XVB - BuptyanbHbin PBX

JlanHast mporpaMma rpepHa3HayeHa s 00pabOTKH BXOASIINX BBI30BOB U ObICTPOIA
opraru3anyy [VR MeHI0 B IOJIHOCTBIO M30JIMPOBAHHOM OKPY>KEHUU ( HOMEPHOM ILIaH,
MapIIpyTU3alus 3BOHKOB, 3aBeJIeHUE TeJIE(POHOB U T.JI. ) U HECKOJIBKHUX I0JIb30BaTENeH UIn
IVR-xoctuHra.

DOYyHKIHOHAJIBHOCTb:

[Tpuem 1 00paboTKa BXOSAIIUX/UCXOASIINX 3BOHKOB.

= 3arpy3ska MoJib30BaTeIbCKIX 3BYKOBBIX COOOIICHH.

" OHOBCI_HGHI/IG 1o e-mail 0 HOBBIX 3aITMCaHHBIX COO6H.[€HI/I$IX.

=  B03MOXHOCTH HCIIOJIBb30BAaHUS HECKOJIBKUX MpEaAYyCTaHOBJIICHHBIX A3BIKOB.

®  B03MO0XXHOCTH IOJTHOCTBIO 3aMEHUTH NPETyCTaHOBJICHHBIE 3BYKOBBIE (hailsbl 1Jist
KOHKPETHOTO IOJIb30BATENS.

= Bosmoxxnocts ucnosb3oBanue TTS ( Text To Speech ) mns cozpanus [VR menro.

= HeckosbKO TUIIOB BHYTPEHHUX HOMEPOB ( CMOTPHTE 'THITBI 00pabOTUYNKOB
BHYTPEHHUX HOMEPOB' ).

®* B03MOXXHOCTb UCIIOJIb30BaHUS KaK MPETYyCTAHOBICHHBIX 3HAYCHUH TaK U PEKHMA
'IrcriepT' A1 6oJiee MOTHOW HACTPOUKH BHYTPEHHETO HOMEpa.

»  [lone3oBarensckuii music on hold.

=  WEB untepoeiic Ha pyccKOM M aHTTIMICKOM sI3bIKax ( pacumpsiercs ),
BBIBOJI AaHHBIX (popmarax html/xml/json.

=  VmpaBieHHe CUCTEMHBIMU ( IMSI\IIPUBETCTBUE ) COOOIICHUSIMHU Yepe3 TeJaeoH

=  Vmpasnenue Voice Mail uepes tenedoH.

= [lopnepxka pacnucaHuid.



ABTO-CEKpeTaphb.

Ho/:mepxq(a IIOJIB30BATCIBbCKUX YaCOBBIX ITOSCOB.

Call transfer.

ITpsimoii BHyTpucucTeMHbIi goctyn (DISA).

3anpoc TEeKyIIero BpEMEHHU B YaCOBOM I10SICE 110JIb30BATEIIS.

Find-Me pexuM 111 HCXOASIIIUX 3BOHKOB.

Podcast2Phone nurro3s.

Bo3MoxHOCTE opraHu3annu TGJ'IC(bOHHOFO T'OJIOCOBaHMH.

INognepxka puIbTpanuy Ha OCHOBE HOMEpPA 3BOHSAIIIETO.

TenedponHast KHUTA.

[TpocinymuBaHue TEKyLIMX 3BOHKOB B PEAJIbBHOM BPEMEHH, YEPE3 TOJI0COBOM
aJMUHHUCTpaTUBHBIN UHTEepQelic ( He B multi-tenant pexxume )

[IpenocraBnenue cratuctuk Ha ocHoBe CDR.

Benenue JKYpHAJIOB UBMCHCHUA KOH(I)I/Il"ypaI_[I/II/I.

Fax2Email nurro3s.

B03MOXXHOCTH COXpaHEHUS\BOCCTAHOBJICHUS ITOJIb30BATEIHCKOI KOHPHUTYPAIIH B
xml ¢opmare.

Bo3MoKHOCTB J1enerupoBanus npas A0CTyNA K OTJEJIbHON 4acTH ( BETKH ) Balllero
IVR. ( HanpuMep npenocTaBiIeHUE M0JIb30BATENSIM KOMIIAHUH PEAAKTUPOBATH CBOU
UCXOJIAIIE HOMEpPa TeJe(OHOB U TIp. ).

B03MOKHOCTh HCITOJTb30BaHUS B KAYECTBE MyOJIUYHOTO CEPBHCA C JOCTYIIOM IO
OJTHOMY HOMEpPY U BBOJIOM J00OABOYHOTO aKCECC-KOJIa MOJIb30BATENs TN
obpabaTeiBaTh moJie To sip 3ampoca ( IOITOMEHBI ).

I"'opu3oHTanbHASE MACIITAOUPYEMOCTh CUCTEMBI.

SQL oTueTsI.



BosmoxxHOoCTh cionb3oBanuss WEB 111a010HOB A71s onpeieIeHHBIX TPYIII
OJIL30BAaTEIIEH.

ABTO-uH(pOpMaTOp ( ABTOMAaTHUECKUH / 10JTyaBTOMATUYECKUH ).

IlepcoHasibHBIE HACTPOUKHU UCXOIALIEH CBA3H.

API nns maTepdeiica ynpaBieHus.

B03MOXHOCTB CTIOIB30BaHMS TOJIH30BATENLCKUX TIEPEMEHHBIX ( BBOJ Uepe3
TenedOH 3BOHSIIETO WU TOJTY4YeHHE ¢ yaaaeHHoro ceppepa uepe3 HTTP 3ampoc )
JUTSL OpraHU3aluU TUHAMUYECKOTo IIaHa 00pabOTKH 3BOHKA.

Wnterpamms ¢ Google Calendar ( 3ansT / cBOOOEH, UTeHHE / IOATBEP)KIACHHE
MEPOTIPUATHN KaneHaaps ) *

Tracking 3BoHKOB uepe3 Google Analytics

[TapkoBKa BBI30BOB

donoBas MY3bIKa IJII UCXOOAIINX 3BOHKOB U Oqepezleﬁ.

CoxpaHeHHe MOJTHOM HUCTOPUHN HaAKATUSA KIIABUII KIIMCHTOM.



HacTtpounkn nonb3oBarens.

Core options / OcHOBHBIE€ HACTPOHKH

VirtuslPE

= Mpoduns

» Homepa

= CoolbweHus

* 3B0HKW

= JypHan onepaumi
= TeneoHHan KHMra
= Maxkpocel

* TenedoHsl

s SIP W03kl

= MapwpyTsi

= Click2Call

= Berbii cnvcok

* UepHblit cncok

= Buixoa

OCHOBHBIE HACTPOHKM:

BxopAwme Homepa

DAMMIMA:

Wmsz

Email:

Ccbinka Ha Tabnnly cTuned: -
Ccbinka Ha foroTun:

Google Analytics ID:

CoobweHni Ha cTpaHnue:

Bpemn xpaHeHnsa sanwcei (QHen).

IVR: Taim-ayT mexdy HaxaTuamMu (cex):

A3siK MHTEphenca 1 ronoec Ne yMomuaHHio:

@opmaT 3BYKOBbIX (DaANoB:
Yacoson noac:
DOpMaT [aThl U BpeMeHH:

EefHeBHan CTaTUCTUKA

My3tika BMeCTO ryaKkoB:

Tekyujan Myauika BMECTO ryIKoB

0630p...

Pe3epBHOE KONWPOBaHHE:

CoxpaHnTb 3BYKOBbLIE (hannbi:

NobaBuTs:

First Name / Ums

Nwmsa nonp3oBarTens

Last Name / ®amuius

damMuiys I0JIb30BaTENA

0630p...

Mpodune nons3oeartens AC# 10001

MyBnuswuh: 613 # 10001
YacThsii: 100

[Okunev (RU) |

[igor vrope |

==

[

|365 | (0 - He ypansTs )
[

Pycckih (memumna+TTS) ~

way v

Europe/Moscow -
23/09/2009 16:07:32 ~

BCA CTATHCTUKE -

V3MEHNTE

42X

3arpyauTs Hoeyio

CoXpaHHTE KoHBUTyYpaLMID.

Email / Aapec 31eKTPOHHOM MOYTHI

3arpy3nTe KOHDUTYpaunio

Tapudg:
Free ( BanwTa Rur )
Banauc:
541.28 Rur ( Ha 22/04/2013 00:06:08 )

OrpaHM4eHHA Ha:

KONMUUECTBO COOBLLIEHMIA!

pasmep Bcex coobWweHnA:

paamep TenedhoHHOM KHATH:

konuuecTBo CID (UnkTPOB MCNonb3yemsIx 3a pas
KOTUYECTBO TenedoHos

Konuecteo SIP wnw3aos:

KOMAYECTBO MAPLUPYTOR

KOTM4ECTBO MAKpOCOoB:

KOMAYECTBO NYHKTOB 'CNiCKa COTPYAHMKOB"
KOMAYECTBO NYHKTOB 'PacnucaHmus’:
KONMWYECTBO "MCXOAALIMX TeneoHoB -
KONMW4EeCTBO NYHKTOB 'ABToMHGOpMaTop':
KONWYECTBO TeneOHOB B CTPOKe 'ABTO W-p"

KOJ NYHKTOB ™ P
KeruuecTso Click2Call cosinok:

ANUHY cTpokn TTS:

pasmMep NouTOBOO COOBLLEHNS!

pasvep chaina ana TTS:

ANHTENBHOCTL FONOCOBONO COOBLISHUA:
ANHTENEHOCTE UMEHN NOMB30BATENA:
ANTENEHOCTE NPHBETCTEMA NONLI0BATENA:
ANUTENLHOCTL OOLABNEHUA ANF BLIILIBAEMOTO:
ANHTENLHOCTE OOLABNEHUA ANA 3BOHALLIETO!
ANWTENEHOCTL GHOHCA YAEPXKAHWA BLI0BA:
ANWTENLHOCT MY3bIKA BMECTO TY/IKOB:
KOMAYECTBO BHYTPEHHWX HOMEPOB (NoApoBHO)

148/ 1000
35.17 M/ 47.68 M
200

200

100

20

200

100

150

10

20
20000

3

10

2

1024
976.56 K
20297 K
04:00:00
00:02:00
04:00:00
00:05:00
00:05:00
00:05:00
00:15:00
10004

Anpec 37eKTPOHHON MOYTHI HA KOTOPBI OyIyT NPUXOANUTH €KEAHEBHBIE OTYETHI U TP

uHbopManus. ( aapec A yBeIOMICHUNH HACTPAauBaeTCs JJIsl KaXA0ro BHYTPEHHETO

HOMEpa )



Logo href / Ccbliika Ha jioroTun

Ccpuika Ha rpadUUecKuil IOTOTUTI TTOJIb30BaTeNsl KOTOPBIA OyJIeT MoKa3aH B JIEBOM
BEPXHEM YIIIy BMECTO CTaHAAPTHOTO.

CSS href/ Ccplika Ha Ta0Juny cTuHIel

Ccpinka Ha Tabauny cruneit ans WEB unTtepgetica kotopsie OyayT MpUMeHEHbI
BMECTO CTaHIAPTHBIX

Google Analytics ID
Google Analytics ID st Tpekunra 3BoHKoB. He o0s3aTenbHbIN TapameTp.

HpI/I HCIIOJB30BaHNH BXOAANINEC 3BOHKHU 6y,I[}’T BBITJIAACTD KaK IOCCHICHUSA CTPaHUI] a
HCIIOJIB30BAHUC TOT'O UJIKM UHOI'O BHYTPCHHETO HOMEpPA KakK COOBITHE.

bonee nonpoOHoe onrcanune cmotpute B pasaene Pabdota ¢ Google Analytics’

Messages in page / Coo01ueHuii Ha cTpaHuLe

KonudecTBo cooOMIeHnii MoOKa3aHHbIX Ha OJHOW CTpaHUIIE ( TAK)KE MCTOIB3YETCs MPH
nokaze CDR, xypHaios u mp...)

Record store time / Bpemsi xpaneHusi 3anucei

KonndecTBo JHEH KOTOPBIE CTOUT XPAHUTh 3alIMCAHHBIE COOOIIEHUS Ha CEPBEPE MOCIIE YETO
OHM OyJTyT aBTOMATHUYECKH yAAJSATCS, BO M30€KaHUE MTPOOJIEM C TMPEBBIIMICHUEM
MOJIH30BATENBCKUX KBOT. ) — HE yIaNATh aBTOMAaTHYECKH COOOIICHUSI.

Inter Digit Timeout / Talim-ayT MexXay HaKaTUAMH

HuTepBan BpeMEeHU KOTOPOE CUCTEMA JKIET HAXKATHUS CleAyIomel UQpbl. AKTYaabHO IS
Bi0keHHBIX [VR Menro ( Hanpumep Habop 9*3*1) ronocoBanus u T. 1. To ecTh Hanpumep
npu Haymuuu myHKTOB IVR: 9, 99, 9*3 310 Bpems 03HAYaeT CKOJIBKO cUCTeMa OyAeT JKJIaTh
BBO/Ia MIOCJI€ HAaXKaTus rnepBou '9'

Default Language / SI3bIk 10 yMOT4YaHHIO.

A3k WEB unTepdeiica u s3b1k ( TOJIOC ) TOTOCOBBIX COOOIIEHUH MO YMOTYAHUIO.
['omoc MoxkeT ObITh U3MEHEH OT/IEIBHO JIJIsl K&K0TO BHYTPEHHETO HOMEpA.

Sound format / ®@opmar 3ByKkoBbIX (aiijioB

[IpeanoutuTenpHBIN GpopMaT 3BYKOBBIX (haitsioB. ( wav, mp3, ogg )

Date Fromat / @opmar 1aThl M1 BpeMeHHU

®opmart 1151 0TOOpakeHuUs AaThl U BPEMEHHU.



Time zone / YacoBoii mosic

Hactpoiika yacoBoro nosica noas3oaress. Mcrnonb3yercs npu nokase JaThl
COOOLIEHNH B 4aCOBOM I0SICE MOJIB30BATES.

Daily statements / E:xxenHeBHasi cTaTHCTHKA

BbI60p BHUJIA €K€THEBHOM CTAaTUCTUKU KOTOPYIO MMOJIB30BAaTCIIb KEJIACT IMOJIy4aTh.

MOH file / My3bIKa BMECTO I'VIKOB.

[Tonb3oBarens moxet 3arpy3utb O/IH 3BykoBoii (aiisn KOTOPBIN MOKET OBbITH
UCIIOJIb30BaH B KaU€CTBE MY3bIKM BMECTO I'yIKOB. JlaHHBIH (aiin OyaeT oToOpakaThCs B
CIHCKE JOCTYMHBIX Menoanii kak 'Custom' / 'Tlone3oBaTenbckast'

Common filters / O61mue GuabTpLI

CchUIKHM Ha pelakKTUPOBAHKE OOIIUX YePHBIX\OeJIbIX JUCTOB KOTOPHIE MOTYT OBIThH
HCII0JIb30BaHbl B BHYTPEHHEM HOMEpE.

Backup options / PezepBHO€e KOTUPOBaHUE

[Tonp30BaTenbCKHE HACTPOHKH MOTYT OBITH B JIF000M MOMEHT BPEMEHU COXPAHEHBI U
BoccTaHOBJeHbI. [Ipu co3nanuu backup daiina MokHO BEIOpaTh COXpaHITh MU HET
media ¢aiins ( 'media backup' / 'coxpansaTh 3ByKkoBblIe aiinsbl' ). [Ipu coxpanenun
meida (aiiioB monb3oBaTeah CKAaUMBAeT tar.gz apxuB ¢ Meaua dainamu 1 xml daiin c
HACTPOUKaMHU.

[Tpu 63karme 6e3 media ¢aiinoB noabp3oBarens ckaunBaeT Xxml ¢aiin ¢ HacTpoiikamu.

[Tpu 6ekarne ¢ media ¥ pa3pelIeHHBIMU IPaBaMU Ha TPYIIY Ul 3aMEHBl CUCTEMHBIX
3BYKOBBIX (DaiiyioB ( IpeyCTaHOBIIEHHBIE IOJIOCOBBIE COOOIIEHHS B 3aBUCUMOCTH OT
BBIOPAHHOTO MOJIB30BATENIEM S3bIKA ) B TIOJYYEHHOM apXHBe OYAET COJepKAThCS KaTajaor
sys_media ¢ ¢aitmom BOM-*.txt Ha OCHOBE KOTOPOT0 Bbl MOXKETE CT€HEPUPOBATH CBOU
CHCTEMHBIE COOOIIEHUS U 3arpy3uTh X Ha CepBep.

Hampumep 4To0bI 3aMEHUTH CTaHAAPTHOE COOOIIEHHE 00 OIMOKE HYKHO 3aIucaTh
daiin service-unavail.wav co cBOUM COOOIIIEHUEM M COXPAHUTH B TUPEKTOPUHU sys media.

UtoOs! yaanuTh CBOM cOOOIIEHUS Ha (pailyie 3arpy3uTe Ha CEpPBEP MyCTYIO
JTUpEeKTOpHIo sys_media ¢ BBIKIIIOUEHHOM onuuel 'merge/n06aBuTh'.

B mporiecce BoccTaHOBIIEHHUS MOJIB30BAaTEb MOXKET BHIOpATh OMivio 'merge' /  'mo0aBUTDH'

— B 3TOM TEKYILME JaHHbIE KOTOpPBIE OTCYTCTBYIOT B backup ¢aiine He ynansiorcs

( oOHOBJIEHHE BO3MOYKHO TOJIBKO JIJIsi BHYTPEHHUX HOMEPOB. Sip-nuito3sl, SIP-Tenedonsr,
MapUIPyThI 3TY ONLUIO TMOAEP>KUBAIOT HE IOJTHOCTHIO — TO €CTh BCTPETHBILUECS
nyonupyromiascs nHGOpMaIus BEI30BET OMIMOKY, TO €CTh HAIPUMEDP HEJb35, IPU
CYLIECTBYIOIIIEM UMEHH IILTI03a Sipnet, 3arpy3uTh ¢ TAKHM e UMEHEM... ).



C nomowbto ynkyuu coxpanenus\6occmano8ienus HaCMpoex NoIb308AMeNb  MOMCem
eeHepuposams Hacmpotiku ceoeti PBX npu nomowu nanpumep XML pedaxkmopa unu
HEKOmopo20 asmomMamuyecko20 cpeocmad. ..

Limits / Orpanuyenusi

Crnucok orpaHnyeHui noiab3oBaTens. JlaHHble OrpaHUYEHUs] YCTAHOBIJICHBI 111  TPYMIIBI B
KOTOPYIO BXOJUT MOJb30Barelb. [lonb3oBaTens MeeT BO3MOKHOCTD TOIBKO
MPOCMaTPUBATh JaHHbIC 3HAYCHHUS.



Tunbl 06pPaboTYMKOB BHYTPEHHUX HOMEPOB:

CucreMa nojjiep:kuBaeT cjeayonue Tunbl 00padorku IVR MeHI0/BHYTPEeHHHX HOMEPOB:

* Playback / ABToOTBETUNK

* Voicemail / ['onocoBas moura

* Follow Me / Ucxoasmiuii 3BOHOK

e Company directory / CiucoK COTpYIHHUKOB

* Schedule / Pacriucanue

*  WEB-Request / WEB-3ampoc

* Chat-Room / Kondepenn-Komuara

* Fax2Email / [Tpuem axca

e Dtmf2Email / 3aniuce DTMF

* Voting (Polling) / 'onocoBanue (Ompoc)

* DISA/DISA

* Podcast / ITogkactsl

* Callback / OGpaTHbIii 3BOHOK

*  Queue / Ouepenn

e DateTime / Bpems\/lata

* Fax on Demand / @akc 1o 3anpocy

* Bulletin board system / DnekTpoHHas 10CKa OOBSIBICHHIA

e (CallBlast / ABTo-undopmarop

* User Variable / Ilonb30BaTensckas nepeMeHHas

*  WEB Variables / WEB nepemennbie

*  Gotolf/ IlepeiiTu eciu

» Stored variable / Xpanumast nepemMeHHast

* Alarm Clock ( Wake-Up ) / Byaunbauk

* Google Calendar - Schedule / Google calendar — pacnucanue *

*  RoboTEXT / RoboTEKCT

*  MP3 Streaming / MP3 Bemanue

* Call Parking / ITapkoBKa BEI30BOB

* Google Calendar - Events / Google calendar — mepomnpusitust *

* Paging ( Intercom ) / [lefimxunr ( UaTepKOM )

* Play DTMF Tones / Boctipoussenenne DTMF ToHOB.

¢ MultDialout / ABTOMaTU4ecKkuii 003BOH



Hanee no mexcmy ynomunanus o 'sHympennem nomepe' pagHO3HAUHO YNOMUHAHUIO O 'MYHKMe
IVR' max xax onucanue 6HympeHHUX HOMepos npedcmasiero 6 suoe IVR depesa.

IIpumepnslii Bua IVR nepeBa / BHyTpeHHHUX HOMepPOB / BXOASIIEH MapIIPYTH3allUM:

Extensions List

logout
-
E .
User prefs | Journals CDRs | All messages
Extension Name Type Onione Next Exten Recipient notification Actions
W HDPG

START MainMenu Playback only FAR hangup
t TimeOut handler Playback only - = m = = 3
i Invalid handler Playback only - - - - - 0
1 Support Level 1 schedule Schedule - EI back

VoiceMail Support VoiceMail VoiceMail - - - - - hangup cs(@ivmmismoice.com

level-1-FCCNN FCC-NN Office Find Me - - - - - hangup

level-1-LB LB Office Find Me - S hangup

level-2 Support Level 2 Queues - - - - - hangup
3 Caorporate inquiry Find Me - - = = hangup info@ssmadaice.com
4 Sales Find Me - - = = - hangup sales@uimmypeeoice.com
911 Emergency Call CallBlast = = f = - hangup
26T Find Me - = = = = hangup Sm@gmnail.com
b1t Find Me - =R w2 hangup Sy e cCom
20%9 Find Me - - - - - hangup jim@lj.net
2w Find Me - - - - - hangup unilfssmeEvaevoice.com
2386 Find Me - - - - - hangup dbomiEirms—m e mmall.com
— T

b} VirtualPBX build: 1_3970 ( Wed Sep 22 06:01:42 2010 GMT )

-- (c) 2009-2010 Igor Okunev --

W Cnucok BHYTPeHHUX HOMepoRB

ey _

* Moweps 0 VoiceMail FonocoBan nouTta B oRe W E B wasan gosha@mail ru Wy X

* CooBuexun 999 ABTonHopmaTep Ganatca AsTouHgopmarop = o = = 999*1 W L x

* 3BOHKA 1 TyT ckakem GanaHc Urenune Texkcta - - - - - 999*2 ‘ L‘ K

« JypHan onepauvi 2 WHGIOpMaLKMA nocne Banaca ABTOOTBETUMK A BbIX0Q L4 L x
B oal wm E Ty

« Tenedontan kira 1 Hawwm 2 onepatopa Quepens Ha3af ‘ = K

= Maxpocsl

b = b

® SIP Wrkose: XVB - VitualPBX v.2, build: 7334_dev ( Sun Apr 21 19:17:28 2013 GMT ) | Commercial Support

* MapupyTsi ~ (c) 2009-2013 by Igor Okunev. All ights reserved. —

« Click2Call

Benbii cnvcok

YepHbiit CNcok

Bbixoa



CTaH,CI,apTHbIe anI/IGyTbI And BCeX TMNOB BHYTPEHHUX HOMEPOB:

User prefs Clone View messages Stats Delete extension
Type: | Playback anly ~ |
Number: 0
Next Extension: | repeat - Repeat current ext ~ |
Pin code: [ 2mmn | #] |
Name: [Default |
Welcams 11!
For el e R e i
Greeing S renilaical
For company directory, press 2.
For call to me, press 2.
Play greeting: D times with sec delay
Recipient notification: (inthmm—  Memeim1 078 |
Wait Extension:
Hide extension: (]
Protected with pin code: )
Direct access: =
Global extension: O
Allow greeting rewind: O
CID fitters: [: l.". ) | Black list - extension -~ |
CID action: |Sa1,r Extensions not found ~ |
Prompt language: | Default ~ |
Vaolume control RXTX: \:I ! \:\
core options | change |
_l || Create new Clone User prefs

VirtualPBX build: 1_4630_dew |

'Wait Extension' / 'ZKxaTs BBoaa'
OKUJATh HAaXKaTHsl KJIABUIL BO BPEMs IPOUTPHIBAHUS
IIPUBETCTBHS, JUIS IEPEXOAA BO BJIIOKEHHBIE ITyHKTHI [VR.

'Hide extension' / 'Cnpsitatb HOMep'
cupsTath MyHKT [VR ( 3ampeTuTh nepexoa Ha TaHHBIH
nyHKT yepe3 [VR, nocine 3anpersl octaeTcs BO3MOKHOCTh
Nepexo/ia Ha JaHHBIN ITyHKT 110 CPEeICTBAM
'Next extension', niu:

Follow-Me - goto if call fail
Directory - redirect _to,
Schedule - redirect_to

'Protect' / '3amuTuta nuH Kogom'
JOCTYII K TaHHOMY IyHKTY IVR B0o3MOkeH TOIBKO mocie
BBoga PIN kona ( mepBoii ero yactu )



'Direct access' / 'Ilpsimoii noctyn’
pa3penmTh UCTIONb30BaTh NaHHbIN MyHKT [VR 6e3 3amycka
MMPOMEXKYTOYHBIX MEHIO. HArIpuMep 171t Homepa 1*1*9 npu BeIKIIIOUeHHOM
¢mnare noctymn OyaeT BO3MOXKEH TOJIBKO U3 IMyHKTa MeHIo 1*1 myTem
BBOJ1a 9. [Ipu BKIIFOYEHHOM (hi1are moJIb30BaTEh MOKET
Habpatp Hanpumep cpazy 1*1*9 u3 riaBHoro menro ( Homep 0 ).

'Global extension' / 'T'106aabHbIi HOMED'
HOMED JIOCTyTEH u3 r000it Touku [VR HanmpuMmep, ecTh Takas CTpyKTypa
HOMEPOB:
1
1*2
3

MIPU HAXOXJACHUH TOJIb30BaTelIs B ITyHKTE 1, yCTAaHOBIIEHHOM (hiiare
‘TI00aNbHBIA HOMEP NIl HOMepa 3 TI0JIb30BaTeNlb MOXKET HaXkaTh 2 U 3.

€CJIM HalpUMep, eCTh Takasi CTPYKTypa HOMEPOB:
1
1*2
2

IIPY HAaXOXJACHUH I0JIb30BATENS B IIYHKTE |, yCTaHOBJIEHHOM (uiare
‘TIo0anbHBIA HOMEP ' JIJIs1 HOMepa 2 T0JIb30BaTellb HaXKaB 2 TiepeiieT Ha
BHYTpeHHU# HOMep '1*2'

'Recipient notification' / 'IlosryyaTens onosemenus’
Anpec anekTpoHHOM NouTHl ( Harpumep: gosha@mail.ru ) nmm
Twitter akkayHt ( Hanmpumep: gosha:goshapassword - 1151 myOIUYHBIX,
gosha:goshapswd@iokunev - 7151 PUBATHBIX COOOIICHUH )
UCTOJIb3YEMbIH 711 YBEOMIIEHHUS O HOBBIX COOOILEHHSIX.
Hacnenyercs BnoxenneivMu myHktamu [IVR. MoxHO ncnions30Bath
M0JIb30BaTeIbCKUE TIepeMennbie, Hanpumep: did[% DID %]@mail.ru

'Pin code' / 'TIun kox'
ko1 noctyna. [lepBas yacTh Jyisi JOCTyNa Ha BBIIIOJIHEHUE IAHHOTO
nyakTa [VR. Ecnu onpenenensr 06e yactu, To Uit 1OCTyHa K
BeO-uHTEpQEiCY HY)KHO BBOJUTH CIIUTHO 00€ YaCTH ITHH KOJA.

'Number' / 'BHyTpennnii Homep'
BHYTpeHHu HoMep [VR. YpoBeHb BII0)KEHHOCTH pa3/iensieTcs CAMBOJIOM '

'Next extension' / 'IlepeiiTu k'
IeperTH Ha JaHHbIM MyHKT [VR mocsie ycrnemHoro BeINOIHEHNS TEKYIIETO,
7100 O/THO U3 3ape3ePBUPOBAHHBIX KIIFOUEBBIX CIIOB!
back - IEPEUTH K MPEAbIAYLIEMY ITYHKTY
repeat - IOBTOPUTH TEKYLIUI ITyHKT
hangup - TIOJIOKUTD TPYOKY



'Name' / '"Ums'
TEeKCTOBOE UMs myHKTa [VR.

'Greeting' / 'IlpuBercTBHE’
TeKcToBOE npuBeTcTBUE. Mcnons3yercs B TTS.

'Play greeting' with delay / 'Ilpourpars npuBercTBue' ¢ nay3oi
KonnuecTBo pa3 CKOIBKO HY>KHO BOCIIPOU3BECTH IIPUBETCTBUE €CIIU
10JIb30BaTENb HUYETO He BBel, ( 0 - He IPOUTPHIBaTh NPUBETCTBUE ).
[Tay3a moxeT ObITh ¢ AecsaThIMU aossiMu cekyHabl ( 20, 1.3, 0.5 u T.1. ),
1eJast 9acTh OTACISIETCS OT IPOOHOM TOUKOM

'Allow greeting rewind' / 'Pa3pemints nepemorky'
pa3pelnTh\3apeTUTh MEPEMOTKY IIPUBETCTBUS.
HMeeT cMBICT TONIBKO TIPH BBIKITIOYEHHOM 'Wait extension'.
4 -wmgaszang Ha 30 cek
6 - Brepea Ha 30 cex
5 - maysa
@nae 3ab10kuposar ( nepemomxa omxnouena ) 0 IVR munos:
- Cnucox compyoHukos
- ['onocosanue.

'CID filters' / 'CID ¢puabTpsl’
MepeyveHb UCIOJIb3YeMbIX (PHIIBTPOB HA OCHOBE HOMEpPA 3BOHSIIIETO.

'CID filter action' / '[deiicrBue cpadarbiBanus CID'
nepeveHs AeucTBuil mpu cpadarsiBanuu CID ¢unbTpa.

'"Prompt language' / 'SI3bIk cooOmennii'
SI3BIK CHCTEMHBIX TOJIOCOBBIX coobOmeHuit u TTS aiis JaHHOTO MyHKTa
IVR. IIpu 3nauennn 'Tlo ymom4aHuIO' HCIIONIB3YETCS NOJIB30BATENIbCKAS
rio0ajibHas HACTPOMKa.

'Volume control' / 'PeryinpoBka rpomkoctu’
Hactpoiika rpoMKOCTH BXOASIIETO M UCXOAAIIETO KaHaoB. Llenoe
IIOJIO’KUTENBHOE WIIA OTPULIATEIILHOE YUCIIO.

'PITCH Control' / 'PeryaupoBka Tem0pa rojioca’'
Hactpoiika TemOpa ronoca BXOJSIIEro U UCXOASIIET0 KaHaJIOB.
Homyctumele 3Hauenust ot 0.1 ( Hu3kuid TeMOp ) 10 4 ( BBICOKHT TeMOp )
MoskeT OBITh HCTIOIB30BAHO €CNIM BBl XOTHTE N3MEHUTH TOJIOC 3BOHSIIIETO
WM CBOM ( B CIyyae MCXOJSLIETO 3BOHKA ).

! Toneko st asterisk 1.8.xx !!!



Playback / ABTooTBeTYMK

npoucpvieaem zapaHee 3anucCaHnoe COO6M/[€HM€ uau
66e0eH bl nonbzosamenem mekcm. Mooicem ucnonbzo8amscsi
Kak asmoceKkpentapo ¢ 603MOACHOCMbIO 0HCUOAHUS 86004..

IIpu 3BOHKe Ha naHHBIM MYHKT [VR mosb30BaTENb CIBINIMT 3apaHee 3alIMCaHHOE
roJ0COBOE NMPUBETCTBUE UM CTEHEPUPOBAHHOE CUCTEMON COOOIIEHNE U3 TEKCTa
npuBeTcTBUs. Eciy BKIIIOUEHO 0KHJ1aHuE BBOJA TO NP MPOUTPHIBAHUN COOOILIEHUS
I10JIb30BAaTENb MOXKET BBECTH CUMBOJIBI U IIPU COBIIAJICHUM NIEPEITH K 3aJaHHOMY

nyHkty IVR.

JIOTIOJHUTEIIbHbIE aTPUOYTHI:

Allow greeting rewind:

CID filters: (\‘__J / \- ) Black list - extension v b
CID action: | Say Extensions not 'f'o_un'c-i v |
Prompt language: Default v
Volume control RX/TX: o |1 |
Time tags: ‘m:?a ‘
core options | change

I| | Create new Clone Delete extension

XVB - VirtualPBX v.2, build: 6174_dev ( Mon Apr 23 19:58:39 2012 GMT

Time tags / Bpemennble meTrkn

[Tonb3oBarens MmoxeT 3a1ath A0 10 ( 0-9 ) npeaycTaHOBIECHHBIX BPEMEHHBIX METOK
JUTsI TIEPEX0/1a K OINPECIICHHBIM MECTaM JIJTMHHBIX 3aIHCEeH.

Hanpuwmep: '10:00,1:2:33,99'
npu Haxatuu 00 - nonbp3oBaTens nepeiaeT Ha 10 MUHyT,
npu Haxkatuu 01 - monb3oBatens nepeiner Ha 1 yac 2 MUHYTHI 33 CEKyHIBI,

npu Haxkatuu (02 - nmonb3oBarens nepeiner Ha 1 munyty 39 cekyH/I.

3BoHSIIMI a0OHEHT, MpH ycTaHOBKe (para 'Pa3zpemmTs mepeMoTKy', MOKET caM Ha3HAYHUTh
10 10 mpou3BOIBHBIX METOK HaXaB B Mpoliecce mpociaymuBanus 2x (rae x 0 -9 ).
YcTaHOBIIEHHBIE MT0JIB30BATEEM METKH [IEPETUPAIOT 3aJJaHHbIE aIMUHUCTPATOPOM ( ISl
Ka)KI0r0 KOHKPETHOTO MoJib30Batens ). [1o yMoI4aHuUIO MOJIb30BaTENbCKUE METKI
xpansarcs 10 gHel ¢ MOMEHTa yCTaHOBKH ( uepe3 2X )



Voicemail / TlonocoBas nouTa

3anucvléaem 2010C080e coodujeHue.
IIpu 3BoHKe Ha naHHbIM IyHKT IVR nons3oBarens CAbIIUT 3apaHee 3allMCAHHOE
roJ0COBOE MPUBETCTBUE UM CTEHEPUPOBAHHOE CUCTEMON COOOLIEHNE U3 TEKCTa

npuBeTcTBUs. ECu HET M TEKCTOBOTO MPUBETCTBUS, TO CUCTEMA MPOU3HECET
CTaHJApTHBIE WHCTPYKITUH JJIS 3aITUCH COOOIICHHS.

JOTIOJTHUTENbHbIE aTPUOYTHI:

Max message duaration: 600 | (in sec, -1 - for unlimit)
Min message duaration: 1 |(insec,-1-forunlimit)
Send notify to: | Not send |

Send attachment: O

Keep message on the server:

Record without confirmation: |

core options ' change |

-| | Create new Clone User prefs

VirtualPBX build: 1_5077_

Send notify to / OTnpaBasTh ONOBEIICHUS
Crioco6 TocTaBKH OTMOBEIIECHUS: He YBeOMJISATH // email // twitter

Max message duaration / MakcumasabHasi JJIMHA COOOIIEHNSI
MakcumanbHas AJIMHA 3aChIBAEMOTO COOOIICHHs ( B CEKYHIaX ).
He mMoer ObITh 00JIbIIIE CHCTEMHOM HACTPOUKH JJIsi JAHHOTO
IOJTE30BATEIISI / TPYIIIIBL.

Min message duaration / MuHuMaabHasi JJIMHA COOOUICHUS
MunumalnbHas JUIMHA 3alUChIBAEMOro coo0IIeHus ( B CeKyHIax ).
Ecnu cooOmienue MeHbIle YKa3aHHOW UTMHBI, TO OHO HE COXPaHSAETCH.

Send attachment / Bi1o:kuth coo01menue B mucCHLMO
OTmpaBisaTh 3alMCAHHOE COOOIIEHUE B TTUCHME.
( Ecnin Bi1O’KEHUME HE TIPEBBINIACT YCTAHOBJICHHBIX IMMHUTOB )



Keep message on the server / CoxpanuTth coo011eHne Ha cepBepe
OcTaBnsaTh cOOOIIEHNE HA CEPBEPE MOCTIE OTIPABKU COOOIICHHUS.
MIPY OTKJIFOYEHUU JAHHOTO (hjlara OH MOXKET OBITh IPUHYAUTEITHHO
YCTaHOBJIEH B true mpu:

- BeIKIIIOUeHHOM (iiare send_notify _email
- BRIKJTFOUeHHOM ¢tare send_attach

- He ycTraHoBJIeHHOM notify _email

- croco0a OIOBEIEHNS OTIMYHOM OT e-mail

- IPEBBIILIEHUN CUCTEMHOTO (ISl TPYIIIIBI) TUMUT
Ha pa3Mep BIIOKEHHUS.

Record without confirmation / 3anuce 0e3 moaTBep:xIeHNs
[Ipu ycraHOBKe 3TOTO (hiiara mojb30BaTeNi0 He OyAET MPEATIOKEHO
JOTIOJTHUTENHHOE MEHIO ( POCITYIIaTh/OTMEHUTE/TIOBTOPHUTH 3aITHChH)
MOCJIe TOTO KaK OH 3aIUIIeT COOOIIeHNE.



Find-Me / Ucxoasawmmn 3BOHOK

360HOK HA GHEUIHULL HOMED.
[Monnep:xuBaet npsiMoi ( ompenensieTcs Mo HATMYUIO B HOMEpe CUMBoOa (@' )
BBI30B Sip a00OHEHTOB ( MPH YCTAHOBJIEHHOM Pa3pEIICHUH JJIsl TPYIIIHI ),

BBI30B Yepe3 JIOKAIbHBIN context acTeprcka ( KOHTEKCT YCTaHABIMBACTCS
JUTSL TPYIIIBI MTOJIb30BATENeH ) U MOIb30BATENbCKUE MAPIIPYTHI.

JIOTIOJTHUTENIbHBIEC aTPUOYTHI:

Find-Me lisk ig;léinev-mblela.l.ﬁ.lml,
Goto if call fail: 1~ Playback only % |aS|
89519151190,
Seamless transferring list: 89506181122
GoTo if call status: S e o e
Music on hold:  AlisA v
Ring strategy: ‘memoryhunt v~ |
Send notify to: 'Not send v |
Send DTMF (0-9#*w): \ |
Call transfer prefix: \ |
Parking extension: \ |
Confirm calls:
Say callerid:
Screening mode: O b
Start voicemail if call fail:
Record calls:
Ring timeout (sec): ( 1 ring approximately equals 4 seconds )
RetryDial interval (sec): [0 ](0-120,0-disable)
RetryDial loops: ( -1 - for unlimit )
core options . change |
-| | create new Clone User prefs View messages

VirtualPBX build: 1_5195_dev ( Tue Jul 18

Find-Me list / Cnincox HoMepoB
Crucok BbI3bIBa€MbIX a00HEHTOB. JlomycKaeTcsl 3a1aHie HECKOJILKIX HOMEPOB
pa3AeIeHHBIX 3aIATOM.



Goto if call fail / Ecin He 103BOHIJINCH EPEHTH K
nepeiTH Ha JaHHbIl MyHKT [VR npu Heynaunom Be13oBe. Ecinu He onpeneneHo o
BCEr/la NepexoauT Ha 'mext_extension'

Seamless transferring list / becioBubIii Tpancdep
Cnucok HOMEPOB, Yepe3 3amsaTyI0, Ha KOTOPbIe BO3MOXKEH MEePEeBOI 3BOHKA 0e3
pa3pbiBa COEMHEHMS B OJJHO KacaHue ( KHONKH 1 - 3 )

Goto if call status / IlepeiiTu eciiu craryc:
Cnucok cTaTycoB M BHYTPEHHUX HOMEPOB Ha KOTOPbIE€ HY>KHO MEPEUTH B

3aBUCUMOCTH OT CTaTyca IIPU He YCIEIIHOM 3BOHKE. [Ipumep:
BUSY=2*9,NOANSWER=3

Ecnu Bel coMHeBaeTeCh, OCTaBbTE 3TO MOJIE HE3AMOJIHEHHBIM U UCIIOJIb3YHTE
"Ecyin He 103BOHMIINCH, EPeTH K:* U1 J1I000r0 cTaryca.

" He ucnoavsyume oannoe noae ecau 8 Bawem cnucke Homepog !
boavwe 1 menedhoua

Music on hold / My3bika BMeCTO I'yJAKOB
BKIIFOUUTDH BbBI3bIBAIOIICMY a6OHeHTy MY3BIKY BMECTO I'YIKOB.

Ring-timeout / TalimayT coennHenust
TaiiMayT Ha YCTAaHOBKY MCXOJISILEro COeAUHEHHS B CEKyHIaX.
Ecnu 0 ucrionb3yeTcst cUCTeMHasi HAaCTPOUKa.

Send DTMF / OrnpaButs DTMF

OTIPaBUTh JlaHHbIE LIU(PBI BBI3BIBAEMOMY A0OHEHTY NP YCTaHOBKE
coeauHeHus. BoaMokubl 3HaueHus 0-9#*w. w - 3anepxka. Moxer
MCIOJIb30BAThCS AJI1 aBTOMATUYECKOr0 I0HA00pa BHYTPEHHET O
HoMmepa. [lognepkuBaeT 1oyIb30BaTENbCKUE IEPEMEHHBIE, HAIPUMED:
176056977%V AR:DID:-2%#

Parking extension / BHyTpeHHH HOMep NAPKOBKHU
HOMep JJIA IIAPKOBKHU 3BOHKA. Ecin He OIIpCACIICH TO IIO HAXKATUH HaA *8
MOJIB30BATCIIsI IMONPOCAT BBECTHU 3TOT HOMEDP.

Call transfer prefix / IIpedukc Tpancdepa 3BoHKa
npedukc Tpanchepa. MoKeT UCTIOTB30BATHCS IJIs1 YKA3AHUS
kopHeBoro myHkTa [VR ¢ koToporo Oyaet mpou3BOAUTHCS MTOUCK AJIs
tparcdepa. Hanmpumep npu 3aganuu transfer-pref = *9* u nepeBoe
3BOHKA ToJIb30BaTeeM Ha HoMmep 2501 Oyzaert 3amymien myHkt [VR 9*2501. Tlo
YMOJUYAHHIO JUIA TpaHC(epa HyKHO IOJIHOE COBIIAJICHNUE.



Confirm calls / IlonTBepxkaeHue 3BOHKA
IIPY YCTaHOBJICHUH JIaHHOTO aTpUOyTa BbI3bIBaEMOMY a0OHEHTY OyIeT 3a/1aH BOIIPOC
MIPUHSTH\OTBEPTHY Th\IEPEBECTHU JAHHBII 3BOHOK.

Ring-strategy / Airoputm BbI30Ba
CTpaTerus BbI30Ba aOOHEHTOB ( €CIIM WX HECKOJIBKO ) BO3MOYKHBIC 3HAUCHHUSI:
Ring All

3BOHOK Cpa3y 0 BCEM HOMEpaM IMOKa HE OTBETHUT
000 13 HOMEPOB

Hunt

MOCTIEI0OBATENBHBIN TIepe0op BCEX HOMEPOB
Random

3BOHHTH B CIIYYaiTHOM TOPSIIKE
LeastRecent

BBI3BIBACTCAA 3.60HGHT HANUMCHCC pC,Z[KO BI:I3I:IB8.€MLII>1
FewestCalls

BBI3BIBACTCS A0OHEHT KOTOPBIN MEHBIIIE BCETO

00paboTai BEI30BOB
Rrobin

MOCJICTIOBATEIBHBIN Mepedop ¢ 3aIIOMUHAHUEM
LeastDuration

HauMCHBbIIIasa HpOI[OJI)KI/ITeJIBHOCTB OTBCUYCHHBIX 3BOHKOB
Fastest

OBICTpee APYTHX OTBEYACT HA 3BOHOK
Memoryhunt

3BoHUT | TenedoHn, 3atem 1 u 2, 3atem 1,2 u 3, u T11...

Say callerID / AHOHC HOMepa 3BOHSLLETO

MIPU YCTAHOBJICHUHU JAHHOTO ()jiara BeI3IBAEMOMY a0OHEHTY OyJIeT TPOU3HECEHO
HOMep TeneoHa 3BOHSIIIETO.

Screening Mode / 3amuTHBINH pe:kuM
IIpHU YCTAHOBJICHHOM (Imare CUCTEMaA MOIMPOCUT 3BOHAIICTO MMPEACTABUTCA U
MPOUTPAET 3TO MPUBETCTBUE TOMY KOMY 3BOHST B KadecTBe aHoHca. [Ipu
yCTaHOBKE JIaHHOTO ¢uiara aBTomarndecku Bkiarodaetcs ¢uiar Confirm-Call.
Enu nonp3oBaTens He 3arpy3uil 3ByKOBOE MPUBETCTBUE U HE YCTAHOBUIT
TCKCTOBOC IMPUBCTCTBUEC TO CUCTEMA TPOUTPLIBACT HHCTPYKIHIO I10 3allUCHU
HpE/ICTaBICHHS.



Start voicemail if call fail / 3amycTuTh rosiocoByro nmoury
IIPpHU HCBO3MOXXHOCTU BbI30OBA YAAJICHHOI'O a0OHEHTa BKIIIOYUTH 3aIIHCh
roJIOCOBOTO coo0IIeHus ( pu ycTaHoBKe ¢ara goto-if-call-fail mannasiii duar
UTHOpUpYeTCs )

Send notify to / OTnipaBasiTb OnOBeLIEHU I
Crioco6 TocTaBKH OTMOBEIICHUS: He YBeOMJISATH // email // twitter

Send attachment / Bi1o:KuTEH co00IIeHNEe B MHCHMO
OTHpaBHﬂTB 3aIIMCaAHHOC COO6I.H€HI/IC B ITMCHBMC.
( ECJ'II/I BJIOJKCHHUEC HC HpeBLIH_IaCT y'CTaHOBJ'IeHHBIX JIUMUTOB )

Keep message on the server / CoxpanuTthb coo01IeHUE HA cepBepe
OcTtaBnaTh coO0IIEHNE Ha cepBEpe MOCIe OTIPABKHU COOOIICHUS.
IIpU OTKIIFOYCHWU JAHHOTO (bnara OH MOYET OBITh IMPUHYAUTCIIBHO
YCTAHOBJICH B true pu:

- BBIKITIOUEHHOM ¢uiare send_notify _email
- BBIKITIOUEHHOM ¢uiare send_attach

- He ycTaHOBJIEHHOM notify_email

- crioco0a OIMOBELEHUs OTIMYHOM OT e-mail

- IPEBBIIICHUHN CUCTEMHOTO (J1s1 TPYIIIIBI) IUMUT
Ha pa3Mep BIOKCHHS.

Record calls / 3anuch pazrosopa
ABTOMATHYECKH BKIIOYHUTE 3aIIHCh pa3roBopa 1nmocjic YCTaHOBJICHUS
COCAUHCHUA.

RetryDial interval / UnTepBaj NOBTOPHOI0 BHI30BA
€CJIM YCTAHOBJICHO TO B CJIy4ac HC YAAYHOI'O 3BOHKA INBITACMCA NTO3BOHUTLCSA
elIe pa3 yepe3 3TOT UHTEpBaJl BPEMEHH, MOJIb30BaTelto nmpourpeiBaercss MOH
B 97O Bpems. 10 — 120 cexyna. 0 — 3anperuts RetryDial.

RetryDial loops / KosinuecTBO NOBTOPHBIX BbI30BOB
KOJINYECTBO IIOIIBITOK CACJIAaTh HOBTOpHI:IfI 3BOHOK.
-1 - 6eckoHeuHo.

Ipu 3a2pyske na cepsep RetryDial havina evizbieaemomy abouenmy nocie
HeYOauHou nonyme 00360ua u vemanosneunon onyuu RetryDial-interval
Ovoem npoucpbleamuvcs OAHHbIL hati.




npu 3azpyske Ha cepgep Announcement-to-callee chaiina gvizvieaemomy abonenmy
byoem npouzpbleamvcsa 0anHbll Al neped coeduneHuem Kanaios.

npu 3azpyske 1a cepeep Announcement-to-caller chavina gvizvieaiouemy aboHenmy
bvoem npoucpwvieamuvcs Oaniblil Gaiiil neped coeounenuem Kanaioes.

ITocme YCTAaHOBJICHUA COCAUHCHHA BI)ISI)IBaIOHII/Iﬁ a0OHEHT MOJKET UCIIOJIH30BaTh
KOMGI/IHaLII/II/I KJIaBHUIII:

*(0 - mpepBaTh 3BOHOK

[Tocne ycTaHOBIIGHUSI COETMHEHUS BBI3bIBAEMBIN a00HEHT MOXKET UCTIOTIB30BaTh
KOMOWHAITNH KJIABUIII:

*1 - HaYaTH\OCTAaHOBUTH 3AMKCH Pa3roBOpa

* 4XXX - u3MEHUTh TeMOp rojoca, rae XXX
paBHo uwrcio ot 0.1 (010) mo 4 (400)

11! Tonbko s asterisk 1.8.xx !!!
*8 - mapkoBKa BbI30Ba

*9 - cnenath TpaHcdep: HOMEp HaUMHAIOIIMICS Ha '*' - BHyTpeHHH HOMep [VR

( Hanpumep *1*1*2 qua 1*1*2 ), nHaue BHELTHUI HOMEpP OMMCAHHBIHM JINOO B BaIINX
MapuipyTax Ju00 B CHCTEMHOM MapiipyTte. J[aHHyt0 KOMOWHAIIMIO MOKHO TaKkKe
MCTIOJIb30BAaTh JJIsl IOCTAHOBKH 3BOHKA Ha Iay3y, IIPU BBOJIE BMECTO HOMEpa s
Tpancdepa * 3BOHOK MPOTOJIKUATCA.

*2XX - ¢poHoBast My3bIKa \ 3BYKH (ITOBTOPSIOMIASICS)
*3XX - (ponoBas my3bIka \ 3ByKH, r1e XX:

01 - msu

02 - 6oynuHr
03 - pa3rpy3ka MamuHsI
04 - meryx
05 - kpuk

06 - cobaka
07 - nBepb
08 - npenb
09 - 6apabau
10 - oprazm
11 - renedon
12 - ronybu
13 - ckanpgan
14 - mmarn

15 - moe3n
16 - mpoOka
17 - BUonIOHYEIH
18 - My3bIKa
19 - my3bIKa
20 - My3bIKa
21 - Mmy3blIKa
22 - My3bIKa



Directory / Cnnucok cotpyaHukoB

CNUCOK HOMEPO8 KOMNAHUU, nepexooum Ha 3a0annviil nyukm IVR unu
oenaem UCX00AUWUL 360HOK 8 3A8UCUMOCU OM 86e0eHH020 UMeHU\pamunuu
compyOHUKa.

JIOTIOJHUTEIIbHbIE aTPUOYTHI:

WirualPe Extension# 4 logout
User prefs Clone Delete extension View messages Stats Extensions list
Type: | company directory v/ System files:
Number: a7 id:e2s E— — P—
|Name v || Of3op... | | upload |
Next Extension: | back - GoTo previous ext |
Pin code: [129992 | #] | Backups:
Name: ‘dlra-(mry ‘
| OB30p... || restore schema | =]
Greeting:
Directory data (1..4): 1
Play greeting: times with sec delay v X
Recipient notification: [ ) User Name [ Extension Number | Actions |
Wait Extension: (] GCN 17605697700 K Q
Hide extension: (] Anexcas diymanos 3 K \._.1
Protected with pin code: o AHLE# OKkyHeB 2 X X
Direct access: Wrops Okykes 1 K I
Global extension: ] F——)
. — —
0 LR
CID filters: ( L1/ M) [No CID filters )
CID action: | say Extensions not found ~ | | || Ofaop... || Append data from Csv |
Prompt language: | Default v
Volume control RX/TX: D ! D
Use First name: [+ b
Use Last name:
Use First or Last name:
Use TTS:
Number of characters: \Z‘
Help exten: |13 - Queue ~
Keyboard layout: (Al ~|
core options | change |
|| createnew | Clone Delete extension View messages Stats Extensions list

XVB - VirtualPBX v.2, build: 6159_dev ( Sat Apr 21 15:54:45 2012 GMT )/ Commercial Support

AJITOPUTM MOUCKA:
* Use first name / Ucnonb3oBaTh uMs
» Use last name / Mcniosib30BaTh haMunuio
* Use first or last name / icmonp30BaTh UMs Wi (paMUITHIO

Use TTS / Ucnoaw3zoBats TTS

ucnonb3oBats Wik HeT TTS umst [VR. IIpu oTkimroueHHOM iiare noOyKBEeHHO
npousHocutcs 'User Name'



Keyboard layout / Packiaaka kjiaBuaTypbl

BBIOOD MPUBSA3KH CUMBOJIOB K IIM(PpaM. Hanpumep st pyccKoro / aHIIHiCKOro:
2—absr / abc

3—nmex3 /  def
4 —muiikn  /  ghi
5—wmu0 / ki

6 — mpc / mno
7—r1ybx / pqrs
8 —mumme /  tuv

9 —mpip3t0s / WXyzZ

Number of characters / Uucio cumMB010B
Uucno cuMBOJIOB, KOTOPBIE MOJIb30BATENb MOXKET BBECTU IIPH BHIOOPE
uMenu/pamuun. 11 HeOOJIBIINUX CIIUCKOB COTPYIHUKOB JJOCTATOYHO 3,
€CITU CITIUCOK COTPYTHHUKOB OOJIBIIION, TO MOXHO YBEJIHMUYUTH 3TO 3HAUYCHUE.

Help Extension / [ToMmomank

[lepeiiTu k JTaHHOMY BHYTPEHHEMY HOMEpY B CiIydae €CiH M0JIb30BaTelb HUUYEro He

BBEI. B HpOCTGﬁH.ICM CJIy4a€ MOKHO BBE€CTU HOMECP CCKPETApd WU CACIIaTh 3BOHOK
BCEM.

[Tpu BBOJIE JaHHBIX HEOOXOJUMO BBECTHU:

- Umsa ®amunus coTpyaHUKA

- Homep IVR Ha koTOpBIH creayeT nepeiT win Homep TenedoHa Ha
KOTOPBIN CIEAYET NO3BOHUTH. J[JI1 3BOHKA HAPYKY MCIOJIb3YIOTCS
T€ e TpaBuiIa Habopa uTo u 1 'Hcxoosuuti 360HOK'.

Brumanue, npu ucnonv306anuu UHMePHAYUOHATbHBIX SA36IK08 ( HANpUMEp pyCccKo2o )
6 Umenu / @amunuu Hys*CHO ycmanosums coomeemcemaytowuil a3vik oaa TTS unu 3anucame
‘custom name' coobwenue 01 6HympeHHUX Homepos u3z "Cnucka KOMnaHuu .

B cucreme npexycmorpes uMnopr AaHHbIX U3 CSV ¢aiina.

Dopmam ¢paiina:

"NAME","REDIRECT_TO"
"Igor Okunev","79519151190"

3aroJIoBOK He 00si3aTeJIeH.

!l Byovme enumamenvhol npu umnopme oannwix uz CSV ¢aiina oanmvie
JOITUCBIBAIOTA « yorce cywecmsyrowgemy cnucky !!!



Schedule / PacnucaHue

pacnucanue, nepexoo na nekomopwiii nynkm IVR 6 3asucumocmu om epemenu
U HOMepa 360HAULE2O.

JOITIOJIHHUTCIIbHBIC anI/I6YTI>I:

language, 0T I
Schedule
Time |De+'au|t I
Zone
| change |
|| Create new |

Schedule time zone / YacoBoii nmosic pacnucanust
YacoBoi mosic UIsi BpEMEHH 33JaHHOTO B PacIUCcaHuy NpH 3HaueHuu 'Default’
UCIIOJIb3YETCs YaCOBOM MOSAC U3 HACTPOEK I0JIb30BATEIS.

IIpu BBOJIE JAHHBIX HEOOXOAMMO BBECTH:

Schedule data:
Q

Priority CallerlD Time Day Of Week Day Of Month Month Year Extension Number Actions

5 * 19:33-20:02 * * * * 3 oM

5 * 17:00-17:59 * * * * 1 0

s . . . . . . s 0o

1 BL# % % * * * | 88+0 [ =]

E G | B | [ | [ G | b | o | add
:I Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_5195_dev ( Tue Jul 19 21:55:58 2011 GMT )
- priority - IPUOPUTET JAHHOTO JIEMEHTA PACIIUCAHUS

( oT OoJbIIETO K MEHBIIEMY )

- caller_id - caller _id mnm * s Bcex

- time - BpeMs B popmare HH:MM-HH:MM ( co ckonbku
U 10 CKOJIbKHM paOoTaeT NaHHbII 2JEMEHT )
WM * 171 BCeX

- day-of-week - IeHb Henenu ( mon-sun ) wind * mjs Bcex

- day-of-month - nenb Mecsina (1 - 31) nam * ns Beex

- month - MecsIIT (jan-dec ) mmm * mnst Bcex



- year - roj (2000-2010 ) umm * st Beex

- ext_number - IEPEUTH HA JAHHBIM BHYTPEHHUN HOMED IIPU
YIOBJIETBOPEHNUH BCEX YCIIOBHI

IIpu 3axannu moas CallerID MoxkHO HcN0JIB30BaTh cieAylOIHe 0003HAYECHUS:

BL# - OCHOBHOIi YepHBIH CIIUCOK
WL# - 0CHOBHOM O€JIbIii CITHCOK

R# - perynsipHbie BbipaskeHus ( cM paszaen 'PeryssipHble BolpakeHus' )
®opMaT BpeMeHHBbIX HHTEPBAJIOB: HAYAJI0_ MHTEepBaJa-KOHel_MHTepBaJa.

dopmars!:

* BpeMs - Y4:MM-Y4:MM

* JIeHb HeJeJIM - JICHb-JICHb ( Mon - MOHEEIbHUK, ... tue,wed,thu,fri,sat,... sun -
BOCKPECEHBE )

* JIeHb Mecsiua - JeHb-1eHb ( 1..31)

* Mecsll - Mecs-mecsIl (jan - sHBapb, feb,mar,apr,may,jun,jul,aug,sep,oct,nov,... dec
- texaopsb )

* rof - ron-rox (Hampumep 2009-2009)

* ¥ _ mo0oc 3HaUCHUE



WEB-Request / WEB-3anpoc

svinonnenue WEB 3anpocos u nociedyrouee umenue pezyromama uepes T1S,
MOdHCem UCNONIb308AMbCAL 0Nl YOALEHHO20 AOMUHUCPUPOBAHUSL 000PYO08AHUS
UNU NOJYYeHUs. KOPOMKUX OUHAMUYECKUX OAHHBIX.

JIOTIOJHUTEINIbHbIE aTPUOYTHI:

Request Method: | POST| v
Text URL: |http:fftrans|ate.gungle.curnftranslate_tt|
Fislcome to FCC. For send fax Press
Fost params: 10.
. . 5 wy
Goto if request fail: | 0 - Default w | B
Cluiet mode: O

Fead user params: O

Music on hold: | Disable v | D}
User Agent: [Mozilla/5.0 (X11; U; Linux i686; en-US; r
Cookie: | |
core options | change |
-| |I Create new Clone  User prefs View messages Stats

Request Methos / MeTon 3anpoca
metox 3arpoca GET / POST / PUT / DELETE

Text url / Anpec crpaHuibI

URL s 3anpoca. Jlns moanepxku basic apropusamuu URL
JOJKeH uMeTh Bu http://user:password@home.page.com

Post params/ [Iapamerpsl POST
napameTpsl Juis moct 3ampoca ( ecnu request-method = POST )

Quiet mode / MosryanuBbIii pe:kuM
HE NIPOroBapyuBaTh NOJTy4YeHHbIE AaHHbIE. CIIy>KUT IPOCTO Ul BBI30BA
yaaneHHoro cepsepa. Crucrema CKakeT '3alpoc BBIIIOJIHEH ..., MU HE
BBITOTHEH. EClTi KOJIMUecTBO IMMOBTOPOB NPUBETCTBUA PABHO 0 To Ipu yCIICUIHoOM
BBINOJIHEHUH 3aI1Ipoca COOOILEHHE '3a1IpOoC BBIIOIHEH' OyAET IPOUTHOPUPOBAHO.


mailto:password@http

Goto if request fail / IlepeiiTu
NIEPENTH K JaHHOMY HOMEpY B cilydae He ycnemHoro WEB-3anpoca.

Read user params / 3anpocuTh napamMerpbl
IIPU YCTAaHOBKE JIAHHOTO (pyrara cuctema 3anpoCUT 3BOHSILETO
I10JIb30BATENs BBECTH JIONOJIHUTEIbHBIE TAPAMETPBI KOTOPBIE 3aTEM
MOTYT OBITh UCIIOJIB30BaHbI IIpH 3anpoce k WEB cepsepy. Hanpumep
€CITU T0JIb30BaTeNb BBeAeT '12*34*56#', To B url u post_params
MOXHO HUCII0Nb30BaTh KOHTeWHEpHI Buaa % VAR:DTMF INPUT0%...
%VAR:DTMF INPUTn%

Hanpuwmep ecnu 380oHUT aboHEHT 123 u:
url="http:/1.1.1.1/t.cgi?C=%V AR:CID%&P=
%VAR:DTMF_INPUT0%&SP=%VAR:DTMF INPUT1%'
€CJIM MOJIb30BaTelb BBeaeT 12*34, to url Oymetr uMeTh BUI:
url="http:/1.1.1.1/t.cgi?C=123&P=12&SP=34"

Hns konmeiinepog 00nycmumo ucnoIb308anue NOOCMpoKu,
npumepHulil hopmam:
%VAR:CID:1:10% - 10 uudp HaunHas co BTOPOi
%VAR:CID::5% - mepBbIe 5 HdD.
%VAR:CID::-4% - Homep Oe3 noceauux 4 mudp.

User Agent

"IPUTBOPHUTHCS JTAHHBIM Opay3epoM.

Cookie
nepeaarh 3anMcaHHble cookie.

[Ipu otknrouenHoM 'Quiet mode' cucteMa MOHUMAET CIEAYOIIHIMA
Content-type:

text/plain, text/html — BO3M0>XHO HCIIOJIB30BATH JJIsSI TEHEPAIIUU T0JIOCA
yepe3 TTS.

audio/x-wav — IIpOUTPHIBACT MOTyUEHHBIHN (aiin

audio/mpeg — npourpeIBaeT MOTYYCHHBIN (aii.



Chat-Room / KoHdepeHu-KomHaTa

Koungpepeny xommnama, 360H0k udem na onpeoenenHulil 0Jist 2pYnnvl KOHMeEKCn,
Ha Homep=id nynkma IVR eupmyanvnozo PBX acmepucka 6 komopom

HYHCHO HACMPOUmMb Oua nian 0 Kougepenyuu. To ecmv 5mo CunbHO
ynpowennas ¢popma Follow-Me, mexanuzm nocmpoenus koughepenyuu
Hacmpausaemcs pykamu 6 niauve Haoopa. ( ¢ nomowwio app _[ckjonference,
MeetMe, unu 6oobue 360HOK Ha BHEWHUL KOHPEPEHYUOHHBII HOMED... )

JOTIOJTHUTEIIbHbIE aTPUOYTHI:

VitusiRai Extension# 6 logout
User prefs Clone View messages Stats Delete extension Extensions list View extension b _
Type: | Chat-Room ~]| System files:
EE— s ) [0630p... |[Name _~ [ upload |
Next Extension: | back - GoTo previous ext v |
Pin code: [ J#] | ["0630p... || restore schema | =]
Name: |testcal |
HTTP-Broadcast:
Greeting: « URL: http://10.1.5.116:8000/4acc17c5c445e134004b8474 12644213
= Expire date: Tue, 22 Feb 2011 13:34:27 MSK
Repeat greeting: 0 | (0-dontrepeat)
Recipient notification: | \
‘Wait Extension: O b
Hide extension: [}
Protected with pin code: O
Direct access: O
Global extension: O
» e ——
CID filters: ( _Jf‘.) | No CID filters 7]
CID action: | 5ay Extensions not found |
Prompt language: | Defautt v
Volume centrol RX/TX: 0 /|0
HTTP-Broadcast:
Record conference:
core options |  change |
Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4465_dev ( Tue Feb 22 14:39:55 2011 GMT )

- (c) 2009-2011 Igor Okunev -

HTTP-Broadcast / HTTP-Tpancasiuust

ITpu ycranoBke nanHoro ¢iara Bam BeiganyT BpemenHsiit URL yepes

KOTOPBII OyJIeT TPaHCIUPOBATHCS KOH(PEPEHIIHS.

Record conference / 3anucath koH$epeHIUIO
ABTOMAaTHYECKH BKJIOUATH 3aMKCh MPU BXOJE B KOH(EPEHI] KOMHATY.



Fax2Email / NMpuem dakca

npuemka gakcumanrbHo2o coobwenus. Ilpuemxa gpaxca u coxpanenue
Ha cepsepe 6 popmame tiff.

JIOTIOJHUTEINIbHbIE aTPUOYTHI:

Fax Header:
Send notify to: | Email V
Send attachment:
Keep message on the server:
core options E change

_| |[ Create new Clone User prefs

Keep message on the server / CoxpanuTth coo011eHEe HA cepBepe
OcTaByTh COOOIIEHNE Ha CepBEPE MOCIIC OTIPABKH COOOIICHUS.
MIPU OTKJTFOYECHUH JTAHHOTO (hiiara OH MOXKET OBITh MPUHYAUTEIHHO
YCTaHOBJICH B true npu:

- BEIKITIOUeHHOM ¢uiare send_notify _email
- BeIKITFOUeHHOM (hrare send_attach

- He ycTaHOBJIEHHOM notify_email

- croco0e JI0CTaBKH OTIMYHOM OT email

- IPEBBIILIEHUN CUCTEMHOTO (ISl TPYIIIIBI) TUMUT
Ha pa3Mep aTTauMEHTA.

Send notify to / OTnipaBasiTb OnoBeIEHUSI
Crioco6 10CTaBKHM OMOBELICHUS: He YBeIOMJIATSH // email // twitter

Send attachment / BJ1oKuThH co00IIeHHe B MACHMO
OTnpaBisATh 3aMCaHHOE COOOIIEHUE B MHUCHME.
( Ecniu BmoskeHHe He MPEBHIIIACT YCTAHOBJIECHHBIX TUMHUTOB )

Fax Header / 3arosioBok ¢akca
'lanka' pakca BeIBOAMMAs Ha KaXKA0H CTpaHUIIE MOJIydaeMoro ¢akca.



Dtmf2Email / 3anucb DTMF

3anuce DTMF u coxpanenue na cepgepe 8 mekcmogom guoe.

JOTIOJTHUTENIbHBIE aTPUOYTHI:

Input pattern: [ip adar (127*0%07*1) W |
Max digits: [-1 | { -1 for unlimit )
Variable name: [varo |
YES_ND, VARL, VAR2, DB-999+4

Other vars: %3
Send notify to: | Email v
Send attachment:
Keep message on the server:
Format input var:

core options |  change

_| |[ Create new Clone User prefs

Input pattern / Illa6Ji0HBbI
[IpuMeHUTH OJMH U3 MIPelyCTaHOBJIEHHBIX IA0JOHOB AJI BBOJA, TAKUX KaK:

*  Bpems: 22:53 =>22%53

* Jlara: 21/11/1978 =>21*11*1978

* Jara/Bpemsi: 21/11/1978 22:43 =>21*11*1978*22%43
* Homep Tenedona: 17124321702 => 17124321702

* Jloruueckoe JIA (1) wim HET (0)

e Jlenbru 123.45 => 123*45

*  HoMep ni1acTHKOBOW KapThI:
* Mastercard
* Visa
* enRoute
* Discover
¢  Diners Club
e  Amex
« JCB

Max digits / MakcumajibHOe KOJIM4YeCTBO Hupp
MaKCUMaJIbHO KOJIMYECTBO CUMBOJIOB KOTOPBIC MOXKET BBCCTH
II0JIB30BATCIIb, IIPU -1 — BBOJ IIPCKpaIacTCA MOCJIC HAaXKaTus #



Send notify to / OTnpaBasTh ONOBeLIEHUS
Crioco0 TOCTaBKHY OTIOBEIICHISI: He YBeAOMJISITE // email // twitter

Send attachment / Bi1o:KuThH co001IeHNEe B MHCHLMO
OTHpaBJ’IHTb 3aIIMCAHHOC COOGI_HGHI/IC B ITMCBMC.
( ECJ'II/I BJIOJKCHHUC HC HpeBLIH_IaCT y'CTaHOBJ'IeHHBIX JIMUMHUTOB )

Keep message on the server / CoxpanuTth coo011eHe HA cepBepe

OcTtaBnsaTh COOOIICHNE HAa cepBepe MOCIIe OTIPABKH COOOIICHHUS.
IIpU OTKIIFOYCHWU JAHHOTO (pnara OH MOYET OBITh MPUHYAUTCIIBHO
YCTaHOBJIEH B true mnpu:

- BoIKJIFOUeHHOM (hiiare send_notify_email

- BBIKITIOUEHHOM (uiare send_attach

- He ycTaHOBJIEHHOM notify_email

- crioco0e OIMOBELeHNs OTIMYHOM OT email

- IPEBBIILIEHUN CUCTEMHOTO (ISl TPYIIIIBI) TUMUT

Ha pa3Mmep BIOXKEHUS.

Variable name / Ums1 nepemenHoit
Nmst ceccroHHOM TIepeMeHHOM B KOTOPYIO OyIeT COXpaHEeH MOJyYEHHBIN pe3yIbTarT.
Ecnu He muiaHupyeTe UCIoNIb30BaTh IOBTOPHO BBEIEHHBIE JaHHBIE TO MO>KHO HE
OTIPEIETATh.

Other vars / /lonoJiHuTE/IbHBIC IIEPEMEHHbIE
VmeHa nepeMeHHbIX KOTOpPbIE ObIIIM paHee YCTAaHOBJIEHBI ( SILUK THIIA
‘[lonb3oBarenbckas EPEMEHHAs ) U KOTOPbIE HEOOXOAMMO BKIIIOUUTH B
oT4eT. MOXeT MCIoJIb30BaThCs JJI1 MHOIOYPOBHET0 ompoca. B noimyuennom
pe3yJsbTare JaHHble OyayT IPEACTaBICHbI HOCTPOYHO:
Ilepemennas=3HaueHue.

Format input var / ®@opmaTnpoBaTh epeMeHHYI0
JlaHHBIN TTapaMeTp aKTyaJleH TOJILKO TPH MCIIOJIb30BAHUH IIA0JIOHOB.
3aMEeHsET Pa3AeIUTEINb Ha IIPUBBIYHBIE YETI0BEUECKOMY IJ1a3y CUMBOJIBI.
Hanpuwmep BBenennsiii [P agpec 127*0*0*1 na 127.0.0.1



Voting (Polling) / TonocoBaHue (Onpoc)

cucmema onpoca/2onocosanus. 3adaem nonvzosamento gonpoc ( greeting
Gaiin ) u npeonazaem ggecmu 0OUH U3 BAPUAHIOE OMBEMA.

JIOTIOJHUTEIIbHbIE aTPUOYTHI:

VirualiPait BHyTpeHHUH HomMep # 121212
J— MepeiTn k Homepy. =
= Homepa T Hoepa: ——— = PesynuraTil ronocosanus  Havano 30/05/2013 19:24:56 ):
* Ot BHyTpeHHMit HoMep (121212 | 1d: 1168 R b e
100 - ecow < 35 pyfineh
* 3BOHKM TMepedTh k: back - BEDHYTHCA K NDEAGUAYILEMY v 111 - scnw > 35 pySnsi
= XKypHan onepauwi : #
3 e Ll [ J# ) BapuanT oTeeTa KONWJECTBO ronocos TIPOUEHT ronocos
* TenedoHHan KHura Wms, | | 100 1 50.000 %
= Maxpoch! monnapy, WakMUTE: m 1 50.000 %
nw < 35 pyned
MpuseTcTBMe: nu > 35 py6nei )( 2 100 %
* Tenedokel
= SIP Wnoasl MpourpaTs NpuBeTCTEHeE: |17‘ paic ‘H| cex nay3oit CHCTeMHbIe (hannkl:
* Mapwpyrsi TMonyuarenk oroBeLUeHns: [
Wms nons3osatens ~ O630p... 3arpyauTe
» Click2Call Xpare BBOgA:
= Benbii CrneoKk CnpaTaTe Homep: Pe3zepBHOe KONUpPOBaHUe:
T — 3awmTa niH KooM:
e 0630p... || BoccTanoBuTs cxemy od
TipAMOR BOCTYM: -
= Bbixoa
InoBankHeIA HoMep:
CID unerpet s (L) - ) Be3 punbTpos >

LOencTene cpabaTsigaHua CID:

CKa3aTh HOMED HE HAMAEH

H3bik cooBLyeHun Mo ymonuaHu ~
PerynupoBka rpomkocTit Bx/Mex: lo |/ [o |
BapuaHTul OTBETOB: [100111 | ( paspenenHble aanAToll )

ABTO BBOQ; |%VAR:DID% |

MPOBEPATE YHHKANLHOCTL:

OCHOBHbIE ONUMKA M3MEHUTH
|| BoBasuTs Homep

XVB - VirtualPBX v.2, buid: 7435_dev ( Thu May 30 14:48:53 2013 GMT ) / Commercial Support

Allow digits / BapnaHTbI OTBETOB

UG PBI KOTOPBIE JOITYCKASTCS BBECTH. Pa3/ICIICHHBIC
3ansaroil ( Hampumep 1,2,3,4,5,6,7,8,9,0,10,99,1234 )

Uniq CIDs / [IpoBepsiTb YHUKAJBLHOCTH
[Tpu BKIOYEHMHU AAaHHOTO (hara OyAeT MPOU3BOIUTCS MPOBEPKHU
YHUKQJIBHOCTH TOJIOCOBaHUS HA OCHOBE HOMEpPA 3BOHSIIETO U
‘IMeHHn" ToJ0COBaHU.

Auto input/ABTO BBOJ
VM mepeMeHHOMU, WU MPOCTO CTaTUYeCKas CTPOKa, U3 KOTOPOM OyneT B3AT
aBTOMaTHYECKHH pe3ysbTaT rojiocoBanus. HeoOs3aTenbHbIN mapaMerp.
Hanpuwmep: %VAR:DID% - roniocoBanue Ha OCHOBE HOMepa KyJia NO3BOHUIIH.

OO0uwmii pe3yabTaT oToOpaXxkaeTcss Ha CTpaHulle HH(GOpPMALMK O BHYTPEHHEM HOMEpE.



B pa3zgene pacmmpeHHO# CTaTUCTUKH JOCTYITHBI HEKOTOPBIE aHAIMTHYECKHE TPaduKu:

Extension #10 extended stats

VirualPEi
( 01/11/2010 22:40:00 - 25/08/2011 19:21:11, group by : year )

View messages Extension detail Stats

logout

NS

e = - | I . |FE— =
Hello, how are you 777 1 - ok, 2 - badly 22 - unknown
Summary
Summary ( 2011)
[ K
H:2
o2 Name Value
2 11
M rothing =15
3 22
4 24
5 nothing
22 ]
4(30.8%)
- == I [ cawi | FE— T |




DISA ( Direct Inward System Access )

Ocywecmanenue ucxoosuux 36onkoe ¢ PBX. Om Follow-Me omauuaemcs
mem, Homep YOAIeHHOU CIOPOHbL 3anpauiueaemcs Kaxcovlli pas. Pekomenodyemcs
oannwiit mun IVR 3awuwams nun-kooom. Konmexcm evinonnenus DISA u

Follow-Me mocym paznuuamucs.

JlononHUTENbHBIE aTPUOYTHI:

My3bika BMeCTO MyKoB: | Dont Worty, be Happy v
LLla6noH Homepa: |1.* |
MaKcMMansHOe KonMuecTBo LMdp: 11 |(-16e3orpaunyenus )
CraTtnyeckuit Homep: |176056977%VAR:DID:-2% |
TanmayT coegMHEHWA (CeK): T| ( 1 3BOHOK paBeH NpMMepHo 4 cekyHOam )
3anuck pasrosopa:
Pexum 'lWinvoHa’.

OCHOBHbI€ OMNUKK | W3MEHUTB |

| DOobaenTe HoMep Mpodune nons3cBaTens YnanuTs HOMep

XVB - VirtualPBX v.2, build: 6609 _dev ( Tue Aug 14 1

Music on hold / My3bika BMecTO ryiKOB
Bxrounts BBI3bIBAIOIIICMY a60HeHTy MY3bIKY BMECTO I'YIKOB.

Spy mode / Pexxum mmnuona
3BOHOK C UI3MEHEHHEM T0JI0Ca 3BOHSIIETO. TONbKO AJ11 BEpCUU acTepuck 1.6.

Phone Pattern / lllads10n HOMepa

3aaeT mabIoH HOMepa KOTOPBI MOXKET BBECTH IM0JIb30BaTeb. Harnpumep eciu Bor
XOTHTE Pa3peIIuTh BBOJUTH TOJIBKO 4-X 3HAYHBIE HOMEpa HAYMHAIOIIHECS Ha 2
MoxkHO Harucath Tak: 2\d\d\d. [Ins 6onee moapoOHOI nHpOpMal cMOTPUTE
pasnen PerymnspHble BRIpaXKCHHS

Record call / 3anuchk 3BOHKOB

ABTOMaTHYECKAas 3aIIICh 3BOHKOB.



Send attachment / Bj1o:kuTh C000IIIeHHE B MHCHMO
OTIpaBJIsATh 3aMMCAHHOE COOOIIECHNE B TUCHME.
( Ecnu Bi10sKeHME HE NMPEBBIIIAET YCTAHOBJIEHHBIX JINMHUTOB )

Keep message on the server / CoxpanuTh coo011eHe HA cepBepe

OcTaBnsaTh cOOOIIEHNE HA CEPBEPE MOCTIE OTIPABKU COOOIICHHUS.
MIPH OTKJIIOYEHUU JAHHOTO (hjlara OH MOXET OBITh IPUHYAUTEITHHO
YCTaHOBJIEH B true mpu:

- BeIKITIOUeHHOM ¢uiare send_notify _email

- BRIKJTIOUeHHOM ¢tare send_attach

- He ycTaHOBJIEHHOM notify_email

- cnoco0a OIOBEIEHNS OTIIMYHOM OT e-mail

- IPEBBIIEHUN CUCTEMHOTO (ISl TPYIIIIBI) JTUMHT

Ha pa3Mep BIOKEHUS.

Max digits / MakcuMaibHOe KOJIH4ecTBO Hudp

IIpu 3aganum 1aHHOTO NapameTpa cucteMa OyAeT >KJ1aTh MaKCUMYM JIaHHOE
KoJn4ecTBO LU p. MOXKHO HCIIOIB30BaTh HAIIPUMEP IPU BBOJIE BHYTPEHHHUX
Tesie(hOHOB JJIMHA KOTOPBIX 3apaHee U3BeCcTHA 0e3 # Ha KOHLIE.

Static phone / Ctatuyecku Homep

Howmep ninm monp30Batesbekast mepeMeHHast U3 KOTOpoi Oepercst Homep TenedoHa
1u1st 3B0HKA. Eciii He onpeienieHo To 3arpaniiBaeT NoIb30BaTeNst BBECTH HOMEP
( Kmaccuueckoe mosenenue DISA ).

Hanpuwmep:
2%V AR:DID:-3% - 2 u nocneanue 3 uudpsl DID Ha KOTOPBIi TO3BOHUIH.

Ring-timeout / TaiimayT coequHeHHsA
TaliMayT Ha YCTAaHOBKY MCXOJSIIETO COeIMHEHUS B CEKYHIaX.
Ecnu 0 ucrionb3yeTcsi cUCTeMHasi HAaCTPOUKa.

[Tocne ycTaHOBIIEHUSI COSTUHEHHS BBI3BIBAIOIINI aOOHEHT MOKET UCIIOJIb30BaTh
KOMOMHAIINY KJIABUILI;

*(0 - mpepBaTh 3BOHOK

ITocne YCTAaHOBJICHUA COCAUHCHHA BBI3EIBACMBIM A00HEHT MOXKET HCIIOIL30BaTh
KOM6I/IHaHI/II/I KJIaBHIII:

*9 - cnenath TpaHcdep: HOMEp HauMHaroIuiics Ha '*' - BHyTpeHHUil HOMep [VR

( Hampumep *1*1*2 nna 1*1*2 ), uHaue BHEIIHUI HOMEP OMHCAHHBIA TUOO B BAIIMX
MapuipyTax Ju00 B CHCTEMHOM MapuipyTe. J[aHHYt0 KOMOWHAIMIO MOXKHO TaKXkKe
MCIOJIb30BaTh JJIs IOCTAHOBKY 3BOHKA Ha Nay3y, IPU BBOJE BMECTO HOMEpa IS
TpaHcdepa * 3BOHOK MPOJOTKHUTCA.

!!! Tonbko IpH 3BOHKE Ha BHYTpeHHHUIT TenedoH !!!



Podcast / NMopgkacTtbl

Tozeonsem npociyuueand nooKacmeol uepes meﬂequH. Cucmema asmomamuyecku
cKauusaem Hoeble NOOKACMbL NO CCbLIKE 86€0CHHOL NONb308AMEIEM.

JlomoTHUTENbHBIE aTPUOYTHI:

Tun Homepa:
BHyTpeHHUi# Homep:
Mepeitn K

MuH koa:

Wms:
MpueeTcTeMe:

MponrpaTh NpHBETCTEME:
Mony4aTenb onoBseweHns:
Xpnate BBOAA:

CnpaTaTe Homep:

3awuTa nuH KodoM:

Mpsamoit gocTyn:

nobankHein Homep:

CID dunsrpsi : (‘_.‘- ! ‘)
Deitctene cpabatbisanus CID:

HAablk coobLyeHUiA:

PerynupoBka rpomkocTi Bx/Mcx:

URL noaxacros (rss cain):
CkazaTb AaTy nojkacTa:

Tonbko NOCNEeaHUA NOAKACT:

OCHOBHbIE OMUMK

| noasut Homep

MopkacTel ~
[o*3 | d:3

back - BepHYTbCA K Npefsiayliemy

BHyTpeHHul Homep # 9*3

Tekywme noakacTsi:

[ata co3panua

B @ 201202011 23:34:00
| J#] \ @) 2411012011 19:00:00
I ‘ B2r 11 Fosocrn wupa Perl 30 conTabpn
Tiepn noxacT B ¥ 200872011 18:03:00

B @ 06/07/2011 22:557:00
[ | pazicifo.00i], cex nayaon B @ 24062011 23:10:00
| \ @ # 05062011 22:16:00

| B @ 17/04/2011 18:30:00

CuctemHbie hainbi:

WMaA nonb3oBaTens v
Be3 pUALTPOE v

CKa3aTh HOMEp He Hallfiled v

Mo ymon4aHu v

o Jrl ]

Pe3epBHOE KONMMpOBaHMe:

|http:/iyapp.rpod.rufrss.xml

M3MEHWNTH.

0630p...

MepeiTn Kk Homepy

[aTa ckaunBaHus
12/02/2012 06:01:33
12/02/2012 06:03:18
S112:14:02
17/08/2011 00:06:39
06/07/2011 23:09:33
25/06/2011 01:06:16
06/06/2011 15:02:01
20/04/2011 01:12:02

BOCCTAHOBUTE CXEMY

XVB - VirtualPBX v.2, build: 1_5961_dev ( Sun Feb 26 19:16:34 2012 GMT ) / Commercial Support

- (c) 2009-2012 by Igor Okunev. All rights reserved. --

Podcast url / URL noakactoB

CCBIJIKA Ha 1SS (bafm IoaAKacCTOB

Play only one latest podcast / Tonbko mociaeaHuii moakacr

Pasmep nogracta

0630p...

8.70M
2597TM
30.38 M
16.30 M
25.34 M
19.50 M

9.57 M
29.13M

Ecnu ycraHoBUTH HaHHBIN (riar To cucteMa BOCIIPOU3BEAET MOJIb30BATEIIO
TOJIBKO TIOCIIEHUIN CKaYaHHBIN MOJKACT U MEPEUIET K BHIITOJIHEHHUIO
CJIEYIOIIEr0 BHYTPEHHEr0 HOMEpa, HE BOCIIPOU3BO/Isl CHCTEMHBIE

COO6H_ICHI/I$I. Takum 06pa30M HaImpuMep MOXKHO CACIIaTh aBTOMATUYCCKYTO

3arpy3Ky peKJIaMHOTO COOOIICHUS O KOMITAHHH.

BbIXO]

Ormna
00:19:00
00:56:44
01:06:22
00:35:36
00:55:21
00:42:35
00:20:54
01:03:37

3arpy3qTe

®



Play podcast announcement / Cka3aTb 1aTy N0OJAKaCTa

[lepen mpourpeiBaHHEM IOIKACTa CKa3aTh J1aTy U BpeMsl KOrJa OH ObLI
MIOJTYYEH.

3BoHAIMI a00HEHT MOKET caM Ha3HA4UTh 710 10 MpOM3BOIBHBIX METOK HaXKaB B MpoOIlecce
npocnymmBanus 2x (tae x 0 -9 ). Ilo ymomyaHutio moiap30BaTeIbCKHEe METKH XpaHsaTcs 10
JTHE ¢ MOMEHTa yCTaHOBKH ( uepe3 2x ). BepHyTbcs K METKE MOJIb30BaTeh MOXKET HAXKaB
0x.



Callback / O6paTHbIN 3BOHOK

Cogepwaem 06pamelL7 661306 Kkauerma. C 603MOHCHOCIBIO OMIONCEHHO20 8bI306d.

JlononHUTENbHBIE aTPUOYTHI:

Frompt language: Default ~

CallBack number: liokune@10.1.5.22 | { null == callerid )
Goto exten: 1-Alisa ~

Allow callback delay: &

Allow the selection of ext.

change

| | Create new

CallBack number / Callback nomep
HOMED Ha KOTOPBIN CIeAyeT Iepe3BaHuBaTh, €CIIU HOMED He
OIIPEACIICH TO CUCTEMA IIEPE3BAHUBACT HA HOMEP C KOTOPOIro

IIPUILIENT 3BOHOK.

GoTo exten / Hauats ¢

BHyTpenHuit HoMep Ha KOTOpBIN OyeT nmepeOpoIIeH 3BOHOK Moce
CallBack coenunenus. /[ naHHOrO HOMEpa HYKHO YCTaHOBHUTH (hiar
'TIpsimoit moctym'.

Allow callback delay / Ucniosib30BaTh OTJIO’KEHHBI BbI30B
IIpu ycraHOBKe JaHHOTO (h1ara cucTtema Mmo3BOJISET COBEPIIATh
otinoxeHHbid callback Be30B. To ecTs 3BOHSIIETO a0OHEHTA
MIOTIPOCHT 3a/1aTh BpeMsl uepe3 KOTOpoe ClielyeT Nepe3BOHUTh
Jlonmyctimblie popMaTsl BBOJA!

— XX*YY —uepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MUHYT

- yyyy*mm*dd*HH*MM — tounas nara.

— mm*dd*HH*MM — tounas nata, TeKyIui To/I.

Allow the selection of ext / /lunamuyeckunii HoMep
Pa3pemmts 3BOHALIEMY [TOJIB30BATENIO 33JaTh BHYTPEHHUM HOMED Ha
KOTOPBIN JOJKHA IIEPEUTH CHCTEMA I10CIIE TOrO KaK TO3BOHUIIACH 10
HETo.



Queue / Ouepenb

Ouepedu pacnpeoeieHusl 360HK08

JlononHUTENbHBIE AaTPUOYTHI:

Agents list:

Music on hald:

Ring strategy:

Ring timeout (sec):

Queue timeout (sec):
Queue max waiting calls:
Wrap up time (sec):

Queue announce frequency (sec):
Announce Queue holdtime:
Announce Queue position:
Record calls:

Clean queue:

Join empty:

Remember the agent:

Goto if queue fail:

Call transfer prefix:

Parking extension:

CID Name preffix:

CID Number preffix:

Phone URL | Web URL >

On Call Answered URL

core options

Create new

2510, 2511, 2501, 2503, 2504,
2506

AlisA v

ring all v
|20 | ( 1 ring approximately equals 4 seconds )
120 ]
]
]
[z0 |(-1-sayonce)

the average for last hour v

< I

3 - ronocosasn noyTa ]

‘http:ﬁwww,googls,(om?q:%\.’AR:C\D%

change

Agent statistics ( started 19/03/2011 16:24:12 ):

Phone number
2510
2511
2501
2503
2504
2506

x

System files:

Name

Backups:

Allcalls = Answered calls | Duaration

6

o oL e e,

0

o O 2o o

0630p...

XVB - VirtualPBX v.2, build: 6206_dev ( Thu May 3 11:38:47 2012 GMT ) / Commercial Support

Agents list / Ciucok areHToB

00:00:00
00:00:00
00:00:00
00:00:11

00:00:04
00:00:00
00:00:15

b

restore schema

Crrcok areHToB 00CITy )KMBAIOIIUX oyepes. Uepes 3amsryio.

Music on hold / My3bika BMecTO ryiKOB

Hcnonn3oBaTh MY3BIKY BMECTO I'YIKOB.

Ring timeout / TaiimayT BbI30Ba areHrta

BpCMH BbI30Ba OAHOI'O arcHTa U3 o4epcau

Queue timeout / Bpemsi o:kuganusi B ouepeau

Duration AVG
00:00:00
00:00:00
00:00:00
00:00:02
00:00:04
00:00:00
00:00:02

0630p...

MakcuManbHOE BpCMs HAXOXICHUS 3BOHKA B OYCPCAU. IIo ucreuenun

AaHHOI'0 BPEMCHU 3BOHOK CUHUTACTCA HECOCTOABIINMCH.

RingTime AVG

0

o o o = oo

upload



Queue max waiting calls / Makc K0J1-BO AIylIUX 3BOHKOB

Ienoe uncno Gompiie Hy. 3HaUEHUE PABHOE HYJIIO O3HAYaeT HE UCII0Ib30BaTh
JAHHYIO0 IpoBepKy. [Ipu npeBpIllIeHNH JaHHOTO JTUMHUTA 3BOHSAILIETO Cpasy
OTIIPaBJISIIOT HA HOMep Eciu He JO3BOHUIINCH, IEPEUTH K WIIM €CIIH HE
OTIpE/IETICHO OTBETST a0OHEHT HE OTBEYAET.

Announce Queue position / Cka3athb noJio;keHue B 0Uepeaun

Z[CJ'I&TL AHOHC ITOJIOKCHUA B OUYCPCIH.

Announce Queue holdtime / Cka3aTb Bpemsi 05KMIaHUSA

JlenaTtb aHOHC PUMEPHOTO BPEMEHH OTBETA Ha 3BOHOK:

— the average for last hour — cpeanee 3a mociieHMI yac ( OTBEUCHHBIC U HE
OTBEYCHHBIC 3BOHKH ).

— the average for all time — cpennee 3a BCE Bpems ( TOIBKO OTBEYCHHBIC 3BOHKH).

Queue announce frequency / [lepeoan4HOCTHL AHOHCOB
DTOT mapameTp 3aJ1aeT MepeoIUIHOCTh AaHOHCOB (B CEKYH/1aX) BPEMEHHU
OKUJaHMSI, HOMepa MO3UIMH B OYEePEIH, PEKIaMHOTO coobeHus. [Ipu
YCTaHOBKE JTaHHOTO 3Ha4YeHUs B '0' - HUKaKHe aHOHCHI HE TPOUTPHIBAKOTCS,
MIPU YCTAaHOBKE JAHHOTO 3HA4eHUs B '-1' - aHOHC mpourpeiBaercs 1 pas3 npu
MMOCTAaHOBKE B 0YEPE/Ib €CIU OUepe/Ib HE IMyCTasl.

Goto if call fail / Eciu He 103BOHIINCH NEPEHTH K
nepenT Ha naHHbi MyHKT IVR npu Heynaunowm Bei3ose. Eciiu He
OTpeJIeTICHO TO BCEr/Ia MepexoIuT Ha 'mext_extension'

Parking extension / BHyTpeHHMI HOMEpP NAPKOBKH
Howmep ais napkoBku 3BoHKa. Eciiu He onpe/ienieH To Mo HakaTuu Ha *8
II0JIB30BATENs MONPOCAT BBECTH 3TOT HOMED.

Call transfer prefix / IIpepuxc Tpancpepa 3BoHKa
npedukc Tpanchepa. MoxkeT UCTIOIB30BATHCS ISl YKa3aHUS
kopHeBoro myHkTa [VR ¢ kotoporo Oyner npou3BOAUTHCS MOUCK AJIs
TpaHncdepa. Hampumep npu 3aganuu transfer-pref = *9* u nepesone
3BOHKA ToJIb30BaTesieM Ha HoMep 2501 Oyzaert 3amymien myHkT [VR 9*2501.
ITo ymomuanuto i TpaHcdepa HyKHO IOJIHOE COBIAJICHUE

Ring-strategy / Anroputm BbI30Ba
CTpaTerus BbI30Ba Aa0OHEHTOB ( €CJIM UX HECKOJIBKO ) BO3MOYKHBIC 3HAUYCHHUS:

Ring All
3BOHOK Cpa3y 110 BCEM HOMEPaM ITOKa HE OTBETHUT
11000i1 U3 HOMEpOB



Hunt
MOCTIEI0BATENBHBIN TIepedop BCEX HOMEPOB

Random
3BOHUTH B CIIy4allHOM TOPSJIKE

LeastRecent
BBI3BIBACTCS a0OHEHT HAMEHEE PEJIKO BHI3bIBACMBII

FewestCalls
BBI3LIBAeTCSI A00OHEHT KOTOpBIfI MECHBIIIEC BCETO
00paboTal BEI30BOB

Rrobin
MOCJIeTIOBATEIBHBIN Iepedop ¢ 3aIIOMUHAHUEM

LeastDuration
HaMMEHbIIas MPOJIOHKUTEIBHOCTh OTBEYEHHBIX 3BOHKOB

Fastest
OBICTpee APYTUX OTBEYAET HA 3BOHOK

Memoryhunt
3BoHUT | TenedoHn, 3atem 1 u 2, 3atem 1,2 u 3, u T11...

Clean queue / YucTuthb o4epenb
WckmouaTh U3 MOBTOPHBIX MOMBITOK J103BOHA ar€HTOB CO CTaTyCOM
ornnyHbiM 0T BUSY. To ecTb eciu areHT He OepeT TpyOKy TO OH OyAeT
UCKJIIOYEH U3 odepeau ( AJis TEKYILEro 3BOHKa )

CID Name Preffix / [Ipe¢uxc uMeHH 3BOHALLETO
MO0>KHO HCTIONB30BaTh KaKOK-TO MpedUKC IJis 3BOHKA B ATy rpymny. Hampumep,

ecnu 3to rpynmna "Sales:", To, ycTaHOBUB Takoi NpepUKC sl 3TOU TPYIIIBI, €CIH
3BOHUT 123456789, To Mbl yBUIUM Ha nuciuiee Sales: 123456789 <123456789>

CID Number Preffix / [Ipeduxc Homepa 3BOHSIET0
MO>KHO HCTIONIB30BaTh KaKOW-TO MpeduKe Ui 3BOHKA B 3Ty rpymmy. Hampumep,
ecnu yctaHoBuB npeduxc 911, ecnu 3Borut 123456789, To MBI
yBUIUM Ha auciuiee <911123456789>

Wrap up time / Ilay3a nocJie pasroopa
[emoe uncno Gosbie HyIIsI. 3HAYCHUE PABHOE HYJTIO 03HAYAET HE MCIIOIh30BaATh

JaHHYIO POBEPKY. 3HaUeHHE MUHUMAJILHOTO IPOMEKYTKa BPEMEHH ( B CEKYHAX ),

C MOMEHTa, Kor/ia paboTa ¢ abOHEHTOM 3aBeplleHa U IO TOT0, KaK YYaCTHUK
00pabOTKU OYepe MOXKET MPUHATH HOBBIN BBI30B U3 OUYEPEIH.



Phone URL / URL pas Tenegona
Url xoTopslii epeaeTcst B 3arojoBKax 3BOHKA, MOKET UCIOIb30BATHCS /1T
cBa3u ¢ CRM, BO3MOXKHO HCIOJIb30BATH CIETYIOLINE MA0IO0HbI:
%VAR:WT% - BpeMs oxxuanusi B ouepeau ( CEKyH/bI )
%VAR:QID% - ID ouepenn

s konmeiinepog 00nycmumo uUcho1b308anue NOOCMpoKuU,

npumepHulil ghopmam:
%VAR:CID:1:10% - 10 uudp HaunHas co BTOPOi
%VAR:CID::5% - iepBbIe 5 dp.
%VAR:CID::-4% - HoMmep 0e3 nocneaHux 4 udp.

B cucreme nMer0Tcst HEKOTOPBIE MPETYCTAHOBICHHBIE IIA0IOHBI JTTSI CBSI3U C
google.com, anywho.com, phonenumber.com, whitepages.com,
switchboard.com...

On Call Answered URL / Be0 3anmpoc mocJie orBera
URL koropsrii Beimonusiercs: VirtualPBX nocie oTBeTa areHra, ecth
BO3MOHOCTb HUCIOJIb30BaTh nepemenubie B URL:
QID - id ouepenn,
ANSWERED NUMBER - HOMEp OTBETUBILIETO areHTa.
JlaHHBIN METOA MOXHO UCTIOIB30BaTh BMecTO npeasiyiero ( URL mns
tenedona ) ecnu Bamr tenedon He moanepkuBaet WEB 3ampockr.

Join empty / 3axoauTh B IyCTYI0 0Yepelb
3ax0UTh WIK HET B OYEPEIb COCTOSIILYIO TOIBKO U3 JUHAMUYECKUX areHTOB
HU OJIMH U3 KOTOPBIX HE 3aperucTpupoBal. Eciu B ouepean TOJIbBKO
JUHAMUYECKHUE areHThl U HU OJWH U3 HUX HE 3aPETUCTPUPOBAH U HE
YCTaHOBJICH JaHHBIN (hiar, 3BOHOK mepeieT Ha HoMmep 'Ecinu He T03BOHIIUCH
nepeitu ' unu 'llepeiitu K'...

Remember the agent / 3anmomHuThL arenra
3anOMHHUTH IIOCJIEOAHETO ar€HTa ¢ KEM O6H.[8.J'IC$I KIIMCHT U ITpH CJICAYIOIIEM 3BOHKC
IIOIBITATHCA COCAUHUTH KIIMCHTA CHadYajia C 3TUM ar¢HTOM, €CJIN ar€HT HE OTBCYACT
TO Jajaee 6y,[[eT INPpUMCHCHA YCTAHOBJICHHAA CTPATCTUs BbI3OBA. Z[aHHBIe 00 arenrte
XxpaHsaTcss npumepHo 30 nHen.

Record calls / 3anucs pazrosopa
ABTOMAaTHYECKH BKJIIOYNTH 3aITMCh pasroBopa nocCj€ yCTaHOBJICHUA COCANHCHUS.

Send attachment / Bi1o:KuTEH co00IIeHNEe B MHCHMO
OTHpaBHﬂTB 3aIIMCaAHHOC COO6I.H€HI/IC B ITMCHBMC.
( ECJ'II/I BJIOJKCHHUC HC HpeBLIH_IaCT y'CTaHOBJ'IeHHBIX JIUMUTOB )

Keep message on the server / Coxpanuthb coo011eHUE HA cepBepe
OcTaBnaTh cOO0IIEHNE HAa CepBEpe MOCIIe OTIPABKHU COOOIICHUS.
IIpU OTKIIFOYCHW U JAHHOTO qmara OH MOYET OBITh MPUHYAUTCIIBHO
YCTAHOBJICH B true pu:
- BoIKJItOUeHHOM (iiare send_notify_email
- BBIKITIOUEHHOM ¢uiare send_attach



- He ycTaHOBJIEHHOM notify_email

- cnoco0a OIOBEIEHNS OTIMYHOM OT e-mail

- IPEBBIILIEHUN CUCTEMHOTO (ISl TPYIIIIBI) TUMUT
Ha pa3Mep BIOKEHUS.

npu 3azpyske Ha cepgep Announcement-to-callee chaiina gvizvieaemomy abonenmy
byOem npouzpsbleamvcsa 0anHblil Al neped coeouneHuem Kanaios.

npu 3azpyske 1a cepeep Announcement-to-caller chavina gvizviéaiouemy aboHenmy
bvoem npoucpwvieamuvcs Oaniblil Paiiil neped coeouneruem Kanaioes.

ITocme YCTAHOBJICHUA COCAUHCHHA BI)ISI)IBaIOHII/Iﬁ a0OHEHT MOJKET UCIIOJIH30BaTh
KOMGI/IHaLII/II/I KJIaBHUIII:

*(0 - mpepBaTh 3BOHOK

[Tocne ycTaHOBIIGHUSI COETMHEHUS BBI3bIBAEMBIN a00HEHT MOXKET UCTIOIB30BaTh
KOMOHWHAIINHU KIABHIII:

*1 - HaYaTH\OCTAHOBUTH 3AMKCH Pa3roBOpa

* 4XXX - u3MeHuTh TeMOp ronoca, rae XXX
pasHo yucio ot 0.1 (010) mo 4 (400)

1! Tonbko juts asterisk 1.8.xx !!!

*8 - mapKoBKa BBI30Ba

*9 - cnenaTh TpaHchep: HOMep HauMHaroUMiics Ha '*' - BHyTpeHHui Homep [VR

( Hammpumep *1*#1*2 qyg 1*1*2 ), uHaue BHEUTHUI HOMEP OMMCAHHBIN TMOO B BalINX
MapuipyTax Ju00 B CHCTEMHOM MapiipyTe. J[aHHyt0 KOMOWHAIIMIO MOYKHO TaKxkKe
MCIOJIb30BaTh JJIs IOCTAaHOBKY 3BOHKA Ha May3y, IPU BBOJIE BMECTO HOMEpa s
TpaHcgepa * 3BOHOK MPOIOTKUTCA.

*2XX - (hoHOBast My3bIKa \ 3BYKH (TIOBTOPSIOIIASCS)

*3XX - (hoHoBast My3bIKa \ 3BYKH, TJe XX:

01 - msau

02 - 6oysnuHr
03 - pasrpy3ka MauuHbl
04 - meryx
05 - kpux

06 - cobaka
07 - nBepn
08 - npenb
09 - 6apaban
10 - oprazm
11 - renedon
12 - ronmy6u
13 - ckangan
14 - maru

15 - moe3n
16 - mpoOxa
17 - BUONOHYEND
18 - My3bIKa
19 - my3bIKa
20 - My3bIKa
21 - My3bIka
22 - My3bIKa



JAuHamMu4yecKkue areHThbl oUepeau:

B cnmicke Tene)oOHOB areHTOB 04Yepe i MOYKHO 33aTh areHTOB TPEOYIOIIHMX JTOTIOTHUTEILHON
perucTpanuu, Mpexae 4eM Ha HUX OyAyT OTIPaBISAThCS 3BOHKH, (popmar HOMepa TenedoHa:
tenedon/mapons. Hampumep:

2511/123 — skBuBaneHTHO HOMepY Tenedona 2511 u mapomro 123.

HC 3apCTrUCTPHUPOBAHHBIC AICHTBI B CTATUCTUKE BBIACIIAOTCA LIBETOM!

CTtaTUcTMKa 3BOHKOB ( Ha4ano 13/05/2011 16:45:57 ):

3BOHKH OnuTensHoCTb
H%nep TenedoHa LETIEII oIS
L Boerﬂ| ycrneuHsie Bcero || cpeaHasn Ao oTeeTa
lop, AMHAMUNECKNE areHTel 0 00:00:00 00:00:00 0
20122012 3 0 00:00:00 00:00:00 0
1020@10.1.5.22 8 4 00:00:19 00:00:04 4
< 63 4 00:00:19 00:00:04 4

CrpaHwuIla perucTpaiyy areHToB AOCTYITHA 1o cchlike 'Homep Tenmedona' B TaOnwIIe CTATUCTHKH:

VirtuelPEse [OuHamMnyeckue areHTbl oyepean

Kop poctyna : [10012 \
WaeHTudmkaTop oyepean |616 ‘
AreHT : [1020@10.1.5.22 |
Mapons: [ooeoee \
HoBblii cTaTyc: [ e npurmmMaTs 380HKN v |

MpruMHa MaMeHeHus: [ywen o6enats |
Tekywwii cTaTyc: NPUHUMATE 3BOHKK

| _ veranosumycraryc |

XVB - VirtualPBX v.2, build: 6648_dev ( Tue Sep 4 13:35:45 2012 GMT ) / Commercial Support

371ech Hy’KHO BBECTH access-code monp3oBarens, id-ouepean, HOMep U Mapoiib are’ra, u
YCTaHOBUTH CTAaTyC — MpUHUMATh 3BOHKH (1) \ He mpuHUMaTh 3BOHKH (0).

CwMmeHa craTyca areHTa JIOTUPYeTCs B CTATUCTUKE BHYTPEHHETO HOMEPA:

VifualPE BHyTpeHHUI HoMep #13 cTaTUCTUKA

BbIXO,

MpocmoTpeTsb cooblienuss | MapameTpbl HoMepa | PacluMpeHHas cTaTUCTHKa

05/09/2012 06:58:08 192.168.253.1 00:00:00 WameHeH cTaTyc arexTa AGENT=1020@10.1.5.22, ENH_DESC=nepeayman, STATUS=1
05/09/2012 06:57:53 192.168.253.1 00:00:00 WameHeH cTaTyc arexTa AGENT=1020@10.1.5.22, ENH_DESC=ywen o6egats, STATUS=0
05/09/2012 06:51:53 192.168.253.1 00:00:00 WMameHeH cTaTyc areHTa AGENT=1020@10.1.5.22, ENH_DESC=test message, STATUS=1

o LY C N W e [oo )

XVB - VinualPBX v.2, build: 6648_dev ( Tue Sep 4 13:33:45 2012 GMT )/ Commercial Support




Jlns ouepeneli 1OoCTyNHA paclIMpeHHas CTATUCTHKA ( CChUIKA HAaXOIUTCS B pa3felie
CTaTUCTUKH ), TO3BOJISIONIAs BU3yaJIbHO MPEACTaBUTh HEKOTOPhIE CTATUCTUYECKUE TaHHbIE Ha
CTONOYATHIX M KPYTOBBIX ( 17151 0qHOTO BpeMeHHOTO MHTEepBaia ) AuarpaMMax.

JlocTymnHBI clieAyIoIye aHaTUTHIECKUEe IpaduKu:
* Bce 3BoHKHM / cTaTyC 3BOHKA
* Bce 3BoHKH / KOJ pa3beIUHEHUS||
*  OTBeYEHHBIC 3BOHKH / TPOAOIDKUTEIHHOCTh (MUHYTHI)
*  OTBeYEHHbIE 3BOHKH / ar€HThI
* He oTBeueHHbIe 3BOHKH / TO3MIIMS B OUEpEN HA MOMEHT BBIXOJa
*  OTBeYeHHBIC 3BOHKH / KTO 3aBepIIni ( TI0Ib30BATEINb / areHT )
* He oTBeueHHbIe 3BOHKH/ BpeMsl O)KHUJaHUS (CEK)

*  OTBe4YeHHBIC 3BOHKH / BpeMs OKUTaHUs (CEK)



IpUMep CTOOYATON AMATrPAMMBI:

BHyTpeHHWIA HoMep #13 pacluMpeHHanA cTaTUCTHMKA
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IIpUMEP KPYTrOBOM JUArpaMMmBbl:

BHyTpeHHWA HoMep #13 pacluMpeHHaA CTaTUCTMKaA

WVirtualPEX (1170412011 22:14:00 - 230872011 09:35:10 , nepuog rpyANHpPoBKK:

Mecay )

MpocwmoTpeTecoolweHka | Napamerpel Homepa | CTETMCTHES

G perer [2011/04/11 22:14 .. | Nopsry: |-

CTaTiCTHES DO 3B0H KA M

Ece aponin [ cTaTyc 3sckEa | 2011-08 )
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DateTime / Bpema\ldaTa

Cepeuc MOYHOcO 6pEMEHU 6 6bl6paHHOM noJjivzoeameniem 4aco80oM nosce.

JlononHUTENbHBIE AaTPUOYTHI:

CID action: Say Extensions not found
Prompt language: Default w
Time fone Europe/Moscow -
Say dateftime:
Saytime: ()
Say date:
change
| | Create new
Time Zone

YacoBol 1osicC.

Say XXXX
YTO MPOTOBAPUBATH: J1aTy\BpeMs / BpeMsi / 1aTy



Fax on Demand / ®akc no 3anpocy

Omnpasnsiem no360HUBUEMY NOIb30BAMENIO 3APAHEe 3A2PYHCEHHbI PaKc
(pexnammubiil OyKiem, Kpamkas Opowopa o KOMnaHuu u max oaee...)

JlononHUTENbHBIE aTPUOYTHI:

VirusilPB) Extension# 890 logout
View extension b

Type: Fax on Demand ~ System files:

Number: |890 | Eae o Dermand. T o

Mext Extension: back - GoTo previous ext ~ otsor | [Name S\ Moiead

MName: [ |

Greeting:

Motify email: [ |

Wait Extension: O

Fax Header: ‘ ‘

all options change

| | Create new

Fax Header / 3arosioBok ¢gakca
'Hlanka' (hakca BEIBOAMMAS HA KaXI0H CTpaHUIIE OTIPaBIsieMOoro Qakca.

Jns paboThl HE0OX0UMO 3arpy3uTh Ha cailt fax-daiin B popmarte 'tif'.



CallBlast / ABTo-uHcopmarop.

Onoeeu;eHuﬂ no panee nOdZOﬂ’ZOGJZGHHOMy CnucKy abonenmos 6 asmomamuyeckKkom

pestcume.

JlonoHUTENbHBIE aTPUOYTHI:

Gresting

CallBlast statistics:

live calls: 0
Play gresting: [ timeswith [0:00) secdelay Call Status Count Percent
Recipient notification: e | Sucoess 3 100.00 %
Y Faiked 0 0.00%
Wait Extension: L Wait redial 0 0.00 %
Hide extansion: Wait 0 0.00 %
Expired 0 0.00 %
Brotedied with pin code: . All records 3 100.00 %
Direc acoess
o 0 O CallBlast Schedule: o
CiD fiters: (211 M) No CID filters % Priority Time Day Of Week Day Of Month Month Year Actions
CID action: Say Extensions not found ~ 5 . - 12 Q
Prompt language: Default ~ 5 1 Q
Volume control RX/TX: [ ]/ [0 ] b 5 ©
[s I I G| | G R G R
Activate CallBlast:
Moniloring for greeting:
Start CallBlast at: [2010/02/0z2 02:00 | yyywmmidd hh:mm
Stop CalBlast at (201/122002:16 | yyywimmidg hivmm
Ring timeout (sac): (10 (10- 120, 1 ring approximately equals 4 seconds )
RetryDial interval (minute): 2 |
Retry call attempts: i
Concurent calls: 2] (0-unimit)
Time Zone EurapelMoscow ~
core options change
CallBlast data (0..24) : & o
Name Phons Number(s) User vars Status Attempt Hande time Actions
igor Okunev iokunev@10.1.6.101 b=122 success ( human ) 1 14/05/2011 11:48:11 Q
igor Okunew - 2 iokunew10.1.6.101.1110.1.1.1 b=125 success ( machine ) 1 16/05/2011 00:40:10 Q
10123 [0.1.6.101,123456810.1.5.22,54321@10. 1’53 success ( human ) 2 1410502011 00:30:10 Q
]

add

D20p... || Append data fram CsV |

Delete extension

VirtualPBX build: 1_5195_dev  Tue Jul 19 21:55:538 2011 GMT )

Activate CallBlast / Bkaounts aBTouH(popmaTop
Pa3pCIuTb CUCTEME HAYATDh 003BOH cHHCKa a0OHEHTOB.

Start CallBlast at / HauaTtb 3BOHUTH B
BpeMsl B IIOCJIE KOTOPOTO HEOOXOAMMO HadyaTh 003BOH.
B dopmare: rrrr/mMm/ i aa:mMm

Stop CallBlast at / 3akoHYMTH 3BOHUTH B
BpeMs B ITOCJIE KOTOPOTO HEOOXOAUMO OCTaHOBUTH OO3BOH.
B ¢dopmare: rrrr/mm/ i aua:MM

Monitoring for greeting / CiiennTh 3a NpuBeTCTBHEM
ITpn ycranoBke maHHOTO (hara cucTemMa HagHET aBTOOO3BOH ITOCTIE
M3MEHEHUs IPUBETCTBUS UTHOpHUPYs napameTp 'Start Callblast at'



TimeZone / YacoBoii mosic
IIEICOBOI‘/'I I1051C BpeMeHI/I JJIA O63BOHa.

Ring timeout / Bpemsi BbI30Ba
BpeMsI BBI30Ba a0OHEHTA

Call attempts / [lonbITOK BbI30OBa
KOJIMYCCTBO IIOMBITOK ITOBTOPHOI'O BbI30BA a60HeHTa, €CJIM 10 KaKUM 1100
MpUYrHAM aOOHEHT HE JOCTYIICH.

Retry Dial interval / UaTepBaJjs Mexay NOBTOPHBIMH BbI30BAMU
HUHTCPBAJI MCKAY ITOBTOPHBIMU BbI3OBAMU

Concurent calls / OnHoBpeMeHHBIX 3BOHKOB
KonmuecTBo ogHOBpeMeHHBIX BBI30BOB. Hampumep eciu moce CallBlast'a
3BOHOK OTIIPABJISICTCSl ONEPATOPY M y BaC BCEro 2 ormeparopa, TO TaHHOEe
SHAYCHUC JIOTUYHO YCTAHOBHUTL B 2.

Minimum duration of successful call / MuaumajabHas JJUTEJILHOCTH 3BOHKA
MI/IHI/IMaHBHafl JJIUTCIIBHOCTD pa3r0130pa HpI/I KOTOpOfI 3BOHOK CUHHUTACTCIA
COCTOABHINMCHI. HaHpHMep 9TOT MapaMETpP MOKHO UCIIOJb30BATh AJIA
YBEPEHHOCTH, YTO COOOIIEHHE OBIIO JOCITYIIAHO 10 KOHIIA.

Crcokx aOOHEHTOB COCTOUT U3 UMEHH a0OHEHTa U HoMepa TenedoHa. B mporecce
00paboTtku B kojoHkax 'Cratyc' u 'Bpemst 06paboTku' OyaeT oToOpakeH ctaTyc o0paboTKu u
BpeMs u3MeHeHus cratyca. 'TlombITka' — CKOJIBKO MOMBITOK 3BOHKA YXKe coBepieHo. Ctaryc
MOKET OBITh:

* success

* failed

*  busy

* ring timeout
* hang up

* congestion
* in process

* expired

* not listened

BwMmecte co ctaTycoM ‘success’ MOXKET Takke 0TOOpaXkaThes pe3yiIbTaT MPOBEPKU
oTBeTHuBINEro aboreHta 'human' — yenoek, 'machine' — MammHa. DKcniepeMeHTaIbHAS
BO3MOKHOCTb.

B komonke Homep TenedoHa MoKeT ObITh HECKOJIBKO HOMEPOB pa3/IeIeHHbIX ;'
( TOYKOIA ¢ 3aImsITO! ), B 3TOM cliydae cCucTema OyAeT MbITaThCsl MOCIeI0BATEIHHO



JIO3BOHUTHCS 110 JIF0O0OMY HOMEpY B TIOPAJIKE MepeyucieHus. MakcuManbHOE KOJIUYECTBO
HOMEpPOB 3a7aeTcsa aaMuHucTparopom. [1o ymonuanuro 3.

Takke BO3MOKHO 3a/1aTh HECKOJILKO pa3/eeéHHbIX ;' ( TOUKOH C 3aImsITOM )
M10JIb30BATENbCKUX IEPEMEHHBIX KOTOPBIE MOTYT MCIIOJIb30BaThCSI COBMECTHO C MEPEelTH K .
Hamnpumep nporoBoputh nepconanbhblii 6ananc B RoboTEXT wnn ucmons30BaTh TaHHYIO

nepemeHnyio B GotolF. [lannpie u3 xonoHku "Name' / 'MiMs' ZOCTYIIHBI B MTOIH30BATEIBCKON
nepemenHoil 'TTEM_NAME'

[Tpu Hanmmuuu cooTBeTCTBYIONMX mpaB st Tpynnsl ( atpudyTr ADVANCED CALLBLAST
) MOKHO MCIOJIb30BaTh HACTPOUKY 'mepeidT K' [IU1s1 )i nepexojia K cnegyomniemy nyHkry [VR.
Ecnu naHHbIN ¢uiar OTCYTCTBYET TO CHCTEMA MIPOUTPHIBACT 3arpyKEHHOE COOOIIEHNE U BEIIaeT

TPYOKy.

st paboThl aBTOMH(OpPMATOpa MOKHO CO3/IaTh paclMCaHUuEe B KOTOPOM MOAPOOHO 3a/1aTh
HalpuMep JIeHb HEJIeNU U BpeMst Koria yA00HO 3BOHUTh. Hampumep B MOHENENbHUK 3BOHUTD C
10:00 mo 20:00 HO mJ1s MOHEAENbHUKA | STHBAPS CAENIaTh UCKITFOYEHHUE U 3BOHUTH ¢ 15:00 ).
dopmar pacnucaHue UACHTUYECH PACIIMCAHUIO JJI1 BHYTPEHHErO0 HOMEpa C TUIIOM
*Schedule/Pacnucanue’

Ecnu vl 06HO6UMU KaKue 1ub0 OanHble 8 npoyecce pabomsl a8mo-ungopmamopa u
uHghopmamop youce cOenan 360HOK HA USMEHEHHbIU 8aMU HOMep menehoHa,mo cucmema 6yoem
HOBMOPHO 00pabamvleams UsMeHeHHble OAHHbIE....

Dopmam danuwix sxcnopmupyemvix 8 Excel — csv ¢paiin ¢ pazoenumenem '’
(3anamas). [lpumep:

"NAME","PHONE_NUMBER","USER_VARS","CALL_STATUS","ATTEMPT","PROCESS_DATE"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub","success ( human )",1,"24/07/2010 15:02:13"

B cucmeme npedycmompen umnopm oannvix uz CSV ¢gpaiina. @opmam atina:

"NAME","PHONE_NUMBER","USER_VARS"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub"

3aroJIOBOK He 00s13aTeJIeH.

/!l Byobme enumamenvhsl npu umnopme oanuwvix uz CSV ¢gpaiina oannwvie
JOIIUCBIBAIOTA k yorce cywecmsyrowemy cnucky !!!


mailto:iokunev@10.1.111.7

[Tpumep pacmIMpeHHOM CTaTHCTUKH aBTOMH(OpMATOpa:

Bce 3E0HKM | yCnewHble und et ( 20110924 )

M failed

Bce 3a0HKH / NOMLITKa 380HKa ( 2011-09-24 )

Yaa4HbIe 3BOHKH [ NONLITKA 380HKa ( 201109-24 )

[ R
m2

M success

Bce 3B0HKM | yAauHbIe UMK HeT

1 failed

2 sucoess

Bce 380HKM | NONLITKA 3BOKA

11
22

b 33

YcnewHbie 3B0HKA [ NONBLITKA 3BOHKA

11
22

Cratyc

Homep nonkmu

Homep nonwma

Konuuecteo

215
38

Konuuectao
104
76
73

Konuuecteo



Bulletin board system / 9nekTpoHHas focKa 06 bABNEHUN

Ilo36o55em ocmasums 2010co8ble cOOOWEHUA 0151 NYOIUUHO20 NPOCTYULUBAHUSI.
Mooicem ucnonvzosamucs 015 opeaHu3ayuu 00COK 00vbABIEHUN, 3aNUCU NOOKACMOo8 (
APpU UCNONIL30BAHUS NAPOJA OJIA 3aNUCU ) U MO...

JlononHUTENbHBIE aTPUOYTHI:

Max message duaration: [-1 | { in sec, -1 - for unlimit )
Min message duaration: |-'_ | [ in sec, -1 - for unlimit )
Secret key ( for rec ) [123 |
Post interval [ sec ): [2502000 | | unlimit | ~

core options change

-l |[ Create new Clone User prefs

Max message duaration / MakcumaJjibHasl JVINHA COOOIIIEHUS.
MakcumanbHas JJIMHA OZHOTO TOJIOCOBOTO COOOIICHMS.

Min message duaration / MuHuMaabHasi JJMHA COOOIEHMSI
MuHuMalbHas IJTHHA 3alUChIBAEMOT0 COOOMIEeHUs ( B CEKYHIaX ).
Ecnu coolmienne MeHbIle yKa3aHHOM JUIMHBI, TO OHO HE COXPAHSETCH.

Secret key / CekpeTHBbIH KJII0Y
CekpeTHBIi KoY JUTs 3amicu coobuiennii. Eciii He ompeiesieH, TO 3auchiBaTh
COOOIIIEHUsT MOTYT BCE.

Post interval / UnTepBas coo01enni
WHuTepBain B TeUEHUU KOTOPOIO HENb3$ 3alucaTh IOBTOPHO COOOIIEHHE C
OIHOI'0 U TOT'O K€ HOMCPA 3BOHALICTO. B CCKyHIax. Mo3keT uCOoJIb30BaThCs
KaK HCKOTOpad 3aliuTa OT CliamMa.



User Variable / llonb3oBaTenbckasa nepemMmeHHas

Yemanosxa nepeMeHHoﬁ Komopa: 6 oanvbHelwem Modxcem Oblms UCNONb308AHA OIS
YCJI06H0O20 nepexoda. Taxkoice mosicem ObIMb UCNONIL306AHA OJIS opearuzayuu
MHO2OYPOBHEZLO 66004 OAHHBIX NONbL30BAMENEM.

JIOTIOJIHUTENIbHBIE aTPUOYTHI:

Variable name: IYES_NO |
Input pattern: Boolean v
Max digits: 1 | (-1 for unlimit )
Format input var:

core options ch"ang_e

T

Max digits / MakcumajibHOe KOJIM4YeCTBO Hupp
MaKCUMaJIbHO KOJIMYECTBO CUMBOJIOB KOTOPBIC MOXKET BBCCTH
IMOJIB30BATCJIb, ITPU -1 — BBOJ IMPCKPpAaCTCA ITOCJIC HAXKATUA #

Variable name / Ums1 nepemeHnHoit
WMs ceccOHHOM nepeMeHHON B KOTOPYIO OyIeT COXpaHEeH MOJy4YeHHbIN
pesyabTar. Ecny He nnaHupyeTe UCIoab30BaTh IOBTOPHO BBEICHHBIC JAHHBIC
TO MOKHO HE OIPEIEIATh.

Format input var / @opmaTnpoBaTh 1aHHbIE
JlaHHBIN TTapaMeTp aKTyaJleH TOJILKO TPH MCIIOJIB30BAHNH IIA0JIOHOB.
3aMeHseT pa3ieuTeNb Ha IPUBBIYHBIC YEIOBEYECKOMY IJ1a3y CUMBOJIBI.
Hanpuwmep BBeaennsii [P agpec 127*0*0*1 na 127.0.0.1,
JUTsl THIA TaHHBIX 'BHYTpeHHMIT HOMep' BKIIFOUEHHE TaHHOTO (hy1ara 3aMEeHUT
BBE/ICHHBII BHYTPEHHUI HOMED Ha ero id.



Input pattern / IllaJioHBbI
HpI/IMeHI/ITI) OIWH U3 MPEAYCTAHOBJIICHHBIX 1abJI0HOB JJIs1 BBOA, TAKUX KakK:

Bpems: 22:53
Hara: 21/11/1978
HaTa/Bpemsi: 21/11/1978 22:43
Homep Tesnieona: 17124321702
Jlornueckoe JIA (1) uam HET (0)
Henbru 123.45
BuyTpennnii Homep
Homep niiacTukoBoOi KapThl:

* Mastercard

* Visa

* enRoute

* Discover

* Diners Club

e  Amex
« JCB

=>22%53

=>21*11*1978

=>21*11*1978*22%43

=>17124321702

=> 123*45

=> ]*2%3



WEB Variables / WEB nepemeHHble

Ycemanosxka nepemennvix komopule 6 oanvHetiuem mo2ym Oblmsb UCHONb308AHBL OIS
yenoeHo2o nepexooa. Tax sce modcem Ovbimb UCNONL308AH 051 nepedadu web-
3anpocos yoanennou cucmeme ( noxoogsce na mun "WEB-3anpoc )

JIOTIOJIHUTENIbHBIE aTPUOYTHI:

URL: | http://my:pswd@127.0.0.1/aiftest.txt?ci

Goto if request fail: e v |

Read user params: &

Record voice message:

Max message duaration: -1 | (in sec, -1 - for unlimit )

core options |  change
-| |[ Create new Clone User prefs View messages
XVB - VirtualPBX v.2, build: 1_5200_dev ( Thu Jul 21
URL

URL s 3anpoca. s moanep:xku basic apropusammuu URL
JOJbKeH uMeTh Bu http://user:password@home.page.com

Goto if request fail / IlepeiiTu
IIEPENTH K JaHHOMY HOMEpY B cilydae He ycnemHoro WEB-3ampoca.

Read user params / 3anpocuTs napamerpsl
P YCTAHOBKE JIAHHOTO (hyrara cucTema 3ampoCUT 3BOHSIIETO
M0JIb30BATEIIsI BBECTH JIOTIOJIHUTEIILHBIC TTApAMETPhl KOTOPBIC 3aTEM
MOTYT OBITh UCIIOJIb30BaHKI 1pH 3anpoce kK WEB cepsepy. Hanpumep
€CJIM MOJIB30BaTelb BBeJET '12*34*56#', 1o B url
MOXHO HCTI0NB30BaTh KoHTeHEpHI Buaa %oVAR:DTMF INPUT0%...
%VAR:DTMF_INPUTn%

Max message duaration / MakcumaabHas JVIMHA COO0LEHUS
MaxkcuManbHasl UTHHA 3aICHIBAEMOTO COOOMICHUS ( B CEKYHIaX ).
He MoxeT ObITh O0OJBITIIE CUCTEMHOW HACTPONKH JIJIS1 JAHHOTO
MIOJIb30BATENSI / TPYIIIIBL.


mailto:password@http

Record voice mesage / 3anucarb rojiocoBoe cood1eHue
3anucaTh T0JI0COBOE COOOIICHHE MOTB30BATENS U TEPEIaTh €ro 1Mo
CChUIKe. 3allMCaHHOE COOOIIEeHHE NIepeaaeTcs B popmare wav, B
nepemenHoil: % VAR:FILE DATA % metogom POST.

ITpumep 3ampoca:

http://my:pswd@127.0.0.1/ai/test.txt?cid=%VAR:CID%&file=%VAR:FILE DATA%

J171s1 KOpPEKTHOM YCTaHOBKHM IIEPEMEHHBIX OTBET cepBepa AOKEH ObITh B hopMaTe
text/plain

[Tepemennas 1 =3ns1uenuel

[lepemennas2=3anaueHe2
WM text/json

" Cucmema moowcem oopabomams omeemut cepeepa 0o 4KB. !!!


http://my:pswd@127.0.0.1/ai/test.txt?cid=%25VAR:CID%25&file=%25VAR:FILE_DATA%25

Goto If / MepenTtn ecnu

Ilepexoo enympu IVR 6 3agucumocmu om yCmaHo81eHHbIX NEPEMEHHDIX.

st paGoThl HEOOXOAMMO YCTAHOBUTb:

Goto If data:
Q
Priority Function Variable Condition Value Extension Number Actions
6 value ~ ciD regexp - Fokunev.* 1 Q i_j
5 value - YES_NO - - 4 2 D (= NI =
5 strlen ~ ap > - 2 3 QI

E | value v | | .2 [ | [ | add

_] Clone User prefs View messages Stats Delete extension Extensions list

Priority / Ilpuopurer
[Tpuopuret ycnoBus ( OT OONBIIETO K MEHBILIEMY )

Function / ®ynkuus
OyHKIMS TS TOTYYEHHS TEKYIIEro 3HaYeHUs TIePEeMEHHON
* strlen — amuHA IEpeMEHHON
* value — 3HaueHue nepeMeHHOU

Variable / Ilepemennas
Nwmst o6pabaTeiBaeMoii iepeMeHHOM

Condition / YciaoBue
IIposepsiemoe ycnoBue

¢ < - MCHBIIIC

s > - OotbIIIe

s >= - OoITbIIIe MU PaBHO

s <= - MEHbIIIE UM PABHO

S - paBHO

e I= - HE paBHO

* contain - COJEPIKUT MOACTPOKY

*  regexp - perymsipHOe BhIpaskeHue ( cM hopmar ‘PerynspHbix

BBIPOKCHHH )

Value / 3nauenne
3TAaJIOHHOC 3HA4YCHUC, C KOTOpBIM CpaBHI/IBaCTCH 3HAUYCHUC
IIEPEMEHHOM.



Extension number / BuyTpenunii Homep.
BHyTpeHHuil Homep Ha KOTOPBIN CIEAyeT EPENTH IIPH
HOJIOKHUTEIILHOM PE3YJIbTaTe MPOBEPKH.

,ZZ]Z}Z opeaHus3ayuu cxemopl nPOBEPKU.’

if
elsif
else

8 Kauecmee else MOXMCHO UCNOb3068AMb NOLE OCHOBHBIX Ol’lbﬂxﬂj ‘nepeﬁmu K



Stored variable / XpaHnmasa nepemeHHas

Yemanoeka nepemennoii komopas xpanumces 6 b/[ na cepsepe. /lannas nepemennas
8 OanbHeliuem Moxcem Oblms UCNOIBL308AHA 011 YCI08HO20 nepexoda. Om
'ITonv306amenbckoii nepemenHon’ omauyaemcs mem, Ymo 3HavyeHue CoOXpanaemcs
He Ha 0OHY cecculo, mo eChb MoXcem Oblmb UCHONb308AHA AOMUHUCIPAMOPOM OJI5
nepextouenus niana Habopa yepes meied)onHulli annapam, a ve yepe3 WEB

unmepdeiic.

Nwms nepemennont onpeaensiercs kak DB-EXTENSION NUMBER. Hanpumep ecnu
BBl UMEeTe BHYTPEHHHUI HOMED '9%4', TO MOCTyN K MepEMEHHON MOXKET OBITh OCYIIIECTBICH

o umeau DB-9%4,

Pexomennyercs ucnonb3oBats 3ammry [IMH-kogom mpu pabote ¢ TakuM THIIOM
BHYTPEHHEIr0 HOMEpa.



Alarm Clock ( Wake-Up ) / ByannbHuk

ObpamHulil 360HOK 8 YCMAHOBIEHHOE 8PEMSL C NPEOBAPUMETbHO 3ANUCAHHBIM 20JI0COBbIM
coooweHueM.

JlomoTHUTENbHBIE aTPUOYTHI:

CallBack number: |25[Jl.35[11 | i null == callerid }

Remove message after dial: [

Ring timeout (sec): 30 |(10-120)
RetryDial interval (sec): [30  |(30-180)
Call attempts: 2 |

core options change

-| |[ Create new Clone User prefs

CallBack number / Callback nomep
HOMEp Ha KOTOPBIN CIeAyeT Nepe3BaHruBaTh, €CJIM HOMEpP HE
OIIPEACIICH TO CUCTEMA IIEPC3BAHUBACT HA HOMCP C KOTOPOT'O

MIPUILET 3BOHOK.

Remove message after dial / Ounmars HanOMUHAHNS NMOCJIe 3BOHKA

[Tocne ycnenrHoro 3B0HKa aDOHEHTY CHCTEMa YJIaIHT 3alHCAaHHOE B
KayecTBe OyIMIbHUKA COOOIIEHHE.

Ring timeout / Bpems BbI30Ba
BpEMs BbI3OBA aboHeHTa

Call attempts / [lonbITOK BbI30OBA
KOJIMYECTBO MOMBITOK TOBTOPHOTO BbI30Ba A00HEHTA, €CIIU M0 KaKUM JI00
MpUYHHAM aOOHEHT HE JOCTYIICH.

Retry Dial interval / UaTepBas Mexay NOBTOPHBIMH BbI30BAMU
HUHTEPBAJI MCXKAY IMOBTOPHBIMHU BbI3OBaAMU



[Tpunuun padoTsI:

[Mocre BrIOOpa TaHHOTO BHYTPEHHETO HOMEpP CHUCTeMa 3anpocuT Bac
3aImcaTh roJI0COBOE COOOIIEHHE U 3a/1aTh BpeMs. DopMmaT BpeMEHHU:

— XX*YY — uepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MuHYT

- yyyy*mm*dd*HH*MM — tounas narta.

— mm*dd*HH*MM — tounHas naTa, TeKyIIui ToO/I.

[Tocne 3amucu ro10cOBOro COOOIICHUSI U YCTAHOBKH JIaThl Oy IUIBHUK
BKJITO4YaeTcs. s OTMEHbI 3BOHKA HEOOXOIMMO yIAIUTh TOJI0COBOE
coobmenue oynunpHuKa ( uepe3 WEB-untepdeiic unu yepes tenedoHn,
(cm. rosocoBas moyra) )



Google Calendar Schedule / Google Calendar pacnucaHue

Pacnucanue ocnosannoe na dannvix uz Google Calendar. To ecms npoucxooum nposepka
MeKyuux 0ell 8 KaieHOape u OCyweCmeisemcs nepexo0 Ha pasHvle GHYMPEeHHUl HoMepa
014 cmamyca 3auam / e 3aHAm.

JlononHUTENbHBIE aTPUOYTHI:

Google user: [ it @gmail.com |
Google password: EITTIIIIT |
Calendar name: I:-u-sine-5|' | { null == all calendars )
Go to if not busy: 3 - Follow Me test ] |
o to if busy: 2 - Recarding *-'_' s
core options change

-| |[ Create new Clone User prefs

Google user / Google nosib3oBarteJib.

Jlorun nyist google calendar.

Google pswd / I1apoab noJsb3oBaresisa goolge.

[Mapons mas google calendar.

Calendar name / Kanengaps.

Wcnonbp3oBatk gaHHbIN KaneHaapb. Eciu He onpeneneHo To OynyT
HCIIOJIb30BAaThCS BCE JOCTYIIHBIE KaJIEHIAPH.

Goto if not busy / IlepeiiTu ecyid He 3aHAT

IepeiiTi Ha 1aHHBIN BHYTPEHHHIH HOMEp €CJIM B KaJeHape HeT 3aaHui Ha
TEKyIlee BpeMsl.

Goto if busy / IlepeiiTu eciiu 3aHAT

[IepeiiTn Ha NaHHBIA BHYTPEHHUN HOMED €CIIM B KAJICHJAPE €CTh 3aJaHus Ha
TEKylllee BpeMs.

M Ecau ne 603MOXCHO NOIYUUMb OaHHbIE U3 KALEHOAPs cucmema nepeioem Ha Homep
onpeoenennslii kax 'Next extension' !!!



RoboTEXT / RoboTEKCT

IIpousnocum eeedenHulii mexcm 6 onpeoeieHHom gopmame. Modsxcem ucnonrb306amvcs
Hanpumep coeémecmuo c callblast ons npousHowenus 3a001xceHHOCMU U M.O. ..

JlomoTHUTENbHBIE aTPUOYTHI:

Text type: | money (rub,usd,eur} |

Text string: |% VAR:DB-399*4 % rub | b

all options | change
.

Text string / TekcToBbIE TaHHBbIE.

TekcroBas CTpOKa H\HUIU NepeMEHHas ¢ JaHHbBIMU

Text type / Tun nanHbIX.
OnuH U3 peAonpeeIeHHbIX (OpPMAaTOB JIJIsT TEKCTA.

Characters / CUMBOJIbI — MIPOU3HOCUT TTOCUMBOJILHO BBE/ICHHBIC JaHHBIC

MOAACPIKUBAKOTCA TOJIBKO I_[I/I(l)pbl X JaTUHCKHUC CHUMBOJIbI

Number / Uncio — [EJIOC MOJIOKUTCIIBHOC NI OTPUHATCIIbHOC YUCIIO

Percent / IIpoueHT - 11€710€ UM OTPHULIATEIHHOE YHCIIO B TUATIA30HE OT

-9999.99 no 9999.99
Time / Bpemst — Bpems B popmate 21:11:45, 10:15, 5:45 pm
Date [1/2] / dara [1/2] - nata B popmare:
2010/12/23, 01/12/2010, 30/07, 02/2010.

Paznnunsa B Datel\Date2 — B magexe.

Duration / IIpogo/kuTeIbHOCTH — BpEMEHHAs! IPOAOIKUTEIBHOCTh

noaaepKuBaeMbie (popmartsl s, s:m, s:m:h — CeKyHIbI\MUHYTHI\Yachl



Money / leHbI'u - 'CyMMa MPOMUCHIO , TTOJIOKUTEIIbHAS WJIM OTPUIIATENIbHAS
cymMma. [[ns onpenenenus Tumna BajatoThl HCTIOJIb3YHTE:

rub — py6mu
eur — eBpo

usd — nmostapsl

Degree / I'paaycsl - rpagychl B Auana3oHe ot -9999,99 no 9999,99. lns
orpesieNieHus TPalyCoB UCIIONIb3YHTE:!
C — uenbcuii
K — kenbBuH
F — dapenreiir

C,K,F — He o0s13aTenbHbIe TapaMeTphl

Phone / Tesnedonublii HoMmep — TeneOHHBIA HOMED, HAIPUMED:

7-951-915-11-90, 53414

Datetime| 1/2 | / JaTa u Bpems | 1/2 | — narta u Bpems B popmare:

'Date[1/2] Time', To ecTh opMaTHl AATHl U BPEMEHHU Yepe3
npo6en ( 6e3 KaBbIYCK )



MP3 Streaming / MP3 BewaHue

LIno3 ona mp3-online mpanciayuu  meie@om.

I[OHOHHI/ITCJILHBIC anI/I6YTI>II

URL: hittp://libertyradionetwork.com:8100 |

core options | change |

_| |I Create new Clone User prefs

URL
URL mp3 noroka



Call Parking / lapkoBka BbI30OBOB

Ilapkoska 66130608, u nociedywUll NOOOOP Ux OpyeUM ONePamopoM.

JlomoTHUTENbHBIE aTPUOYTHI:

W Extension# 27 logout
User prefs View messages Stats Delete extension Exiensions list
Type: | call parking ~| System files:
Number: [27 | I ]
\ 0630p... h Name v H upload |
Next Extension: | back - GoTo previous ext  ~ |
Pin code: |99 | # | | | 0630p... || restore schema | _i',
Name: |test parking |
Enter parking slot Parked calls:
Greeting:
Repeat greeting: 0 (0 -don't repeat )
) ) . iokunev-mbl@192.168.253.1 18 00:00:04
Recipient notification: [ |
Wait Extension: [m]
Hide extension: &
Protected with pin code: B
Direct access:
Global extension: &)
; R

CID filters: ( =1/ #) | Mo CID fiiters ] ‘
CID action: | say Extensions not found ™ | b
Prompt language: [Default ~|
Volume control RX/TX: ] !0
Music on hold: [ Dont worry, be Happy v |
Max Hold Time (sec): (600

~ S
Goto if UNParking: |6- Test WebRequest v | &

core options | change |
- Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4056_dev ( Mon Sep 27 13:49:17 2010 GMT )

Goto if UNparking / Ecan He nono0paJnu, nepeiiTu K

BHyTpeHnHuit HoMep Ha KOTOPBIH OyIeT OCYIIECTBICH MEPEX0 eCiu
BBI30B HE 11000paJiu C MapKOBKU

Music on Hold / My3bika oxugaHus
My3LIKa OXHUJaHusA

Max Hold Time / MakcumaJibHOe BpeMsl 0:KUIAHUS
MakcumanbHOE BpeMsl OKHIAHUS Ha MAPKOBKE. B cexyHax.

Ilapxoska pabomaem 015 uCXo00AWUX 360HK08G U oyepedeti no Haxcamuu *8. ITocne
Haxcamus *8 cucmema nonpocum ésecmu 6HymMpeHHUl Homep NapKoexu (eciu OH He
onpeoenen ), u ckaxcem HoMep 360HKA Ha napkoske. Ymobduvl 3a6pamv 360HOK ¢ NAPKOBKU
HYJ#CHO NO360HUMb HA BHYMPEHHUL HOMED NAPKOBKU U 86eCMU NOTYYEHHbIU HOMeEpP 360HKA.



Google Calendar - Events / Google Calendar — Meponpusatusa

Cnucox meponpusamutl ocHosanHwlll Ha 0annwix uz Google Calendar. Cucmema
3auumvléaem HAUMEeHo8aHue meponpusimust u e2o oamy. To ecmv no360HUE NO HOMeEPY
mene@oHa MONHCHO NPOCTYULAND CRUCOK 3ANIAHUPOBAHHBIX Oell, HOOMEePOUMb ULl
OMKA3aMbCsL OM YUACMUSL 8 MEPONPUSIMULL

JlomoTHUTENbHBIE aTPUOYTHI:

Google user: |vpbx613@gmail.cnm |
Google password: sesesesese |
Calendar name: | | { null == all calendars )

Allow to confirm events:
Offset Days:: 1 ( O -today, 1 - tomormow, ..., etc )

How many days:
Maximum events:

Announcement of the event started: | date and time
Filters:
Author: | |
Category: | |
Substr: | |
core options | change |

T —

VirtualPBX build: 1_4787_dev

Google user / Google mosib30BarteJib.

Jlorun nns google calendar.

Google pswd / I1apoab noJsb3oBaresis goolge.

ITapose s google calendar.

Calendar name / Kanenaaps.

Hcnonw3oBath nanHbli KaneHaapb. Eciau He onpeaeneno To OyayT
HCIIOJIb30BATHCA BCE IOCTYNHbBIEC KAJICHIAPH.



Offset days / CkoJIbKO qHell NPONMCTUTD.

Cxoubko iHeH nporycTuTh. () - HayaTh ¢ ceroAHs, 1 - Ha4aTh C
3aBTpa, U TA...

How many days / 3a ckos1bK0 JHeid.

KonnuecTBo qHEl 3a Ha KOTOPbIE HYXKHO MOJTYYHUTh CITUCOK
Mmeponpustuid. Ot 1 1o 365.

Maximum events / KosiuuecTBOo MeponpusTHii

KonunuecTBo 3ampammBaembix Meponpustuii 1 .. 1000.

Announcement of the event started / AHOHC Haya1a MepoONIPUATHS.
dopmar JaTel B KOTOPOM MPOU3HOCUTE BPEMsI MEPOTIPUSTHS:
date and time / maTa u BpemMsi — MOJIHas 1aTa ¥ BpeMs
time — TOJbKO BpeMs
date - dd/mm/yy / nata - nn/mMm/IT — TOTHAas naTa

date - dd/mm / nara - 1/MM — JI€Hb U MECHIL.

Ecnu i1t coObITHsI HET BpeMeHHU Havana ( BeCh JIeHb ), 1 (hopMaT JaThl
yctaHoBJeH B 'date and time' wnu 'time' cucreMa aBTOMaTUYECKU CMEHHUT
ero Ha 'date — dd/mm/yy' ( st TaHHOTO COOBITHS )

Filters / ®uabTpsbl
Hckath B KaJIeHIape TOJIBKO COOBITHS O/IIAIAI0IIHE MO/ OTH QUIBTPBL.

Agrtop, Kareropus, KinroueBoe cioBo — BO BCEX ITHX IMOJISX MOXKHO
MCTIONIB30BaTh iepeMenHbIe. Hanpumep, ycranoBus SubStr B '[% VAR:CID %]’
MOYHO CKa3aTh CUCTEME BHIOpaTh MEPOIIPHUATHS B KOTOPBIX (PUTYpHPYET HOMEP
3BOHSIIIETO.

Allow to confirm events / Pazpemiutsb noaTBepkaaTbs MepoONnpUATHS.

Paspemnts 1nonps30BaTesnto BO BpeMs MPOCIYIIMBAHUS BOCIIOIb30BaTHCSA
KHONKaMH: 1 - HOATBEPANUTH MEPOIIpUATHE, 3 - UTOOBI OTKA3aThCs OT
MEpOIPHUATHS.



[Ipu mpocnyniMBaHuU CUCKA MEPONPUATHN MOKHO UCIIOJIB30BATh CIEIYIOIIHE
TenedOHHBIC KITABUIIIH:

4 — mepeuTH K npeapLAyIeMy MEPOIIPUATHIO
5 — mpociymarh 3aHOBO

6 — MEepEenTH K CIEAYIOEMY MEPOIIPUATHIO
] — nmoaTBEpAUTH MEPOIIPUITHS

3 — OTKa3aTbCs OT MEPOIPUATHSI.

[Tocne Toro Kak Moab30BaTENb MOITBEPAUT/OTKAXKETCS OT MEPOTIPUATHS B
KaJIEH/1ape, B ONIMCaHWH, MOSIBATCS] CTPOKHU BUAA:

vpbx | iokunev@192.168.253.1 | confirm | 6 | 1301905913 | 04/04/11 12:31

rue:
vpbx - cIy>keOHas MeTKa
17123388300 - HOMEp 3BOHSILIETO
cancel - craryc cancel/confirm
1 - KOJIMYECTBO MOATBEPKACHUI/OTMEH
1301905913 - unix timestamp NocJaeIHero MoATBEPKICHUS
04/04/11 12:45 - BpeMs B (hopMaTe MoJb30BaTesl.

B coueranuu ¢ punprpamu ( HampuMmep 3a1aTh GUIBTP 110 HOMEPY 3BOHSILETO ) ATY
MHGOPMAIIMIO MOXKHO HCIIOIb30BaTh BHEIIHUMU MPUIIOKEHUSIMH 17151 00pabOTKH,
HalpUMEp , OUYEPENN Ha IIPUEM K CHELUAINUCTY U TA.

Gor }81'3 calendar Search my calendars | Show search options
« Back to calendar Save Discard changes = Delete || More Actions ¥

roTOBMMCAH K paboTe

4372011 11:00pm to 12:00am 476/2011 Time zone

_ All day

Event details Find a time

Where

Calendar |y s @gmiicom ¥

Description ', nny | iokunev@192.168.253.1 | confirm | 6 | 1301805913 | 04/04/11 12:31

vpbx | 17123388300 | cancel | 1 | 1301905913 | 04/04/11 12:45



Paging ( Intercom ) / MenpxuHr ( UHTEepkom )

OO0HOoBpeMeHHbIIL 8bI308 00HO20 UNU HECKOIbKUX ADOHEHMO8 ¢ ONYUIMU Osl
BKIIIOUEHUS. ABMOMAMUYECKO20 Omeema. J{anHblll Mun 2010C08020 AUWUKA MONCEM
UCNONBL308AMBCSL HANPUMED OISl OPUCHBIX onoseweHull. /s UChOIb308aHUSL OAHHO20
MUNa 20J10C08020 AUWUKA HEOOXOOUMO UMemb Sip-meeqhoHvl ¢ pyHKyuel
asmoomeema.

JlononHUTENbHBIE aTPUOYTHI:

2510@10.1.5.22
Phones: ‘ .
Timeout (sec): o | (0 - for unlimit )
Alert-Info header: |SVAutoPickup |

Call-Info header: | |
2-way Intercom: (]
1-way Paging: ¥
Record call: O

core options | change |

_| | Create new Clone User prefs

VirtualPBX build: 1_5058 (

Phones / Cnncok Tesie)oHOB

CHHCOK BBI3EIBAEMBIX TeJIC(l)OHOB.

Timeout / Bpems 3B0HKA

Jlnuna coobmieHus ( B cekyHaax ). YcranoBure B () ecIu HE XOTUTE
OTpaHUYMBATh JJUHY 3BOHKA.

Twun 3BoHKA
JIBYCTOPOHHSS CIBIIIMMOCTD - JUist Intercom,

OAHOCTOPOHHAA CIABIINUMOCTD JJIA Paglng

Record call / 3anucs pasrosopa

ABTOMAaTHYECKH BKJIIOYATh 3aIMCh BCEX pa3roBOpoOB.



Send attachment / Bj1o:kuTh C000IIIeHHE B MHCHMO
OTIpaBJIsATh 3aMMCAHHOE COOOIIECHNE B TUCHME.
( Ecnu Bi10sKeHME HE NMPEBBIIIAET YCTAHOBJIEHHBIX JINMHUTOB )

Keep message on the server / CoxpanuTh coo011eHe HA cepBepe

OcTaBnsaTh cOOOIIEHNE HA CEPBEPE MOCTIE OTIPABKU COOOIICHHUS.
MIPH OTKJIIOYEHUU JAHHOTO (hjlara OH MOXET OBITh IPUHYAUTEITHHO
YCTaHOBJIEH B true mpu:

- BeIKITIOUeHHOM ¢uiare send_notify _email

- BRIKJTIOUeHHOM ¢tare send_attach

- He ycTaHOBJIEHHOM notify_email

- cnoco0a OIOBEIEHNS OTIIMYHOM OT e-mail

- IPEBBIIEHUN CUCTEMHOTO (ISl TPYIIIIBI) JTUMHT

Ha pa3Mep BIOKEHUS.

Alert-info header / 3arososok Alert-info

Tun 3BOHKa, 3aBUCUT OT 00opyAoBaHus, Hanpumep: Intercom, SV AutoPickup.
OcTtaBbTe IyCTHIM €CJIM HE YBEPCHBI.

Call-info header / 3arososok Call-info

Crpoka aBTOOTBETA, 3aBUCUT OT THIAa 000PYI0BaHMUsI, HAITPUMED:
<sip:your.domain.com>;answer-after=0,

Auto-Answer=0,
sip:;answer-after=0.

OcTaBbTe MyCTHIM €CJIU HE YBEPEHBI.



Play DTMF Tones / BocnpousseaeHue DTMF ToHOB.

Omnpaska svizvigaroweti cmopone nociedosamenviocmu DTMF

cumeonos (0123456789 *#abcd ).

JlononHUTENbHBIE AaTPUOYTHI:

Digits: %VAR:DID:-4%] D
Interdigit timeout (ms): 250
Digit duration (ms): 150
core options . change
Create new Clone Delete extension

XVB - VirtualPBX v.2, build: 6196_dev ( Tue May 1 1

Digits / HIngpsbi

nepeaaBacMbIC HI/I(I)pLI. B manHOM 10JI€ BO3MOKHO HCIIOJI30BaTh
IMOJIB30BATCIILCKUC ITICPEMCHHBIC. 'W'— HCIIOJIB3YCTCA OJId 3aJaHus

nayssl B 0.5 cexyHBbI.

Interdigit timeout / Ilay3a mexxny unppamu

naysa Mexay nudpamu ( B MUJUIMCEKYHaX )

Digit duration / JimuteabHocTh HUGPBI

JUTUTETbHOCTh BOCTIPOU3BOAUMOM IU(PHI ( B MUJLTUCEKYH/IAX )



MultiDialout / ABTomaTnyeckum o63BOH.

Onosewenus no panee N0O20MOBIEHHOMY CHUCKY AOOHEHMO8 8 NOJLYABMOMAMUYECKOM
pedrcume. /[ nauana 00360Ha onepamop OO0JAHCEH NO3BOHUMb HA OAHHBIU GHYMPEHHUL
HOMep U cucmema aemomMamuyecky Haunem 003601 COeOUHsIsL NOOYEPeOHO KOHMAKMbL U3

Ccnucka c onepamopom.

JlononHUTENbHBIE AaTPUOYTHI:

BHyTpeHHUA Homep # 196

CTaTMcTHKa aBToMaTH4ecKkoro oB3soHa:

MepeiTy & HoMepy

Tun Homepa: ABTOMATMSECKMA 063B0H ~
BHyTpeHHWA HOMEP: 196 id : 1206
TYTpet P |7‘ e Cratyc 3acHka KonuyecTeo 3acHroB MpoueHT 38oHKoB
Nepaiin &2 back - BEpHYTSCA K NpeasnyuEny e VeneuwHsiit 1 100.00 %
Mt kop: | |¢‘ HeycnewHsin 0 0.00 %
Cskpanke noaTopa 0 0 %
Wmn
l ‘ Osnpatue 0
Npocpovessiit 0 0.00 %
MpueTcTane: N
p Beero 3anucen 1 100.00 %
Mponrpats NPHBETCTRAE. 0 pa3c |1.00 | cex nayso N
ik riae |—| |—| CHCTeMHLIE (hannLl:
[Momy4aTent ONoBELEHKA: | |
MpuaeTCTaRE NonbIoaaTens d2X
Wpate eROpE: o < =
MMA nans3oeaTenn - Of30p... JarpyanTL
CnpATaTL HOMEP:
SaugTa Tns Ronon: Pesepanoe KoNHpoBaxne:
MNpamoit pocTyn
=
i it 0D63op EOCCTAHOENTE CXEMY [
CID huneTpsl & | = -“. ) be3 duaeTpos -
[ewcTeue cpabaTthieanua CID: CKa3aTh HOMED HE HAALEH
A3sbik coobLieHwi: N ymanuaHmno -
Perynupoeka rpoMkocTi BWice lo |1 |0 |
TanMayT COEOUHEHUA (0eK) |20 | { 10 - 120 cexyna, 1 380HOK paceH NpUMEPHO 4 cexyHaam )
My3biKa OHHOaHURA] Always ringing ~
MNogreepigenne 380ra
AHONC HOMEDE HAIHAYEHUA
3anuck pasrosopa b
BrowuTe cooblueHne B Nucoma: ]
CoxpannTb coobileHue Ha cepaepe:
OTNpasnTb ONoBEIEHKE Hamail v
KonwuecTso noRTopHEIX BEI30ROR |o |
HTEpBAN NOBTOPHOTO BEIZ0BA (MMH) lo |
Be6 sanpoc nepeq ssoHKom |hnps Ji127.0.0.Liui?action=TEST_HOOKED
OCHOBHBIE OILN WIMEHHTE
Cnucok 'AeToMaTyeckoro obseona’ (1.1): K
EY
Bpemn obpaGoTim Wmn Homep(a) Tenedona MNepemettble Cratyc [OMMTensHOCTL MoneiTka Dencrana
07/05/2013 17:40:42 MNoneaosatensl 2510@10.1.5.22 BALANCE=123.4 SUCCESS 00:00:03 1 K ]
nobaenTe aboHeHTa

Music on hold / My3bika BMecTO I'yAKOB
BKJIIOUUTH OIIEPATOPY MY3BIKY BMECTO I'yIKOB.

Ring-timeout / TaiimayT coequHeHUsA
TaliMayT Ha YCTAaHOBKY MCXOJISIIETO COSAMHCHHS B CEKYHIaX.
Ecnu 0 ucnionb3yeTcsi cUCTEMHasi HAaCTPOMKa.




Confirm calls / [lonTBep:x1eHHe 3BOHKA
[PY YCTaHOBJIEHUH JAHHOIO aTpuOyTa OIepaTopy Mepei 3BOHKOM OyIeT 3a1aH
BOHpOC 3BOHUTH UJINU HpOHYCTI/ITL I[aHHLIﬁ KOHTAKT.

Say calledID / AHoHC HOMepa Ha3HAYeHUS

IIPU YCTaHOBJIEHUU JaHHOTO (uiara OyeT MpoU3HECEHO HoMep TenedoHa
KyJia 3BOHSIT.

Send notify to / OTnpaBasiTb OnoBeIEHUSI
Crioco6 TocTaBKH OTOBEIIECHHUS: He YBeOMJISATH // email // twitter

Send attachment / Bi1oKuTH co00IIeHNe B MUCHMO
OTHpaBJ’IHTb 3aIIMCAHHOC COOGI_HGHI/IC B ITMCBMC.
( ECJ'II/I BJIOJKCHHUEC HC HpCBLIIJ_IaCT y'CTaHOBJ'ICHHLIX JIUMUTOB )

Keep message on the server / Coxpanuthb coo011eHUE HA cepBepe
OcTaBnaTh cOOOIIEHNE HAa CepBEpe MOCIe OTIPABKHU COOOIICHHSI.
IIpU OTKIIFOYCHWU JAHHOTO qmara OH MOXET OBITh MPUHYAUTCIIBHO
YCTAHOBJICH B true pu:

- BeIKITIOUeHHOM ¢uiare send_notify _email
- BEIKITIOUEHHOM ¢iare send_attach

- He ycTaHOBJIEHHOM notify_email

- crioco0a OIMOBENIEHHUS OTIMYHOM OT e-mail

- IPEBBIIICHUH CUCTEMHOTO (JJ1s1 TPYIIIIBI) IUMHT
Ha pa3Mep BIOKEHHS.

Record calls / 3anucs pasrosopa
ABTOMATHYECKH BKIIIOYHUTH 3aIIMCh pa3roBopa 1nocje yCTaHOBJIICHUA
COCAUHCHUA.

RetryDial interval / UnTepBaJ NOBTOPHOI0 BHI30BA
€CJIM YCTAHOBJICHO TO B CJIy4da€ HC YAAYHOI'O 3BOHKA MNBITACMCA TO3BOHUTLCSA
elle pa3 uepe3 ATOT HHTEPBAT BpeMEHH ( B MUHYTaXx ).

RetryDial loops / Kosin4uecTBO NOBTOPHBIX BHI30BOB
KOJINYCCTBO IIONBITOK CACIIATH HOBTOpHBIﬁ 3BOHOK.



Url / Be0 3anpoc nepea 3B0HKOM
URL xotopsiii Beimonusiercst VirtualPBX nepes 3BoOHKOM areHra, ecTb
BO3MOYKHOCTb MCHIOJIb30BaTh iepemMeHHble B URL. M0XHO nCnosib30BaTh Ui CBSI3H
¢ CRM. lannsle u3 konoHku 'Name' / 'MIMsa' JOCTYIHBI B TOJIb30BaTENLCKOM
nepemenHoil ' ITEM_NAME', DID/Howmep B nepemennoit 'ITEM_DID'.
Hanpuwmep:

https://127.0.0.1/crm?action=TEST HOOK&balance=% VAR:BALANCE %&name=% VAR:ITEM_NAME %
Crnrcok aOOHEHTOB COCTOUT M3 UMEHH a0OHEHTa U HoMepa TenedoHa. B mponecce 06paboTku B

kosioHkax 'Craryc' u 'Bpems o0paboTku' Oyaer oroOpaxeH craTyc 0OpaboTKH U BpeMs U3MEHEHHUs
craryca. 'TlonbITka' — CKOJIBKO MOMBITOK 3BOHKA YK€ coBeplIeHo. CTaTyc MOKET ObITh:

* success

* failed

*  busy

* ring timeout
* hang up

* congestion

B kononke HoMep TenedoHa MOKET ObITh HECKOJIBKO HOMEPOB pa3eIeHHbIX ;'
( TOUKOI1 € 3amATOM ), B 3TOM CiTy4ae CUCTeMa OyJeT MBITaThCs MOCIEJ0BATEIHHO
JIO3BOHUTHCS T10 JTIFOOOMY HOMEPY B TIOPSIKE MepednciaeHus. MakcuManbHOE KOJTMYECTBO
HOMEpOB 331aeTcs aIMUHUACTpaTOpoM. [1o ymoyanuro 3.

Taroke BO3MOXKHO 337aTh HECKOJIBKO pa3aenéHHbIX ;' ( TOUKOM € 3aMaTOM ) MOob30BaTEIbCKUX
HEPEMEHHBIX KOTOpble MOTYT UCHob30BaThes 1yt nepeaauu B URL npu pabore ¢ CRM.

Ecnu vl 06HO6UMU KaKue 1ub0 OanHble 8 npoyecce pabomsl AGMOMaAMULecKko20 00360HA U
AOMUHUCMPAMOP YIice COeNdl 360HOK HA UBMEHEHHbLI 8aMU HOMep meneona,mo cucmema 0yoem
HOBMOPHO 06pabamvleams UsMeHeHHble OAHHbIE....

Dopmam danmnwix dsxcnopmupyemsix 8 Excel — csv ¢paiin ¢ pazoenumenem '’
(3anamas). [lpumep:

"NAME","PHONE_NUMBER","USER_VARS","CALL_STATUS","ATTEMPT","PROCESS_DATE"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub","success ( human )",1,"24/07/2010 15:02:13"

B cucmeme npedycmompen umnopm oannvix uz CSV ¢atina. @opmam ¢atina:

"NAME","PHONE_NUMBER","USER_VARS"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub"

3aroJIOBOK He 00si3aTeJieH.

/!l Byobme enumamenvhsl npu umnopme oanuwvlx uz CSV ¢ghaiina oannwvie
JIOITHUCBIBAIOTA k yace cywecmayrowemy cnucky !!!


mailto:iokunev@10.1.111.7

[Tpumep pacIMpeHHOM CTATHCTUKHA aBTOMATUYECKOTO 003BOHA:!

BHyTpeHHuit Homep #196 paclwMpeHHas cTaTUCTUKA

(07/05/2013 00:00:00 - 07/05/2013 18:31:43 , NEPUOA FPYNNMPOBKM: ACHE )

NpocmoTpeTs coobluequa MNapameTpsl HOMEpa CraTtuctuka

| — Y — | S—— Y

Bee 3zoHKM [ cTaTyc

Bee 3sos | cTaTyc 3somea | 20130507 )

W ANSWER
W BusY

Cranye KonwsecTso
1 ANSWER
2 BUSY
Bce 380HKM | yOaUHLIE ANKM HET
Boe apomm | yoneusse unw et ( 20130507 )
W ied
M sucoess
Cratye KenmsecTeo
failed
2 success

YcnewHLie 320HKM | NONLITKA 3R0HKA

YRaussie 3ok [ nomLmea 380k 20130507 )

m

Homep nonsimon Konusectao




3apesepBUpoOBaHHbIe BHYTPEHHUe Homepa.

B cucreme 3apC3CPBUPOBAHDBI CIICAYIOIINEC BHYTPCHHHUC HOMEPA:

[ J
- 11— invalid, mepeiiTi Ha TaHHBIA BHYTPEHHUI HOMEDP B CIydae BBOJIa MTOJIH30BATEIEM

BHYTPEHHET0 HOMepa KOTOPBIA OTCYTCTBYET B cucTeMe. MOXKeT ObITh ONPEAEICHO JUIs
kaxjaoro yposus [IVR. Hanmpumep:

* 1— 00paboTKa HEKOPPEKTHOTO BBOJIa B KOPHEBOM MEHIO

e 2%2% — 00paboTKa HEKOPPEKTHOTO BBOJA B MTOJIMEHIO 2*2

. t — timeout, 00pabOTKa CUTyalluy KOT/Ia OT TIOJIh30BATEINS KIYT BBOAA JOOABOYHOTO

HoMepa ( Juig nepexona Briryob [VR ) a monb3oBatens ero He BBoauT. Eciu npu
ycraHoBneHHOM WaitExtension" oT mosp30Bates He TOKIATUCh BBOJA TO MapaMeTp
'Next extension' He oOpabaTbIBaeTCsl, U yIIpaBiICHUE TIEPEIaeTCs BO BHYTPEHHUH HOMeD 't'
Ha Tekyuiem ypoHe IVR. Eciu Ha Tekymiem yposae I[VR BHyTpeHHuit Homep 't' He
ONpEJIETIEH TO 3BOHOK 3aBEPIIUTCSI.

Homepa 1 t 00JIICHBL ObIMb ONpedeNeHbl 8 HUICHEM Pe2ucmpe.



CtaHgapTHble 4eNCTBUA AN BHYTPEeHHero Homepa

Ipu npocmompe oemanvHou ungopmayuu o 6HympenHem Homepe Bam oocmynHul
cnedyruue 0eliucmeaus:

Extension#0

WirtuslPBi logout
View extension -
Type: Flayback ~ System files:
Humber: 0 User Name; O %)
Mext Extension: repeat - Repeat current ext | ~ 0630p... Name = e
Mame: | Default
Greeting:
Motify email: |iokunev@|-’. Twmececall.com
Wait Extension: i)
Allow greeting rewind: ¥}
all options change t&

|| create new

WirtualPBEX build: 1_2262 ( Sat Oct 3 19:17:44 2009 GMT )

-- () 2009 Igor Okunev --

* Clone / KnonnpoBaTh — ciesiaTh MOJIHYIO KOIUIO TEKYIIET0 BHYTPEHHETO HOMepa.

* View message / [IpocmopTeTh c0001I€eHHA — TIPOCMOTPETH COOOIICHUS ( BXOSIIS
rosocoBas nouta, DTMF, dakcel u cucteMHbl COOOIIEHUS ) ISl JTaHHOTO BHYTPEHHETO
HOMepa.

* Clear extensons / Quuctuth — ynanuth BCE coobmenus st JaHHOTO HOMepa.

* Delete extension / Yaanurb — y1aluTh BHYTPEHHUN HOMED.

* Extensions list / Cnucok HOMepoOB — NEPENUTHU K CITUCKY HOMEPOB.

* Stats/CTaTHCTHKA — IPOCMOTPETh CTATUCTUKY MO JAHHOMY BHYTPEHHEMY HOMEpY.
* Co31ath HOBBIM BHYTPEHHU HOMED.

* 3arpy3uTh IoJIOCOBBIE COOOIIEHUS MOIepKUBaeMble JaHHBIM THIIoM [VR.
( UMsA\IPUBETCTBUE\AaHOHC JJIS1 UCXOMSIINUX 3BOHKOB | T.1. )

* IlepeiiTu K KOHKPETHOMY BHYTPEHHEMY HOMEDY.

* B ciyuae ecin paboTaeTe Kak JIOKaJIbHbII aIMUHUCTPATOP - JOCTYII K HACTPOIKaM
H0JIb30BaTEIS.

e Caenath gami cxembl B xml ¢popmare.

* BoccranoBuTh HacCTpoilku U3 coxpaHeHHOM xml cxeMbl ( MOKHO MCHOJIb30BaTh IS
3arpy3ku ganHbix B CompanyDirectory list, CallBlast u Tx... ).



MpocmoTp coobLEeHUN.

Messages for Extension Number# 2

logout
All messages Clear extension [tunes Rss Extensian detalil
# Type Date Fram Duration SizZe Actians
1 MNew user message 24/05/2009 00:39:10 'lgor Okunev' <iokunev= 00:00:04 2349 K ¥ Q w %
2 MNew user message 23f05/2008 22:03:27 iokunev 00:00:02 1428 K _f Q w %
3 Old user message 17/08/2009 16:31:00 'lgor Okunev' <iokunev@10.15.121= 00:00:04 1683 K ¥ Q |p|a;
From date: | || .. | Todate:| || ... | CallerID: | || search

[Ipu npocmoTpe crucka cooOIEeHUI JOCTYIHBI CIEAYIOLUE 1eHCTBUS:

e V7aamure COOOIIEHMS.

* IIpocmoTpeTs Bce JOCTyIHBIE COOOIIEHNUS ( U1 BCEX BHYTPEHHUX HOMEPOB ).

* IlepeliTi kK MPOCMOTPY MapaMeTPOB BHYTPEHHETO HOMEPA.

e [lomyunts cicok coobmienuii B Buae RSS.

e [lony4uTh CIIMCOK TOJIOCOBBIX COOOIIECHUM ( TTOAKACTHI ).

* IIpocnymats 3BykoBoe coobuienue ( npu Hanuuuu flash )

e Viaanurts cooOlIeHuE

* (Ckayath COOOIIIEHHE HA CBOM KOMIIBIOTEP

Takx>ke BO3MOXKHO 3a71aTh KPUTEPUH TIOUCKA COOOIICHHH TI0:
* BPEMEHHOMY HHTEpBaILy

¢ IIOJB30BATCIIIO OCTABUBIIEMY COO6H.I€HI/IG



NMpocmoTp BCex coobLieHum

[TpocMoTp coobiieHuit s BceX JOCTYMHBIX MMOJIb30BATEII0 BHYTPEHHIUX HOMEPOB.

ViduaiRB All Messages for Extension Number# 0 logout

User prefs Rss Itunes Extensions list

1 New user message 18/03/2011 20:55:11 !

9 lokunev-mbl@192.168.253.1 —_— 14 = Q k3
2 9 New user message 18/03/2011 20:46:57 iokunev-mbi@192.168.293.1 _— 13 i, 0 £
3 9 New user message 18/03/2011 20:33:22 iokunev-mbl@192.168.253.1 — 13 i‘, Qo k3
4 9 New user message 18/03/2011 19:40:02 iokunev-mbl@192.168.253.1 —_— 13 _i', Q 5
5 9 New user message 18/03/2011 19:35:15 lokunev-mbl@192.168.253.1 — 13 .i', Q k3
6 9 New user message 18/03/2011 19:22:50 iokunev-mbl@192.168.253.1 — 13 i, Q £
7 2 New user message 18/03/2011 19:13:23 iokunev-mbl@192.168.253.1 00:00:16 2875 K i‘, Qo 0 £ 73
8 2 New user message 18/03/2011 19:06:37 iokunev-mbl@192.168.253.1 00:00:08 2875 K _i‘, Q ° £
] 2 ‘Old user message 18/03/2011 18:956:02 iokunev-mbl@192.168.293.1 00:01:25 632.34 K :i‘, 0 5
0 2 New user message 18/03/2011 17:59:44 iokunev-mbl@192.168.253.1 00:01:27 659.22K # @ %I‘a}y

T [ — B Cr—

VirtualPBX build: 1_4690_dev ( Sun Mar 20 22:25:05 2011 GMT )

- (c) 2009-2011 Igor Okunev -

Takxke BO3MOXHO 33J1aTh KPUTEPUH TIOMCKA COOOIICHUH TI0:
* BpPEMEHHOMY MHTEpBAIY
*  MOJIb30BATENI0 OCTABUBIIEMY COOOIIEHUE

*  THII COOOIIEHUS



RSS

[Tpu >xeaHuM TOIB30BATENb MOXKET OPOPMHUTH MOAMUCKY Ha IPOCMOTP HOBBIX COOOIIIEHUH B BHJIE
RSS.

VirtualPBX RSS feed Ac:10011 WirtuslPEX

VirtualPBX RSS feed.

1d:140 Message from lokunev-mbl@192.168.253.1
18.03.201119:13

* Extension: 2
* Duration: 00:00:16
* File size: 28.75 K

id:139 Message from lokunev-mbl@192.168.253.1
18.03.2011 19:06

= Extension: 2
= Duration: 00:00:08
* File size: 28.75 K

1d:137 Message from lokunev-mbl@192.168.253.1
18.03.201117:59

= Extension: 2
» Duration: 00:01:27
o File size: 659.22 K

1d:138 Message from lokunev-mbl@192.168.253.1
18.03.2011 18:56

+ Extension: 2
= Duration: 00:01:25
* File size: 632.34 K



ltunes

Tax ke BO3MOXHO 0OPMUTH MOAMKUCKY Ha IPOCMOTP HOBBIX I'OJIOCOBBIX cO00OIIeHHI B Bue [tunes

VirtualPBX Itunes Ac:10011 irtualEE;?
VirtualPBX Itunes

id:140 ge from loku bl@192.168.253.1
18.03.2011 18:13

* Extension: 2
+ Duration: 00:00:16

Menwa dains
J d71e6603e2671b765be5481a80bc17b3.0722.mp3 (MP3 ayano.

id:139 ge from loku bl@192.168.253.1 b
18.03.2011 19:06

+ Extension: 2
+ Duration: 00:00:08

Menwa dains
& 45b96f0acf01352e95160a6d39e05dbe.a722.mp3 (MP3 ayauo, 28.8 KB)

id:137 ge from loku bl@192.168.253.1
18.03.201117:59

+ Extension: 2
¢ Duration: 00:01:27

Megwa dains
J eab08e86f85f5a7e0flab58dd1c9a3e5.0722.mp3 (MP3 ayauo, 659 KE)

id:138
18.03.2011 18:56

ge from loku bl@192.168.253.1

» Extension: 2
» Duration: 00:01:25

Menwa daitns
& adc7cl5e7e7dBc2fedf75d980f9207c0.0722.mp3 (MP3 ayauo, 632 K5}




CtaTucTuka BHyTpPeHHero Homepa.

Extension #2°1*1 stats

ViruslPEX logout
View messages Extension detail
Start Date Caller ID [ Duration Type | Data
<
24/08/09 18:22 2503 00:00:06 Dialout CAUSE=18, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
24/08/09 18:02 2402@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=18, PM=ickunev-mbl@, STATUS=ANSWER
21/08/08 15:52 andynnov@i0.1.111.37 00:08:28 Dialout CAUSE=16, DURATION=437  PM=ickunev-mbl@, STATUS=ANSWER
21/08/09 15:51 andynnov@10.1.111.37 00:00:21 Dialout CAUSE=21, DURATION=0, PN=3501, STATUS=MNOANSWER
21/08/09 15:51 andynnov@i0.1.111.37 00:00:20 Dialout CAUSE=21, DURATION=0, PN=251 0@, STATUS=NOANSWER
21/08/09 15:51 andynnov@10.1.111.37 00:00:06 Dialout CAUSE=21, DURATION=0, PM=ickunev-mbl@, STATUS=BUSY
21/08/08 1512 2385@10.1.111.37 00:00:08 Dialout CAUSE=0, DURATIOM=0, PM=ickunev-mbl@, STATUS=CANCEL
21/08/09 15:10 2399@10.1.111.37 00:00:18 Diglout  CAUSE=16, DURATICN=11, PN=iokunev-mi*@, STATUS=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=3, PN=2510a, ST, S=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=0, DURATIOM=0, PM=iokunev-mbl@, STATUS=NOAMSWER
21/08/09 15:04 2503 00:00:03 Dialout CAUSE=16, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
21/08/08 15:.02 2503 00:00:10 Dialout CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
21/08/09 15:02 2503 00:00:20 Dialout ~ CAUSE=0, DURATION=0, PN=iokunev-mbi@, STATUS=NOAMNSINER
20/08/09 18:38 2303 00:00:08 Dialout CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
20/08/09 18:38 2503 00:00:16 Dialout CAUSE=21, DURATICI P kunev-mbl@, STATUS=BUSY
20/08/09 16:28 TS @10.1.111.37 00:02:23 Dialout CAUSE=16, DURATION=138, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PN=2510@@, STATUS=CANCEL
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PM=iokunev-mbl@, STATUS=BUSY
20/08/09 15:09 TEOSES2222@10.1 111 .37 00:00:27 Dialout CAUSE=16, DURATION=23, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:08 TI2MMINNe7@10.1.111.37 00:00:15 Dialout CAUSE=16, DURATION=12, PM=iokunev-mbl@, STATUS=ANSWER
L 4

From date:

— T E— . CTT

- || Search || Excel |

VirtualPEX build: 1_2262 { Sat Oct 319:17:44 2009 GMT )

-- {c) 2009 Igor Okunev --

HpI/I MMPpOCMOTPEC CTATUCTHUKHU HUCIIOJIb30BaHU BHYTPCHHCTO HOMEpPA MOXKHO:

*  BBIOpaTh UHTEPBAI 32 KOTOPBIH BBl XOTUTE MOIYYUTh CTATUCTHKY

* 3a7aTh (QWIBTP TOTO YTO MOKA3HIBATH

* nosyuuTh JaHHbIe B html/excel ¢popmare.



Makpochbl

Cucrema umMeeT BO3MOXKHOCTb MCIOJIb30BaTh MPOCTHIE MAKPOCHI JUIsl TOACTaHOBKU
npeonpeieieHHbIX TEKCTOBBIX 3HaueHui. Bkiasnka qoctyna K onpenesaeHHo MaKpoCcoB JIOCTyITHA

B OKHC HACTPOCK IMOJIb30BATCIIA.

VirualP8¢ Macros

User Prefs Extensions list

Name Description Data
[cs | [customer service | ‘123’124’125’126
|Supp0rt | |Supp0r‘t level2 | b ‘911
| |

B panpHelimeM uX MOKHO KCIIOJIb30BATHCS IIPU ONPEACIICHUU:
*  CIIMCKA areHTOB O4Yepeaun
*  CIIMCKAa HOMEPOB UCXOJALIEIO 3BOHKA

® TCEKCTOBOM IIPUBETCTBUH

logout

Actions

=20
=50

create |

JJ1st TOro 4T00BI UCTIONB30BaTh MPEAOTPEICICHHOE 3HAYCHHE HEOOXOIUMO B COOTBETCTBYIOIIEM
nosie Harucatb Yo MACRO:name% - rie name ums co3ganHoro Bamu makpoca.

Mext Extension:  |back - GoTo previous ext | v |
MName: | | Agent statistics ( started 18/10/2009 00:42:58 ):
Greeting:
J ‘ ‘ Fhone number All | Answered Duaration
calls calls
Natify email: | | 124 0 0 00:00:00
Wait Extension: O 123 0 0 00:00:00
ngents list ‘2503@1&1.5.22 %MACRO: CS% ‘ 125 0 0 00:00:00
Age : 126 0 0 00:00:00
2503@101522 0 0 00:00:00
00:00:00

all options | change | RN | o 0 0

Duration
AVG
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

RingTime
AVG

0

ocoooo



NMepemeHHbIE

Cucrema Aa€T BO3BMOXXHOCTD IMOJIB30BATCIIIO UCII0JIb30BATh CCCCUOHHBIC IICPEMCHHBIC.
M3na4ganpHO IMEETCS HECKOIBKO IpeaAyCTaHOBJICHHBIX TIEPEMEHHBIX !

*  CID - HOMEp 3BOHSILETO.

*  CNAM - ums 3BOHSILETO.

* DID - HOMep Ha KOTOPBIN ITO3BOHWIIN.

* C_ID - uaeHtudukatop 3BOHKA B CUCTEME.

* C_TYPE - tun 3B0HKa.

* C_TIME - Bpems nporie/iiee ¢ Hayajia 3BOHKa ( CEKyH/IbI ).

* LAST _RECORDED_FILE — ums nocneaHero 3anucanHoro (aiia ( MokeT ObITh
IyCTOE€ 3HAUEHUE , €CIIU 3aUCU He ObLIO )

[IlepemMeHHbIE MOTYT YCTaHABJIMBATHCS 110 XOAY BBIMOJIHEHUS JUall-IulaHa ( ¢ MOMOLIbIO
'Tlonp30oBaTenbekas nepemenHas' 1 'WEB nepemennsie' ).

HepeMeHHI)Ie MOTYyT OBLITH MCIIOJIb30BaHbI B:

*  Quepensx ( mone URL). [lnst ouepeneli ycTaHOBICHBI JONOTHUTENbHBIC
IIEPEMEHHBIE. CM. OIIMCAHUE OYepeeH.

*  Web 3ampoce.
*  Web nepeMeHHbIX

*  MapuipyTu3aiuy 3BOHKA.

B MEPCUUCICHHBIX ClIydadX K NCPEMCHHBIM MOKHO 06paH_[aTLCH MMPUMCPHO TaK:

%VAR:CID:1:10% - 10 mudp HauuHAsE CO BTOPOM

%VAR:CID::5% - iepBbIe 5 udp.
%VAR:CID::-4% - HoMep 0e3 moceqHux 4 udp.
%VAR:DID:-4% - mocneiane 4 U QpHI.
%VAR:USER_VAR% - MIOJIb30BATEIIbCKAS IEPEMEHHAS

%VAR:USER _VAR::3% - nepBbie 3 ciMBOJIa MTOJIH30BATEIBCKON
MIEPEMEHHOMN

Taxxke nepeMeHHbIe MOTYT OBITh UCIIOJIB30BaHBI 15l 00padoTunka “Goto If
( 'Iepeiitu ecnu’) B popmare Y%oVAR_NAME % - TOJIBKO MOJTHAS IEPEMEHHAS.



PerynsipHblie BbipaXkeHus

Cuctema noJiepKuBaeT ciaeyomuil popMaT peryyspHbIX BEIpaKEeHHUI:

* 123{1,3} -123,1233,12333

* [\w\d] - m0060ii cumBoa MK tudpa

e [M\d] - Tonbko HE 1H]pa

* [12-49] - uudps! U3 nuana3ona (B 1aHHoOM mpumepe, 1,2,3,4,9)
* .- mo0OH OMH CUMBOJI

* \d+ - oJ1Ha WK HECKOJIBKO LIU(P

* \d? - oiHa WK HU OJHOW LU(PBI

e !-orpumanue ( !712. - Bce kpome 712.)

e .* - moOoe 3HaUeHue

e \* . 3Be3m04YKa

* | - oObeMHEeHNE HECKOJIBKUX BhIpakeHU yepe3 win . Hanpumep:

1231999 | 61[1-3] — 123,999, 611,612,613

* & - o0beMHEeHue HECKOJBKUX BhIpakeHui yepe3 U . Hampumep:
123.* & 1123[12].* - Bce, uTo HaunHaeTcs Ha 123 Ho He Ha 1231 u He Ha 1232.



Hactpouka ncxogsiweun cBasu.

Ipu scenanuu ((u ycmanosnennom gpnace CUSTOM_ROUTE ) nonvzosamens mosicem
HACMPOUmMs CamoCmosmenbHO ULI03bl OISt UCXOOAWel C853U OONOIHUMENbHO C CUCHEMHBIMU
nacmpotikamu ( Dialout asterisk context ). Bxraoxa ynpaenenus wiozamu u Mapupymamu
00CMynHa Ha cMpanuye HACMpPoUKU noavzosameis. IlocredosamenbHocms Oeticmeuii.

[MepenTn B OKHO pegakTupoBaHna Sip LUMKO30B:

VirtalPE) SIP wnwo3sbl asoxon
Mpodbuns nonskaosarens CnmMcok HOMepoB MaplpyTsl TenedoHbl
© Mpoxea)  Nopr()  fhowew  [Momsosarens  MMapors  MowopAwaAAOH  MmAwneosa(’)  DTMF pexwum Mpotoron TMpuHuwaTs SBOHKA Ha BH. HOMep  feicrewn
skype sipnet.ru 5060 sipnet.ru 1 1 1 1 fc2833 ~v| uDP v Het v | 0 K
10. Doy 5060 1015137 12 Mc2833 +| UDP - Het v | 0 x
sipnet.ru 5060 sipnet.ru litmimaase 12 i 12 2833 | UDP -] net - | 0 x
sip.telphin.com 5068 sip telphin.com 12 12 12444 124 Mc2833 ~| UDP -] HeT ~| 0 K
101.5.22 5060 101522 2510-phone 2833 - UDP - HeT -] 0 x
ow 5060 ow 3 rMc2833 ~v| uppP ~| HeT 7| 0 x
10.1.5.1 5060 10.15.1 102580 GUSES80 i02580 i02580 Mc2833 .| UDP - - 0 ox
10,2488, 37 5060 10MIT1.37 iokunev-ow-phone  etFdsdtgwli iokunev-ow-phone  OW-PBX-2397 2833 -| UDP - Het - | \D100 *
12.7. 153 5060 1= 2.53 TonESE=—Y OW-SBC Mc2833 | UDP =] Het = | ~
sipnet.ru 5060 sipnet.ru 2 7masag BB i 2REAHA1 Sipnet Mc2833 =| UDP x| Her x| 0 x
10.1.5.138 5060 10.1.5.138 test fc2833 v| uDP v Het v | 0 x
~| [upbp ~ HeT ~v | | nobasuTe

[ et J | J J J J | 2833

TenegoHol MapwpyTsl ‘CNWcoK HOMEpOoB Npoguns nonssosatens

XVB - VirtualPBX v.2, build: 6701_dev ( Sun Oct 7 14:55:56 2012 GMT )/ Commercial Support

Ob6s3aTenbHbIe TapaMeTpbl OTMEUEHBI (*).

*  Proxy/IIpokcu — agpec nuto3a ( MOKHO BBIOPATh U3 CIIUCKA MIPEIBAPUTEIHHO
HAaCTPOCHHBIX, aIMUHKUCTpaTOpoM, SIP-mipoBaiinepos )

* Port /IlopT— cUTHANBHBINA TOPT
*  Domain/[lomen — SIP nomen ( mo ymomyanuto == Proxy )

* User/Ilonp3oBarenb — UM MOIB30BATENsS ( HCIIONB3YETCS €CIIU TPOKCH
3allpalIBaeT aBTOPU3ALIHUIO )

e Password/ Haponb — [apoJib IMMOJIB30BATCIIA MU aBTOPHU3allUU.

* CallerID/Mcxomsmmit AOH — HOMEp 3BOHSIIETO M1 HCXOMAIICH TenedOHHON
CBSI3U Yepe3 JaHHBIH MUTI03.

¢ Peer Name/HMd numro3a — UM LIUTIO34.
*  DTMF mode — pexum dtmf.

*  Proto/IlpoTokon— tpancnoptasiii mpotokoia. UDP/TCP



No6aBuTb onucaHMe MapLUpPyTOB:

iilPE ), MapupyTel swwon

MNpogune nons3osarens Cnucok Homepos SIP wniosel TenegoHs!

1* %VAR:DST:1% 150 test OW-58C
011* iokunev-mbl 0 test
013.* 011%VAR:DST:3% 900 b OW-PBX-2397 =

2

1

1 o12.x 011%VAR:DST:3% 600 01170506161144 Sipnet

1

1 01x %VAR:DST:1% phone:.* 0 2510-phone

X XXX X

5 ElE =

L] ] ) [ S B ] [

no6asuTe

TenedoHb! SIP wnoasl 'CNUCOK HOMEPOB. Mpothuns nonsaosarens

XVB - VirtualPBX v.2, build: 6701_dev  Sun Oct 7 14:55:55 2012 GMT )/ Commercial Support

I'ne:
*  priority/IpHOPUTET — MPHOPUTET MapuIpyTa ( OT OONBIIETO K MEHBIIIEMY ).
* pattern/ma6ia0H — ma0I0H HOMepa Ha3HAYCHUs JJIs1 IPUMEHEHUS! MapIIpyTa.
* out number/mpeoOpa3oBaHe - OTKOPPEKTUPOBAHHBIN HOMED.

*  permissions/IOCTyIl — PEryJsipHOE BhIpAKEHHUE OMPEEIIAI0IIee C KAKOTO
BHYTPEHHET0 HOMepa ( WM JIOKAIBHOTO Tene(OHa MOKHO MCTIOIb30BaTh TaHHBIN

MapIupyT )

* time limits / IIUTENBPHOCTh — MaKCUMaJIbHAS JTUTEIIBHOCTh OJHOTO pa3roBopa 1o
JTAHHOMY HAIIPaBJICHUIO, B CEKYH/IaX.

* route name/uMs MapuIpyTa — UMs MapuipyTa.
*  peer/lIuio3 — HUTI03 KyAa OTIPAaBISATh 3BOHOK.

* CallerID/Mcxomsmmit AOH - HOMep 3BOHSIIETO JUTsl HCXOAIICH TeIeOHHOM CBI3N
4yepe3 TaHHbIH MapIIpyT.

Peryasipuble BbIpaskeHHs] B IIA0JI0HAX:
cMoTpute pasnen 'Pezynaphvie gvipascenus’

'TocTyn' ¢ IOMOIIBIO TAHHOTO MTapaMETPa MOKHO OIPAaHUYUTD UCIIOJIb30BaHUE JAHHOTO IpaBUiIa
MapuIpyTHU3alllH, HallpUMED:

* IMyCTOE€ 3HaY€HHE — HCIIOJIb30BAHKE PA3PEIIEHO BO BCEX BHYTPEHHUX HOMEpPA U CO
BCEX TEJIEPOHOB.

e '4\* *' - pa3zpelmTh UCMOJIb30BaTh JaHHBIN MapIIpyT u3: 4*1, 4*2, 4*1*1, u 1. n.
* 'phone:1.*' - g Bcex NTOKaNbHBIX TeIePOHOB HAUMHAIOIIUXCS Ha 1.
* 'l*test' — mro0ObIe BHYTpEHHHE HOMEPA HE 3aKaHUYMBAOIINECS Ha test

e 'CID=123, 4" - nns nonb3oBateins ¢ CallerID 123 koTopsIii MO3BOHIII Ha
BHYTpPEHHUI HOMED 4.

* 'ROUTEI123 ALLOW=1'- nns nonap30BaTeiaeii KOTOPbIM YCTAHOBHIINA MEPEMEHHYIO
ROUTEI123 ALLOW B 1.



'IIpeoOpa3zoBanue’ CIYXKUT JJIsI HOPMAIU3ALUK UCXOIAIIET0 HOoMepa. BO3MOXKHO HCIOIB30BaTh
caenytomue kourernepsl % VAR:CID% - Homep 3Bonsmiero, % VAR:DST% - nHomep no
KOTOPOMY 3BOHST, & TAK)KE ONPEIeTICHHBIC TI0J30BaTeNIeM IepeMeHHbIe. V3 JaHHBIX KOHTEHHEPOB
MOJKHO H3BJI€Ub HEOOXOJUMYIO MOACTPOKY, HAIIPUMED:

%VAR:CID:1:10% - 10 mudp HauuHAsE CO BTOPOM
%VAR:CID::5% - nepssie 5 nudp.

%VAR:CID::-4% - HOMep 0e3 mocienaux 4 nudp.
%VAR:DST:-4% - nocnennue 4 nudpsl.

Harnpumep npu nipu onvcanue UCXoAsauiero Homepa kak sipnet89519152208 n ycranoske
3HavyeHus 'mpeodpazoBanue’ B % VAR:DST:6%, na nuto3 yitner Homep 89519152208. Ilpu
ucnoibp3oBaHuu cuHTakcuca Buja '% VAR:DST:7:3%' ( 1Ba yncna yepe3 ABOETOUNE ) UCXOISAIIHM
HOMep Oyzet BeIrsiieTh kak 951. [Ipumep ncnosb3oBanus cyhdukcoB\npeduKcoB.
'0117%VAR:DST:7:-2%09' ucxonnsiit Homep npeodpasyercs B 01179519152209.

IIpu ucnonp3oBanuyu napameTpa '[IUTeNBHOCTE' TPU 3BOHKE HAa HECKOJIBKO HOMEPOB
( cTpaTerus 3BOHUTH BCEM JUIsl 'UCXOJIAIIET0 3BOHKA' / Iporpece cepuitHoe UCKaHue U T1. ) OyneT
HCIIOJIb30BaHO HaWMEHbIIIee 3HaueHue AIuTeNbHoCTH. Hampumep, npu 3BoHKE HAa HOMepa
123,234,345 u ycranoBke mumMutoB 123=600,234=300,345=0 O6yzaet ucnons3oBano 3Hauenue 300.



BxoasiLias cBs3b.

Tlonvzoeamenv modxcem (eciu aOMUHUCMPAmMop 0l COOmeemcmsyrouue npasa o.is
2PYNNbL ) HACMPOUMb 8X00AWYIO CE53b 3aPE2UCMPUPOBABULUCD ) C80€20 NPOosalioepd.

VireilPB) v Ny ssxon

Mpodwmns nonb3osarens Cnncok HoMepoB MapuwpyTel | TenedoHbl

10.1.5.22 5060 10.1.5.22 2510-phone fc2833 -| uDP - et - | 0 x

1CUE 5060 B i il —t Rl OW-PBX-—Z07 fc2833 -| uDpP_-| ma | DID100 x
sipnet.ru 5060 sipnet.ru 275005 | Sipnet rfc2833 j UDPJ HETJ 0 He;:]u-est Sent
skype.sipnet.ru 5060 Sy 2 Fail— " magieir Sipnet-Skype rfc2833 j UDPJ HETJ 0 x
W 5060 1= 1 eyt - fc2833 -| uDP_-| ra | DID3333 ] K
| = | ) | | | | | | | (dezess v] [Wop~]  [werw] [ ] [mobawm]
Tenedonsl MapuupyTei Cnucok Homepos Mpodbune nonb3oearens

XVB - VirtualPBX v.2, build: 1_6104_dev ( Wed Mar 21 18:51:01 2012 GMT ) / Commercial Support

-- () 2009-2012 by Igor Okunev. All rights reserved. --

Jlns mpuema BXOAAIMX 3BOHKOB OT MpoBaiiiepa ycraHosure nosie 'Ilpuaumarts 3BoOHKH' B
nojoxeHnue 'J1a' ¥ mponummnTe BHyTPEHHUI HOMEP Ha KOTOPBIN Oy1yT NOCTYNaTh 3BOHKH B IOJIE
'Ha BH. Homep'. Eciiu B kauecTBe BHyTpeHHEro HoMepa yka3zaTh Homep B popmare DID12345 u
noJsib3oBaTennio HazHaueH DID 12345, To 3BoOHOK MTpUAET HA TOT HOMEp. Peructpanus y
IIPOBali/Iepa MOKET 3aHATh HEKOTOPOE BPEMSL.

Ipumepuvr popmama eHympennezo Homepa:
- 0 — BHyTpeHHu HoMep 0
- 123*123 — BuyTpenHuii Homep 123*123
- DID12345 — DID 12345, BauyTpennuit Homep 0
- DID12345*123 — DID 12345, BHyTpenHuii Homep 123

/!l He 3a6y0bme 0711 8b10panHo20 eHympenHe2o Homepa ycmanosums gaae 'Tlpsmou oocmyn'!!!



BHyTpeHHUe TenegoHbl.

Tonvz06amens modicem 3apecucmpuposams 6 cucmeme HeckoIbko menegonos (ecau 0
2pPYnnbl ROIBL308aMeNs 8 AOMUHUCTIPAMUBHOM UHMepP@helice YCMAHOGIeHbl COOMBEMCMEyouue
npasa 0ocmyna ) KOomopbwle MONCHO UChonb3oeams 8 Find-Me, ouepedsx u np... Bkiaoka
YnpasieHus: menieghoHamu OOCMYnHa Ha CMPAaHuye HACMpoUKU NOIb3068AMeJsL.

Bgectu HyXHO:

" SIP TenedhoHr! ey

Npoduns nons3osatens CnucoK Homepos SIP w3kl MapLpyTsl

1

20-bAaM2uMEixMLIKLYSgQ. 601 [ S & 601 secretar 1 Bukmoueno x| o sechuhfinmng X
20-f5SNEBIM™=3 D ;CEgK30rQ. 602 64 i O & so02 secretar 2 BuiknioueHo J 1] sec.buh fin.it x
20-4rk50 0GEs Aom1FT72Q.611 Tl O @ s nikita Buiuoueno - | i mng x
20-koyijn ICBYE . SaglukairXJQ.612 1084 0 @ s12 max Brewrve - | records*mng mng x
20-g2b, Db SHzle umg7VBOA.613 18 0 @& 613 lena +79506181144 Brewnue = | records*mng mng x
20-GK7:, V87 Bl YWLAMdbiQ.614 e R & 614 sveta Brewrve v | records*mng mng x
20-8_QuUyd4 it “WlmPCUdKw.615 1@mxa ad OrpaHWMuMTb AOCTYN TOMBKO € TeKyuwlero [P agpeca: 192.168.6.13 Brewrme | [Ecardsmig| e x
20-BGAN AUNFd=" ZF5 {ZMVog.621 = & 621 irina Beikmoueno - | [ buh x
20-T 44L0mf" LRAJAQOJICW.622 112gWey 0 & se22 personal Bumlouenoj o buh x
20—, NWITGNS3, 'e7NXDLuyDw.631 107 we 0O ® s m Beerpa 7| records*it it x
20-mlH;. jTuetsd.  pCIEdg.662 1k 0 @ s62 Irina Letova Buknioueno _~ | 0 fin x
20-4b. (gaM5ZvQhy. IprFiw.663 Tismmiq @& 663 Glaya Semenova Beimoueno | 0 fin x
20- 70902 3shHCanR# 4vQ. 664 HmLliEgisp T & 664 Semen Petrov Buiouero - | 0 fin x
20-yVxoJF s Rzpwizv3A.665 e LE] & 665 Igor Okunew Bukmoueno - | o x
( . | | | |Bekmoseno v | ( | [ | | modasuts |
MapuipyTst SIP wnio3sst ‘CNCOK HOMEpoB Mpodunk nonk3osarens

XVB - VirtualPBX v.2, buiki: 6701_dev ( Sun Oct 7 14:55:56 2012 GMT )/ Commercial Support

Homep Tenedona.
HNms noab3oBartens.
3anuch — PEXXNM 3aMUCH PA3TOBOPOB:
BCerja / 1o 3ampocy / HUKor/ia / BHyTpeHHHE / BHEILIHUE

CoxpaHuTh 3anMCh B — BHYTPECHHUI HOMED KyJla CKJIaJbIBaTh 3aIUCH.
I'pynnsbl nepexBaTa — CIUMCOK TPYIII NIEpexXBaTa 3BOHKOB.

Hcxoasimuii AOH - HoMep 3BOHSIIETO I UCXOASIIEH Tee()OHHOM CBS3H JIJIs1 3BOHKOB C
3TOro renedoHa.

[Tocne peructpanuu tenedona Bel MmokeTe mpussizats Tekyuwmii [P anpec, mocne storo
peructpamms OyaeT BO3MOXkHa ToJbKO ¢ aToro [P anmpeca.

[Tpu perucrpanuu tenedona HeoOXoaMMa clienyromas HHGpopMaIus:
Jlorun /AuthName
ITaposs / Password
IP anpec VirtualPBX



[Ipumep KOHUTypaIK KIMEHTa

twinkle:
Twinkle - User profile: VirtualPBX
User profile: [VirtuaIPBX |v]
User ]
‘_9 SIP server
- —SIP account
':Hq- '_l,\mice miail Your name: [Igor Okunev ]
Instant message User name*: [1-82a64f6b3731f416b148f13b77188396 ]
- Presence Domain®: [613, --E:-.Tup-..;—a.net ]
— ization: w7
—' RTP audio Organization [ ]
'ﬁsw protocol —SIP authentication
Bealm: [ ]
gTransporuNAT
Authentication name: [1—82364fﬁb3?31f416b148f13b??f88396 ]
ﬁnddress format
P Password:  ecccscee |
@ Timers [ ]
AKA OF:
?‘ Dirmem Frmme
Fanvil:

SIP Line Select

Grzsl _Loed |

Basic Setting

Register Status Registered Display Name j101
Server Name [VirtualPex IProxy Server Address |
Server Address .|].0 e pro m-; Server Port i i
Server Port jsoso Proxy Username |
Account Name . |20-TKyyyRBQENIS)3AV4 ‘mev Password I
Password [eues [Demain Realm
Phone Number |2c|-T|cwyFtBQEN}SJ3AV4 Enable Register =
APPLY
Advanced Set

Ecnu tpeOyercs nns Bamero tenedona, nomonnutensHo yka3aTtb SIP Registrar u Proxy
JUTSL ICXOIIHMX 3BOHKOB ( anmpeca VirtualPBX ). ITopt u mpoTOKOJI yTOYHUTH Y aIMHHHACTPATOPA
( mo ymomuanuto nmopt — 5060, nmpotokon UDP )

[Tnan mabopa:

*udpo1 — 3B0oHOK B [VR ( Hampumep *23*3 — no3sonuts B [VR ¢ HOMepoMm 23*3, 3TOT myHKT
IVR nomxeH ObITh OTKPBIT JUIs IPSIMOTO JOCTYTA. )



**u@pbl — 3BOHOK HAa CEPBUCHBI HOMEP HACTPOEHHBIN anMuHucTpaTopoM. [1o ymonyanuro
ectb **0 — axo Tect, **1 — y3Hail HoMmep, **2 — pickup, **3 — aBTOL03BOH /10 MOCTETHETO

HaOpaHHOTO HOMeEpA.

uM@pbI - 3BOHOK MO0 Uepe3 aipeCHyI0 KHUTY JIMOO Ha 3apeTUCTPUPOBAHHBIN TenedoH T1udo
HapyXy ( B COOTBETCTBUHU C HACTPOCHHBIM IMOJIb30BATEIbCKIUM POYTUHIOM MU CUCTEMHBIM

POYTHHIOM )

[TepexBaT 3BOHKOB MOKET OCYILIECTBISATHCS anmapaTaMi HaXOIAUIMMUCS B OJHOU IpymIe
NMKala, HalpuMmep eciu Uil A 3anaHa rpymmna - '12, 34", nna b - '12', nia B - '34', to A Moxer
nepexsaTbiBaTh 3BOHKM 111 b 1 B, a b u B Tonbko nist A. [IpaBuna nepexsara:

e *¥2% _ mepexBaT 3BOHKOB JJIsl JIFOOOH IPYIIbI B KOTOPYIO BXOIUT 3BOHSIINN
e *¥2%]2 - mepexBaT 3BOHKOB JJIs IPyNIbl 12

e *¥*2123 - nepexBar 3BOHKOB 11 HOMepa 123

IIpu 3anucu pa3roBopa 3anMCcaHHbIA (A MOKHO CKAYATh MePeiIs M0 BKIAJAKe
CDR/CallDetail nim npocmorperts ¢aiijibl B 3aK/IaKe 3alIHCeH YCTAHOBJICHHOI0 HOMepa:

Call Detail logout

VirtualPEiX

User Prefs CDRs Extensions list

DST_NUM=101, FIII, SRC_IP=192.168.253.1,

Fri, 23 Feb 2011 05:34:56 MSK ‘Igor Okunev' <2808> 00:00:07 Call TERM=SRC
download

Exiensions list CDRs User Prefs

VirtualPBX build: 1_4509 dev ( Sun Feb 27 17:49:02 2011 GMT )

- (c) 2009-2011 Igor Okunev -

IIpuopurtersl BIOOpa MapuipyTa:
* TtenedoHHAs KHUTA
*  TIOJB30BATEIIbCKHIA TeIePOH

*  HCXOSILIUI MapupyT

IIpuopurtersl ycTaHoBKH HOMepa 3BoHsAIero ( Ucxoasimuit AOH )
*  Ucxopsmuit AOH nuiro3a ( BeICIIMIMA )
¢ Ucxopamuit AOH mapmipyra

*  Ucxomsmuit AOH tenedona ( HU3MIMIA )



TenedoHHasa KHUra.

Cucmema umeem 6CMPOEHH)I0 m€ﬂ€¢0HHyi0 KHU2Y C 603MOINCHOCMDbBIO 3a0aHUs
KOPpOMKUX HOMEPOB U 0amna OaHHbIX 6 pA3JIUYHbIX qbopMamax.

TenedoHHan kHUra

logout

Mpodhuns nonk3oBaTensa CnKUCOK 3BOHKOB Cn1coK HOMepoB (=) K
GCN 17605697700 97700 x
HD-CONF 17605697676 97676 F S
Igor Okunev iokunev home X
Igor Okunev iokunev-mbl mobile] D x Q
\ | | | | [ acbaswrs |
| Palycom KoHbuUrypauus v | | cKavaTh | ‘ 0630p... ‘ ‘ Wmnopt us CSV |
Cn1COK HOMEPOB Cn1COK 3BOHKOB Mpodunk Nnonk3oBarens

371eCh MOYKHO 3a/1aTh:
* Nwmsa koHTaKTa
*  Qdamuiamio
* Tenedhonnslit HOMEp
*  Howmep mist GpicTporo HaboOpa ¢ MOAKIIOYECHHOTO TenedoHa

* KommeHTtapuit

B cucreme npexycMoTpeH uMNOPT/3KcnOpT AaHHBIX U3 CSV ¢aiina.

@opmam ¢atina:

"PHONE","FIRST_NAME","LAST NAME","SHORTCUT","DESCRIPTION"
"17605697700"’"GCN"’" ","97700",""
"17605697676","HD-CONF","","97676",""

"iokunevl"ﬂlgor"," OkuneV","","hOme"
"iok“nev_mbl","Igor","Okunev","",""

3aroJIOBOK He 00si3aTeJIeH.

/!l Byovme enumamenvrol npu umnopme oannwix uz CSV ¢aiina oanmuvie
HOITHCBIBAIOTA « yoice cywecmeyrowemy cnucky !!!



CDR.

Cucmema eenepupyem noopoousie CDR ona kascoozo 360nka. I[lonvzoeamento docmynen
npocmomp CDR yepez WEB co cmpanuyst hacmpoek noiv3osamens

10107800707 8:3791 &

VirnalPE CDRs logout
User Prefs Journals | Extensions list

27N 212009 01:05:38 ‘lgor Okunev' =123= 00:00:02 0.02 (Rur) B13*613*3 local

27272009 01:04:44 'lgor Okuney' =123= 00:00:05 0.04 (Rur) 6136133 local

261272009 18:14:27 'lgor Okuney' =123= 00:00:04 0.03 (Rur) 6136130 local

26/12/2009 18:13:59 123 00:00:03 0.03 (Rur) 613*613*0 incoming
26/12/2009 12:50:58 123 00:00:36 0.30 (Rur) 6136130 incoming
25M2/2009 19:05:25 ‘Igor Okuney' <123= 00:00:10 0.00 (Rur) | VERETE=E00 incoming
251 2/2009 18:53:09 123@101.5121 00:00:11 0.09 (Rur) 6136130 incoming
251272009 18:16:01 123@101.5121 00:00:05 0.04 (Rur) 613*613*0 incoming
251272009 13:42:32 9194793109@10.% "E3 00:00:03 0.02 (Rur) 613613 incoming
25M2/2009 03:42:28 'Igor Okuney' =123= 00:00:12 010 (Rur) 613*613'0 incoming
25/ 2/2009 03:42:19 'Igor Okuney' <123= 00:00:09 0.07 (Rur) 6136130 incoming
25M2/2009 03:42:06 'Igor Okuney' =123= 00:00:11 0.00 (Rur) | (H 7900 incoming
25M2/2009 Q31618 'lgor Okuney' =123= 00:00:10 0.00 (Rur) | G0 incoming
25M2r20000 7 December, 2009 = 'Igor Okuney' =123= 00:00:03 0.03 (Rur) 613*613'0 incoming
251272009 - - 123 00:00:03 0.03 (Rur) 6136130 incoming
25272009 e ML T B 123 00:00:10 0.00 (Rur) 1641 7EEE0 incoming
2smamoosd | L Lo Igor Okugev' =123= 00:00:09 0.07 (Rur) 1 gAmTT===m incoming
251220090 | & e e w0 o o 123@1 081 10 7m 00:00:189 0.16 (Rur) 6136130 incoming
241220009 | o s 2 o2 ome o= o 123@10.1 40 701 00:00:03 0.00 (Rur) 613*613'0 incoming
24M212009 Y saf27] 28 = w0 = 123@10.1 . 111m 00:00:03 0.00 (Rur) 6136134 incoming

Time: - |- >
Sedect date
_ | ‘ |I ‘ ucalltype - I Search I Excel I Chart Igroup by - I

B manHOM OKHE MMeeTCss BO3MOXKHOCTh BOCTIONB30BATHCS IIOMCKOM, MOYYHUTh PE3YJIbTAT B
dopmare coBmectTumbIM ¢ Excel ( csv ) u mocMoTpeTh rpaduueckue otueThl. [Ipy HaXKaTHHM CCHIITKA
( BpeMsi 3BOHKA ) MOYKHO ITPOCMOTPETH JI€TaIbHBINA OTYET O 3BOHKE.

THIILI 3BOHKOB:

* incoming — Bxoasuui cHapyxu B [IVR.

* local — 3BoHOK JOKaIBHOTO MONIb30BaTeNst B IVR ( *12))

*  transit — 3BOHOK JIOKaJIBHOTO ITOJIb30BaTENs 'HApYyKy'

* internal — 3BOHOK I0JIb30BaTEIs MOJIb30BATEIIO.

* callback — 3BoHOK crenepupoBanHbIii uepes callback IVR.
* callblast — 3BoHOK creHepupoBaHHbIi yepes callblast IVR.
* alarmclock — OyamIBbHUK.

* service — 3BOHOK Ha CepBHCHBINA HOMep ( **0 ).



JleTabHBIN OTYET O 3BOHKE, C UCTOPUEN BBOJA 3BOHSILIETO:

VirtuslRE3? Call Detail logout

UserPrefs | CDRs | Extensions list

2011/04/27 10:32:47 iokunev-mbl@192.168.253.1 00:00:17 Call TERM=USER, DTMF
2011/04/27 10:32:47 iokunev-mbl@192.168.253.1 00:00:02 0 Playback ")
2011/04/27 10:32:49 iokunev-mbl@192.168.253.1 00:00:06 3 Streaming ™ e
2011/04/27 10:32:55 iokunev-mbl@192.168.253.1 00:00:03 0 Playback "
2011/04/27 10:32:58 iokunev-mbl@192.168.253.1 00:00:04 2 Streaming ™ 10:32:49-[3]
2011/04/27 10:33:02 iokunev-mbl@192.168.253.1 00:00:02 o Playback ‘E 10:32:58-[2]
add CID to black list
Extensions list CDRs | |
VirtualPBX build: 1_4835_dev ( Mon Apr 25 06:32:04 2011 GMT ) Vi o - im

--(c) 2009-2011 Igor Okunev -

[puunns! pazsenunenns ( Type=Call, Data(TERM=XXX) ):

USER - Tpy0OKy MOI0XKUI MOJIB30BATENb.

IVR - Hopmanshblii Beixoa u3 IVR ( monb3oBatesns 3a7ain B o€ CISAYOUMA BHYTPEHHUI
Homep 'hangup').

PBX - omm6xka BemonHenus [VR.

PBX (c-limit) - mpeBbIIIeH JUMUT OJHOBPEMEHHBIX BBI30BOB.
PBX (t-limit) - mpeBbIIEHO BpeMsi MaKCUMaIbHOE BPEMS 3BOHKA.
PBX (locked) - monp3oBaTens 3a010KMPOBaH.

PBX (die) - BHyTpeHHSS omMOKa.



['paduku, ¢ rpynmupoOBKONA MO MECSILY:

VirualPB) Charts gt
User Prefs Journals Extensions list
Calls Minutes Minutes AWG Cost
Apr 17 0.0M% 36 103% 0.21 mmm—1909% 0 0%
May 1429 11.08% 2534 w1 26% 015 mmmm16.36% 0 0%
Jun 128549 I S 7.5 % 97062 47 5% 0 0% 0 0%
Jul 136 01% 2218 11.86% 016 mmm14.55% 0 0%
Aug 480 10.37% 128.02 mm10.83% 026 m—l354% 5.2 N G5 G5
Sep 701 10.53% 14473 mR12.14% 021 m—19.05% 9.3 I 1 4%
Oct 812 1061% GB.23 M573% 005 m7.27% 0 0%
Total: 132434 1191.78 14 14.5
From date: [2008/08/01 23:56 || ... | To date: || ... | caller: || search || Excel |[chart group | ~ || chart |
IO JHIO HEEIU:
VirtualPB)t Charts fogot
User Prefs | Journals | Esxtensions list
Calls Minutes Minutes AVG Cost
Sun 343 0.26% 543 m4.56% 016 mm11.65% 0 0%
Mon 476 0.36% 7543 MGE33% 016 mm11.65% 5.2 I S 5%
Tue 829 0.63% 42133 I 5 55% 0.51 nE— 7 .23% 1.3 ES97%
Wed 598 0.45% 8533 m7.41% 015 mm10.95% G I | T
Thu 1476 11.11% 31945 mE—CE 51 % 0.22 mmmm 16.06% 0 0%
Fri 502 0.38% B6.73 M7.28% 017 mm12.41% 0 0%
Sat 128210 I G D1 % 14617 ol 12.26% 0 0% 0 0%
Total: 132434 1191.77 1.37 14.5
From date: [2008/08/01 23:56 || ... | Todate: || ... | caleriD: || search || Excel ||chartgroup |~ || Chart |
10 4acaM:
VirtualPBi Charts gt
User Prefs | Journals | Extensions list
Calls Minutes Minutes AVG Cost
o0 6 0% 0.67 0.06% 0.11 m3.35% 0 0%
[1}] 122 0.09% 1418 11.19% 0.12 m3.66% 0 0%
02 174 013% 2325 11.95% 013 m396% 0 0%
03 126 01% 181 11.27% 012 B3 6E% 5 I 551 7%
04 22 002% 065 0.06% 0.03 10.81% 0 0%
05 842 0.64% 196.42 mm—16.458% 023 m7.01% 0 0%
06 93 0.07% 15.25 11.268% 0.16 m4.55% 0 0%
o7 111 0.08% 21.03 11.76% 7 0 0%
08 323 0.24% 5875 m4.93% 0 0%
09 293 0.22% TG6.52 MG42% 0.26 m7.53% 0 0%
10 262 0.2% 9552 m4.66% 0.21 mE4% 0 0%
11 684 0.52% 365.07 E— 097 % 0.54 mmm16.46% 0 0% %
12 160 0.12% 3842 #3.22% 024 m7.32% 3.9 I 0%
13 192 014% 2282 11 9% 012 m366% 0 0%
14 5552 I 4 5% 621 m521% 0 0% 0 0%
15 231 017% 2645 12.22% 011 m335% 0 0%
16 346 0.26% 4483 B3.76% 0.13 m3.96% 0 0%
17 JSETT DG 94 % 6595 M553% 0 0% 13 ME97%
18 7211 M5.44% 52.82 ME95% 0.01 10.3% 0 0%
19 5 0% 187 01A7% 0.3 mm11.89% 1.3 mB97%
Total: 132434 1191.8 3.28 14.5
From date: [2008/08/01 23:56 || ... | To date: ||| callerD: |[ search |[ Excel |[chartaroup | v |[ Chart |

IPY UCTOJIb30BAHUU T'paUKOB, MapaMeTp 'c AaThl' 10 YMOJYAHUIO PABEH TEKYIllee BpeMs
MUHYC | CyTKH, mapameTp 'TIo JaTy' paBeH TEKyIeMy BPEMEHHU.



HMmeeTcst BOBMOXKHOCTh MoJIyuaTtb CKCAHCBHBIC OTUYCTHI Ha email:

Statement info:

+ Accesscode: 613
Period: Fri, 25 Sep 2009 04:00:00 MSD - Sat, 26 Sep 2008 04:00:00 M3D

Virtual PBX summary report:

Virtual PBX call report:

Thanks!

Extension

B o= O

Start Date
25/08/2008 16:53:25
25/09/2009 16:52:30
25/08/2008 16:42:56
25/08/2008 16:39:45
25/09/2009 16:359:28
25/09/2008 16:38:59
25/08/2008 08:19:12

Event Count
Playback 35
Playback 1

Listen 1
Playback 3

CALL 7

Caller ID

Igor Ckunev' <iokunew@10.1.5.121>
lgor Ckuney' <iokunev@10.1.5.121=
‘Igor Okunev' <ickunew@10.1.5121>
"lgor Okunev' <iokunewv@i10.1.5.121=
"lgor Okuney' <iokunew@10.1.5.121=
"Igor Okunev' <iokunew@10.1.5121>
'Igor Ckunev' <iokunew@10.1.111.204>

Duration
00:00:28
00:00:01
00:00:00
00:00:14
00:02:26

Duration
00:00:06
000008
00:00:29
00:00:58
000008
00:00:27
00:00:10

Cost

0.00 ( Rur)

Cost
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)




BunnuHr

Cucmema umeem npocmoui 6CMpPOEHHbIU OULTUHE NOOOEPAHCUBAIOUUL ABAHCOBYIO MOOEb
naamedicell.

Jlnist HacTpoiiku HEOOXO0MMO 100aBUThH TapU(HBIH IUIaH U HA3HAYUTH €ro rpyIe abOHEHTOB.

BHYTpI/I CUCTCMbI JAHHBIC XPAHATCA B YCIIOBHBIX CAUHUILIAX, IO YMOJIYAHULO:

Rur =1 unit
Usd = 32 unit
Eur = 46 unit

npu H606XOI[I/IMOCTI/I MO>KHO I[O6aBI/ITL HHTCPCCYIOIIYIO BAJIIOTY.

[Tpu coznanuu Tapu@HOro rnjiaHa He0OX0IMMO yKa3aTh BaltoTy. Ha cTpanuiie noiap3oBaTens
OWITMHrOBast MHpOpMAITUS MOKa3aHa B BaJIIOTE Tapu(PHOTO TUIaHA.

SIP Peers Foutes Phones

Billing:

Tanff.  Basic | t:unenl:y Fur)

0

Balance:
590.98 Rur { as at 27/12/2009 03:.08:27 )

Limits:

[Ipu cHATHUN eKEeMECSUHOTO M €KETHEBHOTO TIaTeXa CO CUeTa MOJIb30BaTElNs B KypHAIe
MOJIB30BATENS TeHEepUpyeTes 3anuck 00 aktuBHOCTH 'ChangeBalance'. [lpu ncnons3oBanuu
BHYTpPEHHET0 OMJUIMHTA CHCTEMa IIPOBEPSIET KOJUYECTBO CPEJCTB HA CUETE MOJIb30BATENS U €CITN
UX MEHBIIIE, YeM CTOMMOCTh MHUHYTBHI+CTOMMOCTb 3BOHKA B TapU()HOM IUIaHE TTOJIb30BaTEIs
BbIJIa€T 3BOHUBIIIEMY cooOIIeHue 00 ommnbdke. CucTeMa He OTCIEKHUBAET KOJIMYECTBO 3BOHKOB
MOJIH30BATEINS B PEATbHOM BPEMEHH MTOATOMY OalIaHC MOJIb30BATENS PU HECKOJIBKUX
OJIHOBPEMEHHBIX 3BOHKAaX MOXET YHUTH B MUHYC.

[Ipu ucnonbp3oBaHUM BHEUTHETO OUIUIMHTA, HH(OPMALIKS B HErO MOXKET MOCTYMAaTh KaK U3
TekcToBBIX CDR ¢aiinoB Tak u Hanmpsamyo u3 0a3bl. i OJ0KUPOBaHMS aKKAYHTOB MOYHO
U3MEHSATH CTaTyC MOJIb30BATEINS.



XypHansbl.

Cucmema 3anucviéaem 6ce usMeHeHuUs: cOelaHHble NONb308ameNeM U NO380aAem
npocmMompenms HCypHAan usmerenul. KypHan usmenenuti 00CmyneH co CmpaHuybl
HAcmMpouKy napamempos noib3068ames.

ViIPEX KypHan onepaumii BLINON

Npoduns nons3osatens CnKcoK 380HKOB Cnucok HoMepoB

99
9*callblast

9*callblast

98

98

98

98

98

98

o
99
99

91
g1
o0

99
99

12/02/2012 18:53:59 VameHeH Homep 192.168.253.1 NEXTEXTENSION: back => repeat
11/02/2012 23:26:33 VsmeneH Homep 192.168.253.1 DIRECT: 1=> 1
1110212012 3:26:33 Waeser Hoep 102 168253 1 ACTIVE: 1 =>0, STOP_DATE: 2012/01/07 23:00 => 2012/01/08 00:00, STOP_TIMESTAMP:

1325966400 => 1325966400
08/02/2012 21:22:18 WameHeH Homep 192.168.253.1 GREETING: Salve, questo. => Ciao, ho testare la voce italiana.
GREETING: Salve, questo. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di

08/02/2012 21:19:45 WameneH Homep 192.168.253.1 sistema. => Salve, questo.
GREETING: Salve, questo .. un test TTS saluto, me sostituire solo caricare il wav 0 mp3 file per file di

06/02/2012 21:18:52 VaMeHeH HoMep 192.168.253.1 sistema. => Salve, questo. un test TTS saluto, me sostitulre solo caricare Il wav o mp3 file per file di
sistema.

08/02/2012 21:14:23 amenen Homep 192.168.253.1 :S;E?NG: => Salve, questo .. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di

08/02/2012 19:19:10 WameHeH Homep 192.168.253.1 GREETING: Prego messaggio record per la sveglia dopo il segnale acustico premere # quando finire. =>

08/02/2012 19:18:09 amenen Homep 192.168.253.1 GREETIN_G. _> Prego messaggio record per la sveglia dopo il segnale acustico premere # quando finire.,
LANG_ID: 0 => 100

29/01/2012 06:01:31 WameneH Homep 192.168.253.1 ‘GREET_REPEAT_CNT. 0 => 5, WAITEXTENSION: 0 =>1 b

29/01/2012 00:39:19 WameHeH Homep 192.168.253.1 MOH_ID: -1=>3

29/01/2012 00:30:29 WameHeH Homep 192.168.253.1 GREET_REPEAT_CNT: 1=>0

29/01/2012 00:28:52 WameHeH Homep 192.168.253.1 WAITEXTENSION: 1=>0

29/01/2012 00:28:17 WameneH Homep 192.168.253.1 GREET_REPEAT_CNT: 1=>0

29/01/2012 00:26:31 WameneH Homep 192.168.253.1 WAITEXTENSION: 0 =>1

23/01/2012 14:49:29 WameHeH Homep 192.168.253.1 PIN_CODE 977, PROTECT. 1=>0

23/01/2012 14:48:52 WameHeH Homep 192.168.253.1 PIN_CODE: &7 -=>

23/01/2012 14:32:16 WameHeH Homep 192.168.253.1 FMC: => 11

19/01/2012 02:30:56 WameHeH Homep 192.168.253.1 CB_EXT 93 => 99, CB_USE_TIMEOFFSET: 0 => 1
GREET_REPEAT_CNT. 3 => 1, WAITEXTENSION: 1 =>0, NEXTEXTENSION: 1 => 99, GREETING:
NoBpo noxanosaTs. Haxmute 1, uTobbl N03BOHWTL B rMABHLIA othKC. HaxmuTe 2, UToBLI NO3BOHUTL
coTpyaHuKy (hunuana. Haxmure 3, uToObl OCTABUTL rONOCOBOE CooDLIEHHe. HaxmuTe 4, ecnu Bel NPOCTO

19/01/2012 01:11:59 WameneH Homep 192.168.253.1 XOTWTE NO3IBOHWTL K Ham B OgInC. Ha)wm_e 9, uTobLl oTnpaBuTL dakc. Beegute 9, 4ToOLI
BOCMONL30BATLCA BHYTPEHHUM cepBUcom => [loGpo noxanosaTh. Haxmute 1, uToBul NO3BOHUTL B
rnaeHbiA ohuc. Haxmure 2, yToOkl NO3BOHKTL COTPYAHWUKY hunuana. Haxmute 3, uTobbl OCTABHTH
ronocosoe cooblenne. HaxmuTe 4, €Cnv Bl NPOCTO XOTUTE NO3BOHUTL K Ham B oduc. Haxmute 5,
uTo0bl 0TNpasuTL dakc. BaeauTe 9, UuToBbl BOCMONL30BATLCA BHYTPEHHUM CEPBUCOM

18/01/2012 16:03:29 W3ameneH Homep 192.168.253.1 DIRECT: 0 =>1

18/01/2012 16:03:16 WameneH Homep 192.168.253.1 CALL_NUMBER: loopback-noanswer, 13 => loopback-noanswer, 13, 11

>

e T - e =1

HmeeTcst BO3MOXKHOCTD 33/1aBaTh (PUIIBTPHI TO:

BPEMEHHOMY UHTEPBAITY
BHYTpEHHEMY HOMeEPY ( TIOJIHOE COBIAICHUE )
TUIY COOBITHS

W3MEHEHHBIX JaHHBIX ( TP 33JaHUW BPEMEHHBIX HHTEPBAJIOB U MTOKWCKE HE OoJee
yeMm 3a 7 THeH... )



CID ®dunbTpbl.

Cucmema no3eonsiem HACMpoums QuibmMpsvl HA OCHOB8E HOMEPA 360HAUE20, MONCHO
UCNONIL308AMb KAK 27100aIbHbIE QUILMPLL MAK U 0OMOelbHble PUIbMPbL 015 Kaxcoozo IVR.
B uepnom cnucke ykazulearomcesi nepconbl KOMOPLIX 6bl CILIUAMD He Xomume, 6 0enom
nepcoH Komopwix vl dicenaeme caviuiams. Cnucox uabmpos u aneopumm ux npuMeHeHus
Hacmpaueaemcs omoenbHo 0iisl Kaxcooz2o nynkma IVR, mak dice ecmob 803MOMCHOCHb
3a0ams 2100a1bHbILL OeNblil U YEePHBLIL CNUCOK.

ViruelPE) CID White list logout

UserPrefs | CDRs | Extensions lisf =)
78979 Max b =
iokunev Igor Okunev X

7
w
=3
a

Extensions list CDRs User Prefs

XVB - VirtualPBX v.2, build: 6527 _dev ( Tue Jul 17 07:57:17 2012 GMT )/ Commercial Support

[Tpu 3amanun moss Caller]D M0XHO HMCIIOIB30BaTh peryisipHbIe BhIpakeHUs. ( CM.
OTHCaHMUE PETYIAPHBIX BhIpakeHHi ). K 3BOHKaM ¢ JTOKaIbHBIX TEIe()OHOB MOXKET OBITH
npuMeHeH mabinoH: ‘phone:. *'



Click2Call

Cucmema npedycmampusaem 803MONCHOCMb 3aKa3bi6amsv 360HKU yepe3 WEB
popmy.

Click2Call ccbinku logout

VirtualPBX

Mpodhune None3oBarens Cnucok HomepoBs

hitps: g et 2key=c9181d4572e8130a2ee31a8be 15b2077-135658674 1&ac=10001&ph=XXX 9%2 x | nposepure |
— " asteenrs |
CnucoK HOMepoB Mpodune nonL3osatens

XVB - VirtualPBX v.2, build: 6919_dev ( Mon Dec 31 06:10:32 2012 GMT ) / Commercial Support

JJ1s 3TOT0 MOJIE30BaTEII0 HEOOXOJMMO HACTPOUTh BHYTPEHHUI HOMEP Ha KOTOPBIN OH
coOupaercs MPUHUMATH 3BOHOK U 3alIPOCUTH Y cucTeMbl cchlIKy click2call. Mapupytuzanus
3BOHKA OCYIIECTBIISICTCS COTJIACHO MOJIb30BaTenbckuM Mapuipytam. Ha crpanune Click2Call ects
BO3MOXHOCTb IIPOTECTUPOBATh CO3JAHHBIE CCBIIKH, I ATOTO HY>KHO BBECTU HOMEP U HaXAaTh
'"mpoBepUTh'. 3aKa3aHHBIE 3BOHKHM OTPAXKalOTCS B CTATUCTUKE BHYTPEHHEIO0 HOMEpA U JIeTaJIU3aluU
3BOHKA C TUIIOM JEHCTBHUA '3aKa3 3BOHKA'.

Hetanusauus 3BOHKa BbIXOO

VirtualPBX

Mpoduns nonb3oeaTens | CNUCOK 3BOHKOB | CRWCOK HOMepoB

27112/2012 10:16:42 192.168.253.1 00:00:05 9*2 3aka3 3BOHKa \. CALL, STAGE=init
271212012 10:16:53 10" <iokunev@192.168.253.1> 00:00:20 3BOHOK TERM=IVR, GW=direct
27/12/2012 10:16:53 b iokunev@192.168.253.1 00:00:02 9*2 Bocnpoussenexue ‘
27M2/2012 10:16:55 iokunev@192.168.253.1 00:00:17 9*2 Lata/Bpems ‘.

Cn1coK HOMepoB CnK1COK 3BOHKOB Mpodunb nonk3oBaTens

XVB - VirtualPBX v.2, build: 6819 _dev ( Mon Dec 31 06:10:28 2012 GMT ) / Commercial Support

I[OHOHHI/ITGHBHLIC napaMceTphbI:

user_vars — CIIMCOK IIEPEeMEHHBIX U 3HaYeHUI KOTOpble MOXHO nepenath B VirtualPBX u
B JJAJIBHEHIIEM HCIIOJIB30BATh UX HAIIPUMED U1 MapIIPYTU3aLUU BbI30Ba U T,
Hanpumep user vars=BALANCE=123,NAME=Igor,FILE ID=123



Email yBegomneHun

[Tocne 3ammcu Voicemail cuctemMa MOKET OTIIPABIIATH YBEIOMIICHHS TTOJIB30BATEIIO O
HOBOM COOOIIICHHH, B 3aBUCUMOCTH OT HACTPOEK C aTTAYMEHTOM HJIU IPOCTO CCHUIKOM Ha
HOBOE COOOIIICHHE.

5] New message i mailbox 2 ="KMail
®aiin  Mpaeka Bwa CoobleHue HacTpolika Cnpaeka
J L\ [ 1 = 1 - 3’
p— 0—; |_5 & DejaVu Sans & v 9 [V
MewaT OteeTiTbw [Mepecnatew | Trash Create To-do

New message in mailbox 2

Data: 5un May 24 00:39:14 2009

OTnpasuTens: "== Virtual PBX ==" =no-replay@ com>
To: iokunev@! i

l.com
Hello,

Just wanted to let you know you were just left message in mailbox #2 from "Igor Okunev' <ickunev>, on Sun, 24 May 2009 00:39:10 MSD, so you might want
to check it when you get a chance.

You can download the file here.

Thanks!

4f58a17f32a0d0e57a88bd1833cf76db.wav




Google Analytics

[Ipu BrIIOYEHNHU TpeKuHra 3BOHKOB yepe3 GoogleAnalytics mosib30BaTeh MOXKET MOTYYUTh

JIOTIOTHUTEIbHBIA HHCTPYMEHT JUIsl 00paOOTKU CTaTUCTUKH 3BOHKOB.

Tue 3BOHKOB:

'E} WcTounukmn Tpachmka

I

Camoe nonynapHoe
cogepxarue

CogepkaHWe Mo 3aroNoBKam

Pa3sepHyTbii NPOCMOTP
COfIEPHAHNA

Camble NonynspHsie Ly

~/* TIPOCMOTPEI CTPaHuL

B

12 nna

18 nena

/'\,/' ‘

CTpaHuLbl.

Camble NonynspHsle CTPaHALb!
BbIXOAa

SthhekTUBHOCTL CCbINOK
Ei Mouck no caiTy
Q’_\,mcneumaaﬂue coBbITHi

= Llenu

[I MepconanuanposanHbie
oTueThbl

Mou HacTpoiku

[F Nepconanusuposartbie otuets!

CErMeHTEl C PACLUIMPEHHBIMK
HacTpoAKamu

i Passepka Bera-sepeinn

[ SnekTpoHHas nouta

KonuyecTeo NpocMoOTpOB CTpaHUL, 3Toro caita: 25

M 25 NpocmoTpbl cTpanny
M 25 YaukaneHble npocMoTpbl

) 16,00 % Mokasatens oTkazoB

Camoe nonynspHoe cofepxXaHue

HOMepa C KOTOPBIX 3BOHUJIU:

/A Mocetutenu
Of3op
MpAmoit Tpadmk
CaifTbI-UCTOUHMKI NepexofoBs
TOHCKOBLIE CHCTEMEI
» AdWords
Kmouessie cnosa
Campaigns
Bepcuu o06LABNEHHA
[l copepxanne

P uenn

& NepconanusupoBaHHbie
oT4eThbl

Mou HacTpoiikn

[l Nepcoxanusuposanksie oTueTs!

@ CErMeHTLI ¢ PacluMPeHHLIMY
HACTpONKamMn

i Pazsepika Beta-sencun

[=1 3nekrpoxHas noura

CnpaBoyHEIe MATEPHANL!
(7) 06 sTom oTUETE
@ YHWBEPCUTET KOHBEPCHA

-

AHanuz Hasurauum

CBO/IKa N0 HaBUraluu

MyTn BXopa

Kak NnoceTUTeny Halny Balle cofepxaHine
MyTy, MO KOTOPbIM NOCETUTENK MPUALLIK K BALIEMY COLEPKAHNIO

OnNTUMU3aLMSA LeNeBoli CTpaHMLbl
@ WcTouHMKK BXoaa

CaMmble NoMyNAPHbIE UCTOYHUKA HA CTpaHuLe

CTpaHnubl MpocMoT % MPOCMOTPbLI CTPaH!
@ KntoueBbie crosa BXoaa
fincoming 16 64,00 % MonynapHsIe KIHYEELIE CNOBA HA CTPAHULE
ftransit 3 12,00 %
HaXXMuTe Ha WabNoHbI
Jinternal 3 12,00 % .
3pheKTUBHOCTE CCBIUIOK
llocal 2 8,00 % HaxMuTe Ha MHEOPMALWIO, HAXOAALLYIOCA HABEPXY CTPaHWLbI
Icallblast 1 4,00 %
Bce NCTOMHUKN Tpachuka 05.08.2010 - 05.08.2010
" Toceuexns EE =l
L] -
5 asr.
63UCTOYHUKM U KaHanbl
Mokasate: | MICTOMHMK W KaHAN ¥
MoceleHns CTpaHuLy/noceLetne CpefH. ANUTENbHOCTS NPebblBaHNA Ha % HoBble NoCeLeHns MokasaTenb 0TKa308
6 1,00 canre 0,00 % 0,00 %
% BCero caiTa Cait cpegu: 1,00 00:00:38 Cait cpegy: 0,00 % Cait cpegH: 0,00 %
100,00 % (0,00 96) CafT cpegH: 00:00:38 (0,00 %) (0,00 96) (0,00 %)
CpegH.
WcTounnk/kanan Her = HuA |- ‘CTpaHuLy/noceLeHm1e ATENEHOCTS 9% Hoskie Noxasarens
npeﬁhlaaum Ha noceweHua OTKa30B
caiite
1. 2501@10.1.5.122 / referal 4 00:00:16 0,00 % 0,00 %
2. 2399@12.7 "9 2/ referal 1 00:02:27 0,00 % 0,00 %
3. | 2501@10.1.5.22 / referal 1 00:00:14 0,00 % 0,00 %
©UnLTP UCTouHMK/ KaHan: cogepxaume v‘ | Mepeditn | PacwupeHHbIi hunsTp
Manatitu o [4 I Ravasare rrnovws [ an 1 12wl o >



HOMCEpa Ha KOTOPBIC 3BOHUJIIN:

HA3blkn

TexgeHUnM NoBeSeHUs
nocetuTenei

b JIoANBHOCTE MOCETUTENER
+ Bo3MOKHOCTH Dpaysepos
~CeTesble NapaMeTpbl
TocTaBLMKN yeyT
WmeHa xocToB
CKOPOCTH MOAKNIOYEHNS
F MoBu/bHbIE YCTPORCTBA
Monb30BaTENLCKAR

MepemerHble, 3afaHHble
nonb3osatenem

'-‘g:, WeToununkn Tpaduka
[J Copepwanue
H Uenu

[Z MepcoHanuampoeaHHble
oT4HeThI

Mou HacTpoiiku
[d Nepcoranuauposanksie oTueTs!

(7 CRTMEHTLI C pacLIMpeHHEIMA

e g

cogepxanne
CofepKaHu1e Mo 3aroNoBKam

PasgepHyTuiil NpOCMOTP
COOEPKAHUS

12 wiona

19 wiosa 26 nions 2 anr \.
—

73Ha3BaHuA XOCTOB

Mocelwenun Crpanvuy/noceluexve CpegH. fymTensHoCTL Npefbisanua - | % Hosble noceulenms g:::;ifge”b —
7 1,00 ua caiiTe 0,00 % 0.00 %
% BCEro caiTa: CaiiT cpegH: 1,00 00:00:33 CaiiT cpegH: 100,00 % C;HT henH: 0.00 %
100,00 % (0,00 %) CaiiT cpegH: 00:00:33 (0,00 %) (-100,00 %) 0,00 n,f) AH: 0
CpegH.
= I ANMTENBHOCT % Hosble rokasatens
AT > x B Crpanuy - npebdbiBaHs Ha NoceLweHns 0TKa30B
caiite
1. 2SSwE—Towr_-2l 4 1,00 00:00:16 0,00 % 0,00 %
2. 2500 2 1,00 00:01:21 0,00 % 0,00 %
3. 2598*10001*2*1 1 1,00 00:00:03 0,00 % 0,00 %
PunLTP MIMA XOCTa: | cogepxalume v‘ | MepeiiT | Paclumpertblii GunbTp
Mepeitn B TMokasaTb CTROKM: | 10 v‘ 1-3mu33 | A ¥
06H_[aﬂ CTAaTUCTHKA 10 aAKTUBHOCTH BHYTPCHHUX HOMCPOB:
10
12 nana 19 nona . 26 niona 2 aer. [

Camble nonynspHbie Li
CTpaHuLl.

Camble nonynspHbie CTPaHULI
BbIXDJa

3 peKTMBHOCTE CCLINOK

Ei Mouck no caity

% ororenmane ot _|
KaTeropuu
JeicTens
ApnbIkK
TengeHumn

WmeHa xocTos

2 Uenn

[Z MepcoxanuanpoBaHHbIe
oTueThl

Mou HacTpoiikn

[& NepconanuauposanHbie oTueTs!

Cermeu_'rhl € PACIUMPEHHBIMM
HACTPOAKAMN

i Pasgsepka Bera-sepcun

[=7 @nexToonHan nouta

C coGLITUAMMW CBS3aHO 7 BalIMX NMOCELLEeHUH i

| 21 Bcero coGuiThit

MonynsipHbie KaTeropumn

KaKue KaTeropuu coGbITHiA HanGonee pacnpocTpaHeHbI?

A 7 Nocewenus ¢ cobuiTuem

) 3,00 uucno cobuiThii 3a noceueHue

OCHOBHbIe ,qeﬁcmuﬂ KaTeropuun

Kakue peiicTBWA BLINONHANTCA B KaX/0i KaTeropun?

MonynsApHble cOBLITUA

2*1*1
6 Bcero cobbITHiA

% Bcero caiita: 28,57 %

9

4 Beero cobbITwiA
% Bcero caifta: 19,05 %

0

4 Beero cobbiTwii
% Bcero caifTa: 19,05 %

OCHOBHbI€ AP/bIKKU KaTeropmuu

AeiicTBUE MO COBLITUIO
Kakuve ApnbIKM perucTpUpyIoTCA Yalle Bcero?

Dialout e— 6
NpocMoTPeTL

BCE b

AeiicTBUe No coBbITUIO

Playback ee— 4

nNpocMoTpeTb
BCE

AeiicTBUE MO COBLITUIO
Playback m— 4

npocmoTpeTb
BCe



CraTHCTHKA I10 BHYTPCHHUM HOMCpaAM:

Pa3BepHyTbIil NpOCMOTp 10 10
cofiepxaHus
Camble NonynapHble Lenesble
12 1o 10 10z 26 nona 2 aor. Y
CTPaHMLBI. —

i
Camble NoNyApHbIE CTPAHULBI

Bbixofa Bcero 3apermcTpupoBaHHbIX cobbiTuii: 21 (kateropyun cobbiTuii: 9)

S heKTUBHOCTb CCbINOK

Ei‘ Mowck no caiity (LLENEN | Mcnonb3oBaHWe caiita

Bcero cobbiTui 7| Ynukanshble cobbitua 2] MonesHocTs cobbiia 2| Cpepgnee snauenmne [©)]
o5 21 13 0 0,00
S0P % BCero caiita: 100,00 % % Bcero caita: 100,00 % % Bcero caiita: 0,00 % CaifT cpegH: 0,00 (0,00 %)
- = - = YHUKANbHbIE Mones1ocTs
NedcTens Kateropus coBbiuii Her ¥ Bcero co6bITHA L e e CoBbrin | CPEAHEE 3Haverne
Apnbikn
1. 27111 6 4 0 0,00
TengeHuum
WMeHa XocToB 2 L 2 v Ly
P Uenu 3.9 4 1 0 0,00
4. 94 2 1 Q 0,00
[{ NepconanuzupoeaHHbie 5. 2192 1 1 0 0,00
oT4eThbl
6. |3 1 1 1] 0,00
_ 7. 93 1 1 0 0,00
Mou HacTpoiKu b
E| MepcoHanM3MpoBaHHLIe OTYETLI 8. 9'0*8 1 1 0 0,00
@ Ce!’Me}-tn:l C pacUIMPeHHbIMK 9. gt 1 1 0 0,00
HacTpouKamu
i Passegka Beta-sepons @uneTp Kateropus cobbimvii: | conepwalume v MepeiiTn | PaclMpeHHblid huneTp
Aepiaty

=1 3nekTponHan nodyta ~
Mepeiity B:

IMoKa3aTh CTPOKU: ‘ 10 v‘ 1-9u39 | ¢ 3

Hcnonp3yeMslii (yHKIIMOHAT BHYTPEHHUX HOMEPOB:

Camoe nonynspxoe 20 H 20
cofiepkaH1e

CogepkaHne No 3aronoskam

Pa3gepHyTblii IPOCMOTP 10 10
cofepkaHns
Camble NoNyNApHbIE LENEBbIe
12 1o 10 10z 26 woan 2 aor. Y
CTpaHnLBl. —

CaMble NonyNApHbIe CTpaHMLb! - -
BBIXOAR Bcero 3aperucrtpupoBaHHbIX cOObITUIA: 21 (AeiicTBUA NO COBLITUAM: 5)

ShheKTMBHOCTb CCbINOK

&) nouck no caity Vcnonb3oBaHue caiita . e
‘ Bcero cobbiThit | YHuKanbHble colbiTis 2| MonesxocTs cobbimus | Cpenmee sHauehmne @

21 14 0 0,00
0O63op % BCero caifta: 100,00 % % Beero caiita: 107,69 % % Bcero caifta: 0,00 % CaiiTt cpegH: 0,00 (0,00 %)
Kateropuu
” = - = YHUKa/bHblEe MonesHocTs
LeficTBie no cobbmir Her Bcero coBbiTHiA Cobemms Cobemms | CPefHee sHaveriue
Apbikn
1. Playback 12 7 0 0,00
TerzeHuAn
VIMEHa X0CTOB 2. Dialout 6 4 0 0,00
B Lenm 3. BBS 1 1 0 0,00
4. Podcast 1 1 0 0,00
&zl MepcoHanuauposaHHele 5. RoboText 1 1 0 0,00
oT4eThbl - -
®UnbTp [efcTBIE MO COBbITUIO: | cogepxalme v| ‘ ‘ Mepeiin | PaclIMpeHHbIA UALTP

Mepeit B: MoKa3aTh CTPOKA: | 10 v‘ 1-5u35 | r

VoM HACTPOMKK



B 3aBUCHMOCTH OT THIIa COOBITHS TAK)KE 3aIIMCHIBACTCS JOIIOJIHUTCIIbHAs I/IH(i)OpMaHI/ISI KOTOPYIO
MOZKHO UCTIOJIb30BATh ITPU I'CHEPAIUU CBOUX OTYCTOB!

B Cogepxanune

OG3op ~" Bcero coBbITui ﬂ = El
Camoe nonynspHoe 20 H 20
cogepkanne

Coflep¥aHWe no 3arofloBkam

Pa3BepHyThIA NpocMoTp 10 10
cogepxanus

Camble NONyNsSpHbIE LieNessle

CTPaHMLbI. —gt L ) - TEC e

Camble NONyNspHbIe CTPaHNLbI

sbixofa Bcero 3aperucTpMpoBaHHbIX COBbITHIA: 7 (APNbIKK cOBbITHIA: 6)

3 heKTUBHOCTb CChINOK

2, Nowek no caiiry VcnonbsoBaHue caiita - © = L&

‘ Bcero cobbimuii YHWKa/bHbIE COBbLITUA MonesHocTsb cobbiTva 7| Cpegmee anaveHne

0,00
1
Ofsop % Bcero caiita: 33,33 % % Bcero caiTa: 53,85 % % Bcero caiita: 0,00 % CaifT cpegH: 0,00 (0,00 %)
Kareropum
DeficTens Apnblk coBbITUA Bcero co6bITHiA -l y""g';g:m: I'Io:;e;):g:‘)ﬁ:: CpefHee 3Ha4eHWe
1. CAUSE=0, DURATION=0, PN=iokunev@10.1.5.121:6060, STATL 2 2 0 0,00
TeHaeHUMn
MeHa xocTos 2. CAUSE=0, DURATION=0, PN=iokunev@10.1.5.121, STATUS=N( 1 1 Q 0,00
]_’:l Lenu 3. CAUSE=16, DURATION=5, PN=2510@, RING_TIME=6, STATUS 1 1 0 0,00
4. CAUSE=20, DURATION=0, PN=3501, STATUS=CANCEL, TERM 1 1 0 0,00
5l MepconanusuposannLie 5. | CAUSE=20, DURATION=0, PN=iokunev@10.1.5.1212510@, ST# 1 1 0 0,00
oT4eThbl
6. FILE=208_160_208_176_208_180_208 184_208_190_-208_16[% 1 1 0 0,00
PuUnsTp ApAsIk cobbTA: ‘ coaepxatie v| ‘ | Mepeidtn | PaclMpeHHbli hunbTp

MoM HACTPOKHKK
[Z NepconanusmposanHsie oruets! Mepeii B: - rokasarb CTpokM: | 10 v| 1-6us6 | 1 r



FonocoBon agmuHuctpatuBHbin IVR:

HOCJIe 3BOHKA Ha CBOI aKcecc-KO/I MOJIb30BATEN0 He0O0X0IMMO BBeCTH *

IPY IPOCTYIIMBAHUN PUBETCTBUSA, TIOCJIE BBOJIA CHCTEMA CIIPOCHUT MOJIB30BATEIS
BHYTPEHHUI HOMEp ¢ KOTOPBIM OH X0ueT paboTats u pin koA. I1pu BBoze
BHYTPEHHET0 HOMEpa ClIeAyeT CoOMI0IaTh caeNyomuil popmar:

e *mudpsr — ID BHyTpeHHEr0 HOMEpa

* 1udpbl — BHYTPEHHUN HOMEP

. * I %

nudper*uudpsl — BHYTPEHHUN HOMED.
BBOA ID npuMeHsieTcst Hanpumep eciii BHYTPEHHHIM HOMEP COAEPIKUT
He TosbKO upsl, Hartpumep '9*callblast' u 1.
Jlanee BO3MOKHBI Clleytollee JeHCTBUS 0JIb30BaTels:

- IPOCIYIIATh\YAAJIUTh COOOLIECHHUS JAHHOTO BHYTPEHHETO0 HOMEPA.

- IPOCTYIIATh\yJAIUTh COOOIICHHUS BCEX JIOCTYITHBIX €CTEHIINOB
( B 3aBHCHUMOCTHU OT IUH-KOJA )

- 3amucarh \ yJJAIUTh \ IPOCITYIIATh
name
greeting
announcement-to-callee
announcement-to-caller
retry-dial
Gaiin

- Ui BO3Bpara u3 agMuHUCTpaTuBHOTO [VR HyxHO HaOpatp *#
B IIEPBOM aJ]MMHUCTPATUBHOM MEHIO
( rae crpammBarOT HOMEp €KCTEHIINHA )

[Tocne BBOAA aAMUHUCTPATUBHOTO MApOJIsl [10JIB30BATENIO0 MIPEAIararoT:

* - ynpaBJlieHHE CUCTEMHBIMU T'0JIOCOBBIMU COOOIIEHUSIMH,
crcTeMa MPOCUT YTOYHUTH THUIT COOOIICHUS ISt
KOTOPOT'O MPEAIOJaraeTcs BHIIOIHUTh IeHCTBHE:
1 — umst nosib30BaTeNsA
2 — NpUBETCTBHE NOJIb30BATEIN

3 — oOBsBICHHUE JJIs BBI3BIBACMOI'O

4 — RetryDial



5 — 0OBSBIIEHHE JJI BBI3LIBAIOIETO

Aaajice CUCTEMa IMOMpPOCUT BBECTU HeﬁCTBHe KOTOpOEC
npeanoJaaracTCsa BbIIIOJHUTDL:

1 — 3ammcars cooOienue
2 — yJanuTh cooOIIeHHE

3 — mpocaymaTh TEKyIIee CoOOIeHne

1 — npocaymare HHPOPMALIUIO O BXOISIIUX COOOIIEHUsI BEBIOPAHHOTO
SATIAKA.

2 — npocaymaTh COOOUIEHHS BO BCEX SIIIMKAX JOCTYIHBIX C BBEJCHHBIM
[apoJIeM.

B MeHto mpocaymmBaHus COOOIEHUH TOCTYITHBI CIEAYIOIIHIE
KOMOMWHAIINY KJIABUILI;

0 — uHpOopMarys 0 cooOIEeHnN
4 — mpenpiayIee coo0IeHNe
5 — nmpociyniate HOBTOPHO
6 — creayroniee CooOIIeHHe
7 — yIoanuTh TEKyIiee cooOIeHne
7 — mpocaynaTh pa3roBOPbl KOTOPBIE COBEPILIAIOTCS 110 BCEM BHYTPEHHUM
HOMepaM. Ommust TOCTyITHA TOJIBKO HAaXOAsCh B MeHI0 () HomMepa
( agIMUHHCTpATOp aKKayHTa ).
* - MepeKIIOUNTh KaHal, # yIpaBJlIeHUEe TPOMKOCTBIO.
9 — mpociymarh pa3roBOopbl KOTOPbIE COBEPIIAIOTCS 110 BEIOpaHHOMY

BHYTPEHHEMY HOMEpY. * - MepeKIIIOUNTh KaHal, # ynpaBieHne
I'POMKOCTBIO.



MpoBepka gocTyna No NUH Koay:

IIPU BBO/IE MHH KOJ]a CHavyaJa MpoBepsieTCs MPUHAAIICKHOCTh MTUH-KOJIa MacTep
skcTeHuny (0) ¥ eciiv He COBIAJIM TO Jajiee ero MpOBEpPKa MPOU3BOIUTCS IO CJIE]
AITOPUTMY:

Hanpumep | - ecTh CJI eKCTCHIINHBIL:
0 - default  pin=123

1 pin=undef
1*1 pin=undef
1*1*1 pin=undef
2

€CJIM TI0JIb30BAaTElb 3aMPAIIMBAET AOCTYH K eKCTHIIMHY 1*1*1 1 BBOIUT
napoiib 123, B JaJIbHEUIIIEeM OH MOXKET padoTaTh ¢ JTIOOBIMU €KCTEHITHHAMHA

HanpuUMep 2 - €CThb CJ1 €KCTEHUINHBI:
0 - default  pin=123

1 pin=undef
1*1 pin=456
1*1*1 pin=undef
2

€CJIM TI0JTb30BaTelb 3alpPAaIUBACT IOCTYI K eKCTHIUHY 1*1*1 1 BBOAUT
naposb 123, To moxeT nonb3oBarbesi BCEMU excrenmmbuamu. Ecinu oH BBeAEeT
456 B manpHEHIIIEM OH MOXKET padoTaTh C €KCTCHITMHAMMU:

1*1

1*1*1

U TH

HanpuMmep 3 - €CThb CJ1 EKCTEHUINHBI:
0 - default  pin=123

1 pin=undef
1*1 pin=456
1*1*1 pin=789

2

€CJIM TI0JIb30BaTelb 3alpPaIlIiBaeT IOCTYI K eKCTHIUHY 1*1*1 u BBOgUT
napoib 456, cuctema BbIacT ommoOKy. Ecian on BBenet 789 B nanpHeiem
OH MOXET paboTaTh ¢ EKCTEHIINHAMHU:

I1*1*1

uTh



NMapameTpbl ana web poctyna WEB-API:
Jlns nmonydenus qaHHbIX B popmare xml uian json HEOOX0AMMO 100aBUTH MApaMETP

3ampoca df ( df=json wnu df=xml ). B xaxmom 3ampoce He0OXOAMMO TIepeaBaTh CICTYIOIINe
rapaMeTphl:

phone - HOMep TenedoHna

ac - access code ( HeoOs3aTENbHBIN MapaMeTp Mo yMoJI4aHui0 == phone )

pw - apoib

ext_1d - BHyTpeHHHI HOMEp Mapoib KOTOPOIro UCHOIb3yeTcs ( 10 yMoa4aHuto == ()
action - 3ampammBaemMoe JIeHCTBHE

IIOCJIE MTEPBOTO 3apoca CUCTEMA TEHEPUPYET BPEMEHHBINM KIIFOY KOTOPBIN B TaJIbHEUIIEM MOXKET
UCIIOJIb30BaThCS [T Ay TEHTH(PUKALINY.

uniq - md5 key

Kons! Bo3BpaTa web-3anpocos:
200, 301 — BBINOJIHEHO YCIEIIHO

204 — BBIMIOJIHEHO YCHENIHO ( UCIOIB3YETCsl COBMECTHO ¢ mapameTrpoM force2x=1 npu
OOHOBJICHUN \yTAJIEHUH JTAaHHBIX O€3 Mepe3arpy3Ku CTPaHMIIBL... )

501 — mpowu3sonuia ommoKa

Cnucok actions, n gononHUTenNbHbLIX NapaMeTPOB:

* vb_view — npocMoTp HH(}OpPMAIMK O BHYTPEHHEM HOMEpE
* vb_list — criucok BHYTpEHHUX HOMEPOB
* vb_change type — u3MeHHTH TUII BHyTPEHHEIO HOMEpaA
* type — HOBBI{ THII TOJIOCOBOTO ALIHKA. ( MTOJYYUTh TUIIBI MOYKHO C IIOMOIIIBIO
get list, VBTYPE)

* vb_del — ynanute BHyTpeHHHI1 HOMED

* vb_add — co3gars BHyTpEeHHHI HOMEP
* new_ext — HOBBIM BHYTPEHHUI HOMEP

* vb_clone — xnoHMpPOBATH TEKYILUI BHYTPEHHUI HOMED
* vb_update — 0GHOBUTH MapaMeTpbl BHYTPEHHETO HOMEPA.

CHuUCOK JOMOJHUTENBHBIX TaPaMETPOB —
3HAYCHHUS MMOJyYEHHBIE B Vb view.



msg_list — moxy4uTh Crucok coOOIIEHH /17151 BHYTPEHHETO HOMepa
* from — ¢ Kakoro Homepa cooOIIeHuUs

* from_time — crapToBo€ BpeMs Ui IOUCKA

* to_time — KOHEYHOE BpeMs JJIsl IIOMCKa

e caller id — ¢unbTp mo caller id

msg_list_all — noayuuTs cooOIeHNs OT BCEX JOCTYMHBIX BHYTPEHHUX HOMEPOB
* from — c Kakoro HoMepa cOOOIICHHUS

* from_time — crapToBO€ BpeMms Ui IOUCKA

* to_time — KOHEYHOE BpEMs JJIS TIOMCKA

* caller id — ¢unpTp o caller id

*  msg_ type — THUI COOOLIECHUS

msg_status — U3MEHUTH CTaTyC COOOIIEHHS] HOBOE\CTapoe

*  msg— ums (aiina

* status — HOBBIM CTaTyC

msg_download — ckadats coobiieHue

* media — ¢opmat coobmenus ( wav, mp3, ogg, ul, txt, pdf,... )
* type — tum otaaBaeMoro konreHnrta ( Download/Listen)

*  msg— ums daila

msg_upload — 3arpy3uts Ha cepBep cooOIIeHUE
* type — tun coobmenus ( lists: FTYPE )
*  msg— ¢aiin

msg_delete — ynanuth coobiieHue

*  msg— ums Qailia

e clear all — ¢nar. Ecou ycTaHOBIIEH TO yIaIUTh BCE COOOIICHHS I TAHHOTO
BHYTpPEHHETOHOMeEpA.

get_Iss — MOJY4YUTh COOOIICHUSI BHYTPEHHETO HOMEpa B BHUJIE I'SS

get rss_all — moayuuTh 1SS CIIMCOK COOOIICHHI BCEX IOCTYIMHBIX BHYTPEHHHUX
HOMEPOB

get_itunes — moyryuuTh cOOOIIEHHUSI BHYTPEHHETO HOMEpa B BUJIE itunes

get_itunes_all — momy4uTsh itunes CrMCOK COOOIIEHU BCEX JOCTYITHBIX
BHYTPEHHUX HOMEPOB

callout_clean — ouuncTuth cratucTuky 3B0HKOB ( Follow-Me/Queues)
voting_clean — OYKHCTHTH CTATHCTHKY TOJIOCOBAHUSI
user_info — BbIBeCTH MH(POPMAITHIO O MMOJIH30BATENC

user_update — OOHOBHTH JJaHHBIC O TOJIL30BATEIIC
*  CITMCOK MapaMeTpOB — 3HAYCHUS MOJTy4YCHHBIC B user_info.



dir_del — ynanmuts snement Company Directory
e data id — id 3anmucu

dir_add — no6asuts 3mement Company Directory
*  name — GaMUIUA\UMS COTPYIHUKA
* redir to — BHyTpeHHHUI HOMEp Ha KOTOpHIi nepeiitu \ dialout Homep

dir_update — o6HOBuTH 2nemeHT Company Directory
* data id — id snemenra

* name — pamMmIua\uUMs

* redir_to — BHYTpeHHUI HOMEP

schedule del — yganuth snemeHT pacnucanus
* data id — id snemenra

schedule add — n106aBuTh 2IEeMEHT pacrucaHus

* priority - IpUOPHUTET

* callerid - maGaoH HOMEp 3BOHSIIIETO

e time h - yachl\MHHYTBI

* dayofweek - neHn Hepenu

* dayofmonth — nenn mecsiia

*  month - mecsit

* year -TOX

* redirect to — mocJe COBIMaJcHUs TIEPEHTH HA TaHHBIN BHYTPEHHHI HOMEP

schedule_update — 0GHOBHTH 37€MEHT pacUCaHUs
* data id — ID snemenra
* Texe napamerpsl uto u st schedule add

j_list — BpIBECTH CIIMCOK U3MEHEHMSI.

* from — HOMEp HAYaJIBLHOTO COOOIICHUSIMU

* from time — HadagbHOE BpeMs

* to_time — KOHEYHOE BpeMs

* ext_num — BHYTPEHHHUI HOMEp 1 puabTpanuu

* data — ¢uabTp cOOBITHS ( BO3MOYKHO MCIIOJIB30BaTh TOJIBKO BMecTe ¢ from time
&& to_time u uHTEpBaie HE Oosee 7 MHEH )

* action_type — THIT COOBITHA

cdr_list — BriBecTH ciicok CDR

* need CSV— MOJXYYUTH CSV CITUCOK

* from — HOMep nepBoro CDR

* from_ time — HayaJbHOE BpEMs

* to_time — KOHEYHOE Bpems

* caller id — ¢unbTp MO HOMEPY 3BOHSIIETO
* called id - ¢punbTp Mo HoMepy HazHAUCHHS

act_list — BeIBeCTH CIIMCOK JIEMCTBUI BO BPEMS 3BOHKA
* from — HOMep nepBoro CDR



ext_stat — BeiBecTu CDR 17151 BHyTpeHHET0 HOMEpa
* need cSV— MOJIYYUTH CSV CIIHCOK

* from — HOMep mepBoro CDR

* from_time — HavaJbHOE BpEMS

* to time — KOHEYHOE BpeMs

* caller id — ¢unpTp MO HOMEPY 3BOHSIIETO

* act _type — TuIO AEHUCTBUSA

extended_stat — pacimuupeHHas CTaTUCTUKA JUIS ONIPEACIICHHBIX TUIIOB VB

cid_list — BrIBecTH yepHbIe\OeNbIe CIICKU a0OHEHTOB
* cid list type
* cid type

cid_del — ynanute sneMeHT U3 4epHOro\0enoro Crucka
* data id — id anemenTa

cid_add — noGaBuTh 351eMEHT B YePHBII OBl CITUCOK
* cid list type

e cid type

* cid—CID

* description — komeHTapuii k cid

cid_update — 0OHOBUTH 3JIEMEHT B UEPHOM\OEIIOM CITHCKE
* data id — id snemenTa

* cid—CID

* description — komeHTapuii k cid

route_list — BpIBECTH CIIMCOK MapIIpyTOB

route_del — ynanute MapmpyT
* data id — id snemenra

route_add — n1o6aBuTH MapmIpyT

* 1 PATERN — ¢unbTp HOMepa Ha3HaYeHUs AJIs JTaHHOTO MapIipyTam

* r PEER ID —ID SIP nupa

* 1 PRIORITY — Bec mapuipyrta

* 1 SUBSTR — ma610H 3aMeHBI UCXOASIIET0 HOMEpa

* 1 EXT NUMBER — BHyTpeHHUII HOMEP KOTOPOMY Pa3pelIeHO M0Ib30BaThCS
JaHHBIM MapipyToMm. He onpeneneHo — BceM, " *' Ha koHIle — npedukc.

* 1 DESCRIPTION — onuncanue mapuipyTa

* r TLIMIT — makcumanbHas JJIATEIBHOCTh Pa3roBopa.

route_update — 0OHOBUTH MapLIPyT

* data id — id anemenTa

* 1 PATERN — ¢unbtp HOMepa Ha3Hau€HUs AJi JAHHOTO MaplpyTam
* r PEER ID —ID SIP nupa

* 1 PRIORITY — Bec mapuipyTa



* 1 SUBSTR — ma6i0H 3aMeHbI HCXOAIIETO HOMEpa

* 1 EXT NUMBER — BHyTpeHHU HOMEP KOTOPOMY pa3peLIeHO M10Ib30BaAThCS
JTaHHBIM MapmpyToM. He onpeneneHo — Bcem, " ** Ha KOHIIE — TIpeduKC.

* 1 DESCRIPTION — onucanue mapuipyTa

* 1 TLIMIT — makcumanbHas JUIUTEIBHOCTh Pa3roBopa.

peer_list — BriBecTu cniucok SIP o308

peer_del — ynanuts SIP nuto3
* data id — id snemenra

peer_add - no6asuts SIP nutio3

* host — aapec nutro3a

* port — IIopT HIIr03a

* username — UM I0JIb30BaTENIS HA IIIJII03€E

* secret — mapoJjb MoJIb30BaTENsA

* DESCRIPTION — onuncanne nuiro3a

* NEED REG — npuHuMaTh 3BOHKH

* INC EXT — BHYTpeHHMI HOMEp IJIs BXOJSALINX 3BOHKOB

peer_update — oOHOBUTH AaHHBIC 0 SIP nutro3e

* data id — id snemenra

* host — aapec nutro3a

* port— IopT LIII03a

* username — HMMs MOJIb30BATEsd Ha IUII03€

* secret — MapoJib MOJIb30BATENA

*  DESCRIPTION — onucanue nuiro3a

* NEED REG — npuHumaTh 3BOHKU

* INC_EXT — BHYTpeHHMI HOMEp JJIs BXOJSALINX 3BOHKOB

macros_list — BBIBECTH CITMCOK MaKpOCOB

macros_del - ynanuts Makpoc
* data id — id snemenra

macros_add — 106aBUTH MaKkpoc

*  NAME — ums makpoca

* DATA — nanHble Makpoca

*  DESCRIPTION — onucanue Mmakpoca

macros_update — 0OGHOBUTH MaKpoOC

* data id — id snemenra

*  NAME — ums makpoca

* DATA — nanHble Makpoca

*  DESCRIPTION — onucanue makpoca

backup — coxpaHuTh KOH(pUTYpaLHIO
e full backup — ¢nar. IIpu ycranoBieHHoM (iare genaercs Oexar Meaus
¢aiinoB ( MPUBETCTBUS,CUCTEMHBIE COOOIIEHUS U TIp... )



restore — BOCCTaHOBJIEHUEKOH(UTYpaIIN
* config file - .xml/.tgz daiin ¢ koHpUrypanuei
* merge — A00aBUTh HOBbIC U HE yIAIATh CTapble IaHHbIC.

list_get — MOTYyYUTH CIIMCOK JAaHHBIX U3 CIIPABOYHHUKA

* list_type tun cnpaBounuka. (VBTYPES, CALLTYPES, TZ,
DTMF PATTERN, LANG, MOH, CIDTYPES, CIDACTIONS, FTYPE,
DATE FORMAT)

callblast_del — ynanute snement crnrcka CallBlast
e data id — id 3anmcu

callblast add — no6asuts snement CallBlast

* name — paMuIHA\UMS COTPYIHUKA

* pn— dialout Homep

* UV — CIIMCOK I10JIb30BaTEIbCKUX MEPEMEHHBIX

callblast update — o6noBuTh 251eMenT CallBlast
* data id — id snemenra

* name — amunus\ums

* pn — BHYTPEHHUN HOMEpP

* UV — CIIUCOK I10JIb30BaTEIbCKUX MEPEMEHHBIX

phone_list — BeiBecTu crincok SIP tenedonor

phone_del — ynamuts SIP Tenedon
* data id — id snemenra

phone_add - no6aButs SIP Tenedon

» callerid — HOMep Tenedona

* username — UM BJIJENbLA

* secret — mapoJb MOIb30BATEIA

* REC MODE — pexum 3amucu pa3roBopos

* REC _EXT — BHyTpeHHUI HOMEp IS XpaHEHUs 3alKcen
* PICKUP GROUP — rpynnsl nepexsaTa

phone_update — o6HoBuUTH nanueie o SIP Tenedone

* callerid — nHomep tenedona

* username — UM BJIJENbLA

* secret — mapoJjb MOJIb30BaTENA

* data id — id snemenra

* REC MODE — pexuMm 3anucu pasroBopoB

* REC EXT — BHyTpeHHUI HOMEp I XpaHEHUs 3alucen
¢ PICKUP GROUP — rpynnsl nepexsaTa

gotoif del — ynanute anement gotoif
* data id — id snemenra



gotoif update — oOHOBUTB IIEMEHT paCIIUCAHUS
* data id — ID snemenTa
TE K€ mapaMeTpsl uto u s gotoif add

gotoif add — noGaBuTh 31meMeHT gotoif

* priority - IpUOpPHUTET

* func - QyHkIUsA

* cond - onepaTop

* var_name - UMs [IEPEMEHHOMN

* var value — 3HaueHHE nepeMeHHON

* redirect to — mocie coBMaJeHus NEePEeNTH Ha TaHHBIN BHYTPEHHUH HOMEp

ext_backup — coxpaHuTh cXeMy OJHOIO BHYyTPEHHETO HOMEpa

ext_restore - BOCCTAHOBUTb CXeMYy BHYTPEHHETO HOMepa
* config file — xml ¢aiin ¢ coxpaHeHHBIMU TaHHBIMHU.

pbook_list — BbiBecTH TenepOHHYIO KHUTY

pbook_del — ymxanuth sneMeHT TeneOHHON KHUTH
* data id — id rnemenTa

pbook update — 0GHOBUTH 371eMEHT Tese(hOHHOM KHUTH
* data id — ID snemenTa
TE K€ IapaMeTpsl 4To U ajs pbook add

pbook _add — n06aBuTh 31eMeHT TenePOHHON KHUTH
* pn— HOMep TenedoHa
* In— dammmus
e fn—uwmsa
* shortcut — HOMep ObIcTpOro Habopa
* description — omnucanue

c2c¢_list — BbIBECTH CIIUCOK CCHUIOK

c2¢_del — yganuth 3JIeMEHT U3 CIIUCKA CCHUIOK
* data id — id snemenra

c2¢_update — OOHOBUTH DJIEMEHT CITUCKA CCBUIOK
* c2c_sec — xew-ID snemenTa
* redir to - BHyTpEHHHI HOMEpP

c2c¢_add — 106aBUTH JIIEMEHT CIHCKA CCHUIOK
* redir_to — BHYTpEeHHUI HOMEP



Cnucok metogoB nogaepXuBarLlmx padorty ¢ Ajax:
O6Hognenue, Bo3spariaet 204 Ok ecnu ycrenrHo, 4To MO0 IPyroe B CIydae OMUOKH :

* vb update

e dir update

» callblast update
* schedule update
* gotoif update

* user update

* cid update

* route update

* peer_update

* phone update

* macros_update
VY nanenue, Bo3Bpamaet 204 Ok ecnu ycnemHo, 4yTo Ju00 Ipyroe B cirydae OMIMOKHU:

* msg delete

e dir del

* callblast del
* schedule del
* gotoif del

e cid del

* route_del
* peer del

*  phone del

* macros_del

Jo6asnenue, Bo3Bpauiaer 204 Ok u Id noGaBieHHOro 3/1eMeHTa eclii YCIELIHO, YTOo MO0 Apyroe B
Cilydae OIMOKH :

e dir add
» callblast add
* schedule add



gotoif add
cid add
route_add
peer add
phone add

macros_add
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