XVB - BuptyanbHbin PBX

JlanHast mporpaMma rpepHa3HayeHa s 00pabOTKH BXOASIINX BBI30BOB U ObICTPOIA
opraru3anyy [VR MeHI0 B IOJIHOCTBIO M30JIMPOBAHHOM OKPY>KEHUU ( HOMEPHOM ILIaH,
MapIIpyTU3alus 3BOHKOB, 3aBeJIeHUE TeJIE(POHOB U T.JI. ) U HECKOJIBKHUX I0JIb30BaTENeH UIn
IVR-xoctuHra.

DOYyHKIHOHAJIBHOCTb:

[Tpuem 1 00paboTKa BXOSAIIUX/UCXOASIINX 3BOHKOB.

= 3arpy3ska MoJib30BaTeIbCKIX 3BYKOBBIX COOOIICHH.

" OHOBCI_HGHI/IG 1o e-mail 0 HOBBIX 3aITMCaHHBIX COO6H.[€HI/I$IX.

=  B03MOXHOCTH HCIIOJIBb30BAaHUS HECKOJIBKUX MpEaAYyCTaHOBJIICHHBIX A3BIKOB.

®  B03MO0XXHOCTH IOJTHOCTBIO 3aMEHUTH NPETyCTaHOBJICHHBIE 3BYKOBBIE (hailsbl 1Jist
KOHKPETHOTO IOJIb30BATENS.

= Bosmoxxnocts ucnosb3oBanue TTS ( Text To Speech ) mns cozpanus [VR menro.

= HeckosbKO TUIIOB BHYTPEHHUX HOMEPOB ( CMOTPHTE 'THITBI 00pabOTUYNKOB
BHYTPEHHUX HOMEPOB' ).

®* B03MOXXHOCTb UCIIOJIb30BaHUS KaK MPETYyCTAHOBICHHBIX 3HAYCHUH TaK U PEKHMA
'IrcriepT' A1 6oJiee MOTHOW HACTPOUKH BHYTPEHHETO HOMEpa.

»  [lone3oBarensckuii music on hold.

=  WEB untepoeiic Ha pyccKOM M aHTTIMICKOM sI3bIKax ( pacumpsiercs ),
BBIBOJI AaHHBIX (popmarax html/xml/json.

=  VmpaBieHHe CUCTEMHBIMU ( IMSI\IIPUBETCTBUE ) COOOIICHUSIMHU Yepe3 TeJaeoH

=  Vmpasnenue Voice Mail uepes tenedoH.

= [lopnepxka pacnucaHuid.



ABTO-CEKpeTaphb.

Ho/:mepxq(a IIOJIB30BATCIBbCKUX YaCOBBIX ITOSCOB.

Call transfer.

ITpsimoii BHyTpucucTeMHbIi goctyn (DISA).

3anpoc TEeKyIIero BpEMEHHU B YaCOBOM I10SICE 110JIb30BATEIIS.

Find-Me pexuM 111 HCXOASIIIUX 3BOHKOB.

Podcast2Phone nurro3s.

Bo3MoxHOCTE opraHu3annu TGJ'IC(bOHHOFO T'OJIOCOBaHMH.

INognepxka puIbTpanuy Ha OCHOBE HOMEpPA 3BOHSAIIIETO.

AJipecHasi KHMra.

[TpocinymuBaHue TEKyLIMX 3BOHKOB B PEAJIbBHOM BPEMEHH, YEPE3 TOJI0COBOM
aJMUHHUCTpaTUBHBIN UHTEepQelic ( He B multi-tenant pexxume )

[IpenocraBnenue cratuctuk Ha ocHoBe CDR.

Benenue JKYpHAJIOB UBMCHCHUA KOH(I)I/Il"ypaI_[I/II/I.

Fax2Email nurro3s.

B03MOXXHOCTH COXpaHEHUS\BOCCTAHOBJICHUS ITOJIb30BATEIHCKOI KOHPHUTYPAIIH B
xml ¢opmare.

Bo3MoKHOCTB J1enerupoBanus npas A0CTyNA K OTJEJIbHON 4acTH ( BETKH ) Balllero
IVR. ( HanpuMep npenocTaBiIeHUE M0JIb30BATENSIM KOMIIAHUH PEAAKTUPOBATH CBOU
UCXOJIAIIE HOMEpPa TeJe(OHOB U TIp. ).

B03MOKHOCTh HCITOJTb30BaHUS B KAYECTBE MyOJIUYHOTO CEPBHCA C JOCTYIIOM IO
OJTHOMY HOMEpPY U BBOJIOM J00OABOYHOTO aKCECC-KOJIa MOJIb30BATENs TN
obpabaTeiBaTh moJie To sip 3ampoca ( IOITOMEHBI ).

I"'opu3oHTanbHASE MACIITAOUPYEMOCTh CUCTEMBI.

SQL oTueTsI.



BosmoxxHOoCTh cionb3oBanuss WEB 111a010HOB A71s onpeieIeHHBIX TPYIII
OJIL30BAaTEIIEH.

ABTO-UH(pOpPMATOP.

IlepcoHasibHBIE HACTPOUKHU UCXOIALIEH CBA3H.

API nns maTepdeiica ynpaBieHus.

B03MOXHOCTB CTIOIB30BaHMS TOJIH30BATENLCKUX TIEPEMEHHBIX ( BBOJ Uepe3
TenedOH 3BOHSIIETO WU TOJTY4YeHHE ¢ yaaaeHHoro ceppepa uepe3 HTTP 3ampoc )
JUTSL OpraHU3aluU TUHAMUYECKOTo IIaHa 00pabOTKH 3BOHKA.

Wnterpamms ¢ Google Calendar ( 3ansT / cBOOOEH, UTeHHE / IOATBEP)KIACHHE
MEPONPHATHI KaJeHAApS )

Tracking 3BoHKOB uepe3 Google Analytics

[TapkoBKa BBI30BOB

donoBas MY3bIKa IJII UCXOOAIINX 3BOHKOB U Oqepezleﬁ.

CoxpaHeHHe MOJTHOM HUCTOPUHN HaAKATUSA KIIABUII KIIMCHTOM.



HacTtpounkn nonb3oBarens.

Core options / OcHOBHBIE€ HACTPOHKH

OcHOBHbIe HACTPOWKH:

Bxopsiume Homepa:

Pamunng:

Nmg:

Email:

| Cc_b_mxa Ha Taﬁnwuy CTURIA: 2.
Ccbinka Ha NoroTHn:

Google Analytics ID:

CooBLieHniA Ha cTpaHuLe:

Bpems xpaHeHus 3anvcen (OHeR):

IVR: Taiim-ayT Mexay HaxaTuamu (cex):
Aabik MHTepdeiica U ronoc No YMOM4aHmio:
dopmaT 3BYKOBbIX (haiinos:

Yacosoit noac:

dopmaT AaTbl U BpEMeHn:

E}KE}JHEBHBH CTaTUCTHUKa:

0BLpe GunsTpsl:

My3bika BMECTO ryaKoB:

Tekylias Myabika BMECTO ryaKoB

0630p...

PesepBHoe konupoBaHue:

CoxXpaH1Th 3BYKOBEIE hainbl:

[HoBasuTe:

First Name / Ums

Mpocune nonb3oBarens AC# 10001

My6nuunmi: 613 # 10001
YacTHuiA: 100

|okunev (RU ) J

[1gor \

[ romt—=—-r |

[/xvbjxub.css |

(uA-xmeooems1 |
2 ]

\3&57\ (0 - He ynansatb )
Lo ]

Pycckmnit (xeHwmHa+TTS) ~

mp3 v

Europe/Moscow v
23/09/2009 16:07:32 ~

NONHAA CTATUCTHKA v

Benbiit cnmcok / YepHslA cnncok

M3MEHUTE

b
48X

3arpyauTh HOBYIO

| CoXpaHnTh KOHDUIypauuo

3arpyauTh KoHMUrypauvio |

HMwms monws3oBaTens

Last Name / ®amuiausa

damunug nosabp3oBaTeNa

Email / Axpec 371eKTPOHHOI MOYTHI

Bunnuur:

Tapud:  Free ( Baniota Rur )

IVR CallBack

Mecsal OeHb
MunyTa 3BOHOK MunyTa

0 0 0 0 0
Bananc:
564.00 Rur ( Ha 23/02/2012 10:06:21 )

OrpaHuyeHHns Ha:

KOMUYECTBO BHYTPEHHKUX HOMEPOS (NogpobHO) :
KONMUecTBO coobLLeHuid Ans ofHOro HoMepa
KONUYECTBO COOBLLIEHNA:

konuuecTso CID ounsrpos ucnonb3yeMsix 3a pas:
KOMMYECTBO TenedoHos:

konnyecteo SIP wniosos:

KOMMYECTBO MapLIPYTOB:

KOMMYECTBO MAKPOCOB:

KOMUYECTBO NYHKTOB 'Cnucka COTPYAHUKOB':
KONMYECTBO NYHKTOB 'Pacnucanna’:
KOMUYECTBO “MCX0ARLLWX TenethoHoB
KONWYECTBO NyHKTOB 'ABTOMHGOpMaTOp':
KONMU4ECTBO TenedoHoB B CTpoke "ABTO U-p':
KOMMYECTBO NYHKTOB YCNOBHOMD Nepexoaa :
OnuHY cTpokn TTS:

pa3smep NoYTOBOrO COOBLIEHNS:

pasmep daiina ona TTS:

[ANHY TONOCOBOTD COOBLLEHNS:

[ONVHY MMEHM NONBOBATENA:

[ANWHY NPUBECTBIUA NOMb3OBATENA:

AnvHy 06bABNEHNA ANS Bbi3bIBAEMOr0:
AnvHY 0BbLABNEHUA ANS 3BOHSALLIEro:

[ANVHY aHOHCA YePKaH!A Bbi30Ba:

[ONWHY MY3bIKA BMECTO MYAKOB:

BbIXO[

CallBlast
MunyTa 3BOHOK
0 0

1000
100
1000
200

10

50

200

100

150

10

20
20000

3

10

1024
976.56 K
20297 K
04:00:00
00:02:00
04:00:00
00:05:00
00:05:00
00:05:00
00:15:00

AJpec IEeKTPOHHOM MOYTHI HA KOTOPBIN OyAyT NPUXOIUTH €KEIHEBHbIC OTYETHI U TP
uHbopMarus. ( aapec A yBEIOMICHUN HACTPAUBACTCS ISl KaXKI0TO BHYTPEHHETO

HOMEDA )



Logo href / Ccbliika Ha jioroTun

Ccpuika Ha rpadUUecKuil IOTOTUTI TTOJIb30BaTeNsl KOTOPBIA OyJIeT MoKa3aH B JIEBOM
BEPXHEM YIIIy BMECTO CTaHAAPTHOTO.

CSS href/ Ccplika Ha Ta0Juny cTuHIel

Ccpinka Ha Tabauny cruneit ans WEB unTtepgetica kotopsie OyayT MpUMeHEHbI
BMECTO CTaHIAPTHBIX

Google Analytics ID
Google Analytics ID st Tpekunra 3BoHKoB. He o0s3aTenbHbIN TapameTp.

HpI/I HCIIOJB30BaHNH BXOAANINEC 3BOHKHU 6y,I[}’T BBITJIAACTD KaK IOCCHICHUSA CTPaHUI] a
HCIIOJIB30BAHUC TOT'O UJIKM UHOI'O BHYTPCHHETO HOMEpPA KakK COOBITHE.

bonee nonpoOHoe onrcanune cmotpute B pasaene Pabdota ¢ Google Analytics’

Messages in page / Coo01ueHuii Ha cTpaHuLe

KonudecTBo cooOMIeHnii MoOKa3aHHbIX Ha OJHOW CTpaHUIIE ( TAK)KE MCTOIB3YETCs MPH
nokaze CDR, xypHaios u mp...)

Record store time / Bpemsi xpaneHusi 3anucei

KonndecTBo JHEH KOTOPBIE CTOUT XPAHUTh 3alIMCAHHBIE COOOIIEHUS Ha CEPBEPE MOCIIE YETO
OHM OyJTyT aBTOMATHUYECKH yAAJSATCS, BO M30€KaHUE MTPOOJIEM C TMPEBBIIMICHUEM
MOJIH30BATENBCKUX KBOT. ) — HE yIaNATh aBTOMAaTHYECKH COOOIICHUSI.

Inter Digit Timeout / Talim-ayT MexXay HaKaTUAMH

HuTepBan BpeMEeHU KOTOPOE CUCTEMA JKIET HAXKATHUS CleAyIomel UQpbl. AKTYaabHO IS
Bi0keHHBIX [VR Menro ( Hanpumep Habop 9*3*1) ronocoBanus u T. 1. To ecTh Hanpumep
npu Haymuuu myHKTOB IVR: 9, 99, 9*3 310 Bpems 03HAYaeT CKOJIBKO cUCTeMa OyAeT JKJIaTh
BBO/Ia MIOCJI€ HAaXKaTus rnepBou '9'

Default Language / SI3bIk 10 yMOT4YaHHIO.

A3k WEB unTepdeiica u s3b1k ( TOJIOC ) TOTOCOBBIX COOOIIEHUH MO YMOTYAHUIO.
['omoc MoxkeT ObITh U3MEHEH OT/IEIBHO JIJIsl K&K0TO BHYTPEHHETO HOMEpA.

Sound format / ®@opmar 3ByKkoBbIX (aiijioB

[IpeanoutuTenpHBIN GpopMaT 3BYKOBBIX (haitsioB. ( wav, mp3, ogg )

Date Fromat / @opmar 1aThl M1 BpeMeHHU

®opmart 1151 0TOOpakeHuUs AaThl U BPEMEHHU.



Time zone / YacoBoii mosic

Hactpoiika yacoBoro nosica noas3oaress. Mcrnonb3yercs npu nokase JaThl
COOOLIEHNH B 4aCOBOM I0SICE MOJIB30BATES.

Daily statements / E:xxenHeBHasi cTaTHCTHKA

BbI60p BHUJIA €K€THEBHOM CTAaTUCTUKU KOTOPYIO MMOJIB30BAaTCIIb KEJIACT IMOJIy4aTh.

MOH file / My3bIKa BMECTO I'VIKOB.

[Tonb3oBarens moxet 3arpy3utb O/IH 3BykoBoii (aiisn KOTOPBIN MOKET OBbITH
UCIIOJIb30BaH B KaU€CTBE MY3bIKM BMECTO I'yIKOB. JlaHHBIH (aiin OyaeT oToOpakaThCs B
CIHCKE JOCTYMHBIX Menoanii kak 'Custom' / 'Tlone3oBaTenbckast'

Common filters / O61mue GuabTpLI

CchUTKY Ha pelaKTHPOBAHKE OOIINX YePHBIX\OeJIbIX JINCTOB KOTOPHIC MOTYT OBIThH
HCIIOJIb30BaHbI B BHYTPEHHEM HOMEpE. beibie cnucku mak-jce UCnoib3yomcs 8 Kayecmee
aopecHotl Knueu ( mo ecmv He 3a8UCUMO OM MO20 YCMAHOBIEHA U HACMPOUKA
Purbmpayuu 6x00AUWUX 360HKO8 N0 OeI0MY CRUCKY ULU HEeM, MOJCHO 3aHeCmu OaHHble 8
benviti cnucok u 6 ¢haviiax CDR u yseoomnenusx o Hogvlx coodbwerusx oyoem emecme ¢
HoMepoM ¢hucypuposamsv u memxa onucanHas 8 noie 'Onucanue’ punompa )

Backup options / PezepBHOe KOTUPOBaHHUE

[Tonp30BaTenbCKHE HACTPOHKH MOTYT OBITH B JIF000I MOMEHT BPEMEHU COXPAHEHBI U
BoccTaHOBJeHbI. [Ipu co3nanuu backup daiina MoxkHO BBIOpaTh COXpPaHITh MU HET
media ¢aiinsl ( 'media backup' / 'coxpansaTh 3ByKoBblIe (aiiasbl' ). [Ipu coxpanenun
meida (aiisoB nmonb3oBaTeNah CKaUMBaeT tar.gz apxuB ¢ Meaua dainamu 1 xml Qaiin c
HACTPOUKaMHU.

[Tpu 63karme 6e3 media ¢aiinoB noabp3oBarenb ckaunBaeT Xml (aiin ¢ HacTpoiikamu.

[Tpu 6ekarne ¢ media ¥ pa3pelIeHHBIMU IPaBaMU Ha TPYIIY JUIS 3aMEHbl CUCTEMHBIX
3BYKOBBIX (DaiiyioB ( IpeayCcTaHOBJIEHHbIE IOJIOCOBBIE COOOIIEHHS B 3aBUCUMOCTH OT
BBIOPAHHOTO MOJIB30BATENIEM S3bIKA ) B TIOJYYEHHOM apXHBe OYAET COJepiKaThCs KaTajaor
sys_media ¢ ¢aiimom BOM-*.txt Ha OCHOBE KOTOPOT0 Bbl MOXKETE CT€HEPUPOBATH CBOU
CHCTEMHBIE COOOIIEHUS U 3arpy3uTh X Ha CepBep.

Hampumep 4To0bI 3aMEHUTH CTAHIAPTHOE COOOIIEHHE 00 OIMOKE HYKHO 3aIucaTh
daiin service-unavail.wav co cBOUM COOOIIIEHUEM M COXPAHUTh B TUPEKTOPUHU sys media.

UtoOs! yaanuTh CBOM cOOOIIEHUS Ha (pailyie 3arpy3uTe Ha CEpPBEP MYyCTYIO
JTUpEeKTOpHIo sys_media ¢ BBIKIIIOUEHHOM omnuuel 'merge/n06aBuTh'.

B mporiecce BoccTaHOBIIEHHUS MTOJIb30BaTEb MOXKET BHIOpATh OMivio 'merge' /  'mo0aBUTDL'
— B 3TOM TEKYILME JaHHbIE KOTOpPBIE OTCYTCTBYIOT B backup ¢aiine He ynansiorcs
( oOHOBJIEHHE BO3MOXKHO TOJIBKO JIJIsi BHYTPEHHUX HOMEPOB. Sip-nuito3sl, SIP-Tenedonsl,



MapuIpyThl 3Ty OMLHUIO HOJJAEPKUBAIOT HE MTOJHOCTBIO — TO €CTh BCTPETUBIINECS
nyonupyromiascs nHGOpMAaIUs BEI30BET OMIMOKY, TO €CTh HAIIPUMEDP HEJb3s, TIPU C
VIIECTBYIOIIEM UMEHH IITI03a sipnet, 3arpy3uTh ¢ TAKUM KE HMEHEM... ).

C nomowwio yHKYyuU coxpanenus1\6occmaHo81eHUus HACMpoeK NOIb308AMeNb — MOdCem
2eHepuposams Hacmpouku ceoet PBX npu nomowu nanpumep XML peoakmopa unu
HEeKOmMopo20 asmomMamuyeckoeo cpeocmaa...

Limits / Orpannyennsi

Cnucok orpaHnueHui noib3oBaTess. J[aHHble OrpaHUYEHUSI YCTAHOBIIEHBI 111  TPYMIIBI B
KOTOPYIO BXOAMT I0JIb30BaTenb. [lonbp30BaTens MeET BO3MOKHOCTb TOIBKO
IIPOCMATPUBATh JAHHBIC 3HAUYCHHUS.



Tunbl 06pPaboTYMKOB BHYTPEHHUX HOMEPOB:

Cucrembl nojaep:kuBaet ciaeaywuue Tunb 00padorkn IVR MeHI0/BHYTpeHHIX HOMEPOB:

Playback / ABrooTBeTunK

Voicemail / ['onocoBast mouta

Follow Me / Ucxonsmuii 3B0OHOK

Company directory / CIIUCOK COTPYIHHKOB

Schedule / Pacnincanue

WEB-Request / WEB-3anpoc

Chat-Room / Kongepenn-Komnuara

Fax2Email / ITpuem ¢akca

Dtmf2Email / 3aniuce DTMF

Voting (Polling) / I'onocoBanue (Ompoc)

DISA / DISA

Podcast / [Tonkactbl

Callback / OGpaTHBIii 3BOHOK

Queue / Ouepenn

DateTime / Bpemsi\llara

Fax on Demand / ®akc mo 3anpocy

Bulletin board system / DnekTpoHHas J0cKa 00BSIBICHUNA
CallBlast / ABTo-undopmarop

User Variable / [Tonb30BaTensckast iepeMeHHas

WEB Variables / WEB nepemenssie

Gotolf / Ilepeiitu ecnu

Stored variable / Xpanumas nepemMeHHas

Alarm Clock ( Wake-Up ) / By nunbpaux

Google Calendar - Schedule / Google calendar — pacnucanue
RoboTEXT / RoboTEKCT

MP3 Streaming / MP3 Bemanue

Call Parking / ITapkoBka BBI30BOB

Google Calendar - Events / Google calendar — mepomnpustus
Paging ( Intercom ) / Ilelimxunr ( IHTEpKOM )

Hanee no mexcmy ynomunanust o 'sHympennem Homepe' pasHO3HAYHO YNOMUHAHUIO O
'nynkme IVR' max xax onucanue 6HympeHHUx Homepos npedcmasnero 6 suoe IVR depesa.



IIpumepnslii Bua IVR nepeBa / BHyTpeHHUX HOMEpOB:

Extensions List logaut

Userprefs | Journals | CDRs | All messages

START MainMenu Playback only A hangup WMo
t TimeOut handler Playback only s oo o 3 |0
i Invalid handler Playback only s oW o e B 0 |
1 Support Level 1 schedule Schedule e back /YO
1 VoiceMail Support VoiceMail VoiceMail - - e - hangup cs@swmmgdamoice.com |
1 level-1-FCCNN FCC-NN Office Find Me = = = = = hangup WMo
1 level-1-LB LB Office Find Me = = om o & hangup L %]
1 level-2 Support Level 2 Queues e hangup |
3 Corporate inquiry Find Me R hangup info@eismmniamice.com L E Q
4 Sales Find Me T hangup sales@uimmospaevoice.com L %]
911 Emergency Call CallBlast ™ hangup WMo
2677 FEFTTeas Find Me S = e s hangup JsmEgnail.com L %]
™78 Tanmoesosta Find Me - - - - hangup ey iie.com |
2a¥9 Zim Find Me - - - - - hangup @lj.net |
2uid i Find Me S hangup loilmegieevoice.com LN %]
2386 C=swiar Find Me - - - - - hangup dbemiiRimmeemtimmnmmall.com ®|e
[ create new |

&

VirtualPBX build: 1_3970 ( Wed Sep 22 06:01:42 2010 GMT )

-- (c) 2009-2010 Igor Okunev --



CTaH,CI,apTHbIe anI/IGyTbI And BCeX TMNOB BHYTPEHHUX HOMEPOB:

User prefs Clone View messages Stats Delete extension
Type: | Playback anly ~ |
Number: 0
Next Extension: | repeat - Repeat current ext ~ |
Pin code: [ 2mmn | #] |
Name: [Default |
Welcams 11!
For el e R e i
Greeing S renilaical
For company directory, press 2.
For call to me, press 2.
Play greeting: D times with sec delay
Recipient notification: (inthmm—  Memeim1 078 |
Wait Extension:
Hide extension: (]
Protected with pin code: )
Direct access: =
Global extension: O
Allow greeting rewind: O
CID fitters: [: l.". ) | Black list - extension -~ |
CID action: |Sa1,r Extensions not found ~ |
Prompt language: | Default ~ |
Vaolume control RXTX: \:I ! \:\
core options | change |
_l || Create new Clone User prefs

VirtualPBX build: 1_4630_dew |

'Wait Extension' / 'ZKxaTs BBoaa'
OKUJATh HAaXKaTHsl KJIABUIL BO BPEMs IPOUTPHIBAHUS
IIPUBETCTBHS, JUIS IEPEXOAA BO BJIIOKEHHBIE ITyHKTHI [VR.

'Hide extension' / 'Cnpsitatb HOMep'
cupsTath MyHKT [VR ( 3ampeTuTh nepexoa Ha TaHHBIH
nyHKT yepe3 [VR, nocine 3anpersl octaeTcs BO3MOKHOCTh
Nepexo/ia Ha JaHHBIN ITyHKT 110 CPEeICTBAM
'Next extension', niu:

Follow-Me - goto if call fail
Directory - redirect _to,
Schedule - redirect_to

'Protect' / '3amuTuta nuH Kogom'
JOCTYII K TaHHOMY IyHKTY IVR B0o3MOkeH TOIBKO mocie
BBoga PIN kona ( mepBoii ero yactu )



'Direct access' / 'Ilpsimoii noctyn’
pa3penmTh UCTIONb30BaTh NaHHbIN MyHKT [VR 6e3 3amycka
MMPOMEXKYTOYHBIX MEHIO. HArIpuMep 171t Homepa 1*1*9 npu BeIKIIIOUeHHOM
¢mnare noctymn OyaeT BO3MOXKEH TOJIBKO U3 IMyHKTa MeHIo 1*1 myTem
BBOJ1a 9. [Ipu BKIIFOYEHHOM (hi1are moJIb30BaTEh MOKET
Habpatp Hanpumep cpazy 1*1*9 u3 riaBHoro menro ( Homep 0 ).

'Global extension' / 'T'106aabHbIi HOMED'
HOMED JIOCTyTEH u3 r000it Touku [VR HanmpuMmep, ecTh Takas CTpyKTypa
HOMEPOB:
1
1*2
3

MIPU HAXOXJACHUH TOJIb30BaTelIs B ITyHKTE 1, yCTAaHOBIIEHHOM (hiiare
‘TI00aNbHBIA HOMEP NIl HOMepa 3 TI0JIb30BaTeNlb MOXKET HaXkaTh 2 U 3.

€CJIM HalpUMep, eCTh Takasi CTPYKTypa HOMEPOB:
1
1*2
2

IIPY HAaXOXJACHUH I0JIb30BATENS B IIYHKTE |, yCTaHOBJIEHHOM (uiare
‘TIo0anbHBIA HOMEP ' JIJIs1 HOMepa 2 T0JIb30BaTellb HaXKaB 2 TiepeiieT Ha
BHYTpeHHU# HOMep '1*2'

'Recipient notification' / 'IlosryyaTens onosemenus’
Anpec anekTpoHHOM NouTHl ( Harpumep: gosha@mail.ru ) nmm
Twitter akkayHt ( Hanmpumep: gosha:goshapassword - 1151 myOIUYHBIX,
gosha:goshapswd@iokunev - 7151 PUBATHBIX COOOIICHUH )
UCTOJIb3YEMbIH 711 YBEOMIIEHHUS O HOBBIX COOOILEHHSIX.
Hacnenyercs Bnoxenneimu myHktamu [VR.

'Pin code' / 'TIun kox'
ko1 noctyna. [lepBas yacTh Jyisi JOCTyNa Ha BBIIIOJIHEHUE IAHHOTO
nyakTa [VR. Ecnu onpenenensr 06e yactu, To Uit 1OCTyHa K
BeO-uHTEpQEiCY HY)KHO BBOJUTH CIIUTHO 00€ YaCTH ITHH KOJA.

'Number' / 'BHyTpennnii Homep'
BHYTpeHHu HoMep [VR. YpoBeHb BII0)KEHHOCTH pa3/iensieTcs CAMBOJIOM '

'Next extension' / 'IlepeiiTu k'
IeperTH Ha JaHHbIM MyHKT [VR mocsie ycrnemHoro BeINOIHEHNS TEKYIIETO,
7100 O/THO U3 3ape3ePBUPOBAHHBIX KIIFOUEBBIX CIIOB!
back - IEPEUTH K MPEAbIAYLIEMY ITYHKTY
repeat - IOBTOPUTH TEKYLIUI ITyHKT
hangup - TIOJIOKUTD TPYOKY



'Name' / '"Ums'
TEeKCTOBOE UMs myHKTa [VR.

'Greeting' / 'IlpuBercTBHE’
TeKcToBOE npuBeTcTBUE. Mcnons3yercs B TTS.

'Play greeting' with delay / 'Ilpourpars npuBercTBue' ¢ nay3oi
KonnuecTBo pa3 CKOIBKO HY>KHO BOCIIPOU3BECTH IIPUBETCTBUE €CIIU
10JIb30BaTENb HUYETO He BBel, ( 0 - He IPOUTPHIBaTh NPUBETCTBUE ).
[Tay3a moxeT ObITh ¢ AecsaThIMU aossiMu cekyHabl ( 20, 1.3, 0.5 u T.1. ),
1eJast 9acTh OTACISIETCS OT IPOOHOM TOUKOM

'Allow greeting rewind' / 'Pa3pemints nepemorky'
pa3pelnTh\3apeTUTh MEPEMOTKY IIPUBETCTBUS.
HMeeT cMBICT TONIBKO TIPH BBIKITIOYEHHOM 'Wait extension'.
4 -wmgaszang Ha 30 cek
6 - Brepea Ha 30 cex
5 - maysa
@nae 3ab10kuposar ( nepemomxa omxnouena ) 0 IVR munos:
- Cnucox compyoHukos
- ['onocosanue.

'CID filters' / 'CID ¢puabTpsl’
MepeyveHb UCIOJIb3YeMbIX (PHIIBTPOB HA OCHOBE HOMEpPA 3BOHSIIIETO.

'CID filter action' / '[deiicrBue cpadarbiBanus CID'
nepeveHs AeucTBuil mpu cpadarsiBanuu CID ¢unbTpa.

'"Prompt language' / 'SI3bIk cooOmennii'
SI3BIK CHCTEMHBIX TOJIOCOBBIX coobOmeHuit u TTS aiis JaHHOTO MyHKTa
IVR. IIpu 3nauennn 'Tlo ymom4aHuIO' HCIIONIB3YETCS NOJIB30BATENIbCKAS
rio0ajibHas HACTPOMKa.

'Volume control' / 'PeryinpoBka rpomkoctu’
Hactpoiika rpoMKOCTH BXOASIIETO M UCXOAAIIETO KaHaoB. Llenoe
IIOJIO’KUTENBHOE WIIA OTPULIATEIILHOE YUCIIO.

'PITCH Control' / 'PeryaupoBka Tem0pa rojioca’'
Hactpoiika TemOpa ronoca BXOJSIIEro U UCXOASIIET0 KaHaJIOB.
Homyctumele 3Hauenust ot 0.1 ( Hu3kuid TeMOp ) 10 4 ( BBICOKHT TeMOp )
MoskeT OBITh HCTIOIB30BAHO €CNIM BBl XOTHTE N3MEHUTH TOJIOC 3BOHSIIIETO
WM CBOM ( B CIyyae MCXOJSLIETO 3BOHKA ).

! Toneko st asterisk 1.8.xx !!!



Playback / ABTooTBEeTUYMK

npoucpvieaem zapaHee 3anucCaHnoe COO6H4€HU€ uau
66e0eH bl nonbzosamenem mekcm. Mooicem ucnonbzo8amscsi
Kak asmoceKkpentapo ¢ 603MOACHOCMbIO 0HCUOAHUS 86004..

IIpu 3BOHKe Ha naHHBIM MYHKT [VR mosb30BaTENb CIBINIMT 3apaHee 3alIMCaHHOE
roJ0COBOE NMPUBETCTBUE UM CTEHEPUPOBAHHOE CUCTEMON COOOIIEHNE U3 TEKCTa
npuBeTcTBUA. Eciin BKIIIOUEHO 03KMJIaHUE BBOJA TO MPH MPOUTPHIBAHUN COOOILIEHUS
I10JIb30BAaTENb MOXKET BBECTH CUMBOJIBI U IIPU COBIIAJICHUM NIEPEITH K 3aJaHHOMY

nyHkty IVR.

Jlyist ynipaBiieHUs IOCTaTOYHO CTaHAPTHBIX aTPHOYTOB.



Voicemail / TlonocoBas nouTa

3anucvléaem 2010C080e coodujeHue.
IIpu 3BoHKe Ha naHHbIM IyHKT IVR nons3oBarens CAbIIUT 3apaHee 3allMCAHHOE
roJ0COBOE MPUBETCTBUE UM CTEHEPUPOBAHHOE CUCTEMON COOOLIEHNE U3 TEKCTa

npuBeTcTBUs. ECu HET M TEKCTOBOTO MPUBETCTBUS, TO CUCTEMA MPOU3HECET
CTaHJApTHBIE WHCTPYKITUH JJIS 3aITUCH COOOIICHHS.

JOTIOJTHUTENbHbIE aTPUOYTHI:

Max message duaration: 600 | (in sec, -1 - for unlimit)
Min message duaration: 1 |(insec,-1-forunlimit)
Send notify to: | Not send |

Send attachment: O

Keep message on the server:

Record without confirmation: |

core options ' change |

-| | Create new Clone User prefs

VirtualPBX build: 1_5077_

Send notify to / OTnpaBasTh ONOBEIICHUS
Crioco6 TocTaBKH OTMOBEIIECHUS: He YBeOMJISATH // email // twitter

Max message duaration / MakcumasabHasi JJIMHA COOOIIEHNSI
MakcumanbHas AJIMHA 3aChIBAEMOTO COOOIICHHs ( B CEKYHIaX ).
He mMoer ObITh 00JIbIIIE CHCTEMHOM HACTPOUKH JJIsi JAHHOTO
IOJTE30BATEIISI / TPYIIIIBL.

Min message duaration / MuHuMaabHasi JJIMHA COOOUICHUS
MunumalnbHas JUIMHA 3alUChIBAEMOro coo0IIeHus ( B CeKyHIax ).
Ecnu cooOmienue MeHbIle YKa3aHHOW UTMHBI, TO OHO HE COXPaHSAETCH.

Send attachment / Bi1o:kuth coo01menue B mucCHLMO
OTmpaBisaTh 3alMCAHHOE COOOIIEHUE B TTUCHME.
( Ecnin Bi1O’KEHUME HE TIPEBBINIACT YCTAHOBJICHHBIX IMMHUTOB )



Keep message on the server / CoxpanuTth coo011eHne Ha cepBepe
OcTaBnsaTh cOOOIIEHNE HA CEPBEPE MOCTIE OTIPABKU COOOIICHHUS.
MIPY OTKJIFOYEHUU JAHHOTO (hjlara OH MOXKET OBITh IPUHYAUTEITHHO
YCTaHOBJIEH B true mpu:

- BeIKIIIOUeHHOM (iiare send_notify _email
- BRIKJTFOUeHHOM ¢tare send_attach

- He ycTraHoBJIeHHOM notify _email

- croco0a OIOBEIEHNS OTIMYHOM OT e-mail

- IPEBBIILIEHUN CUCTEMHOTO (ISl TPYIIIIBI) TUMUT
Ha pa3Mep BIIOKEHHUS.

Record without confirmation / 3anuce 0e3 moaTBep:xIeHNs
[Ipu ycraHOBKe 3TOTO (hiiara mojb30BaTeNi0 He OyAET MPEATIOKEHO
JOTIOJTHUTENHHOE MEHIO ( POCITYIIaTh/OTMEHUTE/TIOBTOPHUTH 3aITHChH)
MOCJIe TOTO KaK OH 3aIUIIeT COOOIIeHNE.



Find-Me / Ucxoasawmmn 3BOHOK

360HOK HA GHEUIHULL HOMED.
[Monnep:xuBaet npsiMoi ( ompenensieTcs Mo HATMYUIO B HOMEpe CUMBoOa (@' )
BBI30B Sip a00OHEHTOB ( MPH YCTAHOBJIEHHOM Pa3pEIICHUH JJIsl TPYIIIHI ),

BBI30B Yepe3 JIOKAIbHBIN context acTeprcka ( KOHTEKCT YCTaHABIMBACTCS
JUTSL TPYIIIBI MTOJIb30BATENeH ) U MOIb30BATENbCKUE MAPIIPYTHI.

JIOTIOJTHUTENIbHBIEC aTPUOYTHI:

Find-Me lisk ig;léinev-mblela.l.ﬁ.lml,
Goto if call fail: 1~ Playback only % |aS|
89519151190,
Seamless transferring list: 89506181122
GoTo if call status: S e o e
Music on hold:  AlisA v
Ring strategy: ‘memoryhunt v~ |
Send notify to: 'Not send v |
Send DTMF (0-9#*w): \ |
Call transfer prefix: \ |
Parking extension: \ |
Confirm calls:
Say callerid:
Screening mode: O b
Start voicemail if call fail:
Record calls:
Ring timeout (sec): ( 1 ring approximately equals 4 seconds )
RetryDial interval (sec): [0 ](0-120,0-disable)
RetryDial loops: ( -1 - for unlimit )
core options . change |
-| | create new Clone User prefs View messages

VirtualPBX build: 1_5195_dev ( Tue Jul 18

Find-Me list / Cnincox HoMepoB
Crucok BbI3bIBa€MbIX a00HEHTOB. JlomycKaeTcsl 3a1aHie HECKOJILKIX HOMEPOB
pa3AeIeHHBIX 3aIATOM.



Goto if call fail / Ecin He 103BOHIJINCH EPEHTH K
nepeiTH Ha JaHHbIl MyHKT [VR npu Heynaunom Be13oBe. Ecinu He onpeneneHo o
BCEr/la NepexoauT Ha 'mext_extension'

Seamless transferring list / becioBubIii Tpancdep
Cnucok HOMEPOB, Yepe3 3amsaTyI0, Ha KOTOPbIe BO3MOXKEH MEePEeBOI 3BOHKA 0e3
pa3pbiBa COEMHEHMS B OJJHO KacaHue ( KHONKH 1 - 3 )

Goto if call status / IlepeiiTu eciiu craryc:
Cnucok cTaTycoB M BHYTPEHHUX HOMEPOB Ha KOTOPbIE€ HY>KHO MEPEUTH B

3aBUCUMOCTH OT CTaTyca IIPU He YCIEIIHOM 3BOHKE. [Ipumep:
BUSY=2*9,NOANSWER=3

Ecnu Bel coMHeBaeTeCh, OCTaBbTE 3TO MOJIE HE3AMOJIHEHHBIM U UCIIOJIb3YHTE
"Ecyin He 103BOHMIINCH, EPeTH K:* U1 J1I000r0 cTaryca.

" He ucnoavsyume oannoe noae ecau 8 Bawem cnucke Homepog !
boavwe 1 menedhoua

Music on hold / My3bika BMeCTO I'yJAKOB
BKIIFOUUTDH BbBI3bIBAIOIICMY a6OHeHTy MY3BIKY BMECTO I'YIKOB.

Ring-timeout / TalimayT coennHenust
TaiiMayT Ha YCTAaHOBKY MCXOJISILEro COeAUHEHHS B CEKyHIaX.
Ecnu 0 ucrionb3yeTcst cUCTeMHasi HAaCTPOUKa.

Send DTMF / OrnpaButs DTMF

OTIPaBUTh JlaHHbIE LIU(PBI BBI3BIBAEMOMY A0OHEHTY NP YCTaHOBKE
coeauHeHus. BoaMokubl 3HaueHus 0-9#*w. w - 3anepxka. Moxer
MCIOJIb30BAThCS AJI1 aBTOMATUYECKOr0 I0HA00pa BHYTPEHHET O
HOMeEpa.

Parking extension / BHyTpeHHUI HOMep NapKOBKHU
Howmep s napkoBku 3BoHKA. Eciii He ompeieneH To o HakaThH Ha *8
THOJIL30BATENSI TTOMPOCST BBECTH ITOT HOMED.

Call transfer prefix / IIpedukc Tpancdepa 3Bo0HKa
npedukce TpaHcepa. MoKeT UCIOIB30BATHCS IS YKa3aHUS
kopHeBoro myHkTa IVR ¢ koToporo Oyzner npou3BOAUTHCS TOUCK AJIs
tpancdepa. Hanpumep npu 3amanuu transfer-pref = *9* u nepesone
3BOHKA ToJib30BaTesieM Ha HoMep 2501 Oyzaert 3anmymien nyHkt [VR 9*2501. Tlo
YMOJYaHHUIO JUIsl TpaHC(epa HYKHO MOJTHOE COBIMAICHHE.



Confirm calls / [lonTBep:x1eHne 3BOHKA
IPY YCTaHOBJIEHUH JAHHOTO aTpuOyTa BhI3HIBAEMOMY a0OHEHTY OYyIET 3aaH BOIPOC
NPUHSTH\OTBEPTHY Th\[IEPEBECTH TaHHBINA 3BOHOK.

Ring-strategy / Anroputm BbI30Ba
CTpaTerus BbI30Ba Aa0OHEHTOB ( €CJIM UX HECKOJIBKO ) BO3MOYKHBIC 3HAUYCHHU:
Ring All

3BOHOK Cpasy 10 BCEM HOMEpaM MOKa HE OTBETHT
11000i1 U3 HOMEpOB

Hunt

MOCJIeTIOBATEIBHBIN Mepedop BCEX HOMEPOB
Random

3BOHUTbH B CIIy4allHOM IIOPSIJIKE
LeastRecent

BBI3BIBACTCS A0OHEHT HAUMEHEE PEIKO BHI3BIBAEMBII
FewestCalls

BBI3BIBACTCAA 3.60HGHT KOTOpBIﬁ MCHBIIIC BCCI'O

00paboTai BEI30BOB
Rrobin

NIOCJIEIOBATENbHBIN NIepedop ¢ 3alIOMUHAHUEM
LeastDuration

HavMEHbIIAs TPOIOHKUTEIBHOCTh OTBEUEHHBIX 3BOHKOB
Fastest

OBICTpEe APYTUX OTBEYACT HA 3BOHOK
Memoryhunt

3BoHHT | Tenedon, 3atem 1 u 2, 3atem 1,2 u 3, u T11...

Say callerID / AHOHC HOMepa 3BOHSILIIET0

IIPU YCTAaHOBJICHUH JIaHHOTO (hy1ara BbI3bIBAEMOMY a0OHEHTY OyAeT MPOU3HECEHO
HOMep Tesie(hoHa 3BOHSILETO.

Screening Mode / 3aliuTHBIN peskUM
MIPU YCTAHOBJIEHHOM (piiare cucTema MmornpocuT 3BOHSIIETO MPEICTaBUTCS U
IIPOUTPAET ITO MIPUBETCTBUE TOMY KOMY 3BOHST B KauecTBe aHOHca. [Ipu
YCTaHOBKE JJaHHOTO (hara aBromatudecku Bkiodaetcs ¢urar Confirm-Call.
Enu nonb3oBaTenb He 3arpy3uil 3ByKOBOE IPUBETCTBUE U HE YCTAHOBUI
TEKCTOBOE MPUBETCTBHE TO CHCTEMA ITPOUTPHIBAET WHCTPYKIIMIO M0 3aMHUCH
MpeICTaBIEHUS.



Start voicemail if call fail / 3amycTuTh rosiocoByro nmoury
IIPpHU HCBO3MOXXHOCTU BbI30OBA YAAJICHHOI'O a0OHEHTa BKIIIOYUTH 3aIIHCh
roJIOCOBOTO coo0IIeHus ( pu ycTaHoBKe ¢ara goto-if-call-fail mannasiii duar
UTHOpUpYeTCs )

Send notify to / OTnipaBasiTb OnOBeLIEHU I
Crioco6 TocTaBKH OTMOBEIICHUS: He YBeOMJISATH // email // twitter

Record calls / 3anmucs pasroBopa
ABTOMATHYECKH BKIIIOYNTE 3aITHCh pasroBopa 1nocj€ yCTaHOBJIICHUA
COCIMHEHHSI.

RetryDial interval / UnTepBaJj NOBTOPHOI0 BHI30Ba
€CJIM YCTAQHOBJICHO TO B CIIy4Yae HE YIa4HOTO 3BOHKA ITBITAeMCSI JO3BOHHUTHCS
elIe pa3 yepe3 3TOT UHTEPBaJ BPEMEHH, MOJIb30BaTelto nmpourpeiBaercss MOH
B 3TO Bpems. 10 — 120 cexyna. 0 — 3anperuts RetryDial.

RetryDial loops / KosinuecTBO NOBTOPHBIX BHI30BOB
KOJINYECTBO MOMNBITOK CIETATh IIOBTOPHBIH 3BOHOK.
-1 - 6eckoHeuHo.

Ipu 3azpyske na cepsep RetrvDial chaving evizbieaemomy abouenmy nocie
HeYOayHou nonvmee 00360Ha U vemanosnennou onyuu RetryDial-interval
Ovoem npouzcpvleamuvca OaHHbIL dati.

npu 3azpyske Ha cepsep Announcement-to-callee daiina evizvisaemomy abonenmy
Ovoem npouzpbleamvcs 0annblil hail neped coeouneHuem Kanaios.

npu 3azpyske na cepsep Announcemeni-to-caller chaiina gvizviearowemy aboHenmy
byOdem npouepbleamvca 0anblil QA neped coeouneruem Kanaios.

[Tocne ycTaHOBIIGHUSI COETMHEHUS BBI3bIBAEMBIN a00OHEHT MOXKET UCTIOTIB30BATh
KOMOMHAIINY KJIABUILI;

*(0 - mpepBaTh 3BOHOK ( JJIs1 BBI3BIBAIOIIIETO )
*1 - HA4aTH\OCTAHOBUTH 3aITUCh PA3TOBOPA

* 4XXX - u3MeHuTb TeMOp ronoca, rae XXX
pasHo yucio ot 0.1 (010) mo 4 (400)

1! Tonbko s asterisk 1.8.xx !!!

*9 - cnenaTh TpaHchep: HOMEp HaYMHAIOLIMNCS Ha '*' - BHYTpeHHHI HOMEp
IVR (Hanmpumep *1*1*2 nnst 1*1*2 ), nnaue BHEIIHUI HOMED
OIMCaHHBIN 100 B BallIMX MapIIpyTax JIMOO B CHCTEMHOM MapIIpyTe.



*8 - mapKoBKa BBI30Ba

*2XX - ¢poHoBast My3bIKa \ 3ByKH (ITOBTOPSIOIIASICS)
*3XX - poHoBast My3bIKa \ 3BYKH, r/1e XX:

01 - ms1y

02 - GoynuHT

03 - pasrpy3ka MalmHbl

04 - metyx

05 - xpuk

06 - cobaka

07 - nBepb

08 - openb

09 - 6apaban

10 - oprazm

11 - Tenedon

12 - ronybu

13 - ckannman

14 - marun

15 - moe3n

16 - mpoOka

17 - Buononuenn

18 - my3bIKa

19 - my3bIka

20 - my3bIKa

21 - my3bIka

22 - My3bIKa



Directory / Cnnucok cotpyaHukoB

CNUCOK HOMEPO8 KOMNAHUU, nepexooum Ha 3a0annviil nyukm IVR unu
oenaem UCX00AUWUL 360HOK 8 3A8UCUMOCU OM 86e0eHH020 UMeHU\pamunuu
compyOHUKa.

JIOTIOJHUTEIIbHbIE aTPUOYTHI:

Directory data (0..19):

-]
Play greeting: [ times with |0.00 | sec delay Alexandr Shumilov 2*3 Q \_j
Recipient notification: [ | Andrei Okunev %2 onN
Wait Extension: @) Help Me 911 Q
Hide extension: 0 Igor Okunev ™ o
Protected with pin code: || Wrope OkyHes %1 (] \__J Q
Direct access: O [ | | add |
Global extension: (@]
IS
CID filters: ( )/ M) | No CID filters ¥ | O63op... || Append data from CSV |
CID action: E@_y_'Extensiuns not found v |
Prompt language: | Defaurt v
Volume control RX/TX: [0 | 7o
Use First name: [+]
Use Last name: >
Use First or Last name:
Use TTS: ]
Number of characters: l2 ” B
Keyboard layout: | Al v|
core options |  change |
- Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4986_dev ( Sun Jun 12 20:27:30 2011 GMT )

AJITOPUTM NOUCKA:
* Use first name / Ucnonb3oBath uMst
* Use last name / Ucnionbs3oBath pamummro
* Use first or last name / Micionb30BaTh UMs WK (HaMIITUIO

Use TTS / Ucnoaw3zoBats TTS

ucnonb3oBatk Wik HeT TTS umst IVR. TIpu oTkimroueHHOM iiare noOyKBEeHHO
npousHocurcs 'User Name'

Keyboard layout / Packiiagka kjiaBuatypbl
BbIOOp MPUBSA3KU CUMBOJIOB K LIU(paM. Hanpumep st pyccKoro / aHIIIMHACKOro:

2—aber / abc
3—npmex3 /  def
4 —muiikn  /  ghi
5—wmuo / jkl
6 — mpc / mno
7—rTtybx / pqrs

8 — mummse /  tuv
9 —mpip3t0s / WXyz



Number of characters / Yucjio cumB0JIOB
Uucno cuMBOJIOB, KOTOPBIE MOJIb30BATENb MOXKET BBECTH IIPH BBIOOpE
nMeHu/pamMunud. J{as HeOOMbIIUX CITMCKOB COTPYAHUKOB JOCTATOYHO 3,
€CJIK CITUCOK COTPYAHHUKOB 60JIBH.IOI>1, TO MOXHO YBCJIIMYUTL 3TO 3HAUCHUC.

[Tpu BBOJIE JaHHBIX HEOOXOUMO BBECTHU:
- Ims @amunus coTpynHHUKa

- Homep IVR Ha koTOpBI# crienyeT nepeiTu nim HoMep TenedoHa Ha
KOTOPBIH cieyeT N03BOHUTH. J[J1s 3BOHKA Hapy’Ky UCHOJIb3YIOTCS
T€ K€ MpaBmia Habopa uTo u A 'Hcxooawuti 360H0K'.

Brumanue, npu ucnonvzosanuu uHmepHayuoHAaIbHbIX A3bIK0E ( Hanpumep pyccKozo )
6 Umernu / Damunuu HyscHo ycmarnosums coomeemcemayrowuil a3vik 01 TTS unu 3anucameo
‘custom name' coobwjenue 011 6HympeHHUx Homepos uz Cnucka KOMnaHuu .

B cucreme npexycMoTpeH uMnopt AaHHbIX u3 CSV ¢aiina.

Dopmam ¢hatina:

"NAME","REDIRECT_TO"
"Igor Okunev","79519151190"

3aroJIOBOK He 00s13aTeIeH.

/1! Byobme enumamenvhul npu umnopme oannwix uz CSV ¢paiina oannvie
JOIUCBIBAFOTA « yorce cywecmayrowemy cnucky !!!



Schedule / PacnucaHue

pacnucanue, nepexoo na nekomopwiii nynkm IVR 6 3asucumocmu om epemenu
U HOMepa 360HAULE2O.

JOITIOJIHHUTCIIbHBIC anI/I6YTI>I:

language, 0T I
Schedule
Time |De+'au|t I
Zone
| change |
|| Create new |

Schedule time zone / YacoBoii nmosic pacnucanust
YacoBoi mosic UIsi BpEMEHH 33JaHHOTO B PacIUCcaHuy NpH 3HaueHuu 'Default’
UCIIOJIb3YETCs YaCOBOM MOSAC U3 HACTPOEK I0JIb30BATEIS.

IIpu BBOJIE JAHHBIX HEOOXOAMMO BBECTH:

Schedule data:
Q

Priority CallerlD Time Day Of Week Day Of Month Month Year Extension Number Actions

5 * 19:33-20:02 * * * * 3 oM

5 * 17:00-17:59 * * * * 1 0

s . . . . . . s 0o

1 BL# % % * * * | 88+0 [ =]

E G | B | [ | [ G | b | o | add
:I Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_5195_dev ( Tue Jul 19 21:55:58 2011 GMT )
- priority - IPUOPUTET JAHHOTO JIEMEHTA PACIIUCAHUS

( oT OoJbIIETO K MEHBIIEMY )

- caller_id - caller _id mnm * s Bcex

- time - BpeMs B popmare HH:MM-HH:MM ( co ckonbku
U 10 CKOJIbKHM paOoTaeT NaHHbII 2JEMEHT )
WM * 171 BCeX

- day-of-week - IeHb Henenu ( mon-sun ) wind * mjs Bcex

- day-of-month - nenb Mecsina (1 - 31) nam * ns Beex

- month - MecsIIT (jan-dec ) mmm * mnst Bcex



- year - roj (2000-2010 ) umm * st Beex

- ext_number - IEPEUTH HA JAHHBIM BHYTPEHHUN HOMED IIPU
YIOBJIETBOPEHNUH BCEX YCIIOBHI

IIpu 3axannu moas CallerID MoxkHO HcN0JIB30BaTh cieAylOIHe 0003HAYECHUS:

BL# - OCHOBHOIi YepHBIH CIIUCOK
WL# - 0CHOBHOM O€JIbIii CITHCOK

R# - perynsipHbie BbipaskeHus ( cM paszaen 'PeryssipHble BolpakeHus' )
®opMaT BpeMeHHBbIX HHTEPBAJIOB: HAYAJI0_ MHTEepBaJa-KOHel_MHTepBaJa.

dopmars!:

* BpeMs - Y4:MM-Y4:MM

* JIeHb HeJeJIM - JICHb-JICHb ( Mon - MOHEEIbHUK, ... tue,wed,thu,fri,sat,... sun -
BOCKPECEHBE )

* JIeHb Mecsiua - JeHb-1eHb ( 1..31)

* Mecsll - Mecs-mecsIl (jan - sHBapb, feb,mar,apr,may,jun,jul,aug,sep,oct,nov,... dec
- texaopsb )

* rof - ron-rox (Hampumep 2009-2009)

* ¥ _ mo0oc 3HaUCHUE



WEB-Request / WEB-3anpoc

svinonnenue WEB 3anpocos u nociedyrouee umenue pezyromama uepes T1S,
MOdHCem UCNONIb308AMbCAL 0Nl YOALEHHO20 AOMUHUCPUPOBAHUSL 000PYO08AHUS
UNU NOJYYeHUs. KOPOMKUX OUHAMUYECKUX OAHHBIX.

JIOTIOJHUTEINIbHbIE aTPUOYTHI:

Request Method: | POST| v
Text URL: |http:fftrans|ate.gungle.curnftranslate_tt|
Fislcome to FCC. For send fax Press
Fost params: 10.
. . 5 wy
Goto if request fail: | 0 - Default w | B
Cluiet mode: O

Fead user params: O

Music on hold: | Disable v | Di-
User Agent: [Mozilla/5.0 (X11; U; Linux i686; en-US; r
Cookie: | |
core options | change |
-| |I Create new Clone User prefs View messages

Request Methos / MeTon 3anpoca
metox 3arpoca GET / POST / PUT / DELETE

Text url / Anpec crpaHuibI

URL s 3anpoca. Jlns moanepxku basic apropusamuu URL
JOJKeH uMeTh Bu http://user:password@home.page.com

Post params/ [Iapamerpsl POST
napameTpsl Juis moct 3ampoca ( ecnu request-method = POST )

Quiet mode / MosryanuBbIii pe:kuM

HE NIPOroBapyuBaTh NOJTy4YeHHbIE AaHHbIE. CIIy>KUT IPOCTO Ul BBI30BA
yaaneHHoro cepsepa. Crucrema CKakeT '3alpoc BBIIIOJIHEH ..., MU HE
BBIIIOJIHCH.


mailto:password@http

Goto if request fail / IlepeiiTu
NIEPENTH K JaHHOMY HOMEpY B cilydae He ycnemHoro WEB-3anpoca.

Read user params / 3anpocuTh napamMerpbl
IIPU YCTAaHOBKE JIAHHOTO (pyrara cuctema 3anpoCUT 3BOHSILETO
I10JIb30BATENs BBECTH JIONOJIHUTEIbHBIE TAPAMETPBI KOTOPBIE 3aTEM
MOTYT OBITh UCIIOJIB30BaHbI IIpH 3anpoce k WEB cepsepy. Hanpumep
€CITU T0JIb30BaTeNb BBeAeT '12*34*56#', To B url u post_params
MOXHO HUCII0Nb30BaTh KOHTeWHEpHI Buaa % VAR:DTMF INPUT0%...
%VAR:DTMF INPUTn%

Hanpuwmep ecnu 380oHUT aboHEHT 123 u:
url="http:/1.1.1.1/t.cgi?C=%V AR:CID%&P=
%VAR:DTMF_INPUT0%&SP=%VAR:DTMF INPUT1%'
€CJIM MOJIb30BaTelb BBeaeT 12*34, to url Oymetr uMeTh BUI:
url="http:/1.1.1.1/t.cgi?C=123&P=12&SP=34"

Hns konmeiinepog 00nycmumo ucnoIb308anue NOOCMpoKu,
npumepHulil hopmam:
%VAR:CID:1:10% - 10 uudp HaunHas co BTOPOi
%VAR:CID::5% - mepBbIe 5 HdD.
%VAR:CID::-4% - Homep Oe3 noceauux 4 mudp.

User Agent

"IPUTBOPHUTHCS JTAHHBIM Opay3epoM.

Cookie
nepeaarh 3anMcaHHble cookie.

[Ipu otknrouenHoM 'Quiet mode' cucteMa MOHUMAET CIEAYOIIHIMA
Content-type:

text/plain, text/html — BO3M0>XHO HCIIOJIB30BATH JJIsSI TEHEPAIIUU T0JIOCA
yepe3 TTS.

audio/x-wav — IIpOUTPHIBACT MOTyUEHHBIHN (aiin

audio/mpeg — npourpeIBaeT MOTYYCHHBIN (aii.



Chat-Room / KoHdepeHu-KomHaTa

Koungpepeny xommnama, 360H0k udem na onpeoenenHulil 0Jist 2pYnnvl KOHMeEKCn,
Ha Homep=id nynkma IVR eupmyanvnozo PBX acmepucka 6 komopom

HYHCHO HACMPOUmMb Oua nian 0 Kougepenyuu. To ecmv 5mo CunbHO
ynpowennas ¢popma Follow-Me, mexanuzm nocmpoenus koughepenyuu
Hacmpausaemcs pykamu 6 niauve Haoopa. ( ¢ nomowwio app _[ckjonference,
MeetMe, unu 6oobue 360HOK Ha BHEWHUL KOHPEPEHYUOHHBII HOMED... )

JOTIOJTHUTEIIbHbIE aTPUOYTHI:

VitusiRai Extension# 6 logout
User prefs Clone View messages Stats Delete extension Extensions list View extension b _
Type: | Chat-Room ~]| System files:
EE— s ) [0630p... |[Name _~ [ upload |
Next Extension: | back - GoTo previous ext v |
Pin code: [ J#] | ["0630p... || restore schema | =]
Name: |testcal |
HTTP-Broadcast:
Greeting: « URL: http://10.1.5.116:8000/4acc17c5c445e134004b8474 12644213
= Expire date: Tue, 22 Feb 2011 13:34:27 MSK
Repeat greeting: 0 | (0-dontrepeat)
Recipient notification: | \
‘Wait Extension: O b
Hide extension: [}
Protected with pin code: O
Direct access: O
Global extension: O
» e ——
CID filters: ( _Jf‘.) | No CID filters 7]
CID action: | 5ay Extensions not found |
Prompt language: | Defautt v
Volume centrol RX/TX: 0 /|0
HTTP-Broadcast:
Record conference:
core options |  change |
Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4465_dev ( Tue Feb 22 14:39:55 2011 GMT )

- (c) 2009-2011 Igor Okunev -

HTTP-Broadcast / HTTP-Tpancasiuust

ITpu ycranoBke nanHoro ¢iara Bam BeiganyT BpemenHsiit URL yepes

KOTOPBII OyJIeT TPaHCIUPOBATHCS KOH(PEPEHIIHS.

Record conference / 3anucath koH$epeHIUIO
ABTOMAaTHYECKH BKJIOUATH 3aMKCh MPU BXOJE B KOH(EPEHI] KOMHATY.



Fax2Email / NMpuem dakca

npuemka gakcumanrbHo2o coobwenus. Ilpuemxa gpaxca u coxpanenue
Ha cepsepe 6 popmame tiff.

JIOTIOJHUTEINIbHbIE aTPUOYTHI:

Fax Header:
Send notify to: | Email V
Send attachment:
Keep message on the server:
core options E change

_| |[ Create new Clone User prefs

Keep message on the server / CoxpanuTth coo011eHEe HA cepBepe
OcTaByTh COOOIIEHNE Ha CepBEPE MOCIIC OTIPABKH COOOIICHUS.
MIPU OTKJTFOYECHUH JTAHHOTO (hiiara OH MOXKET OBITh MPUHYAUTEIHHO
YCTaHOBJICH B true npu:

- BEIKITIOUeHHOM ¢uiare send_notify _email
- BeIKITFOUeHHOM (hrare send_attach

- He ycTaHOBJIEHHOM notify_email

- croco0e JI0CTaBKH OTIMYHOM OT email

- IPEBBIILIEHUN CUCTEMHOTO (ISl TPYIIIIBI) TUMUT
Ha pa3Mep aTTauMEHTA.

Send notify to / OTnipaBasiTb OnoBeIEHUSI
Crioco6 10CTaBKHM OMOBELICHUS: He YBeIOMJIATSH // email // twitter

Send attachment / BJ1oKuThH co00IIeHHe B MACHMO
OTnpaBisATh 3aMCaHHOE COOOIIEHUE B MHUCHME.
( Ecniu BmoskeHHe He MPEBHIIIACT YCTAHOBJIECHHBIX TUMHUTOB )

Fax Header / 3arosioBok ¢akca
'lanka' pakca BeIBOAMMAs Ha KaXKA0H CTpaHUIIE MOJIydaeMoro ¢akca.



Dtmf2Email / 3anucb DTMF

3anuce DTMF u coxpanenue na cepgepe 8 mekcmogom guoe.

JOTIOJTHUTENIbHBIE aTPUOYTHI:

Input pattern: [ip adar (127*0%07*1) W |
Max digits: [-1 | { -1 for unlimit )
Variable name: [varo |
YES_ND, VARL, VAR2, DB-999+4

Other vars: %3
Send notify to: | Email v
Send attachment:
Keep message on the server:
Format input var:

core options |  change

_| |[ Create new Clone User prefs

Input pattern / Illa6Ji0HBbI
[IpuMeHUTH OJMH U3 MIPelyCTaHOBJIEHHBIX IA0JOHOB AJI BBOJA, TAKUX KaK:

*  Bpems: 22:53 =>22%53

* Jlara: 21/11/1978 =>21*11*1978

* Jara/Bpemsi: 21/11/1978 22:43 =>21*11*1978*22%43
* Homep Tenedona: 17124321702 => 17124321702

* Jloruueckoe JIA (1) wim HET (0)

e Jlenbru 123*45 =>123.45

*  HoMep ni1acTHKOBOW KapThI:
* Mastercard
* Visa
* enRoute
* Discover
¢  Diners Club
e  Amex
« JCB

Max digits / MakcumajibHOe KOJIM4YeCTBO Hupp
MaKCUMaJIbHO KOJIMYECTBO CUMBOJIOB KOTOPBIC MOXKET BBCCTH
II0JIB30BATCIIb, IIPU -1 — BBOJ IIPCKpaIacTCA MOCJIC HAaXKaTus #



Send notify to / OTnpaBasTh ONOBeLIEHUS
Crioco0 TOCTaBKHY OTIOBEIICHISI: He YBeAOMJISITE // email // twitter

Send attachment / Bi1o:KuThH co001IeHNEe B MHCHLMO
OTHpaBJ’IHTb 3aIIMCAHHOC COOGI_HGHI/IC B ITMCBMC.
( ECJ'II/I BJIOJKCHHUC HC HpeBLIH_IaCT y'CTaHOBJ'IeHHBIX JIMUMHUTOB )

Keep message on the server / CoxpanuTth coo011eHe HA cepBepe

OcTtaBnsaTh COOOIICHNE HAa cepBepe MOCIIe OTIPABKH COOOIICHHUS.
IIpU OTKIIFOYCHWU JAHHOTO (pnara OH MOYET OBITh MPUHYAUTCIIBHO
YCTaHOBJIEH B true mnpu:

- BoIKJIFOUeHHOM (hiiare send_notify_email

- BBIKITIOUEHHOM (uiare send_attach

- He ycTaHOBJIEHHOM notify_email

- crioco0e OIMOBELeHNs OTIMYHOM OT email

- IPEBBIILIEHUN CUCTEMHOTO (ISl TPYIIIIBI) TUMUT

Ha pa3Mmep BIOXKEHUS.

Variable name / Ums1 nepemenHoit
Nmst ceccroHHOM TIepeMeHHOM B KOTOPYIO OyIeT COXpaHEeH MOJyYEHHBIN pe3yIbTarT.
Ecnu He muiaHupyeTe UCIoNIb30BaTh IOBTOPHO BBEIEHHBIE JaHHBIE TO MO>KHO HE
OTIPEIETATh.

Other vars / /lonoJiHuTE/IbHBIC IIEPEMEHHbIE
VmeHa nepeMeHHbIX KOTOpPbIE ObIIIM paHee YCTAaHOBJIEHBI ( SILUK THIIA
‘[lonb3oBarenbckas EPEMEHHAs ) U KOTOPbIE HEOOXOAMMO BKIIIOUUTH B
oT4eT. MOXeT MCIoJIb30BaThCs JJI1 MHOIOYPOBHET0 ompoca. B noimyuennom
pe3yJsbTare JaHHble OyayT IPEACTaBICHbI HOCTPOYHO:
Ilepemennas=3HaueHue.

Format input var / ®@opmaTnpoBaTh epeMeHHYI0
JlaHHBIN TTapaMeTp aKTyaJleH TOJILKO TPH MCIIOJIb30BAHUH IIA0JIOHOB.
3aMEeHsET Pa3AeIUTEINb Ha IIPUBBIYHBIE YETI0BEUECKOMY IJ1a3y CUMBOJIBI.
Hanpuwmep BBenennsiii [P agpec 127*0*0*1 na 127.0.0.1



Voting (Polling) / TonocoBaHue (Onpoc)

cucmema onpoca/2010co8anus. 3aoaem noavzosamenio eonpoc ( greeting
Qaiin ) u npednazaem ggecmu 0OUH U3 BAPUAHIMOE OMBEMA.

JIOTIOJIHUTENIbHBIE aTPUOYTHI:

Vit B Exfemiamiid ogout
User prefs Clone Delete extension View messages Stats Extensions list
Type | Voting > Voting results ( started 18/03/2011 09:03:20 ):
Number; ] e Hello, how are you 777 1 - ok, 2 - badly 22 - unknown
Next Extension: [hangup - Exitfrom PBX |
variant Count Percent
Pin code: ( | #] ]
1 o 0.000 %
Name: [test voting | 2 3 37.500 %
. Falic, how are you 777 1 _ ok, 2 22 3 37.500 %
Gfeeﬂﬂgf - badly 22 - w wr
24 2 23.000 %
Play greeting: times with sec delay x 8 100 %
Recipient netification: \ |
Wait Extension: O System files:
Hide extension: a e— e e—
|Name | OB30p... upload
Protected with pin code: O
Direct access: Backups:
Global extension: [\‘
cipfiters: (151 M) [No CID filters ~| O630p... || restare schema ]
CID action: | Say Extensions not found | b
Prompt language: | Default v
Volume control RX/TX: ] o)
Allow digits: ( comma separated )
Uniq CIDs: a
core options [ change |
_] Clone Delete extension View messages Stats Extensions list

XVB - VirtualPBX v.2, build: 1_5942 dev ( Thu Feb 23 19:42:55 2012 GMT )/ Commercial Support

- (c) 2009-2012 by Igor Okunev. All rights reserved. —

Allow digits / BapuanTbl 0TBETOB

U pbl KOTOPBIE JOMYCKAETCS BBECTH. pa3aeleHHbIe
3ansitoit ( Harpumep 1,2,3,4,5,6,7,8,9,0,10,99,1234 )

Uniq CIDs / IlpoBepsATh YHUKAJIBbHOCTH
[Tpu BrIFOUEHNH HaHHOTO (py1ara OyJIeT MPOU3BOAUTCS MPOBEPKU
YHUKAJIBHOCTHU I'OJIOCOBAHUA Ha OCHOBC HOMCpPA 3BOHSAIICTO U
"MImenu’ rosiocoBaHusl.

OO6mmuit pe3yabTaT 0TOOpaXkaeTcsl Ha cTpaHulle HH(GOPMaILMU O BHYTPEHHEM HOMEpE.



B pa3zgene pacmmpeHHO# CTaTUCTHKH JOCTYITHBI HEKOTOPBIE aHAIMTHIECKHE TPaduKu:

Extension #10 extended stats

VirualPai
( 01/11/2010 22:40:00 - 25/08/2011 19:21:11, group by : year )

View messages Extension detail Stats

logout

o) e fo]a

C  Dumerame | [ — | F— =T |
Hello, how are you 777 1 - ok, 2 - badly 22 - unknown
Summary
Summary ( 2011)
| B
N2
o2 Name Value
m 1i1
M nothing =
3 22
4 24
5 nothing
22
4(30.8%)
C  Dumoraae . | P—




DISA ( Direct Inward System Access )

Ocywecmanenue ucxoosuux 36onkoe ¢ PBX. Om Follow-Me omauuaemcs
mem, Homep YOAIeHHOU CIOPOHbL 3anpauiueaemcs Kaxcovlli pas. Pekomenodyemcs
Ooannwiti mun IVR 3awuwams nun-kooom. Konmexcm evinonnenus DISA u

Follow-Me mocym paznuuamucs.

JlononHUTENbHBIE aTPUOYTHI:

W,
Volume control RX/TX: 0 | 1|0 |

Pitch control RX/TX: 100 |/ [100 |

Music on hold: Disable v

Phone pattern:

core options change

| | Create new

VirualPBX build: 1_4197 dev ( Fri Nov 26

--(c) 2009-2010 Igor Okun

Music on hold / My3bika BMeCTO I'yAKOB
BrmrounTh BI3BIBarOIIEMY a00OHEHTY MY3BIKY BMECTO T'YIKOB.

Phone Pattern / Illad;10H HOMepa

3amaet 11abJIoH HoMepa KOTOPBIA MOXKET BBECTH MMOJIb30BaTesb. Hanpumep eciu Boi
XOTUTE Pa3pelIuTh BBOJUTH TOJBKO 4-X 3HAYHBIE HOMEpa HAYMHAIOIIHUECs Ha 2
MoxxHO Harucath Tak: 2\d\d\d. /{is 6onee moapoOHO nHDOpPMAITUK CMOTPUTE
paznen ‘[labmoHbl"



Podcast / NMopgkacTtbl

Tozeonsem npociyuueand nooKacmeol uepes meﬂequH. Cucmema asmomamuyecku
cKauusaem Ho8ble NOOKACMbL NO CCbLIKE 88€0CHHOL NONb308AMEIIEM.

JlomoTHUTENbHBIE aTPUOYTHI:

VidualPBx

Twvn Homepa:
BHyTpeHHmii Homep:
Mepeiti K

MwH Koa:

Wms:
MpuBeTcTaue:

MpowurpaTts NpuBeTCTBME:
MNony4aTenb oNoBeLeHNs:
MWrnats BBOAA:

CnpaTaTte Homep:

3aluTa N1H KoaoM:

Mpamoid gocTyn:

no6ankHeln HoMep:

CID ¢punsrpei (\__‘- i ‘)
[eicTene cpabaTeizanus CID:

H3blk coobLEHMi:

PerynupoBka rpomkocTy Bx/Mcx:

URL noakacToB (rss dpain):
Ckasathb gaty nogkacra:

Tonbko NOCTEAHWUA NOAKACT:

OCHOBHbIE Onuun

| no6asuts Homep

Podcast url / URL monkactoB

CChUTKA Ha 1ss (haiisl moIKacToB

MoAkacTsl v
[o43 | id:3

back - BepHyTbCA K Npegsiayiemy

[ J#|
|vapp
Mepn nokacT.
|1 | pasc [0.00] cexnaysoit
[
|
be3 punsTpos v

CkasaTb HOMEp He HailgeH v

Mo ymonyaHuw >4

o Jrpp |

|http:ffyapp.rpod.rufrss.xml

M3IMEHWTL

BHYTpeHHWA HoMep # 9*3

TekywHe nopKacTbi:

[Oarta coapaHua
29/12/2011 23:34:00
24/10/2011 19:00:00

[ [®

20/08/2011 18:03:00
06/07/2011 22:57:00
24/06/2011 23:10:00
05/06/2011 22:16:00
17/04/2011 19:30:00

ﬂﬂﬂﬂﬂﬂ&ﬂ

W% W%

CucTemHble hainbi:

MMaA nonb3osatens e

PesepBHOe konupoBaHMe:

0630p...

YAPP #11: HoBOCTM MWpa Perl 3a ceHTAOPb

MepedT K Homepy

[OaTa ckauvBaHus
12/02/2012 06:01:33
12/02/2012 06:03:18
112:14:.02
17/08/2011 00:06:39
06/07/2011 23:09:33
25/06/2011 01:06:16
06/06/2011 15:02:01
20/04/2011 01:12:02

0630p...

BOCCTaHOBNTL CXEMY

XVB - VirtualPBX v.2, build: 1_5961_dev ( Sun Feb 26 19:16:34 2012 GMT ) / Commercial Support

-- (c) 2009-2012 by Igor Okunev. All rights reserved. --

Play podcast announcement / Cka3aTh 1aTy oaKacTa

[Tepen mpourpeIBaHKEM ITOKACTA CKA3aTh JIaTy U BPEMs KOTJa OH ObLI
MIOJTyYEH.

Play only one latest podcast / Tonbko mociaeaHuii moaKkacr

Paamep nogkacta

8.70M
2597TM
30.38 M
16.30 M
25.34 M
19.50 M

9.57 M
29.13M

Ecnu ycTraHOBUTH TaHHBIN (riar TO cucTeMa BOCIIPOU3BEAECT MOJIb30BATEIIO
TOJIBKO MOCJICTHUN CKaYaHHBIM MOJKACT U MEPEUIET K BHIITOTHEHUIO
CIEAYIOLIEr0 BHYTPEHHETO HOMEPA, HE BOCIIPOU3BOS CUCTEMHBIE

coobmienus. Takum 00pa3oM HanpuMep MOXKHO CAeNIaTh aBTOMaTHYECKYIO

3arpys3Ky pCeKiIaMHOTr'o COO6I_I_ICHI/151 O KOMIIaHHMH.

BbIXO

Ormna
00:19:00
00:56:44
01:06:22
00:35:36
00:55:21
00:42:35
00:20:54
01:03:37

3arpysiTe

®



Callback / O6paTHbIN 3BOHOK

Cogepwaem 06pamelL7 661306 Kkauerma. C 603MOHCHOCIBIO OMIONCEHHO20 8bI306d.

JlononHUTENbHBIE aTPUOYTHI:

Frompt language: Default ~

CallBack number: liokune@10.1.5.22 | { null == callerid )
Goto exten: 1-Alisa ~

Allow callback delay: &

Allow the selection of ext.

change

| | Create new

CallBack number / Callback nomep
HOMED Ha KOTOPBIN CIeAyeT Iepe3BaHuBaTh, €CIIU HOMED He
OIIPEACIICH TO CUCTEMA IIEPE3BAHUBACT HA HOMEP C KOTOPOIro

IIPUILIENT 3BOHOK.

GoTo exten / Hauats ¢

BHyTpenHuit HoMep Ha KOTOpBIN OyeT nmepeOpoIIeH 3BOHOK Moce
CallBack coenunenus. /[ naHHOrO HOMEpa HYKHO YCTaHOBHUTH (hiar
'TIpsimoit moctym'.

Allow callback delay / Ucniosib30BaTh OTJIO’KEHHBI BbI30B
IIpu ycraHOBKe JaHHOTO (h1ara cucTtema Mmo3BOJISET COBEPIIATh
otinoxeHHbid callback Be30B. To ecTs 3BOHSIIETO a0OHEHTA
MIOTIPOCHT 3a/1aTh BpeMsl uepe3 KOTOpoe ClielyeT Nepe3BOHUTh
Jlonmyctimblie popMaTsl BBOJA!

— XX*YY —uepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MUHYT

- yyyy*mm*dd*HH*MM — tounas nara.

— mm*dd*HH*MM — tounas nata, TeKyIui To/I.

Allow the selection of ext / /lunamuyeckunii HoMep
Pa3pemmts 3BOHALIEMY [TOJIB30BATENIO 33JaTh BHYTPEHHUM HOMED Ha
KOTOPBIN JOJKHA IIEPEUTH CHCTEMA I10CIIE TOrO KaK TO3BOHUIIACH 10
HETo.



Queue / Ouepenb

Ouepedu pacnpeoeienusi 360HK08

JlomoTHUTEbHBIE aTPUOYTHI:

XVB - VirtualPBX v.2, build: 1_5434 _dev ( Fri Sep 16 15J6:10 2011 GMT )

Agents list / Ciucok areHToB

Name: [testo ‘ Agent statistics ( started 11/05/2011 15:35:47 ):
Sesling: Phonenumber  Allcalls | Answeredcalls | Duaration |
Play greeting: times with @ sec delay ;?0@1 0.1.5.22 :5 ; gggg?g
Recipient notification: | \ 123 5 4 00:00:28
Wait Extension: © Ca = DA
Hide extension: &
Protected with pin code: ]
Direct acoess:
Global extension: a
ciDfiters: ( 41/ M) | No cID fitters Xl
CID action: |mm7|
Prompt language: [Defawt  ~|
Volume control RX/TX: D ] E|
345,

Agents list: i?@m i
Music on hold: [t——— ]
Ring strategy: [punt ]
Ring timeout (sec): E ( 1ring approximately equals 4 seconds )
Queue timeout (sec): 240
Queue max waiting calls: D
Wrap up time (sec): D
Queue announce frequency (sec): ’:\ (-1-say once )
Announce Queue holdtime: [—
Announce Queue position: ]
Record calls:
Clean queue: O b
Goto if queues fall: |2,Rﬂum1ing—v\tj
Call transfer prefix: [ |
Parking extension: |999 \
CID Name preffix: [test queue |
CID Number preffix: [123 ]
Phone URL|WED URL 'Y |http:.’,'www phanenumbencom!louousa“
On Call Answered URL [nttp:/rgo0gie.com/agent=s% var:ANSWE]

core opticns |  change |

_] Clone User prefs View messages Stats Delete extension

CHHCOK areHTOB O6CJ'I}’)KI/IB3.IOIJ.[I/IX o4ecpeab. IIepe3 3aIATYHO.

Music on hold / My3bika BMeCTO I'yAKOB

Hcnons30BaTh My3bIKy BMECTO I'yJIKOB.

Ring timeout / TaiimayT BbI30Ba areHra

BpCMH BbI30Ba OAHOI'O ar¢HTa U3 o4epcau

Duration AVG

RingTime AVG
36
26
35

29

Extensions list



Queue timeout / Bpemsi o:xuganusi B ouepeau
MaxkcumannrHOe BpEMs HAXOXACHUS 3BOHKA B OUCPCAU. ITo ncreuenun

JaHHOI'0O BPEMCHHU 3BOHOK CUHUTACTCA HECOCTOABIIHUMCH.

Queue max waiting calls / Makc K0J1-BO KIYLIUX 3BOHKOB

[enoe uncno Gomnbiie HyNA. 3HaYCHUE PAaBHOE HYJIO O3HAYaeT HE UCTIOIb30BaTh
JTaHHYIO0 TTpoBepKy. [Ipu npeBbillieHnH JaHHOTO JIUMHUTA 3BOHSIIETO Cpasy
OTHPABJISAIOT HA HOMEp Eciu He J03BOHWINCH, IEPEUTH K WIIM €CJIH HE
OMpE/ICTICHO OTBETAT A0OHEHT HE OTBEYAET.

Announce Queue position / Cka3aThb 1oJ10KeHUE B 0Uepeau

IleﬂaTB AHOHC ITOJIOKCHUA B OUYCPCIH.

Announce Queue holdtime / Cka3aTb BpeMs 0:KMIAHUS

JlenaTtb aHOHC IPUMEPHOTO BPEMEHH OTBETA Ha 3BOHOK:

— the average for last hour — cpeanee 3a nocieauuii yac ( OTBEYCHHbIE U HE
OTBEUEHHbBIE 3BOHKH ).

— the average for all time — cpezanee 3a Bc€ BpeMs ( TOJIBKO OTBEUEHHBIE 3BOHKH).

Queue announce frequency / IlepeoanyHoOCTH AHOHCOB
DTOT mapameTp 3aJ1aeT MepeoIMYHOCTh aHOHCOB (B CEKYHJ1aX) BPEMEHHU
OKUJIaHUs1, HOMEepa MO3ULMK B OYepeIH, peKJIaMHOro coobmenus. [Ipu
YCTaHOBKE JaHHOIO 3HaueHUs B '0' - HUKaKuEe aHOHCHI HE IPOUTPBIBAOTCS,
MpY YCTAHOBKE JJAHHOTO 3HaueHMs B '-1' - aHOHC mpourpeiBaeTcs 1 pa3 npu
MIOCTAaHOBKE B OUYEPE/b €CIIM OYepeib HE MyCTasl.

Goto if call fail / Eciiu He 103BOHIINCH NEPETH K
nepenTy Ha 1aHHbIi MyHKT [VR npu Heynaunowm Be1zoBe. Eciin He
ONpEJIETIEHO TO BCEI/Ia MepeXoIuT Ha 'mext_extension'

Parking extension / BHyTpeHHH HOMep NAPKOBKHU
Howmep aiis mapkoBku 3BOHKA. Eciii HE ompe/ieNieH To 1Mo HakaTuu Ha *8
10JIb30BATENS MONPOCST BBECTH 3TOT HOMED.

Call transfer prefix / IIpepuxc Tpancpepa 3BoHKa
npedukce TpaHcepa. MokeT UCIOIB30BATHCS IS YKa3aHUS
KopHeBoro myHkTa [VR ¢ koToporo OyneT npou3BOAUTECS MOUCK IS
tpancdepa. Hanmpumep npu 3ananuu transfer-pref = *9* u nepesone
3BOHKA MoJsb30BaTenieM Ha HoMep 2501 Oyzer 3amymien nyHkt [VR 9%2501.
ITo ymomuanuto uid TpaHC(epa HyKHO IOJIHOE COBMAJCHHUE



Ring-strategy / AnroputM BbI30Ba
CTpaTerus BbI30Ba a0OHEHTOB ( €CJIM WX HECKOJIBKO ) BO3MOYKHBIE 3HAUCHUS:

Ring All
3BOHOK Cpa3y IO BCEM HOMEpaM I10Ka HEe OTBETHUT
110001 U3 HOMEPOB

Hunt

MOCTIEI0BATENbHBIN TIepedop BCEX HOMEPOB
Random

3BOHUTH B CIIy4allHOM TOPSJIKE
LeastRecent

BBI3BIBACTCS A0OHEHT HAMEHEE PEJIKO BHI3BIBACMBII
FewestCalls

BBI3BIBACTCA a6OHeHT KOTOpBIfI MCHBIIIC BCCTO

00paboTall BEI30BOB
Rrobin

MOCJIeTIOBATEIBHBIN Mepedop ¢ 3aIIOMUHAHUEM
LeastDuration

HaMMEHbIIas MPOJI0KUTEIBHOCTh OTBEYEHHBIX 3BOHKOB
Fastest

OBICTpee APYTUX OTBEYAET HA 3BOHOK
Memoryhunt

3BoHUT | TenedoHn, 3atem 1 u 2, 3atem 1,2 u 3, u T11...

Clean queue / YueTurthb o4epenb
WckimouaTh U3 MOBTOPHBIX MOMBITOK JI03BOHA ar€HTOB CO CTaTyCOM
ornnuHbiM 0T BUSY. To ecTb eciu areHT He OepeT TpyOKy TO OH OyAeT
HCKJIIOYEH U3 odepeau ( AJis TEKYILEro 3BOHKa )

CID Name Preffix / Ilpe¢uxc nMeHu 3BOHSILIIET0
MO0>KHO HCTIONB30BaTh KaKOK-TO MpedUKC IJis 3BOHKA B ATy rpymmy. Hampumep,

ecnu 3to rpynmna "Sales:", To, ycTaHOBUB Takoi NpepUKC sl 3TOU TPYIIIBI, €CIH
3BOHUT 123456789, To Mbl yBUIUM Ha nuciuiee Sales: 123456789 <123456789>

CID Name Preffix / IIpedpukc uMeHM 3BOHSILETO
Mo>kHO HCTI0NIB30BaTh KaKoi-To npeduke i 3BOHKA B 3Ty rpymnmny. Hampumep,
ecnu ycraHoBuB npedukc 911, ecnu 38oHUT 123456789, TO MBI
yBHIMM Ha quciuiee <911123456789>



Wrap up time / Ilay3a nocJie pasroopa
Ilenoe uncno Gosnpie Hyns. 3HaAYEHUE PABHOE HYIIO O3HAYAeT HE MCIIOIb30BATh
JaHHYIO IPOBEPKY. 3HaYEHNE MUHUMAILHOTO IMTPOMEXYTKa BpeMeHH ( B CEKyHIaxX ),
C MOMEHTa, Korjia paboTa ¢ abOHEHTOM 3aBeplleHa U IO TOT0, KaK YYaCTHUK
00pabOTKN OYeped MOXKET MPUHATH HOBBIN BBI30B U3 OUYEPEIH.

Phone URL / URL pas Tesiepona
Url xoTopsIii IepeaeTcst B 3arojoBKax 3BOHKA, MOKET UCIOIB30BATHCS /IS
cBa3u ¢ CRM, BO3MOXXHO HCIOJIB30BATh CIEAYIOLIME 1a0JIOHBI:
%VAR:WT% - BpeMsl o)xuianust B ouepeau ( CEKyH/bI )
%VAR:QID% - ID ouepenu

/s konmetinepog 0onycmumo ucno1b306anue noOCmpoKu,

npuMepHulil hopmam:
%VAR:CID:1:10% - 10 uudp Haunnas co BTOpoi
%VAR:CID::5% - iepBbIe 5 mudp.
%VAR:CID::-4% - HoMep 0e3 mocienHux 4 mudp.

B cucreme uMeroTcs HEKOTOPBIE TPETYyCTaHOBIICHHBIE MAOIOHBI JUIS CBSI3HU C
google.com, anywho.com, phonenumber.com, whitepages.com,
switchboard.com...

On Call Answered URL / Be0 3anpoc nmocJjie orBera
URL xotopsrii Bemmonasiercs VirtualPBX nocnie oTBeTa arenra, ectb
BO3MO’KHOCTb UCIIOJIb30BaTh niepemeHHble B URL:
QID - id ouepenn,
ANSWERED_NUMBER - HOMEp OTBETUBIIETO areHTa.
JlaHHBIN METOT MOYKHO MCITOJIB30BaTh BMecTO mpeablaymero ( URL mis
tenedona ) ecu Bam tenedon He mognepxxkuBaer WEB 3anpochr.

Join empty / 3axoauTh B yCTYI0 0Yepeab
3aXOI[I/ITI) HJIW HET B OUCPCAb COCTOAINYIO TOJIBKO U3 TUHAMHWYCCKHUX arcHTOB
HU OAWH U3 KOTOPBIX HE 3apCruCTpUPOBAH. Ecau B ouepeaun TOJIbKO
ANMHAMHWYCCKUEC arcHThl U HU OAWH U3 HUX HC 3apCrUCTPHUPOBAH U HC
yCTaHOBJICH JaHHBIN (hiar, 3BOHOK mepeiaeT Ha HoMmep 'Eciu He T03BOHUITUCH
nepeiitu k' wiu 'Tlepeittu K'...

Record calls / 3anmucs pasroBopa

ABTOMAaTHYECKH BKJIIOYUTH 3aIIHCh pa3roBopa 1nocjec yCTaHOBJICHHUA
COCIUHCHHA.

npu 3azpy3ke Ha cepsep Announcemeni-to-callee chaiina evizvieaemomy aboHenmy
byodem npouepbleamvcsa 0annblil Al neped coeounerHuem Kanaios.

npu 3azpyske Ha cepsep Announcement-to-caller chaiina evizviearouemy abonenmy
bvoem npouepwvieamuvcs Oaniblil Paili neped coeouneruem Kanaioes.




[Tocne ycTaHOBIIGHUSI COETMHEHUS BBI3bIBAEMBIN a00HEHT MOXKET UCTIOTIB30BaTh
KOMOHWHAIIMHU KIaBHIIIL:

*(0 - mpepBaTh 3BOHOK
*1 - HaYaTH\OCTAaHOBUTH 3AMKCH Pa3roBOpa

* 4XXX - m3MeHuTh TeMOp ronoca, rae XXX
pasuo yucio ot 0.1 (010) mo 4 (400)
1! Tonbko s asterisk 1.8.xx !!!

*8 - mapKoBKa BBI30Ba

*9 - cnenaTh TpaHchep: HOMep HaYMHAIOLIMICS Ha '*' - BHYTpeHHHI HOMEp
IVR (Hanmpumep *1*1*2 nnst 1*1*2 ), nnadue BHEIIHUI HOMED
OIMCAaHHBIN 100 B BallIMX MapIIPyTax JIMOO B CHCTEMHOM MapIIpyTe.

*2XX - (hoHOBast My3bIKa \ 3BYKH (TIOBTOPSIOIIASCS)
*3XX - (hoHoBas My3bIKa \ 3BYKH, TJe XX:

01 - mstg

02 - GoynuHr
03 - pa3rpy3ka MalvHbl
04 - metyx
05 - xpuk

06 - cobaxa
07 - nBepn
08 - mpenb
09 - 6apaban
10 - oprazm
11 - Tenedon
12 - romyOu
13 - ckangan
14 - maru

15 - moe3n
16 - mpoOxka
17 - BuONOHYENH
18 - my3bIKa
19 - Mmy3bIKa
20 - my3bIKa
21 - My3bIKa
22 - Mmy3bIKa



JInHaMH4YecKHe areHThl OYepean:
B cricke TeneoHOB areHTOB odeper MOKHO 331aTh areHTOB TPEOYIONINX TOTOJTHUTEIBLHOM
perucTpanyy, IpexJie 4YeM Ha HUX OyayT OTIPaBIIATHCS 3BOHKH, (hopMaT HoMepa TenedoHa:

tenedon/mapons. Hampumep:

2511/123 — skBuBaneHTHO HOMepY Tenedona 2511 u mapomro 123.

MpuseTcTane: ‘ ‘ CTaTUCTMKa 3B0HKOB ( Hayano 19/03/2011 16:24:12 ):
Monyarens onoselueHns: | — | Honﬁe TenedoHa | Beero asonkoB | Yenewwbix | [nuna | Cp. anuea | Cp. BpemA fo oTeeTa
Mpate ss0pa: - P T e———] 0 00:00:00 00:00:00 0
CNUCOK arcHTOR: 25117123, 2501, 2503, 2504, | 2501 = =] 2 00:00:29 00:00:14 15
: 2506| 895061 233383/ 345 2503 9 8 00:01:40  00:00:12 12
2504 8 1 00:00:04 00:00:04 0
ace onuan gE—— 2506|895061238383 8 0 00:00:00 00:00:00 0
Q 1 1" 00:02:13 00:00:12 1
[ [ no6aants romep | Mpodune nons3osatens YoanuTL Homep Knotnposats MpocmoTp cooblueHnit CraTncTnka CnucoK HoMepoB

XVB - VirtualPBX v.2, build: 1_5648_dev ( Sun Dec 18 05:11:30 2011 GMT )

HC 3apCrUCTPHUPOBAHHBIC AI'CHTBI B CTATUCTHUKE BBIACIIAOTCA LIBETOM. CTpaHI/ILIa perucTpanmun
areHTOB JIOCTyMHa 1o ccbuike 'Homep Ttenedona' B Tabinile CTaTUCTUKY:

W ﬂMHaMH‘-IECKMe areHTbl ovepenn
1
Ko pocryna:
Waerrudncarop ovepean
- 5
Napons ——

Hosbiid craTyc:
Tekywuit cTaTyc: He NPUHUMATb 3BOHKN

NpUHMMATL 380HKM v |

| ¥cTawoewuTh cTatyc |

XVB - VirtualPBX v.2, build: 1_5648_dev ( Sun Dec 18 05:11:30 2011 GMT )

3/1eCh HY>KHO BBECTH access-code mnosib3oBaTens, id-ouepenn, HOMep M apoJib areHTa, u
YCTaHOBHTH CTAaTyC — MpUHUMATh 3BOHKH (1) \ He mpuHMMaTh 3BoHKH (0).

CMmeHa craTyca areHTa JIOTUPYETCs B )KypHase COOBITHI:

4 AgentStatus 17/12/2011 12:40:10 b 192.168.253.1 status=1, agent=2511
-1 UpdateUserPrefs 17/12/2011 12:39:42 192.168.253.1 LANG: 6 => 2
4 AgentStatus 17/12/2011 12:36:33 192.168.253.1 status=0, agent=2511



Jlns ouepeneli 1OoCTyNHA paclIMpeHHas CTATUCTHKA ( CChUIKA HAaXOIUTCS B pa3felie
CTaTUCTUKH ), TO3BOJISIONIAs BU3yaJIbHO MPEACTaBUTh HEKOTOPhIE CTATUCTUYECKUE TaHHbIE Ha
CTONOYATHIX M KPYTOBBIX ( 17151 0qHOTO BpeMeHHOTO MHTEepBaia ) AuarpaMMax.

JlocTymnHBI clieAyIoIye aHaTUTHIECKUEe IpaduKu:
* Bce 3BoHKHM / cTaTyC 3BOHKA
* Bce 3BoHKH / KOJ pa3beIUHEHUS||
*  OTBeYEHHBIC 3BOHKH / TPOAOIDKUTEIHHOCTh (MUHYTHI)
*  OTBeYEHHbIE 3BOHKH / ar€HThI
* He oTBeueHHbIe 3BOHKH / TO3MIIMS B OUEpEN HA MOMEHT BBIXOJa
*  OTBeYeHHBIC 3BOHKH / KTO 3aBepIIni ( TI0Ib30BATEINb / areHT )
* He oTBeueHHbIe 3BOHKH/ BpeMsl O)KHUJaHUS (CEK)

*  OTBe4YeHHBIC 3BOHKH / BpeMs OKUTaHUs (CEK)



IpUMep CTOOYATON AMATrPAMMBI:

BHyTpeHHWIA HoMep #13 pacluMpeHHanA cTaTUCTHMKA
WirtualPE { 11704/2011 22:14: 00 - 22/06/2011 09:44:48 , NEPUOS FPYMMHPOBKH: Uac BLxoA

amua)

MNpocroeTpeTecooOWweHMA | MapamMeTpe Homepa | CTaTHCTHES

Cgate: | 2011704/11 22:14 ... Mo gaty \:\ ..o | CEOHRALUMEL |‘4EIC OHA V]
Mawck

CTaTUCTHEA NOSBOHEAM

Bee anowin | CTATYC 380HKA % Boa apowin / CTaryc asomca
m — -
mwsver 7 I & :svcn
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IIpUMEP KPYTrOBOM JUArpaMMmBbl:

BHyTpeHHWA HoMep #13 pacluMpeHHaA CTaTUCTMKaA

WVirtualPEX (1170412011 22:14:00 - 230872011 09:35:10 , nepuog rpyANHpPoBKK:

Mecay )

MpocwmoTpeTecoolweHka | Napamerpel Homepa | CTETMCTHES

G perer [2011/04/11 22:14 .. | Nopsry: |-

CTaTiCTHES DO 3B0H KA M

Ece aponin [ cTaTyc 3sckEa | 2011-08 )

m

W sNEWER
I CaMCEL

W NOANSWER
W T

BEIXOQ,

JEoHALMEA: |M€CHLI, v |

;MR W k=

B pema 0 naaHHA OTESTa HA 3EDHOK

OTERYBHHEIT IBOHKH | BPSMA OWMaaHHA (cek) { 2011-08 )

=10
| B3
NELEH

HEoTECUCHHEIR J80HEN! BPeMA omndannA (cen) [ 201108 )

| BRI
| B
1 B
W ~=o0
| B
W van
W = aen

1

o
AHNSWER
CAMCEL

NOANSWER

WWAIT

<10

2 <60
3 <90

1

< 3 n & w ha

=10
< 20
< 60
=90
< 120
< 240
< 360

Name

Name

Mowck

Value

Value

Value



DateTime / Bpema\ldaTa

Cepeuc MOYHOcO 6pEMEHU 6 6bl6paHHOM noJjivzoeameniem 4aco80oM nosce.

JlononHUTENbHBIE AaTPUOYTHI:

CID action: Say Extensions not found
Prompt language: Default w
Time fone Europe/Moscow -
Say dateftime:
Saytime: ()
Say date:
change
| | Create new
Time Zone

YacoBol 1osicC.

Say XXXX
YTO MPOTOBAPUBATH: J1aTy\BpeMs / BpeMsi / 1aTy



Fax on Demand / ®akc no 3anpocy

Omnpasnsiem no360HUBUEMY NOIb30BAMENIO 3APAHEe 3A2PYHCEHHbI PaKc
(pexnammubiil OyKiem, Kpamkas Opowopa o KOMnaHuu u max oaee...)

JlononHUTENbHBIE aTPUOYTHI:

VirusilPB) Extension# 890 logout
View extension b

Type: Fax on Demand ~ System files:

Number: |890 | Eae o Dermand. T o

Mext Extension: back - GoTo previous ext ~ otsor | [Name S\ Moiead

MName: [ |

Greeting:

Motify email: [ |

Wait Extension: O

Fax Header: ‘ ‘

all options change

| | Create new

Fax Header / 3arosioBok ¢gakca
'Hlanka' (hakca BEIBOAMMAS HA KaXI0H CTpaHUIIE OTIPaBIsieMOoro Qakca.

Jns paboThl HE0OX0UMO 3arpy3uTh Ha cailt fax-daiin B popmarte 'tif'.



CallBlast / ABTo-uHcopmarop.

0]’1068W€H1/lﬂ no paHee n0020m06.7l€HHOMy CnUcCKy abonernmos.

JlononHUTENbHBIE AaTPUOYTHI:

Gresting

Piay gresting:
Recipient notfication:
Wait Extension:

Hide extension:
Protecied with pin code:
Direct acoess:

Global extension

ciD fiters: (11 M)
CID action:

Prompt language:
Volume contrel RXTX:

Activate CaliBlast:
Monitoring for greeting
Start CalBlast at:

Stop CallBlast at.

Ring timeout (sec):
RetryDial interval {minute):
Retry call attempts:
Concurent calls:

Time Zone
core oplions

CallBlast data (0..24):

Name
igor Okunev
igar Okunev - 2
10123

CallBlast statistics:

_I Kreate ney

[1 ] timeswith [0.00 | secdelay Call Status
| Sucoess
— Failed
C Wait redia
B Wait
; Expired
All records
= CallBlast Schedule:
R % Priority Time: Day Of Week
Say Extensions not found v | 5 .
Default ~| 5
16— 5 ¥ "
[ J1[® 2 R
5 , & g
[z010/02/02 02:00 | yyyyimmJdd hh:mm
(201112720 02:16 | yyyyimmidd hhzmm
(10 ] (10- 120, 1 ring approximately equals 4 seconds )
EN|
L]
[z ] (0 - uniimit )
Eurape/Moscaw ~ |
change
Phene Number(s) User vars Status
iokunev@10.1.6.101 b=122 success  human )
iokunev@10.1.6.101,11@10.1.1.1 b=125 success | machine )
[0.1.6.101,123456@10.1.5.22.54321@10 1’53 success { human )
Clone User prefs View messages Stats

VirtualPBX build: 1_5195_dev ( Tue Jul 19 21:55:58 2011 GMT )

Activate CallBlast / BkaounTs aBTouH(popmaTop
pa3pemmnTh CUCTeMEe HayaTh 003BOH CITMCKA a0OHEHTOB.

Start CallBlast at / HauaTtb 3BOHUTEH B
BperI B IIOCJIC KOTOpOFO HCO6XOI[I/IMO Ha4dyaTb O63BOH.

B dopmare: rrrr/mm/ i au/mm

Stop CallBlast at / 3akOHYHUTH 3BOHUTH B
BpeMs B TIOCJIE KOTOPOTO HEOOXOIMMO OCTAaHOBUTH OO3BOH.

B dopmare: rrrr/mm/ g ua/mm

Monitoring for greeting / CiiennTs 3a NpuBeTCTBHEM
IIpu ycraHoBKe JaHHOTO (p1ara cucTeMa Ha4HET aBTOOO3BOH 11OCIIE
WU3MEHEHUs IPUBETCTBUS UTHOpHUpYs napametp 'Start Callblast at'

live calls: 0
Count Percent
3 100.00 %
0 0.00%
0 0.00%
[ 0.00%
0 0.00 %
3 100.00 %
Day Of Month Month Year Actions
- 12 o
11 G
" 5 . o
3 ] [ J B | | laae
s
Attempt Hande time Actions
1 14/05/2011 11:48:11 o
1 160052011 00:40:10 @
7 14/05/2011 00:30:10 Q
| add
0630p... || Append data fram CSV |
Delete extension Extensions st

Q



TimeZone / YacoBoii mosic
YacOBOM TOSIC BPEMEHH Il 003BOHA.

Ring timeout / Bpemsi BbI30Ba
BpeMsI BbI30Ba a0OHEHTA

Call attempts / [lonbITOK BbI30OBA
KOJIMYECTBO MOMBITOK TOBTOPHOTO BbI30Ba A00HEHTA, €CIIM M0 KaKUM JIN00
MpUYHHAM aOOHEHT HE JOCTYIICH.

Retry Dial interval / UnTepBaJ Mexkay NOBTOPHBIMHM BbI30BAMHU
MHTEPBAJI MEK1y TIOBTOPHBIMU BBI30BAMH

Concurent calls / OnHoBpeMeHHBbIX 3BOHKOB
KonnyectBo oqHOBpeMeHHBIX BhI30BOB. Hanpumep ecin mocie CallBlast'a
3BOHOK OTIIPABIISIETCS OIEpaTOPY U y Bac BCEro 2 oneparopa, To JaHHOE
3Ha4YeHHE JIOTUYHO YCTaHOBUTH B 2.

Minimum duration of successful call / MuanmajbHas JJIUTEJILHOCTD 3BOHKA
MI/IHI/IMaJILHaSI JJINTCIIBHOCTDH pa3r0130pa HpI/I KOTOpOfI 3BOHOK CUHUTACTCIA
COCTOABHINMCH. HaanMep 9TOT MapaMCTp MOKHO UCITI0JIb30BaTh JJIA
YBEPEHHOCTH, YTO COOOIIEHHE OBIIO JOCITYIIAHO /10 KOHIIA.

Crincok aOOHEHTOB COCTOMT U3 UMEHH a0OHEHTa U HoMmepa TenedoHa. B mpornecce
00paboTku B KonoHKax 'Ctaryc' u 'Bpemst 00paboTku' Oyaer oToOpaxeH cratyc o0paboTKu 1
BpeMs u3MeHeHus ctaryca. 'TlonbITka' — CKOJIBKO MONBITOK 3BOHKA yKe coBepuieHo. CtaTyc
MOJKET OBITh:

* success

* failed

*  busy

* ring timeout
* hang up

* congestion
* in process

* expired

* not listened

BwMmecTe co cratycom ‘success’ MOXKET TaKiKe 0TOOpa)xaTbCsl pe3yJIbTaT MPOBEPKH
oTBeTuBIero aboneHTa 'human' — genosek, 'machine’ — mammHa. DKcriepeMeHTaTbHAS
BO3MOXHOCTb.

B kosionke HOMep TenedoHa MOKET OBITh HECKOJIBKO HOMEPOB pa3/IeICHHBIX
3aMAaThIMU, B 3TOM CIIy4ae cucTeMa OyJIET MBITAThCS MOCIE0BATENLHO JI03BOHUTHCS T10
TF000My HOMEPY B MOPSAKE IMepeducieHrst. MakcuMaabHOE KOJTMYECTBO HOMEPOB 3a/1aETCS
aaMuHucTparopoM. ITo ymomuanuro 3.



Takxe BO3MOYXHO 3a/1aTh HECKOJIBKO ( pa3[eNIEHHBIX ; ) IIOJIb30BATEILCKUX MEPEMEHHBIX
KOTOpBIE MOTYT HUCIIOJIb30BATHCA COBMECTHO C MepelTH K . Hanpumep nporoBopuTh
nepcoHanbHbIi 6ananc B RoboTEXT unu ncnosns3oBate ganHyto nepeMeHHyio B GotolF. /lannbie
u3 kosoHku 'Name' / 'Mms' noctynssl B nonbs3oBaTenbekoit nepemenHoil ' ITTEM_NAME'

[Tpu Hannuuu cooTBeTcTBYOMUX npaB g rpyninsl ( atpudyr ADVANCED CALLBLAST
) MOKHO UCIOJI30BaTh HACTPOUKY 'mepeiiT K' [IJ1s1 )i nepexojia K cneayomniemy nyHkry [VR.
Ecnu naHHbIN (uiar OTCYTCTBYET TO CHCTEMa MIPOUTPHIBAET 3arpyKEHHOE COOOIIEHNE U BEIIaeT

TPYOKy.

st paGoTsl aBTOMH(OpPMATOpa MOKHO CO3/IaTh pacIUCaHuEe B KOTOPOM MOAPOOHO 3a/1aTh
HampuUMep JIeHb HEJIeTU U BpeMs Korjia y100HO 3BOHUTh. HampuMep B MOHEAETbHUK 3BOHUTH C
10:00 mo 20:00 HO my1st MOHEENbHUKA | STHBAPS CAENIaTh UCKITFOYeHHUE U 3BOHUTH ¢ 15:00 :).
®dopmar pacnucaHue UICHTUYEH PACIIUCAHUIO AJI1 BHYTPEHHETO0 HOMEpa C TUIIOM
*Schedule/Pacnucanue’

Ecnu b1 0bHoUNU KaKue 1uOO OaHHble 8 npoyecce pabomvl a8mo-urngopmamopa u
uHhopmamop yance cOenan 360HOK HA USMEHEHHbLU 8aMU HOMep melehoHa,mo cucmema 6yoem
nO8MopHO 06pabamvléame UsMeHeHHble OAHHbI. ..

Dopmam danmuwix sxcnopmupyemvix 8 Excel — csv ¢paiin ¢ pazoenumenem '’
(3anamas). Ilpumep:

"NAME","PHONE_NUMBER","USER_VARS","CALL_STATUS","ATTEMPT","PROCESS_DATE"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub","success ( human )",1,"24/07/2010 15:02:13"

B cucmeme npedycmompen umnopm oannvix uz CSV gpaiina. @opmam ¢atina:

"NAME","PHONE_NUMBER","USER_VARS"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub"

3aroJIOBOK He 00si3aTeJIeH.

/!l Byobme enumamenvhsl npu umnopme oanuwvlx uz CSV ¢gpaiina oannwvie
JOIIHUCBIBAIOTA k yorce cywecmsyrowemy cnucky !!!


mailto:iokunev@10.1.111.7

[Tpumep pacmIMpeHHOM CTaTHCTUKH aBTOMH(OpMATOpa:

Bce 3E0HKM | yCnewHble und et ( 20110924 )

M failed

Bce 3a0HKH / NOMLITKa 380HKa ( 2011-09-24 )

Yaa4HbIe 3BOHKH [ NONLITKA 380HKa ( 201109-24 )

[ R
m2

M success

Bce 3B0HKM | yAauHbIe UMK HeT

1 failed

2 sucoess

Bce 380HKM | NONLITKA 3BOKA

11
22

b 33

YcnewHbie 3B0HKA [ NONBLITKA 3BOHKA

11
22

Cratyc

Homep nonkmu

Homep nonwma

Konuuecteo

215
38

Konuuectao
104
76
73

Konuuecteo



Bulletin board system / 9nekTpoHHas focKa 06 bABNEHUN

Ilo36o55em ocmasums 2010co8ble cOOOWEHUA 0151 NYOIUUHO20 NPOCTYULUBAHUSI.
Mooicem ucnonvzosamucs 015 opeaHu3ayuu 00COK 00vbABIEHUN, 3aNUCU NOOKACMOo8 (
APpU UCNONIL30BAHUS NAPOJA OJIA 3aNUCU ) U MO...

JlononHUTENbHBIE aTPUOYTHI:

Max message duaration: [-1 | { in sec, -1 - for unlimit )
Min message duaration: |-'_ | [ in sec, -1 - for unlimit )
Secret key ( for rec ) [123 |
Post interval [ sec ): [2502000 | | unlimit | ~

core options change

-l |[ Create new Clone User prefs

Max message duaration / MakcumaJjibHasl JVINHA COOOIIIEHUS.
MakcumanbHas JJIMHA OZHOTO TOJIOCOBOTO COOOIICHMS.

Min message duaration / MuHuMaabHasi JJMHA COOOIEHMSI
MuHuMalbHas IJTHHA 3alUChIBAEMOT0 COOOMIEeHUs ( B CEKYHIaX ).
Ecnu coolmienne MeHbIle yKa3aHHOM JUIMHBI, TO OHO HE COXPAHSETCH.

Secret key / CekpeTHBbIH KJII0Y
CekpeTHBIi KoY JUTs 3amicu coobuiennii. Eciii He ompeiesieH, TO 3auchiBaTh
COOOIIIEHUsT MOTYT BCE.

Post interval / UnTepBas coo01enni
WHuTepBain B TeUEHUU KOTOPOIO HENb3$ 3alucaTh IOBTOPHO COOOIIEHHE C
OIHOI'0 U TOT'O K€ HOMCPA 3BOHALICTO. B CCKyHIax. Mo3keT uCOoJIb30BaThCs
KaK HCKOTOpad 3aliuTa OT CliamMa.



User Variable / llonb3oBaTenbckasa nepemMmeHHas

Yemanosxa nepeMeHHoﬁ Komopa: 6 oanvbHelwem Modxcem Oblms UCNONb308AHA OIS
YCJI06H0O20 nepexoda. Taxkoice mosicem ObIMb UCNONIL306AHA OJIS opearuzayuu
MHO2OYPOBHEZLO 66004 OAHHBIX NONbL30BAMENEM.

JIOTIOJIHUTENIbHBIE aTPUOYTHI:

Variable name: IYES_NO |
Input pattern: Boolean v
Max digits: 1 | (-1 for unlimit )
Format input var:

core options ch"ang_e

T

Max digits / MakcumajibHOe KOJIM4YeCTBO Hupp
MaKCUMaJIbHO KOJIMYECTBO CUMBOJIOB KOTOPBIC MOXKET BBCCTH
IMOJIB30BATCJIb, ITPU -1 — BBOJ IMPCKPpAaCTCA ITOCJIC HAXKATUA #

Variable name / Ums1 nepemeHnHoit
WMs ceccOHHOM nepeMeHHON B KOTOPYIO OyIeT COXpaHEeH MOJy4YeHHbIN
pesyabTar. Ecny He nnaHupyeTe UCIoab30BaTh IOBTOPHO BBEICHHBIC JAHHBIC
TO MOKHO HE OIPEIEIATh.

Format input var / @opmaTnpoBaTh 1aHHbIE
JlaHHBIN TTapaMeTp aKTyaJleH TOJILKO TPH MCIIOJIB30BAHNH IIA0JIOHOB.
3aMeHseT pa3ieuTeNb Ha IPUBBIYHBIC YEIOBEYECKOMY IJ1a3y CUMBOJIBI.
Hanpuwmep BBeaennsii [P agpec 127*0*0*1 na 127.0.0.1,
JUTsl THIA TaHHBIX 'BHYTpeHHMIT HOMep' BKIIFOUEHHE TaHHOTO (hy1ara 3aMEeHUT
BBE/ICHHBII BHYTPEHHUI HOMED Ha ero id.



Input pattern / IllaJioHBbI
HpI/IMeHI/ITI) OIWH U3 MPEAYCTAHOBJIICHHBIX 1abJI0HOB JJIs1 BBOA, TAKUX KakK:

Bpems: 22:53 =>22%53
Hara: 21/11/1978 =>21*11*1978
HMara/Bpems: 21/11/1978 22:43 =>21*11*1978%22*43
Homep Tenedona: 17124321702 => 17124321702
Jlornueckoe JIA (1) uam HET (0)
Henbru 123.45 => 123*45
BuyTpennuii Homep => 1*2%*3
Homep niiacTukoBoOi KapThl:

* Mastercard

* Visa

* enRoute

* Discover

* Diners Club

e  Amex
« JCB



WEB Variables / WEB nepemeHHble

Ycemanosxka nepemennvix komopule 6 oanvHetiuem mo2ym Oblmsb UCHONb308AHBL OIS
yenoeHo2o nepexooa. Tax sce modcem Ovbimb UCNONL308AH 051 nepedadu web-
3anpocos yoanennou cucmeme ( noxoogsce na mun "WEB-3anpoc )

JIOTIOJIHUTENIbHBIE aTPUOYTHI:

URL: | http://my:pswd@127.0.0.1/aiftest.txt?ci

Goto if request fail: e v |

Read user params: &

Record voice message:

Max message duaration: -1 | (in sec, -1 - for unlimit )

core options |  change
-| |[ Create new Clone User prefs View messages
XVB - VirtualPBX v.2, build: 1_5200_dev ( Thu Jul 21
URL

URL s 3anpoca. s moanep:xku basic apropusammuu URL
JOJbKeH uMeTh Bu http://user:password@home.page.com

Goto if request fail / IlepeiiTu
IIEPENTH K JaHHOMY HOMEpY B cilydae He ycnemHoro WEB-3ampoca.

Read user params / 3anpocuTs napamerpsl
P YCTAHOBKE JIAHHOTO (hyrara cucTema 3ampoCUT 3BOHSIIETO
M0JIb30BATEIIsI BBECTH JIOTIOJIHUTEIILHBIC TTApAMETPhl KOTOPBIC 3aTEM
MOTYT OBITh UCIIOJIb30BaHKI 1pH 3anpoce kK WEB cepsepy. Hanpumep
€CJIM MOJIB30BaTelb BBeJET '12*34*56#', 1o B url
MOXHO HCTI0NB30BaTh KoHTeHEpHI Buaa %oVAR:DTMF INPUT0%...
%VAR:DTMF_INPUTn%

Max message duaration / MakcumaabHas JVIMHA COO0LEHUS
MaxkcuManbHasl UTHHA 3aICHIBAEMOTO COOOMICHUS ( B CEKYHIaX ).
He MoxeT ObITh O0OJBITIIE CUCTEMHOW HACTPONKH JIJIS1 JAHHOTO
MIOJIb30BATENSI / TPYIIIIBL.


mailto:password@http

Record voice mesage / 3anucarb rojiocoBoe cood1eHue
3armmcarh roJ0CcOBOE COOBIIEHHE MOIB30BATENSI ¥ TIEPEIATh €ro o

CChUIKe. 3allMCaHHOE COOOIIEeHHE NIepeaaeTcs B popmare wav, B
nepemenHoil: % VAR:FILE DATA % metogom POST.

ITpumep 3ampoca:

http://my:pswd@127.0.0.1/ai/test.txt?cid=%VAR:CID%&file=%VAR:FILE DATA%

J171s1 KOpPEKTHOM YCTaHOBKM IIEPEMEHHBIX OTBET CEpBepa JAO0KEH ObITh B opMaTe:

[Tepemennas 1 =3ns1uenuel
[lepemennas2=3anaueHe2

" Cucmema morcem oopadbomames omeemut cepsepa 0o 4KB. !!


http://my:pswd@127.0.0.1/ai/test.txt?cid=%25VAR:CID%25&file=%25VAR:FILE_DATA%25

Goto If / MepenTtn ecnu

Ilepexoo enympu IVR 6 3agucumocmu om yCmaHo81eHHbIX NEPEMEHHDIX.

st paGoThl HEOOXOAMMO YCTAHOBUTb:

Goto If data:
Q
Priority Function Variable Condition Value Extension Number Actions
6 value ~ ciD regexp - Fokunev.* 1 Q i_j
5 value - YES_NO - - 4 2 D (= NI =
5 strlen ~ ap > - 2 3 QI

E | value v | | .2 [ | [ | add

_] Clone User prefs View messages Stats Delete extension Extensions list

Priority / Ilpuopurer
[Tpuopuret ycnoBus ( OT OONBIIETO K MEHBILIEMY )

Function / ®ynkuus
OyHKIMS TS TOTYYEHHS TEKYIIEro 3HaYeHUs TIePEeMEHHON
* strlen — amuHA IEpeMEHHON
* value — 3HaueHue nepeMeHHOU

Variable / Ilepemennas
Nwmst o6pabaTeiBaeMoii iepeMeHHOM

Condition / YciaoBue
IIposepsiemoe ycnoBue

¢ < - MCHBIIIC

s > - OotbIIIe

s >= - OoITbIIIe MU PaBHO

s <= - MEHbIIIE UM PABHO

S - paBHO

e I= - HE paBHO

* contain- COEPKUT MOJCTPOKY

*  regexp - perymsipHOe BhIpaskeHue ( cM hopmar ‘PerynspHbix

BBIPOKCHHH )

Value / 3nauenne
3TAaJIOHHOC 3HA4YCHUC, C KOTOpBIM CpaBHI/IBaCTCH 3HAUYCHUC
IIEPEMEHHOM.



Extension number / BuyTpenunii Homep.
BHyTpeHHuil Homep Ha KOTOPBIN CIEAyeT EPENTH IIPH
HOJIOKHUTEIILHOM PE3YJIbTaTe MPOBEPKH.

,ZZ]Z}Z opeaHus3ayuu cxemopl nPOBEPKU.’

if
elsif
else

8 Kauecmee else MOXMCHO UCNOb3068AMb NOLE OCHOBHBIX Ol’lbﬂxﬂj ‘nepeﬁmu K



Stored variable / XpaHnmasa nepemeHHas

Yemanoeka nepemennoii komopas xpanumces 6 b/[ na cepsepe. /lannas nepemennas
8 OanbHeliuem Moxcem Oblms UCNOIBL308AHA 011 YCI08HO20 nepexoda. Om
'ITonv306amenbckoii nepemenHon’ omauyaemcs mem, Ymo 3HavyeHue CoOXpanaemcs
He Ha 0OHY cecculo, mo eChb MoXcem Oblmb UCHONb308AHA AOMUHUCIPAMOPOM OJI5
nepextouenus niana Habopa yepes meied)onHulli annapam, a ve yepe3 WEB

unmepdeiic.

Nwms nepemennont onpeaensiercs kak DB-EXTENSION NUMBER. Hanpumep ecnu
BBl UMEeTe BHYTPEHHHUI HOMED '9%4', TO MOCTyN K MepEMEHHON MOXKET OBITh OCYIIIECTBICH

o umeau DB-9%4,

Pexomennyercs ucnonb3oBats 3ammry [IMH-kogom mpu pabote ¢ TakuM THIIOM
BHYTPEHHEIr0 HOMEpa.



Alarm Clock ( Wake-Up ) / ByannbHuk

ObpamHulil 360HOK 8 YCMAHOBIEHHOE 8PEMSL C NPEOBAPUMETbHO 3ANUCAHHBIM 20JI0COBbIM
coooweHueM.

JlomoTHUTENbHBIE aTPUOYTHI:

CallBack number: |25[Jl.35[11 | i null == callerid }

Remove message after dial: [

Ring timeout (sec): 30 |(10-120)
RetryDial interval (sec): [30  |(30-180)
Call attempts: 2 |

core options change

-| |[ Create new Clone User prefs

CallBack number / Callback nomep
HOMEp Ha KOTOPBIN CIeAyeT Nepe3BaHruBaTh, €CJIM HOMEpP HE
OIIPEACIICH TO CUCTEMA IIEPC3BAHUBACT HA HOMCP C KOTOPOT'O

MIPUILET 3BOHOK.

Remove message after dial / Ounmars HOMOMUHAHNS MOCJI€ 3BOHKA

[Tocne ycnenrHoro 3B0HKa aDOHEHTY CHCTEMa YJIaIHT 3alHCAaHHOE B
KayecTBe OyIMIbHUKA COOOIIEHHE.

Ring timeout / Bpems BbI30Ba
BpEMs BbI3OBA aboHeHTa

Call attempts / [lonbITOK BbI30OBA
KOJIMYECTBO MOMBITOK TOBTOPHOTO BbI30Ba A00HEHTA, €CIIU M0 KaKUM JI00
MpUYHHAM aOOHEHT HE JOCTYIICH.

Retry Dial interval / UaTepBas Mexay NOBTOPHBIMH BbI30BAMU
HUHTEPBAJI MCXKAY IMOBTOPHBIMHU BbI3OBaAMU



[Tpunuun padoTsI:

[Mocre BrIOOpa TaHHOTO BHYTPEHHETO HOMEpP CHUCTeMa 3anpocuT Bac
3aImcaTh roJI0COBOE COOOIIEHHE U 3a/1aTh BpeMs. DopMmaT BpeMEHHU:

— XX*YY — uepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MuHYT

- yyyy*mm*dd*HH*MM — tounas narta.

— mm*dd*HH*MM — tounHas naTa, TeKyIIui ToO/I.

[Tocne 3amucu ro10cOBOro COOOIICHUSI U YCTAHOBKH JIaThl Oy IUIBHUK
BKJITO4YaeTcs. s OTMEHbI 3BOHKA HEOOXOIMMO yIAIUTh TOJI0COBOE
coobmenue oynunpHuKa ( uepe3 WEB-untepdeiic unu yepes tenedoHn,
(cm. rosocoBas moyra) )



Google Calendar Schedule / Google Calendar pacnucaHue

Pacnucanue ocnosannoe na dannvix uz Google Calendar. To ecms npoucxooum nposepka
MeKyuux 0ell 8 KaieHOape u OCyweCmeisemcs nepexo0 Ha pasHvle GHYMPEeHHUl HoMepa
014 cmamyca 3auam / e 3aHAm.

JlononHUTENbHBIE aTPUOYTHI:

Google user: [ it @gmail.com |
Google password: EITTIIIIT |
Calendar name: I:-u-sine-5|' | { null == all calendars )
Go to if not busy: 3 - Follow Me test ] |
o to if busy: 2 - Recarding *-'_' s
core options change

-| |[ Create new Clone User prefs

Google user / Google nosib3oBarteJib.

Jlorun nyist google calendar.

Google pswd / I1apoab noJsb3oBaresisa goolge.

[Mapons mas google calendar.

Calendar name / Kanengaps.

Wcnonbp3oBatk gaHHbIN KaneHaapb. Eciu He onpeneneHo To OynyT
HCIIOJIb30BAaThCS BCE JOCTYIIHBIE KaJIEHIAPH.

Goto if not busy / IlepeiiTu ecyid He 3aHAT

IepeiiTi Ha 1aHHBIN BHYTPEHHHIH HOMEp €CJIM B KaJeHape HeT 3aaHui Ha
TEKyIlee BpeMsl.

Goto if busy / IlepeiiTu eciiu 3aHAT

[IepeiiTn Ha NaHHBIA BHYTPEHHUN HOMED €CIIM B KAJICHJAPE €CTh 3aJaHus Ha
TEKylllee BpeMs.

M Ecau ne 603MOXCHO NOIYUUMb OaHHbIE U3 KALEHOAPs cucmema nepeioem Ha Homep
onpeoenennslii kax 'Next extension' !!!



RoboTEXT / RoboTEKCT

IIpousnocum eeedenHulii mexcm 6 onpeoeieHHom gopmame. Modsxcem ucnonrb306amvcs
Hanpumep coeémecmuo c callblast ons npousHowenus 3a001xceHHOCMU U M.O. ..

JlomoTHUTENbHBIE aTPUOYTHI:

Text type: | money (rub,usd,eur} |

Text string: |% VAR:DB-399*4 % rub | b

all options | change
.

Text string / TekcToBbIE TaHHBbIE.

TekcroBas CTpOKa H\HUIU NepeMEHHas ¢ JaHHbBIMU

Text type / Tun nanHbIX.
OnuH U3 peAonpeeIeHHbIX (OpPMAaTOB JIJIsT TEKCTA.

Characters / CUMBOJIbI — MIPOU3HOCUT TTOCUMBOJILHO BBE/ICHHBIC JaHHBIC

MOAACPIKUBAKOTCA TOJIBKO I_[I/I(l)pbl X JaTUHCKHUC CHUMBOJIbI

Number / Uncio — [EJIOC MOJIOKUTCIIBHOC NI OTPUHATCIIbHOC YUCIIO

Percent / IIpoueHT - 11€710€ UM OTPHULIATEIHHOE YHCIIO B TUATIA30HE OT

-9999.99 no 9999.99
Time / Bpemst — Bpems B popmate 21:11:45, 10:15, 5:45 pm
Date [1/2] / dara [1/2] - nata B popmare:
2010/12/23, 01/12/2010, 30/07, 02/2010.

Paznnunsa B Datel\Date2 — B magexe.

Duration / IIpogo/kuTeIbHOCTH — BpEMEHHAs! IPOAOIKUTEIBHOCTh

noaaepKuBaeMbie (popmartsl s, s:m, s:m:h — CeKyHIbI\MUHYTHI\Yachl



Money / leHbru - ©  CyMMa MPOMUCHIO , TTOJIOKUTENIbHAS HIIA OTPUIIATENIbHAS
cymMma. [[ns onpenenenus Tumna BajatoThl HCTIOJIb3YHTE:

rub — py6mu
eur — eBpo

usd — nmostapsl

Degree / I'paaycsl - rpagychl B Auana3oHe ot -9999,99 no 9999,99. lns
orpesieNieHus TPalyCoB UCIIONIb3YHTE:!
C — uenbcuii
K — kenbBuH
F — dapenreiir

C,K,F — He o0s13aTenbHbIe TapaMeTphl

Phone / Tesnedonublii HoMmep — TeneOHHBIA HOMED, HAIPUMED:

7-951-915-11-90, 53414

Datetime| 1/2 | / JaTa u Bpems | 1/2 | — narta u Bpems B popmare:

'Date[1/2] Time', To ecTh opMaTHl AATHl U BPEMEHHU Yepe3
npo6en ( 6e3 KaBbIYCK )



MP3 Streaming / MP3 BewaHue

LIno3 ona mp3-online mpanciayuu  meie@om.

I[OHOHHI/ITCJILHBIC anI/I6YTI>II

URL: hittp://libertyradionetwork.com:8100 |

core options | change |

_| |I Create new Clone User prefs

URL
URL mp3 noroka



Call Parking / lapkoBka BbI30OBOB

Ilapkoska 66130608, u nociedywUll NOOOOP Ux OpyeUM ONePamopoM.

JlomoTHUTENbHBIE aTPUOYTHI:

W Extension# 27 logout
User prefs View messages Stats Delete extension Exiensions list
Type: | call parking ~| System files:
Number: [27 | I ]
\ 0630p... h Name v H upload |
Next Extension: | back - GoTo previous ext  ~ |
Pin code: |99 | # | | | 0630p... || restore schema | _i',
Name: |test parking |
Enter parking slot Parked calls:
Greeting:
Repeat greeting: 0 (0 -don't repeat )
) ) . iokunev-mbl@192.168.253.1 18 00:00:04
Recipient notification: [ |
Wait Extension: [m]
Hide extension: &
Protected with pin code: B
Direct access:
Global extension: &)
; R

CID filters: ( =1/ #) | Mo CID fiiters ] ‘
CID action: | say Extensions not found ™ | b
Prompt language: [Default ~|
Volume control RX/TX: ] !0
Music on hold: [ Dont worry, be Happy v |
Max Hold Time (sec): (600

~ S
Goto if UNParking: |6- Test WebRequest v | &

core options | change |
- Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4056_dev ( Mon Sep 27 13:49:17 2010 GMT )

Goto if UNparking / Ecan He nono0paJnu, nepeiiTu K

BHyTpeHnHuit HoMep Ha KOTOPBIH OyIeT OCYIIECTBICH MEPEX0 eCiu
BBI30B HE 11000paJiu C MapKOBKU

Music on Hold / My3bika oxugaHus
My3LIKa OXHUJaHusA

Max Hold Time / MakcumaJibHOe BpeMsl 0:KUIAHUS
MakcumanbHOE BpeMsl OKHIAHUS Ha MAPKOBKE. B cexyHax.

Ilapxoska pabomaem 015 uCXo00AWUX 360HK08G U oyepedeti no Haxcamuu *8. ITocne
Haxcamus *8 cucmema nonpocum ésecmu 6HymMpeHHUl Homep NapKoexu (eciu OH He
onpeoenen ), u ckaxcem HoMep 360HKA Ha napkoske. Ymobduvl 3a6pamv 360HOK ¢ NAPKOBKU
HYJ#CHO NO360HUMb HA BHYMPEHHUL HOMED NAPKOBKU U 86eCMU NOTYYEHHbIU HOMeEpP 360HKA.



Google Calendar - Events / Google Calendar — Meponpusatusa

Cnucox meponpusamutl ocHosanHwlll Ha 0annwix uz Google Calendar. Cucmema
3auumvléaem HAUMEeHo8aHue meponpusimust u e2o oamy. To ecmv no360HUE NO HOMeEPY
mene@oHa MONHCHO NPOCTYULAND CRUCOK 3ANIAHUPOBAHHBIX Oell, HOOMEePOUMb ULl
OMKA3aMbCsL OM YUACMUSL 8 MEPONPUSIMULL

JlomoTHUTENbHBIE aTPUOYTHI:

Google user: |vpbx613@gmail.cnm |
Google password: sesesesese |
Calendar name: | | { null == all calendars )

Allow to confirm events:
Offset Days:: 1 ( O -today, 1 - tomormow, ..., etc )

How many days:
Maximum events:

Announcement of the event started: | date and time
Filters:
Author: | |
Category: | |
Substr: | |
core options | change |

T —

VirtualPBX build: 1_4787_dev

Google user / Google mosib30BarteJib.

Jlorun nns google calendar.

Google pswd / I1apoab noJsb3oBaresis goolge.

ITapose s google calendar.

Calendar name / Kanenaaps.

Hcnonw3oBath nanHbli KaneHaapb. Eciau He onpeaeneno To OyayT
HCIIOJIb30BATHCA BCE IOCTYNHbBIEC KAJICHIAPH.



Offset days / CkoJIbKO qHell NPONMCTUTD.

Cxoubko iHeH nporycTuTh. () - HayaTh ¢ ceroAHs, 1 - Ha4aTh C
3aBTpa, U TA...

How many days / 3a ckos1bK0 JHeid.

KonnuecTBo qHEl 3a Ha KOTOPbIE HYXKHO MOJTYYHUTh CITUCOK
Mmeponpustuid. Ot 1 1o 365.

Maximum events / KosiuuecTBOo MeponpusTHii

KonunuecTBo 3ampammBaembix Meponpustuii 1 .. 1000.

Announcement of the event started / AHOHC Haya1a MepoONIPUATHS.
dopmar JaTel B KOTOPOM MPOU3HOCUTE BPEMsI MEPOTIPUSTHS:
date and time / maTa u BpemMsi — MOJIHas 1aTa ¥ BpeMs
time — TOJbKO BpeMs
date - dd/mm/yy / nata - nn/mMm/IT — TOTHAas naTa

date - dd/mm / nara - 1/MM — JI€Hb U MECHIL.

Ecnu i1t coObITHsI HET BpeMeHHU Havana ( BeCh JIeHb ), 1 (hopMaT JaThl
yctaHoBJeH B 'date and time' wnu 'time' cucreMa aBTOMaTUYECKU CMEHHUT
ero Ha 'date — dd/mm/yy' ( st TaHHOTO COOBITHS )

Filters / ®uabTpsbl
Hckath B KaJIeHIape TOJIBKO COOBITHS O/IIAIAI0IIHE MO/ OTH QUIBTPBL.

Agrtop, Kareropus, KinroueBoe cioBo — BO BCEX ITHX IMOJISX MOXKHO
MCTIONIB30BaTh iepeMenHbIe. Hanpumep, ycranoBus SubStr B '[% VAR:CID %]’
MOYHO CKa3aTh CUCTEME BHIOpaTh MEPOIIPHUATHS B KOTOPBIX (PUTYpHPYET HOMEP
3BOHSIIIETO.

Allow to confirm events / Pazpemiutsb noaTBepkaaTbs MepoONnpUATHS.

Paspemnts 1nonps30BaTesnto BO BpeMs MPOCIYIIMBAHUS BOCIIOIb30BaTHCSA
KHONKaMH: 1 - HOATBEPANUTH MEPOIIpUATHE, 3 - UTOOBI OTKA3aThCs OT
MEpOIPHUATHS.



[Ipu mpocnyniMBaHuU CUCKA MEPONPUATHN MOKHO UCIIOJIB30BATh CIEIYIOIIHE
TenedOHHBIC KITABUIIIH:

4 — mepeuTH K npeapLAyIeMy MEPOIIPUATHIO
5 — mpociymarh 3aHOBO

6 — MEepEenTH K CIEAYIOEMY MEPOIIPUATHIO
] — nmoaTBEpAUTH MEPOIIPUITHS

3 — OTKa3aTbCs OT MEPOIPUATHSI.

[Tocne Toro Kak Moab30BaTENb MOITBEPAUT/OTKAXKETCS OT MEPOTIPUATHS B
KaJIEH/1ape, B ONIMCaHWH, MOSIBATCS] CTPOKHU BUAA:

vpbx | iokunev@192.168.253.1 | confirm | 6 | 1301905913 | 04/04/11 12:31

rue:
vpbx - cIy>keOHas MeTKa
17123388300 - HOMEp 3BOHSILIETO
cancel - craryc cancel/confirm
1 - KOJIMYECTBO MOATBEPKACHUI/OTMEH
1301905913 - unix timestamp NocJaeIHero MoATBEPKICHUS
04/04/11 12:45 - BpeMs B (hopMaTe MoJb30BaTesl.

B coueranuu ¢ punprpamu ( HampuMmep 3a1aTh GUIBTP 110 HOMEPY 3BOHSILETO ) ATY
MHGOPMAIIMIO MOXKHO HCIIOIb30BaTh BHEIIHUMU MPUIIOKEHUSIMH 17151 00pabOTKH,
HalpUMEp , OUYEPENN Ha IIPUEM K CHELUAINUCTY U TA.

Gor }81'3 calendar Search my calendars | Show search options
« Back to calendar Save Discard changes = Delete || More Actions ¥

roTOBMMCAH K paboTe

4372011 11:00pm to 12:00am 476/2011 Time zone

_ All day

Event details Find a time

Where

Calendar |y s @gmiicom ¥

Description ', nny | iokunev@192.168.253.1 | confirm | 6 | 1301805913 | 04/04/11 12:31

vpbx | 17123388300 | cancel | 1 | 1301905913 | 04/04/11 12:45



Paging ( Intercom ) / MenpxuHr ( UHTEepkom )

OO0HOoBpeMeHHbIIL 8bI308 00HO20 UNU HECKOIbKUX ADOHEHMO8 ¢ ONYUIMU Osl
BKIIIOUEHUS. ABMOMAMUYECKO20 Omeema. J{anHblll Mun 2010C08020 AUWUKA MONCEM
UCNONBL308AMBCSL HANPUMED OISl OPUCHBIX onoseweHull. /s UChOIb308aHUSL OAHHO20
MUNa 20J10C08020 AUWUKA HEOOXOOUMO UMemb Sip-meeqhoHvl ¢ pyHKyuel
asmoomeema.

JlononHUTENbHBIE aTPUOYTHI:

2510@10.1.5.22
Phones: ‘ .
Timeout (sec): o | (0 - for unlimit )
Alert-Info header: |SVAutoPickup |

Call-Info header: | |
2-way Intercom: (]
1-way Paging: ¥
Record call: O

core options | change |

_| | Create new Clone User prefs

VirtualPBX build: 1_5058 (

Phones / Cnncok Tesie)oHOB

CHHCOK BBI3EIBAEMBIX TeJIC(l)OHOB.

Timeout / Bpems 3B0HKA

Jlnuna coobmieHus ( B cekyHaax ). YcranoBure B () ecIu HE XOTUTE
OTpaHUYMBATh JJUHY 3BOHKA.

Twun 3BoHKA
JIBYCTOPOHHSS CIBIIIMMOCTD - JUist Intercom,

OAHOCTOPOHHAA CIABIINUMOCTD JJIA Paglng

Record call / 3anucs pasrosopa

ABTOMAaTHYECKH BKJIIOYATh 3aIMCh BCEX pa3roBOpoOB.



Alert-info header / 3arosioBok Alert-info

Tum 3BoHKA, 3aBUCUT OT 000pymoBaHus, HarpuMep: Intercom, SV AutoPickup.
OcraBbTe MyCThIM €CITH HE YBEPECHBI.

Call-info header / 3arososok Call-info

CTpoka aBTOOTBETA, 3aBUCUT OT TUIIA 000PYIOBaHHUS, HATIPHUMED:
<sip:your.domain.com>;answer-after=0,

Auto-Answer=0,
sip:;answer-after=0.

OcTaBbTe IMyCTHIM €CJIH HE YBEPEHBI.



3apesepBUpoOBaHHbIe BHYTPEHHUe Homepa.

B cucreme 3apC3CPBUPOBAHDBI CIICAYIOIINEC BHYTPCHHHUC HOMEPA:

[ J
- 11— invalid, mepeiiTi Ha TaHHBIA BHYTPEHHUI HOMEDP B CIydae BBOJIa MTOJIH30BATEIEM

BHYTPEHHET0 HOMepa KOTOPBIA OTCYTCTBYET B cucTeMe. MOXKeT ObITh ONPEAEICHO JUIs
kaxjaoro yposus [IVR. Hanmpumep:

* 1— 00paboTKa HEKOPPEKTHOTO BBOJIa B KOPHEBOM MEHIO

e 2%2% — 00paboTKa HEKOPPEKTHOTO BBOJA B MTOJIMEHIO 2*2

. t — timeout, 00pabOTKa CUTyalluy KOT/Ia OT TIOJIh30BATEINS KIYT BBOAA JOOABOYHOTO

HoMepa ( Juig nepexona Briryob [VR ) a monb3oBatens ero He BBoauT. Eciu npu
ycraHoBneHHOM WaitExtension" oT mosp30Bates He TOKIATUCh BBOJA TO MapaMeTp
'Next extension' He oOpabaTbIBaeTCsl, U yIIpaBiICHUE TIEPEIaeTCs BO BHYTPEHHUH HOMeD 't'
Ha Tekyuiem ypoHe IVR. Eciu Ha Tekymiem yposae I[VR BHyTpeHHuit Homep 't' He
ONpEJIETIEH TO 3BOHOK 3aBEPIIUTCSI.

Homepa 1 t 00JIICHBL ObIMb ONpedeNeHbl 8 HUICHEM Pe2ucmpe.



CtaHgapTHble 4eNCTBUA AN BHYTPEeHHero Homepa

Ipu npocmompe oemanvHou ungopmayuu o 6HympenHem Homepe Bam oocmynHul
cnedyruue 0eliucmeaus:

Extension#0

WirtuslPBi logout
View extension -
Type: Flayback ~ System files:
Humber: 0 User Name; O %)
Mext Extension: repeat - Repeat current ext | ~ 0630p... Name = e
Mame: | Default
Greeting:
Motify email: |iokunev@|-’. Twmececall.com
Wait Extension: i)
Allow greeting rewind: ¥}
all options change t&

|| create new

WirtualPBEX build: 1_2262 ( Sat Oct 3 19:17:44 2009 GMT )

-- () 2009 Igor Okunev --

* Clone / KnonnpoBaTh — ciesiaTh MOJIHYIO KOIUIO TEKYIIET0 BHYTPEHHETO HOMepa.

* View message / [IpocmopTeTh c0001I€eHHA — TIPOCMOTPETH COOOIICHUS ( BXOSIIS
rosocoBas nouta, DTMF, dakcel u cucteMHbl COOOIIEHUS ) ISl JTaHHOTO BHYTPEHHETO
HOMepa.

* Clear extensons / Quuctuth — ynanuth BCE coobmenus st JaHHOTO HOMepa.

* Delete extension / Yaanurb — y1aluTh BHYTPEHHUN HOMED.

* Extensions list / Cnucok HOMepoOB — NEPENUTHU K CITUCKY HOMEPOB.

* Stats/CTaTHCTHKA — IPOCMOTPETh CTATUCTUKY MO JAHHOMY BHYTPEHHEMY HOMEpY.
* Co31ath HOBBIM BHYTPEHHU HOMED.

* 3arpy3uTh IoJIOCOBBIE COOOIIEHUS MOIepKUBaeMble JaHHBIM THIIoM [VR.
( UMsA\IPUBETCTBUE\AaHOHC JJIS1 UCXOMSIINUX 3BOHKOB | T.1. )

* IlepeiiTu K KOHKPETHOMY BHYTPEHHEMY HOMEDY.

* B ciyuae ecin paboTaeTe Kak JIOKaJIbHbII aIMUHUCTPATOP - JOCTYII K HACTPOIKaM
H0JIb30BaTEIS.

e Caenath gami cxembl B xml ¢popmare.

* BoccranoBuTh HacCTpoilku U3 coxpaHeHHOM xml cxeMbl ( MOKHO MCHOJIb30BaTh IS
3arpy3ku ganHbix B CompanyDirectory list, CallBlast u Tx... ).



MpocmoTp coobLEeHUN.

Messages for Extension Number# 2

logout
All messages Clear extension [tunes Rss Extensian detalil
# Type Date Fram Duration SizZe Actians
1 MNew user message 24/05/2009 00:39:10 'lgor Okunev' <iokunev= 00:00:04 2349 K ¥ Q w %
2 MNew user message 23f05/2008 22:03:27 iokunev 00:00:02 1428 K _f Q w %
3 Old user message 17/08/2009 16:31:00 'lgor Okunev' <iokunev@10.15.121= 00:00:04 1683 K ¥ Q |p|a;
From date: | || .. | Todate:| || ... | CallerID: | || search

[Ipu npocmoTpe crucka cooOIEeHUI JOCTYIHBI CIEAYIOLUE 1eHCTBUS:

e V7aamure COOOIIEHMS.

* IIpocmoTpeTs Bce JOCTyIHBIE COOOIIEHNUS ( U1 BCEX BHYTPEHHUX HOMEPOB ).

* IlepeliTi kK MPOCMOTPY MapaMeTPOB BHYTPEHHETO HOMEPA.

e [lomyunts cicok coobmienuii B Buae RSS.

e [lony4uTh CIIMCOK TOJIOCOBBIX COOOIIECHUM ( TTOAKACTHI ).

* IIpocnymats 3BykoBoe coobuienue ( npu Hanuuuu flash )

e Viaanurts cooOlIeHuE

* (Ckayath COOOIIIEHHE HA CBOM KOMIIBIOTEP

Takx>ke BO3MOXKHO 3a71aTh KPUTEPUH TIOUCKA COOOIICHHH TI0:
* BPEMEHHOMY HHTEpBaILy

¢ IIOJB30BATCIIIO OCTABUBIIEMY COO6H.I€HI/IG



NMpocmoTp BCex coobLieHum

[TpocMoTp coobiieHuit s BceX JOCTYMHBIX MMOJIb30BATEII0 BHYTPEHHIUX HOMEPOB.

ViduaiRB All Messages for Extension Number# 0 logout

User prefs Rss Itunes Extensions list

1 New user message 18/03/2011 20:55:11 !

9 lokunev-mbl@192.168.253.1 —_— 14 = Q k3
2 9 New user message 18/03/2011 20:46:57 iokunev-mbi@192.168.293.1 _— 13 i, 0 £
3 9 New user message 18/03/2011 20:33:22 iokunev-mbl@192.168.253.1 — 13 i‘, Qo k3
4 9 New user message 18/03/2011 19:40:02 iokunev-mbl@192.168.253.1 —_— 13 _i', Q 5
5 9 New user message 18/03/2011 19:35:15 lokunev-mbl@192.168.253.1 — 13 .i', Q k3
6 9 New user message 18/03/2011 19:22:50 iokunev-mbl@192.168.253.1 — 13 i, Q £
7 2 New user message 18/03/2011 19:13:23 iokunev-mbl@192.168.253.1 00:00:16 2875 K i‘, Qo 0 £ 73
8 2 New user message 18/03/2011 19:06:37 iokunev-mbl@192.168.253.1 00:00:08 2875 K _i‘, Q ° £
] 2 ‘Old user message 18/03/2011 18:956:02 iokunev-mbl@192.168.293.1 00:01:25 632.34 K :i‘, 0 5
0 2 New user message 18/03/2011 17:59:44 iokunev-mbl@192.168.253.1 00:01:27 659.22K # @ %I‘a}y

T [ — B Cr—

VirtualPBX build: 1_4690_dev ( Sun Mar 20 22:25:05 2011 GMT )

- (c) 2009-2011 Igor Okunev -

Takxke BO3MOXHO 33J1aTh KPUTEPUH TIOMCKA COOOIICHUH TI0:
* BpPEMEHHOMY MHTEpBAIY
*  MOJIb30BATENI0 OCTABUBIIEMY COOOIIEHUE

*  THII COOOIIEHUS



RSS

[Tpu >xeaHuM TOIB30BATENb MOXKET OPOPMHUTH MOAMUCKY Ha IPOCMOTP HOBBIX COOOIIIEHUH B BHJIE
RSS.

VirtualPBX RSS feed Ac:10011 WirtuslPEX

VirtualPBX RSS feed.

1d:140 Message from lokunev-mbl@192.168.253.1
18.03.201119:13

* Extension: 2
* Duration: 00:00:16
* File size: 28.75 K

id:139 Message from lokunev-mbl@192.168.253.1
18.03.2011 19:06

= Extension: 2
= Duration: 00:00:08
* File size: 28.75 K

1d:137 Message from lokunev-mbl@192.168.253.1
18.03.201117:59

= Extension: 2
» Duration: 00:01:27
o File size: 659.22 K

1d:138 Message from lokunev-mbl@192.168.253.1
18.03.2011 18:56

+ Extension: 2
= Duration: 00:01:25
* File size: 632.34 K



ltunes

Tax ke BO3MOXHO 0OPMUTH MOAMKUCKY Ha IPOCMOTP HOBBIX I'OJIOCOBBIX cO00OIIeHHI B Bue [tunes

VirtualPBX Itunes Ac:10011 irtualEE;?
VirtualPBX Itunes

id:140 ge from loku bl@192.168.253.1
18.03.2011 18:13

* Extension: 2
+ Duration: 00:00:16

Menwa dains
J d71e6603e2671b765be5481a80bc17b3.0722.mp3 (MP3 ayano.

id:139 ge from loku bl@192.168.253.1 b
18.03.2011 19:06

+ Extension: 2
+ Duration: 00:00:08

Menwa dains
& 45b96f0acf01352e95160a6d39e05dbe.a722.mp3 (MP3 ayauo, 28.8 KB)

id:137 ge from loku bl@192.168.253.1
18.03.201117:59

+ Extension: 2
¢ Duration: 00:01:27

Megwa dains
J eab08e86f85f5a7e0flab58dd1c9a3e5.0722.mp3 (MP3 ayauo, 659 KE)

id:138
18.03.2011 18:56

ge from loku bl@192.168.253.1

» Extension: 2
» Duration: 00:01:25

Menwa daitns
& adc7cl5e7e7dBc2fedf75d980f9207c0.0722.mp3 (MP3 ayauo, 632 K5}




CtaTucTuka BHyTpPeHHero Homepa.

Extension #2°1*1 stats

ViruslPEX logout
View messages Extension detail
Start Date Caller ID [ Duration Type | Data
<
24/08/09 18:22 2503 00:00:06 Dialout CAUSE=18, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
24/08/09 18:02 2402@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=18, PM=ickunev-mbl@, STATUS=ANSWER
21/08/08 15:52 andynnov@i0.1.111.37 00:08:28 Dialout CAUSE=16, DURATION=437  PM=ickunev-mbl@, STATUS=ANSWER
21/08/09 15:51 andynnov@10.1.111.37 00:00:21 Dialout CAUSE=21, DURATION=0, PN=3501, STATUS=MNOANSWER
21/08/09 15:51 andynnov@i0.1.111.37 00:00:20 Dialout CAUSE=21, DURATION=0, PN=251 0@, STATUS=NOANSWER
21/08/09 15:51 andynnov@10.1.111.37 00:00:06 Dialout CAUSE=21, DURATION=0, PM=ickunev-mbl@, STATUS=BUSY
21/08/08 1512 2385@10.1.111.37 00:00:08 Dialout CAUSE=0, DURATIOM=0, PM=ickunev-mbl@, STATUS=CANCEL
21/08/09 15:10 2399@10.1.111.37 00:00:18 Diglout  CAUSE=16, DURATICN=11, PN=iokunev-mi*@, STATUS=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=3, PN=2510a, ST, S=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=0, DURATIOM=0, PM=iokunev-mbl@, STATUS=NOAMSWER
21/08/09 15:04 2503 00:00:03 Dialout CAUSE=16, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
21/08/08 15:.02 2503 00:00:10 Dialout CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
21/08/09 15:02 2503 00:00:20 Dialout ~ CAUSE=0, DURATION=0, PN=iokunev-mbi@, STATUS=NOAMNSINER
20/08/09 18:38 2303 00:00:08 Dialout CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
20/08/09 18:38 2503 00:00:16 Dialout CAUSE=21, DURATICI P kunev-mbl@, STATUS=BUSY
20/08/09 16:28 TS @10.1.111.37 00:02:23 Dialout CAUSE=16, DURATION=138, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PN=2510@@, STATUS=CANCEL
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PM=iokunev-mbl@, STATUS=BUSY
20/08/09 15:09 TEOSES2222@10.1 111 .37 00:00:27 Dialout CAUSE=16, DURATION=23, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:08 TI2MMINNe7@10.1.111.37 00:00:15 Dialout CAUSE=16, DURATION=12, PM=iokunev-mbl@, STATUS=ANSWER
L 4

From date:

— T E— . CTT

- || Search || Excel |

VirtualPEX build: 1_2262 { Sat Oct 319:17:44 2009 GMT )

-- {c) 2009 Igor Okunev --

HpI/I MMPpOCMOTPEC CTATUCTHUKHU HUCIIOJIb30BaHU BHYTPCHHCTO HOMEpPA MOXKHO:

*  BBIOpaTh UHTEPBAI 32 KOTOPBIH BBl XOTUTE MOIYYUTh CTATUCTHKY

* 3a7aTh (QWIBTP TOTO YTO MOKA3HIBATH

* nosyuuTh JaHHbIe B html/excel ¢popmare.



Makpochbl

Cucrema umMeeT BO3MOXKHOCTb MCIOJIb30BaTh MPOCTHIE MAKPOCHI JUIsl TOACTaHOBKU
npeonpeieieHHbIX TEKCTOBBIX 3HaueHui. Bkiasnka qoctyna K onpenesaeHHo MaKpoCcoB JIOCTyITHA

B OKHC HACTPOCK IMOJIb30BATCIIA.

VirualP8¢ Macros

User Prefs Extensions list

Name Description Data
[cs | [customer service | ‘123’124’125’126
|Supp0rt | |Supp0r‘t level2 | b ‘911
| |

B panpHelimeM uX MOKHO KCIIOJIb30BATHCS IIPU ONPEACIICHUU:
*  CIIMCKA areHTOB O4Yepeaun
*  CIIMCKAa HOMEPOB UCXOJALIEIO 3BOHKA

® TCEKCTOBOM IIPUBETCTBUH

logout

Actions

=20
=50

create |

JJ1st TOro 4T00BI UCTIONB30BaTh MPEAOTPEICICHHOE 3HAYCHHE HEOOXOIUMO B COOTBETCTBYIOIIEM
nosie Harucatb Yo MACRO:name% - rie name ums co3ganHoro Bamu makpoca.

Mext Extension:  |back - GoTo previous ext | v |
MName: | | Agent statistics ( started 18/10/2009 00:42:58 ):
Greeting:
J ‘ ‘ Fhone number All | Answered Duaration
calls calls
Natify email: | | 124 0 0 00:00:00
Wait Extension: O 123 0 0 00:00:00
ngents list ‘2503@1&1.5.22 %MACRO: CS% ‘ 125 0 0 00:00:00
Age : 126 0 0 00:00:00
2503@101522 0 0 00:00:00
00:00:00

all options | change | RN | o 0 0

Duration
AVG
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

RingTime
AVG

0

ocoooo



NMepemeHHbIE

Cucrema Aa€T BO3BMOXXHOCTD IMOJIB30BATCIIIO UCII0JIb30BATh CCCCUOHHBIC IICPEMCHHBIC.
M3na4ganpHO IMEETCS HECKOIBKO IpeaAyCTaHOBJICHHBIX TIEPEMEHHBIX !

CID - HOMED 3BOHSIIETO.

CNAM - uMst 3BOHSIIETO.

DID - HOMep Ha KOTOPBIM O3BOHUIIH.
C_ID - uapeHTHdUKATOp 3BOHKA B CUCTEME.
C_TYPE - tun 3BoHKa.

C_TIME - Bpems npoiie/iiee ¢ Havyajia 3BOHKA ( CEKYHJIbI ).

[TepemeHHbIE MOTYT YCTaHABIMBATHCS 110 XOAY BBIMOIHEHUS JUall-TUIaHa ( ¢ TOMOIIBIO
'Tlonb3oBaTenbckas nepemennas’ u 'WEB nepemennsie' ).

HCpCMCHHHe MOTI'YT OBITH MCITOJIL30BaHEI B!

Ouepensix ( mone URL). JIns ouepeseit yCTaHOBIEHBI JOMIOIHUTEIBHBIE
IIEPEMEHHBIE. CM. OIIMCAHUE OYepeeH.

Web 3ampoce.
Web nepemeHHBIX

MapuipyTu3anny 3BOHKA.

B MEPCUUCICHHBIX ClIydadX K ICPEMCHHBIM MOXXHO 06pamaTLca IMPUMCPHO TaK:

%VAR:CID:1:10% - 10 nudp HauuHast co BTOPOi

%VAR:CID::5% - iepBbIe 5 nugp.
%VAR:CID::-4% - HoMep 0e3 nocneaHux 4 udp.
%VAR:DID:-4% - mocnenuue 4 mudpel.
%VAR:USER_VAR% - II0J1b30BATEIIbCKAs IEPEMEHHAs

%VAR:USER_VAR::3% - nepsble 3 cuMBOJIa [10JIb30BATEIbCKON
MePEMEHHOMN

Taxoke nepeMeHHble MOTYT ObITh HCIOJIb30BaHBI Ui 00padoTurka “Goto If
( "epeiitu eciu’) B popmare %oVAR_NAME % - ToJIbKO NOJIHAS IEpEMEHHAs!.



PerynsipHblie BbipaXkeHus

Cuctema noJiepKuBaeT ciaeyomuil popMaT peryyspHbIX BEIpaKEeHHUI:

* 123{1,3} -123,1233,12333

* [\w\d] - m0060ii cumBoa MK tudpa

e [M\d] - Tonbko HE 1H]pa

* [12-49] - uudps! U3 nuana3ona (B 1aHHoOM mpumepe, 1,2,3,4,9)
* .- mo0OH OMH CUMBOJI

* \d+ - oJ1Ha WK HECKOJIBKO LIU(P

* \d? - oiHa WK HU OJHOW LU(PBI

e !-orpumanue ( !712. - Bce kpome 712.)

e .* - moOoe 3HaUeHue

e \* . 3Be3m04YKa

* | - oObeMHEeHNE HECKOJIBKUX BhIpakeHU yepe3 win . Hanpumep:

1231999 | 61[1-3] — 123,999, 611,612,613

* & - o0beMHEeHue HECKOJBKUX BhIpakeHui yepe3 U . Hampumep:
123.* & 1123[12].* - Bce, uTo HaunHaeTcs Ha 123 Ho He Ha 1231 u He Ha 1232.



HacTtpounka ncxogsien cBA3u.

Ipu scenanuu ((u ycmanosnennom gpnace CUSTOM_ROUTE ) nonvzosamens mosicem
HACMPOUmMs CamoCmosmenbHO ULI03bl OISt UCXOOAWel C853U OONOIHUMENbHO C CUCHEMHBIMU
nacmpotikamu ( Dialout asterisk context ). Bxraoxa ynpaenenus wiozamu u Mapupymamu
00CMynHa Ha cMpanuye HACMpPoUKU noavzosameis. IlocredosamenbHocms Oeticmeuii.

[MepenTn B OKHO pefakTupoBaHus Sip LWO30B:

VirtuslPE) SIP Peers fogoiil

UserPrefs | Exiensionslist | Routes | Phones

= 5060 == = o MY-PBX rfc2833 uor - @ &
uoP -| @
uop -| @
uoP -| @
uop -| @
|

fc2833 ~ UDP ~| [ create |

sbc.megafon.ru 5060 multifon.ru A Multiphon inband
sipnet.ru 5060 sipnet.ru 3 e Sipnet fc2833
sip.telphin.com 5068 sip.telphin.com — Telphin fc2833

I | e

192.168.6.3 5060 192.168.6.3 test proxy rfc2833

<

sip.telphin.com | Telphin

Phones Routes Extensions list User Prefg|

O06s3arenbHbIe MapaMeTpbl OTMEUEHBI (*).

e Proxy — anpec muiro3a ( MOKHO BBIOpATh U3 CIIUCKA NPEABAPUTEILHO HACTPOCHHBIX,
aaMuHHCTpaTopoMm, SIP-nipoBaiinepos )

* Port — curnanbHbIi TOPT
e Domain — SIP nomeH ( no ymon4anuto == Proxy )

* User — ums nonb3oBaTens ( MCHOIb3YETCs €CIH MPOKCH 3arpaiinBacT
aBTOPH3AIIHIO )

* Password — naposnb nosbp3oBatens s aBTOPU3ALMH.
* Peer Name — ums nunosa.

*  DTMF mode — pexwum dtmf.

e Proto — tpancnoptHslii npotokosn. UDP/TCP



No6aBuTb onucaHMe MapLUpPyTOB:

User Prefs

Routes logout

Extensions list SIP Peers Phones

+7%VAR:DST:4% MultiFon-MSK Multifon J 0
10 %VAR:DST:3% Sipnet.RU sipnet.RU -| @
| [ [ | |sipnet.RU v| | create |
SIP Peers Extensions list User Prefs

I'ne:

VirtualPBX build: 1_4828 ( Sun Apr 24 09:05:52 2011 GMT )

-- (c) 2009-2011 Igor Okunev --

priority/IpuOpUTET — MPUOPHUTET MapIIpyTa ( OT OOJIBIIETO K MEHBIIIEMY ).
pattern/mabaon — mabja0H HOMepa Ha3HAYEHUS JUId IPUMEHEHUS MapIIpyTa.
out number/npeodpazoBaHue - OTKOPPEKTHPOBAHHBINA HOMED.

permissions/I0CTyI — PEryJIsipHOE BBIPAKEHHUE OTIPEENIAIONIee ¢ KaKOTo
BHYTPEHHETr0 HoMepa ( WM JIOKAIBbHOr0 Tesne(OHa MOKHO HUCIOJIb30BaTh TaHHBIN

MapIpyT )
route name/uMs MapIIpyTa — UMs MapIpyTa.

peer/ [TI03 — I3 Kyla OTHPABJIATH 3BOHOK.

PeryJsisipHbie BbIpaKeHHs B IIA0/I0HAX:

CMOTpUTE paznen 'Pezynapuule gvipadicenus’

'TocTyn' ¢ IOMOIIBIO TaHHOTO MApaMETPa MOKHO OIPAaHUYUTD UCIIOJIb30BaHUE JAHHOTO IIpaBUiIa
MapuIpyTHU3alluH, HallpUMED:

IIyCTOE 3HAU€HHE — HCIOJIb30BAHNE Pa3peIIeHO BO BCEX BHYTPEHHUX HOMEPA U CO
BceX Tene(OHOB.

'4\* *' - pa3pemuTh UCIOIb30BaTh JaHHBIM MappyT u3: 4*1, 4*2, 4*1*1, u 1. 1.
'phone:1.*' - mys Bcex TOKambHBIX TeIe(OHOB HAUMHAOIIMXCS Ha 1.
'l.*test' — nmroOBIe BHYTpEHHHE HOMEpPA HE 3aKaHYMBAIOIIHUECS Ha test

'CID=123, 4' - nns nons3oBatens ¢ CallerID 123 koTopblit MO3BOHMI HA
BHYTPEHHHI HOMeEp 4.

'ROUTE123 ALLOW=1" - st moyib30BaTENC KOTOPHIM YCTAHOBUJIU TIEPEMEHHYTO
ROUTEI123 ALLOW B 1.



'IIpeoOpa3zoBanue’ CIYXKUT JJIsI HOPMAIU3ALUK UCXOIAIIET0 HOoMepa. BO3MOXKHO HCIOIB30BaTh
caenytomue kourernepsl % VAR:CID% - Homep 3Bonsmiero, % VAR:DST% - nHomep no
KOTOPOMY 3BOHST, & TAK)KE ONPEIeTICHHBIC TI0J30BaTeNIeM IepeMeHHbIe. V3 JaHHBIX KOHTEHHEPOB
MOJKHO H3BJI€Ub HEOOXOJUMYIO MOACTPOKY, HAIIPUMED:

%VAR:CID:1:10% - 10 mudp HauuHAsE CO BTOPOM

%VAR:CID::5% - iepBbIe 5 udp.
%VAR:CID::-4% - HoMep 0e3 moceqHux 4 udp.
%VAR:DST:-4% - mocneTHne 4 U QpHI.

Harnpumep npu nipu onvcanue UCXoAsauiero Homepa kak sipnet89519152208 n ycranoske
3HavyeHus 'mpeodpazoBanue’ B % VAR:DST:6%, na nuto3 yitner Homep 89519152208. Ilpu
ucnoibp3oBaHuu cuHTakcuca Buja '% VAR:DST:7:3%' ( 1Ba yncna yepe3 ABOETOUNE ) UCXOISAIIHM
HOMep Oyzet BeIrsiieTh kak 951. [Ipumep ncnosb3oBanus cyhdukcoB\npeduKcoB.
'0117%VAR:DST:7:-2%09' ucxonnsiit Homep npeodpasyercs B 01179519152209.



BxoasiLias cBs3b.

Tlonvzoeamenv modxcem (eciu aOMUHUCMPAmMop 0l COOmeemcmsyrouue npasa o.is
2PYNNbL ) HACMPOUMb 8X00AWYIO CE53b 3aPE2UCMPUPOBABULUCD ) C80€20 NPOosalioepd.

Virual2a SIP wnio3bl asoon

Mpothuns nonsk3osatens Cnucok HomMepos MapwpyTsi TenedoHsl

10.15.22 5060 10.1.5.22 2510-phone 2833 -|  UDP - Het - | Q
1% 22 5060 12 3 —m-phe  Ewrsaymi OW-PBX Mc2833 v | uDP x| ma v 12 Q
sipnet.ru 5060 sipnet.ru i = v Sipnet fc2833 +| UDP -] na -] 0 Q
skype.sipnet.ru 5060 sipnet.ru E.agme Sipnet-Skype rfc2833 - | UDP -] HeT - | 0 Q
[ d ) ) [ J [ | (2833 | [UDP -] [rer ~] | [ mobasus |
TenegoHs! MaplpyTsl CrMcoK HOMEpoB Mpoghuns nons3osarens

XVB - VirtualPBX v.2, build: 1_5610_dev ( Wed Nov 23 12:12:08 2011 GMT )

- (c) 2009-2011 Igor Okunev -

Jlnst mpuema BXOIAIINX 3BOHKOB OT MpoBaiifiepa ycranoBute mosie '[lIpuHuMaTs 3BOHKH' B
nojoxenue 'J{a' ¥ mponuImTe BHyTPEHHUI HOMEP Ha KOTOPBIN Oy1yT MOCTYNaTh 3BOHKH B MOJIE
'Ha BH. Homep'. Ecniu B kauecTBe BHyTpeHHEr0 HOMepa yka3atb HoMep B opmare DID12345 u
nosip3oBarento HazHaueH DID 12345, To 3B0HOK npuaeT Ha 3ToT HoMep. Peructpanus y
IIpoBaiiepa MOXKET 3aHATh HEKOTOPOE BPEMSL.

IIpumepuvr popmama enympennezo Homepa:
- 0 — BHyTpeHHuit Homep ()
- 123*123 — BHyTpenHuii Homep 123*123
- DID12345 — DID 12345, Buytpennuii Homep 0
- DID12345*123 — DID 12345, BHyTpeHHui Homep 123

/!l He 3a6y0bme 0711 8b10panHo20 6HympenHe20 Homepa ycmanosums gaae 'Tlpamou oocmyn'!!!



BHyTpeHHUe TenegoHbl.

Tonvz06amens modicem 3apecucmpuposams 6 cucmeme HeckoIbko menegonos (ecau 0
2pPYnnbl ROIBL308aMeNs 8 AOMUHUCTIPAMUBHOM UHMepP@helice YCMAHOGIeHbl COOMBEMCMEyouue
npasa 0ocmyna ) KOomopbwle MONCHO UChonb3oeams 8 Find-Me, ouepedsx u np... Bkiaoka
YnpasieHus: menieghoHamu OOCMYnHa Ha CMPAaHuye HACMpoUKU NOIb3068AMeJsL.

VirtusiPE) SIP Phones fogout
User Prefs Extensions list = SIP Peers Routes Q
1-OhUbpIXyxytKNPJQJEFXgA 11 Igor Okunev jkhakjhfw off - 0 78,1 x
1-FOrcEt2lzpYmXelgWdPUg 12 test asddd off - 0 1,7d .
1-4CpwVQLO7_9RIAASQUrkg 13 Fanvill 123 off | 0 78 F
| | | | o ] | | [ereate
Routes SIP Peers Extensions list User Prefs

XVB - VirtualPBX v.2, build: 1_5788_dev ( Sun Jan 22 14:00:12 2012 GMT )
Bsectu Hy)HO:

PHONE — HoMmep TenedoHa.
NAME — umMs nosb30BaTeds.
PASSWORD — napoJib 1mosib30Batessi.
RECORD — pexum 3amucu pasroBOpoB:
Bcera / 1o 3anpocy / HUKOT1a / BHYTpEeHHHUE / BHEIITHUE

REC Exten — BHyTpeHHMI HOMED KyJa CKJIaAbIBaTh 3aIMCH.

Pickup Groups — cnucok rpynmn rnepexsara 3BOHKOB.

J71s1 Bcero ocTabHOTO MCTOIB3YIOTCS CTAaHAAPTHBIE HACTPONKH cucTeMbl. [Ipumep
KoH(purypamnuu kiauenTa ( twinkle ):
Twinkle - User profile: VirtualPBX

User profile: [VirtuaIPBX |v]
User
i) SIP server
o —SIP account
-:Hq. '},Voice miail Your name: [Igor Okunewv ]
Instant message User name*: [1-82a64f6b3731f416b148f13b77188396 ]
S presence Domain*: [613, -E:.TFT.:.net ]
— E— Organization: [ ]
ﬁsw protocol —SIP authentication
Bealm: [ ]
gTransporthAT
Authentication name: [1—82aﬁ4fﬁb3?31f416b148f13b??f88396 ]
ﬁAddress format
Password: [oesoceee |
@ Timers
AKA OP: [ |
?‘ [= N




Ecnu tpebyercs nis Bamero Tenedona, nomnonHutensHo yka3zaTh SIP Registrar u Proxy
JUTSL ICXOSIHMX 3BOHKOB ( anmpeca VirtualPBX ). ITopT u mpoTOKON YTOYHUTH Y aAMUHUACTPATOPA
( mo ymomganuto mopt — 5060, mpotoxon UDP )

[Tnan Habopa:

*udpu1 — 3B0oHOK B [VR ( Hampumep *23*3 — no3Bonuts B [VR ¢ HOMepoMm 23*3, 3TOT myHKT
IVR nomxeH ObITh OTKPBIT IS IPSIMOTO JJOCTYTIA. )

**nu¢pbl — 3BOHOK HA CEPBUCHBIN HOMEDP HACTPOEHHBIN aIMHUHHUCTpAaTOpoM. I1o ymonuanuro
ectb **0 — axo Tect, **1 — y3Hail HoMep, **2 - pickup

nuGpbI - 3BOHOK MO0 HA 3apeTrUCTPUPOBAHHBIN Tese(oH 100 HApyKy ( B COOTBETCTBUHU C
HACTPOEHHBIM IOJIb30BaTEILCKUM POYTUHTOM WJIM CUCTEMHBIM POYTUHIOM )

[TepexBaT 3BOHKOB MOKET OCYIIECTBIATHLCS anmapaTaMi HaXOIAUIMMUCS B OJHOU TpymIe
NMKaIa, HalpuMmep eciau Uil A 3azaHa rpynmna - '12,34' , nna b - '12', nia B - '34', to A moxer
nepexBarbiBaTh 3BOHKM 1is1 b 1 B, a b u B Tonbko m1s A. [IpaBuna nepexsara:

e ¥¥2% _ epexBaT 3BOHKOB JUIS JTF000 rpynIbl B KOTOPYIO BXOJHUT 3BOHSIIUI
e *¥%2%]2 - mepexBar 3BOHKOB I Ipyninsl 12

e *¥*2123 - nepexBaT 3BOHKOB /i1 HOMepa 123

!!! 3apezucmpupoeannvie menegponnvie Homepa umerom HaAUOONLULUIL 8eC NPU 8blOOPE
mapwpyma.!!!

IIpu 3anucu pasrosopa 3anMcaHHbIN (ailj MOKHO CKAYaATh NEpPeis N0 BKIAJAKe
CDR/CallDetail niiu npocmoTpeTts (pailiibl B 3aKjIa/AKe 3aNMceil YCTAHOBJIEHHOT0 HOMepa:
VirualPEt Call Detail logout

User Prefs CDRs Extensions list

DST_NUM=101, FIII, SRC_IP=192.168.253.1,

Fri, 23 Feb 2011 05:34:56 MSK ‘Igor Okunev' <2808> 00:00:07 Call TERM=SRC
download

Exiensions list CDRs User Prefs

VirtualPBX build: 1_4509 dev ( Sun Feb 27 17:49:02 2011 GMT )

- (c) 2009-2011 Igor Okunev -



CDR.

Cucmema eenepupyem noopoousie CDR ona kascoozo 360nka. I[lonvzoeamento docmynen
npocmomp CDR yepez WEB co cmpanuyst hacmpoek noiv3osamens

10107800707 8:3791 &

VirnalPE CDRs logout
User Prefs Journals | Extensions list

27N 212009 01:05:38 ‘lgor Okunev' =123= 00:00:02 0.02 (Rur) B13*613*3 local

27272009 01:04:44 'lgor Okuney' =123= 00:00:05 0.04 (Rur) 6136133 local

261272009 18:14:27 'lgor Okuney' =123= 00:00:04 0.03 (Rur) 6136130 local

26/12/2009 18:13:59 123 00:00:03 0.03 (Rur) 613*613*0 incoming
26/12/2009 12:50:58 123 00:00:36 0.30 (Rur) 6136130 incoming
25M2/2009 19:05:25 ‘Igor Okuney' <123= 00:00:10 0.00 (Rur) | VERETE=E00 incoming
251 2/2009 18:53:09 123@101.5121 00:00:11 0.09 (Rur) 6136130 incoming
251272009 18:16:01 123@101.5121 00:00:05 0.04 (Rur) 613*613*0 incoming
251272009 13:42:32 9194793109@10.% "E3 00:00:03 0.02 (Rur) 613613 incoming
25M2/2009 03:42:28 'Igor Okuney' =123= 00:00:12 010 (Rur) 613*613'0 incoming
25/ 2/2009 03:42:19 'Igor Okuney' <123= 00:00:09 0.07 (Rur) 6136130 incoming
25M2/2009 03:42:06 'Igor Okuney' =123= 00:00:11 0.00 (Rur) | (H 7900 incoming
25M2/2009 Q31618 'lgor Okuney' =123= 00:00:10 0.00 (Rur) | G0 incoming
25M2r20000 7 December, 2009 = 'Igor Okuney' =123= 00:00:03 0.03 (Rur) 613*613'0 incoming
251272009 - - 123 00:00:03 0.03 (Rur) 6136130 incoming
25272009 e ML T B 123 00:00:10 0.00 (Rur) 1641 7EEE0 incoming
2smamoosd | L Lo Igor Okugev' =123= 00:00:09 0.07 (Rur) 1 gAmTT===m incoming
251220090 | & e e w0 o o 123@1 081 10 7m 00:00:189 0.16 (Rur) 6136130 incoming
241220009 | o s 2 o2 ome o= o 123@10.1 40 701 00:00:03 0.00 (Rur) 613*613'0 incoming
24M212009 Y saf27] 28 = w0 = 123@10.1 . 111m 00:00:03 0.00 (Rur) 6136134 incoming

Time: - |- >
Sedect date
_ | ‘ |I ‘ ucalltype - I Search I Excel I Chart Igroup by - I

B manHOM OKHE MMeeTCss BO3MOXKHOCTh BOCTIONB30BATHCS IIOMCKOM, MOYYHUTh PE3YJIbTAT B
dopmare coBmectTumbIM ¢ Excel ( csv ) u mocMoTpeTh rpaduueckue otueThl. [Ipy HaXKaTHHM CCHIITKA
( BpeMsi 3BOHKA ) MOYKHO ITPOCMOTPETH JI€TaIbHBINA OTYET O 3BOHKE.

THIILI 3BOHKOB:

* incoming — Bxoasuui cHapyxu B [IVR.

* local — 3BoHOK JOKaIBHOTO MONIb30BaTeNst B IVR ( *12))

*  transit — 3BOHOK JIOKaJIBHOTO ITOJIb30BaTENs 'HApYyKy'

* internal — 3BOHOK I0JIb30BaTEIs MOJIb30BATEIIO.

* callback — 3BoHOK crenepupoBanHbIii uepes callback IVR.
* callblast — 3BoHOK creHepupoBaHHbIi yepes callblast IVR.
* alarmclock — OyamIBbHUK.

* service — 3BOHOK Ha CepBHCHBINA HOMep ( **0 ).



JleTabHBIN OTYET O 3BOHKE, C UCTOPUEN BBOJA 3BOHSILIETO:

VirtuslRE3? Call Detail logout

UserPrefs | CDRs | Extensions list

2011/04/27 10:32:47 iokunev-mbl@192.168.253.1 00:00:17 Call TERM=USER, DTMF
2011/04/27 10:32:47 iokunev-mbl@192.168.253.1 00:00:02 0 Playback ")
2011/04/27 10:32:49 iokunev-mbl@192.168.253.1 00:00:06 3 Streaming ™ e
2011/04/27 10:32:55 iokunev-mbl@192.168.253.1 00:00:03 0 Playback "
2011/04/27 10:32:58 iokunev-mbl@192.168.253.1 00:00:04 2 Streaming ™ 10:32:49-[3]
2011/04/27 10:33:02 iokunev-mbl@192.168.253.1 00:00:02 o Playback ‘E 10:32:58-[2]
add CID to black list
Extensions list CDRs | |
VirtualPBX build: 1_4835_dev ( Mon Apr 25 06:32:04 2011 GMT ) Vi o - im

--(c) 2009-2011 Igor Okunev -

[puunns! pazsenunenns ( Type=Call, Data(TERM=XXX) ):

USER - Tpy0OKy MOI0XKUI MOJIB30BATENb.

IVR - Hopmanshblii Beixoa u3 IVR ( monb3oBatesns 3a7ain B o€ CISAYOUMA BHYTPEHHUI
Homep 'hangup').

PBX - omm6xka BemonHenus [VR.

PBX (c-limit) - mpeBbIIIeH JUMUT OJHOBPEMEHHBIX BBI30BOB.
PBX (t-limit) - mpeBbIIEHO BpeMsi MaKCUMaIbHOE BPEMS 3BOHKA.
PBX (locked) - monp3oBaTens 3a010KMPOBaH.

PBX (die) - BHyTpeHHSS omMOKa.



['paduku, ¢ rpynmupoOBKONA MO MECSILY:

VirualPB) Charts gt
User Prefs Journals Extensions list
Calls Minutes Minutes AWG Cost
Apr 17 0.0M% 36 103% 0.21 mmm—1909% 0 0%
May 1429 11.08% 2534 w1 26% 015 mmmm16.36% 0 0%
Jun 128549 I S 7.5 % 97062 47 5% 0 0% 0 0%
Jul 136 01% 2218 11.86% 016 mmm14.55% 0 0%
Aug 480 10.37% 128.02 mm10.83% 026 m—l354% 5.2 N G5 G5
Sep 701 10.53% 14473 mR12.14% 021 m—19.05% 9.3 I 1 4%
Oct 812 1061% GB.23 M573% 005 m7.27% 0 0%
Total: 132434 1191.78 14 14.5
From date: [2008/08/01 23:56 || ... | To date: || ... | caller: || search || Excel |[chart group | ~ || chart |
IO JHIO HEEIU:
VirtualPB)t Charts fogot
User Prefs | Journals | Esxtensions list
Calls Minutes Minutes AVG Cost
Sun 343 0.26% 543 m4.56% 016 mm11.65% 0 0%
Mon 476 0.36% 7543 MGE33% 016 mm11.65% 5.2 I S 5%
Tue 829 0.63% 42133 I 5 55% 0.51 nE— 7 .23% 1.3 ES97%
Wed 598 0.45% 8533 m7.41% 015 mm10.95% G I | T
Thu 1476 11.11% 31945 mE—CE 51 % 0.22 mmmm 16.06% 0 0%
Fri 502 0.38% B6.73 M7.28% 017 mm12.41% 0 0%
Sat 128210 I G D1 % 14617 ol 12.26% 0 0% 0 0%
Total: 132434 1191.77 1.37 14.5
From date: [2008/08/01 23:56 || ... | Todate: || ... | caleriD: || search || Excel ||chartgroup |~ || Chart |
10 4acaM:
VirtualPBi Charts gt
User Prefs | Journals | Extensions list
Calls Minutes Minutes AVG Cost
o0 6 0% 0.67 0.06% 0.11 m3.35% 0 0%
[1}] 122 0.09% 1418 11.19% 0.12 m3.66% 0 0%
02 174 013% 2325 11.95% 013 m396% 0 0%
03 126 01% 181 11.27% 012 B3 6E% 5 I 551 7%
04 22 002% 065 0.06% 0.03 10.81% 0 0%
05 842 0.64% 196.42 mm—16.458% 023 m7.01% 0 0%
06 93 0.07% 15.25 11.268% 0.16 m4.55% 0 0%
o7 111 0.08% 21.03 11.76% 7 0 0%
08 323 0.24% 5875 m4.93% 0 0%
09 293 0.22% TG6.52 MG42% 0.26 m7.53% 0 0%
10 262 0.2% 9552 m4.66% 0.21 mE4% 0 0%
11 684 0.52% 365.07 E— 097 % 0.54 mmm16.46% 0 0% %
12 160 0.12% 3842 #3.22% 024 m7.32% 3.9 I 0%
13 192 014% 2282 11 9% 012 m366% 0 0%
14 5552 I 4 5% 621 m521% 0 0% 0 0%
15 231 017% 2645 12.22% 011 m335% 0 0%
16 346 0.26% 4483 B3.76% 0.13 m3.96% 0 0%
17 JSETT DG 94 % 6595 M553% 0 0% 13 ME97%
18 7211 M5.44% 52.82 ME95% 0.01 10.3% 0 0%
19 5 0% 187 01A7% 0.3 mm11.89% 1.3 mB97%
Total: 132434 1191.8 3.28 14.5
From date: [2008/08/01 23:56 || ... | To date: ||| callerD: |[ search |[ Excel |[chartaroup | v |[ Chart |

IPY UCTOJIb30BAHUU T'paUKOB, MapaMeTp 'c AaThl' 10 YMOJYAHUIO PABEH TEKYIllee BpeMs
MUHYC | CyTKH, mapameTp 'TIo JaTy' paBeH TEKyIeMy BPEMEHHU.



HMmeeTcst BOBMOXKHOCTh MoJIyuaTtb CKCAHCBHBIC OTUYCTHI Ha email:

Statement info:

+ Accesscode: 613
Period: Fri, 25 Sep 2009 04:00:00 MSD - Sat, 26 Sep 2008 04:00:00 M3D

Virtual PBX summary report:

Virtual PBX call report:

Thanks!

Extension

B o= O

Start Date
25/08/2008 16:53:25
25/09/2009 16:52:30
25/08/2008 16:42:56
25/08/2008 16:39:45
25/09/2009 16:359:28
25/09/2008 16:38:59
25/08/2008 08:19:12

Event Count
Playback 35
Playback 1

Listen 1
Playback 3

CALL 7

Caller ID

Igor Ckunev' <iokunew@10.1.5.121>
lgor Ckuney' <iokunev@10.1.5.121=
‘Igor Okunev' <ickunew@10.1.5121>
"lgor Okunev' <iokunewv@i10.1.5.121=
"lgor Okuney' <iokunew@10.1.5.121=
"Igor Okunev' <iokunew@10.1.5121>
'Igor Ckunev' <iokunew@10.1.111.204>

Duration
00:00:28
00:00:01
00:00:00
00:00:14
00:02:26

Duration
00:00:06
000008
00:00:29
00:00:58
000008
00:00:27
00:00:10

Cost

0.00 ( Rur)

Cost
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)




BunnuHr

Cucmema umeem npocmoui 6CMpPOEHHbIU OULTUHE NOOOEPAHCUBAIOUUL ABAHCOBYIO MOOEb
naamedicell.

Jlnist HacTpoiiku HEOOXO0MMO 100aBUThH TapU(HBIH IUIaH U HA3HAYUTH €ro rpyIe abOHEHTOB.

BHYTpI/I CUCTCMbI JAHHBIC XPAHATCA B YCIIOBHBIX CAUHUILIAX, IO YMOJIYAHULO:

Rur =1 unit
Usd = 32 unit
Eur = 46 unit

npu H606XOI[I/IMOCTI/I MO>KHO I[O6aBI/ITL HHTCPCCYIOIIYIO BAJIIOTY.

[Tpu coznanuu Tapu@HOro rnjiaHa He0OX0IMMO yKa3aTh BaltoTy. Ha cTpanuiie noiap3oBaTens
OWITMHrOBast MHpOpMAITUS MOKa3aHa B BaJIIOTE Tapu(PHOTO TUIaHA.

SIP Peers Foutes Phones

Billing:

Tanff.  Basic | t:unenl:y Fur)

0

Balance:
590.98 Rur { as at 27/12/2009 03:.08:27 )

Limits:

[Ipu cHATHUN eKEeMECSUHOTO M €KETHEBHOTO TIaTeXa CO CUeTa MOJIb30BaTElNs B KypHAIe
MOJIB30BATENS TeHEepUpyeTes 3anuck 00 aktuBHOCTH 'ChangeBalance'. [lpu ncnons3oBanuu
BHYTpPEHHET0 OMJUIMHTA CHCTEMa IIPOBEPSIET KOJUYECTBO CPEJCTB HA CUETE MOJIb30BATENS U €CITN
UX MEHBIIIE, YeM CTOMMOCTh MHUHYTBHI+CTOMMOCTb 3BOHKA B TapU()HOM IUIaHE TTOJIb30BaTEIs
BbIJIa€T 3BOHUBIIIEMY cooOIIeHue 00 ommnbdke. CucTeMa He OTCIEKHUBAET KOJIMYECTBO 3BOHKOB
MOJIH30BATEINS B PEATbHOM BPEMEHH MTOATOMY OalIaHC MOJIb30BATENS PU HECKOJIBKUX
OJIHOBPEMEHHBIX 3BOHKAaX MOXET YHUTH B MUHYC.

[Ipu ucnonbp3oBaHUM BHEUTHETO OUIUIMHTA, HH(OPMALIKS B HErO MOXKET MOCTYMAaTh KaK U3
TekcToBBIX CDR ¢aiinoB Tak u Hanmpsamyo u3 0a3bl. i OJ0KUPOBaHMS aKKAYHTOB MOYHO
U3MEHSATH CTaTyC MOJIb30BATEINS.



XypHansbl.

Cucmema 3anucviéaem 6ce usMeHeHuUs: cOelaHHble NONb308ameNeM U NO380aAem
npocmMompenms HCypHAan usmerenul. KypHan usmenenuti 00CmyneH co CmpaHuybl
HAcmMpouKy napamempos noib3068ames.

ViIPEX KypHan onepaumii BLINON

Npoduns nons3osatens CnKcoK 380HKOB Cnucok HoMepoB

99
9*callblast

9*callblast

98

98

98

98

98

98

o
99
99

91
g1
o0

99
99

12/02/2012 18:53:59 VameHeH Homep 192.168.253.1 NEXTEXTENSION: back => repeat
11/02/2012 23:26:33 VsmeneH Homep 192.168.253.1 DIRECT: 1=> 1
1110212012 3:26:33 Waeser Hoep 102 168253 1 ACTIVE: 1 =>0, STOP_DATE: 2012/01/07 23:00 => 2012/01/08 00:00, STOP_TIMESTAMP:

1325966400 => 1325966400
08/02/2012 21:22:18 WameHeH Homep 192.168.253.1 GREETING: Salve, questo. => Ciao, ho testare la voce italiana.
GREETING: Salve, questo. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di

08/02/2012 21:19:45 WameneH Homep 192.168.253.1 sistema. => Salve, questo.
GREETING: Salve, questo .. un test TTS saluto, me sostituire solo caricare il wav 0 mp3 file per file di

06/02/2012 21:18:52 VaMeHeH HoMep 192.168.253.1 sistema. => Salve, questo. un test TTS saluto, me sostitulre solo caricare Il wav o mp3 file per file di
sistema.

08/02/2012 21:14:23 amenen Homep 192.168.253.1 :S;E?NG: => Salve, questo .. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di

08/02/2012 19:19:10 WameHeH Homep 192.168.253.1 GREETING: Prego messaggio record per la sveglia dopo il segnale acustico premere # quando finire. =>

08/02/2012 19:18:09 amenen Homep 192.168.253.1 GREETIN_G. _> Prego messaggio record per la sveglia dopo il segnale acustico premere # quando finire.,
LANG_ID: 0 => 100

29/01/2012 06:01:31 WameneH Homep 192.168.253.1 ‘GREET_REPEAT_CNT. 0 => 5, WAITEXTENSION: 0 =>1 b

29/01/2012 00:39:19 WameHeH Homep 192.168.253.1 MOH_ID: -1=>3

29/01/2012 00:30:29 WameHeH Homep 192.168.253.1 GREET_REPEAT_CNT: 1=>0

29/01/2012 00:28:52 WameHeH Homep 192.168.253.1 WAITEXTENSION: 1=>0

29/01/2012 00:28:17 WameneH Homep 192.168.253.1 GREET_REPEAT_CNT: 1=>0

29/01/2012 00:26:31 WameneH Homep 192.168.253.1 WAITEXTENSION: 0 =>1

23/01/2012 14:49:29 WameHeH Homep 192.168.253.1 PIN_CODE 977, PROTECT. 1=>0

23/01/2012 14:48:52 WameHeH Homep 192.168.253.1 PIN_CODE: &7 -=>

23/01/2012 14:32:16 WameHeH Homep 192.168.253.1 FMC: => 11

19/01/2012 02:30:56 WameHeH Homep 192.168.253.1 CB_EXT 93 => 99, CB_USE_TIMEOFFSET: 0 => 1
GREET_REPEAT_CNT. 3 => 1, WAITEXTENSION: 1 =>0, NEXTEXTENSION: 1 => 99, GREETING:
NoBpo noxanosaTs. Haxmute 1, uTobbl N03BOHWTL B rMABHLIA othKC. HaxmuTe 2, UToBLI NO3BOHUTL
coTpyaHuKy (hunuana. Haxmure 3, uToObl OCTABUTL rONOCOBOE CooDLIEHHe. HaxmuTe 4, ecnu Bel NPOCTO

19/01/2012 01:11:59 WameneH Homep 192.168.253.1 XOTWTE NO3IBOHWTL K Ham B OgInC. Ha)wm_e 9, uTobLl oTnpaBuTL dakc. Beegute 9, 4ToOLI
BOCMONL30BATLCA BHYTPEHHUM cepBUcom => [loGpo noxanosaTh. Haxmute 1, uToBul NO3BOHUTL B
rnaeHbiA ohuc. Haxmure 2, yToOkl NO3BOHKTL COTPYAHWUKY hunuana. Haxmute 3, uTobbl OCTABHTH
ronocosoe cooblenne. HaxmuTe 4, €Cnv Bl NPOCTO XOTUTE NO3BOHUTL K Ham B oduc. Haxmute 5,
uTo0bl 0TNpasuTL dakc. BaeauTe 9, UuToBbl BOCMONL30BATLCA BHYTPEHHUM CEPBUCOM

18/01/2012 16:03:29 W3ameneH Homep 192.168.253.1 DIRECT: 0 =>1

18/01/2012 16:03:16 WameneH Homep 192.168.253.1 CALL_NUMBER: loopback-noanswer, 13 => loopback-noanswer, 13, 11

>

e T - e =1

HmeeTcst BO3MOXKHOCTD 33/1aBaTh (PUIIBTPHI TO:

BPEMEHHOMY UHTEPBAITY
BHYTpEHHEMY HOMeEPY ( TIOJIHOE COBIAICHUE )
TUIY COOBITHS

W3MEHEHHBIX JaHHBIX ( TP 33JaHUW BPEMEHHBIX HHTEPBAJIOB U MTOKWCKE HE OoJee
yeMm 3a 7 THeH... )



CID ®dunbTpbl.

Cucmema no3eonsiem HACMpoums QuibmMpsvl HA OCHOB8E HOMEPA 360HAUE20, MONCHO
UCNONIL308AMb KAK 27100aIbHbIE QUILMPLL MAK U 0OMOelbHble PUIbMPbL 015 Kaxcoozo IVR.
B uepnom cnucke ykazulearomcesi nepconbl KOMOPLIX 6bl CILIUAMD He Xomume, 6 0enom
nepcoH Komopwix vl dicenaeme caviuiams. Cnucox uabmpos u aneopumm ux npuMeHeHus
Hacmpaueaemcs omoenvHo 0is Kaxcoozo IVR. Benvlil cnucox maxaice ucnonib3yemcs Kaxk

aopecHas KHueq.

VirtualPE) CID White list / Address book logout

User Prefs CDRs Extensions list

78979 9809 [%]

iokunewv-mbl |Igor Okunev{ | 0 G

o
| | | h | Ladd |

Extensions list CDRs User Prefs

[Tpu 3aganuu momns CallerID MoxHO HCTIONB30BaTh peryiisipHbie BhipakeHus. ( Cm.
OIMCAHNE PETYJSIPHBIX BhIpakeHUH ). K 3BOHKaM ¢ JIOKaJIbHBIX TEIE(POHOB MOXKET OBITh
MpUMeHeH mabnoH: 'phone:.*'



Email yBegomneHun

[Tocne 3ammcu Voicemail cuctemMa MOKET OTIIPABIIATH YBEIOMIICHHS TTOJIB30BATEIIO O
HOBOM COOOIIICHHH, B 3aBUCUMOCTH OT HACTPOEK C aTTAYMEHTOM HJIU IPOCTO CCHUIKOM Ha
HOBOE COOOIIICHHE.

5] New message i mailbox 2 ="KMail
®aiin  Mpaeka Bwa CoobleHue HacTpolika Cnpaeka
J L\ [ 1 = 1 - 3’
p— 0—; |_5 & DejaVu Sans & v 9 [V
MewaT OteeTiTbw [Mepecnatew | Trash Create To-do

New message in mailbox 2

Data: 5un May 24 00:39:14 2009

OTnpasuTens: "== Virtual PBX ==" =no-replay@ com>
To: iokunev@! i

l.com
Hello,

Just wanted to let you know you were just left message in mailbox #2 from "Igor Okunev' <ickunev>, on Sun, 24 May 2009 00:39:10 MSD, so you might want
to check it when you get a chance.

You can download the file here.

Thanks!

4f58a17f32a0d0e57a88bd1833cf76db.wav




Google Analytics

[Ipu BrIIOYEHNHU TpeKuHra 3BOHKOB yepe3 GoogleAnalytics mosib30BaTeh MOXKET MOTYYUTh

JIOTIOTHUTEIbHBIA HHCTPYMEHT JUIsl 00paOOTKU CTaTUCTUKH 3BOHKOB.

Tue 3BOHKOB:

'E} WcTounukmn Tpachmka

I

Camoe nonynapHoe
cogepxarue

CogepkaHWe Mo 3aroNoBKam

Pa3sepHyTbii NPOCMOTP
COfIEPHAHNA

Camble NonynspHsie Ly

~/* TIPOCMOTPEI CTPaHuL

B

12 nna

18 nena

/'\,/' ‘

CTpaHuLbl.

Camble NonynspHsle CTPaHALb!
BbIXOAa

SthhekTUBHOCTL CCbINOK
Ei Mouck no caiTy
Q’_\,mcneumaaﬂue coBbITHi

= Llenu

[I MepconanuanposanHbie
oTueThbl

Mou HacTpoiku

[F Nepconanusuposartbie otuets!

CErMeHTEl C PACLUIMPEHHBIMK
HacTpoAKamu

i Passepka Bera-sepeinn

[ SnekTpoHHas nouta

KonuyecTeo NpocMoOTpOB CTpaHUL, 3Toro caita: 25

M 25 NpocmoTpbl cTpanny
M 25 YaukaneHble npocMoTpbl

) 16,00 % Mokasatens oTkazoB

Camoe nonynspHoe cofepxXaHue

HOMepa C KOTOPBIX 3BOHUJIU:

/A Mocetutenu
Of3op
MpAmoit Tpadmk
CaifTbI-UCTOUHMKI NepexofoBs
TOHCKOBLIE CHCTEMEI
» AdWords
Kmouessie cnosa
Campaigns
Bepcuu o06LABNEHHA
[l copepxanne

P uenn

& NepconanusupoBaHHbie
oT4eThbl

Mou HacTpoiikn

[l Nepcoxanusuposanksie oTueTs!

@ CErMeHTLI ¢ PacluMPeHHLIMY
HACTpONKamMn

i Pazsepika Beta-sencun

[=1 3nekrpoxHas noura

CnpaBoyHEIe MATEPHANL!
(7) 06 sTom oTUETE
@ YHWBEPCUTET KOHBEPCHA

-

AHanuz Hasurauum

CBO/IKa N0 HaBUraluu

MyTn BXopa

Kak NnoceTUTeny Halny Balle cofepxaHine
MyTy, MO KOTOPbIM NOCETUTENK MPUALLIK K BALIEMY COLEPKAHNIO

OnNTUMU3aLMSA LeNeBoli CTpaHMLbl
@ WcTouHMKK BXoaa

CaMmble NoMyNAPHbIE UCTOYHUKA HA CTpaHuLe

CTpaHnubl MpocMoT % MPOCMOTPbLI CTPaH!
@ KntoueBbie crosa BXoaa
fincoming 16 64,00 % MonynapHsIe KIHYEELIE CNOBA HA CTPAHULE
ftransit 3 12,00 %
HaXXMuTe Ha WabNoHbI
Jinternal 3 12,00 % .
3pheKTUBHOCTE CCBIUIOK
llocal 2 8,00 % HaxMuTe Ha MHEOPMALWIO, HAXOAALLYIOCA HABEPXY CTPaHWLbI
Icallblast 1 4,00 %
Bce NCTOMHUKN Tpachuka 05.08.2010 - 05.08.2010
" Toceuexns EE =l
L] -
5 asr.
63UCTOYHUKM U KaHanbl
Mokasate: | MICTOMHMK W KaHAN ¥
MoceleHns CTpaHuLy/noceLetne CpefH. ANUTENbHOCTS NPebblBaHNA Ha % HoBble NoCeLeHns MokasaTenb 0TKa308
6 1,00 canre 0,00 % 0,00 %
% BCero caiTa Cait cpegu: 1,00 00:00:38 Cait cpegy: 0,00 % Cait cpegH: 0,00 %
100,00 % (0,00 96) CafT cpegH: 00:00:38 (0,00 %) (0,00 96) (0,00 %)
CpegH.
WcTounnk/kanan Her = HuA |- ‘CTpaHuLy/noceLeHm1e ATENEHOCTS 9% Hoskie Noxasarens
npeﬁhlaaum Ha noceweHua OTKa30B
caiite
1. 2501@10.1.5.122 / referal 4 00:00:16 0,00 % 0,00 %
2. 2399@12.7 "9 2/ referal 1 00:02:27 0,00 % 0,00 %
3. | 2501@10.1.5.22 / referal 1 00:00:14 0,00 % 0,00 %
©UnLTP UCTouHMK/ KaHan: cogepxaume v‘ | Mepeditn | PacwupeHHbIi hunsTp
Manatitu o [4 I Ravasare rrnovws [ an 1 12wl o >



HOMCEpa Ha KOTOPBIC 3BOHUJIIN:

HA3blkn

TexgeHUnM NoBeSeHUs
nocetuTenei

b JIoANBHOCTE MOCETUTENER
+ Bo3MOKHOCTH Dpaysepos
~CeTesble NapaMeTpbl
TocTaBLMKN yeyT
WmeHa xocToB
CKOPOCTH MOAKNIOYEHNS
F MoBu/bHbIE YCTPORCTBA
Monb30BaTENLCKAR

MepemerHble, 3afaHHble
nonb3osatenem

'-‘g:, WeToununkn Tpaduka
[J Copepwanue
H Uenu

[Z MepcoHanuampoeaHHble
oT4HeThI

Mou HacTpoiiku
[d Nepcoranuauposanksie oTueTs!

(7 CRTMEHTLI C pacLIMpeHHEIMA

e g

cogepxanne
CofepKaHu1e Mo 3aroNoBKam

PasgepHyTuiil NpOCMOTP
COOEPKAHUS

12 wiona

19 wiosa 26 nions 2 anr \.
—

73Ha3BaHuA XOCTOB

Mocelwenun Crpanvuy/noceluexve CpegH. fymTensHoCTL Npefbisanua - | % Hosble noceulenms g:::;ifge”b —
7 1,00 ua caiiTe 0,00 % 0.00 %
% BCEro caiTa: CaiiT cpegH: 1,00 00:00:33 CaiiT cpegH: 100,00 % C;HT henH: 0.00 %
100,00 % (0,00 %) CaiiT cpegH: 00:00:33 (0,00 %) (-100,00 %) 0,00 n,f) AH: 0
CpegH.
= I ANMTENBHOCT % Hosble rokasatens
AT > x B Crpanuy - npebdbiBaHs Ha NoceLweHns 0TKa30B
caiite
1. 2SSwE—Towr_-2l 4 1,00 00:00:16 0,00 % 0,00 %
2. 2500 2 1,00 00:01:21 0,00 % 0,00 %
3. 2598*10001*2*1 1 1,00 00:00:03 0,00 % 0,00 %
PunLTP MIMA XOCTa: | cogepxalume v‘ | MepeiiT | Paclumpertblii GunbTp
Mepeitn B TMokasaTb CTROKM: | 10 v‘ 1-3mu33 | A ¥
06H_[aﬂ CTAaTUCTHKA 10 aAKTUBHOCTH BHYTPCHHUX HOMCPOB:
10
12 nana 19 nona . 26 niona 2 aer. [

Camble nonynspHbie Li
CTpaHuLl.

Camble nonynspHbie CTPaHULI
BbIXDJa

3 peKTMBHOCTE CCLINOK

Ei Mouck no caity

% ororenmane ot _|
KaTeropuu
JeicTens
ApnbIkK
TengeHumn

WmeHa xocTos

2 Uenn

[Z MepcoxanuanpoBaHHbIe
oTueThl

Mou HacTpoiikn

[& NepconanuauposanHbie oTueTs!

Cermeu_'rhl € PACIUMPEHHBIMM
HACTPOAKAMN

i Pasgsepka Bera-sepcun

[=7 @nexToonHan nouta

C coGLITUAMMW CBS3aHO 7 BalIMX NMOCELLEeHUH i

| 21 Bcero coGuiThit

MonynsipHbie KaTeropumn

KaKue KaTeropuu coGbITHiA HanGonee pacnpocTpaHeHbI?

A 7 Nocewenus ¢ cobuiTuem

) 3,00 uucno cobuiThii 3a noceueHue

OCHOBHbIe ,qeﬁcmuﬂ KaTeropuun

Kakue peiicTBWA BLINONHANTCA B KaX/0i KaTeropun?

MonynsApHble cOBLITUA

2*1*1
6 Bcero cobbITHiA

% Bcero caiita: 28,57 %

9

4 Beero cobbITwiA
% Bcero caifta: 19,05 %

0

4 Beero cobbiTwii
% Bcero caifTa: 19,05 %

OCHOBHbI€ AP/bIKKU KaTeropmuu

AeiicTBUE MO COBLITUIO
Kakuve ApnbIKM perucTpUpyIoTCA Yalle Bcero?

Dialout e— 6
NpocMoTPeTL

BCE b

AeiicTBUe No coBbITUIO

Playback ee— 4

nNpocMoTpeTb
BCE

AeiicTBUE MO COBLITUIO
Playback m— 4

npocmoTpeTb
BCe



CraTHCTHKA I10 BHYTPCHHUM HOMCpaAM:

Pa3BepHyTbIil NpOCMOTp 10 10
cofiepxaHus
Camble NonynapHble Lenesble
12 1o 10 10z 26 nona 2 aor. Y
CTPaHMLBI. —

i
Camble NoNyApHbIE CTPAHULBI

Bbixofa Bcero 3apermcTpupoBaHHbIX cobbiTuii: 21 (kateropyun cobbiTuii: 9)

S heKTUBHOCTb CCbINOK

Ei‘ Mowck no caiity (LLENEN | Mcnonb3oBaHWe caiita

Bcero cobbiTui 7| Ynukanshble cobbitua 2] MonesHocTs cobbiia 2| Cpepgnee snauenmne [©)]
o5 21 13 0 0,00
S0P % BCero caiita: 100,00 % % Bcero caita: 100,00 % % Bcero caiita: 0,00 % CaifT cpegH: 0,00 (0,00 %)
- = - = YHUKANbHbIE Mones1ocTs
NedcTens Kateropus coBbiuii Her ¥ Bcero co6bITHA L e e CoBbrin | CPEAHEE 3Haverne
Apnbikn
1. 27111 6 4 0 0,00
TengeHuum
WMeHa XocToB 2 L 2 v Ly
P Uenu 3.9 4 1 0 0,00
4. 94 2 1 Q 0,00
[{ NepconanuzupoeaHHbie 5. 2192 1 1 0 0,00
oT4eThbl
6. |3 1 1 1] 0,00
_ 7. 93 1 1 0 0,00
Mou HacTpoiKu b
E| MepcoHanM3MpoBaHHLIe OTYETLI 8. 9'0*8 1 1 0 0,00
@ Ce!’Me}-tn:l C pacUIMPeHHbIMK 9. gt 1 1 0 0,00
HacTpouKamu
i Passegka Beta-sepons @uneTp Kateropus cobbimvii: | conepwalume v MepeiiTn | PaclMpeHHblid huneTp
Aepiaty

=1 3nekTponHan nodyta ~
Mepeiity B:

IMoKa3aTh CTPOKU: ‘ 10 v‘ 1-9u39 | ¢ 3

Hcnonp3yeMslii (yHKIIMOHAT BHYTPEHHUX HOMEPOB:

Camoe nonynspxoe 20 H 20
cofiepkaH1e

CogepkaHne No 3aronoskam

Pa3gepHyTblii IPOCMOTP 10 10
cofepkaHns
Camble NoNyNApHbIE LENEBbIe
12 1o 10 10z 26 woan 2 aor. Y
CTpaHnLBl. —

CaMble NonyNApHbIe CTpaHMLb! - -
BBIXOAR Bcero 3aperucrtpupoBaHHbIX cOObITUIA: 21 (AeiicTBUA NO COBLITUAM: 5)

ShheKTMBHOCTb CCbINOK

&) nouck no caity Vcnonb3oBaHue caiita . e
‘ Bcero cobbiThit | YHuKanbHble colbiTis 2| MonesxocTs cobbimus | Cpenmee sHauehmne @

21 14 0 0,00
0O63op % BCero caifta: 100,00 % % Beero caiita: 107,69 % % Bcero caifta: 0,00 % CaiiTt cpegH: 0,00 (0,00 %)
Kateropuu
” = - = YHUKa/bHblEe MonesHocTs
LeficTBie no cobbmir Her Bcero coBbiTHiA Cobemms Cobemms | CPefHee sHaveriue
Apbikn
1. Playback 12 7 0 0,00
TerzeHuAn
VIMEHa X0CTOB 2. Dialout 6 4 0 0,00
B Lenm 3. BBS 1 1 0 0,00
4. Podcast 1 1 0 0,00
&zl MepcoHanuauposaHHele 5. RoboText 1 1 0 0,00
oT4eThbl - -
®UnbTp [efcTBIE MO COBbITUIO: | cogepxalme v| ‘ ‘ Mepeiin | PaclIMpeHHbIA UALTP

Mepeit B: MoKa3aTh CTPOKA: | 10 v‘ 1-5u35 | r

VoM HACTPOMKK



B 3aBUCHMOCTH OT THIIa COOBITHS TAK)KE 3aIIMCHIBACTCS JOIIOJIHUTCIIbHAs I/IH(i)OpMaHI/ISI KOTOPYIO
MOZKHO UCTIOJIb30BATh ITPU I'CHEPAIUU CBOUX OTYCTOB!

B Cogepxanune

OG3op ~" Bcero coBbITui ﬂ = El
Camoe nonynspHoe 20 H 20
cogepkanne

Coflep¥aHWe no 3arofloBkam

Pa3BepHyThIA NpocMoTp 10 10
cogepxanus

Camble NONyNsSpHbIE LieNessle

CTPaHMLbI. —gt L ) - TEC e

Camble NONyNspHbIe CTPaHNLbI

sbixofa Bcero 3aperucTpMpoBaHHbIX COBbITHIA: 7 (APNbIKK cOBbITHIA: 6)

3 heKTUBHOCTb CChINOK

2, Nowek no caiiry VcnonbsoBaHue caiita - © = L&

‘ Bcero cobbimuii YHWKa/bHbIE COBbLITUA MonesHocTsb cobbiTva 7| Cpegmee anaveHne

0,00
1
Ofsop % Bcero caiita: 33,33 % % Bcero caiTa: 53,85 % % Bcero caiita: 0,00 % CaifT cpegH: 0,00 (0,00 %)
Kareropum
DeficTens Apnblk coBbITUA Bcero co6bITHiA -l y""g';g:m: I'Io:;e;):g:‘)ﬁ:: CpefHee 3Ha4eHWe
1. CAUSE=0, DURATION=0, PN=iokunev@10.1.5.121:6060, STATL 2 2 0 0,00
TeHaeHUMn
MeHa xocTos 2. CAUSE=0, DURATION=0, PN=iokunev@10.1.5.121, STATUS=N( 1 1 Q 0,00
]_’:l Lenu 3. CAUSE=16, DURATION=5, PN=2510@, RING_TIME=6, STATUS 1 1 0 0,00
4. CAUSE=20, DURATION=0, PN=3501, STATUS=CANCEL, TERM 1 1 0 0,00
5l MepconanusuposannLie 5. | CAUSE=20, DURATION=0, PN=iokunev@10.1.5.1212510@, ST# 1 1 0 0,00
oT4eThbl
6. FILE=208_160_208_176_208_180_208 184_208_190_-208_16[% 1 1 0 0,00
PuUnsTp ApAsIk cobbTA: ‘ coaepxatie v| ‘ | Mepeidtn | PaclMpeHHbli hunbTp

MoM HACTPOKHKK
[Z NepconanusmposanHsie oruets! Mepeii B: - rokasarb CTpokM: | 10 v| 1-6us6 | 1 r



FonocoBon agmuHuctpatuBHbin IVR:

HOCJIe 3BOHKA Ha CBOI aKcecc-KO/I MOJIb30BATEN0 He0O0X0IMMO BBeCTH *

IPY IPOCTYIIMBAHUN PUBETCTBUSA, TIOCJIE BBOJIA CHCTEMA CIIPOCHUT MOJIB30BATEIS
BHYTPEHHUI HOMEp ¢ KOTOPBIM OH X0ueT paboTats u pin koA. I1pu BBoze
BHYTPEHHET0 HOMEpa ClIeAyeT CoOMI0IaTh caeNyomuil popmar:

e *mudpsr — ID BHyTpeHHEr0 HOMEpa

* 1udpbl — BHYTPEHHUN HOMEP

. * I %

nudper*uudpsl — BHYTPEHHUN HOMED.
BBOA ID npuMeHsieTcst Hanpumep eciii BHYTPEHHHIM HOMEP COAEPIKUT
He TosbKO upsl, Hartpumep '9*callblast' u 1.
Jlanee BO3MOKHBI Clleytollee JeHCTBUS 0JIb30BaTels:

- IPOCIYIIATh\YAAJIUTh COOOLIECHHUS JAHHOTO BHYTPEHHETO0 HOMEPA.

- IPOCTYIIATh\yJAIUTh COOOIICHHUS BCEX JIOCTYITHBIX €CTEHIINOB
( B 3aBHCHUMOCTHU OT IUH-KOJA )

- 3amucarh \ yJJAIUTh \ IPOCITYIIATh
name
greeting
announcement-to-callee
announcement-to-caller
retry-dial
Gaiin

- Ui BO3Bpara u3 agMuHUCTpaTuBHOTO [VR HyxHO HaOpatp *#
B IIEPBOM aJ]MMHUCTPATUBHOM MEHIO
( rae crpammBarOT HOMEp €KCTEHIINHA )

[Tocne BBOAA aAMUHUCTPATUBHOTO MApOJIsl [10JIB30BATENIO0 MIPEAIararoT:

* - ynpaBJlieHHE CUCTEMHBIMU T'0JIOCOBBIMU COOOIIEHUSIMH,
crcTeMa MPOCUT YTOYHUTH THUIT COOOIICHUS ISt
KOTOPOT'O MPEAIOJaraeTcs BHIIOIHUTh IeHCTBHE:
1 — umst nosib30BaTeNsA
2 — NpUBETCTBHE NOJIb30BATEIN

3 — oOBsBICHHUE JJIs BBI3BIBACMOI'O

4 — RetryDial



5 — 0OBSBIIEHHE JJI BBI3LIBAIOIETO

Aaajice CUCTEMa IMOMpPOCUT BBECTU HeﬁCTBHe KOTOpOEC
npeanoJaaracTCsa BbIIIOJHUTDL:

1 — 3ammcars cooOienue
2 — yJanuTh cooOIIeHHE

3 — mpocaymaTh TEKyIIee CoOOIeHne

1 — npocaymare HHPOPMALIUIO O BXOISIIUX COOOIIEHUsI BEBIOPAHHOTO
SATIAKA.

2 — npocaymaTh COOOUIEHHS BO BCEX SIIIMKAX JOCTYIHBIX C BBEJCHHBIM
[apoJIeM.

B MeHto mpocaymmBaHus COOOIEHUH TOCTYITHBI CIEAYIOIIHIE
KOMOMWHAIINY KJIABUILI;

0 — uHpOopMarys 0 cooOIEeHnN
4 — mpenpiayIee coo0IeHNe
5 — nmpociyniate HOBTOPHO
6 — creayroniee CooOIIeHHe
7 — yIoanuTh TEKyIiee cooOIeHne
7 — mpocaynaTh pa3roBOPbl KOTOPBIE COBEPILIAIOTCS 110 BCEM BHYTPEHHUM
HOMepaM. Ommust TOCTyITHA TOJIBKO HAaXOAsCh B MeHI0 () HomMepa
( agIMUHHCTpATOp aKKayHTa ).
* - MepeKIIOUNTh KaHal, # yIpaBJlIeHUEe TPOMKOCTBIO.
9 — mpociymarh pa3roBOopbl KOTOPbIE COBEPIIAIOTCS 110 BEIOpaHHOMY

BHYTPEHHEMY HOMEpY. * - MepeKIIIOUNTh KaHal, # ynpaBieHne
I'POMKOCTBIO.



MpoBepka gocTyna No NUH Koay:

IIPU BBO/IE MHH KOJ]a CHavyaJa MpoBepsieTCs MPUHAAIICKHOCTh MTUH-KOJIa MacTep
skcTeHuny (0) ¥ eciiv He COBIAJIM TO Jajiee ero MpOBEpPKa MPOU3BOIUTCS IO CJIE]
AITOPUTMY:

Hanpumep | - ecTh CJI eKCTCHIINHBIL:
0 - default  pin=123

1 pin=undef
1*1 pin=undef
1*1*1 pin=undef
2

€CJIM TI0JIb30BAaTElb 3aMPAIIMBAET AOCTYH K eKCTHIIMHY 1*1*1 1 BBOIUT
napoiib 123, B JaJIbHEUIIIEeM OH MOXKET padoTaTh ¢ JTIOOBIMU €KCTEHITHHAMHA

HanpuUMep 2 - €CThb CJ1 €KCTEHUINHBI:
0 - default  pin=123

1 pin=undef
1*1 pin=456
1*1*1 pin=undef
2

€CJIM TI0JTb30BaTelb 3alpPAaIUBACT IOCTYI K eKCTHIUHY 1*1*1 1 BBOAUT
naposb 123, To moxeT nonb3oBarbesi BCEMU excrenmmbuamu. Ecinu oH BBeAEeT
456 B manpHEHIIIEM OH MOXKET padoTaTh C €KCTCHITMHAMMU:

1*1

1*1*1

U TH

HanpuMmep 3 - €CThb CJ1 EKCTEHUINHBI:
0 - default  pin=123

1 pin=undef
1*1 pin=456
1*1*1 pin=789

2

€CJIM TI0JIb30BaTelb 3alpPaIlIiBaeT IOCTYI K eKCTHIUHY 1*1*1 u BBOgUT
napoib 456, cuctema BbIacT ommoOKy. Ecian on BBenet 789 B nanpHeiem
OH MOXET paboTaTh ¢ EKCTEHIINHAMHU:

I1*1*1

uTh



NMapameTpbl ana web poctyna WEB-API:

Jlns nmonydenus qaHHbIX B popmare xml uian json HEOOX0AMMO 100aBUTH MApaMETP

3ampoca df ( df=json wnu df=xml ). B xaxmom 3ampoce He0OXOAMMO TIepeaBaTh CICTYIOIINe
rapaMeTphl:

phone - HOMep TenedoHna

ac - access code ( HeoOs3aTENbHBIN MapaMeTp Mo yMoJI4aHui0 == phone )

pw - apoib

ext_1d - BHyTpeHHHI HOMEp Mapoib KOTOPOIro UCHOIb3yeTcs ( 10 yMoa4aHuto == ()
action - 3ampammBaemMoe JIeHCTBHE

IIOCJIE MTEPBOTO 3apoca CUCTEMA TEHEPUPYET BPEMEHHBINM KIIFOY KOTOPBIN B TaJIbHEUIIEM MOXKET
UCIIOJIb30BaThCS [T Ay TEHTH(PUKALINY.

uniq - md5 key

id - extension id

Koabl Bo3BpaTta web-3anpocoB:
200, 301 — BBINIOJIHEHO YCHENTHO

204 — BBIMIOJHEHO YCHEIIHO ( UCIOJIB3YETCs] COBMECTHO ¢ mapamerpoM force2x=1 npu
OOHOBJIEHUH\yJAJICHUH JTAHHBIX 0e€3 rmepe3arpy3Ku CTPaHUIIbL... )

501 — mpou3somnuia omuodKa

Cnucok actions, 1 fonoNHUTENbHbLIX NapamMeTPoOB:

* vb_view — npocMoTp nH(OpMAIHK O BHYTPEHHEM HOMEpE

* vb_change type — u3MeHMTH TUII BHyTPEHHEIO HOMEpa

* type — HOBBI{ THII TOJIOCOBOTO SAIHKA. ( TIOJYYUTh TUITBI MOYKHO C TIOMOIIIBIO
get list, VBTYPE)

* vb_del — ynanute BHyTpeHHUN HOMEP

* vb_add — co3nars BHYTpEHHHI HOMEDP
* new_ext — HOBBIM BHYTPEHHUM HOMED

* vb_clone — xnoHMpPOBATh TEKYLMI BHYTPEHHUI HOMED

* vb_update — 0OHOBHUTH MapaMeTphl BHYTPEHHETO HOMEPA.
Crnucox JONOJHUTENBHBIX TAPAMETPOB —
3Ha4YeHUs MOJIYyUYEHHbIE B Vb view.

* msg_list — noxy4uuTs CIMCOK COOOIIEHUH ISt BHYyTPEHHETO HOMEpa
* from — ¢ kKakoro Homepa cooOIIeHHUs
* from time — cTapToOBOE BpeMs ISl IOMCKA
* to_time — KOHEYHOE BpeMs JJIs IIOMCKa
* caller_id — ¢unbTp 1o caller_id



msg_list_all — nony4yuTh cooOIIeHHS OT BCEX JOCTYIMHBIX BHYTPEHHUX HOMEPOB
* from — c kakoro HoMepa cooOIIeHNs

* from time — cTapToBOE BpeMs ISl IOMCKA

* to time — KOHEYHOE BpeMs JJIs TIOMCKa

* caller_id — ¢wmnbTp mo caller id

msg_status — U3MEHUTH CTaTyC COOOLIEHUsI HOBOE\CTapoe
* msg— ums Qailia
* status — HOBBIN CTaTyC

msg_download — ckauatb cooOiieHue

* media — ¢opmar coobuienus ( wav, mp3, ogg, ul, txt, pdf,... )
* type — tun otaaBaemoro koHteHTa ( Download/Listen)

*  msg— ums (aiina

msg_upload — 3arpy3uts Ha cepBep cooOIIeHue
* type — tun coobmmenus ( lists: FTYPE )
*  msg— dain

msg_delete — ynanuts coobuieHne

*  msg — ums (aiina

* clear all — ¢unar. Eciu ycTaHOBIIEH TO yJaIUTh Bce COOOIIEHUS AJIsi JAHHOTO
BHYTpPEHHETOHOMEpA.

get_rss — IOJyYUTh COOOIIEHHUS] BHYTPEHHETO HOMEPA B BUJIE ISS

get_rss_all — nomay4uTs rss CMCOK COOOIIEHUH BCEX TOCTYNHBIX BHYTPEHHUX
HOMEpPOB

get_itunes — MoJIy4yuTh COOOLIEHHSI BHYTPEHHEIO HOMEpa B BUJIE itunes

get_itunes_all — mosyuuTs itunes CIUCOK COOOILIEHUN BCEX AOCTYIIHBIX
BHYTPEHHUX HOMEPOB

callout_clean — ouuncTtuth ctatucTuKy 3BOoHKOB ( Follow-Me/Queues)
voting_clean — OYNCTUTH CTATHCTUKY TOJIOCOBAHUS

dir_del — ygamuts snement Company Directory
* data id — id 3anucu

dir_add — no6asuts snement Company Directory
* name — paMuIHA\uUMS COTPYyIHUKA
* redir to — BHYTpEHHHI HOMEp Ha KOTOphIi nepeiitu \ dialout Homep

dir_update — o6HOBUTE 3n1emenT Company Directory
* data id — id snemenra

* name — QamMunus\ums

* redir_to — BHyTpEeHHHI HOMED



schedule_del — ynanute anemeHT pacnucanus
* data id — id snemenra

schedule_add — noGaBuTh s11eMeHT pacnucaHus

* priority - HpUOpPHUTET

* callerid - maGyioH HOMEp 3BOHSIIETO

* time_h - 4achl\MUHYTBI

* dayofweek - mens Hemenu

* dayofmonth — nenp mecsiia

¢ month - Mecsr

* year -TOX

* redirect to — mocie coBnajeHus EPEUTH Ha TaHHBIM BHYTPEHHUN HOMEpP

schedule_update — 0GHOBUTH 3JIE€MEHT pacUCaHUs
* data id — ID snemenTa
* Texe mapaMmeTpsl uto u s schedule add

user_info — BrIBecTH MH(POPMAIIHIO O MOJIH30BATEIIC

user_update — OOHOBHTH JJaHHBIC O T10JIL30BATEIIC
*  CITMCOK ITapaMeTpPOB — 3HAYEHUs MOIy4YCHHBIC B user_info.

j_list — BBIBECTH CIIUCOK U3MEHEHHSI.

* from — HOMep Ha4aIbHOTO COOOIIEHUSAMHU

* from_time — HavyanpHOE BpeMs

* to_time — KOHEYHOE BpeMs

* ext _num — BHYTPEHHUI HOMEp sl pubTpanmu

* data — ¢mibTp coOBITUSA ( BO3SMOXKHO HCIIOJIB30BaTh TOJBKO BMecTe ¢ from time
&& to time u uHTEpBaIe HE OoJiee 7 THEH )

cdr_list — BriBecTu ciicok CDR

* need CSV— MOJIYYUTH CSV CIIHCOK

* from — Homep mepBoro CDR

* from_time — HavaJbHOE BpEMs

* to_time — KOHEYHOE BpeMs

e caller id — ¢unbTp MO HOMEPY 3BOHSIIETO

act_list — BbrIBeCTH CIIMCOK JIEHCTBUI BO BpeMs 3BOHKa
* from — Homep mepBoro CDR

ext_stat — BeiBecT CDR m11g BHyTpeHHETO HOMEPA
* need cSV— MOJYYUTh CSV CIIUCOK

* from — HOMep nmepBoro CDR

* from_time — HavalbHOE BpeMs

* to_time — KOHEYHOE Bpems

* caller_id — ¢uibTp MO HOMEPY 3BOHALIETO

* act type — TuUIl JEHUCTBUSA



extended_stat — pacimupeHHast CTaATUCTUKA JUIS ONPECIICHHBIX TUIIOB VB

cid_list — BriBecTH "yepHbIe\Oeble CTUCKH a0OHEHTOB
* cid list type
* cid type

cid_del — ynanmute sreMeHT U3 4epHOro\0enoro Crucka
* data id — id snemenra

cid_add — noGaBuTh 351eMEHT B YEPHBII OBl CITUCOK
e cid list type

* cid type

* cid—CID

* description — KomeHTapuii k cid

cid_update — 0OHOBUTH 2JIEMEHT B YUEPHOM\OEIIOM CITHCKE
* data id — id anemenTa

 cid—CID

* description — komeHTapui k cid

route list — BBIBECTH CIIMCOK MAapUIPyTOB

route_del — yganute Mapuipyt
* data id — id snemenra

route_add — 106aBUTH MapuIpyT

* r PATERN — ¢unbpTp HOMepa Ha3HaueHUs AJIs JAHHOTO MapIpyTam

* r PEER ID —ID SIP nupa

* 1 PRIORITY — Bec mapmipyTta

* 1 SUBSTR — ma60H 3aMeHbl HCXOJIAIIET0 HOMEpa

* 1 EXT NUMBER — BHyTpeHHUII HOMEP KOTOPOMY pa3pelIeHO M10Ib30BaAThCS
JTaHHBIM MapmpyToM. He onpeneneHo — Bcem, " ** Ha KOHIIE — TIpedUKC.

* 1 DESCRIPTION — onucanue mapuipyTa

route_update — oOHOBUTH MapIIPYT

* data id — id snemenra

* 1 PATERN — ¢unbTp HOMepa Ha3HAYEeHUs AJIsl JTaHHOTO MapiipyTam

* r PEER ID — ID SIP nupa

* 1 PRIORITY — Bec mapuipyta

* r SUBSTR — ma6i10H 3aMeHBI HCXOASIIET0 HOMEpa

* 1 EXT NUMBER — BHyTpeHHUI HOMEP KOTOPOMY pa3pelieHo MMOJIb30BATHCS
JaHHBIM MapipyToM. He onpeneneHo — BceM, " *' Ha KoHIe — mpedukc.

* 1 DESCRIPTION — onucanue mapuipyta

peer_list — BriBecTu ciucok SIP nuiro3oB

peer_del — ynanuts SIP nuio3
* data id — id snemenra



peer_add - no6asuts SIP nutio3

* host — agpec nurro3a

* port— IIopT HIIr03a

* username — UM MOJb30BATENS HA IILTI03€
* secret — napoJjb M0JIb30BaTENA

*  DESCRIPTION — onucanue nuiro3a

peer_update — oOHOBuUTH AaHHbIe 0 SIP nutro3e
* data id — id snemenTa

* host — agpec nurro3a

* port — mopT LUIK3a

* username — HMMs TIOJIL30BATEIIS HA ITUTI03€

* secret — MapoJib MOJIb30BATEIS

* DESCRIPTION — onucanue nuiro3a

macros_list — BbIBECTH CIIUCOK MaKpOCOB

macros_del - ynainuts Makpoc
* data id — id anemenTta

macros_add — 106aBUTH MaKkpoc

* NAME — ums makpoca

* DATA — nanHble Makpoca

*  DESCRIPTION — omnucanue Mmakpoca

macros_update — 0OGHOBUTH MaKpoOC

* data id — id anemenTa

* NAME — ums makpoca

* DATA — nanHble Makpoca

*  DESCRIPTION — onucanue makpoca

backup — coxpanuTh KOH(pHUTYpALTHIO
» full backup — dunar. [Ipu ycranoBiaeHnHoM (rare nenaercst Gexarn Meaus
(aiinoB ( MPUBETCTBUS,CUCTEMHBIE COOOIIICHUS H TIP... )

restore — BOCCTaHOBJICHUEKOH(UTYpaIUN
* config file - .xml/.tgz daiin ¢ koHpUrypanmen
* merge — A00aBUTh HOBBIE U HE yIAIATH CTapble TaHHbIE.

vb_list — rmoyiy4nTh CIMCOK BHYTPEHHUI HOMEPOB.

list_get — MOIYYUTH CIUCOK JAHHBIX U3 CIIPAaBOYHUKA

* list type tun cnpaBounuka. (VBTYPES, CALLTYPES, TZ,
DTMF PATTERN, LANG, MOH, CIDTYPES, CIDACTIONS, FTYPE,
DATE FORMAT )



callblast_del — yxanuts snement cnucka CallBlast
* data id — id 3anucu

callblast add — no6aButs mement CallBlast

* name — paMuIuA\uUMS COTPyIHUKA

*  pn— dialout HOMEp

* UV — CIIHCOK IOJIb30BATEILCKUX MEPEMEHHBIX

callblast update — o6noBuTH 211emenT CallBlast
* data id — id snemenra

* name — pamMmIua\uUMs

*  pn— BHYTPEHHUN HOMED

* UV — CIIMCOK I10JIb30BaTEIbCKUX MEPEMEHHBIX

phone_list — BriBecTu cimcok SIP tenedonon

phone_del — ynamuts SIP Tenedon
e data id — id anemenTa

phone_add - no6aButs SIP Tenedon
* callerid — Homep Tenedona

* username — HMMs BJIaJelbIa

* secret — mapoJib MOJIH30BATEIS

phone_update — o6HOBUTH nanubie 0 SIP Tenedone
* callerid — HOMep Tenedona

* username — WMs BJaJelbIa

* secret — mapoJib NOJIb30BATEINA

* data id — id anemenTa

gotoif del — ynanute anement gotoif
* data id — id anemenTa

gotoif add — noGaBuTh 31eMeHT gotoif

* priority - MPUOPUTET

* func - QyHkIUsA

* cond - oneparop

* var_name - UMs [IEPEMEHHON

* var_value — 3HaueHHe epeMeHHON

* redirect to — mocie coBNajieHus IEPEUTH Ha TaHHBIM BHYTPEHHUN HOMEP

gotoif update — oOHOBUTH dJIEMEHT paclHCaHUs
* data id — ID snemenra
* Texe mapameTpsl uto u it gotoif add

ext_backup — coxpaHuTh cXeMy OJHOI'O BHyTPEHHETO HOMEpa

ext_restore - BOCCTAHOBUTH CXeMYy BHYTPEHHETO HOMepa
* config file — xml ¢aiin ¢ coxpaHeHHBIMU JaHHBIMHU.



Cnucok metogoB nogaepXuBarLlmx padorty ¢ Ajax:
O6Hognenue, Bo3spariaet 204 Ok ecnu ycrenrHo, 4To MO0 IPyroe B CIydae OMUOKH :

* vb update

e dir update

» callblast update
* schedule update
* gotoif update

* user update

* cid update

* route update

* peer_update

* phone update

* macros_update
VY nanenue, Bo3Bpamaet 204 Ok ecnu ycnemHo, 4yTo Ju00 Ipyroe B cirydae OMIMOKHU:

* msg delete

e dir del

* callblast del
* schedule del
* gotoif del

e cid del

* route_del
* peer del

*  phone del

* macros_del

Jo6asnenue, Bo3Bpauiaer 204 Ok u Id noGaBieHHOro 3/1eMeHTa eclii YCIELIHO, YTOo MO0 Apyroe B
Cilydae OIMOKH :

e dir add
» callblast add
* schedule add



gotoif add
cid add
route_add
peer add
phone add

macros_add
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