
Forward-Homepa. A Tax)ke BKJIIOYaeT IOJIOCOBYIO MTOYTY NP HE OTBETE U OTIPABIISET
cooOmeHue Ha email azpec 3aKpeIUICHHBIH 3a TeaedOHOM.

Ecnu BayTpennnii Homep DISA sBnsercs '1' (invalid ) TO cCUCTEMa CUMTAET 3TU JAHHbBIE
Ha4yaJIoM BBOJIA.



[Tocne ycTaHOBIEHHS COSTMHEHUS BBI3BIBAIOIINN A00HEHT MOXKET UCTIOTIb30BaTh
KOMOMHAIINY KJIABUILI:

*( - mpepBaTh 3BOHOK

ITocme YCTAaHOBJICHHA COCIUHCHHA BBI3BLIBACMBII A00HEHT MOKET MCIIOIb30BaTh
KOM6I/IH3.I_II/II/I KJIaBHUIII:

*9 - cnenarb TpaHcdep: HOMep HauMHaromuiicsa Ha '*' - BHyTpeHHH HoMep I[VR

( Hanpumep *1*1*2 g 1*1*2 ), uHaye BHEIIHUN HOMEP ONMCAHHBIN JTMOO B BalllUX
MapuipyTax Ju00 B CHCTEMHOM MapuipyTe. JlaHHyr0 KOMOMHAIINIO MOYKHO TaKKe
MCIOJIb30BaTh JJIsl IOCTAaHOBKH 3BOHKA Ha May3y, IPH BBOJIE BMECTO HOMEpa IS
TpaHcdepa * 3BOHOK MPOAOIKUTCS.

11! Tonpko IpH 3BOHKE Ha BHYTpeHHHH TenedoH !!!



Podcast / NoakacTtbl

Io3zsonsem npociywueambs nooKacmawl yepes mefze(j)oy. Cucmema asmomamudecku
cKauueaem Ho8ble NOOKACHbL NO CCbLIKe 66€0CHHOU NONb308AMEEM.

JlononHuTenbHbIE aTPUOYTHI:

Tun Homepa:
BHYTpeHHUi# Homep:
Mepeitn k:

MuH koa:

Wms:
MpuBeTcTBMe:

MponrpaTh NpHBETCTEME:
Mony4aTenb onoBseweHns:
Xpnate BBOAA:

CnpaTaTs Homep:

3awuTa nuH KoaoM:

Mpsamoit gocTyn:

mobankHein Homep:

CID dunsrpsi : (‘_.‘- ! ‘)
Deitctemne cpabatbisanus CID:

HAablk coobLyeHUi:

Perynuposka rpomkocTi Bx/Mcx:

URL noaxacros (rss ain):
CkazaTb AaTy nojkacTa:

Tonbko NOCNeaHUA NOAKACT:

OCHOBHbIE ONUMK

| noasut Homep

MopkacTel ~
[o*3 | id:3

back - BepHYTbCA K Npefsiayliemy

BHyTpeHHul Homep # 9*3

Tekywme noakacTsi:

[ata cospanua

B @ 201202011 23:34:00
| J#] \ @ 2411012011 19:00:00
I ‘ B2r 11 Fosocrn wwpa Perl 30 conaban
Tehn FEkees B ¥ 200872011 18:03:00

B @ 06/07/2011 22:557:00
[ ] pazicfu.o0] cex nayaon B @ 24062011 23:10:00
| \ B # 05062011 22:16:00

| B @ 17/04/2011 19:30:00

CuctemHbie hainbi:

WMaA nonb3oBaTens v
Be3 pUALTPOE v

CKa3aTh HOMEp He Hallfied v

Mo ymMon4aHu v

o Jrl ]

Pe3epBHOE KONMMpOBaHMe:

[http:/yapp.rpod.rufrss.xml

M3MEHWNTH.

0630p...

MepeiTn K HoMepy

[aTa ckaunBaHus
12/02/2012 06:01:33
12/02/2012 06:03:18
S112:14:02
17/08/2011 00:06:39
06/07/2011 23:09:33
25/06/2011 01:06:16
06/06/2011 15:02:01
20/04/2011 01:12:02

BOCCTAHOBUTE CXEMY

XVB - VirtualPBX v.2, build: 1_5961_dev ( Sun Feb 26 19:16:34 2012 GMT ) / Commercial Support

-- () 2009-2012 by Igor Okunev. All rights reserved. --

Podcast url / URL nonkactos

CCBIJIKA Ha 1SS Q)aﬁn IoaAKaCTOB

Play only one latest podcast / Tonbko mocsexHuil mogkacT

Pasmep nogracta

0630p...

8.70M
2597TM
30.38 M
16.30 M
25.34 M
19.50 M

9.57 M
29.13M

Ecnu ycTaHOBUTH JaHHBIN (h1ar To cucTeMa BOCTIPOU3BEET MOIb30BATEII0
TOJIBKO MTOCJIEAHUM CKaYaHHbIN MOAKACT U NEPEUET K BBIITOJIHEHUIO
CJIEIYIOLIEr0 BHYTPEHHETO HOMEPA, HE BOCIIPOU3BOS CHCTEMHBIE

COO6H.[6HI/I$I. Taxum o6p330M HaIlpUMEP MOKHO CACJIATh aBTOMATUYCCKYIO

3arpy3Ky peKJIaMHOTO COOOIIEHHSI O KOMITaHHH.

BbIXO]

Ormna
00:19:00
00:56:44
01:06:22
00:35:36
00:55:21
00:42:35
00:20:54
01:03:37

3arpy3qTe

®



Play podcast announcement / Cka3arhb Jary noakacra

[lepen npourpeiBaHrEM MOJKACTa CKa3aTh ATy U BpeMs KOrja OH ObLI
IIOJIyYEH.

3BOHAIIMI a0OHEHT MOXKET caM Ha3HAYUTh 10 10 mpOM3BOIBHBIX METOK Ha)kaB B Mpoliecce
npocaymuBanus 2x (rae x 0 -9 ). 1o ymonuaHuio 1nosib30BaTesibckie MeTKU XpaHsartcs 10
JTHEW ¢ MOMEHTa YCTaHOBKH ( uepe3 2xX ). BepHyTbcs K METKe M0JIb30BaTENlb MOXKET HaXaB
0x.



Callback / O6paTHbIN 3BOHOK

Coeepmaem 06pamezﬁ 661308 Kauerma. C 803MONCHOCMbIO OMJIONCEHHO20 8bl306d.

JlononHuTenbHble aTpUOYTHI:

Frompt language: Default ~

CallBack number: liokune@10.1.5.22 | { null == callerid )
Goto exten: 1-Alisa ~

Allow callback delay: &

Allow the selection of ext.

change

| | Create new

CallBack number / Callback nHomep
HOMED Ha KOTOPBIX CIEAYET IIEPE3BaHUBATh, €CJIM HOMED HE
OTPE/ICIICH TO CHCTEMa MePEe3BaHUBACT Ha HOMEP C KOTOPOTO

IIPUILIEIT 3BOHOK.

GoTo exten / Hauatn ¢

BuyTpeHnuii Homep Ha KOTOpBIX OyzeT nepedpolieH 3BOHOK T0ce
CallBack coenunenust. /[ qaHHOTO HOMEpPA HY>)KHO YCTaHOBUTH (hiar
'TIpsimoit noctyn'.

Allow callback delay / Mcnoib30BaTh OT/10K€HHbIH BbI30B
[Ipu ycTaHoBKe JaHHOTO (h1ara cucTeMa Mo3BOJIsieT COBEPIATh
omnoxxeHHsbIH callback Bb130B. To ecTh 3BOHSIIIETO a0OHEHTA
MIOTIPOCAT 33/1aTh BpPEMsI Uepe3 KOTOPOE CIEAYET NMEePEe3BOHUTD
Jlonyctumblie popMaThl BBOAA:

— XX*YY — uepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MUHYT

- yyyy*mm*dd*HH*MM — tounas nara.

— mm*dd*HH*MM — tounas nara, TeKyuuii rou.

Allow the selection of ext / [lunamuyeckmnii HoMep
Pa3pemnTL 3BOHANIEMY IIOJIB30BATCIIO 3a1daTh BHYTpCHHI/Iﬁ HOMCP Ha
KOTOpLIﬁ JOJIDKHaA nepeﬁTH CHUCTEMaA I10CJIE TOT'O KaK JO3BOHMWJIACh A0
HETO0.



Queue / Ouepenb

Ouepeodu pacnpeodenenus 360HK08

JlononHuTeNbHBIE aTPUOYTHI:

Agents list:

Music on hald:

Ring strategy:

Ring timeout (sec):

Queue timeout (sec):
Queue max waiting calls:
Wrap up time (sec):

Queue announce frequency (sec):
Announce Queue holdtime:
Announce Queue position:
Record calls:

Clean queue:

Join empty:

Remember the agent:

Goto if queue fail:

Call transfer prefix:

Parking extension:

CID Name preffix:

CID Number preffix:

Phone URL | Web URL o

On Call Answered URL

core options

Create new

2510, 2511, 2501, 2503, 2504,
2506

AlisA v

ring all v
|20 | ( 1 ring approximately equals 4 seconds )
120 ]
o |
]
[z0 |(-1-sayonce)

the average for last hour v

< I

3 - ronocosasn noyTa ]

‘http:ﬁwww,googls,(om?q:%\.’AR:C\D%

change

Agent statistics ( started 19/03/2011 16:24:12 ):

Phone number
2510
2511
2501
2503
2504
2506

x

System files:

Name

Backups:

Allcalls | Answered calls | Duaration

6

o oo e e,

0

m o = o o

0630p...

XVB - VirtualPBX v.2, build: 6206_dev ( Thu May 3 11:38:47 2012 GMT ) / Commercial Support

Agents list / Cniucok areHToB

00:00:00
00:00:00
00:00:00
00:00:11

00:00:04
00:00:00
00:00:15

b

restore schema

Crrcok areHToB 00CTyKHBAIOLIUX ouepens. Uepes 3amsTyio.

Music on hold / My3bika BMecCTO IyI1KOB

Hcnonp3oBarh MY3bIKY BMCCTO I'yIKOB.

Ring timeout / TaiimayT BbI30Ba areHra

BpeMH BbI30Ba OZTHOT'O ar¢HTa U3 oucpeau

Queue timeout / Bpemst o:xuganus B ouepenu

Duration AVG
00:00:00
00:00:00
00:00:00
00:00:02
00:00:04
00:00:00
00:00:02

0630p...

MakcumaipHOE BpEMs HaXOXICHHA 3BOHKA B OUCPCIN. IIo ucreuenun

AAHHOI'0 BpEMCHHU 3BOHOK CHUTACTCA HECCOCTOABIINMCH.

RingTime AVG

0

o o o = oo

upload



Queue max waiting calls / Makc K0J1-BO sKIyIIHMX 3BOHKOB

Lenoe yncno Gonpie Hyss. 3HAYEHUE paBHOE HYIIO 03HAYAET HE UCTIOIb30BaTh
JaHHYIO MpoBepKy. [Ipy npeBbIllIeHuN TaHHOTO JTUMHTA 3BOHSILETO Cpazy
OTIIPABJIAIOT HA HOMEDP Eciu He T03BOHWINCH, IEPENTH K WUJIU €CIIN HE
OTIpeNIeTICHO OTBETAT AOOHEHT HE OTBEYAET.

Announce Queue position / Cka3aTh 1oJiokeHUE B 04epeau

HeHaTB AHOHC ITOJIOKCHUA B OUCPCIU.

Announce Queue holdtime / Cka3zatb BpeMs 0:KUAAHUS

Jlenatb aHOHC MPUMEPHOTO BPEMEHH OTBETa Ha 3BOHOK:

— the average for last hour — cpezanee 3a nocneauuii yac ( OTBEYEHHBIE U HE
OTBEUEHHbBIE 3BOHKH ).

— the average for all time — cpennee 3a Bc€ Bpems ( TOIBKO OTBEUCHHBIE 3BOHKH).

Queue announce frequency / Ilepeogu4IHOCTL AHOHCOB
OTOT napaMeTp 3aJaeT NepeoJUIHOCTh AHOHCOB (B CEKyH/1aX) BpeMEHHU
OXKHM/IaHUs, HOMEpa MO3ULIUHU B 0YEpEaH, peKIaMHOro cooduienus. [pu
YCTaHOBKE JaHHOTO 3HaueHus B '0' - HUKaK1e aHOHCHI HE TPOUTPBIBAOTCS,
IIPU YCTAaHOBKE JJAHHOTO 3HaueHus B '-1' - aHOHC npowurpsiBaeTcs 1 pa3 npu
IIOCTAHOBKE B OYEpe/ib €CIIM OYepe/ib He MyCcTasl.

Goto if call fail / Eciiu He 103BOHMJIMCH IIepedTH K
nepenTy Ha naHHbi TyHKT [VR npu HeynaunoM Be13ose. Eciu He
OTIPEJICIICHO TO BCET/a MEePEeXOoanT Ha 'mext_extension'

Parking extension / BHyTpeHHUil HOMep NAPKOBKH
Homep jutst mapkoBkH 3BOHKa. Eciti He oIpe/ienieH To Mo Ha)kaTuu Ha *8
MOJIB30BATCJIA IOMPOCAT BBCCTU 3TOT HOMCD.

Call transfer prefix / Ilpepuxc Tpancdepa 3BoHKa
npedukc Tpancdepa. MoKeT UCTIONB30BATHCA ISl YKa3aHUS
kopHeBoro myHkTa [VR ¢ kotoporo Oyzet mpon3BOIUTHCS TOUCK IS
tpancdepa. Hanpumep npu 3anannu transfer-pref = *9* u meperone
3BOHKA T0Jb30BaresieM Ha HoMep 2501 Oynmer 3amymieH myHKT IVR 9%2501.
[To ymomyanuto asnst TpaHcdepa Hy>KHO MTOJTHOE COBIAJACHUE

Ring-strategy / Airopurm BbI30Ba
cTparerus BbI30Ba a00OHEHTOB ( €CITU UX HECKOJIBKO ) BO3MOJKHBIE 3HAYEHUS:

Ring All
3BOHOK Cpa3y 10 BCEM HOMEpaM I0Ka He OTBETUT
1000 U3 HOMEPOB



Hunt
MOCIIeZI0BaTENIbHBIN epedop Bcex HOMEPOB

Random
3BOHUTBH B CIIy4allHOM ITOPSAKE

LeastRecent
BBI3bIBACTCS a0OHEHT HAMMEHEE PENIKO BBI3HIBAEMBIN

FewestCalls
BBI3BIBACTCSI A0OHEHT KOTOPBIN MEHBIIIE BCETO
00paboTai BEI30BOB

Rrobin
MOCJIeI0BaTEIbHBIN TTEPeOOp C 3aIOMHHAHUEM

LeastDuration
HAaUMEHbINasl TPOJAOKUTEIBHOCTh OTBEYEHHBIX 3BOHKOB

Fastest
ObICTpee APYyTruX OTBEUAET HA 3BOHOK

Memoryhunt
3BOHUT | TenedoHn, 3atem 1 u 2, 3arem 1,2 u 3, u TA...

Clean queue / YueTuthb ouepenb
Hckroyars U3 MOBTOPHBIX MOMBITOK JI03BOHA ar€HTOB CO CTaTyCOM
ormmaabM 0T BUSY. To ecth ecnu areHT He O6epeT TpyOKy TO OH Oyzer
WCKIIIOUEH U3 ouepeau ( JUIsl TeKYIIEero 3BOHKA )

CID Name Preffix / IIpe¢ukc uMeHH 3BOHSIIETO
Mo>KHO HCTIONB30BaTh KaKOK-TO TIpeUKC JIJIs 3BOHKA B 3Ty Tpymimmy. Hampumep,

ecnu 3To Tpynma "Sales:", TO, ycTaHOBHUB Takou Mpe(UKC I TOM TPYIIIBI, €CIIHA
3BOHUT 123456789, To MbI yBUIUM Ha nuctuiee Sales: 123456789 <123456789>

CID Number Preffix / IIpeduxc HoMepa 3BOHALLECTO

Mo>KHO MCTIOIB30BaTh KaKOK-TO TIpeUKC M1 3BOHKA B 3Ty Tpynmmy. Hampumep,
ecnu ycraHoBuB npedukc 911, ecim 3BoHUT 123456789, TO MBI
yBUIUM Ha auciuiee <911123456789>

Wrap up time / Ilay3a nocJie pasrosopa
Llenoe uncno Gonpie Hy 1. 3HAYCHUE PABHOE HYITIO O3HAYaeT HE HCIIOIb30BaTh
JAHHYIO MPOBEPKY. 3HAUCHNE MUHUMAIBHOTO IPOMEXYTKa BpEMEHH ( B CEKYHIaX ),
C MOMEHTa, Korjia paboTa ¢ abOHEHTOM 3aBEpILIEHA U JI0 TOTr0, KAK YYaCTHUK
00pabOoTKH OYepey MOXKET IPHHATH HOBBII BBI30B U3 OUCPEIH.



Phone URL / URL pis Tenedgona
Url xoTopslii nepegaeTcs B 3arojioBKax 3BOHKA, MOYKET MCII0JIb30BAThCS IS
cBa3u ¢ CRM, BO3MOXHO HCIIOJIb30BATh CIEAYIOIIUE MAOTOHBI:
%VAR:WT% - Bpems oxxuianusi B ouepeau ( CEKyH/Ibl )
%VAR:QID% - ID ouepenu

s konmetinepog 0onycmumo Ucnonb308anue NOOCMpOKU,

npumepHulll hopmam:
%VAR:CID:1:10% - 10 uudp HauuHas co BTOPOi
%VAR:CID::5% - mepBbie 5 mudp.
%VAR:CID::-4% - HoMep Oe3 nocienHux 4 mudp.

B cucreme nMerOTCsl HEKOTOpBIE MPEAYyCTAaHOBICHHBIE IIA0IOHBI AJIsl CBS3H C
google.com, anywho.com, phonenumber.com, whitepages.com,
switchboard.com...

On Call Answered URL / Be0 3anpoc nocJjie orBeta
URL xotopsrii BemmomHsieTcs VirtualPBX nocne oTsera arenta, ecThb
BO3MOXKHOCTB MCIOJIB30BaTh NepemenHbie B URL:
QID - id ouepenu,
ANSWERED_NUMBER - HOMEp OTBETHBIIETO areHTa.
JlaHHBIN METOA MOXKHO UCTIONB30BaTh BMecTO npeasiaymiero ( URL mis
tenedona ) ecnu Bam renedon e nmopnepxkuBaeT WEB 3ampochr.

Join empty / 3axonuTh B MycTYyI0 04epelb
3axX0AMTh UM HET B 0YEPEb COCTOAILYIO TOJIBKO U3 THHAMUYECKUX ar€HTOB
HU OIVIH U3 KOTOPBIX HE 3aperucTpupoBal. Eciy B ouepeau ToIbKo
JUHAMMYECKHE areHThl U HU OJJMH U3 HUX HE 3apETrUCTPUPOBAH U HE
YCTaHOBJICH JJAaHHBIN (h1ar, 3BOHOK nepeiier Ha HoMep 'Eciiu He J03BOHUITUCH
nepetu k' unu 'Ilepeiitu K'...

Remember the agent / 3anomMmuuThH arenra
3anOMHHUTH IIOCJICAHETO arcHTa C KEM O6H_IaJ'IC5I KIIMEHT U IIPHU CICAYIOIIEM 3BOHKE
IIONBbITATBCA COCAMHUTDL KIIMCHTA CHadalla C 3TUM ar€HTOM, €CJIM aI'CHT HE OTBCYACT
TO gajiee 6y,HeT IMPUMCHCHA YCTaHOBJICHHAA CTPATCIruA BhI30BA. HaHHBIe 00 areHre
xpaHsaTcss npuMepHo 30 gHew.

Record calls / 3anuch pasroBopa
ABTOMAaTHYECKH BKIIOYUTE 3aMHChH pasroBopa 1nocjc yCTaHOBJICHUA COCAUHCHU .

Send attachment / Bioxkurts cood0nieHne B mucbM0
OTmpaBisITh 3alTMCaHHOE COOOIEHUE B TTMCHME.
( ECJ'II/I BJIOXKCHHUC HC npeBHmaeT y'CTaHOBJ'ICHHBIX JIUMHUTOB )

Keep message on the server / Coxpanuthb coo01eHHne Ha cepBepe
OcTaBiATh COO6I.I.I€HI/IG Ha CCPBECPE MOCJIC OTIIPAaBKU COO6IJ.[GHI/I${.
IIpU OTKIIIOUYCHUHN JAHHOT'O qmara OH MOXET OBITh MPUHYAUTCIIBHO
YCTaHOBJIEH B true mpu:
- BBIKITIIOUeHHOM (priare send_notify_email
- BeIKITIOUeHHOM (piare send_attach



- HE yCTaHOBJIEHHOM notify_email

- c1oco0a OIOBENIEHNS OTJIMYHOM OT e-mail

- IPEBBIIIEHUH CUCTEMHOTO (JIIs TPYTIIIbI) TUMUT
Ha pa3Mep BIOXKEHUS.

npu 3azpvske Ha cepeep Announcement-to-callee ¢havina ewizvligeaemomy abonenmy
bvoem npouepvieamsbca 0annblil aill nepeod coedunenuem Kanauos.

npu 3azpyvske Ha cepeep Announcement-to-caller haiina svizviearouemy aboHeHmy
byoem npouepvléambcsa 0anunblil hatii nepeod coeouteHuem Kanauos.

ITocme YCTAaHOBJICHHA COCIUHCHHA BBISI;IB&IOHII/I?I a0OHEHT MOXKET HCII0JIh30BaTh
I(OM6I/IH8.I_[I/II/I KJIaBHIII:

*( - mpepBaTh 3BOHOK

[Tocne ycTaHOBIEHUS COSIUHEHUS BBI3bIBAEMBIIl a00OHEHT MOKET HCIIOJIb30BaTh
KOMOMHAIINY KJIABUILI:

*1 - Ha4aTh\OCTAHOBHTH 3AIUChH PA3roBOpa

* 4XXX - u3MeHuTh TeMOp rojoca, rae XXX
pasuo yucio ot 0.1 (010) go 4 (400)

1! Tonbko ams asterisk 1.8.xx !!!

*8 - mapKoBKa BbI30Ba

*9 - cnenarb TpaHcgep: HoMep HauuHawouiics Ha '*' - BHyTpeHHuil Homep [VR

( Hampumep *1*1*2 qna 1*1*2 ), uHaye BHEIIHUI HOMEDP ONMCAHHbBIN JINOO B BaLINX

MapuipyTax J1u0o B CUCTEMHOM MapuipyTe. JlaHHy0 KOMOMHALINIO MOXKHO TaKKe

MCIOJIb30BaTh JUIsl IOCTAHOBKYU 3BOHKA Ha Iay3y, IPX BBOJE BMECTO HOMEpPA IS
TpaHchepa * 3BOHOK MPOFOIIKHUTCA.

*2XX - (hoHOBast My3bIKa \ 3ByKH (IIOBTOPSIOIIASCS)

*3XX - (hoHoBas My3bIKa \ 3ByKH, rje XX:

01 - mMstu

02 - 6oynuHT
03 - pasrpy3ka MaIIlHbI
04 - metyx
05 - xpuk

06 - cobaka
07 - nBepb
08 - openb
09 - 6apaban
10 - oprazm
11 - Tenedon
12 - rory6u
13 - ckanman
14 - maru

15 - noesn
16 - mpobOka
17 - BHOJIOHYETb
18 - My3bIKa
19 - my3bIKa
20 - My3bIKa
21 - Mmy3bIKa
22 - My3bIKa



I[I/IHaMI/l'-IECKI/Ie areHThbl ouepean:

B cricke TeneoHOB areHTOB OYepe I MOYKHO 3aaTh areHTOB TPEOYIONIMX JTOTIOIHUATEILHON
pEerucTpaIyu, Ipexae 4eM Ha HUX OyIyT OTHpaBIsSTHCS 3BOHKHU, popMar HoMepa TenedoHa:
tenedon/mapons. Hampumep:

2511/123 — sxBuBasieHTHO HOMEpY Tenedona 2511 u mapomro 123.

HC 3apCTUCTPUPOBAHHBIC aT'CHTHI B CTATUCTUKC BBIACIIAOTCA LIBETOM:

CTtaTUcTMKa 3BOHKOB ( Ha4ano 13/05/2011 16:45:57 ):

3BOHKH OnuTensHoCTb
H%nep TenedoHa LETIEII oIS
L Boerﬂ| ycrneuHsie Bcero || cpeaHasn Ao oTeeTa
lop, AMHAMUNECKNE areHTel 0 00:00:00 00:00:00 0
20122012 3 0 00:00:00 00:00:00 0
1020@10.1.5.22 8 4 00:00:19 00:00:04 4
< 63 4 00:00:19 00:00:04 4

CrpanuIia perucTpaiuy areHToB JOCTyIHA 1o cchlike 'HoMep Tenedona' B TaOIUIE CTATUCTHKY:

WirtuelPEse [OuHaMmnyeckue areHTbl ovyepean

Kop poctyna : [10012 \
WpeHTudukaTop oyepean |616 ‘
AreHT : [1020@10.1.5.22 |
Mapons: [oovoee \
HoBblii cTaTyc: [ e npurmmMaTs 380HKN v |

MpruMHa M3MeHeHus: [ywen o6enats |
Tekywwii cTaTyc: NPUHUMATE 3BOHKK

| _ veranosumycraryc |

XVB - VirtualPBX v.2, build: 6648_dev ( Tue Sep 4 13:35:45 2012 GMT ) / Commercial Support

3/1eCh HY)KHO BBECTH access-code moib3oBarels, id-ouepeau, HoMep U mapoiib areHTa, u
YCTaHOBUTH CTaTyC — MpUHUMaTh 3BOHKH (1) \ He mpuHUMaTh 3BOHKH (0).

CMmeHa craTyca areHTa JOTUpYeTCsl B CTaTUCTUKE BHYTPEHHETO HOMEPA:

VifualPE BHyTpeHHUI HoMep #13 cTaTUCTUKA

BbIXO,

MpocmoTpeTsb cooblienuss | MapameTpbl HoMepa | PacluMpeHHas cTaTUCTHKa

05/09/2012 06:58:08 192.168.253.1 00:00:00 WameHeH cTaTyc arexTa AGENT=1020@10.1.5.22, ENH_DESC=nepeayman, STATUS=1
05/09/2012 06:57:53 192.168.253.1 00:00:00 WameHeH cTaTyc arexTa AGENT=1020@10.1.5.22, ENH_DESC=ywen o6egats, STATUS=0
05/09/2012 06:51:53 192.168.253.1 00:00:00 WMameHeH cTaTyc areHTa AGENT=1020@10.1.5.22, ENH_DESC=test message, STATUS=1

o LY C N W e [oo )

XVB - VinualPBX v.2, build: 6648_dev ( Tue Sep 4 13:33:45 2012 GMT )/ Commercial Support




Jnst ouepeneit JOCTyIIHA pacIIUPEHHAsi CTATUCTHKA ( CCBUTKA HAXOIMUTCS B paszere
CTAaTUCTHUKHN ), IMMO3BOJIAIOIIAA BU3YAJIBHO MMPEACTABUTh HEKOTOPBIC CTATUCTHUYCCKUC TAHHBIC HA
CTOJIOYATBIX M KPYTOBBIX ( JJIs1 OHOTO BpeMeHHOT0 HHTepBalia ) AuarpaMmmax.

JlocTynHbl crenyonye aHaIUTHYecKre rpaduKku:
* Bce 3BOHKH / cTaTyc 3BOHKA
* Bce 3BoHKH / KOJ pa3beIUHEHUS||
*  OTBeyeHHBIC 3BOHKH / IPOJIOJKUTETHLHOCTh (MUHYTHI)
*  OtBeucHHBIC 3BOHKHU / ar€HTHI
* He oTBeueHHbIe 3BOHKH / TO3UIUS B OYEPEAN HA MOMEHT BBIXO/1a
e OTBeuyeHHBIC 3BOHKH / KTO 3aBepInJ ( ITOJIH30BATEINb / areHT )
* He orBeueHHbIe 3BOHKH/ BpeMs O)KUAHUS (CEK)

*  OTBeuycHHBIC 3BOHKH / BpeMsI OKHIaHHsI (CEK)



npuMep CToJI0YaToi 1uarpaMmal:

BHyTpeHHWIA HoMep #13 pacluMpeHHanA cTaTUCTHMKA
WirtualPE { 11704/2011 22:14: 00 - 22/06/2011 09:44:48 , NEPUOS FPYMMHPOBKH: Uac BLxoA

amua)

MNpocroeTpeTecooOWweHMA | MapamMeTpe Homepa | CTaTHCTHES

Cgate: | 2011704/11 22:14 ... Mo gaty \:\ ..o | CEOHRALUMEL |‘4EIC OHA V]
Mawck

CTaTUCTHEA NOSBOHEAM

Bee anowin | CTATYC 380HKA % Boa apowin / CTaryc asomca
m — -
mwsver 7 I & :svcn
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IIPUMEP KPYTroBOU THATPAMMBI:

BHyTpeHHWA HoMep #13 pacluMpeHHaA CTaTUCTMKaA

WVirtualPEX (1170412011 22:14:00 - 230872011 09:35:10 , nepuog rpyANHpPoBKK:

Mecay )

MpocwmoTpeTecoolweHka | Napamerpel Homepa | CTETMCTHES

G perer [2011/04/11 22:14 .. | Nopsry: |-

CTaTiCTHES DO 3B0H KA M

Ece aponin [ cTaTyc 3sckEa | 2011-08 )

m

W sNEWER
I CaMCEL

W NOANSWER
W T

BEIXOQ,

JEoHALMEA: |M€CHLI, v |

;MR W k=

B pema 0 naaHHA OTESTa HA 3EDHOK

OTERYBHHEIT IBOHKH | BPSMA OWMaaHHA (cek) { 2011-08 )

=10
| B3
NELEH

HEoTECUCHHEIR J80HEN! BPeMA omndannA (cen) [ 201108 )

| BRI
| B
1 B
W ~=o0
| B
W van
W = aen
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o
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CAMCEL

NOANSWER

WWAIT
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2 <60
3 <90
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< 3 n & w ha
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< 20
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< 240
< 360

Name
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Value

Value



DateTime / Bpemsa\[aTa

Cepeuc MOYHO20 6pEMEHU 6 6bl6paHHOM nonvzoeamenem 4aco6oM nosce.

JlonomHUTENbHbIE aTPUOYTHI:

CID action: Say Extensions not found
Prompt language: Default w
Time fone Europe/Moscow -
Say dateftime:
Saytime: ()
Say date:
change
| | Create new
Time Zone

YacoBoii 1osc.

Say XXXX

9TO TIPOTOBAPUBATH: 1aTy\BpeMsi / BpeMs / nary



Fax on Demand / ®akc no 3anpocy

Omnpasnsiem no3eoHusuIeMy noIb308amenio 3apanee 3a2PYHceHHblll axc
(pexnammulll OyKIem, Kpamkas Opowopa 0 KOMRAHUU U max oaee...)

JlononHurtenbHble aTpUOyTHI:

VirusilPB) Extension# 890 logout
View extension b

Type: Fax on Demand ~ System files:

Number: |890 | Eae o Dermand. T o

Mext Extension: back - GoTo previous ext ~ otsor | [Name S\ Moiead

MName: [ |

Greeting:

Motify email: [ |

Wait Extension: O

Fax Header: ‘ ‘

all options change

| | Create new

Fax Header / 3arosioBok ¢akca
'lamnka' ¢pakca BRIBOAMMAS HA KaXKIOH CTpAaHUIIE OTIpaBisieMoro (akca.

Jli1s paboTbl HEOOX0AMMO 3arpy3uTh Ha calT fax-gaiin B popmare 'tif'.



CallBlast / ABTOo-MHhopMmaTOp.

0n06€l/b;€H1/l}Z no panee n0020m06ﬂ€HHOMy CnUcKy abOHEeHmMOo8 6 asMmoMaAMmu4eckom

peatrcume.

JlononHuTenbHbIe aTpUOYTHI:

Gresting

CallBlast statistics:

live calls: 0
Play gresting: [ timeswith [0.00 secdelay Call Status Count Percent
Recipient notification: — == T Sucoess 3 100.00 %
= Faiked 0 0.00%
Wait Extension: 2 Wait redial 0 0.00 %
Hide extansion: Wait 0 0.00 %
Expired 0 0.00 %
Broteied with pin code: . All records 3 100.00 %
Direc acoess
i S o O CallBlast Schedule: o
CiD fiters: ( 21/ M) No CID filters % Priority Time Day Of Week Day Of Month Month Year Actions
CID action: ‘Say Extensions not found ~ 5 . - 12 Q
Prompt language: Default ~ 5 1 Q
Volume control RX/TX: [0 ][0 ] 5 : °
[s I P G| | G R G
Activate CalBlast:
Moniloring for greeting:
Start CallBlast at: [2010/02/02 02:00 | yyywmmidd hh:mm
Stop CalBlast at (201/122002:16 | yyywimmidg hiumm
Ring timeout (sec): (10 ] (10- 120, 1 ring approximately equals 4 seconds )
RetryDial interval (minute): [z |
Retry call attempts: i
Concurent calls: 2] (0-unimit)
Time Zone EurapelMoscow ~
core options change
CallBlast data (0..24) : & O
Name Phons Number(s) User vars Status Attempt Hande time Actions
igor Okunev iokunev@10.1.6.101 b=122 success ( human ) 1 14/05/2011 11:48:11 Q
igor Okunew - 2 iokunew10.1.6.101.1110.1.1.1 b=125 success ( machine ) 1 16/05/2011 00:40:10 Q
10123 [0.1.6.101,123456810.1.5.22,54321@10. 1’53 success ( human ) 2 14/05/2011 00:30:10 Q
]

add

D20p... || Append data fram CsV |

Delete extension

VirtualPBX build: 1_5195_dev  Tue Jul 19 21:55:58 2011 GMT )

Activate CallBlast / Bkirouutb aBTouHpopmartop
pa3pennTh CUCTEMe HauaTh 003BOH CITHCKA a0OHEHTOB.

Start CallBlast at / Hauarb 3BOHUTH B
BpeMsI B TIOCIIE KOTOPOTO HEOOXOIUMO Ha4aTh 0O3BOH.
B dopmare: rrrr/mm/m 94:Mm

Stop CallBlast at / 3akoHYUTH 3BOHUTH B
BpeMs B ITOCIIE KOTOPOTO HEOOXOIMMO OCTaHOBHUTH OO3BOH.
B ¢dopmare: rrrr/mMv/nn ga:mMm

Monitoring for greeting / Ciieauts 3a npuBeTCTBHEM
IIpu ycraHOBKe AaHHOTO (uiara cucreMa HauHeT aBTOO03BOH I10CIIE
M3MEHEHUs IPUBETCTBUS UrHOpUpYs napametp 'Start Callblast at'



TimeZone / YacoBoii mosc

JaCcOBOM MOSIC BpEMEHH JJIs1 003BOHA.

Ring timeout / Bpemst BbI30Ba

BpeMsl BbI30Ba aOOHEHTA

Call attempts / IlonbITOK BbI3OBa

KOJIMYECTBO TOMBITOK TOBTOPHOTO BbI30Ba A0OHEHTA, €CJIM MO KaKuM JINO0
[IpUYMHaM a0OHEHT HE JOCTYTIEH.

Retry Dial interval / UaTepBaJj Mexay NOBTOPHBIMHU BbI30BaMHU

HHTCPBAJI MCIKAY TIOBTOPHBIMHA BbI3OBaAMHU

Concurent calls / OqHoBpeMeHHBIX 3BOHKOB

KonnuecTBo ogHOBpeMeHHBIX BbI30BOB. Hanpumep ecnu nocine CallBlast'a
3BOHOK OTIIPABIISIETCSl OTIEPATOpPy M 'y Bac BCETO 2 OIeparopa, TO JaHHOE
3Hau€HHE JJIOTMYHO YCTAaHOBUTH B 2.

Minimum duration of successful call / MuaumMaabHag JJIUTEILHOCTH 3BOHKA

MunumaiabHast JJIUTCIIBHOCTD pasroBopa 1npu KOTOpOﬁ 3BOHOK CUHUTACTCsA
COCTOABIIMMCH. HaHpI/IMCp OTOT MapaMCTpP MOXKXHO UCITIOJIb30BATb IJIA

YBEPEHHOCTH, YTO COOOIIEHUE OBLIO JTOCIYIIAHO 10 KOHIIA.

Criucok aOOHEHTOB COCTOUT U3 UMEHM aOOHEHTa U HoMepa Tenedona. B nponecce
00paboTku B kKonoHKax 'Craryc' u 'Bpemst 00pabotku’ Oynet oToOpa)keH cTaTtyc 00padOTKH U BpeMs
u3MeHeHus craryca. 'TIombITka' — CKOJIBKO MOIBITOK 3BOHKA yXke coBepiieHo. CTaTyc MOXKET ObITh:

success
failed

busy

ring timeout
hang up
congestion
in process
expired

not listened

BwmecTe co crarycom “success’ MOXKET TakKe 0TOOpa)kaThCsl pe3yJibTaT IPOBEPKU
oTBeTHBIIIETO aboHeHTa 'human' — 4yenoBek, 'machine' — marmmHa. DKcriepeMeHTalIbHas

BO3MOXHOCTbD.

B kononke Homep TenedoHa MOXKET ObITh HECKOJIBKO HOMEPOB pa3/IeleHHbIX ;'
( TOYKOM € 3arsATOM ), B 3TOM ClIyyae cucTema OyJeT MbITaThCs MOCIeI0BATEIBHO
JIO3BOHUTHCS T10 JH000MY HOMEpY B HOPsIIKE IiepeunciieHus. MakcuMaabHOE KOJIMYEeCTBO
HOMEpOB 3aj1aeTcsi agMUHUCTpaTopoM. [lo ymomuanuto 3.



Taxske BO3MOXHO 33/1aTh HECKOJIBKO pa3ienéHHbix ;' ( TOUKOHM C 3amsToi )
M0JIb30BATEIbCKUX MEPEMEHHBIX KOTOPbIE MOTYT UCIIOIb30BaThCsS COBMECTHO C MEPEHTH K .
Hanpumep nporoBoputh nepconanbbiii 6ananc B RoOboTEXT win ucnons3o0Barh 1aHHYIO
nepemeHnyto B GotolF. [lannbie u3 xononku 'Name' / 'MMs' 1ocTynHbBI B IOJIb30BaTEIbCKON
nepemenHoil 'ITEM_NAME'

[Tpy HaMM4MK COOTBETCTBYIOIIMX IIPaB [yl IPyIIbI ( aTpuldyT
ADVANCED CALLBLAST ) MOXHO UCIIOJIb30BaTh HACTPOUKY 'mepeilT K' 1715 AJis Iepexoia K
cienytomemy nmyHkty IVR. Ecnu nanusiif ¢iar oTcyTCTBYET TO CUCTEMA MPOUTPHIBAET
3arpyKEHHOE COOOILIECHHUE U BELIAeT TPYOKy.

Jnst paboTsl aBTOMH(OpMATOpa MOJKHO CO3/1aTh PAcIIMCaHUE B KOTOPOM MOJPOOHO 3a]1aTh
HalpuMep JIeHb HeJleI U BpeMs Korja ya1o0Ho 3BOHUTh. Hanpumep B NOHENENbHUK 3BOHUTH C
10:00 o 20:00 HO 17151 MOHeAENbHUKA 1 sTHBaps clenaTh UCKIIOYeHHE U 3BOHUTH ¢ 15:00 :). dopmar
pacrucaHue WISHTUYECH PAaCcIIMCAaHUIO U1l BHyTpeHHero Homepa ¢ TuroM  Schedule/Pacnncanue’

Ecnu 6v1 0bHo6uUnU Kakue 1ubo OanHble 8 npoyecce pabomel asmo-ungopmamopa u
uUHhopmamop yice cOenasl 360HOK Ha USMEHEHHbLI 8aMu Homep meneh)ona,mo cucmema 6yoem
HOBMOPHO 06pabamvleams U3MeHeHHble OAHHbIE. ..

Dopmam danublx skcnopmupyemulx 8 Excel — csv ¢ghaiin ¢ pazoenumenem '’
(3anamas). Ilpumep:

"NAME","PHONE_NUMBER","USER_VARS","CALL_STATUS","ATTEMPT","PROCESS_DATE"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub","success ( human )",1,""24/07/2010 15:02:13"

B cucmeme npedycmompen umnopm oannvix uz CSV ¢atina. @opmam ¢haiina:

"NAME","PHONE_NUMBER","USER_VARS"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub"

3aroJIOBOK He 00s13aTe/IeH.

/!l Byovme enumamenvHul npu umnopme oanuwix uz CSV ¢atina oannvie
JOITHUCBIBAIOTA k yoice cywgecmayrowgemy cnucky !!!


mailto:iokunev@10.1.111.7

[Tpumep pacIIMpeHHON CTaTHCTUKK aBTOMH(pOpMaTopa:

Bce 3E0HKM | yCnewHble und et ( 20110924 )

M failed

Bce 3a0HKH / NOMLITKa 380HKa { 2011-09-24 )

Yaa4HbIe 3BOHKH [ NONELITKA 380HKa ( 201109-24 )

[ R
m2

M success

Bce 3B0HKM | yAaYuHbIe UMK HeT

1 failed

2 sucoess

Bce 380HKM / NONLITKA 3BOKA

1]1
22

b 33

YcnewHbie 380HKA [ NONBLITKA 3BOHKA

11
22

Cratyc

Homep nonkmm

Homep nonwma

Konuuecteo

Konuuectao

Konuuecteo

215

76
73



Bulletin board system / 9nekTtpoHHasa Aocka 06 bLABNEHUN

Tlo3sonsem ocmasumu 2010c08ble COOOUeHUS O NYOTUYHO20 NPOCTYUUBAHUSL.
Mooicem ucnonvzosamucs 051 Opeanu3ayuu 00CoK 00vbAGIeHUl, 3anucu nooKacmos (
npU UCNOIL308AHUSA NAPOJISL OIS 3aNUCU ) U MO...

JlononHurtenbHble aTpUOyTHI:

Max message duaration: [-1 | { in sec, -1 - for unlimit )
Min message duaration: |-'_ | [ in sec, -1 - for unlimit )
Secret key ( for rec ) [123 |
Post interval [ sec ): [2502000 | | unlimit | ~

core options change

-l |[ Create new Clone User prefs

Max message duaration / MakcuMaJbHasi JJIMHA COOOIICHMA.
MakcumainbHas JJIMHA OAHOI'0 roJiloCoBOro C006H_[€HI/I$I.

Min message duaration / MuHuMaabHasi JJMHA COO0IIEHNS
MuHuManbHas IJIMHA 3alCHIBAEMOTO COOOIICHMS ( B CEKYyHIaX ).
Ecmu COO6H.[CHI/Ie MCHBIIC yKa3aHHOﬁ AJIMHBI, TO OHO HC COXPAHACTCH.

Secret key / CekpeTHbIH K04
CekpeTHBIN KITFOU 1)1 3alicH cooOmieHuii. Eciu He onpeseneH, To 3anmuchIBaTh
COOOIIIEHUsT MOTYT BCE.

Post interval / UnTepBaj coo0menni

WuTepBan B TEUEHUH KOTOPOTO HEJb3sl 3alIMCaTh IOBTOPHO COOOIIEHHE C
OHOI'O M TOT'O K€ HOMEPpaA 3BOHALICTO. B CCKYHIaXxX. MokeT UCIoIb30BaThCs
KaK HCKOTOpas 3aluTa OT Cliama.



User Variable / [lonb3oBaTenbckas nepeMeHHas

Yemanoska I’lepeMeHHOZZ Komopasl 6 OanbHeluem moxcem Oblms UCHONb308AHA OJIS
YCI06HO20 nepexoc)a. Taxoice modicem ObimMb UCNONBL30BAHA OJIS opearuzayuu
MHO20YpPOBHE2O 66004 OAHHBIX NONL30EAMENEM.

JIOTIOJIHUTEIIbHBIE aTPUOYTHI:

Variable name: IYES_NO |
Input pattern: , &uujlé_a_r_n__ o
Max digits: 1 | (-1 for unlimit )
Format input var:

core options ' ch"_ar_]g_e

T

Max digits / MakcumajibHOe KOJIU4ecTBO Hudp
MAaKCUMAJIbHO KOJIMYCCTBO CUMBOJIOB KOTOPLIC MOKET BBCCTHU
II0JIB30BaTECIIb, IIPU -1 — BBOJ IMPEKpaIia€TCA MOCIIC Ha)XKaTus #

Variable name / Ums1 nepemMeHHOM

Wmst ceccnOHHOI MepeMeHHON B KOTOPYIO OyJIeT COXpaHEeH MOTyYSHHBIH
pesynbrar. Eciay He I1aHupyeTe CIoyIb30BaTh IIOBTOPHO BBEICHHBIC JaHHbBIE
TO MOYKHO HE OTPEIEIIATS.

Format input var / ®opmarupoBaTh JaHHbIE
JlaHHBIN TapaMeTp aKTyaJleH TOJBKO MPH UCIIOIb30BaHUM 11a0IOHOB.
3aMeHsIeT pa3ieTuTelb Ha PUBBIYHbIE YEJI0BEUECKOMY I71a3y CUMBOJIBL.
Hanpumep BBenennsiit IP anpec 127*0*0*1 na 127.0.0.1,
JUIS TUTA TaHHBIX 'BHYTpeHHUN HOMep' BKIIIOUEHUE TaHHOTO (para 3aMeHUT
BBE/ICHHBIN BHYTPEHHUI HOMEp Ha ero id.



Input pattern / [llaG0HbI
HpI/IMeHI/ITI) OIUH U3 NPCAYyCTAaHOBJICHHBIX 1abJIOHOB JJIA BBOJAa, TAKHUX KaK:

Bpems: 22:53
Hara: 21/11/1978
HMara/Bpemsi: 21/11/1978 22:43
Homep tenedona: 17124321702
Jlornueckoe /IA (1) nwiiu HET (0)
Hdenbru 123.45
BuyTpennuii Homep
Homep mi1acTukoBoOi KapThl:

* Mastercard

* Visa

* enRoute

* Discover

* Diners Club

¢  Amex
« JCB

=>22%53

=>21*11*1978

=>21%11*1978*22*43

=> 17124321702

=> 123*45

=> 1*2*3



WEB Variables / WEB nepemeHHble

Yemanoexa nepemennvix komopwie 6 danvHeluem Mo2ym 6bims UCNONb308AHbL OIS
yCn06H020 nepexoda. Tak sce modxcem ObImMb UCNONB308AH 011 nepedadu web-
3anpocog yoaneHnnou cucmeme ( noxodice na mun "WEB-3anpoc” )

JIOTIOJIHUTEIIbHbIE aTPUOYTHI:

URL: | http://my:pswd@127.0.0.1/ai ftest.txt?ci

Goto if request fail: e v |

Read user params: &

Record voice message:

Max message duaration: -1 | (in sec, -1 - for unlimit )

core options |  change
-| |[ Create new Clone User prefs View messages
XVB - VirtualPBX v.2, build: 1_5200_dev ( Thu Jul 21
URL

URL nns 3ampoca. st mogaepsxku basic aBropusammuu URL
JOJKEH UMETh B http://user:password@home.page.com

Goto if request fail / IlepeitiTu K
IIEPENTH K JaHHOMY HOMEpY B cityuae He ycnemnoro WEB-3ampoca.

Read user params / 3anpocuTs napamMmeTpbl
MIPU YCTAHOBKE JAHHOTO (hyiara cucTeMa 3armpoCUT 3BOHSAIIETO
M0JIh30BAaTENsl BBECTH JOMOJHUTEBHBIC TApaMETPhl KOTOPBIE 3aTeM
MOTYT OBITH UCTIONIBL30BaHBI TpH 3anpoce K WEB cepsepy. Harmpumep
€CJIM T0JIb30BaTeNb BBeNeT '12*34*56#', To B url
MOYKHO HCIT0JIb30BaTh KoHTeMHEps! BUja % VAR:DTMF INPUT0%...
%VAR:DTMF_INPUTn%

Max message duaration / MakcuMaibHasi IJIMHA COOOLEHMSI
MaxkcumanbHas JUIMHA 3alMChIBAEMOTO COOOIIEHUS ( B CEKYHAAX ).
He MoxxeTt ObITH O0JIBIIIE CHCTEMHON HACTPOMKH JJISI TAHHOTO
MOJIL30BATENS / TPYIIIBL.


mailto:password@http

Record voice mesage / 3anmcarp roJiocoBoe coodIeHune
3anucarh roI0CoOBOE COOOIICHNE MOIb30BATEIS U MEPEAATh €ro 10

CCBUIKE. 3amMrcanHoe coobleHne nepenaeTcs B popmare wav, B
nepemenHoil: % VAR:FILE DATA % metonom POST.

Max silence / ZKnars THIINHBI
MIPU 3alUCH COOOIIEHHS] aBTOMAaTUYECKHU IIPEPHIBATH 3aMKCh Mocyie XX CeKyH/T
THIIUHBI.

IIpumep 3amnpoca:

http://my:pswd@127.0.0.1/ai/test.txt?cid=%VAR:CID%&file=%VAR:FILE _DATA%

JIJis1 KOppEKTHON yCTAaHOBKH MTEPEMEHHBIX OTBET CepBEpa JOKEH OBITh B hopmare

text/plain

[lepemennas 1=3us1uenuel
[Tepemennasa2=3anauene?2

i text/json

" Cucmema moxcem oopabomame omeemut cepeepa 0o 4KB. !!!


file:///Users/gosha/.Work/Language/MyPerl/Projects/Asterisk/VirtualPBX/contrib/http:%2F%2Fmy:pswd@127.0.0.1%2Fai%2Ftest.txt%3Fcid=%25VAR:CID%25&file=%25VAR:FILE_DATA%25

Goto If / NMepenTtn ecnu

Ilepexoo enympu IVR 6 3asucumocmu om yCmaHo8/1eHHbIX NePeMEHHbIX.

st paboThl HEOOXOIUMO YCTAaHOBUTH:

Goto If data:
Q
Priority Function Variable Condition Value Extension Number Actions
6 value ~ ciD regexp - Fokunev.* 1 Q i_j
5 value - YES_NO - - 4 2 D (= NI =
5 strlen ~ ap > - 2 3 QI

E | value v | | —_ | | | | add

_] Clone User prefs View messages Stats Delete extension Extensions list

Priority / Ilpuopurert
[Ipuopurer ycnoBus ( OT O0IBIIETO K MEHBIIEMY )

Function / ®ynkuus
OyHKUMS U NOMYyYSHHs TEKYILETo 3HaYeHUs IEPEMEHHON
* strlen — pmHa mepeMeHHON
* value — 3HauYeHUe NEepeMEeHHON

Variable / Ilepemennas
Nwms o6pabaTsiBaeMOi TEpEMEHHOM

Condition / YcioBue
[Iposepsiemoe ycinoBue

e < - MCHBIIIC

. > - Oosb1re

s >= - OOJIBIIIE WJIK PABHO

¢ <= - MCHBIIIC UJIU PABHO

* = - paBHO

e I= - HE paBHO

e contain - COIEP)KUT TOJICTPOKY

*  regexp - perynsipaoe Beipaxenue ( cMm popmar “PerymsipHbix

BBIPAXKCHUHN )
Value / 3na4yenue

ATaJIOHHOE 3HAYEHHUE, C KOTOPHIM CPAaBHUBAETCS 3HAYEHUE
MePEMEHHOM.

Extension number / BHyrpennuii Homep.



BHyTpeHHunii HoMep Ha KOTOPBIN ClaeAyeT NEPEUTH MPHU MOJIOKHUTEIBHOM PE3yibTare
nposepku. [loanepkuBaer nepeMeHHble, HalpUMep:

DID regexp 65112\d => did*% VAR:DID:5 %

ﬂ]l}l opeanuzayuu cxemvpl npo6epKu.

if
elsif

else

6 Kayecmee else MOoJCHO UCNONb3068AMb NONE OCHOBHBIX OI’lI/;MIZ ‘nepeﬁmu K



Stored variable / XpaHumas nepemMeHHas

Yemanosxka nepemennoii komopas xpanumcs 6 b/ na cepsepe. /lannas nepemennas
8 OanvHetiulem Moxcem Oblmsb UCHONB308AHA OISl YCI08H020 nepexooa. Om
'Tlonv306amensbckoli nepemMenHol’ omauuaemcs mem, Ymo 3HayeHue COXpaHsaemcs
He Ha 0OHY ceccuio, mo ecmv Modicem Oblmb UCNONb308AHA AOMUHUCTPAMOPOM 05
nepexutouenus niana Habopa uepes mene@ounsviii annapam, a He yepes WEB

unmepqetic.

Nwms nepemennoit onpeaensercs kak DB-EXTENSION NUMBER. Hanpumep ecnu
BBl UMEeTe BHYTPEHHUI HOMEp '9%4', To TOCTyN K MepEMEHHONU MOXKET ObITh OCYIIIECTBIICH
o umeHu DB-9*4,

Pexomenayercs ucnonb3oBarh 3amuty [IMH-konom npu pabote ¢ TakuM TUIIOM
BHYTPEHHETO HOMEpA.



Alarm Clock ( Wake-Up ) / ByaunbHuk

ObpamHulil 360HOK 8 YCMAHOBLEHHOE 8PEMSL C NPE0BAPUMENbHO 3ANUCAHHBIM 20JI0CO8bIM
coodwenuem.

JlononHuTenbHbIE aTPUOYTHI:

CallBack number: |25[Jl.35[11 | i null == callerid }

Remove message after dial: [

Ring timeout (sec): 30 |(10-120)
RetryDial interval (sec): [30  |(30-180)
Call attempts: 2 |

core options change

-| |[ Create new Clone User prefs

CallBack number / Callback nomep
HOMEpP Ha KOTOPBIN CJIEAYET Mepe3BaHUBATh, €CJIM HOMEP HE
OIIPEACIICH TO CUCTCMA IICPE3BAHUBACT HA HOMCP C KOTOPOI'O

IIPUILENT 3BOHOK.

Remove message after dial / Qunmars HanOMMHAHUSA MOCJIe 3BOHKA

ITocne ycnenrHoro 3B0HKa a0OHEHTY CHCTEMa YIAIUT 3aHCAHHOE B
KauecTBe "OyAMJIbHHKA COOOIIEHUE.

Ring timeout / Bpemsi BbI30Ba
BpeMs BbI30Ba aDOHEHTA

Call attempts / IlonbITOK BbI3OBa
KOJIMYECTBO TIONBITOK TIOBTOPHOTO BBI30Ba A0OHEHTA, €CITN 110 KaKUM JI00
npuYrHaM a0OHEHT HE JOCTYIIEH.

Retry Dial interval / UaTepBasa Mesk1y NOBTOPHBIMH BbI30BAMH
HUHTCPBAJI MEXKAY IOBTOPHBIMU BbI30BaAMU



[Tpunuun padoTsI:

[Tociie BEIOOpa TaHHOTO BHYTPEHHETO HOMEP CHUCTeMa 3arpocuT Bac
3ammcaTh ToJI0COBOE COOOIIeHUE U 3a1aTh Bpemst. Dopmar BpeMeHH:

— XX*YY — uepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MunyT

- yyyy*mm*dd*HH*MM — tounas nara.

— mm*dd*HH*MM — tounas nara, TeKyIuii ro.

ITocne 3anucyu ro10cOBOro COOOIIEHUS U YCTAHOBKH J1aThl - OyIUIIBHUK
BKJIFO4aeTcsi. J[1s OTMEHBI 3B0OHKa HEOOXOIMMO YAIUTh TOJI0COBOE
coobmienue OynmnbHuka ( uepe3 WEB-unTepdetic wmum uepes tenedoH,
(cM. rosocoBast mouTa) )



Google Calendar Schedule / Google Calendar pacnucaHue

Pacnucanue ocnoeannoe na oannvix uz Google Calendar. To ecms npoucxooum npogepka
MeKyuux 0eil 8 KaieHoape u ocyujecmensiemcs nepexoo Ha pasHvie GHYMpeHHUll Homepa
01 cmamyca 3anAam / He 3aHsAm.

JlononHuTenbHbIe aTpUOYTHI:

Google user: [ it @gmail.com |
Google password: EITTIIIIT |
Calendar name: I:-u-sine-5|' | { null == all calendars )
Go to if not busy: 3 - Follow Me test ] |
o to if busy: 2 - Recarding *-'_' s
core options change

-| |[ Create new Clone User prefs

Google user / Google nosib30BareJib.

Jlorun st google calendar.

Google pswd / I1apoab nosb3oBaress goolge.

[Mapons q1st google calendar.

Calendar name / Kanengapsb.

Vcnonb30Barh AaHHBIN KaneHaapb. Ecnu He onpeneneHo To OyayT
UCIIOJIb30BaThCsl BCE IOCTYIHbIE KaJeHIapy.

Goto if not busy / IlepeiiTu ecii He 3aHAT

[lepeliTn Ha naHHBIA BHYTPEHHUN HOMED €CJIM B KAJICHIape HET 3aJjaHui Ha
TEKYyIlee BpEMSI.

Goto if busy / IlepeiiTu ecyiu 3aHAT

[lepeiiTn Ha naHHBIM BHYTPEHHUN HOMED €CIIM B KAJICHJApe €CTh 3aJaHus Ha
TEKyIllee BpeMsl.

M Eciu He 8603MO0JICHO ROIYUUMb OaHHbLE U3 KAIEHOAps cucmema nepetioem Ha Homep
onpeodenennviil kaxk 'Next extension' !!!



RoboTEXT / RoboTEKCT

Ilpousnocum egedennwlii mexcm 6 onpedeieHHom gopmame. Modxcem ucnonb308amscsi
Hanpumep coemecmuo ¢ callblast ona npousnowerus 3a0014CeHHOCMU U M.O...

JlononHuTENbHBIE aTPUOYTHI:

Text type: | money (rub,usd,eur} |

Text string: |% VAR:DB-399*4 % rub | b

all options | change
.

Text string / TekcToBbI€e TaHHBIE.

TexcToBas cTpoka M\IIU IepeMeHHast ¢ JAHHBIMU

Text type / Tun naHHbIX.
OnuH u3 npenonpeaeneHHbIX GopMaToB /s TEKCTA.

Characters / CUMBOJIbI — TTPOU3HOCUT MOCUMBOJIBHO BBEJICHHBIE JTAHHBIC

noAACPKUBAKOTCS TOJIBKO I_[I/I(l)pbl N JaTUHCKHNEC CMMBOJIBI

Number / Yn 1o — 11€710€ NOJ0XKUTETLHOE WK OTPUIATEIBHOE YUCIIO

Percent / IIponeHT - 11e710€ WIK OTPHUIATEILHOE YHCIIO B AUAMa30HE OT

-9999.99 no 9999.99
Time / Bpemss — Bpemst B hopmare 21:11:45, 10:15, 5:45 pm
Date [1/2] / dara [1/2] - nara B ¢popmare:
2010/12/23, 01/12/2010, 30/07, 02/2010.

Paszmuuus B Datel\Date2 — B mazexe.

Duration / IIponoskureibHOCTL — BPEMEHHASI IPOJOHKUTEIBHOCTD

nojepxKuBaeMble GopMarsl s, s:m, s:m:h — CeKyHIbI\MUHYThI\4achl



Money / leHbI'u - 'cCyMMa MIPOIKCHIO , MOJOKUTEIbHAS WIH OTpHUIIAaTEIIbHAS
cymMa. /[ onpenenieHrs Tuna BaJltoThl UCTIONIb3YHTE:

rub — pyOnu
eur — eBpo

usd — nmomnapsl

Degree / I'pagycsl - rpaaycel B Anana3one ot -9999,99 no 9999,99. Jlns
OTIpEICIIEHUSI TPAyCOB UCTIOIB3YHTE:
C — nenscuit
K — kenbBuH
F — dapenreiir

C,K,F — He obs3arenbpHble TapaMeTphbl

Phone / Tesieponnblii HOMep — TeneOHHBIN HOMED, HATIPUMED:

7-951-915-11-90, 53414

Datetime| 1/2 ] / JaTa u Bpems [ 1/2 | — nata u Bpems B popmare:

'Date[1/2] Time', To ecTb popmarsl ATl U BPEMEHHU Yepe3
npo6en ( 6e3 KaBbIYEK )



MP3 Streaming / MP3 BewaHue

LIn03 ona mp3-online mpanciayuu 6 menegoH.

JlononHuTenbHbIe aTpUOYTHI:

URL: hittp://libertyradionetwork.com:8100 |

core options | change |

_| |I Create new Clone User prefs

URL
URL mp3 noroka



Call Parking / lNapkoBKka BbI30BOB

Ilaproska 6v130808, U NOC1E0YIOWULL ROOOOD UX OpY2UM ONEPAMOPOM.

JlononHuTenbHbIE aTPUOYTHI:

W Extension# 27 logout
User prefs View messages Stals Delete extension Extensions list
Type: | call parking ~| System files:
Number: [27 | I ]
\ 0630p... h Name v H upload |
Next Extension: | back - GoTo previous ext  ~ |
Pin code: |99 | # | | | 0630p... || restore schema | _i',
Name: |test parking |
Enter parking slot Parked calls:
Greeting:
Repeat greeting: 0 (0 -don't repeat )
) y i iokunev-mbl@192.168.253.1 18 00:00:04
Recipient notification: [ |
Wait Extension: [m]
Hide extension: O
Protected with pin code: B
Direct access:
Global extension: &)
g R

CID filters: ( =1/ ) | Mo CID fiiters ] ‘
CID action: | say Extensions not found ™ | b
Prompt language: [Default ~|
Volume control RX/TX: ] !0
Music on hold: | Dont worry, be Happy v |
Max Hold Time (sec): [600

~ S
Goto if UNParking: |6- Test WebRequest v | &

core options | change |
- Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4056_dev ( Mon Sep 27 13:49:17 2010 GMT )

Goto if UNparking / Ecan He mogoOpaJiu, nepeiTu K

BHyTpeHHuii HOMep Ha KOTOPBIN Oy/IeT OCYIIECTBICH MEPEXO]] €CITU
BBI30B HE 10100pau ¢ MapKOBKU

Music on Hold / My3bika oxxuaanus
My3LIKa OXHOJaHUA

Max Hold Time / MakcuMaJjibHOe BpeMsl 0KUTaHUS
MakcuMalibHOE BpeMs OKUJAaHUs Ha TapKOBKe. B cekyHmax.

Tlaproska pabomaem 02151 ucx00aWUX 360HKO8 U ouepedeli no Haxcamuu *8. [locne
Hadicamus *8 cucmema nonpocum égecmu GHYmMpeHHUll Homep napkosku ( eciu OH He
onpeoenen ), u ckadcem HoMep 360HKA HA napkoske. Ymobvl 3a0pams 360HOK ¢ NAPKOBKU
HYJICHO NO3BOHUMb HA BHYMPEHHUL HOMED NAPKOBKU U 66eCMU NOLYYEeHHbII HOMeD 360HKA.



Google Calendar - Events / Google Calendar — Meponpuatus

Cnucox meponpuamuii ocHogaHuwlll Ha oanuwix u3 Google Calendar. Cucmema
3auumovleéaem HaAUMeHOB8aHue meponpusimus u e2o oamy. To ecmov no360HUE NO HOMEPY
menepoHa MONCHO NPOCIYULAMb CRUCOK 3ANIAHUPOBAHHBIX Oell, NOOMEePOUmb U
OMKA3aMbCsL OM YHACIUSL 8 MePONPUSMULL.

JlononHuTenbHbIE aTPUOYTHI:

Google user: |vpbx613@gmail.cnm |
Google password: sesesessse |
Calendar name: | | { null == all calendars )

Allow to confirm events:
Offset Days:: 1 ( O -today, 1 - tomormow, ..., etc )

How many days:
Maximum events:

Announcement of the event started: | date and time
Filters:
Author: | |
Category: | |
Substr: | |
core options | change |

S —

VirtualPBX build: 1_4787_dev

Google user / Google nosib30BareJib.

Jlorun s google calendar.

Google pswd / I1aposab nosn3oBaresis goolge.

[Mapons q1st google calendar.

Calendar name / Kanenaaps.

Wcnonp3oBarh qaHHBIN KajeHaapb. Eciu He onpeneneHo To OyayT
UCIIOJIb30BAThCS BCE JOCTYIHbIE KAJICHIAPH.



Offset days / CkoJIbKO THEll TPONMUCTUTD.

Cxonbko gHel nporyctuTh. 0 - HauaTh ¢ cerojins, 1 - Ha4yarth ¢
3aBTpa, U TA...

How many days / 3a ckoJIbKO JHeN.

KonnuecTBo fHEH 32 Ha KOTOpBIE HYKHO TIOyYUTh CITHCOK
Meponpusatuid. Ot 1 1o 365.

Maximum events / KosimuecTBo MeponpusiTuii

KonuuectBo 3anpammBaeMbix meponpusituii 1 .. 1000.

Announcement of the event started / AHOHC HaYa1a MepONIPUSITHSA.
dopmar aaTel B KOTOPOM MPOU3HOCHUTH BPEMSI MEPOTIPUSTHS:
date and time / nata u BpeMs — IOJIHAsI 1aTa U BpeMs
time — TOJIKO BpeMsI
date - dd/mm/yy / nara - nn/MM/TT — TIOJTHAs JaTa

date - dd/mm / nara - 11/MM — O€Hb U MECHILL.

Ecnu g coObITHs HET BpeMeHM Hadaja ( Bech JIEHb ), M popMar AaThl
yctaHoBjeH B 'date and time' v 'time' cucTemMa aBTOMaTHYeCKH CMEHUT
ero Ha 'date — dd/mm/yy' ( 111 JaHHOTO COOBITHS )

Filters / ®uabTpsbI
Hckarp B KaneHaape TOJIbKO COOBITHS MONAIAI0IINE IO ATH (DUIIBTPHI.

Agrop, Kareropus, KinrodeBoe ¢10Bo — BO BCEX 3THX IOJISIX MOXKHO

WCTIONB30BaTh epeMennbie. Hanpumep, yecranosus SubStr B '[% VAR:CID %]'
MO)KHO CKa3aTh CUCTEME BBIOPaTh MEPOIIPUATHS B KOTOPBIX (PUTYpUPYET HOMEP
3BOHSIILIETO.

Allow to confirm events / Pa3pemintb noarBep:kI1aTs MepONPUATHS.

Pa3pemuts nosp30BaTeno BO BpeMsl MPOCIIYIIMBAaHNS BOCIOIb30BaThCs
KHONKaMu: | - MOATBEpAUTH MEPOIIPUAITHE, 3 - YTOOBI OTKA3aThCS OT
MEpONPUSTHSL.



[Ipu nmpocnymmBaHuY CIUCKA MEPOTIPUATHN MOXKHO UCTIOIB30BATh CIIEAYIOIINE
TenedOHHBIC KIaBUIIH:

4 — nepeiTu K npenplayeMy MEpOIpUsTUIO
5 — mpocayumarb 3aHOBO

6 — nepelTH K ClIeayIoIIeMy MEPOIPUATHUIO
| — moaTBepaUTh MEPONPUATHUS

3 — oTKa3aTbCs OT MEPOIIPUSATHSL.

[Tocne Toro Kak 1oyib30BaTellb NOATBEPAUT/OTKAKETCSI OT MEPOTIPUSTHS B
KaJIECH/1ape, B ONIMCaHUM, MOSIBSITCS] CTPOKHU BUIA:

vpbx | iokunev@192.168.253.1 | confirm | 6 | 1301905913 | 04/04/11 12:31

re:
vpbx - ciy>keOHas MeTKa
17123388300 - HOMED 3BOHSILETO
cancel - craryc cancel/confirm
1 - KOJIMYECTBO NOATBEPKICHUNA/OTMEH
1301905913 - unix timestamp MocaeaHEeTo MOATBEPKICHUS
04/04/11 12:45 - Bpems B (hopmare mosib30BaTessl.

B coueranuu ¢ ¢punsTpamu ( Hanpumep 3a4aTh GUIBTP [0 HOMEPY 3BOHSALIETO ) 3TY
MHGOPMAIMIO MOXHO HMCIOJIb30BaTh BHEITHUMU MPUIIOKEHUAMH 111 00paboTKH,
HalpuMep , O4EPEH Ha IPUEM K CIIELUAINCTY U TA.

Gor }81'3 calendar Search my calendars | Show search options
« Back to calendar Save Discard changes = Delete || More Actions ¥

roTOBMMCAH K paboTe

4372011 11:00pm to 12:00am 476/2011 Time zone

_ All day

Event details Find a time

Where

Calendar |y s @gmiicom ¥

Description ', nny | iokunev@192.168.253.1 | confirm | 6 | 1301805913 | 04/04/11 12:31

vpbx | 17123388300 | cancel | 1 | 1301905913 | 04/04/11 12:45



Paging ( Intercom ) / MengxuHr ( UHTepkom )

Oonoepemennbiil 861306 00HO20 UNU HECKONbKUX ADOHEHMO8 ¢ ONYUAMU ONA
BKIIOYEHUST ABMOMAMUYECK020 omeemd. J{aHublll MUn 2010C08020 AUUKA MOAICEM
UCNONBL308aMbCS Hanpumep OJisl 0PUCHBIX onosewjenutl. /s ucnonib308aHusi OAHHO20
MUNA 2010C08020 AUUKA HEOOX00UMO umMemyb Sip-mene@onvl ¢ QyHKyuell
aemoomeema.

JlononHutenbHble aTpUOyTHI:

2510@10.1.5.22
Phones: ‘ .
Timeout (sec): o | (0 - for unlimit )
Alert-Info header: |SVAutoPickup |

Call-Info header: | |
2-way Intercom: (]
1-way Paging: ¥
Record call: O

core options | change |

_| | Create new Clone User prefs

VirtualPBX build: 1_5058 (

Phones / Cnucok TesnegoHoB

CnucoK BBI3BIBAEMBIX TEIE(HOHOB.

Timeout / Bpemsi 3B0HKa

JlnuHa coobmienus ( B cekyHaax ). YcranoBute B 0 eciiu He XOTHUTE
OTrpaHUYMUBATh JUIMHY 3BOHKA.

Tun 3BoHKA
JIBYCTOPOHHSISI CIBIIIMMOCTE - 11l Intercom,

OAHOCTOPOHHSA CIBIIINUMOCTD JJISA Paglng

Record call / 3anuch pasroBopa

ABTOMAaTHYECKHU BKIIIOYATh 3aIUCh BCEX pa3roBOpoOB.



Send attachment / Bio:kurtb coodnienne B mucbMo0
OTnpaBisATh 3aMUCaHHOE COOOIICHUE B ITUCHME.
( Ecnu BnoxeHue He IpeBbIIIAeT yCTAHOBICHHBIX TUMHUTOB )

Keep message on the server / Coxpanuthb coo01ieHune Ha cepBepe

OcTaBnsATh COOOIIEHNE HA CEPBEPE MOCIIE OTIPABKU COOOIICHHUS.
IIPU OTKJIFOYEHUH JAHHOTO (hy1ara OH MOXKET ObITh IPUHYAUTEIBHO
YCTaHOBJIEH B true mpu:

- BbIKIIIOYeHHOM ¢iiare send_notify_email

- BeIKJTFOUeHHOM (htare send_attach

- HE yCTaHOBJIEHHOM notify_email

- c1oco0a OIOBENIEHNS OTJIMYHOM OT e-mail

- IPEBBIIIEHUHN CUCTEMHOTO (JIJIsl TPYTIIIbI) TUMUT

Ha pa3Mep BIIOKCHHUSI.

Alert-info header / 3arosoBok Alert-info

Tun 3BoHKa, 3aBUCHUT OT 000pya0BaHus, Hanpumep: Intercom, SVAutoPickup.
OcTaBpTe ITyCTBIM €CJIA HE YBEPEHBI.

Call-info header / 3aroaoBox Call-info

CTpoka aBTOOTBETA, 3aBUCHT OT THIIa 00OPYI0BaHUS, HAIIPUMED:
<sip:your.domain.com>;answer-after=0,

Auto-Answer=0,
sip:;answer-after=0.

OcTaBbTe ITyCTHIM €CJIU HE YBEPEHBI.



Play DTMF Tones / BocnpousseaeHue DTMF ToHoOB.

Omnpaska svizvigaroueti cmopore nociedogamenvuocmu DTMF
cumeonos (0123456789*#abcd ).

JlononHuTenbHbIe aTpUOYTHI:

Digits: %VAR:DID:-4%] D
Interdigit timeout (ms): 250
Digit duration (ms): 150
core options . change
Create new Clone Delete extension

XVB - VirtualPBX v.2, build: 6196_dev ( Tue May 1 1

Digits / Hngpsr

nepeaaBacMbIC I_[I/Iq)pBI. B JaHHOM I10JIC BO3MOXXHO HMCIIOJIb30BaTh
IMOJIB30BAaTCIILCKHUEC ICPEMCHHBIC. ‘W' — HCIIOJIB3YCTCA JIA 3aaHUA

nay3bl B 0.5 ceKyHabl.

Interdigit timeout / Ilay3a me:xny undpamu

nay3a Mexay nudpamu ( B MUJUTUCEKYHIAX )

Digit duration / {imuteabHocTh HUGPBI

JUTUTETFHOCTH BOCTIPOM3BOIMMON IUQPHI ( B MAJUTUCEKYHAAX )



MultiDialout / ABToMaT4eckmum 063BOH.

Onogewenus no paree n0020MOGIEHHOM) CNUCK)Y ADOHEHMO8 8 NOTYABMOMAMULECKOM
pedicume. [[na nauana 06360Ha onepamop O00IAHCeH NO3BOHUMb HA OAHHBI GHYMPEHHU
HOMep U cucmema asmomMamuyecKy HauHem 063601 COeOUHss NOOYePeoOHO KOHMAKmMbl U3

CnucKa ¢ onepamopom.

JlonomHUTENbHbIE aTPUOYTHI:

BHyTpeHHUA Homep # 196

CTaTucTHKa aBToMaTH4eckoro oB3soHa:

MepeiTy & HoMepy

Tun Homepa: ABTOMATMSECKMA 063B0H ~
BHYTpeHHUA HOMEP: 196 id : 1206
TRpes 3 |7‘ & Cratyc 3acHka KonuyecTeo 3acHroB MpoueHT 38oHKoB
NepaiT & hack - BEpHYTSCA K NpeasnyuEny e VeneuwHsiit 1 100.00 %
Mt xkog: | |¢‘ Heycnewnsin 0 0.00 %
Cskpanke noaTopa 0 0 %
Wmn
l ‘ Osmnpatue 0
Npocpovenssiit 0 0.00 %
MpueTcTane: =
b Beero 3anucen 1 100.00 %
Mponrpats NPHBETCTRAE. 0 pa3c |1.00 | cex nayson N
e |—| |—| CHCcTEMHLIE (hannLl:
[Momy4aTent ONoBELEHKA: | |
MpuaeTCTaRe NonbIoaaTens d 2K
Wpate eROpE; i < =
MMA nans3oeaTenn - Of30p... JarpyanTL
CnpATaTL HOMEP:
SaatpTa u nonon: Pesepanoe KoNHpoBaxne:
MNpamoit pocTyn
=
i i 0D63op EOCCTAHOENTE CXEMY [
CID huneTpsl & = -“. ) be3 duaeTpos -
[ewcTeue cpabaTthieanna CID: CKa3aTh HOMED HE HAALEH
A3sbik coobLueqwi: N ymanuaHmno -
Perynupoeka rpoMkocT BWice lo |1 |0 |
TadMayT COEAUHEHUA (0eK) |20 | { 10 - 120 cexyna, 1 380HOK paceH NpUMEPHO 4 cexyHaaM )
My3biKa OHHOaHURA] Always ringing ~
MNogreepiaenne 380ra
AHONC HOMEDE HAIHAYEHUA:
3anuck pasrosopa b
BrowuTe cooblueHne B nucoma: 3y
CoxpannTb coobileHue Ha cepaepe:
OTNpasnTb ONoBwEHKE Hamail v
KoniuecTso noRTopHEIX BEI30ROR |o |
HTEpBAN NOBTOPHOTO BEIZ0BA (MMH) la |
Be6 sanpoc nepeq ssoHKom |hnps Ji127.0.0.Liui?action=TEST_HOOKED
OCHOBHBIE OILN WIMEHHTE
Cnucok 'ABToMaTuyeckoro obseona’ (1.1): K
EY
Bpemn obpaGoTim Wmn Homep(a) Tenedona MNepemettbie Cratyc [OMTensHOCTL MoneiTka Denctana
07/05/2013 17:40:42 MNoneaoeatensl 2510@10.1.5.22 BALANCE=123.4 SUCCESS 00:00:03 1 K ]
nobaenTe aboHeHTa

Music on hold / My3bika BMeCTO I'yIKOB
BKJIFOUUTH OIIEPATOPY MY3BIKY BMECTO I'YIKOB.

Ring-timeout / TaiimayT coennHeHUsA
TaliMayT Ha YCTAHOBKY MCXOJISIIIETO COETMHEHUS B CEKYH1aX.
Ecnu 0 ucnionb3yeTcsa cuCTEMHasi HAaCTPOMKA.




Confirm calls / [loaTBep:k1eHue 3BOHKA
IPY YCTaHOBJIEHHH JaHHOTO aTpUOyTa OIepaTopy Mepejt 3BOHKOM Oy/IeT 3a1aH
BOITPOC 3BOHHUTH HJIH MIPOIYCTUTH JAHHBINA KOHTAKT.

Say calledID / AHoHC HOMepa Ha3HAYeHUS

P YCTaHOBJIEHUH JaHHOTO (hiara OyieT mpou3HeceHo HoMep TenedoHa
KyJla 3BOHSIT.

Send notify to / OTnpaBasTh onoBenieHnst
Crioco0 10cTaBKU OMOBEIICHUS: He YBeXOMJISITh // email // twitter

Send attachment / Bioxkurts coo0nieHne B mucbMo0
OTHpaBJ'ISITB 3alIMCAHHOC COO6H.I€HI/IC B ITUCHBMC.
( ECJ'II/I BJIOXKCHHUC HC npeBHmaeT y'CTaHOBJ'IeHHLIX JIMMUTOB )

Keep message on the server / CoxpanuTth coo0lieHUE HA cepBepe
OcTtaBnath COOOIIEHNE Ha cepBepe MOcie OTIPABKH COOOIICHHS.
IIpU OTKIIIOUYCHUHN JAHHOT'O (bnara OH MOXET OBITh MPUHYAUTCIIBHO
YCTaHOBJICH B true Ipu:

- BbIKIIIOYeHHOM (iiare send_notify_email
- BBIKIIIOYeHHOM (uiare send_attach

- HE yCTaHOBJIEHHOM notify_email

- croco0a OMoBeIeHHsI OTIIMYHOM OT e-mail

- IPEBBIIICHUN CUCTEMHOTO (JIJIsl TPYIIIbI) TUMUT
Ha pa3Mep BIOKCHHUSL.

Record calls / 3anucs pa3roBopa
ABTOMaTHYECKHU BKJIFOUUTH 3aIIACh Pa3roBOpa MOCIE YCTaHOBICHUS
COCAUHCHUS.

RetryDial interval / UnTepBaJj NOBTOPHOIO BbI30Ba
€CJIM YCTAHOBJICHO TO B CJIy4ac HC YIAQYHOT'O 3BOHKA NBITACMCA JO3BOHUTLCS
eIIe pa3 yepe3 ATOT UHTEPBajl BpeMeHH ( B MUHYTaX ).

RetryDial loops / KosinuecTBO NOBTOPHBIX BHI30BOB
KOJINYCCTBO IIOIIBITOK CACJIATh HOBTOpHBII71 3BOHOK.



Url / Be6 3anpoc nepex 3BOHKOM
URL kotopsiit Beinmonusiercs VirtualPBX nepen 3BoHKOM areHra, ectb
BO3MO>KHOCTh MCNOJb30BaTh nepeMeHHble B URL. M0OXHO HCTIOnb30BaTh IS CBA3U
¢ CRM. Jlannsbie u3 kosnoHkd 'Name' / "MIMst' oCTynHBI B IOJIb30BATENBCKOM
nepemenHoil ' ITEM_NAME', DID/Homep B nepemennoii 'ITEM_DID'.
Hamnpumep:

https://127.0.0.1/crm?action=TEST_HOOK&balance=% VAR:BALANCE %&name=% VAR:ITEM_NAME %
Crnucok aOOHEHTOB COCTOUT U3 UMEHH a0OHEHTa U HoMepa Tenedona. B mpouecce o0paboTku B

kosoHkax 'Craryc' u 'Bpems 06paboTku’ OyneT oroOpakeH crtaryc 00pabOTKU U BpeMsl U3MEHEHHUSI
craryca. 'TlonbITka' — CKOJIBKO MOIBITOK 3BOHKA YK€ coBepleHo. CTaTyc MOKET ObITh:

* success
* failed

*  busy

* ring timeout
* hang up

* congestion

B kononke HoMep TenedoHa MOXKET ObITh HECKOJIBKO HOMEPOB pa3/eleHHbIX ;'
( TOYKOH ¢ 3amAToM ), B 3TOM Clly4ae cucTteMa OyIeT MbITaThCsl MOCIeI0BaTENbHO
JTIO3BOHUTHCS 10 JII0O0MY HOMEpY B MOPSAKE MepedrciIeHns. MaKCUMalIbHOE KOJINYECTBO
HOMEPOB 331aeTCsi aqMuHUCTpaTopoM. [To ymomdauuio 3.

Taroke BO3MOXHO 3a/1aTh HECKOIBKO pa3iesi€HHbIX ;' ( TOUKOM € 3amsTOM ) MOIb30BaTEIbCKHUX
HEepEeMEHHBIX KOTOpbIe MOTYT UcHonb30Barhes A nepenauu B URL npu padore ¢ CRM.

Ecnu vl 0bHO6UIU KaKkue 1ubO OaHHble 8 Npoyecce pabomvl ABMOMAMULECKo20 00360HA U
AOMUHUCMPAMOP Yoice COeNAN 360HOK HA UBSMEHEHHbIL 8AMU HOMED meledhoHa,mo cucmema 6yoem
HOBMOPHO 0Opabamvleams U3MeHeHHble OAHHbIE. ..

Dopmam dannwix sxcnopmupyemvix 6 Excel — csv ¢aiin ¢ pazoenumenem ')’
(3anamas). Ilpumep:

"NAME","PHONE_NUMBER","USER_VARS","CALL_STATUS","ATTEMPT","PROCESS_DATE"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub","success ( human )",1,"24/07/2010 15:02:13"

B cucmeme npedycmompern umnopm oannvix uz CSV gpaiina. @opmam gaiina:

"NAME","PHONE_NUMBER","USER_VARS"
""goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub"

3aroJIOBOK He 00s13aTeJIeH.

/!l Byovme enumamenvHuvl npu umnopme oanuwix uz CSV ¢atina dannvie
JOITHCBIBAIOTA k yowce cywgecmayrowgemy cnucky !!!


mailto:iokunev@10.1.111.7

[Tpumep pacIIMpeHHOH CTaTHCTUKHA aBTOMATUYECKOTO 003BOHA:

BHyTpeHnHuit HoMmep #196 pacluMpeHHas cTaTUCTUKA

(07/05/2013 00:00:00 - 07/05/2013 18:31:43 , NEPUOA FPYNNMPOBKM: ACHE )

NpocmoTpeTs coobluequa MNapameTpsl HOMEpa CraTtuctuka

| — | E— | S—— Y

Bee 3zoHKM [ cTaTyc

Bee 380k | cTaTyc somea | 20130507 )

W ANSWER
W BusY

Cranye KonwsecTso
1 ANSWER
2 BUSY
Bce 3B0HKM | yAaUHLIE ANKM HET
Boe apomm | yonewsse unw et  2013-05-07 )
W ied
M sucoess
Cratye KenmsecTeo
failed
2 success

YcnewHLIe 320HKM | NONLITKA 3R0HKA

YRaustie 3ok [ nomLmea 380k 20130507 )

m

Homep nonsimon Konusectao




3apes3epBupoBaHHbIe BHYTPEeHHUEe HoMepa.

B cucreme 3apC3CPBUPOBAHLBI CICAYIONNUEC BHYTPCHHHUEC HOMCPA!

®
1-— invalid, mepeiiTn Ha JaHHBIM BHYTPEHHUI HOMEP B ClIyyae BBOJIA IIOJIb30BaTEIEM

BHYTPEHHET0 HOMEpa KOTOPBIH OTCYTCTBYET B crucTeMe. MoXKeT OBITh OIpeeNieHO s
kaxxaoro ypons [IVR. Harmpumep:

* 1— 00paboTKa HEKOPPEKTHOTO BBO/IA B KOPHEBOM MEHIO

e 2%2% — 00paboTKa HEKOPPEKTHOTO BBOJA B MOAMEHIO 2%2

t — timeout, 00padoTKa CUTyaIlMU KOTJa OT IMOJIh30BATENS KAYT BBOJIA JOOABOYHOTO

HoMepa ( 11 nepexozaa Brryob IVR ) a monb3oBarens ero He BBoAUT. Eciu ipu
ycraHoBieHHOM WaitExtension" oT nmonb3oBaresns He J0XK/IaJUCh BBOJA TO MMapaMeTp

'Next extension' He 0OpabaTbIBaeTcs, ¥ yIpaBIeHUE NTepeJaeTcs BO BHyTPEHHUI HoMep 't' Ha
tekymeM ypoBHe IVR. Ecnu Ha Texymem ypoBHe IVR BHyTpeHHUI HOMEp 't' HE onpeneneH
TO 3BOHOK 3aBEPIIMUTCS.

h— hangup, BHyTpeHHuUi1 HOMep ¢ THIIoM WebRequest KOTOPBIi BBITIOIHUTCS MOCIE TOTO
KaK MOJIb30BaTelh MIOBECHUT TPYOKY.

L3
Homepa 14 h u t ooncnvr 6eime onpeoeneHvl 8 HUICHeM pe2ucmpe.



CTtaHOapTHbIe AeUCTBUA AN BHYTPEHHeEro Homepa

Ipu npocmompe demanvhotl ungopmayuu o HympeHnem Homepe Bam docmynmol
credyrowue 0eucmeust:

Extension#0

WirtuslPBi logout
View extension -
Type: Flayback ~ System files:
Humber: 0 User Name; O %)
Mext Extension: repeat - Repeat current ext | ~ 0630p... Name = e
Mame: | Default
Greeting:
Motify email: |iokunev@|-’.- Twmececall.com
Wait Extension: i)
Allow greeting rewind: ¥}
all options change t&

|| create new

WirtualPBEX build: 1_2262 ( Sat Oct 3 19:17:44 2009 GMT )

-- () 2009 Igor Okunev --

*  Clone / KnionupoBath — cJ1€/1aTh IOJIHYIO KOIMIO TEKYLIETO BHYTPEHHETO HOMEPA.

* View message / [IpocMopTeTh CO001IEHHSI — ITPOCMOTPETh COOOMIEHNUS ( BXOISIIS
rosiocoBas noura, DTMF, akcel u cucteMHbI cOOOIIEHUS ) 17151 JAHHOTO BHYTPEHHETO
HOMEpa.

* Clear extensons / Quuctuth — ynanutb BCE cooOuienus a1 1aHHOTO HOMepa.

* Delete extension / YiaauTh — yI1aJuTh BHYTPEHHUN HOMED.

* Extensions list / Ciucok HOMepOB — NEPENTH K CIIUCKY HOMEPOB.

* Stats/CTaTMcTHKa — IIPOCMOTPETH CTATUCTUKY 110 JAHHOMY BHYTPEHHEMY HOMEDY.
* Cosznarh HOBBIM BHYTPEHHUN HOMED.

* 3arpy3uTh TOJIOCOBBIE COOOIICHUS TOAAep)KUBaeMble qTaHHBIM THIoM [VR.
( uMs\TpUBETCTBUE\AaHOHC JIJIS1 UCXOSAIINX 3BOHKOB H T.]I. )

* IlepedTu K KOHKPETHOMY BHYTPEHHEMY HOMEDPY.

* B cnyuae ecnu paboraere Kak JOKalIbHBIA aAMUHUCTPATOP - AOCTYH K HACTpOHKaM
MOJIb30BATEIS.

e Cnenarb nami cxeMbl B xml dopmare.

* BoccraHoBUTh HACTPOWKH M3 COXpaHEHHOHM Xml cXeMbl ( MOYKHO HUCIIOJIb30BATh IS
3arpy3ku aanHbix B CompanyDirectory list, CallBlast u Ta... ).



NMpocMmoTp coobLeHUn.

VirtualPB)? Messages for Extension Number# 2 logout
All messages Clear extension [tunes Rss Extensian detalil
# Type Date Fram Duration SizZe Actians
1 MNew user message 24/05/2009 00:39:10 'lgor Okunev' <iokunev= 00:00:04 2349 K ¥ Q w %
2 MNew user message 23f05/2008 22:03:27 iokunev 00:00:02 1428 K _f Q ﬁ %
3 Old user message 17/08/2009 16:31:00 'lgor Okunev' <iokunev@10.15.121= 00:00:04 1683 K ¥ Q |p|a;
From date: | || .. | Todate:| || ... | CallerID: | || search

[Tpu mpocmoTpe crrcka COOOIEHUH TOCTYIHBI CIeIYIOIIUe ICHCTBUS:

*  VmaauTth COOOIIEHHUS.

* IIpocmoTrpeTs Bce TOCTYMHBIE COOOIIEHUS ( 17151 BCEX BHYTPEHHUX HOMEPOB ).

e IlepeiTu K IPOCMOTPY NMAPAMETPOB BHYTPEHHETO HOMEPA.

* [lomyunts circok coobmienuii B Buae RSS.

* [lomy4uTh CIMCOK TOJIOCOBBIX COOOIIEHUM ( TIOJIKACTHI ).

* Ilpocnymars 3BykoBO€ coobiienue ( mpu Hanuuuu flash )

*  ViamuTs cOOOIIEHUE

* Ckauarbh cOOOIICHUE HA CBOW KOMITBIOTEP

Taxoke BOZMOXKHO 3a/1aTh KPUTEPUH MOUCKA COOOIIEHUH T10:
* BpPEMEHHOMY MHTEpBaIy

¢ TIOJB30BATCIIO OCTAaBUBUIEMY COOOIICHUE



NMpocmoTp BCcex coobLieHumn

[IpocmoTp cooOmieHuii 11 BceX TOCTYIHBIX OIb30BaTEI0 BHYTPEHHUX HOMEPOB.

ViduaiRB All Messages for Extension Number# 0 logout

User prefs Rss Itunes Extensions list

1 New user message 18/03/2011 20:55:11 lokunev-mbl@192.168.253.1 !

9 — 4E20s
2 9 New user message 18/03/2011 20:46:57 iokunev-mbi@192.168.253.1 —_— 13 i, Q 4G
3 9 New user message 18/03/2011 20:33:22 Iokunev-mbl@192.168.253.1 — 13 i‘, Qo k3
4 9 New user message 18/03/2011 19:40:02 iokunev-mbl@192.168.253.1 = 13 _i', Q 73
5 9 New user message 18/03/2011 19:35:15 lokunev-mbl@192.168.253.1 — 13 .i', Q k3
6 9 New user message 18/03/2011 19:22:50 iokunev-mbl@192.168.253.1 e 13 i, Q 3
7 2 New user message 18/03/2011 19:13:23 iokunev-mbl@192.168.253.1 00:00:16 2875 K i‘, (%] 0 £ 73
8 2 New user message 18/03/2011 19:06:37 iokunev-mbl@192.168.253.1 00:00:08 2875 K _i‘, Q ° £
] 2 ‘Old user message 18/03/2011 18:956:02 iokunev-mbl@192.168.293.1 00:01:25 632.34 K :i‘; 0 5
0 2 New user message 18/03/2011 17:59:44 iokunev-mbl@192.168.253.1 00:01:27 659.22k ¥ @ %I‘a}y

. [ - B Cr—

VirtualPBX build: 1_4690_dev ( Sun Mar 20 22:25:05 2011 GMT )

- (c) 2009-2011 Igor Okunev -

Takoke BO3MOXHO 33/1aTh KPUTEPUH MTOMCKA COOOIICHHH TIO:
* BpPEMEHHOMY MHTEpBaILy
*  I0Jb30BATEIII0 OCTABUBIIEMY COOOIIEHNE

*  THI COOOLIECHHUS



RSS

HpI/I JKEJIaHWU ITOJIB30BAaTC/Ib MOXCT O(I)OpMI/ITB MMOANMUCKY Ha MPOCMOTP HOBBIX COOGU.ICHI/II\/'I B BUJC
RSS.

VirtualPBX RSS feed Ac:10011 VirtualiPE

VirtualPBX RSS feed.

1d:140 Message from lokunev-mbl@192.168.253.1
18.03.201119:13

* Extension: 2
* Duration: 00:00:16
* File size: 28.75 K

id:139 Message from lokunev-mbl@192.168.253.1
18.03.2011 19:06

» Extension: 2
= Duration: 00:00:08
* File size: 28.75 K

1d:137 Message from lokunev-mbl@192.168.253.1
18.03.201117:59

= Extension: 2
» Duration: 00:01:27
o File size: 659.22 K

1d:138 Message from lokunev-mbl@192.168.253.1
18.03.2011 18:56

+ Extension: 2
= Duration: 00:01:25
* File size: 632.34 K



ltunes

Tak jxe BO3MOXHO O(OPMUTH MOJANUCKY Ha IPOCMOTP HOBBIX TOJIOCOBBIX COOOIIEHUH B BUE [tunes

VirtualPBX Itunes Ac:10011 irtualEE;?
VirtualPBX Itunes

id:140 ge from loku bl@192.168.253.1
18.03.2011 18:13

* Extension: 2
+ Duration: 00:00:16

Menwa dains
J d71e6603e2671b765be5481a80bc17b3.0722.mp3 (MP3 ayano.

id:139 ge from loku bl@192.168.253.1 b
18.03.2011 19:06

+ Extension: 2
+ Duration: 00:00:08

Menwa dains
& 45b96f0acf01352e95160a6d39e05dbe.a722.mp3 (MP3 ayauo, 28.8 KB)

id:137 ge from loku bl@192.168.253.1
18.03.201117:59

+ Extension: 2
¢ Duration: 00:01:27

Megwa dains
J eab08e86f85f5a7e0flab58dd1c9a3e5.0722.mp3 (MP3 ayauo, 659 KE)

id:138
18.03.2011 18:56

ge from loku bl@192.168.253.1

» Extension: 2
» Duration: 00:01:25

Menwa daitns
& adc7cl5e7e7dBc2fedf75d980f9207c0.0722.mp3 (MP3 ayauo, 632 K5}




CtaTtucTuKa BHYTpEeHHero Homepa.

Extension #2°1*1 stats

ViruslPEX logout
View messages Extension detail
Start Date Caller ID [ Duration Type | Data
<
24/08/09 18:22 2503 00:00:06 Dialout CAUSE=18, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
24/08/09 18:02 2402@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=18, PM=ickunev-mbl@, STATUS=ANSWER
21/08/08 15:52 andynnov@i0.1.111.37 00:08:28 Dialout CAUSE=16, DURATION=437  PM=ickunev-mbl@, STATUS=ANSWER
21/08/09 15:51 andynnov@10.1.111.37 00:00:21 Dialout CAUSE=21, DURATION=0, PN=3501, STATUS=MNOANSWER
21/08/09 15:51 andynnov@i0.1.111.37 00:00:20 Dialout CAUSE=21, DURATION=0, PN=251 0@, STATUS=NOANSWER
21/08/09 15:51 andynnov@10.1.111.37 00:00:06 Dialout CAUSE=21, DURATION=0, PM=ickunev-mbl@, STATUS=BUSY
21/08/08 1512 2385@10.1.111.37 00:00:08 Dialout CAUSE=0, DURATIOM=0, PM=ickunev-mbl@, STATUS=CANCEL
21/08/09 15:10 2399@10.1.111.37 00:00:18 Diglout  CAUSE=16, DURATICN=11, PN=iokunev-mi*@, STATUS=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=3, PN=2510a, ST, S=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=0, DURATIOM=0, PM=iokunev-mbl@, STATUS=NOAMSWER
21/08/09 15:04 2503 00:00:03 Dialout CAUSE=16, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
21/08/08 15:.02 2503 00:00:10 Dialout CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
21/08/09 15:02 2503 00:00:20 Dialout ~ CAUSE=0, DURATION=0, PN=iokunev-mbi@, STATUS=NOAMNSINER
20/08/09 18:38 2303 00:00:08 Dialout CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
20/08/09 18:38 2503 00:00:16 Dialout CAUSE=21, DURATICI P kunev-mbl@, STATUS=BUSY
20/08/09 16:28 TS @10.1.111.37 00:02:23 Dialout CAUSE=16, DURATION=138, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PN=2510@@, STATUS=CANCEL
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PM=iokunev-mbl@, STATUS=BUSY
20/08/09 15:09 TEOSES2222@10.1 111 .37 00:00:27 Dialout CAUSE=16, DURATION=23, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:08 TI2MMINNe7@10.1.111.37 00:00:15 Dialout CAUSE=16, DURATION=12, PM=iokunev-mbl@, STATUS=ANSWER
L 4

From date:

— T E— . CTT

- || Search || Excel |

VirtualPEX build: 1_2262 { Sat Oct 319:17:44 2009 GMT )

-- {c) 2009 Igor Okunev --

HpI/I MpOCMOTPC CTATUCTHUKU HUCITIOJIB30BAHUA BHYTPCHHETO HOMEpPA MOKHO!

*  BBIOpaTh MHTEPBAJ 32 KOTOPHIA BBl XOTHUTE IOYYUTh CTATHCTUKY

® 3a1aTb (bHHLTp TOT'O YTO ITIOKa3bIBATh

*  TOXYy4HTh JaHHBIC B html/excel ¢popmare.



Makpochbl

Cucrema uMeeT BO3MOKHOCTb UCIIOJIB30BaTh MPOCTBIE MAKPOCHI JIJIsl TIOACTAHOBKH
IIpeIoTpeIeICHHbIX TEKCTOBBIX 3HaUeHUl. Briiagka goctyna K onpeaesieHrnio MakKpocoB JTIOCTyITHA

B OKHC HACTPOCK I10JIb30BATCIIA.

VirualP8¢ Macros

User Prefs Extensions list

Name Description Data
[cs | [customer service | ‘123’124’125’126
|Supp0rt | |Supp0r‘t level2 | b ‘911
| |

B manpHelmeM ux MOXXHO HCIIOJIb30BaThCs IIpUu ONIPCACIICHUN:
¢ CIIMCKa arcHTOB O4YCpEaH
¢ CIIKCKa HOMCPOB HUCXOOAIICTO 3BOHKA

® TEKCTOBOM ITPUBETCTBHU

logout

Actions

=20
=50

create |

Jjist Toro 94TOOBI MCTIOIB30BATh IPEIONPEICTICHHOE 3HAYCHNE HEOOXOANMO B COOTBETCTBYIOIIEM
nosie Hanucath YeMACRO:name% - roe name ums coznanHoro Bamu makpoca.

MNext Extension: | back - GoTo previous ext ~
MName: | | Agent statistics ( started 18/10/2009 00:42:58 ):
Greeting ‘ ‘ Phone number TSR Duaration
calls calls
Notify email: | | 124 0 0 00:00:00
Wait Extension: (] 123 0 0 00:00:00
. . 2503@10.1.5.22, %N 125 0 0 00:00:00
Agents list ‘ ‘ 126 0 0 00:00:00
2503@101.522 0 0 00:00:00
00:00:00

all options | change | s | o 0 0

Duration
AVG
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

RingTime
AVG

0

oo oo



NMepeMeHHbIe

Cucrema Aa€T BO3MOKHOCTD ITOJIB30BATCIIIO UCITOJIB30BAThL CCCCUOHHBIC IIECPCMCHHBIC.
M3Ha4aabHO UMEETCS HECKOIBKO npeayCTaHOBJIICHHBIX IICPEMCHHBIX !

* CID - Homep 3BOHSIIETO.

¢ CNAM - M4 3BOHAIIETO.

* DID - HoMep Ha KOTOPBIN TO3BOHUIIN.

* C_ID - uaentudukarop 3BOHKa B CUCTEME.

* C_TYPE - tun 3BoHKa.

* C_TIME - Bpems nporieniiee ¢ Hadyajaa 3BOHKA ( CEKYH/IBI ).
* C_START - Bpems Havasna 3BOHKa ( unix timestamp ).

* LAST_RECORDED_FILE — ums nocnieaHero 3anucasioro ¢aiina ( MOXeT ObITh
MyCTOE 3HAYEHUE , €CITHM 3aITUCH HE OBLIO )

* LAST_DIAL_STATUS — craryc nocnennero Dial ( MoxeT OBITH ITycTOE )

[lepemMeHHbIE MOTYT YCTaHABIMBATHCA 10 XOAY BBINOJIHEHUS AUaJ-TUIaHa ( ¢ TOMOIIbIO
Tlonp3oBarenbckas nepemenHas' 1 'WEB nepemenHsbie' ).

HepeMeHHHe MOTYT OBLITH UCIOJIB30BAHEI B:

*  Ouepensx (mone URL). lns ouepeneil ycTaHOBIEHBI JOTIOJIHUTENBHbBIE
MEPEMEHHBIE. CM. OITUCAHKUE OYEPENCH.

*  Web 3ampoce.
*  Web nepemeHHbIX

*  Mapupyrusanuu 3BOHKa.

B MEPCUNCICHHBIX ClIy4YasaX K IEPEMEHHBIM MOXXHO o6pamaTLc>1 IMPUMCPHO TaK:

%VAR:CID:1:10% - 10 nudp HaumHas CO BTOPOi

%VAR:CID::5% - iepBbIe 5 .

% VAR:CID::-4% - HoMep 0e3 mocnenHux 4 mudp.
% VAR:DID:-4% - nocneanue 4 muQpsl.
%VAR:USER_VAR% - [10JIb30BAaTEJIbCKAsl IEPEMEHHAS

%VAR:USER_VAR::3% - nepBbie 3 cMBOJIa MOJIb30BATEIbCKOM
MepeMEeHHOMN

Taxxe nepeMeHHbIe MOTYT OBITh UCIIONIB30BaHBI 151 oOpadoTunka "Goto If
( Tepeiitu eciin’) B popmare %o VAR_NAME% - TonbKo nosHas mepeMeHHasl.



PerynsipHble BbipaxeHus

Cucrtema noaepKUBAET CIEAYIOMUN (GOpMaT PeryIsIpHBIX BBIPAXKESHUI:

« 123{1,3} -123,1233,12333

* [\w\d] - 1r060# cumBOa MM LU Gpa

e [M\d] - Tonbko HEe 1Hppa

* [12-49] - undps! U3 nuanazoxa (B JaHHOM npumepe, 1,2,3,4,9)
* .- mo00# OIMH CUMBOJ

e \d+ - oJJHa WJIM HECKOJIBKO ITU(D

e \d? - oqHa WM HU OIHOW LUQPEI

e !-orpunanue ( !712. - Bce kpome 712.)

e .* - mo0oe 3HaYCHHE

e \* _3Be3gouKa

* | - oObearHEeHNE HECKOIBKUX BhIpaXKeHU yepe3 "win . Hanpumep:
1231999 | 61[1-3] — 123,999, 611,612,613

* & - o0benquHEHNE HECKOJIbKUX BbIpaxxeHHil yepe3 U . Hampumep:
123.* & 1123[12].* - Bce, uTo HaunHaeTcst Ha 123 Ho He Ha 1231 u He Ha 1232.



HacTtpouka ucxoasien cBA3n.

Ipu xcenanuu (u ycmanoenennom gprace CUSTOM_ROUTE ) nonwvzoeamens moocem
HACMpOUmb CAMOCHMOAMENbHO WNI03bl 01 UCX00AWeU C8A3U OONOIHUMENbHO ¢ CUCIEMHbIMU
nacmpotikamu ( Dialout asterisk context ). Bkraoka ynpaenenus winrozamu u mapupymamu
00CmynHa Ha cmpanuye Hacmpouxu norvzoeamens. Ilocnedosamenvrocme Oelicmeuil:

[MepenTn B OKHO pefakTupoBaHuA Sip LWHO30B:

VirtalPE) SIP wnwo3sbl asoxon
Mpodbuns nonskaosarens CnmMcok HOMepoB MaplpyTsl TenedoHbl
© Mpoxea)  Nopr()  fhowew  [Momsosarens  MMapors  MowopAwaAAOH  MmAwneosa(’)  DTMF pexwum Mpotoron TMpuHuwaTs SBOHKA Ha BH. HOMep  feicrewn
skype sipnet.ru 5060 sipnet.ru 1 1 1 1 fc2833 ~v| uDP v Het v | 0 .K
10. Doy 5060 1015137 12 Mc2833 +| UDP - Het v | 0 x
sipnet.ru 5060 sipnet.ru litmimaase 12 i 12 2833 | UDP -] net - | 0 x
sip.telphin.com 5068 sip telphin.com 12 12 12444 124 Mc2833 ~| UDP -] HeT ~| 0 K
101.5.22 5060 101522 2510-phone 2833 - UDP - HeT -] 0 x
ow 5060 ow 3 rMc2833 ~v| uppP ~| HeT 7| 0 x
10.1.5.1 5060 10.15.1 102580 GUSES80 i02580 i02580 Mc2833 .| UDP - - 0 ox
10,2488, 37 5060 10MIT1.37 iokunev-ow-phone  etFdsdtgwli iokunev-ow-phone  OW-PBX-2397 2833 -| UDP - Het - | \D100 *
12.7. 153 5060 1= 2.53 TonESE=—Y OW-SBC Mc2833 | UDP =] Het = | ~
sipnet.ru 5060 sipnet.ru 2 7masag BB i 2REAHA1 Sipnet Mc2833 =| UDP x| Her x| 0 x
10.1.5.138 5060 10.1.5.138 test fc2833 v| uDP v Het v | 0 x
— = | | | | | | | [we2sss v

UDP HeT v | | no6asuTs

TenegoHol MapwpyTsl ‘CNWcoK HOMEpOoB Npoguns nonssosatens

XVB - VirtualPBX v.2, build: 6701_dev ( Sun Oct 7 14:55:56 2012 GMT )/ Commercial Support

Obs3aTenpHbIE TapaMeTpbl OTMEUeHBI ().

*  Proxy/Ilpokcu — aapec nuiro3a ( MOXKHO BBIOpATh U3 CIHMCKA IPEABAPUTEIHHO
HACTPOEHHBIX, aIMUHUCTpaTopoM, SIP-npoBaiinepos )

e Port /TlopT— curHaibHbIN MOPT
*  Domain//Iomen — SIP nomeHn ( mo ymondanuio == Proxy )

* User/Ilonb3oBaTens — UM 10JIb30BaTess ( UCMOIb3YETCs €CIIU IPOKCH
3arpallrBaeT aBTOPU3ALHIO )

* Password/ITaponb — mapoJb MoIb30BaTENs sl ABTOPU3ALINU.

* CallerID/Mcxomsmuit AOH — HOMep 3BOHSIIETO M1 HCXOASIIEH TenehOHHON
CBSI3M Yepe3 JaHHBIN IIT03.

e Peer Name/Ums mutro3a — UM UTIO3A.

*  DTMF mode — pexum dtmf.

*  Proto/Ilporokon— tpancnopthsiii npotokoi. UDP/TCP



[No6aBuTbL onucaHne MapLUpPyTOB:

+ Mpopuns
« IVR onR sxonawumx
+ CoobleHun

- 3BOHKM

+ XypHan onepaumi
+ TenedoHHan kHAra
* Maxpocs:

+ Tenedorsi

+ SIP Wmoats

« MapLipyTL:

« Click2Call

I'ne:

MapwpyTbi
Mproputet LWatnon Homepa Mpeobpasoaariie Locryn il 5 Vs mapupy # ACH Wnioa Dewcramn
6 810> oos o BAN e b system - | X
B 2 o local ) tunkl x| 2K
s sssiizge 0 resional o] X
s 9. %VAR:DST:1% 0 regional trunkl =] X
4 (7819 o gsm Multifon =] 2K
3 o o external Extemal =| 2%
3 ) 0 external External = | X
3 7819 o pstn-backup tunkl | K
2 7819+ o pstn-backup tunkz x| K

| ol [ | Jl | | Extemal v

B
©
-3
w
3

priority/ipuOpUTET — MPUOPHUTET MAPIIPyTa ( OT OOJBILIEr0 K MEHBIIEMY ).
pattern/ma6i10H — 111a0JIOH HOMepa Ha3HAuYEHUs JJI IPUMEHEHHUs MapLIpyTa.
out number/npeoOpa3oBaHie - OTKOPPEKTUPOBAHHBII HOMED.

permissions/IOCTyIl — PEryJSIPHOE BBIPAKEHUE ONPEISIISIONIee ¢ KAKOTo
BHyTpeHHeFO HOMepa ( NN JIOKAJIBHOT' O TeJ‘Ie(I)OHa MOXHO UCIIOJIB30BaThb ,Z[aHHBIfI
MapIupyT )

time limits / IIUTENFHOCTh — MaKCUMaJbHas ITUTENLHOCTH OHOTO Pa3roBOpa Io
JTAHHOMY HaIlpaBlIEHUIO, B CEKYH IaX.

route name/uMs MapuIpyTa — UMs MapIIpyTa.
peer/1uT03 — HUTI03 Ky/a OTIPaBIIATh 3BOHOK.

CallerID/Mcxomsmuit AOH - HOMep 3BOHSIIETO /I UCXOASIIeH Teae()OHHOMN CBA3H
4yepe3 JaHHBIA MapuIpyT. AKTYaJIbHO TOJIBKO JIJIsl 3BOHKOB C JIOKAJIBHBIX TeTIE(OHOB.

BuyTtpennuii Homep pacnucanus. Eciau onpeneneHo To MapuipyT CUUTAeTCs
aKTHBHBIM €CJIM COBIMAJI JIFOOON MYHKT pacIUCaHUsI.

II1a6;10H HOMepa:

cMOTpHTE paszzen 'PecyrapHule gvipadicenus’

'TocTyn' ¢ MOMOIIBIO JAHHOTO apaMeTpa MOKHO OIPaHUYMTh UCIIOIB30BAaHUE TAHHOTO MTpaBUiia
MapuIpyTH3alKuU, HaTpUMED:

MyCTOE 3HAUCHNE — UCIOIb30BaHKE Pa3pEIICHO BO BCEX BHYTPEHHUX HOMEpPA U CO
BCEX TeJIe(OHOB.

'4\* *' - pazpenmTh UCIOJB30BaTh JaHHBIM MapipyT u3: 4*1, 4*2 4*1*], u 1. 1.
'phone:1.*' - 1151 Bcex JIOKaJIbHBIX TeIe()OHOB HAUMHAIOIUXCS Ha 1.
'l.*test' — r0OBIC BHYTPEHHUE HOMEpA HE 3aKaHYHMBAIOIUECS Ha test

'CID=123, 4" - nns nonw3oBaress ¢ CallerID 123 koTopslii O3BOHMI Ha
BHYTpPEHHUI HOMED 4.

'ROUTE123 ALLOW=1"- nyig nonp3oBaTeneil KOTOPbIM yCTAHOBUIIM IEPEMEHHYIO
ROUTEI123 ALLOW B 1.



'TIIpeoGpa3zoBanue’ CIyXHUT JUIsl HOpPMAJIM3AIUU UCXOASAIIEro HoMepa. B0o3MOXXHO HCIOIB30BaTh
cnenytromue koHTeiHEPB % VAR:CID % - HOMep 3BoHsMmIEr0, % VAR:DST% - HOMEp 110
KOTOPOMY 3BOHSIT, a TAK)KE OIPEIeJICHHBIE TI0Ih30BaTEIeM MepeMeHHbIE. V3 TaHHBIX KOHTEHHEPOB
MO>KHO U3BJI€Yh HEOOXOUMYIO MTOJICTPOKY, HAIIPUMED:

%VAR:CID:1:10% - 10 nudp HauMHas CO BTOPOii
%VAR:CID::5% - nepBsie 5 nudp.

%VAR:CID::-4% - Homep 0e3 nocneanux 4 nudp.
%VAR:DST:-4% - nocnennue 4 mudpsl.

Hanpumep npu npu onvcanue nucxonsauero Homepa kak sipnet89519152208 u ycranoske
3HaueHus 'mpeodpazoBanue’ B % VAR:DST:6%, na uutto3 yitner Homep 89519152208. Ilpu
ucnonbp3oBaHuu cuHTakcuca Buaa '% VAR:DST:7:3%' ( 1Ba yncna yepes JBOCTOUNE ) UCXOISIIHIMA
HoMep OyzeT BeInIAeTh Kak 951. [Ipumep ucnonb3oBanus cyppukcop\npeduxcos.
'0117%VAR:DST:7:-2%09' ucxonuslii Homep npeodbpazyercs B 01179519152209.

[Tpu ncnons3oBaHUM mapameTpa '[IIMTENbHOCTS' IPU 3BOHKE HA HECKOJIBKO HOMEPOB
( cTparerusi 3BOHUTH BCEM JIJIS1 'UCXOIAIIETO 3BOHKA' / TIPOTpecC CEpUMHOE CKAHKE U TA. ) OyzmeT
MCII0JIb30BaHO HaUMEHbIIIEE 3HAUCHUE JUINTENIbHOCTU. Hanmpumep, pu 3BOHKE Ha HOMEpa
123,234,345 u ycranoBke aumutoB 123=600,234=300,345=0 6yneT ucnonb3oBano 3HaueHue 300.



Bxoasiwan cBA3b.

Tlonvzoeamenv modcem (ecau AOMUHUCMPAMOp 0al COOMEemMcmeyrowue npasa OJis 2pynnwl
) Hacmpoums 8X00UYI0 CE3b 3APE2UCMPUPOBABUIUCD Y C80€20 NPOBalioepa.

VireilPa) wIE e swon
Mpodwmns nonb3osarens Cnncok HomMepos MapuwpyTel | TenedoHbl
10.1.5.22 5060 10.1.5.22 2510-phone fc2833 -| uDP - et - | 0
10U 5060 b i il —t Rl OW-PBX-—Z07 fc2833 -| uDP -] ma | DID100 K
sipnet.ru 5060 sipnet.ru 275008 | Sipnet rfc2833 j UDPJ HETJ 0 He;:]u-est Sent
skype.sipnet.ru 5060 Sy 2 Jail— " magieir Sipnet-Skype rfc2833 J UDPJ HETJ 0 x
W 5060 1= 1 eyt -3 fc2833 -| uDP_-| ra | DID3333 ] K
[ = ] ] 1 ] | ] | [rfczg33 ~| [uDP v| [her ~| [ ] iﬁ;ﬁaauﬁ |
Tenedonbl MapuupyTei Cnucok HomepoBs Mpodbune nonb3oearens
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-- () 2009-2012 by Igor Okunev. All rights reserved. --

Jlnis mpuema BXOIAIIMX 3BOHKOB OT IpoBaiiiepa ycraHoBute nose 'IlpuHuMAaTh 3BOHKH' B
nosjoxeHue 'Jla' u NponumuTe BHYTPEHHUI HOMEp Ha KOTOPBIM OyayT MOCTyIaTh 3BOHKH B I10JIE
'Ha BH. Homep'. Eciiu B kauecTBe BHyTpeHHEr0 HOMepa yka3zaTb HoMep B (popmare DID12345 u
nosib3oBarento HazHaueH DID 12345, To 3B0HOK mpuieT Ha 3TOT HoMep. Peructpanms y
npoBaiiiepa MOXeT 3aHATh HeKoTopoe BpeMs. Onar 'TIppuHUMAaTL 3BOHKH' aKTUBUPYETCS TOJIBKO
€CJIM JUIA 1IUTI03a YCTAHOBJICH JIOTWH/TIAPOJIb, TO €CTh CHCTeMa Oy/IeT IBITaThCS 3aPETHCTPUPOBATHCS
Ha JTaHHOM 00O0pY/IOBaHUU.

Ipumepuvr popmama enympennezo nomepa:
- 0 — BHyTpeHHui Homep 0
- 123*123 — BHyTpeHHuit Homep 123*123
- DID12345 — DID 12345, BayTpennuii Homep 0
- DID12345*123 — DID 12345, BHyTpeHHuit Homep 123

/!l He 3a6y0bme 0 6b16panto2o enympenne2o Homepa ycmarnogums ¢nae 'Ilpsmoti oocmyn'!!!



BHyTpeHHUe TenegoHbl.

Tonv306amens modicem 3ape2ucmpuposanms 8 cucmeme HecKoIbko meneonos (eciu ons
2pynnvl NOIL306AMENSL 8 AOMUHUCIPAMUBHOM UHMEPDelice YCMAHOBLEHbl COOMBEMCMEYIOUUe
npasa 0ocmyna ) Komopule MOJNCHO ucnoivzosams 6 Find-Me, ouepedsx u np... Bkraoka
Ynpasnenus meieghoHamu O0OCmMynHa Ha CMPAHUye HACMpOUKU NOLb308AMEIS.

BgecTu HyxHO:

" SIP TenedhoHk! BLix0z

Npoduns nons3osatens Cnucok Homepos SIP w3kl MapLpyTsl

1

20-bAaM2uMEixMLIKLY SgQ. 601 [ S & 601 secretar 1 Bukmoueno x| o sechuhfinmng X
20-f5SNEBIM™=3 D ;CEgK30rQ.602 64 i O & so02 secretar 2 BuiknioueHo J 1] sec.buh fin.it x
204rk50 0GEs Aom1FT72Q.611 Tl O @ s nikita Buiuouero - | i mng x
20-koyijn YCBYE L SaglukairXJQ.612 1084 0 @ s12 max Brewrve - | records*mng mng x
20-g2b, Db SHzls umg7VBOA.613 18 0 @& 613 lena +79506181144 BrewHue = | records*mng mng x
20-GK7:, V87 Bl YWLAMdbiQ.614 e R @& 614 sveta Brewrve v | records*mng mng x
20-8_Quyd4 it “blmPCUdKw.615 1= ad OrpaHmM4MTb QOCTYN TOMBKO € TeKywlero [P agpeca: 192.168.6.13 Brewrme | IEcards s mng| ey x
20-BGAN AUNFd=" ZF5 {ZMVog.621 L. & 621 irina Brikmoueno - | [ buh x
20-T 44L0mf" LRAJAQOJICW.622 112qgWey 0 & se22 personal Bumlouenoj o buh x
20—, NWITGNS3, 'e7NXDLuyDw.631 10me 0 & s m Beerpa | records*it it x
20-miH;. jTuetsd.  pCIEdg.662 1k 0 @ s62 Irina Letova Buknioueno = | 0 fin =
20-4b. (gaM5ZvQhy. IprFiw.663 Tismmiq @ 663 Glaya Semenova Beimoueno | 0 fin x
20- 709024 3shHCanR# 4vQ. 664 HmLliEgisp T & 664 Semen Petrov Buiouero - | 0 fin x
20-yVxoJF s Rzpwizv3A.665 e LE] & 665 Igor Okunew Bukmoueno - | o x
( - | | | |Bekmoseno v | ( | [ | | mogasuts |
MapuipyTst SIP wnio3sst ‘CNCOK HOMEpoB Mpodune nonsk3osarens
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Homep Tenedona.
HNms moab3oBareis.
3anuch — PEXUM 3aMKCH Pa3rOBOPOB:
BCeraa / 1mo 3ampocy / HUKorna / BHyTpEHHHUE / BHEIITHUE

CoxpaHuTh 3anuch B — BHYTPEHHUI HOMEp Ky/a CKJIa/JbIBaTh 3allUCH.
I'pynnel mepexBara — CIMCOK IPYII IIEPEXBATa 3BOHKOB.

Hcxonsimuii AOH - HOMep 3BOHSAIIETO JUTSl HCXOASAIIESH Tee(hOHHON CBS3H IS 3BOHKOB C
3TOrO TesedoHa.

[Tocne peructpanuu tenedona Bol Mmoxxere npusssars Tekymuit IP anpec, nocne storo
peructpainus Oyzner Bo3MOXkHa ToJbKo ¢ 3Toro [P aapeca.

[1pu perucrpanuu TenepoHa HEOOX0MMA CIEAYIOMIAs HHPOPMAIHSL:
Jlorun /AuthName
ITapons / Password
IP agpec VirtualPBX



[Ipumep koHDUTYpaLIUU KIHEHTA

twinkle:
Twinkle - User profile: VirtualPBX
User profile: [VirtuaIPBX |v]
User ]
ﬁ_’ SIP server
- —SIP account
':Hq- '_l,\mice miail Your name: [Igor Okunev ]
Instant message User name*: [1-82a64f6b3731f416b148f13b77188396 ]
- Presence Domain®: [613, --E:-.Tup-..;—a.net ]
— ization: w7
—' RTP audio Organization [ ]
'ﬁsw protocol —SIP authentication
Bealm: [ ]
gTransporuNAT
Authentication name: [1—82364fﬁb3?31f416b148f13b??f88396 ]
ﬁnddress format
P Password:  esccsee |
@ Timers [ ]
AKA OF:
?‘ Dirmem Framoe
Fanvil:

SIP Line Select

Grzsl _Loed |

Basic Setting

Register Status Registered Display Name j101
Server Name [VirtualPex IProxy Server Address |
Server Address .|].0 e pro m-; Server Port i i
Server Port jsoso Proxy Username |
Account Name . |20-TKyyyRBQENIS)3AV4 ‘mev Password I
Password [oues [Demain Realm
Phone Number |2c|-T|cwyFtBQEN}SJ3AV4 Enable Register =
APPLY
Advanced Set

Ecnu tpeOyercs qya Bamero tenedona, nonoiaHurensHoO ykaszath SIP Registrar u Proxy s
ucxoasmmx 3B0HKOB ( anpeca VirtualPBX ). TlopT u mpoTOKON yTOUHUTH Y aIMHHHACTpaTopa ( 1o
ymonmganuto nopt — 5060, nporokosn UDP )

[Tnan nabopa:

*nu¢pbl — 3B0HOK B [VR ( Hanpumep *23*3 — no3Bonuts B IVR ¢ HOMepom 23*3, 3TOT myHKT
IVR nomxkeH OBITh OTKPBIT IS IPSIMOTO JTOCTYTIA. )



**nu@pbI — 3BOHOK HAa CEPBUCHBIA HOMEP HACTPOCHHBIN afMUHUCTpaTopoM. 1o ymonuanuto
€CTh:

**( — X0 TecT,

**] — y3Hail HOmep,

**2 — pickup,

**3 — aBTOMO3BOH 10 TIOCJIETHETO HAOPAHHOTO HOMEDA.
**70 — DND BBIKIIOUEHO

**71 — DND BxiroueHo

**72 — CallForward BBIKITIOUEHH

FHT2XXXXX — CallForward na Homep XXXXX.

| ¥*7X — pabomarom monvko 0 DISA !

uudpbI - 3BOHOK OO0 yepe3 aZpeCcHyI0 KHUTY JINOO Ha 3aperucTpupoBaHHbIi TesnedoH 1o
HapyXy ( B COOTBETCTBUU C HACTPOCHHBIM MOJIH30BATEIHLCKUM POYTUHTOM HIIM CHCTEMHBIM
POYTHHIOM )

[IepexBaT 3BOHKOB MOXET OCYILLECTBIISITHCS allllapaTaMy HaXOIAIIMMHUCA B OTHOM IpyIIie
nuKamna, HanpuMmep eciu Juis A 3ajnana rpymmna - '12, 34' ) it b - '12', nna B - '34', to A moxert
niepexsarbiBaTh 3BOHKM JUist b u B, a b u B Tonpko i A. IlpaBuna nepexsara:

e ¥¥2% _ mepexBaT 3BOHKOB IS JIFOOOM IPYIITEI B KOTOPYIO BXOAHUT 3BOHSIINI
e ¥*%2%]2 - mepexBar 3BOHKOB JJisl Tpynmsl 12

e *%2123 - nepexBaT 3BOHKOB AJIs1 HOMepa 123

IIpu 3anucu pasrosopa 3anucaHHbIN (Gailjl MOKHO CKAYaTh Nepelas M0 BKIAaJIKe
CDR/CallDetail nau npocmorpers ¢aiiabl B 3aKi1aaKe 3anuceil ycTAaHOBJIEHHOT0 HOMepa:

VidusiRe) Call Detail logout

User Prefs CDRs Extensions list

Fri, 25 Feb 2011 05:34:56 MSK Igor Okunev’' <2808> 00:00:07 cal DST_NUM=101, FIIS, SRC_IP=192.166.233.1,

TERM=SRC
download

Extensions list CDRs User Prefs

VirtualPBX build: 1_4509_dev ( Sun Feb 27 17:49:02 2011 GMT )

- (c) 2009-2011 Igor Okunev -



IIpuopuTeThl BHIGOPA MapUIPyTa:
* TenedoHHAS KHHUTA
*  TIOJB30BATEIBCKUI TeIehOH

*  HUCXOIAIIMA MapuipyT

IIpunopurters! ycranoBku HoMepa 3BoHsiero ( Mcexonsimuit AOH )
e Ucxomsmumit AOH nutro3a ( BBICIIHIA )
*  Ucxomsmmit AOH mapupyra

e Ucxomsmuit AOH Tenedona ( HU3IIHIMA )



TenedoHHasa KHUra.

Cucmema umeem 6cmpoenHyro meiepoHHYI0 KHUSY € BO3MONCHOCIBIO 3A0AHUSL
KOPOMKUX HOMEPO8 U 0aMNa OAHHbIX 8 PA3IUUHBIX hopmMamax.

TenedoHHan kHUra

logout

Mpochune nonbsosatens | CnUCOK 3BOHKOB | CNKUCOK HOMEpOB =] K

GCN 17605697700 97700 X
HD-CONF 17605697676 97676 x
Igor Okunev iokunev home X

Igor Okunev iokunev-mbl mobile| D

=

nobasnThb |

| Polycom kordpmrypaums ~|| ckavarb | | 0630p... | | MMnopT M3 CSV |

Cn1COK HOMEPOB Cn1COK 3BOHKOB Mpodunk Nnonk3oBarens

31ech MOXKHO 3a7aTh:
¢  HMmsa xoHTaKTa
e damMmanio
* TenedoHHbIl HOMEP

* Howmep st 6p1cTporo Habopa ¢ moaAKIroueHHOTo Tenedona. B kauecTBe HoMepa aJis
ObICTpOTO HAOOPa MOYKHO MCTIOIB30BaTh PETYISIPHOE BRIpaXKEHUE ¢ IpedukcomM R#, B aToM
Clly4ae B KOJIOHKe TeJe(OHHBII HOMEP MOXKHO HCIIONIb30BaTh MEpEMEHHbIE.

*  KommenTapuit

B cucreme npexycMoTpeH uMNoOpT/3KkcnopT AaHHbIX U3 CSV daiina.

@opmam gaiina:

"PHONE","FIRST_NAME","LAST NAME","SHORTCUT","DESCRIPTION"
"17605697700","GCN"," "’"97700"," "

"17605697676"," HD-CONF","","97676",""
"iokunev","Igor"’llok“nevﬂ’""’"home"

"iokunev_mbl","Igorll’ﬂokunev",""," "

3aroJIOBOK He 00s13aTeJIeH.

/!l Byovme snumamenvhul npu umnopme oannwvix uz CSV ¢aiina oannwvie
JOITIUCBIBAIOTA k yace cywecmsyrouemy cnucky !!!



CDR.

Cucmema cenepupyem noopodnwvie CDR 0na kascooeo 36ouka. Ilonv3oeamento oocmynen
npocmomp CDR uepes WEB co cmpanuybl Hacmpoek noiv3o8ameis

0O BUI:

VirnalPE CDRs logout
User Prefs Journals | Extensions list

27N 212009 01:05:38 ‘lgor Okunev' =123= 00:00:02 0.02 (Rur) B13*613*3 local

27272009 01:04:44 'lgor Okuney' =123= 00:00:05 0.04 (Rur) 6136133 local

261272009 18:14:27 'lgor Okuney' =123= 00:00:04 0.03 (Rur) 6136130 local

26/12/2009 18:13:59 123 00:00:03 0.03 (Rur) 613*613*0 incoming
26/12/2009 12:50:58 123 00:00:36 0.30 (Rur) 6136130 incoming
25M2/2009 19:05:25 ‘Igor Okuney' <123= 00:00:10 0.00 (Rur) | VERETE=E00 incoming
251 2/2009 18:53:09 123@101.5121 00:00:11 0.09 (Rur) 6136130 incoming
251272009 18:16:01 123@101.5121 00:00:05 0.04 (Rur) 613*613*0 incoming
251272009 13:42:32 9194793109@10.% "E3 00:00:03 0.02 (Rur) 613613 incoming
25M2/2009 03:42:28 'Igor Okuney' =123= 00:00:12 010 (Rur) 613*613'0 incoming
25/ 2/2009 03:42:19 'Igor Okuney' <123= 00:00:09 0.07 (Rur) 6136130 incoming
25M2/2009 03:42:06 'Igor Okuney' =123= 00:00:11 0.00 (Rur) | (H 7900 incoming
25M2/2009 Q31618 'lgor Okuney' =123= 00:00:10 0.00 (Rur) | G0 incoming
25M2r20000 7 December, 2009 = 'Igor Okuney' =123= 00:00:03 0.03 (Rur) 613*613'0 incoming
251272009 - - 123 00:00:03 0.03 (Rur) 6136130 incoming
25272009 e ML T B 123 00:00:10 0.00 (Rur) 1641 7EEE0 incoming
2smamoosd | L Lo Igor Okugev' =123= 00:00:09 0.07 (Rur) 1 gAmTT===m incoming
251220090 | & e e w0 o o 123@1 081 10 7m 00:00:189 0.16 (Rur) 6136130 incoming
241220009 | o s 2 o2 ome o= o 123@10.1 40 701 00:00:03 0.00 (Rur) 613*613'0 incoming
24M212009 Y saf27] 28 = w0 = 123@10.1 . 111m 00:00:03 0.00 (Rur) 6136134 incoming

Time: - |- >
Sedect date
_ | ‘ |I ‘ ucalltype - I Search I Excel I Chart Igroup by - I

B manHOM OKHE MMeeTCs BOBMOKHOCTh BOCIIOJIB30BaThHCS TIOMCKOM, TIOJTYYUTh PE3yabTaT B
dbopmare coBmectuMbIM ¢ Excel ( csv ) u mocMmoTpeTs rpaduueckue otueTsl. [Ipy HaXkaTnu CCHUTKA
( BpeMsi 3BOHKA ) MO>KHO TIPOCMOTPETH JIETATBHBINA OTYET O 3BOHKE.

Tunbs! 3BOHKOB:

* incoming — Bxonsmuii cHapyxu B I[VR.

* local — 3BoHOK JOKaIBHOTO MOJIB30BaTeNs B IVR ( *12)

*  transit — 3BOHOK JIOKJIBHOTO MOJIb30BAaTENs 'HAPYKY'

* internal — 3BOHOK IOJIb30BATENs MOIB30BATENIO.

* callback — 3BOHOK crenepupoBaHHbIi yepes callback IVR.
* callblast — 3BoHOK creHepupoBaHHbIN Yepes callblast IVR.
* alarmclock — OyaMIBHUK.

* service — 3BOHOK Ha CepBUCHBIN HOMep ( **0 ).



JleTanbHbIN OTYET O 3BOHKE, C ICTOPUEH BBOJIa 3BOHSIIIETO:

VirtuslRE3 Call Detail logout

UserPrefs | CDRs | Extensions list

2011/04/27 10:32:47 iokunev-mbl@192.168.253.1 00:00:17 Call TERM=USER, DTMF
2011/04/27 10:32:47 iokunev-mbl@192.168.253.1 00:00:02 0 Playback ")
2011/04/27 10:32:49 iokunev-mbl@192.168.253.1 00:00:06 3 Streaming " e
2011/04/27 10:32:55 iokunev-mbl@192.168.253.1 00:00:03 0 Playback ™
2011/04/27 10:32:58 iokunev-mbl@192.168.253.1 00:00:04 2 Streaming ™ 10:32:49-[3]
2011/04/27 10:33:02 iokunev-mbl@192.168.253.1 00:00:02 0 Playback ‘E 10:32:58-[2]
add CID to black list
Extensions list CDRs | |
VirtualPBX build: 1_4835_dev ( Mon Apr 25 06:32:04 2011 GMT ) Vi o - im

--(c) 2009-2011 Igor Okunev -

[puunns! pazsenunenus ( Type=Call, Data(TERM=XXX) ):

USER - TpyOKy OJ0KHI TIOJTB30BATEb.

IVR - HopmanbHbIi Beixog u3 IVR ( monbp3oBaresns 3aaai B oJe CAEAYOUINI BHY TPEHHHIMA
Homep 'hangup').

PBX - omn6ka Beinonnenus IVR.

PBX (c-limit) - mpeBBIIIeH IUMUT OTHOBPEMEHHBIX BBI30BOB.
PBX (t-limit) - mpeBbIIeHO BpeMsi MAKCUMAJIbHOE BPEMs 3BOHKA.
PBX (locked) - monp30Baresns 3a0J10KHPOBaH.

PBX (die) - BHyTpeHHss omIHOKa.



['paduiku, c rpynnupoBKoi MO MecsILy:

VirualPB) Charts gt
User Prefs Journals Extensions list
Calls Minutes Minutes AWG Cost
Apr 17 0.0M% 36 103% 0.21 mmm—1909% 0 0%
May 1429 11.08% 2534 w1 26% 015 mmmm16.36% 0 0%
Jun 128549 I S 7.5 % 97062 47 5% 0 0% 0 0%
Jul 136 01% 2218 11.86% 016 mmm14.55% 0 0%
Aug 480 10.37% 128.02 mm10.83% 026 m—l354% 5.2 N G5 G5
Sep 701 10.53% 14473 mR12.14% 021 m—19.05% 9.3 I 1 4%
Oct 812 1061% GB.23 M573% 005 m7.27% 0 0%
Total: 132434 1191.78 14 14.5
From date: T| To date: |:|| .. | Caller ID: || search || Excel ||chartgroup | v || Chart |
10 JHIO HEACIIN:
VirtualPB)t Charts fogot
User Prefs | Journals | Esxtensions list
Calls Minutes Minutes AVG Cost
Sun 343 0.26% 543 m4.56% 016 mm11.65% 0 0%
Mon 476 0.36% 7543 MGE33% 016 mm11.65% 5.2 I S 5%
Tue 829 0.63% 42133 I 5 55% 0.51 nE— 7 .23% 1.3 ES97%
Wed 598 0.45% 8533 m7.41% 015 mm10.95% G I | T
Thu 1476 11.11% 31945 mE—CE 51 % 0.22 mmmm 16.06% 0 0%
Fri 502 0.38% B6.73 M7.28% 017 mm12.41% 0 0%
Sat 128210 I G D1 % 14617 ol 12.26% 0 0% 0 0%
Total: 132434 1191.77 1.37 14.5
From date: | .. | Todate: |:|| .. | Caller i || search || Excel | chartgraup |~ || Chart |
10 YacaM:
VirtualPBi Charts gt
User Prefs | Journals | Extensions list
Calls Minutes Minutes AVG Cost
o0 6 0% 0.67 0.06% 0.11 m3.35% 0 0%
[1}] 122 0.09% 1418 11.19% 0.12 m3.66% 0 0%
02 174 013% 2325 11.95% 013 m396% 0 0%
03 126 01% 181 11.27% 012 B3 6E% 5 I 551 7%
04 22 002% 065 0.06% 0.03 10.81% 0 0%
05 842 0.64% 196.42 mm—16.458% 023 m7.01% 0 0%
06 93 0.07% 15.25 11.268% 0.16 m4.55% 0 0%
o7 111 0.08% 21.03 11.76% 7 0 0%
08 323 0.24% 5875 m4.93% 0 0%
09 293 0.22% TG6.52 MG42% 0.26 m7.53% 0 0%
10 262 0.2% 9552 m4.66% 0.21 mE4% 0 0%
11 684 0.52% 365.07 E— 097 % 0.54 mmm16.46% 0 0% %
12 160 0.12% 3842 #3.22% 024 m7.32% 3.9 I 0%
13 192 014% 2282 11 9% 012 m366% 0 0%
14 5552 I 4 5% 621 m521% 0 0% 0 0%
15 231 017% 2645 12.22% 011 m335% 0 0%
16 346 0.26% 4483 B3.76% 0.13 m3.96% 0 0%
17 JSETT DG 94 % 6595 M553% 0 0% 13 ME97%
18 7211 M5.44% 52.82 ME95% 0.01 10.3% 0 0%
19 5 0% 187 01A7% 0.3 mm11.89% 1.3 mB97%
Total: 132434 1191.8 3.28 14.5
From dte: |T| Todate: | || .. | caler: || search || Excel |[chartgroup |~ || Chart |

IIPU UCIIOJIb30BAHUM IPAPHUKOB, TapaMeTp 'C AaThl' 10 YMOIYAHUIO PABEH TEKYIlee BPeMs
MuHyc | cyTku, mapameTp 'To Aary' paBeH TEKyLIEMY BPEMEHHU.



HNMeeTcst BOBMOXKHOCTh IIoJIy4arb €KCAHCBHBIC OTUCTEI HA email:

Statement info:

+ Accesscode: 613
Period: Fri, 25 Sep 2009 04:00:00 MSD - Sat, 26 Sep 2008 04:00:00 M3D

Virtual PBX summary report:

Virtual PBX call report:

Thanks!

Extension

B o= O

Start Date
25/08/2008 16:53:25
25/09/2009 16:52:30
25/08/2008 16:42:56
25/08/2008 16:39:45
25/09/2009 16:359:28
25/09/2008 16:38:59
25/08/2008 08:19:12

Event Count
Playback 35
Playback 1

Listen 1
Playback 3

CALL 7

Caller ID

Igor Ckunev' <iokunew@10.1.5.121>
lgor Ckuney' <iokunev@10.1.5.121=
‘Igor Okunev' <ickunew@10.1.5121>
"lgor Okunev' <iokunewv@i10.1.5.121=
"lgor Okuney' <iokunew@10.1.5.121=
"Igor Okunev' <iokunew@10.1.5121>
'Igor Ckunev' <iokunew@10.1.111.204>

Duration
00:00:28
00:00:01
00:00:00
00:00:14
00:02:26

Duration
00:00:06
00:00:08
00:00:29
00:00:58
00:00:08
00:00:27
00:00:10

Cost

0.00 ( Rur)

Cost
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)




BunnvHr

Cucmema umeem npocmou 6CMpOeHHbIl OUILIUHE NOOOEPHCUBAIOUULL ABAHCOBYIO MOOETb
niameosicei.

Jns HacTpoiKK HE0OX0AMMO 100aBUTh TapU(HBIH IJIaH U HA3HAYUTH €T0 TPyIIe a0OHEHTOB.

BHYTpI/I CHUCTCMbI NAHHBIC XPAHATCA B YCJIIOBHBIX CAMHUIAX, 110 YMOJIYaHHUIO:

Rur =1 unit
Usd = 32 unit
Eur = 46 unit

npu H606XOI[I/IMOCTI/I MOXXHO I[O63.BI/ITL HHTCPCCYIOLIYIO BAJIIOTY.

[Tpu cozganuu Tapu@HOro riaHa HeoOXOAUMO yKa3aTh BatoTy. Ha crpanuie nonb3oBarens
OmTHroBast H(GOpPMaIKs TTOKa3aHa B BalltoTe Tapu(HOTO MmiiaHa.

SIP Peers Foutes Phones

Billing:

Tanff.  Basic | t:unenl:y Fur)

0

Balance:
590.98 Rur { as at 27/12/2009 03:.08:27 )

Limits:

[Ipu cHATHHY exXEMECIUHOTO U €KETHEBHOTO IJIaTeKa CO CUeTa MOJIb30BATENs B KypHAIe
MOJIL30BATENIs TeHEpHUpyeTcs 3anmuch 00 aktuBHOCTH 'ChangeBalance'. [Ipu ucnons3oBannu
BHYTpPEHHEro OUJUIMHTa cHUCTEeMa MPOBEPSIET KOTUUECTBO CPECTB HA CUETE MOIB30BATENS U €CIIU UX
MEHBIIIE, YeM CTOMMOCTh MHHYTHI+CTOMMOCTh 3BOHKA B TAPH(HOM IUIaHE TOIH30BaTENs BHIIACT
3BOHHUBIIEMY cooOrieHne 00 ommnodke. CrucTemMa He OTCIEKHUBAET KOJTMUYECTBO 3BOHKOB
MI0JIb30BATENS B pEaJIbHOM BPEMEHH I10ATOMY OallaHC MOIb30BaTENS MPU HECKOIBKUX
OJTHOBPEMEHHBIX 3BOHKAX MOXET YUTH B MUHYC.

[Tpu ucnonb30BaHUK BHEIIHETO OMJUIMHIA, MHPOPMAIMS B HEr0 MOXKET MOCTYMNaTh KaK U3
TekcToBBIX CDR (aiinoB Tak 1 HanpsMyro u3 6a3el. J{7s OIIOKMpOBaHUS aKKayHTOB MOXKHO
U3MEHATH CTAaTyC IOJIb30BaTEs.



XypHanbl.

Cucmema 3anucvigaem 8ce usMeHeHUs: COelaHHble NoNb308amenem U no360Jsem
nIPOCMOmMpPems JHCYypHan usmenenu. JKypuan usmenenuti docmynen co cmpaHuybl
HAcmpouKy napamempos noib308ameis.

ViIPEX KypHan onepaumii BLINON

Npoduns nons3osatens CnKcoK 380HKOB Cnucok HoMepoB

99
9*callblast

9*callblast

98

98

98

98

98

98

o
99
99

91
g1
o0

99
99

12/02/2012 18:53:59 VameHeH Homep 192.168.253.1 NEXTEXTENSION: back => repeat
11/02/2012 23:26:33 VsmeneH Homep 192.168.253.1 DIRECT: 1=> 1
1110212012 3:26:33 Waeser Hoep 102 168253 1 ACTIVE: 1 =>0, STOP_DATE: 2012/01/07 23:00 => 2012/01/08 00:00, STOP_TIMESTAMP:

1325966400 => 1325966400
08/02/2012 21:22:18 WameHeH Homep 192.168.253.1 GREETING: Salve, questo. => Ciao, ho testare la voce italiana.
GREETING: Salve, questo. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di

08/02/2012 21:19:45 WameneH Homep 192.168.253.1 sistema. => Salve, questo.
GREETING: Salve, questo .. un test TTS saluto, me sostituire solo caricare il wav 0 mp3 file per file di

06/02/2012 21:18:52 VaMeHeH HoMep 192.168.253.1 sistema. => Salve, questo. un test TTS saluto, me sostitulre solo caricare Il wav o mp3 file per file di
sistema.

08/02/2012 21:14:23 amenen Homep 192.168.253.1 :S;E?NG: => Salve, questo .. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di

08/02/2012 19:19:10 WameHeH Homep 192.168.253.1 GREETING: Prego messaggio record per la sveglia dopo il segnale acustico premere # quando finire. =>

08/02/2012 19:18:09 amenen Homep 192.168.253.1 GREETIN_G. _> Prego messaggio record per la sveglia dopo il segnale acustico premere # quando finire.,
LANG_ID: 0 => 100

29/01/2012 06:01:31 WameneH Homep 192.168.253.1 ‘GREET_REPEAT_CNT. 0 => 5, WAITEXTENSION: 0 =>1 b

29/01/2012 00:39:19 WameHeH Homep 192.168.253.1 MOH_ID: -1=>3

29/01/2012 00:30:29 WameHeH Homep 192.168.253.1 GREET_REPEAT_CNT: 1=>0

29/01/2012 00:28:52 WameHeH Homep 192.168.253.1 WAITEXTENSION: 1=>0

29/01/2012 00:28:17 WameneH Homep 192.168.253.1 GREET_REPEAT_CNT: 1=>0

29/01/2012 00:26:31 WameneH Homep 192.168.253.1 WAITEXTENSION: 0 =>1

23/01/2012 14:49:29 WameHeH Homep 192.168.253.1 PIN_CODE 977, PROTECT. 1=>0

23/01/2012 14:48:52 WameHeH Homep 192.168.253.1 PIN_CODE: &7 -=>

23/01/2012 14:32:16 WameHeH Homep 192.168.253.1 FMC: => 11

19/01/2012 02:30:56 WameHeH Homep 192.168.253.1 CB_EXT 93 => 99, CB_USE_TIMEOFFSET: 0 => 1
GREET_REPEAT_CNT. 3 => 1, WAITEXTENSION: 1 =>0, NEXTEXTENSION: 1 => 99, GREETING:
NoBpo noxanosaTs. Haxmute 1, uTobbl N03BOHWTL B rMABHLIA othKC. HaxmuTe 2, UToBLI NO3BOHUTL
coTpyaHuKy (hunuana. Haxmure 3, uToObl OCTABUTL rONOCOBOE CooDLIEHHe. HaxmuTe 4, ecnu Bel NPOCTO

19/01/2012 01:11:59 WameneH Homep 192.168.253.1 XOTWTE NO3IBOHWTL K Ham B OgInC. Ha)wm_e 9, uTobLl oTnpaBuTL dakc. Beegute 9, 4ToOLI
BOCMONL30BATLCA BHYTPEHHUM cepBUcom => [loGpo noxanosaTh. Haxmute 1, uToBul NO3BOHUTL B
rnaeHbiA ohuc. Haxmure 2, yToOkl NO3BOHKTL COTPYAHWUKY hunuana. Haxmute 3, uTobbl OCTABHTH
ronocosoe cooblenne. HaxmuTe 4, €Cnv Bl NPOCTO XOTUTE NO3BOHUTL K Ham B oduc. Haxmute 5,
uTo0bl 0TNpasuTL dakc. BaeauTe 9, UuToBbl BOCMONL30BATLCA BHYTPEHHUM CEPBUCOM

18/01/2012 16:03:29 W3ameneH Homep 192.168.253.1 DIRECT: 0 =>1

18/01/2012 16:03:16 WameneH Homep 192.168.253.1 CALL_NUMBER: loopback-noanswer, 13 => loopback-noanswer, 13, 11

>

e T - e =1

NmeeTrcs BOSMOXKHOCTD 3a1aBaTh (DUIIBTPHI T10:

BPEMEHHOMY HHTEPBAITY
BHyTpEHHEMY HOMeDPY ( MOJTHOE COBMACHUE )
TUITY COOBITHS

M3MEHEHHBIX JaHHBIX ( MIPH 33JaHUH BPEMEHHBIX HHTEPBAJIOB U MIOUCKE HE OoJee
yeM 3a 7 JHEH... )



CID ®unbTpbl.

Cucmema noseonsem HacMpoums Quibmpsbl HA OCHO8E HOMEPA 360HAUL €20, MOHNCHO
UCNONIb308aMb KAK 2100aNbHble PUIbmpul mak u omoenvhvle Guavmpol 0 Kaxcoozo IVR.
B uepnom cnucke ykasvi6aromcs nepconvl KOMopuix 6bl CIbIUAMb He Xomume, 8 0enom
nepcoH KOMopuix vl dicenaeme caviuiams. CRUCOK Puibmpos u aneopumm ux npumeHeHus
Hacmpaueaemcs omoenvHo 0is Kaxcooeo nynkma IVR, mak dice ecmv 803MOACHOCD
3a0ams 21004 1bHbLU Oeblil U YePHbLI CNUCOK.

ViruelPE) CID White list logout

UserPrefs | CDRs | Extensions lisf =)
78979 Max b =
iokunev Igor Okunev X

7
w
=3
a

Extensions list CDRs User Prefs

XVB - VirtualPBX v.2, build: 6527 _dev ( Tue Jul 17 07:57:17 2012 GMT )/ Commercial Support

[Tpu 3amanuu mons Caller]D MoxHO UCTIONB30BaTh peryisipHbie BeipaxkeHus. ( Cum.
OIHMCaHUE PETYISPHBIX BhIpakeHnH ). K 3BOHKaM C JTOKaIbHBIX TeJIC(HOHOB MOXKET OBIThH
npuMeHeH mabion: "phone:.*'



Click2Call

Cucmema npedycmampusaem 603MONCHOCHb 3aKa3vbleams 360HKU yepe3 WEB
popmy.

WiralRast Click2Call cchbinku
R —— Cebinka BHyTperHniA H?uep MAX 3BoHkoB }J,eﬁcnmi.
https:/fvpbx18-devic2c?key=fiY WwBJ0ESsO_rEwVyOvyXA-1373482983&ac=10019&ph=<Homep TenedoHa> 2+1 _Jn o K 'Y
» [VR ana exonauwmx
‘ | | ‘ | nobasuTe ‘
+ CooBweHus
* 3BOHKW XVB - VirtualPBX v.3, build: 7766_dev ( Tue Jan 7 10:15:31 2014 GMT ) / Commercial Support
« YypHan onepaLui Click2call - code - Mozilla Firefox [MERERY - Clickacall - XVl VirtualPBX - Mozilla Fit[_ | (0] [%
@ https://vpbx18-devjui?action=c2c_|ist&unig=10019-1_xx7ximQ2|dzaWsfigDthw-1389058416- C & https://vpbx18-dev/ui?action=c2c list&unig= W

+ TenedonHas KHura
<script language="JavaScript">function click2call_win() {var ScreenWidth=window.screen.width; -

+ Makpocs! placementx=ScreenWidth/2-220; placementy=200; 3aKa3 3BOHKa
‘WinPop=window.open("","click2call","width=450,height=200,

+ TenedoHel toolbar=no,location=no,directories=no,status=no,
scrollbars=yes, menubar=no,resizable=yes left="+placementx+" top="+placementy); ‘556“‘75 Baw Homep Teneqora ‘

*+ SIP Wnioabl WinPop.document. write (' <html><head> <title >Click2Call - XVB VirtualPBX</title></head><body>
<center><form method="post" action="https:/fvpbx18-dev/c2c"><input type="hidden" |M‘

* MapwpyTbi value="fYWwGj0ESsO_r6wVyOvyXA-1373482983" name="key"><input type="hidden" value="10019" e

) ">');WinPop.document.write('<h2>3aka3 aporka</h2><input type="text" size="25"
+ Click2Call name="ph" placeholder="geenure Bam Homep Tenedora"><br/><br/><input value="3axazaTs
- 3B0HOK" type="submit"><input type="hidden" name="message" value="<center>3anpoc o6paboTaH.
* Bere cnucok OmupaiiTe 3B0HKa.</center=>">");WinPop.document.write(' </form></body=>
. <fhtml>");WinPop.document.close(); } </script><a title="click2call" href="#"

* HepHbiit cnucok onclick="click2call win()"><img border="0" src="https:/fvirtual phx.googlecode.com/files/callme.gif"
alt="callme" /></a> Ly

» Beixog @

J1s1 3TOro MOIb30BaTEN0 HEOOXOAMMO HACTPOUTh BHYTPEHHUN HOMEp Ha KOTOPBIN OH
coOupaeTcst MPUHUMATh 3BOHOK U 3aIPOCHUTH Y cHcTeMBbI cChUIKY click2call. Mapupytuszanus
3BOHKA OCYIIECTBIISIETCS COIIACHO MOJIb30BaTesbckuM MapuipytaMm. Ha crpanune Click2Call ectsb
BO3MO)KHOCTb ITPOTECTUPOBATH CO3JJaHHbIE CCHIIKH, JUIS ATOTO HY>KHO BBECTH HOMEp U HAXKaTh
'poBepUTH'. 3aKa3aHHbIE 3BOHKH OTPAXKAIOTCS B CTATUCTUKE BHYTPEHHETO HOMEpa M JIeTaIu3aliH
3BOHKA C TUIIOM JIEWCTBUSA '3aKa3 3BOHKA'.

Hetanu3auun 3BOHKa

BbIXOQ

Mpodunk nonk3cBaTena Cn1COK 3BOHKOB Cnucok HoMepoB

2711212012 10:16:42 192.168.253.1 00:00:05 9*2 3aKas 3BoHKka M CALL, STAGE=init
271122012 10:16:53 10" <iokunev@192.168.253.1> 00:00:20 3BOHOK TERM=IVR, GW=direct
27112/2012 10:16:53 b iokunev@192.168.253.1 00:00:02 9*2 BocnpousseneHue
271212012 10:16:55 iokunev@192.168.253.1 00:00:17 9*2 [Nara/Bpems 1

Cn1cok HomepoB CNM1COK 3BOHKOB Mpodunk nonsaoBatens

XVB - VirtualPBX v.2, build: 6919 _dev ( Mon Dec 31 06:10:28 2012 GMT ) / Commercial Support

JlononHuTENbHBIE TApaMETPBI:

user_vars — CIIHCOK IMePEMEHHBIX W 3HAY€HUW KOTOpbIe MOXKHO Tiepenath B VirtualPBX u
B JJaJIbHEHIIIEM MCIIOJIb30BATh X HapUMEp JUIsl MapILIpyTU3allMi BbI30Ba U T/I.
Hampumep user varssBALANCE=123,NAME=Igor,FILE ID=123



Email yBegomneHus

[Tocne 3amcu VoiceMail cucteMa MOXKET OTIIPABIIATH YBEAOMIICHHS TTOIH30BATEIIO O
HOBOM COOOIIICHNH, B 3aBUCIMOCTH OT HACTPOEK C aTTaUMEHTOM HJIU IMPOCTO CCHUIKOM Ha
HOBOE COOOIICHHE.

5] New message i mailbox 2 ="KMail
®aiin  Mpaeka Bwa CoobleHue HacTpolika Cnpaeka
J L\ [ 1 = 1 - 3’
p— 0—; |_5 & DejaVu Sans & v 9 [V
MewaT OteeTiTbw [Mepecnatew | Trash Create To-do

New message in mailbox 2

Data: 5un May 24 00:39:14 2009

OTnpasuTens: "== Virtual PBX ==" <no-replay@ com>
To: iokunev@! i

l.com
Hello,

Just wanted to let you know you were just left message in mailbox #2 from "Igor Okunev' <ickunev>, on Sun, 24 May 2009 00:39:10 MSD, so you might want
to check it when you get a chance.

You can download the file here.

Thanks!

4f58a17f32a0d0e57a88bd1833cf76db.wav




Google Analytics

[Ipu BkIIOUEHUM TpeKHHTa 3BOHKOB yepe3 GoogleAnalytics mosib30Barenb MOXKET MOTYYUTh
JIONIOJTHUTENbHBIM HHCTPYMEHT U1 00paOOTKU CTaTUCTUKU 3BOHKOB.

Tumnel 3BOHKOB:

'E} WcTounukmn Tpachmka

B Copepxanne

Camoe nonynapHoe
cogepxarue

~/* TIPOCMOTPEI CTPaHuL

CogepkaHWe Mo 3aroNoBKam

Pa3sepHyTbii NPOCMOTP

COfIEPHAHNA

12 nna 18 nena

Camble NonynspHsie Ly

26 nans

/'\,/'

CTpaHuLbl.

Camble NonynspHsle CTPaHALb!
BbIXOAa

SthhekTUBHOCTL CCbINOK

&, Mouck no caiiry M 25 NpocmoTtpel cTpanuy,
[, orcnexmsanme cobbitwii

= Llenu

M 25 YaukaneHble npocMoTpbl
) 16,00 % Mokasatens oTkazoB

[I MepconanuanposanHbie
oTueThbl

Camoe nonynspHoe cofepxXaHue

KonuyecTeo NpocMoOTpOB CTpaHUL, 3Toro caita: 25

AHanuz Hasurauum

CBO/IKa N0 HaBUraluu
Kak NoCeTUTENN HaLLNM Balle COfepKaHne

MyTn BXopa
TyTi, N0 KOTOPbIM NOCETUTENM NPULLNK K BALIEMY COAEPKAHII0

OnNTUMU3aLMSA LeNeBoli CTpaHMLbl

@ WUcTouHuku BXxoga
CaMmble NoMyNAPHbIE UCTOYHUKA HA CTpaHuLe

CTpaHnubl MpocMoT % MPOCMOTPbLI CTPaH!
o ~ @ KntoueBbie crosa BXoaa
W HacTPOMKK fincoming 16 64,00 % TMonynApHsie KNKYEBLIE CNOBA Ha CTPaHNLE
[E nepconanusuposartbie otueTe!
ftransit 3 12,00 %
CRIMEHTbI C PACUINPEHHLIMI Haxmute Ha Wa6M0HbI
HACTpOAKaMU Jinternal 3 12,00 % .
i Pasaepya Bera-sepcys 3pheKTUBHOCTE CCBIUIOK
& S llocal 2 8,00 % HaxMuTe Ha MHEOPMALWIO, HAXOAALLYIOCA HABEPXY CTPaHWLbI
Icallblast 1 4,00 %
Homepa ¢ KoTOpbIX 3BOHMIIN:
/A Mocetutenu
Bce UCTOYHMKKN Tpanm{a 05.08.2010 - 05.08.2010
Of3op
Mpamoit Tpagmk -~ Tocewgnna EE =
CaifTbI-UCTOUHMKI NepexofoBs L4 6
MOKUCKOBLIE CHCTEMBI
+ AdWords :
Kniouessie cnosa
Campaigns 5 2
Bepcuu o06LABNEHHA
[1 Copepxatine 63MCTOYHUKM M KaHanbl
Mokasate: | MICTOMHMK W KaHAN ¥
P uenn
& NepconanusupoBaHHbie
P— MoceleHns CTpaHuLy/noceLetne CpefH. ANUTENbHOCTS NPebblBaHNA Ha % HoBble noceleHns MokasaTenb 0TKA30B
6 1,00 calre 0,00 % 0,00 %
% BCero caiTa Cait cpegu: 1,00 00:00:38 Cait cpegy: 0,00 % Cait cpegH: 0,00 %
Mou HacTpoliku 100,00 % (0,00 95) Caft cpeg: 00:00:38 (0,00 %) (0,00 96) (0,00 %)
MepcoHanu3npoBaKHLIe OTUBThI
[& nep P —

CermMenTsl ¢ pacluMpeHHLIMA - BNNTeNbHOCTE % Hoebie MNokasatens
@ T WcTounnk/kanan Her = HuA |- ‘CTpaHuLy/noceLeHm1e npeBLiBaHIA Ha HocelweHHs —
i Pazsepika Beta-sencun caifre
[=] 3neTpoHHas nouTa 1. 2501@10.1.5.122 / referal 4 1,00 00:00:16 0,00 % 0,00 %

2. 2399@12.7 "9 2/ referal 1 1,00 00:02:27 0,00 % 0,00 %
|CRpEEC . RIS 3. 2501@10.1.5.22 / referal 1 1,00 00:00:14 0,00 % 0,00 %
(7) 06 sTom oTUETE
@ VauBepCHTET KoHBEPCHT DUNLTP ACTOYHKK/KaHAN: cogepxawpe ~ ‘ | Mepeiitin PacwupeHHbIil hunsTp
e Manatitu o [4 I Ravasare rrnovws [ an 1 12wl o >



HOMCpPa Ha KOTOPBIC 3BOHUJIN:

HA3blkn

TexgeHUnM NoBeSeHUs
nocetuTenei

b JIoANBHOCTE MOCETUTENER
+ Bo3MOKHOCTH Dpaysepos
~CeTesble NapaMeTpbl
TocTaBLMKN yeyT
WmeHa xocToB
CKOPOCTH MOAKNIOYEHNS
F MoBu/bHbIE YCTPORCTBA
Monb30BaTENLCKAR

MepemerHble, 3afaHHble
nonb3osatenem

'-‘g:, WeToununkn Tpaduka
[J Copepwanue
H Uenu

[Z MepcoHanuampoeaHHble
oT4HeThI

Mou HacTpoiiku
[d Nepcoranuauposanksie oTueTs!

(7 CRTMEHTLI C pacLIMpeHHEIMA

12 wiona

19 wiosa 26 nions 2 anr \.
—

73Ha3BaHuA XOCTOB

Mocelwenun Crpanvuy/noceluexve CpegH. fymTensHoCTL Npefbisanua - | % Hosble noceulenms g:::;ifge”b —
7 1,00 Ha calite 0,00 %
o i . 00:00:33 oy . 0,00 %
% BCero caiita: CaifT cpeg: 1,00 UUL CaiiT cpeg: 100,00 % Caiir cpent: 0.00 %
100,00 % (0,00 %) CaiiT cpeH: 00:00:33 (0,00 %) (-100,00 %) 0,00 Mf) AH: 0
CpegH.
= I ANMTENBHOCT % Hosble rokasaresns
AT > x B Crpanuy - npebdbiBaHs Ha NoceLweHns 0TKa30B
caiite
1. 2SSwE—Towr_-2l 4 1,00 00:00:16 0,00 % 0,00 %
2. 2500 2 1,00 00:01:21 0,00 % 0,00 %
3. 2598*10001*2*1 1 1,00 00:00:03 0,00 % 0,00 %

PunLTP MIMA XOCTa: | cogepxalume vH Mepeiim

PacluMpeHHblid hunbTp

Mepeitn B TMokasaTb CTROKM: | 10 v‘ 1-3mu33 | A ¥

06]1_[8,51 CTaTUCTHUKA 11O aKTUBHOCTH BHYTPCHHHUX HOMCPOB:

cogepxanne
CofepKaHu1e Mo 3aroNoBKam

PasgepHyTuiil NpOCMOTP
COOEPKAHUS

12 niana

19 nioaa 26 nioaa 2 ar [ .

Camble nonynspHbie Li
CTpaHuLl.

Camble nonynspHbie CTPaHULI
BbIXDJa

3 peKTMBHOCTE CCLINOK

Ei Mouck no caity

% ororenmane ot _|
KaTeropuu
JeicTens
ApnbIkK
TengeHumn

WmeHa xocTos

2 Uenn

[Z MepcoxanuanpoBaHHbIe
oTueThl

Mou HacTpoiikn

[& NepconanuauposanHbie oTueTs!

Cel’MeH_Thl € PacLUAPEHHBIMKA
HACTPOAKAMM

i Pasgsepka Bera-sepcun

=3 3nextoonnan nouta

C coGLITUAMMW CBS3aHO 7 BalIMX NMOCELLEeHUH i

| 21 Bcero coGuiThit

MonynsipHbie KaTeropumn

KaKue KaTeropuu coGbITHiA HanGonee pacnpocTpaHeHbI?

A 7 Nocewenus ¢ cobuiTuem

OCHOBHbIe ,qeﬁcmuﬂ KaTeropuun

) 3,00 uucno cobuiThii 3a noceueHue

Kakue peiicTBWA BLINONHANTCA B KaX/0i KaTeropun?

MonynsApHble cOBLITUA

2*1*1
6 Bcero cobbITHiA

% Bcero caiita: 28,57 %

9

4 Beero cobbITwiA
% Bcero caifta: 19,05 %

0

4 Beero cobbiTwii
% Bcero caifTa: 19,05 %

OCHOBHbI€ AP/bIKKU KaTeropmuu

AeiicTBUE MO COBLITUIO
Kakuve ApnbIKM perucTpUpyIoTCA Yalle Bcero?

Dialout e— 6
NpocMoTPeTL

BCE b

AeiicTBUe No coBbITUIO

Playback ee— 4

nNpocMoTpeTb
BCE

AeiicTBUE MO COBLITUIO

Playback m— 4

npocmoTpeTb
BCe



CrarucTuka 1mo BHYTPCHHUM HOMCpPAM:

Pa3BepHYTHIA NPOCMOTP 10 10
coflepKanvs

Camble NonynApHbie Lenesble

p—— 12 niona 19 o o 26 wiona 2 asr. |

Camble NoNyApHbIE CTPAHULBI

Bbixofa Bcero 3apermcTpupoBaHHbIX cobbiTuii: 21 (kateropyun cobbiTuii: 9)

S heKTUBHOCTb CCbINOK

@ Mowck no caiity (LLENEN | Mcnonb3oBaHWe caiita

Bcero cobbiTui 7| Ynukanshble cobbitua 2] MonesHocTs cobbiia 2| Cpepgnee snauenmne [©)]
o5 21 13 0 0,00
S0P % BCero caiita: 100,00 % % Bcero caita: 100,00 % % Bcero caiita: 0,00 % CaifT cpegH: 0,00 (0,00 %)
- = - = YHUKANbHbIE Mones1ocTs
NedcTens Kateropus coBbiuii Her ¥ Bcero co6bITHA L e e CoBbrin | CPEAHEE 3Haverne
Apnbikn
1. 27111 6 4 0 0,00
TengeHuum
WMeHa XocToB 2 L 2 v Ly
P Uenu 3.9 4 1 0 0,00
4. 94 2 1 Q 0,00
[{ NepconanuzupoeaHHbie 5. 2192 1 1 0 0,00
oT4eThbl
6. |3 1 1 1] 0,00
_ 7. 93 1 1 0 0,00
Mou HacTpoiKu b
E| MepcoHanM3MpoBaHHLIe OTYETLI 8. 9'0*8 1 1 0 0,00
@ Ce!’Me}-tn:l C pacUIMPeHHbIMK 9. gt 1 1 0 0,00
HacTpouKamu
i Passegka Beta-sepons @uneTp Kateropns cobsuid: | copepalme v| ‘ ‘ MepeiiTn | PaclMpeHHblid huneTp

=1 3nekTponHan nodyta ~
Mepeiity B:

nmcasamc-rpnnw‘]_o v‘ 1-9u39 | ¢ 3

Hcnonb3yemblil pyHKIIMOHA BHYTPEHHUX HOMEPOB:

Camoe nonynspxoe 20 H 20
cofiepkaH1e

CogepkaHne No 3aronoskam

Pa3gepHyTblii IPOCMOTP 10 10
cofepkaHns
Camble NoNyNApHbIE LENEBbIe
12 1o 10 10z 26 woan 2 aor. .
CTpaHnLBl. —

L
Camble NOMyNSPHbIE CTPaHULbI

BoIOR Bcero 3aperncTpupoBaHHbIX COObITHIA: 21 (aelicTBUA NO cOOLITUAM: 5)

ShheKTMBHOCTb CCbINOK

&) nouck no caity Vcnonb3oBaHue caiita . e
‘ Bcero cobbiThit | YHuKanbHble colbiTis 2| MonesxocTs cobbimus | Cpenmee sHauehmne @

21 14 0 0,00
0O63op % BCero caifta: 100,00 % % Beero caiita: 107,69 % % Bcero caifta: 0,00 % CaiiTt cpegH: 0,00 (0,00 %)
Kateropuu
” = - = YHUKaNbHblE MonesHocTs
LeficTBie no cobbmir Her Bcero coBbiTHiA Cobemms Cobemms | CPefHee sHavetue
Apbikn
1. Playback 12 7 0 0,00
TerzeHuAn
VIMEHa X0CTOB 2. Dialout 6 4 0 0,00
B Lenm 3. BBS 1 1 0 0,00
4. Podcast 1 1 0 0,00
&zl MepcoHanuauposaHHele 5. RoboText 1 1 0 0,00
oT4eThbl - -
®UnbTp [efcTBIE MO COBbITUIO: | cofepxallme v| ‘ ‘ Mepeiin | PaclIMpeHHbIA UALTP

Mepeit B: MoKa3aTh CTPOKA: | 10 v‘ 1-5u35 | r

VoM HACTPOMKK



B 3aBUCHUMOCTH OT THUIIA COOBITHS TAK)KE 3aICHIBACTCS JOIIOJIHUTCIIbHAsA I/IH(l)OpMaHI/DI KOTOPYIO
MOKHO HCIIOJIB30BATh IIPU I'CHCPALUU CBOUX OTUCTOB!:

B Cogepxanune

OG3op ~" Bcero coBbITui ﬂ = El
Camoe nonynspHoe 20 H 20
cogepkanne

Coflep¥aHWe no 3arofloBkam

Pa3BepHyThIA NpocMoTp 10 10
cogepxanus

Camble NONyNsSpHbIE LieNessle

CTPaHMLbI. —gt L ) - TEC e

Camble NONyNspHbIe CTPaHNLbI

sbixofa Bcero 3aperucTpMpoBaHHbIX COBbITHIA: 7 (APNbIKK cOBbITHIA: 6)

3 heKTUBHOCTb CChINOK

2, Nowek no caiiry VcnonbsoBaHue caiita - © = L&

‘ Bcero cobbimuii YHWKa/bHbIE COBbLITUA MonesHocTsb cobbiTva 7| Cpegmee anaveHne

0,00
1
Ofsop % Bcero caiita: 33,33 % % Bcero caiTa: 53,85 % % Bcero caiita: 0,00 % CaifT cpegH: 0,00 (0,00 %)
Kareropum
DeficTens Apnblk coBbITUA Bcero co6bITHiA -l y""g';g:m: I'Io:;e;):g:‘)ﬁ:: CpefHee 3Ha4eHWe
1. CAUSE=0, DURATION=0, PN=iokunev@10.1.5.121:6060, STATL 2 2 0 0,00
TeHaeHUMn
MeHa xocTos 2. CAUSE=0, DURATION=0, PN=iokunev@10.1.5.121, STATUS=N( 1 1 Q 0,00
]_’:l Lenu 3. CAUSE=16, DURATION=5, PN=2510@, RING_TIME=6, STATUS 1 1 0 0,00
4. CAUSE=20, DURATION=0, PN=3501, STATUS=CANCEL, TERM 1 1 0 0,00
5l MepconanusuposannLie 5. | CAUSE=20, DURATION=0, PN=iokunev@10.1.5.1212510@, ST# 1 1 0 0,00
oT4eThbl
6. FILE=208_160_208_176_208_180_208 184_208_190_-208_16[% 1 1 0 0,00
PuUnsTp ApAsIk cobbTA: ‘ coaepxatie v| ‘ | Mepeidtn | PaclMpeHHbli hunbTp

MoM HACTPOKHKK
[Z NepconanusmposanHsie oruets! Mepeii B: - rokasarb CTpokM: | 10 v| 1-6us6 | 1 r



FonocoBon agMuHuctTpaTtBHbin IVR:

HocJIe 3BOHKA Ha CBOI aKCecc-KoJI MTOJIb30BaTENI0 HEOOXOAMMO BBECTH *
IpY IPOCITYIIUBAHUN PUBETCTBUSA, MIOCJE BBOJIA CUCTEMA CIIPOCHUT MOJIH30BATENS
BHYTPEHHU HOMEp C KOTOPBIM OH XOYeT paboTarth ¥ pin koa. [Ipy BBoje BHYyTpEeHHETO
HOMeEpa ClieIyeT COOMoIaTh CIEAYIONMNA popmar:
*  *mudper — ID BHYTpEeHHETO HOMEpA
*  udpbl — BHYTPECHHUN HOMEP

e uudpsr*uudpbl — BHYTPEHHUN HOMED.

BBOJ ID npumMeHnsieTcs HaripuMep eciii BHYTPEHHUN HOMEP COIEPKUT
He ToabKo UG psI, Hanpumep '9*callblast' u T.

Jlamee BO3MOXKHBI CIIEAYIOLIEE IEUCTBUA MOJIb30BaTEINS:
- IPOCITYIIATh\yIaIUTh COOOIIEHSI TAHHOTO BHYTPEHHETO HOMEpA.

- IPOCITYIIATh\YJAJIUTh COOOIIEHUS BCEX TOCTYMHBIX €CTEHIIINOB
( B 3aBUCHMOCTH OT ITMH-KOZA )

- 3aIUCaTh \ YIAJIUTh \ TPOCITyIIaTh
name
greeting
announcement-to-callee
announcement-to-caller
retry-dial
dbaiin

- I71s1 BO3Bpata u3 afMuHUCTpaTuBHOTO [VR HY)XHO HaOpath *#
B IIEPBOM aIMUHUCTPATUBHOM MEHIO
( Tme cripamMBaOT HOMEP €KCTEHIIMHA )

[Tocnie BBOa a AMHHUCTPATUBHOTO MAPOJIS TOJIB30BATEIIO TIPEIararoT:

* - ynpaBleHHe CUCTEMHBIMU TOJIOCOBBIMU COOOIIICHUSIMH,
CUCTEMa MIPOCUT YTOUHUTH THUIl COOOIICHUS JUIS
KOTOPOTO TMPEITOJIaraeTcs BHIOTHUTH JIEHCTBUE:
1 — ums nonb30BaTens
2 — MPUBETCTBUE MOJIH30BATEIS

3 — o0ObgBiICHNE JJI1 BBI3bIBACMOI'O

4 — RetryDial



5 — 00bBsABIECHHUE IS BLI3BIBAIOIIETO

Aajie€ CuCTeéMa nmonpocCuT BBECTU JeficTBHE KOTOpPOC
MMpeanoIaracTcsd BbIIIOJIHUTD:

1 — 3ammcars cooOIeHne
2 — ynanuTh cooOIIeHue

3 — nmpocayuiarh TeKylee cooOIIeHue

1 — npocnymars HUHPOPMAIUIO O BXOISIIUX COOOLIEHNsT BBIOPAaHHOTO
SATIAKA.

2 — mpocCyIIaTh COOOMIECHHUS BO BCEX SIIIUKAX TIOCTYIMHBIX C BBEJICHHBIM
apoJIeM.

B MeHto mpocnynmBaHusi COOOIIEHUH TOCTYIHBI CIEAYIOIIHIE
KOMOMHAIINY KJIABUILI:

0 — uabopManust 0 COOOIICHUN
4 — mpenpiayIee coooIeHNne
5 — npociymars HOBTOPHO
6 — creayroliee cooOIeHne
7 — yoaauTh TEKyIlIee cooOIIeHne
7 — mpociyark pa3roBOpbl KOTOPbIE COBEPLIAIOTCS IO BCEM BHYTPEHHUM
HoMepaMm. Omnuus JoCTyIHa TOJIBKO Haxosch B MeHIo ) Homepa
( aAMMHUCTpATOp aKKayHTa ).
* - MepeKIIOYUTh KaHall, # ylpaBieHHe IPOMKOCTBIO.
9 — mpocaymarh pa3roBOpbl KOTOPbIE COBEPIIAIOTCS 110 BBIOPAHHOMY

BHYTPEHHEMY HOMEDpY. * - MepeKIounTh KaHall, # yIpaBiIeHue
I'POMKOCTBIO.



NMpoBepka gocTyna no NuH KoAay:

IIPY BBOJIE IIMH KOJa CHayajia IIPOBEPAETCS MPUHAMIEKHOCTD ITMH-KOAA MAacTep
skcTeHIuHy (0) M eciu He COBMAIM TO Jjajiee ero MPoBepKa MPOU3BOAUTCS 110 CIe]
AITOPUTMY:

HarpuMep 1 - €CTh CJ1 EKCTEHITUHBI:

0 - default  pin=123

1 pin=undef
1*1 pin=undef
1*1*1 pin=undef
2

€CJIM TI0JIb30BaTEeNb 3alpaluBaeT JOCTYI K eKCTHIIMHY 1*1*1 n BBOAUT
naposib 123, B 1anbpHeHIeM OH MOXKET paboTaTh ¢ JIIOOBIMU €KCTEHITUHAMU

HampuMep 2 - eCTh CJ1 eKCTEHIIINHBI:
0 - default  pin=123

1 pin=undef
1*1 pin=456
1*1*1 pin=undef
2

€CJIM 10JIb30BaTelIb 3allpalluBaeT AOCTYM K eKcTHIHNHY 1*1*1 u BBoauT
naposib 123, To moxkeT nonb3oBarbes BCEMMU ekcrenmmnamu. Eciiv oH BBezeT
456 B nanpHEIIEM OH MOXKET paboTaTh C €KCTEHIIMHAMU:

1*1

1*1*1

U T

HampuMep 3 - eCTh CJ1 eKCTEHIIINHBI:
0 - default  pin=123

1 pin=undef
1*1 pin=456
1*1%*1 pin=789

2

€CJIM 10JIb30BaTelIb 3alpalluBaeT AOCTYM K eKcTHIHMHY 1*1*1 u BBoauT
napoib 456, cuctema BelgacT omnoOkKy. Eciin on BBezeT 789 B nanbHeiieM
OH MOXET paboTaTh C EKCTEHITUHAMU:

1*1%*1

U T



MapameTpbl ana web goctyna WEB-API:
Jlig nomydenust AaHHbIX B (hopmate xml uium json HeoOX0AUMO J00aBUTH TapaMeTp

3ampoca df ( df=json unu df=xml ). B xaxxnom 3anpoce HEOOXOAUMO MepeaaBaTh CICAYIONINE
apaMeTphl:

phone - HOMep TenedoHna

ac - access code ( HeoOsI3aTeNbHBIN apaMeTp MO yMoIyaHuio == phone )

pw - mapoib

ext_1d - BHyTpeHHHUI HOMep aposib KOTOPOTO UCIOJIb3yeTcs ( 10 ymMondaHuto == (0 )
action - 3ampamuBaeMoe JieiicTBue

MOCJIE MEPBOIO 3aMpoca CUCTEMA FEHEPUPYET BPEMEHHBIN KIIFOY KOTOPBIM B TAJIbBHEHIIIEM MOXKET
UCTIONIB30BAThCA JUIS Ay TEHTHU(UKAIIUH.

uniq - mdS5 key

Kozpb! Bo3Bpara web-3anpocos:
200, 301 — BBINOIHEHO YCIELIHO

204 — BBINIOJTHEHO yCIENHO ( UCHOIb3YETCsl COBMECTHO ¢ napameTpoM force2x=1 npu
OOHOBJICHUH \y/IaJICHUH JIaHHBIX 0€3 repe3arpy3ku CTPaHHIIbL... )

501 — mpowu3onura onmodka

Cnucok actions, n AononHUTENbHbLIX NapaMeTPOB:

* vb_view — npocMoTp nH(popMaIuK 0 BHyTPEHHEM HOMEPE
* vb_list — cniMcok BHyTpEHHUX HOMEPOB
* vb_change type — M3MEHHUTH THUII BHYTPEHHEIO HOMEPA
* type — HOBBI! THII TOJIOCOBOTO SIIUKA. ( IOJTYYHUTh TUITI MOXKHO C TOMOILBIO
get list, VBTYPE)

* vb_del — ynaiuts BHYTpEHHHI HOMED

* vb_add — co3mars BHYTpEeHHUI HOMED
* new_ext— HOBbIM BHYTPEHHUN HOMEP

* vb_clone — xnoHMpPOBaTH TEKYINI BHYTPEHHUA HOMED
* vb_update — oOHOBUTH MMapaMeTpbl BHYTPEHHETO HOMEDA.

CHHCOK JIOTIOTHUTEINBHBIX TApaMETPOB —
3HAuUEHMsI MOJTyYeHHbIE B Vb_view.



msg_list — MoxyyuTh CIMCOK COOOLIEHUH /17151 BHYTPEHHEr0 HoMepa
* from — c KaKoro HoMepa COOOIICHHUS

* from time — cTapToBOE BpeMs IS IOUCKA

* to_time — KOHEYHOE BpeMs ISl TIOUCKa

» caller id — ¢unsrp no caller _id

msg_list_all — mosy4uTh COOOIIEHHSI OT BCEX JOCTYIHBIX BHYTPEHHUX HOMEPOB
* from — c Kakoro Homepa cooOLIeHUs

* from time — cTapToBOE BpeMSs IS IIOKUCKA

* to_time — KOHEYHOE BpeMs JJisl TOUCKa

» caller id — ¢unsrp no caller _id

* msg_type — TUIIl COOOIIEeHUs

msg_status — U3MEHUTh CTAaTyC COOOILEHUSI HOBOE\CTapoe

*  msg— ums (aiina

* status — HOBBIM CTaTyC

msg_download — ckauath cooOIICHHE

* media — ¢opmar coobmenus ( wav, mp3, ogg, ul, txt, pdf,... )
* type — tum otaaBaemoro koHteHTa ( Download/Listen)

*  msg— ums (aiina

msg_upload — 3arpy3uth Ha cepBep cooOIeHe
* type — tun coodbmenus ( lists: FTYPE )
*  msg— ¢aiin

msg_delete — ynanute cooOrieHne

* msg— ums Qailia

* clear all — ¢mar. Ecniu ycTaHoBieH To yJaiuTh Bce COOOLIEHUS IS JaHHOTO
BHYTPEHHETOHOMeEpa.

get_Iss — MOJXy4YHUTh COOOIICHUSI BHYTPEHHETO HOMEPA B BUJIE I'SS

get rss_all — momy4yuTh 1SS CIMCOK COOOIIEHMI BCEX JOCTYIHBIX BHYTPEHHHUX
HOMEpPOB

get_itunes — moy4nTh COOOIIEHNUS BHYTPEHHETO HOMEPA B BHJIE itunes

get_itunes_all — momy4uTh itunes CIMCOK COOOIICHMIA BCEX JTIOCTYITHBIX
BHYTPEHHHUX HOMEPOB

callout_clean — ounctuth craructuky 380HKOB ( Follow-Me/Queues)
voting_clean — OYUCTUTH CTATHCTUKY TOJIOCOBAHUS
user_info — BeiBecTH HH(OPMAIIHIO O MOJIL30BATEIIEC

user_update — 0OHOBUTH JJaHHBIE O MOJIb30BATENE
*  CITMCOK MapaMeTpOB — 3HAYEHUS MMOJTyueHHBIE B user_info.



dir_del — ynmanuts snmement Company Directory
* data id — id 3anmcu

dir_add — no6asuts snement Company Directory
*  name — GamMuIHA\UMs COTPYIHUKA
* redir_to — BHyTpeHHMI HOMEp Ha KOoTophIi nepeiitu \ dialout Homep

dir_update — o6HOBuUTH 31eMenT Company Directory
* data id — id smemenTa

* name — amMuus\ums

* redir_to — BHyTpeHHHII HOMED

schedule del — ynanuTe snemMeHT pacnucanus
* data id — id snemeHnTa

schedule_add — no6GaBuTh sneMeHT pacnucaHus

* priority - IpUOPHUTET

» callerid - nraGnoH HOMEp 3BOHSAIIETO

* time h - yachl\MUHYTHI

* dayofweek - neHn Hemenu

* dayofmonth — genp mecsia

¢ month - Mecs

* year -TOI

* redirect to — mocIe coBMaieHHsI MEPEUTH HA JaHHBIM BHYTPEHHU HOMED

schedule update — 0GHOBHTH JIEMEHT pacIUCaAHUS
* data_id — ID snemenra
* Texe mapamertpsl uto u s schedule add

j_list — BBIBECTH CITUCOK U3MEHEHHUS.

* from — HOMep Ha4aIBLHOTO COOOIIEHUIMU

* from_time — Ha4aIbHOE BpEeMs

* to_time — KOHEYHOE BpeMsi

* ext num — BHYTPEHHUU HOMEp JUIS (PYIIBTPAIAN

* data — ¢unasTp coOBITHA ( BOBMOXKHO MCIIOJIB30BAaTh TOJILKO BMECTe ¢ from time
&& to_time u uHTepBase He Oonee 7 qHEH )

e action_type — THI COOBITHS

cdr_list — BriBecTu cimcoxk CDR

* need CSV— MOJXYYUTH CSV CITUCOK

* from — HOMep nepBoro CDR

* from_time — HavyagbHOE BpeMs

* to_time — KOHEYHOE BpeMs

* caller id — ¢uibTp O HOMEPY 3BOHSIIETO
* called id - ¢uneTp MO HOMEPY HA3HAYCHUS

act_list — BbIBECTH CIIUCOK JIEHCTBUI BO BpeMs 3BOHKA
* from — Homep nepBoro CDR



ext_stat — BeiBecTu CDR 151 BHyTpEeHHETO HOMEpPA
* need cSV— MOJYYHUTH CSV CITUCOK

* from — HOMep nepBoro CDR

* from_time — HauagbHOE BpeMs

* to_time — KOHEYHOE BpeMs

e caller id — ¢unbTp MO HOMEPY 3BOHSIIIETO

* act type — TuUIl JEHCTBUSA

extended_stat — pacimupeHHas CTaTUCTUKA JJI OIIPENEIICHHBIX TUIIOB VB

cid_list — BrIBecTH yepHbIe\Oesble CIICKU a0OHEHTOB
* cid list type
* cid type

cid_del — ymanuth sneMeHT U3 4epHOro\Oesoro crrcka
* data id — id snmemeHnTa

cid_add — n00aBUTH AIIEMEHT B YESPHBIN OCIBIN CITUCOK
* cid list type

* cid type

* cid—CID

* description — komeHTapwmii k cid

cid_update — 0OHOBUTH 2JIEMEHT B YEPHOM\OEJIOM CIHCKE
* data id — id smemenTa

* cid—CID

* description — xKomeHTapuit k cid

route_list — BbIBECTH CIIMCOK MapIIPyTOB

route_del — yganute MapupyT
e data id — id smemenTa

route_add — no00aBUTH MapuIpyT

* 1 PATERN — ¢unbTp HOMEpa Ha3HAYECHUS ISl JTAHHOTO MapIIpyTaM

* 1 PEER ID —ID SIP nupa

* 1 PRIORITY — Bec mapuipyra

* 1 SUBSTR — ma6i0H 3aMeHBI HCXOJISIIETO HOMEpa

* 1 EXT NUMBER — BHYTpeHHMII HOMEP KOTOPOMY Pa3peLIeHO M0Ib30BaThCs
JaHHBIM MapuipyToMm. He onpeneneno — BceM, ' * Ha KOHIIE — MpeQUKC.

* 1 DESCRIPTION — onucanue mapuipyta

* r TLIMIT — MakcuMainbHasi JUIMTENBHOCTh Pa3roBOpa.

route_update — 0OHOBUTH MapIIPyT

* data id — id snemeHnTa

* 1 PATERN — ¢uibTp HOMEpa Ha3HAYEHUS 171 JaHHOTO MapIipyTaM

* r PEER ID — ID SIP nupa

* 1 PRIORITY — Bec mapuipyra

* 1 SUBSTR — ma6m0H 3aMeHBI HCXOJSIIETO HOMEpa

* 1 EXT NUMBER — BHyTpeHHHMII HOMEP KOTOPOMY Pa3pelieHo MOJIb30BaThCs



JTaHHBIM MapiipyToM. He onpeneneno — Bcem, ** Ha KOHIIE — MpeQUKC.
* 1 DESCRIPTION — onucanue Mapuipyta
* 1 TLIMIT — MakcuMainbHasi JUIMTENBHOCTh Pa3roBOpa.

peer_list — BriBecTu crincok SIP o308

peer_del — ynanute SIP nuto3
* data id — id smemenTa

peer_add - no6aButh SIP nutro3

* host — aapec nuro3a

* port — IIOpT LIII03a

* username — UM MOJb30BATENS HA [IUTIO3E

* secret — MapoJjb MMOJIb30BATEIS

* DESCRIPTION — onucanue nuiro3a

* NEED REG — npuHumarb 3BOHKH

* INC EXT — BHYTpeHHHUI1 HOMEp JJIs1 BXOJAIIUX 3BOHKOB

peer_update — oOHOBUTH JaHHbIe 0 SIP nuto3e

* data id — id snemeHnTa

* host — aapec nutro3a

* port — mopT IIJIr03a

* username — UM I0Jb30BATENS HA LUIIO3€

* secret — IapoJIb NOJIb30BATEIIA

e  DESCRIPTION — onucanue nuio3a

* NEED REG — npuHumars 3B0OHKH

* INC_EXT — BHyTpeHHUI HOMEp I BXOJALIMX 3BOHKOB

macros_list — BbIBECTH CITUCOK MaKpOCOB

macros_del - yranute Makpoc
e data id — id smemenTa

macros_add — 106aBUTh Makpoc

* NAME — ums makpoca

*  DATA — nannble Makpoca

*  DESCRIPTION — onucanue Makpoca

macros_update — 0OHOBUTH MaKkpoc

* data id — id smemenTa

* NAME — ums makpoca

* DATA — nansble MaKkpoca

* DESCRIPTION — onucanue Makpoca

backup — coxpaHuTh KOH(PHUTYpAITHIO
* full backup — ¢mnar. Ilpu ycranoBieHHOM (priare menaeTcss Oexar Meaus
¢aiinoB ( MPUBETCTBUSA,CUCTEMHbBIE COOOLIEHUS U TIp... )

restore — BOCCTaHOBJICHUEKOHDHUTYpaLln
* config_file - .xml/.tgz ¢aiin c koHUTYpanueit



® merge — I[O6aBI/ITB HOBBIC 1 HC YAAJIATH CTAPBIC JJAHHBIC.

list_get — MOMy4YUTH CIIMCOK JAHHBIX U3 CIIPABOYHHKA
* list_type tun cnpaBounuka. (VBTYPES, CALLTYPES, TZ, DTMF PATTERN,
LANG, MOH, CIDTYPES, CIDACTIONS, FTYPE, DATE FORMAT )

callblast_del — ynanuts snement cnmcka CallBlast
* data id — id 3anucu

callblast add — noGaButh 3nemenT CallBlast

* name — paMuIUA\UMs COTPYAHUKA

* pn— dialout HOMEp

* UV — CIIHCOK IOJIb30BATEIbCKUX MTEPEMEHHBIX

callblast update — o6noBuUTH nemeHT CallBlast
* data id — id snmemeHnTa

* name — damunusa\ums

*  pn— BHYTPEHHHUN HOMED

* UV — CIHCOK MOJb30BATEIbCKUX MEPEMEHHBIX

phone_list — BeiBecTu cricok SIP TenedoHoB

phone_del — ynanuts SIP trenedon
* data id — id snemeHnTa

phone_add - no6aButs SIP Tenedon

* callerid — Homep Tenedona

* username — UM BJIaJIENIblIA

* secret — mapoiib MOJIb30BaTEs

* REC MODE — pexuM 3anucu pasroBopos

* REC EXT — BHyTpeHHUI HOMED Ul XpaHEHUs 3arucen
* PICKUP GROUP — rpynnel nepexsara

phone_update — o6HOBUTH naHHBIC 0 SIP Tenedone

* callerid — HOoMep Tenedona

* username — HMMs BiaJebla

* secret — MapoJb M0JIb30BATEIS

* data id — id smemenTa

* REC MODE — pexuM 3anucu pa3sroBopos

* REC EXT — BHyTpeHHUI HOMED Ul XpaHEHUs 3arucei
*  PICKUP GROUP — rpynnsl nepexsara

gotoif del — ynmanuts snemeHnT gotoif
* data id — id smemenTa

gotoif update — 0OHOBUTH 3JI€MEHT paclHUCaHUS
* data id — ID snementa
T€ ’Ke mapaMmeTpsl uto u i gotoif add



gotoif add — noGaBuTh 3nemeHT gotoif

* priority - mpUOpUTET

* func - pyHxms

* cond - oneparop

* var name - UMS IIEpPEeMEHHON

* var_value — 3HaYCHHE NIEPEMECHHOI

* redirect to — mocie coBmaeHUs EPEUTH Ha TaHHBIA BHYTPEHHUI HOMEp

ext_backup — coxpaHuTh cxemy OJHOTO BHYTPEHHETO HOMEpa

ext_restore - BOCCTAHOBUTH CXEMY BHYTPEHHETO HOMEpA
* config file — xml ¢aitn ¢ coxpaHeHHBIMU JaHHBIMH.

pbook_list — BeiBecTH TenedOHHYIO KHUTY

pbook del — ynanuth 3meMeHT TenaedhOHHON KHUTH
* data id — id smemenTa

pbook update — 0GHOBUTH 371eMEHT Tene(hOHHOM KHUTU
* data id — ID snemeHnra
T€ K€ ImapaMeTpsl 4To u 71 pbook add

pbook _add — n06aBuTh 37€eMeHT TelnePOHHON KHUTH
* pn— HOMep TenedoHa
* In— damunus
e fn—uwmsa
* shortcut — HOMep ObICTpOTO HAbOpa
* description — onucanue

c2c¢_list — BbIBECTH CIIUCOK CCHUIOK

c2c_del — ynanuTh 31€MEHT U3 CIIUCKA CCBUIOK
e data id — id smemenTa

c2c_update — OOHOBUTH IEMEHT CIHCKA CCHUIOK
* c2c_sec — xew-ID snemenTa
* redir to - BHyTpeHHMI HOMED

c2c¢_add — 106aBUTH AIIEMEHT CIHCKA CChLIOK
* redir_to — BHYTpeHHHI1 HOMEp



Cnucok MeTonoB noaaepXxuBarwLmnx paboty ¢ Ajax:

Oo6noBnenue, Bo3zepaniaer 204 Ok ecnu ycneuHo, 4To 6o Jpyroe B cayyae OUIMOKH :

* vb update

e dir_update

* callblast update
* schedule update
* gotoif update

e user update

e cid update

* route_update

* peer update

* phone update

* macros_update

Vnanenue, Bo3spamaer 204 Ok ecim ycnenrso, 4to 1u00 Ipyroe B Ciryvae OUTHOKU:

msg_delete

e dir del

* callblast _del
* schedule del
* gotoif del

e cid del

* route_del
* peer del

* phone del

* macros_del

Jo6asnenwne, Bo3pamaet 204 Ok u Id 1o6aBneHHOTO AIIEMEHTa €CIK YCIIEIHO, YTO JH00 Jpyroe B
clIy4ae OIIUOKY :

e dir add
» callblast_add
* schedule add



gotoif add
cid_add
route add
peer_add
phone add

macros_add
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