BuptyanbHbiv PBX

JlanHas mporpamma npeHa3HadeHa i 00pabOTKH BXOASIINUX BEI30BOB U OBICTPOM OpTaHU3aIluN
IVR meHnto. Takke mo3BoJisieT OpraHu30BaTh H30JIMPOBAHHOE OKPY>KeHUE ( HOMEPHOM TUIaH,
MapIIpyTU3alus 3BOHKOB, 3aBeJIeHUE TeJIE(POHOB U T.JI. ) U HECKOJIBKHUX I0JIb30BaTENeH UIn
IVR-xoctuHra.

DOYyHKIHOHAJIBHOCTb:

[Tpuem 1 00paboTKa BXOSAIIUX/UCXOASIINX 3BOHKOB.

= 3arpy3ska MoJib30BaTeIbCKIX 3BYKOBBIX COOOIICHH.

" OHOBCI_HGHI/IG 1o email 0 HOBBIX 3aIIHMCAHHBIX COO6H_ICHI/IHX.

=  B03MOXHOCTH HCIIOJIBb30BAaHUS HECKOJIBKUX MpEaAYyCTaHOBJIICHHBIX A3BIKOB.

®  B03MO0XXHOCTH IOJTHOCTBIO 3aMEHUTH NPETyCTaHOBJICHHBIE 3BYKOBBIE (hailsbl 1Jist
KOHKPETHOTO IOJIb30BATENS.

= Bosmoxxnocts ucnosb3oBanue TTS ( Text To Speech ) mns cozpanus [VR menro.

= HeckosbKO TUIIOB BHYTPEHHUX HOMEPOB ( CMOTPHTE 'THITBI 00pabOTUYNKOB
BHYTPEHHUX HOMEPOB' ).

®* B03MOXXHOCTb UCIIOJIb30BaHUS KaK MPETYyCTAHOBICHHBIX 3HAYCHUH TaK U PEKHMA
'IrcriepT' A1 6oJiee MOTHOW HACTPOUKH BHYTPEHHETO HOMEpa.

»  [lone3oBarensckuii music on hold.

=  WEB untepoeiic Ha pyccKOM M aHTTIMICKOM sI3bIKax ( pacumpsiercs ),
BBIBOJI AaHHBIX (popmarax html/xml/json.

=  VmpaBieHHe CUCTEMHBIMU ( IMSI\IIPUBETCTBUE ) COOOIICHUSIMHU Yepe3 TeJaeoH

=  Vmpasnenue Voice Mail uepes tenedoH.

= [lopnepxka pacnucaHuid.



ABTO-CEKpeTaphb.

Ho/:mepxq(a IIOJIB30BATCIBbCKUX YaCOBBIX ITOSCOB.

Call transfer.

ITpsimoii BHyTpucucTeMHbIi goctyn (DISA).

3anpoc TEeKyIIero BpEMEHHU B YaCOBOM I10SICE 110JIb30BATEIIS.

Find-Me pexuM 111 HCXOASIIIUX 3BOHKOB.

Podcast2Phone nurro3s.

Bo3MoxHOCTE opraHu3annu TGJ'IC(bOHHOFO T'OJIOCOBaHMH.

INognepxka puIbTpanuy Ha OCHOBE HOMEpPA 3BOHSAIIIETO.

AJipecHasi KHMra.

[TpocnymmBanue TEKYIIMX 3BOHKOB B PealbHOM BPEMEHH, Yepe3 roJ0COBOM
aJMUHHUCTPATUBHBINA UHTEP(ENC ( ... TOJIBKO B 'OJJHOHOJOBOM pEXHUME )

[IpenocraBnenue cratuctuk Ha ocHoBe CDR.

Benenue JKYpHAJIOB UBMCHCHUA KOH(I)I/Il"ypaI_[I/II/I.

Fax2Email nurro3s.

B03MOXXHOCTH COXpaHEHUS\BOCCTAHOBJICHUS ITOJIb30BATEIHCKOI KOHPHUTYPAIIH B
xml ¢opmare.

Bo3MoKHOCTB J1enerupoBanus npas A0CTyNA K OTJEJIbHON 4acTH ( BETKH ) Balllero
IVR. ( HanpuMep npenocTaBiIeHUE M0JIb30BATENSIM KOMIIAHUH PEAAKTUPOBATH CBOU
UCXOJIAIIE HOMEpPa TeJe(OHOB U TIp. ).

B03MOKHOCTh HCITOJTb30BaHUS B KAYECTBE MyOJIUYHOTO CEPBHCA C JOCTYIIOM IO
OJTHOMY HOMEpPY U BBOJIOM J00OABOYHOTO aKCECC-KOJIa MOJIb30BATENs TN
obpabaTeiBaTh moJie To sip 3ampoca ( IOITOMEHBI ).

MacutabupyeMoCcTh CUCTEMBI.

SQL oTueTsI.



BosmoxxHOoCTh cionb3oBanuss WEB 111a010HOB A71s onpeieIeHHBIX TPYIII
OJIL30BAaTEIIEH.

ABTO-UH(pOpPMATOP.

IlepcoHasibHBIE HACTPOUKHU UCXOIALIEH CBA3H.

API nns maTepdeiica ynpaBieHus.

B03MOXHOCTB CTIOIB30BaHMS TOJIH30BATENLCKUX TIEPEMEHHBIX ( BBOJ Uepe3
TenedOH 3BOHSIIETO WU TOJTY4YeHHE ¢ yaaaeHHoro ceppepa uepe3 HTTP 3ampoc )
JUTSL OpraHU3aluU TUHAMUYECKOTo IIaHa 00pabOTKH 3BOHKA.

Wurerpamms ¢ Google Calendar

Tracking 3BoHKOB uepe3 Google Analytics

HapKOBKa BBI3OBOB

doHoBas MY3bIKa AJISI UCXOASAIINX 3BOHKOB U oqepeﬂeﬁ.

CoxpaHeHHe MIOJTHOH HCTOPHUH HAKATUA KJIIaBUII KIIMCHTOM.



Core options / OcCHOBHBIE€ HACTPOHKH

Core options:

|Public: €13 # Loo1l

HacTtpouku nonb3oBaTens.

Extensions list

DiakIn numbers: e

First Name: |Igﬁr

Last Name: |Okunev

Email: |i\ﬂi_ e ——
| €55 href ~| [#vbimibgreen.css

Logo href. |

Google Analytics 1D: w1

Messages in page:

Record storage time (days):

o co-um)

IVR: Inter Digit Timeout (sec): |1.50
Default language: | English (Female+TTS) v |
Sound Format: | mp3 v |
Time Zona: | Europa/Moscow v
Date Format: | 23/m9/2009 16:07:32 |
Daily statements: |an ~ |
Common fiters: White list / Black list
| change |
MOH file:
Custom music on hold file: i Q
i |[ 0830p... || Uploaimusic on hatd |
Backup options:
Media backup: ) | Backup configuration |
Merge: |[ 0630p... || Upload configuration |

First Name

HMwms nonp3oBaTens

/ Uma

Last Name / ®amuaus

SIP Peers

damunng nmosan3oBaTens

Email / Axpec 371eKTPOHHOI MOYTHI

Aﬂpec 3JICKTpOHH0171 IIOYTEI HA KOTOpBIfI 6y,[IYT IPpUXOOUTDb CIKCIHCBHBIC OTUYCTHI

User info AC# 10011

Billing:
Tariff: Free ( currency Rur )

0 o o
Balance:

0.00 Rur ( as at 18/03/2011 09:10:46 )

Limits:|

Maximum extensions
Maximum messages in extetnsion:
Maximum all messages:

Maximum number of CID filkers:

Maximum Number of Phones:

Maximum Number of Peers:

Maximum Number of Routes:

Maximum Number of Macros:

Maximum Number of Directory items:
Maximum Number of Schedule items:
Maximum Phones for Follow-Me & Queues:
Maximum Number of CalBlast tems:
Maximum Phones for CallBlast tem:
Maximum Number of GotolF items:
Maximum TTS length:

Maximum email-attachment size:

Maximum TTS download size:

Maximum voice mesage duration:

Maximum User Name duration:

Maximum User Greeting duration

Maximum Follow-Me announcement duration:
Maximum RetryDial anouncement duration:

Maximum music on hold duration:

VirtualPBX build: 1_4630_dew it

SIP Peers

1000

1024
976.56 K
29297 K
04:00:00
00:02:00
04:00:00
00:05:00
00:05:00
00:15:00

* Playback onl
* VoiceMail

* Find Me

* Company d
* Schedule

Iy

irectory

* WEB-Request

* Chat-Room
* Fax2Mail

* Dimf2Email
* Voting

* DISA

* Podcast

* Queues

* Callback

* Date/Time

* Fax on Demand

* Bulletin boa
* CaliBlast
* User variabl

rd system

le

* Web variables

* Goto If

* Stored variable
* Alarm Clock

* Google Calendar Schedule

* RoboText

* MP3-Streaming

* Call parking

Extensions list

-1 - unlimit

U ip nHpopManu. ( aapec A YBEJOMIICHHI HACTPAUBACTCS I KaXKI0TO
BHYTPEHHETO HOMEpA )



Logo href / Ccbliika Ha jioroTun

Cchlnka Ha rpaq)nqecxnﬁ JIOI'OTHII ITOJIB30BAaTCIIA KOTOpBIfI 6yz[eT IIOKa3aH B JICBOM
BCPXHCM YIJIy BMCCTO CTAHAAPTHOI'O.

CSS href/ Ccplika Ha Ta0Jauny cTuien

Ccpuka Ha Tabnuiy cruiieit 1 WEB unTtepdeiica kotopsie OyayT IpuMEHEHbI
BMECTO CTaHJIAPTHBIX

Google Analytics ID

Google Analytics ID ansa TpekuHra 380HKOB. He 00s13aTenbHBIN TapaMeTp.

HpI/I HCIIOJIBb30BaHNHU BXOAIIHNEC 3BOHKHN 6y,Z[YT BBIITIAACTD KaK ITOCCIICHUA CTPpAaHUIT
a MCITIOJIb30BAHUEC TOI'O WJIKM MHOT'O BHYTPECHHCTO HOMEpPA KaK COOBITHE.

bonee nmoapobHOE onucanne cmotpute B pazaene Pabota ¢ Google Analytics

Messages in page / Coo01ueHunii Ha CTPpaHUILE

KonmuaecTBo coolimenunii moka3aHHBIX HA OJTHOM CTpaHuIle ( TAKKe UCIOJIb3YeTCs
npu nokaze CDR, xypHanos u np...)

Record store time / Bpemsi xpaneHusi 3anucei

KonmdaecTBo JHEH KOTOPHIE CTOUT XPaHUTh 3alTMCAHHBIC COOOIICHHS Ha CepBEpe
MOCJIe 4Yero OHH OyayT aBTOMAaTHYECKU YAAJIATCS, BO H30€KaHUe IPodIeM ¢
MePENOIHEHUEM T10JIb30BaTEILCKOr0 akayHTa. ) — He yJaasiTh aBTOMAaTHUECKHU
CcOoOOIICHMS.

Inter Digit Timeout / TaliM-ayT MexK1y HAKATHAMH

HuTepBas BpeMeH! KOTOPOE CUCTEMA XKJIET HAXKATHS CIEAYIOIIEH b PHI.
AkTtyanbsHO Ui BiokeHHbIX [VR mento ( Hanmpumep HaGop 9*3*1) ronocoBanus u
T. A. To ecTs HanpuMep nipu Hamunu myHKToB IVR: 9, 99, 9*3 510 Bpems o3Hauvaet
CKOJIBKO crcTeMa OyJieT »K/1aTh BBOJIa MOCTIE HaXKATHSI TIEPBOiA '9'



Default Language / SI3bIk 10 yMOJT4YaHHIO.

A3k WEB unTtepdeiica u s3b1k ( TOJIOC ) TOJIOCOBBIX COOOIIEHUH IO YMOTYaHHIO.
["onoc MokeT OBITh U3MEHEH OTAENBHO JIJISl KaXKJ0r0 BHYTPEHHETO HOMEpa.

Sound format / ®opmar 3ByKoBbIX GailjioB

[IpennouturensHBIN opMart 3BYKOBBIX (ailsioB. ( wav, mp3, ogg )

Time zone / YacoBoii mosic

Hacrpoiika yacoBoro nosica nosp3oBaress. Mcrnons3yercs npu nokase 1aTsl
COOOIIEHHUH B YACOBOM I105ICE M10JIb30BATEIS.

Date Fromat / ®opmat AaThl 1 BpeMeHHU

CDopMaT JJIA 0T06pa>1<eH1/1;1 JaThbl 1 BPCMCHHU.

Daily statements / ExxeqHeBHasi cTaTUCTHKA

Br160p Bua e:xeJHEBHOM CTaTUCTHKH KOTOPYIO MOJIb30BATENb JKEJIAET MOITyqaTh.

MOH file / My3bIKa BMECTO I'VIKOB.

[Tonb3oBarens Moxer 3arpy3utb OJJVH 3BykoBoi#i (paiisn KOTOPBI MOXKET OBITH
UCIIOJIb30BAaH B KaU€CTBE MY3bIKHM BMECTO I'yAKOB. JlaHHBIH (aiin Oyaet
0oTOOpakaThCs B CMHCKE JOCTYMHBIX Mejoauid kak 'Custom' / Tlonp3oBaTensckas’

Common filters / O0mue puabTPLI

CchUIKM Ha peaKTUPOBAaHUE OOIUX YePHBIX\OeJbIX JIHCTOB KOTOPHIE MOTYT OBITH
UCTIOJIb30BaHbI B BHYTPEHHEM HOMEpE. benvble cnucku mak-sice UCnoab3yIomcs 6
Kauecmee aopecHou KHueu ( mo ecnmbuv He 3a8UCUMO 0Nl MO20 YCMAHOBIeHA U
Hacmpouka puismpayuu 6xo0auux 360HK08 No OEI0MY CRUCKY ULU Hem, MONCHO
3anecmu danmwvie 8 benviil cnucok u 6 gaiinax CDR u ysedomieHusx o Ho8vlx
coobwenusax 6yoem emecme ¢ HOMEPOM ueypupo8ams U MemKka ONUCAHHAS 8 NOJe
'Onucanue’ punompa )



Backup options / Pe3epBHoe konupoBaHue

[Tonp3BaTenbCKHE HACTPOMKU MOTYT OBITh B JTFOOOH MOMEHT BPEMEHH COXPAHEHBI U
BoccTaHoBleHbL. [Ipu co3nanuu backup ¢aiina MoxHO BEIOpaTh COXpaHATh UM HET
media daitnel ( 'media backup' / 'coxpanaTs 3BykoBble aiiiabl' ). [Ipu
coxpanennn meida (aityioB Moap30BaTENh CKAYMBACT tar.gz apXuB ¢ Meaua Qaiamu
u xml ¢aiin ¢ HacTpolikamu.

[Tpu Oekane 6e3 media aityioB mosp30BaTeab ckauuBaeT Xxml ¢aiin ¢ HacTpoHKaMH.

[Tpu Gexane ¢ media u pa3penICHHBIME NTPaBaMH Ha TPYIITY [T 3aMEHBI
CHUCTEMHBIX 3BYKOBBIX (hailyioB ( IpeyCTaHOBIECHHBIE TOJIOCOBBIE COOOIIECHUS B
3aBHCUMOCTH OT BHIOPAHHOTO MOJIH30BATEJIEM SI3bIKA ) B MOJIyYCHHOM apXUBE

OyzneT comepxkaThbes kKarajior sys media ¢ gaitiom BOM-*.txt Ha 0OCHOBE KOTOPOTO
BBl MOXKETE CT€HEPUPOBATH CBOM CUCTEMHBIE COOOIIEHUS U 3arpy3UTh UX Ha CEPBED.

Hampumep 4To0BI 3aMEHHUTH CTaHIAPTHOE COOOIIEeHHE 00 OMMOKe HY)KHO 3aIlicaTh
daiin service-unavail.wav co cBOUM COOOIIEHHEM U COXPAHUTh B IUPEKTOPHUH
sys_media.

YtoO0s! yaauTh CBOM COOOIIEHUS Ha (paiiie 3arpy3uTe Ha CEpBEp MyCTYIO
JTUpeKTopuio sys_media ¢ BBIKIIOYEHHOW onIrei 'merge/no06aBuTh'.

B nporuiecce BoccTaHOBIIEHMS TIOJIB30BATEIh MOXKET BBIOpaTh Oomniuio 'merge' /
'106aBUTH' — B 3TOM TEKYIIME JTaHHbIE KOTOPbIE OTCYTCTBYIOT B backup daiine ne
yaanstoTcest ( 0OOHOBJIEHHE BO3MOXKHO TOJIBKO JIJIsl BHYTPEHHUX HOMEPOB. Sip-IILTIO3bI,
SIP-tenedoHbI, MAPIIPYTHI 3TY OIIIHUIO MOJICPKUBAIOT HE TIOTHOCTHIO — TO €CTh
BCTPETHBIIHECS TyOmupyromascs nH(opMaIys BI30BET OMIKOKY, TO €CTh HAIIPUMEP
HEJb3s, IPU CYIIECTBYIOIIEM UMEHHU IIIJTI03a sipnet, 3arpy3uTh ¢ TAKUM XKe

HMEHEM... ).

C nomowvio Qhynkyuu coxpanenus1\860ccmanosieHus Hacmpoex noib308ameinsb
Modcem eeHepupogamuv Hacmpouku ceoeu PBX npu nomowu nanpumep XML
PeoaKmopa uiu HeKomopo2o a8MoMamuyecKo2o cpeocmead...

Limits / Orpannyennsi

Crnucok orpannyeHui noiab3oBaTens. JlaHHble OrpaHUYEHUs] YCTAHOBIJICHBI 111 TPYIIIBI B
KOTOPYIO BXOIUT MOJb30Barelib. [lonb30BaTens MeeT BO3MOXKHOCTb TOJIBKO IIPOCMATPUBATH
JTAHHBIE 3HAYECHUSI.



Tunbl 06pPaboTYMKOB BHYTPEHHUX HOMEPOB:

Cucrembl nojaep:kuBaet ciaeaywuue Tunb 00padorkn IVR MeHI0/BHYTpeHHIX HOMEPOB:

Playback / ABrooTBeTunK

Voicemail / ['onocoBast mouta

Follow Me / Ucxonsmuii 3B0OHOK

Company directory / CIIUCOK COTPYIHHKOB

Schedule / Pacnincanue

WEB-Request / WEB-3anpoc

Chat-Room / Kongepenn-Komnuara

Fax2Email / ITpuem ¢akca

Dtmf2Email / 3aniuce DTMF

Voting (Polling) / I'onocoBanue (Ompoc)

DISA / DISA

Podcast / [Tonkactbl

Callback / OGpaTHBIii 3BOHOK

Queue / Ouepenn

DateTime / Bpemsi\llara

Fax on Demand / ®akc mo 3anpocy

Bulletin board system / DnekTpoHHas J0cKa 00BSIBICHUNA
CallBlast / ABTo-undopmarop

User Variable / [Tonb30BaTensckast iepeMeHHas

WEB Variables / WEB nepemenssie

Gotolf / Ilepeiitu ecnu

Stored variable / Xpanumas nepemMeHHas

Alarm Clock ( Wake-Up ) / By nunbpaux

Google Calendar - Schedule / Google calendar — pacnucanue
RoboTEXT / RoboTEKCT

MP3 Streaming / MP3 Bemanue

Call Parking / ITapkoBka BBI30BOB

Google Calendar - Events / Google calendar — mepomnpustus
Paging ( Intercom ) / Ilelimxunr ( IHTEpKOM )

Hanee no mexcmy ynomunanust o 'sHympennem Homepe' pasHO3HAYHO YNOMUHAHUIO O
'nynkme IVR' max xax onucanue 6HympeHHUx Homepos npedcmasnero 6 suoe IVR depesa.



IIpumepnslii Bua IVR nepeBa / BHyTpeHHUX HOMEpOB:

Extensions List logaut

Userprefs | Journals | CDRs | All messages

START MainMenu Playback only A hangup WMo
t TimeOut handler Playback only s oo o 3 |0
i Invalid handler Playback only s oW o e B 0 |
1 Support Level 1 schedule Schedule e back /YO
1 VoiceMail Support VoiceMail VoiceMail - - e - hangup cs@swmmgdamoice.com |
1 level-1-FCCNN FCC-NN Office Find Me = = = = = hangup WMo
1 level-1-LB LB Office Find Me = = om o & hangup L %]
1 level-2 Support Level 2 Queues e hangup |
3 Corporate inquiry Find Me R hangup info@eismmniamice.com L E Q
4 Sales Find Me T hangup sales@uimmospaevoice.com L %]
911 Emergency Call CallBlast ™ hangup WMo
2677 FEFTTeas Find Me S = e s hangup JsmEgnail.com L %]
™78 Tanmoesosta Find Me - - - - hangup ey iie.com |
2a¥9 Zim Find Me - - - - - hangup @lj.net |
2uid i Find Me S hangup loilmegieevoice.com LN %]
2386 C=swiar Find Me - - - - - hangup dbemiiRimmeemtimmnmmall.com ®|e
[ create new |

&

VirtualPBX build: 1_3970 ( Wed Sep 22 06:01:42 2010 GMT )
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CTaH,CI,apTHbIe anM6yTbl And BCeX TMNOB BHYTPEHHUX HOMEPOB:

User prefs Clone View messages Stats Delete extension
Type: | Playback anly ~ |
Number: |
Next Extension: | repeat - Repeat current ext ~ |
Pin code: [ 2mmn | #] |
Name: [Default |
Welcame 11!

For record your wolce message, press
2.
o For record DTHF, press 2.
Gresting: For listen music, press 1.
For company directory, press 2.
For call to me, press 3.

Play greeting: E' times with sec delay
Recipient notification: [t 7 Fiemniend 078 |
Wait Extension:

Hide extension:

103

Protected with pin code:
Direct access:
Global extension:

Allow greeting rewind:

CID fitters: ( ':_ ..". ) | Black list - extension - |
CID action: |Sa1,r Extensions not found ~ |
Prompt language: | Default ~ |

Volume contral RXTX: \:I ! \:\

core options | change |

_l || Create new Clone User prefs

VirtualPBX build: 1_4630_dew |

'Wait Extension' / 'ZKnats BBoaa’

OKUJaTh HAXKaTUS KJIABUIL BO BPEMsI IPOUTPHIBAHUS
MPUBETCTBUS, ISl IEPEX0/1a BO BIOKEHHbIEC MYHKTHI [VR.

'Hide extension' / 'Cupsrats HOMep'

cupsarath NyHKT [VR ( 3anpeTtuts nepexosa Ha JaHHBIN
nyHKT depe3 [VR, nocie 3anpers! ocraeTcss BO3MOKHOCTh
IIEPEX0/1a HA JAHHBIN IYKT I10 CPEJICTBAM
'Next extension', uiu:

Follow-Me - goto if call fail

Directory - redirect to,

Schedule - redirect to



'Protect' / '3amuTiTa nMH KogoM'

JOCTYII K TaHHOMY ITyHKTY [VR Bo3MOkeH TonbKO mocie
BBozna PIN kona ( mepBoii ero yacT )

'Direct access' / 'IIpsamoi goctyn'

pa3penmnTh UCIOIB30BaTh NaHHBINA MyHKT [VR 06e3 3amycka
MIPOMEKYTOYHBIX MEHIO.

HarpuMep 11t Homepa 1*1*9 npu BeikiIroYeHHOM (are
noctyn OyZeT BO3MOXEH TOJIBKO U3 MyHKTa MeHIO 1*1 myTem
BBOAa 9. [Ipu BiIIOUeHHOM (hi1are moIb30BaATENb MOXKET
HaOpath Hanpumep cpaszy 1*1*9 u3 rmaBaoro meHro ( Homep 0 ).

'Global extension' / 'T'106aabHbI HOMEp'
HOMEp J0CTyIeH u3 Moboi Touku [VR Hanmpumep, ecTb Takasi CTpyKTypa
HOMEPOB:
|
1*2
3

MIPY HAXOKJICHUU TI0JIL30BaTENs B IIyHKTE 1, yCTaHOBJICHHOM (hiare
‘To0aIbHBIN HOMED' JIsl HoMepa 3 T0JIb30BaTe b MOKET HaXKaTh 2 U 3.

€CJIM HallpUMep, ECTh TaKasi CTPYKTypa HOMEPOB:
1

1*2
2

MIPU HAXO0KJIEHUU TI0JIb30BaTENs B MyHKTE 1, yCTaHOBIEHHOM (hiare
‘TII00ANIbHBIN HOMEpP' ISl HOMepa 2 MOoJIb30BaTelh HaXKaB 2 TepeiieT Ha
BHYTpeHHMI HOMeEp '1*2'

'Recipient notification' / 'Ilosryuyarens onoBemenust'

Anpec >neKTpoHHOU mouTH ( HarpumMep: gosha@mail.ru ) nnmm
Twitter akkayHT ( Hanpumep: gosha:goshapassword - 175 myOIUYHBIX,
gosha:goshapswd@iokunev - 1151 mpuBaTHBIX COOOIIEHMUI )
MCITIOJTb3YEMBIH JIJIsl YBEJTOMIICHHS O HOBBIX COOOIIEHUSX.
Hacnenyercs Bnoxennsimu mynkramu [VR.

'Pin code' / 'TIuH xox'

Kox nocryma. [lepBas yacTh It 1OCTyIIa Ha BBITOJIHEHHUE TAHHOTO
nynkta [VR. Eciu onpezaenensl 006€ yacTu, TO AJis JOCTYIA K
BeO-nHTEp(dEicy HyKHO BBOAUTH CIIMTHO 00€ YacTH MHUH KOJA.



'Number' / 'Buyrpennnii Homep'

BHyTpeHHui Homep [VR. YpoBeHb BIIO)KEHHOCTH pa3/iensieTcsi CAMBOJIOM '

'Next extension' / 'IlepeitiTu k'

IIEpENTH Ha JaHHbIM MYHKT [VR nocie ycnemHoro BeloaHeHns TEKYIIEro,
1100 OZHO U3 3aPE3ePBUPOBAHHBIX KIIFOUEBBIX CJIOB!

back - IEPEUTH K MPEABIIYIIEMY ITYHKTY
repeat - IOBTOPUTH TEKYIIUNA MyHKT
hangup - TIOJIOKUTH TPYOKY

'Name' / "Umsa'

TEeKCTOBOE M myHKTa [VR.

'Greeting' / 'IlpuBercrBHe’

TekcToBoe npusercTsue. Mcnonb3yercs B TTS.

'Play greeting' with delay / 'Ilpourparb npuBeTcTBHE' ¢ IAy30i

KonunuecTBo pa3 ckoJIbKO HY>KHO BOCIPOM3BECTH ITPUBETCTBUE €CIIU
N0JIb30BaTeh HUUETo He BBell, ( 0 - He MPOUTPHIBATH TPUBETCTBUE ).
[Tay3a MoxeT ObITh ¢ AecaThIMU AoasiMuU ceKyHabl ( 20, 1.3, 0.5 u 1.1. ),
1enasi 4acTh OTIENSETCS OT APOOHON TOUKOM

'Allow greeting rewind' / 'Pa3pemints nepemMorky'

pa3pelnTh\3apPeTUTh MEPEMOTKY MTPUBETCTBUSI.
Hmeet cMbICT TONBKO IIpU BhIKIIOUeHHOM 'Wait extension'.
4 - nazag Ha 30 cex
6 - Brnepen Ha 30 cek
S - may3a
@nae 3abn0xkuposan ( nepemomxa omrarouena ) 0as [IVR munos:
- Cnucox compyoHukos
- ['onocosanue.

'CID filters' / 'CID ¢puabTpsl’

NepeYeHb UCIOIB3yEeMbIX (PUIBTPOB HA OCHOBE HOMEPA 3BOHSIIIETO.



'CID filter action'/ '/leiictBue cpadarbiBanus CID'

nepeueHs AeiictBuil npu cpadateiBanuu CID ¢gunbtpa.

'Prompt language' / 'SI3bIk cooOmennii'
S3BIK CHCTEMHBIX TOJIOCOBBIX coobmennit u TTS niis JTaHHOTO MyHKTa
IVR. ITpu 3nauenuu 'Tlo ymonuanuio' HCIOJIb3YyETCS MOJI30BATEIbCKAS
rio6anpHas HaCTPOKKa.

'Volume control' / 'PeryiupoBka rpomkocTn’
Hactpoiika rpoOMKOCTH BXOIAIIETO U UCXOAAUIEr0 KaHaoB. Llemoe
MOJIOKUTETIbHOE WM OTPULIATEIBbHOE YHCIIO.

'PITCH Control' / 'PeryanpoBka Temopa rosoca'
HacTpoiika TeMOpa rosioca BXOJSIIETO U UCXOASAIIETO KaHATIOB.
Jonyctumbie 3HaueHus oT 0.1 ( HU3KM TeMOp ) 10 4 ( BBICOKHIT TEMOD )
MoskeT ObITh UCIIOJIB30BAHO €CId BBl XOTUTE M3MEHUTH T'OJ0C 3BOHSIETO

WJIU CBOM ( B Cilyyae UCXOJIAILEr0 3BOHKA ).

! Toabko paa asterisk 1.8.xx !!!



Playback / ABTooTBEeTUYMK

npoucpvieaem zapaHee 3anucCaHnoe COO6H4€HU€ uau
66e0eH bl nonbzosamenem mekcm. Mooicem ucnonbzo8amscsi
KAdK AdHOHCOB8060¢€ COO6M4€HM€ C BO3MONCHOCBIO ONHCUOAHUS 66004..

[Ipu 3BOHKE Ha AaHHBIM MyHKT [VR 1onbs30BaTesnp CABILINAT 3apaHee 3alliCaHHOe
roJI0COBOE MPUBETCTBUE MM CTEHEPUPOBAHHOE CUCTEMOI COOOIIEHNE U3 TEKCTa
npuBeTcTBUS. Ecim BKIIIOUeHO OKuaHue BBOJA TO MPH MPOUTPHIBAHUN COOOIICHHS
I10JIB30BATEIIb MOKET BBECTH CUMBOJIBI U IIPH COBIAJCHUM NIEPENTH K 3aJaHHOMY

nyHkty [VR.

J{ns ynpaBiieHHs JOCTaTOYHO CTaHIapTHBIX aTpUOYTOB.



Voicemail / TlonocoBas nouTa

3aIlIUCBIBACT I'OJIOCOBOC COO6HI€HI/Ie.
[Ipu 3B0HKE Ha naHHBIM TyHKT [VR mosb30BaTens CHBILINAT 3apaHee 3alliCaHHOe
rOJI0COBOE TIPUBETCTBHE UITU CTEHEPUPOBAHHOE CUCTEMOM COOOIIEHNE U3 TEKCTa

NMpuBETCTBUS. EC/IM HET U TEKCTOBOTO MPUBETCTBHUSI, TO CHCTEMA MPOU3HECET
CTaHJAPTHBIE WHCTPYKIIMH JIJISl 3aUCH COOOIICHUSI.

JIOTIOJIHUTENIbHBIE aTPUOYTHI:

Max message duaration: 600 | (in sec, -1 - for unlimit)
Min message duaration: ‘:| (in sec, -1 - for unlimit )
Send notify to: | Notsend v |

Send attachment: O

Keep message on the server:

Record without confirmation: |

core options i change |

-| | Create new Clone User prefs

VirtualPBX build: 1_5077_

Send notify to / OTnpaBasTh ONOBeIIEHU

Crioco6 1ocTaBKM OMOBELICHUS: He YBeIOMJISITh // email // twitter

Max message duaration / MakcumaabHasi JIVIMHA COO0LCHUS
MakcumanbHas JJIMHa 3alChIBAEMOT0 COO0IIeHuUs ( B CEKYHIax ).
He MoxeT ObITh 00JIbIIIE CUCTEMHOM HACTPOWKH JIJIs1 TAHHOTO
MOJIb30BATEs / TPYTIIIHL.

Min message duaration / MuHuMaabHas1 JJIMHA COO0LICHUS

MuHnumaibpHas JJTHHA 3aITUCBIBAEMOTO COOOIIEeHus ( B CEKYH/Iax ).
Ecnu cooOrnieHre MeHblile yKa3aHHOM JJTUHBI, TO OHO HE COXpaHsSEeTCsl.



Send attachment / Bj1o:kuTh C000IIIeHHE B MHCHMO

OTHpaBHHTb 3aIlIMCaAaHHOC COO6I.I1€HI/IG B IIMCBMC.
( Ecnu Bnoxenue He IIPCBLIITACT YCTAHOBJICHHBIX JII/IMI/ITOB)

Keep message on the server / CoxpanuTth coo011eHe Ha cepBepe
OcTaBisaTh cOOOIIEHUE HAa cepBepe MOCie OTIPABKU COOOIICHHUS.
IIpH OTKIIFOYCHWUN JAHHOT'O (1).]1211“3 OH MOXET OBITh MMPUHYAUTCIBHO
YCTaHOBJICH B true mpu:
- BeIKTIOueHHOM (biiare send _notify email
- BeIKJTIOUeHHOM (rare send _attach
- He ycTaHoBJIeHHOM notify_email
- cioco0a OMOBENICHUS OTIMYHOM OT e-mail
- IPEBBIILIEHUH CUCTEMHOTO (ISl TPYIIIIBI) IUMUT
Ha pa3Mep BIOXKCHHUS.
Record without confirmation / 3anucs 6e3 noaTBep:KAeHNSA
[Ipu yctaHoBKe 3TOTO (hiara MmoJjib30BaTelIto0 He OyAeT MPeI0KEHO

JOTIOTHUTEFHOE MEHIO ( IPOCIIYIIAaTh/OTMEHUTH/TIOBTOPUTD 3aITUCH)
MOCJIE TOTO KaK OH 3alHIIET COOOIICHHUE.



Find-Me / Ucxoasawmmn 3BOHOK

360HOK HA BHEUIHULL HOMED.

[TonnepxuBaet npsimoit ( onpezenseTcs Mo HATMYKIO B HOMEpe CUMBOJIA " (@' )
BBI30B Sip a0OHEHTOB ( IPH YCTAHOBJICHHOM pa3peleH!H I TPYIIIHI ),
BbI30B Uepe3 JOKaNbHbIN context acTepucka ( KOHTEKCT yCTaHABIMBAETCS

JUISI TPYTIIIBI MOJIB30BATENEH ) U MOIb30BATENbCKUE MAPILIPYTHI.

JIOTIOJIHUTENIbHBIE aTPUOYTHI:

Find-Me list:

Goto if call fail:

Seamless transferring list:

GoTo if call status:

Music on hold:

Ring strategy:

Send notify to:

Send DTMF (0-9#*w):
Call transfer prefix:

Parking extension:
Confirm calls:

Say callerid:
Screening mode:

Start voicemail if call fail:

Record calls:
Ring timeout (sec):
RetryDial interval (sec):

RetryDial loops:

core opflions

iokunev-mbl@l0.1.6.101, ‘

2501

N
' 1- Playback only sl (=]
89506181122

89519151190, ‘

‘BUSY:E, NOANSWER=0 ‘

 AlisA v |

' memoryhunt v |

'Not send v |

a8

b

Sl@ @

{ 1 ring approximately equals 4 seconds )

[0 ](0-120,0-disable)
(-1 - for unlimit )

. change |

|| Create new Clone

User prefs View messages

VirtualPBX build: 1_5195_dev ( Tue Jul 18

Find-Me list / Cniucoxk HomepoB

Crnucok BeI3bIBaeMbIX aO0OHEHTOB. Jlomyckaercs 3a1aHue HECKOIbKUX
HOMEPOB Pa3EIICHHBIX 3aISITOM.



Goto if call fail / Ecin He 103BOHIJINCH EPEHTH K

nepenTy Ha gJaHHbIi NyHKT [VR npu HeynauHoMm Bei3oBe. Eciin He
OIIPEZIENIEHO TO BCEr/la IEPEXOANT Ha 'mext_extension'

Seamless transferring list / be3moBHbIi Tpancdep

Criucok HOMEpOB, Yepe3 3anATyio, Ha KOTOpPbIe BO3MOXEH MEPEeBO/] 3BOHKA 0e3

pa3pbiBa COEMHEHHS B OJJHO KacaHue ( KHONKH 1 - 3 )

Goto if call status / IlepeiiTu eciim crartyc:

Crucok cTaTycoB U BHYTPEHHUX HOMEPOB Ha KOTOPbIE HYXKHO MEPEHTH B

3aBMCHMOCTH OT CTaTyca IIpy He yCIEHOoM 3BoHKe. [Ipumep:
BUSY=2*9,NOANSWER=3

Ecau Bui COMHCBACTCCh, OCTABLTC 3TO ITIOJIC HC3AIIOJIHCHHBIM M PICHOJILSYIZTG

"Eciiu He 103BOHMJIUCH, IePeiiTH K:* /17151 JIF0O0TO cTaTyca.

1Y He ucnoavszyviume oauHoe noae ecau 6 Bawem cnucke nomepos !!!
bonvue 1 menegona

Music on hold / My3bika BMeCTO I'yAKOB

BKJIIOYHUTD BBI3BIBAIOIICMY a6OHeHTy MY3LIKY BMECTO I'YIKOB.

Ring-timeout / TalimayT coennHenust

TallMayT Ha YCTAaHOBKY MCXOJSILIETO COCIMHEHMS B CEKYH/IaX.
Ecnu 0 ucnonb3yeTcs cucTeMHasi HACTpOMKa.

Send DTMF / Ornipasuts DTMF

OTIPABUTH JaHHbIE U(PHI BEI3bIBAEMOMY a0OHEHTY IIPU YCTAaHOBKE
coenuHeHus. BoaMoxkHbl 3HaueHus 0-9#*w. w - 3anepxkka. Moxer

UCIIOJIb30BAThCS I AaBTOMAaTHYECKOTO JJ0HA00pa BHYTPEHHETO
HOMeEpa.

Parking extension / BHyTpeHHMI HOMep NAPKOBKH

Howmep st mapkoBku 3B0HKA. Eciii He onpezeneH To 1Mo HakaTuu Ha *8

IMMOJIB30BATCIIAA MMOIPOCAT BBCCTHU 3TOT HOMCP.



Ring-strategy / AnroputM BbI30Ba

CTpaTCrus BbI30Ba a0OHEHTOB ( €CJIM UX HCCKOJIBKO ) BO3MOJKHBIC 3HAYCHHA .

Ring All
3BOHOK Cpa3y M0 BCEM HOMEpPaM IMOKa HEe OTBETUT
10001 U3 HOMEPOB
Hunt
MOCJIeIOBATENbHBIN MTepedop BCeX HOMEPOB
Random
3BOHUTH B CIIyYaiHOM TOPSIKE
LeastRecent
BBI3BIBACTCSI AOOHEHT HAUMEHEE PEJIKO BHI3IBAEMBIN
FewestCalls
BBI3BIBACTCSI AOOHEHT KOTOPBIM MEHBIIIE BCETO
00paboTas BHI30OBOB
Rrobin
MOCJIeIOBATENIbHBIN TTepedop ¢ 3alOMUHAHUEM
LeastDuration
HAaWMEHBIIIAs MPOJIOJDKUTEIEHOCTh OTBEYEHHBIX 3BOHKOB
Fastest
ObICTpee APYruX OTBEUAET Ha 3BOHOK
Memoryhunt

3BoHUT | Tenedon, 3arem 1 u 2, 3atem 1,2 u 3, u T71...

Call transfer prefix / [Ipe¢uxc Tpancdepa 3B0oHKa

npedukc Tpanchepa. MoxkeT UCroab30BaThCs JUIsl yKa3aHUs

kopHeBoro nmyHkra IVR ¢ koToporo 0yaeT npon3BOAUTHCS HOUCK [
tpancepa. Hanpumep npu 3ananuu transfer-pref = *9* u nepeone
3BOHKa MoJjb30BaTeseM Ha Homep 2501 Oyzaet 3amymieH myHkT [VR 9%2501.
[To ymomuanuto asst TpaHcdepa HyKHO MOJTHOE COBIAICHHE.

Confirm calls / IloaTBep:ka1eHne 3BOHKA

MIPU YCTAHOBJICHUHU JAHHOTO aTprOyTa BhI3bIBAEMOMY aOOHEHTY Oy/eT 3aJlaH
BOMNPOC MPUHATH\OTBEPTHYTH\[IEPEBECTH IaHHBII 3BOHOK.



Say callerID / AHoHC HOMepa 3BOHSILET0

IpU YCTAaHOBJIEHUH JAHHOTO (hjara BEI3bIBAEMOMY a0OHEHTY OyJeT
MIPOU3HECEHO HOMEp Tene(oHa 3BOHSILETO.

Screening Mode / 3aliuTHBIN pesKUM
MIPU yCTAHOBJIEHHOM (hJIare cucTeMa MOMPOCHUT 3BOHSIIETO MPEICTaBUTCS U
MIPOUTPAET ATO MPUBETCTBUE TOMY KOMY 3BOHST B KauecTBe aHOoHca. [Ipu
YCTaHOBKE JIaHHOTO (prrara aBToMaTudecku Bkitouaercs (iaar Confirm-Call.
Enu nonp3oBaTelnp HE 3arpy3uil 3BYKOBOE IPUBETCTBUE U HE YCTAHOBUII
TEKCTOBOE IMPUBETCTBUE TO CUCTEMA IPOUTPHIBAET MHCTPYKLIHUIO 10 3aIIUCU
IpECTaBICHHUSL.

Start voicemail if call fail / 3anycTurs rosiocoByro nmoury
IIPU HEBO3MOXKHOCTH BBI30Ba yJIAJICHHOTO a0OHEHTA BKJIIOUUTH 3aIIUCh
roJI0COBOT0 coo01eHus ( mpu yctaHoBke ¢uiara goto-if-call-fail nannbrii guar
UTHOPUPYETCS )

Send notify to / OTnipaBasiTb OnoBeIEHUSI
Cnoco6 10cTaBKy OMOBEIICHUS: He YBeIOMJIATH // email // twitter

Record calls / 3anucs pazrosopa
ABTOMaTHYECKHU BKIIOYUTH 3aMIUCh PA3roBOpPa MOCJE YCTAHOBIECHUS
COEJIMHEHUSI.

RetryDial interval / UHTEepBaJ NOBTOPHOIO BHI30BA
€CJIM YCTAHOBJIEHO TO B CJIy4ae HE y/1aYHOTO 3BOHKA IIBITAEMCS JO3BOHUTHCS
ellle pa3 yepe3 3TOT UHTEPBaJl BpEMEHH, I0Jb30BaTeNto npourpeiaercss MOH
B 910 Bpems. 10 — 120 cexyna. 0 — 3anpetuts RetryDial.

RetryDial loops / KosinuecTBO NOBTOPHBIX BHI30BOB
KOJIMYECTBO MOIBITOK C/I€JaTh IOBTOPHBIN 3BOHOK.

-1 - OECKOHEYHO.

Llpu 3aepyske Ha cepeep RetryDial ¢hatina evizvieaemomy abouenmy nocie
HeyOauyHOU nonymke 003680HA U ycmaHnosaenHou onuuu RetryDial-interval
Ovoem npouzpwvleamuvbcsa OAHHbIL alll.




npu 3azpyske Ha cepsep Announcement-to-callee daiuna evizvieaemomy abonenmy
bOvOem npoucpvieamvpcs 0anHbll haill neped coeourenHuem Kanaioe.

npu 3a2pyvske Ha cepsep Announcement-to-caller chaiina evizviearowemy abonenmy
OvOem npouepvieamvpcsi 0anHbll haill neped coeounenuem Kanaios.

[Tocnie ycTaHOBNIEHUS! COSTUHEHUS BBI3IBAEMbIN a00HEHT MOYKET HUCIIOJIb30BATh
KOMOWHAIINHU KJIABUIII:

*(0 - mpepBaTh 3BOHOK
*1 - HAa4YaTh\OCTAHOBHTH 3aIKCh PA3roBOpa

*2XX - ¢poHOBast My3bIKa \ 3BYKH (ITOBTOPSIOMIASICS)
*3XX - (ponoBas my3bika \ 3ByKH, I1ie XX:

01 - msty

02 - 60ynuHT

03 - pasrpy3ka MalimHbl

04 - metyx

05 - kpux

06 - cobaka

07 - nBepb

08 - npenb

09 - 6apaban

10 - oprasm

11 - Tenedon

12 - rory6u

13 - ckanman

14 - maru

15 - moe3n

16 - mpobOka

17 - Buononuenn

18 - My3bika

19 - my3bIKa

20 - my3bIKa

21 - my3bIka

22 - My3bIKa

* 4XXX - u3aMeHuTb TeMOp rojoca, rae XXX
paBHo uucio ot 0.1 (010) mo 4 (400)
!!'! Toabko pis asterisk 1.8.xx !!!

*8 - mapkoBKa BbI30Ba
*9 - cnenatp TpaHcdep: HOMEp HAYMHAIOMIUKCS Ha '*' - BHYTpeHHUN HOMEp

IVR ( mampumep *1*1*2 ayus 1*1*2 ), unaue BHEIIHUI HOMED
OTMCaHHBIN MO0 B BAIIUX MAPIIPYTaxX JMOO B CHCTEMHOM MapuipyTe.



Directory / Cnnucok cotpyaHukoB

CNUCOK HOMEPO8 KOMNAHUU, nepexooum Ha 3a0annviil nyukm IVR unu
oenaem UCX00AUWUL 360HOK 8 3A8UCUMOCU OM 86e0eHH020 UMeHU\pamunuu

compyOHUKa.

JIOTIOJHUTEIIbHbIE aTPUOYTHI:

Directory data (0..19):

(™)
Play greeting: [r | timeswith [0.00| sec delay Alexandr Shumilov 273 QI
Recipient notification: [ | Andrei Okunev %2 Q1
Wait Extension: Help Me 911 Q
Hide extension: O Igor Okunev 271 QN
Protected with pin code: \:; Wrops Okykes P ) \._] Q

Direct access: ]
Global extension:

CID fiters: ( 21/ M)

v

\ [(add |

["o630p... || Append data from csv |

CID action:
Prompt language:
Volume control RX/TX: [0 | 1o
Use First name: [+]
Use Last name: >
Use First or Last name:
Use TTS: O
Number of characters: [2 ” B
Keyboard layout: [ar~]
core options change
Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4986_dev ( Sun Jun 12 20:27:30 2011 GMT )

AJITOPUTM NOUCKA:

* Use first name / Ucnosib30BaTh UMl
* Use last name / Ucnonb30BaTh (hamMmuinio
* Use first or last name / Ucnosib30BaTh MMA WIN (pamMuInio

Use TTS / Ucnonb3oBats TTS
ucnonp3oBath Wik HeT TTS ums [VR. [Ipu otkmoueHHOM ditare moOyKBeHHO
npousHocutcsa 'User Name'

Number of characters / Yucsio0 cumBoJI10B
Ywucno cMMBOJIOB, KOTOPBIE TIOJIE30BATETh MOXKET BBECTH TIPH BHIOOPE

uMenu/pammun. J{ms HeOONMBIIUX CITUCKOB COTPYTHUKOB TOCTATOYHO 3,
€CJIM CITUCOK COTPYIHUKOB OOJIBIIION, TO MOXHO YBEIMYUTh 3TO 3HAUCHUE.



Keyboard layout / Packiaaka kjiaBuaTypbl
BBI60p IIPUBA3KU CUMBOJIOB K I_II/I(bpaM. Hampumep 1 pycckoro / aHrIMHACKOro:

2—absr / abc
3—anex3 /  def
4 —wuiikn  /  ghi
5—wmu0 / ki
6 — mpc /" mno
7—rTtybx / pqrs

8 —mumme /  tuv
9 —pmpp3t0s / WXyzZ

[Ipu BBOZIE JaHHBIX HEOOXOUMO BBECTH:
- Ums @amunusa coTpyIHUKA

- Homep IVR nHa xoTopbIii cieayer nepeiTy uim HoMmep tenedoHa Ha
KOTOPBIN CIEAYET MO3BOHUTH. JJI1 3BOHKA HAPYKY HUCHOJIb3YIOTCS
T€ Ke npaBuiia Habopa uTo u ais 'Ucxoosuuii 360HOK'.

Brumanue, npu ucnonv3o068anuy UHMePHAYUOHATbHBIX A3bIKO8 ( HANpUMep pyCccKo2o )
6 Umenu / @amunuu HyscHo ycmanosumes coomeemcemayrowuil sasvik o TTS uiu 3anucame
‘custom name' coobwgenue 01 BHympeHHux Homepos uz ‘Cnucka KOMnaHuu .

B cucreme npexycmorpeH uMnopt AaHHbIX U3 CSV ¢aiina.
Dopmam ¢hatina:

"NAME","REDIRECT_TO"
"Igor Okunev","79519151190"

3aroJIOBOK He 00si3aTeJIeH.

/!l Byobme enumamenvhsl npu umnopme oanuwvix uz CSV ¢gpaiina oannwvie
HOIIUCBIBAIOTA k yorce cywecmsyrowemy cnucky !!!



Schedule / PacnucaHue

pacnucanue, nepexoo na nekomopwiii nynkm IVR 6 3asucumocmu om epemenu
U HOMepa 360HAULE2O.

JOITIOJIHHUTCIIbHBIC anI/I6YTI>I:

language:; !
Schedule
Time |De+'au|t I
Zone
| change |
|| Create new |

Schedule time zone / YacoBoii nmosic pacnucanust

YacoBoii mosic 1711 BpeMEHHM 3aJJaHHOTO B pacnucanuu npu 3HaueHuu 'Default’
UCIOJIb3YETCSl YaCOBOM MOSIC U3 HACTPOEK MOJIB30BaTEIS.

IIpu BBOJIE JAHHBIX HEOOXOAMMO BBECTH:

Schedule data:
Q

Priority CallerlD Time Day Of Week Day Of Month Month Year Extension Number Actions

5 * 19:33-20:02 * * * * 3 [ RES]

5 * 17:00-17:59 * * * * 1 0

5 . . . . . . 5 0o

1 BL# % % * * * | 88+0 [ =]

E | | [ | [* | [* |k | b | o | add
:I Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_5195_dev ( Tue Jul 19 21:55:58 2011 GMT )
- priority - IPUOPUTET JAHHOI'O DJIEMEHTA PACIIUCAHUS

( oT GOTIBIIIETO K MEHBIIIEMY )

- caller_id - caller_id nnm * st Bcex

- time - BpeMs B popmate HH:MM-HH:MM ( co ckonbku
M JI0 CKOJIbKM pabOTaeT JaHHBIN DJIEMEHT )
I * gy Bcex

- day-of-week - IeHb Henenu ( mon-sun ) WM * 71 Bcex

- day-of-month - nenb Mecsima (1 - 31 ) wmm * s Beex



- month - MecsIIl (jan-dec ) wiu * mist Bcex
- year - rox (2000-2010 ) wnm * st Becex

- ext_number - IEPEUTH HA JAHHBIN €KCTEHILINH NpU
YAOBJIETBOPEHUH BCEX YCIOBUMI

Ipu 3apanun mosast CallerID Mo:xHO MCII0JIB30BATH CJIEAYIOLIUE 0003HAYEHMS:

BL# - ocHOBHOI1 YepHBII CIUCOK
WL# - ocHOBHOI1 O€lblil CIIUCOK

R# - perynsipubie BoipaxkeHus ( cM paszzen 'PeryisipHble BolpakeHus' )

@opMaT BpeMeHHbIX HHTEPBAJIOB: HAYAJ0 HHTEPBaJa-KOHel MHTepBaJja.
dopmarsr:
* BpeMs - Y4:MM-94:MM
* JIeHb HeJleJIU - JICHb-JICHb ( Mon - MOHENENBHUK, ... tue,wed,thu,fri,sat,... sun -
BOCKPECEHBE )
* JIeHb Mecsila - JeHb-1eHb ( 1..31)
* MecsI - MecsI-MecsI ( jan - ssHBapsk, feb,mar,apr,may,jun,jul,aug,sep,oct,nov,... dec
- IeKadphb )
* roxa - roj-roja (Hanpumep 2009-2009)
* - mo0oe 3HaUYeHUE



WEB-Request / WEB-3anpoc

svinonnenue WEB 3anpocos u nociedyrouee umenue pezyromama uepes T1S,
MOdHCem UCNONIb308AMbCAL 0Nl YOALEHHO20 AOMUHUCPUPOBAHUSL 000PYO08AHUS
UNU NOJYYeHUs. KOPOMKUX OUHAMUYECKUX OAHHBIX.

JIOTIOJHUTEINIbHbIE aTPUOYTHI:

Request Method: | POST| v
Text URL: |http:fftrans|ate.gungle.curnftranslate_tt|
Fislcome to FCC. For send fax Press
Fost params: 10.
. . 5 wy
Goto if request fail: | 0 - Default w | B
Cluiet mode: O

Fead user params: O

Music on hold: | Disable v | Di-
User Agent: [Mozilla/5.0 (X11; U; Linux i686; en-US; r
Cookie: | |

core options | change |

-| |I Create new User prefs View messages

Request Methos / MeTon 3anpoca

metoz 3anpoca GET / POST

Text url / Aapec crpanuubl

URL nns 3ampoca. s moanepskku basic aBropusaru URL
JIOJDKEH UMETh BHJ http://user:password@home.page.com

Post params/ Ilapamerpsl POST

napameTpsl 15l TocT 3ampoca ( ecnu request-method = POST )

Goto if request fail / [lepeiiTu K

IIEpENTH K TaHHOMY HOMEDY B citydae He ycremHoro WEB-3anpoca.


mailto:password@http

Quiet mode / MoJsryanuBblii pe:kuM

HE MIPOrOBapUBATh MOJyYEHHbIM KOHTEHT. CIy>KUT MPOCTO /ISl BEI30BA
yIaJeHHOTro cepBepa. Cucrtema CKakeT '3apocC BBIOIHEH ..., WU HE
BBITIOJTHEH.

Read user params / 3anpocuTs napamerpbl

P YCTAaHOBKE JAHHOTO (hjlara cucreMa 3arpOCHT 3BOHSIIIIETO
M0JI30BATENISl BBECTHU JOMOJHUTEIbHBIE TApAMETPbl KOTOPHIE 3aTEM
MOTYT OBITh MCIIOJIB30BaHbI Ipu 3anpoce K WEB cepsepy. Hanpumep
€cJIu Toyib3oBaTelb BBeneT '12*34*56#', To B url u post_params
MOXHO MCTOJIb30BaTh KoHTeWHEpHI Buja % VAR:DTMF INPUT0%...
%VAR:DTMF INPUTn%

Hampumep ecnu 3BoHUT aboHeHT 123 u:
url='http:/1.1.1.1/t.cgi?C=%VAR:CID%&P=
%VAR:DTMF INPUT0%&SP=%VAR:DTMF INPUT1%'
€cJIu ToJib3oBatelb BBeneT 12*34, to url Oyner umets BU:
url="http:/1.1.1.1/t.cgi?C=123&P=12&SP=34'

s konmetinepos 00nycmuMo UCnoib308aHue NoOCMpPOKLU,
npuMepHull opmam:

%VAR:CID:1:10% - 10 mudp HaunHAs CO BTOPOI
%VAR:CID::5% - iepBbIe 5 udp.
%VAR:CID::-4% - HoMep Oe3 nocnenuux 4 mudp.
User Agent
"IPUTBOPUTHCSA JTAHHBIM OPOY3epOM.
Cookie

nepenarh 3anucaHubie cookie.
[Ipu otxitoueHHoM 'Quiet mode' cucTeMa MOHUMAET CIEAYIOITUI
Content-type:

text/plain, text/html — B0O3MOXHO MCIIOJIL30BaTh JIJIsl T€HEPALIMH TOJI0ca
yepe3 TTS.

audio/X-wav — MpOUTrpHIBAET MOyUYEeHHBIN (aiin

audio/mpeg — npourpsiBacT NOJYyICHHBIA (aiin.



Chat-Room / KoHdepeHu-KomHaTa

Koungpepeny xommnama, 360H0k udem na onpeoenenHulil 0Jist 2pYnnvl KOHMeEKCn,
Ha Homep=id nynkma IVR eupmyanvnozo PBX acmepucka 6 komopom

HYHCHO HACMPOUmMb Oua nian 0 Kougepenyuu. To ecmv 5mo CunbHO
ynpowennas ¢popma Follow-Me, mexanuzm nocmpoenus koughepenyuu
Hacmpausaemcs pykamu 6 niauve Haoopa. ( ¢ nomowwio app _[ckjonference,
MeetMe, unu 6oobue 360HOK Ha BHEWHUL KOHPEPEHYUOHHBII HOMED... )

JOTIOJTHUTEIIbHbIE aTPUOYTHI:

VitusiRai Extension# 6 logout
User prefs Clone View messages Stats Delete extension Extensions list View extension b _
Type: | Chat-Room ~]| System files:
EE— s ) [0630p... |[Name _~ [ upload |
Next Extension: | back - GoTo previous ext v |
Pin code: [ | #] | || restore schema | ]
Name: |testcal |
HTTP-Broadcast:
Greeting: « URL: http://10.1.5.116:8000/4acc17c5c445e134004b8474 12644213
= Expire date: Tue, 22 Feb 2011 13:34:27 MSK
Repeat greeting: [0 | (0-dontrepeat)
Recipient notification: | \
‘Wait Extension: O b
Hide extension: [}
Protected with pin code: O
Direct access: O
Global extension: =]
ciDfiters: (517 M) | No CID filters =
CID action: | 5ay Extensions not found |
Prompt language: | Defautt v
Volume control RX/TX: [0 i [o |
HTTP-Broadcast:
Record conference:
core options |  change |
Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4465_dev ( Tue Feb 22 14:39:55 2011 GMT )

- (c) 2009-2011 Igor Okunev -

HTTP-Broadcast / HTTP-Tpancasiuust

[Tpu ycTanoBke ganHoro ¢aara Bam Beinanyt BpemenHslii URL uepe3 koTopslii
OyJeT TpaHCIMPOBATHCS KOH(EpeHIIHs.

Record conference / 3anucars KoH(pepeHUNIO

ABTOMAaTHYECKHU BKIFOUATh 3aIMCh MIPH BXOJIE€ B KOH(PEPEHIT KOMHATY.



Fax2Email / NMpuem dakca

npuemka gaxkcumanvro2o coobwenus. Ilpuemka ¢paxca u coxpanenue
Ha cepeepe & hopmame tiff.

JIOTIOJHUTEINIbHbIE aTPUOYTHI:

Fax Header:
Send notify to: |Emaill |
Send attachment:
Keep message on the server:
core options i' change i

_| |I Create new Clone User prefs

Keep message on the server / CoxpanuTth coo011eHIEe Ha cepBepe
OcTaBisaTh COOOIIEHUE HA CEpBEPE MOCIE OTIPABKU COOOIICHHUS.
TP OTKJIFOYEHUU JAHHOTO (hjara OH MOXET ObITh MPUHYAUTEITHHO
YCTaHOBJIEH B true npu:
- BEIKJTIOUeHHOM (piare send_notify _email
- BeIKJTIOUEeHHOM (hiare send _attach
- He ycTaHoBJIeHHOM notify_email

- crioco0e JOCTaBKH OTJIMYHOM OT email

- IPEBBIILIEHUH CUCTEMHOTO (15l TPYIIIIBI) TUMUT
Ha pa3Mep aTTayMeHTa.

Send notify to / OTnpaBasTh OnoBelIEHUs

Crioco6 n1ocTaBKM OMOBEIICHUS: He YBeJOMJSATH // email // twitter



Send attachment / Bi10KUTEH co00IIIeHUEe B MUCHMO

OTmpaBisATh 3alTUCAHHOE COOOIIEHUE B MMHUCHME.

( Ecniu BnosxeHue He PEBBIIIACT YCTAHOBICHHBIX INMUTOB)
Fax Header / 3arosioBok ¢gaxca

'[Mlanka' (hakca BeIBOAMMAS Ha KAXKJION CTpaHUIIE TIOTydaeMoro ¢akca.



Dtmf2Email / 3anucb DTMF

3anuce DTMF u coxpanenue na cepgepe 8 mekcmogom guoe.

JOTIOJTHUTENIbHBIE aTPUOYTHI:

Input pattern: [ip addr (127+0%0%1) v
Max digits: -1 ( -1 for unlimit )
Variable name: VARD |
YES_ND, VARL, VAR2, DB-999+4

Other vars: | %3
Send notify to: [Email ]|
Send attachment:
Keep message on the server:
Format input var:

core options | change

_| |[ Create new Clone User prefs

Input pattern / [IIa6s10HbI
[IpruMeHuTH OJMH U3 MPEeTyCTaHOBICHHBIX MAOIOHOB JJIsl BBO/IA, TAKMX KaK:
+  Bpewms: 22:53 =>22%*53
e JHara: 21/11/1978 =>21*11*1978
e Jlara/Bpems: 21/11/1978 22:43 =>21*11*1978*22*43
* Howmep Tenedona: 17124321702 => 17124321702
* Jlormueckoe A (1) niau HET (0)
e Jlenbru 123%45 =>123.45

* Homep miacTukoBoOi KapThI:
* Mastercard
* Visa
* enRoute
* Discover
*  Diners Club
e  Amex
 JCB



Max digits / MakcumaibHOe KOJIM4YeCcTBO HH(pP

MaKCUMAJIbHO KOJIMYCCTBO CUMBOJIOB KOTOPBLIC MOXKCT BBCCTU
II0JIb30BAaTCIIb, IIPU -1 — BBO/ IIPCKPAIIACTCA ITOCJIC HAXKaTUA #

Send notify to / OTnpaBasiTb OnoBeIEHUSI

Crioco6 n1ocTaBKM OMOBEIICHUSA: He YBeIOMJISAITh // email // twitter

Send attachment / Bi1o:kuTh coo01menue B mucbLMO

OTHpaBH}ITB 3aIlIMCaAaHHOC COO6HI€HI/IC B ITMCBMC.
( Ecnu Bnoxenue He IIPCBLIITACT YCTAHOBJICHHBIX JII/IMI/ITOB)

Keep message on the server / Coxpanuthb co0011eHHEe HA cepBepe

OcTaBnaTh COOOIICHUE HA CEPBEPE MOCIE OTIPABKUA COOOIIICHHMS.
TP OTKJTIOYEHUH JIAHHOTO (hjlara OH MOXET ObITh MPUHYUTEIHHO
YCTaHOBJICH B true mnpu:

- BEIKITIOUeHHOM (prare send_notify _email

- BeIKJTIOUeHHOM (riare send _attach

- HE ycTaHOBJICHHOM nhotify email

- croco0e OTOBEIIEHUST OTIIMYHOM OT email

- PEBBIIICHUHA CUCTEMHOTO (JJIsl TPYTIITHI) IUMUT

Ha pa3Mep BIOXKECHHUS.

Variable name / Ums nepemenHoi

Wmst ceccnOHHOM MepeMEeHHO B KOTOPYIO OyIeT COXpaHEeH MOJTy4eHHBIN
pesyabrat. Eciyi He Iu1aHupyeTe UCIoyIb30BaTh IIOBTOPHO BBECHHBIE JaHHBIC
TO MOKHO HE OIIPENIEIIATD.

Other vars / lonoiHuTeIbHBIE IEPEeMEHHBIE

Nmena nepeMeHHBIX KOTOPBIC ObUIM paHee yCTaHOBJICHBI ( SAITUK THUITA
‘[Tonp30oBaTenbCcKas MepeMeHHasi ) U KOTOpPbIe HEOOXOIMMO BKJIIFOUUTH B
otueT. MOXKET UCTO0JIb30BaThCA It MHOTOYPOBHETO omnpoca. B momydyenHom
pe3yabpTaTe JaHHbIe OyyT MpeCTaBICHbl TOCTPOYHO:
Ilepemennass=3Ha4veHue.

Format input var / ®@opmaTnpoBaTh NepeMeHHYI0
JIaHHBIM apaMeTp aKTyaJleH TOJIbKO MPH UCIOIb30BaHUH Ia0JI0HOB.

3aMeHsIeT pa3euTeNh Ha MPUBBIYHBIC YEIOBEYECKOMY TJIa3y CUMBOJIBI.
Hanpumep BBenennsrii IP agpec 127*0*0*1 na 127.0.0.1



Voting (Polling) / TonocoBaHue (Onpoc)

cucmema onpoca/2010co8anus. 3aoaem noavzosamenio eonpoc ( greeting
Qaiin ) u npednazaem ggecmu 0OUH U3 BAPUAHIMOE OMBEMA.

JIOTIOJIHUTENIbHBIE aTPUOYTHI:

ViralPEt Extension# 10 logout
User prefs Clone View messages Stats Delete extension Extensions list View extensicn ~ _
Type: | \Voting ~| System files:
Number: |10 J
b | O63op... |Name v|| upload |
Next Extension: | hangup - Exit from PBX v
Pin code: [ |#| | | O630p... | restore schema | _j
Name: [test voting |
- T PR - Voting results ( started 20/07/2011 13:56:52 ):
Greeting: 2 - badly 22 - unknown
Hello, how are you 7?7 1 - ok, 2 - badly 22 - unknown
Play greeting: 1 times with |0.00 | sec delay :
Recipient notification: | | i o 1 e
: : = 1 0 0.000 %
Wait Extension: ]
i i - 2 0 0.000 %
Hide extension: @] 22 1 100.000 %
Protected with pin code: o 24 0 0.000 %
Direct access: Q 1 100 %
Global extension: a
¥,
CID filters: ( =1/ M) | No Q1D fiters |
CID action: | say Extensions not found |
Prompt language: | Defautt v |
Volume control RX/TX: O A
Allow digits: ( comma separated )
Unig CIDs: m]
core options [ change |
Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_5195_dev ( Tue Jul 19 21:55:58 2011 GMT )

-- (c) 2009-2011 Igor Okunev --

Allow digits / BapuaHTbI OTBETOB
uu@pbl KOTOPHIE TOMYCKAETCSl BBECTU.  pa3JieJICHHbIE
3ansrou ( Harpumep 1,2,3,4,5,6,7,8,9,0,10,99,1234 )
Uniq CIDs / IIpoBepsiTb YHUKAJIBbHOCTD
[Tpu BKIIOYEHUH TaHHOTO (iara OyIeT MPOU3BOIUTCS TPOBEPKU

YHUKQJIBHOCTH TOJIOCOBAHUSI HA OCHOBE HOMEpa 3BOHSIIETO U
‘UmeHn" ToJI0COBaHUS.

OO01uit pe3ynbraT 0TOOpaXkaeTcs Ha CTpaHulle HHPOPMAIMK O BHYTPEHHEM HOMEDE.



B pa3zgene pacmmpeHHO# CTaTUCTUKH JOCTYITHBI HEKOTOPBIE aHAIMTHYECKHE TPaduKu:

Extension #10 extended stats

VirualPEi
( 01/11/2010 22:40:00 - 25/08/2011 19:21:11, group by : year )

View messages Extension detail Stats

logout

NS

e = - | I . |FE— =
Hello, how are you 777 1 - ok, 2 - badly 22 - unknown
Summary
Summary ( 2011)
[ K
H:2
o2 Name Value
2 11
M rothing =15
3 22
4 24
5 nothing
22 ]
4(30.8%)
- == I [ cawi | FE— T |




DISA ( Direct Inward System Access )

Ocywecmanenue ucxoosuux 36onkoe ¢ PBX. Om Follow-Me omauuaemcs
mem, Homep YOAIeHHOU CIOPOHbL 3anpauiueaemcs Kaxcovlli pas. Pekomenodyemcs
Ooannwiti mun IVR 3awuwams nun-kooom. Konmexcm evinonnenus DISA u

Follow-Me mocym paznuuamucs.

JlononHUTENbHBIE aTPUOYTHI:

W,
Volume control RX/TX: 0 | 1|0 |

Pitch control RX/TX: 100 |/ [100 |

Music on hold: Disable v

Phone pattern:

core options change

| | Create new

VirualPBX build: 1_4197 dev ( Fri Nov 26

--(c) 2009-2010 Igor Okun

Music on hold / My3bika BMeCTO I'yAKOB

Bxirounts BBISBIBAIOIICMY a6OHeHTy MY3BIKY BMCCTO I'YIKOB.

Phone Pattern / Illaé;10H HOMepa

3amaet 11abJIoH HOMepa KOTOPBI MOXKET BBECTH IM0JIb30BaTesb. Hampumep eciu Boi
XOTHTE Pa3peIIuTh BBOJUTH TOJIBKO 4-X 3HAYHBIE HOMEpPA HAYMHAIOIIHECS Ha 2
MoxkHO Harmcath Tak: 2\d\d\d. Ins 6onee moapoOHO# nHpOpMaIH CMOTPUTE
paznen "[laGmonbr



Podcast / NMopgkacTtbl

Toszeonsem npociyuueand nooKacmeol uepes meﬂe(])on. Cucmema asmomamuyecku
cKauusaem Hoeble NOOKACMbL NO CCbLIKE 86€0CHHOL NONb308AMEIEM.

I[OHOJ'IHI/ITCJII)HLIC anI/I6YTI>II

Name: |YA PP |
Exists podcasts:
Greeting: |
Repeat greeting: ] (0-dont repeat) ¥/ Mon, 07 Mar 2011 10:50:00 MSK Mon, 07 Mar 2011 17:26:05 MSK 6.82M 00:14:53

Recipient notification:
Wait Extension: il

Yet Another Perl Podcast - NMNOTHBIA BEINYCK NoAKacTa Npo Perl Ha pycckoM

= A3bIKE
Hide extension: (m}
Protected with pin code: a
Direct acoess: ]
Global extension: =
SR

cipfilters: ( L1/ Iy | No cID filters |
CID action: | Say Extensions not found ~ |
Prompt language: | Default ~|
Volume control RX/TX: 1] i D
Podcast url (rss): [http:/1yapp.mpod.ruirss.xmi |
Play podcast announcement: a

core options | change |

Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4582_dev ( Mon Mar 7 16:28:43 2011 GMT )

Podcast url / URL noakacToB

CCBUIKA Ha 1SS (aiiil MoAKacTOB

Play podcast announcement / Cka3aTb 1aTy NoAKaCTa

[lepen mpourpeIBaHNEM TOIKACTA CKA3aTh ATy U BPeMsi KOT/1a OH ObLT
ITOJTYY€EH.



Callback / O6paTHbIN 3BOHOK

Cogepwaem 06pamelL7 661306 Kkauerma. C 603MOHCHOCIBIO OMIONCEHHO20 8bI306d.

JlononHUTENbHBIE aTPUOYTHI:

Frompt language: Default ~

CallBack number: liokune@10.1.5.22 | { null == callerid )
Goto exten: 1-Alisa ~

Allow callback delay: &

Allow the selection of ext.

change

| | Create new

CallBack number / Callback nomep
HOMEp Ha KOTOPBIH ClIeAyeT Nepe3BaHuBATh, €CITU HOMED HE
OTpeJieNIeH TO CUCTEMa NIEPE3BAaHMBAET HA HOMEP C KOTOPOTO
MIPUILIEII 3BOHOK.

GoTo exten / Hauatsp ¢

BuyTpenHuit HoMep Ha KOTOpbIil OyAeT rnepedpollieH 3BOHOK MocIie
CallBack coequnenus. [{jis1 ;aHHOTO HOMEpa HY»KHO YCTaHOBHTH har
TIpsimoit goctyrt'.

Allow callback delay / MUcnoyib30BaTh OTJI05KEHHbIH BbI30B

[Ipu ycTanoBke naHHOTO (Piiara cucTeMa Mmo3BOJISIET COBEPIIATh
oTioxeHHbIH callback Be130B. To ecTh 3BOHAIIETO aOOHCHTA
MOIPOCSAT 3a7]aTh BpeMs Uyepe3 KOTOPOE CJICAYET MEPE3BOHUTH
Jlommyctumsie (hopmatsl BBOJA:

— XX*YY —uepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MuHyT

- yyyy*mm*dd*HH*MM — TouHnas nara.

— mm*dd*HH*MM — TouHnas nara, TEKyIIHii TOI.

Allow the selection of ext / /lunamuyeckunii HoMmep
Pazpemnts 3BOHSIIEMY T0JIH30BATENIO 337aTh BHYTPEHHUN HOMEDP HA

KOTOpBIf/i JOJDKHa HGpCﬁTH CHCTEMaA II0CJIC TOT'O KaK JO3BOHHJIACH 1O
HCTO.



Queue / Ouepenb

Ouepedu pacnpeoeienusi 360HK08

JlomoTHUTEbHBIE aTPUOYTHI:

XVB - VirtualPBX v.2, build: 1_5434 _dev ( Fri Sep 16 15J6:10 2011 GMT )

Agents list / Ciucok areHToB

Crrcok areHToB 00CITyKUBAIOIIMX ouepeib. Uepes 3armsTyro.

Music on hold / My3bika BMeCTO I'yAKOB

Hcnonb3oBaTh MY3bIKY BMCCTO I'YIKOB.

Ring timeout / TaiimayT BbI30Ba areHra

BpeMﬂ BbI3OBA OJTHOT'O ar¢Hra u3 o4ucpcaunu

Name: [testo ‘ Agent statistics ( started 11/05/2011 15:35:47 ):
Sesling: Phonenumber  Allcalls | Answeredcalls | Duaration |
Play greeting: times with @ sec delay ;?0@1 0.1.5.22 :5 ; gggg?g
Recipient notification: | \ 123 5 4 00:00:28
Wait Extension: © Ca = DA
Hide extension: &
Protected with pin code: ]
Direct acoess:
Global extension: a
ciDfiters: ( 41/ M) | No cID fitters Xl
CID action: |mm7|
Prompt language: [Defawt  ~|
Volume control RX/TX: D ] E|
345,

Agents list: i?@m i
Music on hold: [t——— ]
Ring strategy: [punt ]
Ring timeout (sec): E ( 1ring approximately equals 4 seconds )
Queue timeout (sec): 240
Queue max waiting calls: D
Wrap up time (sec): D
Queue announce frequency (sec): ’:\ (-1-say once )
Announce Queue holdtime: [—
Announce Queue position: ]
Record calls:
Clean queue: O b
Goto if queues fall: |2,Rﬂum1ing—v\tj
Call transfer prefix: [ |
Parking extension: |999 \
CID Name preffix: [test queue |
CID Number preffix: [123 ]
Phone URL|WED URL 'Y |http:.’,'www phanenumbencom!louousa“
On Call Answered URL [nttp:/rgo0gie.com/agent=s% var:ANSWE]

core opticns |  change |

_] Clone User prefs View messages Stats Delete extension

Duration AVG

RingTime AVG
36
26
35

29

Extensions list



Queue timeout / Bpemsi o:xuganusi B ouepeau
MaxkcumanbHoe BpeMsl HaXOKACHUS 3BOHKa B ouepeau. [1o ncreuennn

JaHHOT'O BPEMCHH 3BOHOK CUHUTACTCA HCCOCTOABIINMCH.

Queue max waiting calls / Makc K0J1-BO KIYLIIUX 3BOHKOB

Lenoe uncno Gosbiie HyJA. 3HaYCHUE PAaBHOE HYJIIO O3HAYaeT HE UCIIOIb30BaTh
JaHHYI0 TpoBepKy. [Ipu npeBpIllIeHnH JaHHOTO JTUMHUTA 3BOHSAILIETO Cpa3y
OTIIPaBJISIIOT HA HOMep Eciu He JO03BOHUIINCH, IEPEUTH K WIIM €CIIH HE
OTIpE/IETICHO OTBETSIT a0OHEHT HE OTBEYAET.

Announce Queue position / Cka3aThb 1oJ10KeHUE B oUepeau

I[eﬂaTB AHOHC ITOJIOKCHUA B OUCPCIH.

Announce Queue holdtime / Cka3atb Bpems 03KHIaHUSA

JlenaTh aHOHC MPUMEPHOTO BPEMEHU OTBETA HA 3BOHOK:

— the average for last hour — cpeanee 3a mocieHui 4ac ( OTBEUEHHBIC U HE
OTBEUYCHHBIC 3BOHKH ).

— the average for all time — cpenHee 3a Bc€ BpeMs ( TOJIBKO OTBECUCHHBIC
3BOHKH).

Queue announce frequency / IlepeoanyHOCTH AHOHCOB
DTOT mapameTp 3aJaeT NEePEOIMUHOCTh aHOHCOB (B CEKYH/IaX) BPEMEHHU
OKU/IaHUs, HOMEPa MO3UIMU B OUEPEeIU, peKIaMHOTo cooluienus. [lpu
YCTaHOBKE JIaHHOTO 3HaueHus B '(' - HUKaKue aHOHCHI HE TPOUTPBIBAIOTCS,
MIPY YCTAaHOBKE JAHHOIO 3HaueHus B '-1' - aHOHC npourpsiBaetcs 1 pa3 npu
MIOCTaHOBKE B OYepe/Ib €CIIM OUepe/ib HE MycTasl.

Goto if call fail / Eciu He 103BOHIINCH NEPEHTH K

nepenTy Ha ganHbii nyHKT [VR npu Heyaaunom Be3oBe. Ecin He
OMpeAEsICHO TO BCErja nepexoauT Ha 'next_extension'

Parking extension / BHyTpeHHH HOMep NAPKOBKU

Howmep nist mapkoBku 3B0HKA. Ecim He ompenenen To mo Hakatuu Ha *8
II0JIb30BATENS MOIPOCAT BBECTH ITOT HOMED.



Call transfer prefix / IIpe¢uxc Tpancpepa 3BoHKa

npedukc Tpanchepa. MoxkeT UCroab30BaThCs JUIsl YKa3aHUs

KopHeBoro nmyHkTa IVR ¢ koToporo 6yeT npou3BoAUThCS MOUCK JUIS
tpancdepa. Hanpumep npu 3ananuu transfer-pref = *9* u nepeone
3BOHKA IOJIb30BaTesieM Ha HoMep 2501 Oynet 3amymien myHKT [VR 9*2501.
[To ymomuanuto asst TpaHcgepa HyKHO MOJTHOE COBIMAJICHHUE

Ring-strategy / Asuiroputm BbI30Ba

CTpaTCrusd BbI30OBa a0OHEHTOB ( €CJIM UX HECKOJIbKO ) BO3MOXXHBIC 3HAYCHHUA .

Ring All
3BOHOK Cpa3y M0 BCEM HOMEpPaM MOKa HE OTBETUT
110001 U3 HOMEPOB
Hunt
MOCJIeIOBATENIbHBIN TTepedop BCEX HOMEPOB
Random
3BOHUTH B CIIy4YailHOM MOPSIIKE
LeastRecent
BBI3BIBACTCSI A0OHEHT HAUMEHEE PEJIKO BHI3bIBAEMBIH
FewestCalls
BBI3BIBACTCS AOOHEHT KOTOPBIM MEHBIIIE BCETO
00paboTa BHI30OBOB
Rrobin
MOCIIEZIOBATEINLHBIN 1epedop ¢ 3alIOMHUHAHUEM
LeastDuration
HAaWMEHbIIIAs TPOJOJIKUTEIbHOCTh OTBEYEHHBIX 3BOHKOB
Fastest
ObICTpee APYruX OTBEUaeT Ha 3BOHOK
Memoryhunt

3BOHMT | TenedoHn, 3arem 1 u 2, 3atem 1,2 u 3, u T1...

Clean queue / YueTuth o4epenb

HckirouaTh U3 MOBTOPHBIX MOIMBITOK J03BOHA ar€HTOB CO CTATyCOM
otnnuHbiM oT BUSY. To ectb ecnu areHT He OepeT TpyOKy TO OH OyAeT
UCKJTFOUEH U3 odepean ( s TeKyIIero 3BOHKa )



CID Name Preffix / Ilpe¢uxc umMeHu 3BOHSIIIIET0

MOXHO HCTI0JIb30BaTh KaKOK-TO MpeQHKC sl 3BOHKA B 3Ty rpynimy. Hanpuwmep,
ecnu 3To rpynma "Sales:", To, ycTaHOBUB Takoi MPepUKC sl STOU TPYIIIBI, €CITH
3BOHUT 123456789, To MBI YBUANM Ha JUCILIEE

Sales: 123456789 <123456789>

CID Name Preffix / [Ipe¢uxc nMeHH 3BOHALLETO

MO0>KHO HCTIOTB30BaTh KaKOK-TO MpedUKC AJisi 3BOHKA B ATy rpyminy. Hampumep,
ecnu yctaHoBuB npedukc 911, ecnu 3BoruT 123456789, TO MBI
yBUAUM Ha auciuiee <911123456789>

Wrap up time / IIay3a nocJse parosopa

[enoe unciio Gosbie HyJs1. 3HAUEHUE PAaBHOE HYJIIO O3HAYACT HE
UCTIOJIh30BaTh JAHHYIO IPOBEPKY. 3HAYCHHE MUHIUMAILHOTO MTPOMEKYTKA
BpeMeHHU ( B CEKyHIaX ), C MOMEHTa, Koryia pabota ¢ aDOHEHTOM 3aBepIlicHa U
710 TOTO, KaK y9aCTHUK 00pabOTKH OYepeId MOKET MIPUHSITH HOBBII BBI30B H3
o4epeu.

Phone URL / URL pas tesiepona

Url xoTopbIii epeaeTcst B 3arojIOBKax 3BOHKA, MOXKET UCIOIb30BATHCS JUIS

cBa3zu ¢ CRM, BO3MOKHO HCITIOJIb30BaTh CIEAYIOUINE MTa0I0HBIL:
%VAR:WT% - Bpems oxxuianusi B ouepeau ( CeKyH/IbI )
%VAR:QID% - ID ouepenu

/s konmeunepos 00nycmumMo Ucnoib308aHue NoOCMpOoKU,
npumepHulil ghopmam:

%VAR:CID:1:10% - 10 undp naunHas co BTOpoi
%VAR:CID::5% - iepBbIe 5 TTUdD.
%VAR:CID::-4% - HoMep 0e3 nocnenHux 4 mudp.

B cucreme umerorcs HEKOTOpBIE MPEyCTaHOBICHHbBIE MIA0IOHBI IJISl CBSI3H C
google.com, anywho.com, phonenumber.com, whitepages.com,
switchboard.com...

On Call Answered URL / Be0 3anmpoc mocJie oTBeTa

URL xotopsriit Bemmosnasiercst VirtualPBX mocne orBeta arenra, ecthb
BO3MOKHOCTb UCIIOJIb30BaTh nepeMeHnubie B URL:

QID - id ouepennu,

ANSWERED NUMBER - HOMep OTBETHUBILETO areHTa.
JlaHHBIN METOJI MOXKHO MCIOJIb30BaTh BMecTo npeasiayiiero ( URL ms
tenedona ) ecnu Bam tenedon ve nonnep:xkuaer WEB 3ampochl.



npu 3azpyske Ha cepsep Announcement-to-callee daiuna evizvieaemomy abonenmy
bOvOem npoucpvieamvpcs 0anHbll haill neped coeourenHuem Kanaioe.

npu 3a2pyvske Ha cepsep Announcement-to-caller chaiina evizviearowemy abonenmy
OvOem npouepvieamvpcsi 0anHbll haill neped coeounenuem Kanaios.

[Tocnie ycTaHOBNIEHUS! COSTUHEHUS BBI3IBAEMbIN a00HEHT MOYKET HUCIIOJIb30BATh
KOMOWHAIINHU KJIABUIII:

*(0 - mpepBaTh 3BOHOK
*1 - HAa4YaTh\OCTAHOBHTH 3aIKCh PA3roBOpa

* 4 XXX - u3sMeHHTh TeMOD rojoca, riae XXX
paBHo yucio ot 0.1 (010) no 4 (400)
! Toabko nina asterisk 1.8.xx !!!

*8 - mapKoBKa BbI30Ba

*9 - caenath TpaHcep: HOMEp HAUMHAIOIIMICS HA '*' - BHYTpEeHHUN HOMEpP
IVR ( Hanpumep *1*1*2 qs 1*1*2 ), unaue BHENTHHUI HOMED
OTNMCaHHBIN INOO0 B BAIIUX MAPIIPYTaxX JHUOO B CHCTEMHOM MapuUIpyTe.

*2XX - ¢hoHOBast My3bIKa \ 3BYKH (TIOBTOPSIOIIIASCS)
*3XX - ponoBas My3bIKa \ 3BYKH, r1e XX:

01 - Ms14

02 - 6oynuHT

03 - pa3rpy3ka MalluHbI

04 - metyx

05 - xpuk

06 - cobaka

07 - nBepn

08 - openb

09 - 6apaban

10 - oprazm

11 - Tenedon

12 - ronybu

13 - ckanman

14 - maru

15 - moesn

16 - nmpoOka

17 - BuONOHYENH

18 - my3bIKa

19 - my3bIKa

20 - my3bIKa

21 - my3bIKa

22 - My3bIKa



Jlnst ouepeneil 1oCTynHa pacliipeHHasi CTaTUCTUKA ( CChIJIKAa HAXOIUTCS B pa3jienie
CTaTUCTHUKH ), TO3BOJISIIOIIAS BU3YAIbHO MIPEICTABUTh HEKOTOPHIE CTATUCTUYECKUE JTAHHbBIE
Ha CTOJIOUATHIX M KPYTOBBIX ( AJs1 0JHOT0 BpeMeHHOro HHTepBajia ) iuarpammax.

JIOCTYTIHBI CeyIoIre aHATUTHYECKUE TPaPUKH:
* Bce 3BoHKH / cTaTyc 3BOHKa
* Bce 3BoHKH / KOJ pazbeIuHEHUS||
* OtBeueHHBIC 3BOHKH / TPOIOJKUTETLHOCT (MUHYTHI)
* OTBeueHHBIC 3BOHKHU / ar€HTHI
* He oTBeueHHbIEe 3BOHKH / IO3ULIMS B OU€PEIM HA MOMEHT BBIX0J1a
e OTBeueHHbIC 3BOHKH / KTO 3aBepIIuJI ( TIOJIb30BaTENb / areHT )
* He oTBedeHHbIC 3BOHKH/ BpeMsl OKHIaHUS (CEK)

e OrtBeueHHBIC 3BOHKH / BpeMs OXKUIaHHS (CEK)



IpUMep CTOOYATON AMATrPAMMBI:

BHyTpeHHWIA HoMep #13 pacluMpeHHanA cTaTUCTHMKA
WirtualPE { 11704/2011 22:14: 00 - 22/06/2011 09:44:48 , NEPUOS FPYMMHPOBKH: Uac BLxoA

amua)

MNpocroeTpeTecooOWweHMA | MapamMeTpe Homepa | CTaTHCTHES

Cgate: | 2011704/11 22:14 ... Mo gaty \:\ ..o | CEOHRALUMEL |‘4EIC OHA V]
Mawck
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IIpUMEP KPYTrOBOM JUArpaMMmBbl:

BHyTpeHHWA HoMep #13 pacluMpeHHaA CTaTUCTMKaA

WVirtualPEX (1170412011 22:14:00 - 230872011 09:35:10 , nepuog rpyANHpPoBKK:

Mecay )

MpocwmoTpeTecoolweHka | Napamerpel Homepa | CTETMCTHES

G perer [2011/04/11 22:14 .. | Nopsry: |-

CTaTiCTHES DO 3B0H KA M

Ece aponin [ cTaTyc 3sckEa | 2011-08 )

m

W sNEWER
I CaMCEL

W NOANSWER
W T

BEIXOQ,

JEoHALMEA: |M€CHLI, v |

;MR W k=

B pema 0 naaHHA OTESTa HA 3EDHOK

OTERYBHHEIT IBOHKH | BPSMA OWMaaHHA (cek) { 2011-08 )

=10
| B3
NELEH

HEoTECUCHHEIR J80HEN! BPeMA omndannA (cen) [ 201108 )

| BRI
| B
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W ~=o0
| B
W van
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o
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2 <60
3 <90
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< 240
< 360
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DateTime / Bpema\ldaTa

Cepeuc MOYHOcO 6pEMEHU 6 6bl6paHHOM noJjivzoeameniem 4aco80oM nosce.

JlononHUTENbHBIE AaTPUOYTHI:

CID action: Say Extensions not found
Prompt language: Default w
Time fone Europe/Moscow -
Say dateftime:
Saytime: ()
Say date:
change
| | Create new
Time Zone

YacoBoii 1osc.

Say XXXX

YTO MPOTOBApUBATh: ATy \BpeMs / BpeMs / 1aTy



Fax on Demand / ®akc no 3anpocy

Omnpasnsiem no360HUBUEMY NOIb30BAMENIO 3APAHEe 3A2PYHCEHHbI PaKc
(pexnammubiil OyKiem, Kpamkas Opowopa o KOMnaHuu u max oaee...)

JlononHUTENbHBIE aTPUOYTHI:

VirusilPB) Extension# 890 logout
View extension b

Type: Fax on Demand ~ System files:

Number: |890 | Eae o Dermand. T o

Mext Extension: back - GoTo previous ext ~ otsor | [Name S\ Moiead

Name: | |

Greeting:

Motify email: [ |

Wait Extension: O

Fax Header: ‘ ‘

all options change

| | Create new

Fax Header / 3arosioBok ¢gakca

'Mlanka' (hakca BeIBOAMMAS HA KaXIOH CTpaHHUIIE OTIIPABIsIEMOTo dakca.

Jliis paboThl HEOOX0UMO 3arpy3uTh Ha calT fax-¢aiin B popmare 'tif'.



CallBlast / ABTo-uHcopmarop.

0]’1068W€H1/lﬂ no paHee n0020m06.7l€HHOMy CnUcCKy abonernmos.

JlononHUTENbHBIE AaTPUOYTHI:

CallBlast statistics:

Gresting
R — live calls: 0
Play gresting: [1_] timeswith [0.00] sec delay Call Stalus Count Percent
Recipient notification: [ | Sucoess 3 100.00 %
; e Faikd 0 0.00%
Wait Extension: ! Wait redial 0 0.00 %
Hide extension: Wait 0 0.00 %
: Expired 0 0.00 %
Brotedied with pin code: B All records 3 100.00 %
Direct acoess:
o 0 O CallBlast Schedule: o
ciD fiters: (11 M) No CID filters % Priority Time Day Of Week Day Of Month Month Year Actions
CID action: Say Extensions not found v 5 . . - 12 . Q
Prompt language: Default = 5 . = = i )
Volume control RX/TX: [ ]/ [ ] s * g i 5 * U]
G , & g 3 ] [ J B | |20
Activate CalBlast:
Moniloring for greeting:
Start CallBlast at: [z010/02/02 02:00 | yyyyimmJdd hh:mm
Stop CalBlast at: (201112720 02:16 | yyyyimmidd hhzmm
Ring timeout (sec): (10 (10- 120, 1 ring approximately equals 4 seconds )
RetryDial interval (minute): 2 |
Retry call attempts: [ |
Concurent calls: B ] (0 - uniimit )
Time Zone EurapefMoscow ~|
core options change |
CallBlast data (0..24):
( ) @ O
Name Phone Number(s) User vars Status Attempt Hande time Actions
igar Okunev iokunav10.1.6.101 b-122 success ( human ) 1 14/05/2011 11:48:11 Q
igor Okunew - 2 iokunev@10.1.6.101,11@10.1.1.1 b=125 succsss ( maching ) 1 160052011 00:40:10 @
10123 [0.1.6.101,123456@10.1.5.22.54321 @10, 1'53 success ( human ) 2 140052011 00:30:10. @
[ ] [“ada
0630p... || Append data fram CSV |

Delete extension

VirtualPBX build: 1_5195_dev ( Tue Jul 19 21:55:58 2011 GMT )

Activate CallBlast / Bkiarounth aBTOMHpOpMaTOp
pa3penmTh CUCTEME Ha4aTh 003BOH CIIMCKA aOOHEHTOB.
Start CallBlast at / HauaTtb 3BOHUTH B

BpeMs B [IOCJIe KOTOPOTO HEOOXOJUMMO HayaTh OO3BOH.
B ¢opmare: rrrr/mMm/mn aa/mMm

Stop CallBlast at / 3akoHYMTH 3BOHUTH B

BpeMsl B I1OCJIE KOTOPOr0 HEOOXOAUMO OCTAHOBUTH O03BOH.
B dopmare: rrrr/mm/ i au/mm

Monitoring for greeting / Ciiequrs 3a NnpuBeTCTBHEM

[Ipu ycTaHoBKe JaHHOTO (py1ara cucTeMa Ha4YHET aBTOOO3BOH MOCIIE
W3MEHEHU NPUBETCTBUS UTHOpUPYS napametp 'Start Callblast at'



TimeZone / YacoBoii nosic

94acOBOM MOSIC BPEMEHH JUIsl 003BOHA.
Ring timeout / Bpemsi BbI30Ba

BpeMsI BbI30Ba a0OHEHTA
Call attempts / [lonbITOK BbI30OBA

KOJIMYECTBO TMOIBITOK TOBTOPHOTO BHI30Ba aDOHEHTA, €CIIU 110 KaKUM JIN00
npuYuHaM aOOHEHT HE JOCTYIIEH.

Retry Dial interval / UaTepBas Mexay NOBTOPHBIMHU BbI30BAMH
WHTEPBAJ MEXKIY MTOBTOPHBIMH BBI30BAMH

Concurent calls / OnHoBpeMeHHBIX 3BOHKOB
KonunuectBo onHoBpeMeHHBIX BbI30BOB. Hanmpumep ecnu nocie CallBlast'a
3BOHOK OTHPABIISIETCS OMEPATOPy M y BAC BCETO 2 ONeparopa, TO TaHHOE
3HAYEHUE JIOTHYHO YCTAaHOBUTH B 2.

Minimum duration of successful call / MuHumMaJbHAsl IVIMTEJIBbHOCTH 3BOHKA
MunuManbHas TTUTEIBHOCTL Pa3roBOpa MPH KOTOPOW 3BOHOK CUUTACTCS
cocrosiBIUMcs. Hanpumep 3TOT napaMeTp MOKHO MCTIONIb30BaTh IS
YBEPEHHOCTH, YTO cOOOIIeHNE ObLIO JOCTYIIaHO IO KOHIIA.

Cnrcok aOOHEHTOB COCTOUT U3 UMEHHM abOHEHTa U HoMepa TenedoHa. B mporiecce

o0pabotku B kononkax 'Ctaryc' u 'Bpems o6pabotku' Oyner orodpaxeH craryc oopaboTKu

U BpeMs U3MeHeHHUs cTaTyca. 'TlonbITka' — CKOJIBKO MOMBITOK 3BOHKA YK€ COBEPILIECHO.
Cratyc MOXET OBbITh:

* success

* failed

*  busy

* ring timeout
* hang up

* congestion
* in process

* expired

* not listened

Bwmecte co cratycoM ‘success’ MOXKET Tak:Ke 0TOOpaXKaThCsl Pe3yJIbTaT MIPOBEPKU
orBeTHBIIEr0 aboHeHTa 'human' — 4esnoBek, 'machine' — mamuHa. DKcriepeMeHTaIbHAS
BO3MOXHOCTb.



B xononke HOMep TenegoHa MOKET ObITh HECKOJIBKO HOMEPOB Pa3Ie/ICHHbBIX
3aIThIMU, B 3TOM CiIy4yae cuctema OyJIeT MbITaThCsl OCIe10BaTENbHO JO3BOHUTHCS 110
11000My HOMEpY B MOpsJKE NepeuncieHns. MakcuManbHOe KOJIMYECTBO HOMEPOB 3a/1aeTcs
agMuHucTpaTopoM. I1o ymonuanuro 3.

Taxke BO3MOXKHO 3a/1aTh HECKOJIBKO ( Pa3/elEHHBIX ; ) MOJIb30BATENbCKUX
IIEPEMEHHBIX KOTOPBIE MOTYT HCIIOJIb30BATHCSl COBMECTHO C MepeiTH K . Hanpumep
nporoBopuTh nepcoHabHbIi 6ananc B RoboTEXT wnu ucnonb3oBaTh 1aHHYIO
nepemeHHyto B GotolF.

[Tpu HaIMYMK COOTBETCTBYIOLIMX MPAB [yl IPyNIbl ( aTpudyT
ADVANCED CALLBLAST ) MOXHO HCIOJIb30BaTh HACTPOUKY 'mepeiT K' 1Jis Jyist
nepexoja k cieayromemMy nyHkty [VR. Ecnu nansbli ¢uiar oTcyTCTBYET TO cUCTEMA
IPOUTPBIBAET 3arpy>KEHHOE COOOILIEHNE U BeIaeT TPYOKYy.

Jlyist paGoThl aBTOMH(OPMATOPA MOXKHO CO3/IaTh PACICaHUE B KOTOPOM IOPOOHO
3aJ1aTh HAIIPUMeEp JICHb HEJIEN U BpeMsl KOr/ia y100HO 3BOHUTh. Hanmpumep B moHEIEIbHUK
3BOHUTH ¢ 10:00 1o 20:00 HO 17151 OHEeAeIbHUKA | STHBAapA clleNaTh UCKIIIOYEHUE U 3BOHUTD
¢ 15:00 :). ®opmar pacnucaHle HICHTUYCH PACITUCAHUIO JJII BHYTPECHHETO HOMEpa ¢ TUIIOM
*Schedule/Pacnucanne’

Ecnu 61 06no6UMU KaKue 1ubo danHble 8 npoyecce pabomvl a8mMo-uH@opmamopa u
uUHGoOpMamop yaice cOenan 360HOK Ha USMEHEHHbII 8aMU HOMep meaie@orHa, mo cucmemd
0y0em nosmopHo obpabamuvléams UsMeHeHHble OaHHDbIE....

Dopmam dannvix Ikcnopmupyemulx 8 Excel — csv ¢paiin ¢ pazoenumenem '’
(3anamas). Ilpumep:

"NAME","PHONE_NUMBER","USER_VARS","CALL_STATUS","ATTEMPT","PROCESS_DATE"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub","success ( human )",1,"24/07/2010 15:02:13"

B cucmeme npedycmompen umnopm oannvix uz CSV ¢gpaiina. @opmam atina:

"NAME","PHONE_NUMBER","USER_VARS"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub"

3aroJIOBOK He 00si3aTeJIeH.

/!l Byobme enumamenvhol npu umnopme oanuwvix uz CSV ¢gpaiina oannwvie
JOIIHCBIBAIOTA k yorce cywecmsyrowemy cnucky !!!


mailto:iokunev@10.1.111.7

[Tpumep pacmIMpeHHOM CTaTHCTUKH aBTOMH(OpMATOpa:

Bce 3E0HKM | yCnewHble und et ( 20110924 )

M failed

Bce 3a0HKH / NOMLITKa 380HKa ( 2011-09-24 )

Yaa4HbIe 3BOHKH [ NONLITKA 380HKa ( 201109-24 )

[ R
m2

M success

Bce 3B0HKM | yAauHbIe UMK HeT

1 failed

2 sucoess

Bce 380HKM | NONLITKA 3BOKA

11
22

b 33

YcnewHbie 3B0HKA [ NONBLITKA 3BOHKA

11
22

Cratyc

Homep nonkmu

Homep nonwma

Konuuecteo

215
38

Konuuectao
104
76
73

Konuuecteo



Bulletin board system / 9nekTpoHHas focKa 06 bABNEHUN

Ilo3z6onsem ocmasums 2010c08ble COOOWEHUsL 0I5l NYOAUYHO20 NPOCTYUUBAHUS.
Mooicem ucnonvzoeamucs 015l opeaHu3ayuy 00COK 00vsGNeHUl, 3anUcu N0OKacmos (
APpU UCNONIL30BAHUS NAPOJA OJIA 3aNUCU ) U MO...

JlononHUTENbHBIE aTPUOYTHI:

Max message duaration: [-1 | { in sec, -1 - for unlimit )
Min message duaration: |-'_ | [ in sec, -1 - for unlimit )
Secret key ( for rec ) [123 |
Post interval [ sec ): [2502000 | | unlimit | ~

core options change

-l |[ Create new Clone User prefs

Max message duaration / MakcumaJjibHasl JVINHA COOOIIIEHUS.
MaxkcumanbHas JJIMHA OJTHOTO TOJI0COBOTO COOOIIEHUSI.
Min message duaration / MuHuMaabHasi JJMHA COOOIEHMSI

MunumanbHas AJMHA 3aMUCBIBAEMOTO COO0IIEeHus ( B CEKYHIax ).
Ecnu cooOrmieHre MeHbIIe YKa3aHHOH JITTUHBI, TO OHO HE COXPaHSIETC.

Secret key / CekpeTHbIH K104

CexpeTHbIN KJTH0Y AJ1 3anucu coobienuii. Ecinu He onpeneneH, To
3aMMChIBaTh COOOIIEHUS MOTYT BCE.

Post interval / UnTepBas coo0mennii
WNuTepBan B TEYEHUH KOTOPOTO HEJIb35 3aIKMCaTh MOBTOPHO COOOIIEHHUE C

OAHOT'O U TOI'O XK€ HOMCpA 3BOHAIICTO. B CCKYHax. Mo:KeT UCoab30BaThCS
KaK HCKOTOpasd 3aluTa OT CIiaMa.



User Variable / llonb3oBaTenbckasa nepemMmeHHas

Yemanosxa nepeMeHHoﬁ Komopa: 6 oanvbHelwem Modxcem Oblms UCNONb308AHA OIS
YCJI06H0O20 nepexoda. Taxkoice mosicem ObIMb UCNONIL306AHA OJIS opearuzayuu
MHO2OYPOBHEZLO 66004 OAHHBIX NONbL30BAMENEM.

JIOTIOJHUTEIIbHbIE aTPUOYTHI:

Variable name: |YES_NO |

Input pattern: Boolean w

Max digits: -1 | (-1 for unlimit )
core options change

-| |[ Create new Clone User prefs

Input pattern / IIa6/10HbI

HpI/IMCHI/ITB OIWH U3 NPEAYyCTAaHOBJICHHBIX 11abJIOHOB JJIs1 BBOJAA, TAKHUX KaK:

Bpems: 22:53 =>22%*53

e JHara: 21/11/1978 =>21*11*1978

e Jlara/Bpemsi: 21/11/1978 22:43 =>21*11*1978*22*43
* Homep Tenedgona: 17124321702 => 17124321702

* Jlornueckoe JA (1) nam HET (0)

e Jlenbru 123%45 =>123.45

* Homep mIacTHKOBOM KApPTHI:
* Mastercard
* Visa
* enRoute
* Discover
*  Diners Club
*  Amex
« JCB



Max digits / MakcumaibHOe KOJIMYeCTBO HH(pP
MaKCHUMAaJIbHO KOJINYECTBO CHMBOJIOB KOTOPBIE MOKET BBECTU
M0JIb30BATENb, MPU -1 — BBOJ IPEKpAILAETCS TOCTIE HaXKaThs #
Variable name / Ums nepemeHHoi1
Nmst ceccnoHHOM MEpeMEHHOM B KOTOPYIO OyA€T COXpaHEH MOTyYCHHBIH

pe3yJIbTaT. Ecan He IUTaHUPYCTC UCITOJIB30BATH TOBTOPHO BBCACHHLIC JJTAHHBIC
TO MOXHO HC OIIPCACIIATD.



WEB Variables / WEB nepemeHHble

Ycemanosxka nepemennvix komopule 6 oanvHetiuem mo2ym Oblmsb UCHONb308AHBL OIS
yenoeHo2o nepexooa. Tax sce modcem Ovbimb UCNONL308AH 051 nepedadu web-
3anpocos yoanennou cucmeme ( noxoogsce na mun "WEB-3anpoc )

JIOTIOJIHUTENIbHBIE aTPUOYTHI:

URL: | http://my:pswd@127.0.0.1/aiftest.txt?ci
Goto if request fail: e v
Read user params: :
Record voice message:
Max message duaration: -1 | (in sec, -1 - for unlimit )
core options ~ change
-| |[ Create new Clone User prefs View messages
XVB - VirtualPBX v.2, build: 1_5200_dev ( Thu Jul 21
URL

URL mis 3ampoca. s moamepsxkku basic aBropusaruu URL
J0JDKEH UMeTh BUJ http://user:password@home.page.com

Goto if request fail / IlepeiiTu K
MIEPENTH K TaHHOMY HOMEDY B citydae He ycremHoro WEB-3anpoca.
Read user params / 3anpocuTs napamMmerpbl

NP YCTaHOBKE JAHHOTO (bylara cucreMa 3arpoCHT 3BOHSILIETO
MOJIb30BATEsl BBECTH JOTOIHUTENIbHBIE ITapaMeTPbl KOTOPBIE 3aTEM
MOTYT OBITh UCTIONB30BaHkI pu 3anpoce k WEB cepsepy. Hanpumep
€CJIM oJab30BaTelb BBeaeT '12*34*56#', 1o B url

MOXHO MCH0JIb30BaTh KOHTeWHEphl Buja % VAR:DTMF INPUT0%...
%VAR:DTMF INPUTn%

Max message duaration / MakcumaJjibHasi JJIMHA COOOIICHUSA
MakcumanbHas JUIMHA 3aIChIBAEMOTO COOOIIeHUS ( B CEKYHAAX ).

He MoxeT ObITh 00JbIIIE CHCTEMHOM HACTPOWKH JIJI TAHHOTO
MOJIH30BATEIsA / TPYIIIHIL.


mailto:password@http

Record voice mesage / 3anucarb rojiocoBoe cood1eHue
3anucarh rojIocOBOE COOOIIEHUE MOJIb30BATENS U TIEpeaTh €ro 1Mo

CCBIIKE. 3amrcanHoe coobIeHre nepenaercs B gopmare wav, B
nepemeHHon: % VAR:FILE DATA % metonom POST.

[Tpumep 3ampoca:

http:/my:pswd@127.0.0.1/ai/test.txt?cid=%VAR:CID%&file=%VAR:FILE DATA%

J171st KOpPEKTHOM YCTaHOBKH MEPEMEHHBIX OTBET cepBepa J0KEH ObITh B (hopmare:

ITepemennas | =3nsueHue |
[lepemennas2=3anaueHe?2

"M Cucmema mosxcem oopadomams omeemut cepgepa 00 4KB. !!!


http://my:pswd@127.0.0.1/ai/test.txt?cid=%25VAR:CID%25&file=%25VAR:FILE_DATA%25

Goto If / MepenTtn ecnu

Ilepexoo enympu IVR 6 3agucumocmu om yCmaHo81eHHbIX NEPEMEHHDIX.

st paGoThl HEOOXOAMMO YCTAHOBUTb:

Goto If data:

Priority Function Variable Condition Value Extension Number Actions

6 value ~ cio regexp v Flokunev.* 1 Q i_j

5 value ~ YES_NO = - 4 2| N (= NI =
5 strien = ap > - 2 3 [* ]
E | value v | | E— | | | | add
_] Clone User prefs View messages Stats Delete extension Extensions list
o e
Priority / Ilpuopurer

IIpuopumem ycnosus ( om 6o1vwe2o Kk MeHbUEMY )
Function / ®ynkuust

OyHKIMS 715 TTOTyYeHHsI TEKYIIET0 3HAYeHUS IIePeMEHHON
* strlen — nnuHA IEpeMeHHON
* value — 3HaueHHNe MEPeMEHHOM

Variable / Ilepemennas
Wmst oOpabaTpiBaeMoii IepeMeHHON
Condition / Ycaosue

[IpoBepsiemoe ycioBue

¢ < - MCHBIIIC

e > - Oouble

s >= - OOJIbIIIE WJIH PaBHO

¢ <= - MCHBIIIC MJIU PABHO

s == - paBHO

e I= - HE PAaBHO

* contain - COAEPKUT MOJACTPOKY

* regexp - perynsipHoe BelpaxeHue ( cM ¢popmar

"PerynspHbIX BbIpaKeHUN )



Value / 3nauenne
JTAJIOHHOE 3HAYEHUE, C KOTOPHIM CPaBHUBAECTCS 3HAUECHHE
IIEPEMEHHOM.

Extension number / BHyTpeHHuii Homep.

BHyTpeHHUI1 HOMEpP HA KOTOPBIN CIEIYET NEPEUTH TTPU
MOJIOKUTEIBHOM PE3YJIbTATE MPOBEPKHU.

,ZZJZ}Z opearuzayuu cxemvl NPOBEPKU.

if
elsif
else

8 Kauecmee else MOJNCHO UCNOIb308AMb NOJIE OCHOBHBIX OI’ZL;MZZ ‘nepeﬁmu K



Stored variable / XpaHnmasa nepemeHHas

Yemanoeka nepemennoii komopas xpanumces 6 b/[ na cepsepe. /lannas nepemennas
8 OanbHeliuem Moxcem Oblms UCNOIBL308AHA 011 YCI08HO20 nepexoda. Om
'ITonv306amenbckoii nepemenHon’ omauyaemcs mem, Ymo 3HavyeHue CoOXpanaemcs
He Ha 0OHY cecculo, mo eChb MoXcem Oblmb UCHONb308AHA AOMUHUCIPAMOPOM OJI5
nepextouenus niana Habopa yepes meied)onHulli annapam, a ve yepe3 WEB

unmepdeiic.

Nwms nepemennont onpeaensiercs kak DB-EXTENSION NUMBER. Hanpumep ecnu
BBl UMEeTe BHYTPEHHHUI HOMED '9%4', TO MOCTyN K MepEMEHHON MOXKET OBITh OCYIIIECTBICH

o umeau DB-9%4,

Pexomennyercs ucnonb3oBats 3ammry [IMH-kogom mpu pabote ¢ TakuM THIIOM
BHYTPEHHEIr0 HOMEpa.



Alarm Clock ( Wake-Up ) / ByannbHuk

ObpamHulil 360HOK 8 YCMAHOBIEHHOE 8PEMSL C NPEOBAPUMETbHO 3ANUCAHHBIM 20JI0COBbIM
coooweHueM.

JlomoTHUTENbHBIE aTPUOYTHI:

CallBack number: |2501,3501 | { null == callerid )

Remove message after dial: [

Ring timeout (sec): |30 |(10-120)
RetryDial interval (sec): [30  |(30-180)
Call atternpts: 2 |

core options change

-| |[ Create new Clone User prefs

CallBack number / Callback nomep

HOMEDP Ha KOTOPBIH CIeayeT Nepe3BaHUBaTh, €CJIM HOMEP HE
OIIPENIEICH TO CUCTEMA NIEPE3BAHUBACT HA HOMEP C KOTOPOTO

MIpUILIETT 3BOHOK.
Remove message after dial / Ounmarb HONOMHHAHUS 1OCJ€ 3BOHKA

[Tocne ycnemHoro 3B0HKa a0OHEHTY CHUCTEMa YAAIMT 3alHCaHHOE B
KauecTBe OyAMJIbHUKA COOOIICHHE.

Ring timeout / Bpems BbI130Ba

BpeMsi BbI30Ba aOOHEHTa

Call attempts / [lonbITOK BbI30OBA

KOJIMYECTBO TMOIBITOK TOBTOPHOTO BHI30BA a0OHEHTA, €CIU 110 KaKUM JIN00
npuYuHaM aOOHEHT HE JOCTYIIEH.

Retry Dial interval / UnTepBaJ Mexkay NOBTOPHBIMM BbI30BAMHU

HUHTCpBAI MCKAY IMOBTOPHBIMH BbI3OBAMHA



[TpuntMn paboTHI:

[Tocne BbIOOpa JaHHOTO BHYTPEHHETO HOMEP cUcTeMa 3anpocut Bac
3aImcaTh roJI0COBOE COOOIEHUE U 3a1aTh BpeMsi. DopMaT BpeMEHHU:

— XX*YY —uepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MunyT

— yyyy*mm*dd*HH*MM — tounas nara.

— mm*dd*HH*MM — Tounas nara, TeKyIuii roi.

[Tocie 3amucu roI0COBOTO COOOIICHHS U YCTAHOBKH JAThl OyIUIBHUK
BKJIFOYaercs. /[ OTMEHBI 3BOHKA HEOOXOMMO YJIaTUTh TOJIOCOBOE
coobmienue Oynunbauka ( uepe3 WEB-untepdeiic unm uepes tenedon,
(cM. TostocoBas mo4Ta) )



Google Calendar Schedule / Google Calendar pacnucaHue

Pacnucanue ocnosannoe na dannvix uz Google Calendar. To ecms npoucxooum nposepka
MeKyuux 0ell 8 KaieHOape u OCyweCmeisemcs nepexo0 Ha pasHvle GHYMPEeHHUl HoMepa
014 cmamyca 3auam / e 3aHAm.

JlononHUTENbHBIE aTPUOYTHI:

Google user: [ it @gmail.com |
Google password: EITTIIIIT |
Calendar name: busines| | { null == all calendars )
o to if not busy: 3 - Follow Me test -
o to if busy: 2 - Recarding o] I
core options change

-| |[ Create new Clone User prefs

Google user / Google nosib3oBarteJib.

Jlorun s google calendar.

Google pswd / I1apoab noJsb3oBaresisa goolge.

[Tapons nns google calendar.

Calendar name / Kanengaps.

Wcnonb3oBath NaHHbIN KaneHaapb. Eciau He onpeneneHo To 0yayT
HCIIOJIb30BATHCS BCE JOCTYIIHBIEC KAJICHIAPH.

Goto if not busy / IlepeiiTu eciin He 3aHAT

[TepeiiTn Ha JaHHBIM BHYTPEHHU HOMED €CJIU B KaJ€HJape HET 3aJJaHuil Ha
TEKyIlIee BpeMs.

Goto if busy / [lepeiiTu ecjan 3aHAT

[lepeiiTu Ha TaHHBIA BHYTPEHHUI HOMED €CJIM B KaJeHIape eCTh 3a/1aHus Ha
TEKyIllee BpeMsl.

" Ecnau ne 603M02icHO nonyuums OanHble U3 KaieHoaps cucmema nepeoem Ha
Homep onpedenennulll kak 'Next extension' !!!



RoboTEXT / RoboTEKCT

IIpousnocum eeedenHulii mexcm 6 onpeoeieHHom gopmame. Modsxcem ucnonrb306amvcs
Hanpumep coeémecmuo c callblast ons npousHowenus 3a001xceHHOCMU U M.O. ..

JdonoHuTeIbHbIE ATPUOYTHI:

Text type: maoney (rub,usd.eur) ~ |

Text string: |% VAR:DB-399*4 % rub | b

all options | change
.

Text string / TekcToBbIE TaHHBbIE.

TekcroBas CTpOKa N\WJIU IIepeMCeHHad ¢ JaHHbBIMU

Text type / Tun nanHbIX.
OpauH U3 npegonpeesieHHbIX GopMaToB ISl TEKCTA.

Characters / CUMBOJIbI — IIPOU3HOCUT TOCUMBOJILHO BBEJICHHbBIC JaHHBIC

MoAACPKHUBAIOTCA TOJIBKO HI/I(i)pLI " JIJIATHHCKHEC CHUMBOJIBI

Number / Uucso — 11e510€ nojoKUTeIbHOE WIM OTPULIATEILHOE YHUCIIO

Percent / [IpoueHT - 11€710€ WM OTPHUIIATEIHLHOE YHCIIO B JUANIA30HE OT
-9999.99 1o 9999.99

Time / Bpemsa — Bpemst B popmarte 21:11:45, 10:15, 5:45 pm
Date [1/2] / daTa [1/2] - nata B popmare:
2010/12/23, 01/12/2010, 30/07, 02/2010.

Pazmuuus B Datel\Date2 — B maziexe.

Duration / IIpogokuTebHOCTH — BPEMEHHAS IIPOJIOJKUTEIBHOCTD

Mo/IepKUBaeMblie (POPMATHI S, S:M, S:M:h — CEKyHIbI\MUHYThI\YUaChl



Money / leHbru - 'cCyMMa MPOIMKCHIO , MOJIOKUTENbHAS WM OTPHUIIATEIbHAS
cymma. Jlig onpeiesnieHus TUIa BajltOThl UCIIOJIb3YHUTE:

rub — pyonu
eur — eBpo

usd — nmosapsl

Degree / I'pagycsl - rpagycel B Auamnas3oHne ot -9999,99 no 9999,99. /Ins
OTIpeJIeNIeHUs TPaTyCOB UCTIONIb3yHUTE:
C — nenscuit
K — kenbBUH
F — dapenreiit

C,K,F — nHe o0s3arenpHbIe mapamMeTphl

Phone / Tenedonnblii HoMep — TesnepOHHBIM HOMEP, HATTPUMED:
7-951-915-11-90, 53414

Datetime| 1/2 | / laTa u Bpems | 1/2 | — nara u Bpems B hopmare:

'Date[1/2] Time', To ecTh (popMaThl 1aThl U BPEMEHHU Yepe3
npo6en ( 6e3 KaBbIYEeK )



MP3 Streaming / MP3 BewaHue

LIno3 ona mp3-online mpanciayuu  meie@om.

JlonoJIHUTeIbHBbIe ATPUOYTHI:

URL: hittp://libertyradionetwork.com:8100 |
core options | change |
_| |I Create new Clone User prefs
URL

URL mp3 notoka



Call Parking / lapkoBka BbI30OBOB

Ilapkoeka 66130608, u nociedywUll NOOOOP UX OPYeUM ONEPANOPOM.

JlonoTHUTeIbHBbIE ATPUOYTHI:

W Extension# 27 logout
User prefs View messages Stats Delete extension Exiensions list
Type: | call parking ~| System files:
Number: [27 | ' I ]
= | O630p... |Name ~|| upload |
Next Extension: | back - GoTo previous ext
Pin code: |99 | # | | | 0630p... || restore schema | _i',
Name: |test parking |
Enter parking slot Parked calls:
Greeting:
Repeat greeting: 0 (0 -don't repeat )
) ) . iokunev-mbl@192.168.253.1 18 00:00:04
Recipient notification: [ |
Wait Extension: [m]
Hide extension: &
Protected with pin code: B
Direct access:
Global extension: &)
; R
CID filters: ( =1/ #) | Mo CID fiiters ] ‘
CID action: | Say Extensions not found | b
Prompt language: [Default ~|
Volume control RX/TX: [0 1o
Music on hold: [ Dont worry, be Happy ~
Max Hold Time (sec): (600
SEe——————
Goto if UNParking: | & - Test WebRequest ~ | |
core options | change |
- Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4056_dev ( Mon Sep 27 13:49:17 2010 GMT )

Goto if UNparking / Ecan He nono0paJnu, nepeiiTu K

BuyTpeHHMiT HOMEp Ha KOTOPBIi OyAeT OCYIIECTBIICH MePEeXo/] eClin
BBI30B HE MO100pay ¢ TapKOBKU

Music on Hold / My3bika oxkniaHus

My3bIka 0XKUTaHUS
Max Hold Time / MakcumaJibHOe BpeMsl 0:KUIAHUS

MakcumanbHOE BpeMsl 0KUJaHHS Ha MMapKOBKe. B cekyHmax.
Ilapxosxa pabomaem 0115 UCX00AWUX 360HKO8 U ouepedeli no Hadxcamuu *8. Ilocne
Hadcamus *8 cucmema nonpocum 86ecmu 6HYmMpeHHULl Homep NapKoeKu (eciu oH
He Onpeoesiet ), u CKadxcem HoMep 360HKA HA napkoske. Ymobwvl 3a6pamb 360HOK ¢

NAaApKOBKU HYIHCHO NO360HUNIb HA 6Hymp€HHuﬁ HOMEDP nNapKosKu u esecmu
I’lOle'-leHHbllz HOMED 360HKA.



Google Calendar - Events / Google Calendar — Meponpusatusa

Cnucox meponpusamutl ocHosanHwlll Ha 0annwix uz Google Calendar. Cucmema
3auumovleéaem HAUMeHo8aHue meponpusmus u eo oamy. To ecmv n0360HUE NO HOMeEPY
mene@oHa MONHCHO NPOCTYULAND CRUCOK 3ANIAHUPOBAHHBIX Oell, HOOMEePOUMb ULl
OMKA3aMbCsL OM YUACMUSL 8 MEPONPUSIMULL

JlomoTHUTETbHBIE aTPUOYTHI:

Google user: |vpbx613@gmail.cnm |

Google password: |H”"m. |

Calendar name: | | { null == all calendars )
Allow to confirm events:

Offset Days:: |:| ( O -today, 1 - tomormow, ..., etc )

How many days:
Maximum events: 30

Announcement of the event started: | date and time
Filters:
Author: | |
Category: | |
Substr: | |
core options | change |

T —

VirtualPBX build: 1_4787_dev

Google user / Google mosib30BarteJib.

Jlorun nns google calendar.

Google pswd / I1apoab noJsb3oBaresis goolge.

[Mapons ans google calendar.

Calendar name / Kanenaaps.

Wcnonws3oBath nanHbli KaneHaapb. Eciau He onpeneneHo To OyayT
HCII0Ib30BATHCS BCE JOCTYIHbBIEC KAJICHIAPH.



Offset days / CkoJIbKO qHell NPONMCTUTD.

Cxounbko aHeH npormyctuTh. 0 - HayaTh ¢ cerojiHs, 1 - Ha4aTh ¢
3aBTpa, U TI...

How many days / 3a ¢ckoJIbKO THEI.

KonmdecTBo JHElH 32 Ha KOTOPHIE HYXKHO MOJYYUTh CITHCOK
Meponpustuii. Ot 1 no 365.

Maximum events / Koaiu4yecTBo MeponpusiTuii

KomnuecTo 3anpammBaembix meponpusituii 1 .. 1000.

Announcement of the event started / AHOHC Ha4ya1a MepoONIPUATHS.
dopmaTt AaThl B KOTOPOM MPOU3HOCUTH BPEMsI MEPOTIPUSITHU:
date and time / naTa u BpeMsi — IMOJIHAs JaTa U BpeMs
time — TOJBKO BpeMsi
date - dd/mm/yy / nata - nn/mMm/IT — MoJHas qaTa

date - dd/mm / naTta - /MM — JI€Hb U MECSIIL.

Ecnu nyist coObITHS HET BpeMeHH Havana ( BeCh JAeHb ), M opMaT AaThl
ycTaHoBjeH B 'date and time' unu 'time' cuctremMa aBTOMaTHYECKA CMEHUT
ero Ha 'date — dd/mm/yy' ( 1yt JTaHHOTO COOBITHS )

Filters / ®uabTpbI
Hckatp B KaJIeHIape TOJIBKO COOBITHUS TTOAIAIONINE IO 3TH (DUITBTPHI.

Astop, Kareropus, KitoueBoe cii0BoO — BO BCEX 3THX MOJISIX MOKHO
UCIIOJIB30BaTh NepemMeHHsle. Hanpumep,

ycranoBuB SubStr B '[% VAR:CID %]' MoxHO cka3aTh cCUCTEME BBIOPAThH
MEpOMNPUATHS B KOTOPBIX (DUTYPUPYET HOMEDP 3BOHSAIIIETO.

Allow to confirm events / Pazpemiutb noaTBepKaaTh MepONPHUSTHS.

Pazpemmts nonap3oBaTento BO BpeMs MPOCITYIIMBAHNS BOCIIOJIB30BATHCS
KHONKaMU: 1 - MOATBEpANTH MEPONIPUATHE, 3 - UTOOBI OTKA3aThCs OT
MEpOIPUATHSL.



[Ipy npocnymMBaHUU CIIUCKA MEPOIPUITUI MOKHO HUCIIOIB30BATh CIIEYIOIINE
TenedOHHbIE KJIABUIIIN:

4 — nepelTH K NpeIbIIyIeMy MEPOIIPUATHIO
5 — mpociymark 3aHOBO

6 — MEpPENTH K CIEIYIOIIEMY MEPOITPUATHIO
| — moaTBEpAUTH MEPONIPUATHS

3 — 0TKa3aTbCsl OT MEPOIPUSTHSI.

ITocne Toro kak moab30BaTeIb HO,HTBQPI[I/IT/ OTKAXETCA OT MCPOIIPHUATHA B
KaJICHAapEC, B OMMMCAaHNHU, ITOABATCS CTPOKU BHUA:

vpbx | iokunev@192.168.253.1 | confirm | 6 | 1301905913 | 04/04/11 12:31

rue:
vpbx - cITy’)keOHas MeTKa
17123388300 - HOMEp 3BOHSIIETO
cancel - craryc cancel/confirm
1 - KOJIMYECTBO MOATBEPKACHHUI/OTMEH
1301905913 - unix timestamp MOCIeIHEro MOATBEPKIACHHUS
04/04/11 12:45 - Bpems B (hopmate mosib30BaTeds.

B couerannu ¢ punbrpamu ( HarpuMep 3aAaTh GUIBTP 10 HOMEPY 3BOHSILETO ) 3TY
UH(OPMAIIHIO MOKHO MCIIOJIb30BaTh BHEITHUMU MPUIIOKEHUSAMU JJ1s1 00padOTKH,
HampuMep , O4epeiu Ha IpUeM K CHeIUAIUCTY | TA.

Gor }3['3 calendar Search my calendars | Show search options
« Back to calendar save Discard changes Delete | More Actions v

roTOEMMCAH K paboTe

4372011 11:00pm to 12:00am 4/6/2011 Time zone

I Al day

Event details Find a time

Where

Calendar |y s@gmuiicom 7

Description ', .y | iokunev@192.168.253.1 | confirm | 6 | 1301905913 | 04/04/11 12:31

vpbx | 17123388300 | cancel | 1 | 1301905913 | 04/04/11 12:45



Paging ( Intercom ) / MenpxuHr ( UHTEepkom )

OO0HOoBpeMeHHbIIL 8bI308 00HO20 UNU HECKOIbKUX ADOHEHMO8 ¢ ONYUIMU Osl
BKIIIOUEHUS. ABMOMAMUYECKO20 Omeema. J{anHblll Mun 2010C08020 AUWUKA MONCEM
UCNONBL308AMBCSL HANPUMED OISl OPUCHBIX onoseweHull. /s UChOIb308aHUSL OAHHO20
MUNa 20J10C08020 AUWUKA HEOOXOOUMO UMemb Sip-meeqhoHvl ¢ pyHKyuel
asmoomeema.

JlononHUTENbHBIE aTPUOYTHI:

2510@10.1.5.22
Phones: ‘ E ‘
Timeout (sec): o | (0 - for unlimit )
Alert-Info header: |SVAutoPickup |

Call-Info header: | |
2-way Intercom: (]
1-way Paging: :
Record call: O

core options | change |

_| | Create new Clone User prefs

VirtualPBX build: 1_5058 (

Phones / Cnncok Tesie)oHOB

Crucok BBI3BIBAEMBIX TEIE(POHOB.

Timeout / Bpems 3B0HKa

JliimHa coobmienus ( B cekyHaax ). YcranoBute B O eciii He XOTUTE
OTPaHWYMBATH JTMHY 3BOHKA.

Tuno 3BoHKA
JIBYCTOPOHHSISI CABIIIMMOCTG - JuIst Intercom,

OJIHOCTOPOHHSISI CIBIIIMMOCTH /17151 Paging.



Record call / 3anucs pazrosopa

ATOMaTHYECKH BKIIIOYAThH 3AIMKMCh BCEX PA3TOBOPOB.

Alert-info header / 3arosioBok Alert-info

Tun 3BOHKA, 3aBUCUT OT 000pyAoBaHus, Harpumep: Intercom, SV AutoPickup.
OcTaBbTe MyCTHIM €CIIH HE YBEPEHBI.

Call-info header / 3aroaosox Call-info

Ctpoxka aBTOOTBETA, 3aBUCUT OT THIA 000PYI0BAHUSI, HATIPUMED:
<sip:your.domain.com>;answer-after=0,

Auto-Answer=0,
sip:;answer-after=0.

OcTaBbTe ITYCTBIM C€CJIM HC YBCPCHEI.



3apesepBUpoOBaHHbIe BHYTPEHHUe Homepa.

B cucreme 3apC3CPBUPOBAHDBI CIICAYIOIINEC BHYTPCHHHUC HOMEPA:

[ J
- 11— invalid, mepeiiTi Ha TaHHBIA BHYTPEHHUI HOMEDP B CIydae BBOJIa MTOJIH30BATEIEM

BHYTPEHHET0 HOMepa KOTOPBIA OTCYTCTBYET B cucTeMe. MOXKeT ObITh ONPEAEICHO JUIs
kaxjaoro yposus [IVR. Hanmpumep:

* 1— 00paboTKa HEKOPPEKTHOTO BBOJIa B KOPHEBOM MEHIO

e 2%2% — 00paboTKa HEKOPPEKTHOTO BBOJA B MTOJIMEHIO 2*2

. t — timeout, 00pabOTKa CUTyalluy KOT/Ia OT TIOJIh30BATEINS KIYT BBOAA JOOABOYHOTO

HoMepa ( Juig nepexona Briryob [VR ) a monb3oBatens ero He BBoauT. Eciu npu
ycraHoBneHHOM WaitExtension" oT mosp30Bates He TOKIATUCh BBOJA TO MapaMeTp
'Next extension' He oOpabaTbIBaeTCsl, U yIIpaBiICHUE TIEPEIaeTCs BO BHYTPEHHUH HOMeD 't'
Ha Tekyuiem ypoHe IVR. Eciu Ha Tekymiem yposae I[VR BHyTpeHHuit Homep 't' He
ONpEJIETIEH TO 3BOHOK 3aBEPIIUTCSI.

Homepa 1 t 00JIICHBL ObIMb ONpedeNeHbl 8 HUICHEM Pe2ucmpe.



CtaHgapTHble 4eNCTBUA AN BHYTPEeHHero Homepa

Ipu npocmompe oemanvHou ungopmayuu o 6HympenHem Homepe Bam oocmynHul
cnedyruue 0eliucmeaus:

Extension#0

WirtuslPBi logout
View extension -
Type: Flayback ~ System files:
Humber: 0 User Name; O %)
Mext Extension: repeat - Repeat current ext | ~ 0630p... Name = e
Mame: | Default
Greeting:
Motify email: |iokunev@|-’. Twmececall.com
Wait Extension: i)
Allow greeting rewind: ¥}
all options change t&

|| create new

WirtualPBEX build: 1_2262 ( Sat Oct 3 19:17:44 2009 GMT )

-- () 2009 Igor Okunev --

* Clone / KnonnpoBaTh — ciesiaTh MOJIHYIO KOIUIO TEKYIIET0 BHYTPEHHETO HOMepa.

* View message / [IpocmopTeTh c0001I€eHHA — TIPOCMOTPETH COOOIICHUS ( BXOSIIS
rosocoBas nouta, DTMF, dakcel u cucteMHbl COOOIIEHUS ) ISl JTaHHOTO BHYTPEHHETO
HOMepa.

* Clear extensons / Quuctuth — ynanuth BCE coobmenus st JaHHOTO HOMepa.

* Delete extension / Yaanurb — y1aluTh BHYTPEHHUN HOMED.

* Extensions list / Cnucok HOMepoOB — NEPENUTHU K CITUCKY HOMEPOB.

* Stats/CTaTHCTHKA — IPOCMOTPETh CTATUCTUKY MO JAHHOMY BHYTPEHHEMY HOMEpY.
* Co31ath HOBBIM BHYTPEHHU HOMED.

* 3arpy3uTh IoJIOCOBBIE COOOIIEHUS MOIepKUBaeMble JaHHBIM THIIoM [VR.
( UMsA\IPUBETCTBUE\AaHOHC JJIS1 UCXOMSIINUX 3BOHKOB | T.1. )

* IlepeiiTu K KOHKPETHOMY BHYTPEHHEMY HOMEDY.

* B ciyuae ecin paboTaeTe Kak JIOKaJIbHbII aIMUHUCTPATOP - JOCTYII K HACTPOIKaM
H0JIb30BaTEIS.

e Caenath gami cxembl B xml ¢popmare.

* BoccranoBuTh HacCTpoilku U3 coxpaHeHHOM xml cxeMbl ( MOKHO MCHOJIb30BaTh IS
3arpy3ku ganHbix B CompanyDirectory list, CallBlast u Tx... ).



MpocmoTp coobLEeHUN.

Messages for Extension Number# 2

logout
All messages Clear extension [tunes Rss Extensian detalil
# Type Date Fram Duration SizZe Actians
1 MNew user message 24/05/2009 00:39:10 'lgor Okunev' <iokunev= 00:00:04 2349 K ¥ Q w %
2 MNew user message 23f05/2008 22:03:27 iokunev 00:00:02 1428 K _f Q w %
3 Old user message 17/08/2009 16:31:00 'lgor Okunev' <iokunev@10.15.121= 00:00:04 1683 K ¥ Q |p|a;
From date: | || .. | Todate:| || ... | CallerID: | || search

[Ipu npocmoTpe crucka cooOIEeHUI JOCTYIHBI CIEAYIOLUE 1eHCTBUS:

e V7aamure COOOIIEHMS.

* IIpocmoTpeTs Bce JOCTyIHBIE COOOIIEHNUS ( U1 BCEX BHYTPEHHUX HOMEPOB ).

* IlepeliTi kK MPOCMOTPY MapaMeTPOB BHYTPEHHETO HOMEPA.

e [lomyunts cicok coobmienuii B Buae RSS.

e [lony4uTh CIIMCOK TOJIOCOBBIX COOOIIECHUM ( TTOAKACTHI ).

* IIpocnymats 3BykoBoe coobuienue ( npu Hanuuuu flash )

e Viaanurts cooOlIeHuE

* (Ckayath COOOIIIEHHE HA CBOM KOMIIBIOTEP

Takx>ke BO3MOXKHO 3a71aTh KPUTEPUH TIOUCKA COOOIICHHH TI0:
* BPEMEHHOMY HHTEpBaILy

¢ IIOJB30BATCIIIO OCTABUBIIEMY COO6H.I€HI/IG



NMpocmoTp BCex coobLieHum

[TpocMoTp coobiieHuit s BceX JOCTYMHBIX MMOJIb30BATEII0 BHYTPEHHIUX HOMEPOB.

ViduaiRB All Messages for Extension Number# 0 logout

User prefs Rss Itunes Extensions list

1 New user message 18/03/2011 20:55:11 !

9 lokunev-mbl@192.168.253.1 —_— 14 = Q k3
2 9 New user message 18/03/2011 20:46:57 iokunev-mbi@192.168.293.1 _— 13 i, 0 £
3 9 New user message 18/03/2011 20:33:22 iokunev-mbl@192.168.253.1 — 13 i‘, Qo k3
4 9 New user message 18/03/2011 19:40:02 iokunev-mbl@192.168.253.1 —_— 13 _i', Q 5
5 9 New user message 18/03/2011 19:35:15 lokunev-mbl@192.168.253.1 — 13 .i', Q k3
6 9 New user message 18/03/2011 19:22:50 iokunev-mbl@192.168.253.1 — 13 i, Q £
7 2 New user message 18/03/2011 19:13:23 iokunev-mbl@192.168.253.1 00:00:16 2875 K i‘, Qo 0 £ 73
8 2 New user message 18/03/2011 19:06:37 iokunev-mbl@192.168.253.1 00:00:08 2875 K _i‘, Q ° £
] 2 ‘Old user message 18/03/2011 18:956:02 iokunev-mbl@192.168.293.1 00:01:25 632.34 K :i‘, 0 5
0 2 New user message 18/03/2011 17:59:44 iokunev-mbl@192.168.253.1 00:01:27 659.22K # @ %I‘a}y

T [ — B Cr—

VirtualPBX build: 1_4690_dev ( Sun Mar 20 22:25:05 2011 GMT )

- (c) 2009-2011 Igor Okunev -

Takxke BO3MOXHO 33J1aTh KPUTEPUH TIOMCKA COOOIICHUH TI0:
* BpPEMEHHOMY MHTEpBAIY
*  MOJIb30BATENI0 OCTABUBIIEMY COOOIIEHUE

*  THII COOOIIEHUS



RSS

[Tpu >xeaHuM TOIB30BATENb MOXKET OPOPMHUTH MOAMUCKY Ha IPOCMOTP HOBBIX COOOIIIEHUH B BHJIE
RSS.

VirtualPBX RSS feed Ac:10011 WirtuslPEX

VirtualPBX RSS feed.

1d:140 Message from lokunev-mbl@192.168.253.1
18.03.201119:13

* Extension: 2
* Duration: 00:00:16
* File size: 28.75 K

id:139 Message from lokunev-mbl@192.168.253.1
18.03.2011 19:06

= Extension: 2
= Duration: 00:00:08
* File size: 28.75 K

1d:137 Message from lokunev-mbl@192.168.253.1
18.03.201117:59

= Extension: 2
» Duration: 00:01:27
o File size: 659.22 K

1d:138 Message from lokunev-mbl@192.168.253.1
18.03.2011 18:56

+ Extension: 2
= Duration: 00:01:25
* File size: 632.34 K



ltunes

Tax ke BO3MOXHO 0OPMUTH MOAMKUCKY Ha IPOCMOTP HOBBIX I'OJIOCOBBIX cO00OIIeHHI B Bue [tunes

VirtualPBX Itunes Ac:10011 irtualEE;?
VirtualPBX Itunes

id:140 ge from loku bl@192.168.253.1
18.03.2011 18:13

* Extension: 2
+ Duration: 00:00:16

Menwa dains
J d71e6603e2671b765be5481a80bc17b3.0722.mp3 (MP3 ayano.

id:139 ge from loku bl@192.168.253.1 b
18.03.2011 19:06

+ Extension: 2
+ Duration: 00:00:08

Menwa dains
& 45b96f0acf01352e95160a6d39e05dbe.a722.mp3 (MP3 ayauo, 28.8 KB)

id:137 ge from loku bl@192.168.253.1
18.03.201117:59

+ Extension: 2
¢ Duration: 00:01:27

Megwa dains
J eab08e86f85f5a7e0flab58dd1c9a3e5.0722.mp3 (MP3 ayauo, 659 KE)

id:138
18.03.2011 18:56

ge from loku bl@192.168.253.1

» Extension: 2
» Duration: 00:01:25

Menwa daitns
& adc7cl5e7e7dBc2fedf75d980f9207c0.0722.mp3 (MP3 ayauo, 632 K5}




CtaTucTuka BHyTpPeHHero Homepa.

Extension #2°1*1 stats

ViruslPEX logout
View messages Extension detail
Start Date Caller ID [ Duration Type | Data
<
24/08/09 18:22 2503 00:00:06 Dialout CAUSE=18, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
24/08/09 18:02 2402@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=18, PM=ickunev-mbl@, STATUS=ANSWER
21/08/08 15:52 andynnov@i0.1.111.37 00:08:28 Dialout CAUSE=16, DURATION=437  PM=ickunev-mbl@, STATUS=ANSWER
21/08/09 15:51 andynnov@10.1.111.37 00:00:21 Dialout CAUSE=21, DURATION=0, PN=3501, STATUS=MNOANSWER
21/08/09 15:51 andynnov@i0.1.111.37 00:00:20 Dialout CAUSE=21, DURATION=0, PN=251 0@, STATUS=NOANSWER
21/08/09 15:51 andynnov@10.1.111.37 00:00:06 Dialout CAUSE=21, DURATION=0, PM=ickunev-mbl@, STATUS=BUSY
21/08/08 1512 2385@10.1.111.37 00:00:08 Dialout CAUSE=0, DURATIOM=0, PM=ickunev-mbl@, STATUS=CANCEL
21/08/09 15:10 2399@10.1.111.37 00:00:18 Diglout  CAUSE=16, DURATICN=11, PN=iokunev-mi*@, STATUS=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=3, PN=2510a, ST, S=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=0, DURATIOM=0, PM=iokunev-mbl@, STATUS=NOAMSWER
21/08/09 15:04 2503 00:00:03 Dialout CAUSE=16, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
21/08/08 15:.02 2503 00:00:10 Dialout CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
21/08/09 15:02 2503 00:00:20 Dialout ~ CAUSE=0, DURATION=0, PN=iokunev-mbi@, STATUS=NOAMNSINER
20/08/09 18:38 2303 00:00:08 Dialout CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
20/08/09 18:38 2503 00:00:16 Dialout CAUSE=21, DURATICI P kunev-mbl@, STATUS=BUSY
20/08/09 16:28 TS @10.1.111.37 00:02:23 Dialout CAUSE=16, DURATION=138, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PN=2510@@, STATUS=CANCEL
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PM=iokunev-mbl@, STATUS=BUSY
20/08/09 15:09 TEOSES2222@10.1 111 .37 00:00:27 Dialout CAUSE=16, DURATION=23, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:08 TI2MMINNe7@10.1.111.37 00:00:15 Dialout CAUSE=16, DURATION=12, PM=iokunev-mbl@, STATUS=ANSWER
L 4

From date:

— T E— . CTT

- || Search || Excel |

VirtualPEX build: 1_2262 { Sat Oct 319:17:44 2009 GMT )

-- {c) 2009 Igor Okunev --

HpI/I MMPpOCMOTPEC CTATUCTHUKHU HUCIIOJIb30BaHU BHYTPCHHCTO HOMEpPA MOXKHO:

*  BBIOpaTh UHTEPBAI 32 KOTOPBIH BBl XOTUTE MOIYYUTh CTATUCTHKY

* 3a7aTh (QWIBTP TOTO YTO MOKA3HIBATH

* nosyuuTh JaHHbIe B html/excel ¢popmare.



Makpochbl

Cucrema umMeeT BO3MOXKHOCTb MCIOJIb30BaTh MPOCTHIE MAKPOCHI JUIsl TOACTaHOBKU
npeonpeieieHHbIX TEKCTOBBIX 3HaueHui. Bkiasnka qoctyna K onpenesaeHHo MaKpoCcoB JIOCTyITHA

B OKHC HACTPOCK IMOJIb30BATCIIA.

VirualP8¢ Macros

User Prefs Extensions list

Name Description Data
[cs | [customer service | ‘123’124’125’126
|Supp0rt | |Supp0r‘t level2 | b ‘911
| |

B panpHelimeM uX MOKHO KCIIOJIb30BATHCS IIPU ONPEACIICHUU:
*  CIIMCKA areHTOB O4Yepeaun
*  CIIMCKAa HOMEPOB UCXOJALIEIO 3BOHKA

® TCEKCTOBOM IIPUBETCTBUH

logout

Actions

=20
=50

create |

JJ1st TOro 4T00BI UCTIONB30BaTh MPEAOTPEICICHHOE 3HAYCHHE HEOOXOIUMO B COOTBETCTBYIOIIEM
nosie Harucatb Yo MACRO:name% - rie name ums co3ganHoro Bamu makpoca.

Mext Extension:  |back - GoTo previous ext | v |
MName: | | Agent statistics ( started 18/10/2009 00:42:58 ):
Greeting:
J ‘ ‘ Fhone number All | Answered Duaration
calls calls
Natify email: | | 124 0 0 00:00:00
Wait Extension: O 123 0 0 00:00:00
ngents list ‘2503@1&1.5.22 %MACRO: CS% ‘ 125 0 0 00:00:00
Age : 126 0 0 00:00:00
2503@101522 0 0 00:00:00
00:00:00

all options | change | RN | o 0 0

Duration
AVG
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

RingTime
AVG

0

ocoooo



NMepemeHHbIE

Cucrema Aa€T BO3BMOXXHOCTD IMOJIB30BATCIIIO UCII0JIb30BATh CCCCUOHHBIC IICPEMCHHBIC.
M3na4ganpHO IMEETCS HECKOIBKO IpeaAyCTaHOBJICHHBIX TIEPEMEHHBIX !

*  CID - HOMEp 3BOHSILETO.
e CNAM - uMs 3BOHSAIIETO.

* DID - HOMep Ha KOTOPBIN ITO3BOHWIIN.

C_ID - uapeHTHdUKATOp 3BOHKA B CUCTEME.

C_TYPE - tun 3BoHKa.

C_TIME - Bpems npoiie/iiee ¢ Havyajia 3BOHKA ( CEKYHJIbI ).

[TepemeHHbIE MOTYT YCTaHABIMBATHCS 110 XOAY BBIMOIHEHUS JUall-TUIaHa ( ¢ TOMOIIBIO
'Tlonb3oBaTenbckas nepemennas’ u 'WEB nepemennsie' ).

HCpCMCHHHe MOTI'YT OBITH MCITOJIL30BaHEI B!

*  Quepensx ( mone URL). [lnst ouepeneli ycTaHOBICHBI JOMOTHUTEIbHBIE
IIEPEMEHHBIE. CM. OIIMCAHUE OYepeeH.

*  Web 3ampoce.
*  Web nepeMeHHbIX

*  MapumpyTtusanuy 3BOHKA.

B MEPCUUCICHHBIX ClIydadX K ICPEMCHHBIM MOXXHO 06pamaTLca IMPUMCPHO TaK:

%VAR:CID:1:10% - 10 undp nHaunnas co BTOpOIt
%VAR:CID::5% - lepBbIe 5 TUdD.
%VAR:CID::-4% - HoMep 0e3 nmocieaHux 4 mudp.
%VAR:DID:-4% - nocneanue 4 mudpsl.

%VAR:USER_VAR% - nonp3oBaTenbCcKas nepeMeHHas

%VAR:USER_VAR::3% - nepBsie 3 ciMBOJIa 10JIb30BATEIBCKON
MepEMEHHOMN

Taxoke nepeMeHHble MOTYT ObITh HCIOJIb30BaHBI I 00padoTurka “Goto If
( 'Iepeiitu eciin’) B popmate %oVAR_NAME% - TonbKO M0JIHAs IEPEMEHHAS.



PerynsipHblie BbipaXkeHus

Cuctema noJiepKuBaeT ciaeyomuil popMaT peryyspHbIX BEIpaKEeHHUI:

* 123{1,3} -123,1233,12333

* [\w\d] - m0060ii cumBoa MK tudpa

e [M\d] - Tonbko HE 1H]pa

* [12-49] - uudps! U3 nuana3ona (B 1aHHoOM mpumepe, 1,2,3,4,9)
* .- mo0OH OMH CUMBOJI

* \d+ - oJ1Ha WK HECKOJIBKO LIU(P

* \d? - oiHa WK HU OJHOW LU(PBI

e !-orpumanue ( !712. - Bce kpome 712.)

e .* - moOoe 3HaUeHue

e \* . 3Be3m04YKa

* | - oObeMHEeHNE HECKOJIBKUX BhIpakeHU yepe3 win . Hanpumep:

1231999 | 61[1-3] — 123,999, 611,612,613

* & - o0beMHEeHue HECKOJBKUX BhIpakeHui yepe3 U . Hampumep:
123.* & 1123[12].* - Bce, uTo HaunHaeTcs Ha 123 Ho He Ha 1231 u He Ha 1232.



HacTtpounka ncxogsien cBA3u.

Ipu scenanuu ((u ycmanosnennom gpnace CUSTOM_ROUTE ) nonvzosamens mosicem
HACMPOUmMs CamoCmosmenbHO ULI03bl OISt UCXOOAWel C853U OONOIHUMENbHO C CUCHEMHBIMU
nacmpotikamu ( Dialout asterisk context ). Bxraoxa ynpaenenus wiozamu u Mapupymamu
00CMynHa Ha cMpanuye HACMpPoUKU noavzosameis. IlocredosamenbHocms Oeticmeuii.

[MepenTn B OKHO pefakTupoBaHus Sip LWO30B:

VirtuslPE) SIP Peers fogoiil

UserPrefs | Exiensionslist | Routes | Phones

= 5060 == = o MY-PBX rfc2833 uor - @ &
uoP -| @
uop -| @
uoP -| @
uop -| @
|

fc2833 ~ UDP ~| [ create |

sbc.megafon.ru 5060 multifon.ru A Multiphon inband
sipnet.ru 5060 sipnet.ru 3 e Sipnet fc2833
sip.telphin.com 5068 sip.telphin.com — Telphin fc2833

I | e

192.168.6.3 5060 192.168.6.3 test proxy rfc2833

<

sip.telphin.com | Telphin

Phones Routes Extensions list User Prefg|

O06s3arenbHbIe MapaMeTpbl OTMEUEHBI (*).

e Proxy — anpec muiro3a ( MOKHO BBIOpATh U3 CIIUCKA NPEABAPUTEILHO HACTPOCHHBIX,
aaMuHHCTpaTopoMm, SIP-nipoBaiinepos )

* Port — curnanbHbIi TOPT
e Domain — SIP nomeH ( no ymon4anuto == Proxy )

* User — ums nonb3oBaTens ( MCHOIb3YETCs €CIH MPOKCH 3arpaiinBacT
aBTOPH3AIIHIO )

* Password — naposnb nosbp3oBatens s aBTOPU3ALMH.
* Peer Name — ums nunosa.

*  DTMF mode — pexwum dtmf.

e Proto — tpancnoptHslii npotokosn. UDP/TCP



No6aBuTb onucaHMe MapLUpPyTOB:

User Prefs

Routes logout

Extensions list SIP Peers Phones

+7%VAR:DST:4% MultiFon-MSK Multifon J 0
10 %VAR:DST:3% Sipnet.RU sipnet.RU -| @
| [ [ | |sipnet.RU v| | create |
SIP Peers Extensions list User Prefs

I'ne:

VirtualPBX build: 1_4828 ( Sun Apr 24 09:05:52 2011 GMT )

-- (c) 2009-2011 Igor Okunev --

priority/IpuOpUTET — MPUOPHUTET MapIIpyTa ( OT OOJIBIIETO K MEHBIIIEMY ).
pattern/mabaon — mabja0H HOMepa Ha3HAYEHUS JUId IPUMEHEHUS MapIIpyTa.
out number/npeodpazoBaHue - OTKOPPEKTHPOBAHHBINA HOMED.

permissions/I0CTyI — PEryJIsipHOE BBIPAKEHHUE OTIPEENIAIONIee ¢ KaKOTo
BHYTPEHHETr0 HoMepa ( WM JIOKAIBbHOr0 Tesne(OHa MOKHO HUCIOJIb30BaTh TaHHBIN

MapIpyT )
route name/uMs MapIIpyTa — UMs MapIpyTa.

peer/ [TI03 — I3 Kyla OTHPABJIATH 3BOHOK.

PeryJsisipHbie BbIpaKeHHs B IIA0/I0HAX:

CMOTpUTE paznen 'Pezynapuule gvipadicenus’

'TocTyn' ¢ IOMOIIBIO TaHHOTO MApaMETPa MOKHO OIPAaHUYUTD UCIIOJIb30BaHUE JAHHOTO IIpaBUiIa
MapuIpyTHU3alluH, HallpUMED:

IIyCTOE 3HAU€HHE — HCIOJIb30BAHNE Pa3peIIeHO BO BCEX BHYTPEHHUX HOMEPA U CO
BceX Tene(OHOB.

'4\* *' - pa3pemuTh UCIOIb30BaTh JaHHBIM MappyT u3: 4*1, 4*2, 4*1*1, u 1. 1.
'phone:1.*' - mys Bcex TOKambHBIX TeIe(OHOB HAUMHAOIIMXCS Ha 1.
'l.*test' — nmroOBIe BHYTpEHHHE HOMEpPA HE 3aKaHYMBAIOIIHUECS Ha test

'CID=123, 4' - nns nons3oBatens ¢ CallerID 123 koTopblit MO3BOHMI HA
BHYTPEHHHI HOMeEp 4.

'ROUTE123 ALLOW=1" - st moyib30BaTENC KOTOPHIM YCTAHOBUJIU TIEPEMEHHYTO
ROUTEI123 ALLOW B 1.



'IIpeoOpa3zoBanue’ CIyXUT JJIsI HOPMAIU3ALUK UCXOIAIIET0 HOoMepa. BO3MOXKHO HCIONIB30BaTh
caenytomue kourernepsl % VAR:CID% - Homep 3Bonsmiero, % VAR:DST% - nHomep no
KOTOPOMY 3BOHST, & TAK)KE ONPEIeTICHHBIC TI0J30BaTeNIeM IepeMeHHbIe. V3 JaHHBIX KOHTEHHEPOB
MOJKHO H3BJI€Ub HEOOXOJUMYIO MOACTPOKY, HAIIPUMED:

%VAR:CID:1:10% - 10 undp naunnas co BTOpOit
%VAR:CID::5% - lepBbIe 5 TUdD.
%VAR:CID::-4% - HoMep Oe3 nocnenuux 4 udp.
%VAR:DST:-4% - nocaeanue 4 udpsol.

Hampumep npu npu onucanue UCXoA11ero Homepa kak sipnet89519152208 u ycraHoBke
3HayeHus 'mpeoOpazoBanue' B %oVAR:DST:6%, na unmto3 yitner Homep 89519152208. [Ipu
ucnoabp30BaHuu cuHTakcuca Buja '% VAR:DST:7:3%' ( 1Ba uncna yepe3 ABOETOUNE ) UCXOIAIIMM
HoMep Oyzaer BeIMIAAETh Kak 951. [Ipumep ucnonb3oBanus cyPphukcoB\IpePpuKCcoB.
'0117%VAR:DST:7:-2%109' ucxonusriit Homep npeodpazyercs B 01179519152209.



BxoasiLias cBs3b.

Tlonvzoeamenv modxcem (eciu aOMUHUCMPAmMop 0l COOmeemcmsyrouue npasa o.is
2PYNNbL ) HACMPOUMb 8X00AWYIO CE53b 3aPE2UCMPUPOBABULUCD ) C80€20 NPOosalioepd.

VirusP Bt SIP ol -
Mpothuns nonsk3osatens Cnucok HomMepos MapuwpyTsl TenedoHs!
10.15.22 5060 10.1.5.22 2510-phone 2833 -|  UDP - Het - | o Q
13 22 5060 12 o7 nmon-phe g OW-PBX rfc2833 v| WwDP x| na 7| 12 Q
sipnet.ru 5060 sipnet.ru i == . Sipnet fc2833 +| UDP -] na - [ Q
skype.sipnet.ru 5060 sipnet.ru E e Sipnet-Skype rfc2833 - | UDP -] HeT - | 0 Q
[ = [ N ) ) [ | [rc2833 | [UDP v [Her ~| [ [ nobasums |
TenegoHs! MaplpyTsl CrMcoK HOMEpoB Mpoghuns nons3osarens

XVB - VirtualPBX v.2, build: 1_5610_dev ( Wed Nov 23 12:12:08 2011 GMT )

- (c) 2009-2011 Igor Okunev -

Jlnst mpuema BXOIAIINX 3BOHKOB OT MpoBaiifiepa ycranoBute mosie '[lIpuHuMaTs 3BOHKH' B
nosioskeHue 'Ja' v mponumuTe BHyTPEHHUI HOMEP Ha KOTOPBINA OYIyT MOCTYyNaTh 3BOHKH B MOJIE
'Ha BH. Homep'. Peructparus y nmpoBaiiiepa MOKET 3aHITh HEKOTOPOE BPEMSI.

11! He 3a6y0bme 014 8610paHHO20 6HYMPEHHe20 Homepa yemarnosums ¢raz 'Tlpamou oocmyn' !!!
) P ymp pay D. 3%



BHyTpeHHUe TenegoHbl.

Tonvz06amens modicem 3apecucmpuposams 6 cucmeme HeckoIbko menegonos (ecau 0
2pPYnnbl ROIBL308aMeNs 8 AOMUHUCTIPAMUBHOM UHMepP@helice YCMAHOGIeHbl COOMBEMCMEyouue
npasa 0ocmyna ) Komopbwle MONCHO ucnonvzoeams 8 Follow-Me, ouepedsix u np... Bxnaoxa
YnpasieHus: menieghoHamu OOCMYnHa Ha CMPAaHuye HACMpoUKU NOIb3068AMeJsL.

VitualPB SIP Phones togout
User Prefs Extensions list SIP Peers Routes (=]
1-82864f6b3731f416b148f 13077735396 2808 |Igor Okunev J 12kg76576usn Always (- 1 QO
[ ) [ ) [ J oft sl \ Y [Cereate |

Routes SIP Peers Extensions list User Prefs

VirtualPBX build: 1_4508_dev ( Sun Feb 27 17:49:02 2011 GMT )

- (c) 2009-2011 Igor Okunev -

Bgectu HyXHO:
PHONE — nomep Tenedona.
NAME — ums noap30BaTels.
PASSWORD — napoJib 0J1630BaTeNs.
RECORD — pexum 3aricu pasroBOpOB:
BCerja / 1o 3amnpocy / HUKorja / BHyTpEeHHHE / BHEIIHUE

REC Exten — BHyTpeHHUI HOMEp KyJla 'CKJIaJbIBaTh 3aIUCH.

JUJ1st BCeTo OCTaIbHOTO MCIIONB3YIOTCS CTaHIApPTHBIE HACTPOHKHU cucTeMbl. [Ipumep koHbuUTypanmuu
knueHTa ( twinkle ):

Twinkle - User profile: VirtualPBX

User profile: [VirtuaIPBX |v]
user
& ) SIP server
- —SIP account
EHJ '_l,voice mail Your name: [Igur Okunev ]
Instant message User name*: |1-82a64f6b3731f416b148f13b7788396 ]
| Ye— Domain®*: [613, -E':.T.-,.-Ts.net ]
— S—— Organization: [ ]
@SIP protocol —SIP authentication
Realm: [ ]
g Transport/NAT
Authentication name: [1—82364fﬁb3?31f416b148f13b??f88396 ]
ﬁ Address format
Password: [ LT T 11 1] ]
@ Timers
AKA OP: [ ]
? Dinm Fanac




Ecnu tpebyercs nis Bamero Tenedona, nomnonHutensHo yka3zaTh SIP Registrar u Proxy
JUTSL ICXOSIHMX 3BOHKOB ( anmpeca VirtualPBX ). ITopT u mpoTOKON YTOYHUTH Y aAMUHUACTPATOPA
( mo ymomganuto mopt — 5060, mpotoxon UDP )

[Tnan Habopa:

*udpu1 — 3B0oHOK B [VR ( Hampumep *23*3 — no3Bonuts B [VR ¢ HOMepoMm 23*3, 3TOT myHKT
IVR nomxeH ObITh OTKPBIT IS IPSIMOTO JJOCTYTIA. )

**u@pbl — 3BOHOK HAa CEPBUCHBI HOMEP HACTPOEHHBIHN agMuHucTpaTopoM. [1o ymonyanuro
ectb **(0 — 9xo0 Tecr.

nuGpbI - 3BOHOK MO0 HA 3apeTrUCTPUPOBAHHBIN Tese(oH 100 HApyKy ( B COOTBETCTBUHU C
HACTPOEHHBIM IOJIb30BaTEILCKUM POYTUHTOM WJIM CUCTEMHBIM POYTUHIOM )

11! 3apezucmpupoeannvie menegonnvie Homepa umerom HAUGOILUIUIL 8eC NPU BbLOODE
mapwpyma.!!!

IIpu 3anucu pasrosopa 3anMcaHHbIN (ailj MOKHO CKAYATh NEpPeiis N0 BKJIaJAKe
CDR/CallDetail nan npocmorpets ¢aiijibl B 3aK/1a/iKe 3al1Ucell YCTAHOBJIEHHOT0 HOMepa:

ViduslPE Call Detail ogout
User Prefs CDRs Extensions list
Fri, 25 Feb 2011 05:34:56 MSK ‘Igor Okunev' <2808> 00:00:07 Call ?S;ﬁl\lléh;z‘lﬂ‘l SSISROME Rz (s e

download

Extensions list CDRs User Prefs

VirtualPBX build: 1_4509 dev ( Sun Feb 27 17:49:02 2011 GMT )

- (c) 2009-2011 Igor Okunev -



CDR.

Cucmema eenepupyem noopoousie CDR ona kascoozo 360nka. I[lonvzoeamento docmynen
npocmomp CDR yepez WEB co cmpanuyst hacmpoek noiv3osamens

10107800707 8:3791 &

VirnalPE CDRs logout
User Prefs Journals | Extensions list

27N 212009 01:05:38 ‘lgor Okunev' =123= 00:00:02 0.02 (Rur) B13*613*3 local

27272009 01:04:44 'lgor Okuney' =123= 00:00:05 0.04 (Rur) 6136133 local

261272009 18:14:27 'lgor Okuney' =123= 00:00:04 0.03 (Rur) 6136130 local

26/12/2009 18:13:59 123 00:00:03 0.03 (Rur) 613*613*0 incoming
26/12/2009 12:50:58 123 00:00:36 0.30 (Rur) 6136130 incoming
25M2/2009 19:05:25 ‘Igor Okuney' <123= 00:00:10 0.00 (Rur) | VERETE=E00 incoming
251 2/2009 18:53:09 123@101.5121 00:00:11 0.09 (Rur) 6136130 incoming
251272009 18:16:01 123@101.5121 00:00:05 0.04 (Rur) 613*613*0 incoming
251272009 13:42:32 9194793109@10.% "E3 00:00:03 0.02 (Rur) 613613 incoming
25M2/2009 03:42:28 'Igor Okuney' =123= 00:00:12 010 (Rur) 613*613'0 incoming
25/ 2/2009 03:42:19 'Igor Okuney' <123= 00:00:09 0.07 (Rur) 6136130 incoming
25M2/2009 03:42:06 'Igor Okuney' =123= 00:00:11 0.00 (Rur) | (H 7900 incoming
25M2/2009 Q31618 'lgor Okuney' =123= 00:00:10 0.00 (Rur) | G0 incoming
25M2r20000 7 December, 2009 = 'Igor Okuney' =123= 00:00:03 0.03 (Rur) 613*613'0 incoming
251272009 - - 123 00:00:03 0.03 (Rur) 6136130 incoming
25272009 e ML T B 123 00:00:10 0.00 (Rur) 1641 7EEE0 incoming
2smamoosd | L Lo Igor Okugev' =123= 00:00:09 0.07 (Rur) 1 gAmTT===m incoming
251220090 | & e e w0 o o 123@1 081 10 7m 00:00:189 0.16 (Rur) 6136130 incoming
241220009 | o s 2 o2 ome o= o 123@10.1 40 701 00:00:03 0.00 (Rur) 613*613'0 incoming
24M212009 Y saf27] 28 = w0 = 123@10.1 . 111m 00:00:03 0.00 (Rur) 6136134 incoming

Time: - |- >
Sedect date
_ | ‘ |I ‘ ucalltype - I Search I Excel I Chart Igroup by - I

B manHOM OKHE MMeeTCss BO3MOXKHOCTh BOCTIONB30BATHCS IIOMCKOM, MOYYHUTh PE3YJIbTAT B
dopmare coBmectTumbIM ¢ Excel ( csv ) u mocMoTpeTh rpaduueckue otueThl. [Ipy HaXKaTHHM CCHIITKA
( BpeMsi 3BOHKA ) MOYKHO ITPOCMOTPETH JI€TaIbHBINA OTYET O 3BOHKE.

THIILI 3BOHKOB:

* incoming — Bxoasuui cHapyxu B [IVR.

* local — 3BoHOK JOKaIBHOTO MONIb30BaTeNst B IVR ( *12))

*  transit — 3BOHOK JIOKaJIBHOTO ITOJIb30BaTENs 'HApYyKy'

* internal — 3BOHOK I0JIb30BaTEIs MOJIb30BATEIIO.

* callback — 3BoHOK crenepupoBanHbIii uepes callback IVR.
* callblast — 3BoHOK creHepupoBaHHbIi yepes callblast IVR.
* alarmclock — OyamIBbHUK.

* service — 3BOHOK Ha CepBHCHBINA HOMep ( **0 ).



JleTabHBIN OTYET O 3BOHKE, C UCTOPUEN BBOJA 3BOHSILIETO:

VirtuslRE3? Call Detail logout

UserPrefs | CDRs | Extensions list

2011/04/27 10:32:47 iokunev-mbl@192.168.253.1 00:00:17 Call TERM=USER, DTMF
2011/04/27 10:32:47 iokunev-mbl@192.168.253.1 00:00:02 0 Playback ")
2011/04/27 10:32:49 iokunev-mbl@192.168.253.1 00:00:06 3 Streaming ™ e
2011/04/27 10:32:55 iokunev-mbl@192.168.253.1 00:00:03 0 Playback "
2011/04/27 10:32:58 iokunev-mbl@192.168.253.1 00:00:04 2 Streaming ™ 10:32:49-[3]
2011/04/27 10:33:02 iokunev-mbl@192.168.253.1 00:00:02 o Playback ‘E 10:32:58-[2]
add CID to black list
Extensions list CDRs | |
VirtualPBX build: 1_4835_dev ( Mon Apr 25 06:32:04 2011 GMT ) Vi o - im

--(c) 2009-2011 Igor Okunev -

[puunns! pazsenunenns ( Type=Call, Data(TERM=XXX) ):

USER - Tpy0OKy MOI0XKUI MOJIB30BATENb.

IVR - Hopmanshblii Beixoa u3 IVR ( monb3oBatesns 3a7ain B o€ CISAYOUMA BHYTPEHHUI
Homep 'hangup').

PBX - omm6xka BemonHenus [VR.

PBX (c-limit) - mpeBbIIIeH JUMUT OJHOBPEMEHHBIX BBI30BOB.
PBX (t-limit) - mpeBbIIEHO BpeMsi MaKCUMaIbHOE BPEMS 3BOHKA.
PBX (locked) - monp3oBaTens 3a010KMPOBaH.

PBX (die) - BHyTpeHHSS omMOKa.



['paduku, ¢ rpynmupoOBKONA MO MECSILY:

VirualPB) Charts gt
User Prefs Journals Extensions list
Calls Minutes Minutes AWG Cost
Apr 17 0.0M% 36 103% 0.21 mmm—1909% 0 0%
May 1429 11.08% 2534 w1 26% 015 mmmm16.36% 0 0%
Jun 128549 I S 7.5 % 97062 47 5% 0 0% 0 0%
Jul 136 01% 2218 11.86% 016 mmm14.55% 0 0%
Aug 480 10.37% 128.02 mm10.83% 026 m—l354% 5.2 N G5 G5
Sep 701 10.53% 14473 mR12.14% 021 m—19.05% 9.3 I 1 4%
Oct 812 1061% GB.23 M573% 005 m7.27% 0 0%
Total: 132434 1191.78 14 14.5
From date: [2008/08/01 23:56 || ... | To date: || ... | caller: || search || Excel |[chart group | ~ || chart |
IO JHIO HEEIU:
VirtualPB)t Charts fogot
User Prefs | Journals | Esxtensions list
Calls Minutes Minutes AVG Cost
Sun 343 0.26% 543 m4.56% 016 mm11.65% 0 0%
Mon 476 0.36% 7543 MGE33% 016 mm11.65% 5.2 I S 5%
Tue 829 0.63% 42133 I 5 55% 0.51 nE— 7 .23% 1.3 ES97%
Wed 598 0.45% 8533 m7.41% 015 mm10.95% G I | T
Thu 1476 11.11% 31945 mE—CE 51 % 0.22 mmmm 16.06% 0 0%
Fri 502 0.38% B6.73 M7.28% 017 mm12.41% 0 0%
Sat 128210 I G D1 % 14617 ol 12.26% 0 0% 0 0%
Total: 132434 1191.77 1.37 14.5
From date: [2008/08/01 23:56 || ... | Todate: || ... | caleriD: || search || Excel ||chartgroup |~ || Chart |
10 4acaM:
VirtualPBi Charts gt
User Prefs | Journals | Extensions list
Calls Minutes Minutes AVG Cost
o0 6 0% 0.67 0.06% 0.11 m3.35% 0 0%
[1}] 122 0.09% 1418 11.19% 0.12 m3.66% 0 0%
02 174 013% 2325 11.95% 013 m396% 0 0%
03 126 01% 181 11.27% 012 B3 6E% 5 I 551 7%
04 22 002% 065 0.06% 0.03 10.81% 0 0%
05 842 0.64% 196.42 mm—16.458% 023 m7.01% 0 0%
06 93 0.07% 15.25 11.268% 0.16 m4.55% 0 0%
o7 111 0.08% 21.03 11.76% 7 0 0%
08 323 0.24% 5875 m4.93% 0 0%
09 293 0.22% TG6.52 MG42% 0.26 m7.53% 0 0%
10 262 0.2% 9552 m4.66% 0.21 mE4% 0 0%
11 684 0.52% 365.07 E— 097 % 0.54 mmm16.46% 0 0% %
12 160 0.12% 3842 #3.22% 024 m7.32% 3.9 I 0%
13 192 014% 2282 11 9% 012 m366% 0 0%
14 5552 I 4 5% 621 m521% 0 0% 0 0%
15 231 017% 2645 12.22% 011 m335% 0 0%
16 346 0.26% 4483 B3.76% 0.13 m3.96% 0 0%
17 JSETT DG 94 % 6595 M553% 0 0% 13 ME97%
18 7211 M5.44% 52.82 ME95% 0.01 10.3% 0 0%
19 5 0% 187 01A7% 0.3 mm11.89% 1.3 mB97%
Total: 132434 1191.8 3.28 14.5
From date: [2008/08/01 23:56 || ... | To date: ||| callerD: |[ search |[ Excel |[chartaroup | v |[ Chart |

IPY UCTOJIb30BAHUU T'paUKOB, MapaMeTp 'c AaThl' 10 YMOJYAHUIO PABEH TEKYIllee BpeMs
MUHYC | CyTKH, mapameTp 'TIo JaTy' paBeH TEKyIeMy BPEMEHHU.



HMmeeTcst BOBMOXKHOCTh MoJIyuaTtb CKCAHCBHBIC OTUYCTHI Ha email:

Statement info:

+ Accesscode: 613
Period: Fri, 25 Sep 2009 04:00:00 MSD - Sat, 26 Sep 2008 04:00:00 M3D

Virtual PBX summary report:

Virtual PBX call report:

Thanks!

Extension

B o= O

Start Date
25/08/2008 16:53:25
25/09/2009 16:52:30
25/08/2008 16:42:56
25/08/2008 16:39:45
25/09/2009 16:359:28
25/09/2008 16:38:59
25/08/2008 08:19:12

Event Count
Playback 35
Playback 1

Listen 1
Playback 3

CALL 7

Caller ID

Igor Ckunev' <iokunew@10.1.5.121>
lgor Ckuney' <iokunev@10.1.5.121=
‘Igor Okunev' <ickunew@10.1.5121>
"lgor Okunev' <iokunewv@i10.1.5.121=
"lgor Okuney' <iokunew@10.1.5.121=
"Igor Okunev' <iokunew@10.1.5121>
'Igor Ckunev' <iokunew@10.1.111.204>

Duration
00:00:28
00:00:01
00:00:00
00:00:14
00:02:26

Duration
00:00:06
000008
00:00:29
00:00:58
000008
00:00:27
00:00:10

Cost

0.00 ( Rur)

Cost
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)




BunnuHr

Cucmema umeem npocmoui 6CMpPOEHHbIU OULTUHE NOOOEPAHCUBAIOUUL ABAHCOBYIO MOOEb
naamedicell.

Jlnist HacTpoiiku HEOOXO0MMO 100aBUThH TapU(HBIH IUIaH U HA3HAYUTH €ro rpyIe abOHEHTOB.

BHYTpI/I CUCTCMbI JAHHBIC XPAHATCA B YCIIOBHBIX CAUHUILIAX, IO YMOJIYAHULO:

Rur =1 unit
Usd = 32 unit
Eur = 46 unit

npu H606XOI[I/IMOCTI/I MO>KHO I[O6aBI/ITL HHTCPCCYIOIIYIO BAJIIOTY.

[Tpu coznanuu Tapu@HOro rnjiaHa He0OX0IMMO yKa3aTh BaltoTy. Ha cTpanuiie noiap3oBaTens
OWITMHrOBast MHpOpMAITUS MOKa3aHa B BaJIIOTE Tapu(PHOTO TUIaHA.

SIP Peers Foutes Phones

Billing:

Tanff.  Basic | t:unenl:y Fur)

0

Balance:
590.98 Rur { as at 27/12/2009 03:.08:27 )

Limits:

[Ipu cHATHUN eKEeMECSUHOTO M €KETHEBHOTO TIaTeXa CO CUeTa MOJIb30BaTElNs B KypHAIe
MOJIB30BATENS TeHEepUpyeTes 3anuck 00 aktuBHOCTH 'ChangeBalance'. [lpu ncnons3oBanuu
BHYTpPEHHET0 OMJUIMHTA CHCTEMa IIPOBEPSIET KOJUYECTBO CPEJCTB HA CUETE MOJIb30BATENS U €CITN
UX MEHBIIIE, YeM CTOMMOCTh MHUHYTBHI+CTOMMOCTb 3BOHKA B TapU()HOM IUIaHE TTOJIb30BaTEIs
BbIJIa€T 3BOHUBIIIEMY cooOIIeHue 00 ommnbdke. CucTeMa He OTCIEKHUBAET KOJIMYECTBO 3BOHKOB
MOJIH30BATEINS B PEATbHOM BPEMEHH MTOATOMY OalIaHC MOJIb30BATENS PU HECKOJIBKUX
OJIHOBPEMEHHBIX 3BOHKAaX MOXET YHUTH B MUHYC.

[Ipu ucnonbp3oBaHUM BHEUTHETO OUIUIMHTA, HH(OPMALIKS B HErO MOXKET MOCTYMAaTh KaK U3
TekcToBBIX CDR ¢aiinoB Tak u Hanmpsamyo u3 0a3bl. i OJ0KUPOBaHMS aKKAYHTOB MOYHO
U3MEHSATH CTaTyC MOJIb30BATEINS.



XypHanbl.

Cucmema 3anucvléaem 6ce UsMeHeHUs. COelAHHble NONb308aAmeNleM U NO360ISIem
npocmMompenms HCypHAan usmerenul. KypHan usmenenuti 00CmyneH co CmpaHuybl
HAcmMpouKy napamempos noib3068ames.

VirtsilPE,

User Prefs

Ext Action
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateExten
UpdateExten
UpdateExten
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs

N N S LS S Y

T — T E—

Date
25/09/2009 09:18:51
25/09/2009 09:18:16
24/09/2009 23:38:51
24/09/2009 23:19:21
24/09/2009 19:41:57
24/09/2009 17:07:36
23/09/2009 18:26:26
23/09/2009 18:25:11
23/09/2009 18:25:11
23/09/2009 17:18:20
23/09/2009 17.08:44
22/09/2009 17:46:26
22/09/2009 15:33:.09
20/09/2009 22:17:55
19/09/2009 21:14:19
19/09/2009 21:01:01
19/09/2009 19:29:15
18/09/2009 23:08:13
18/09/2009 23:00:40
18/08/2009 02:29.27

Actions journal logout
CDRS Extensions list

Remote IP Data

10.1.111.204 LANG: 2=>3

10.1.111.204 LANG: 3=>2

101111201 LANG: 2=>3

10.1.111.201 LANG: 3=>2

10015121 LANG: 2=>3

1015121 LANG: 3=>2

10.1.5.121 RETRYDIAL_INTERWVAL: B0 == 0

10.1.5.121 NEXTEXTEMSION: back == hangup

10015121 RECORD_IF_FAIL: 0 =>1

1015121 DATE_FORMAT: &=>2

10015121 DATE_FORMAT: 1 == 5

10.1.5.121 LANG: 2=>3

10.1.5.121 LANG: 3=>2
10.1.111.201 LANG: 2=>3
10.1.111.204 LANG: 3=>2
10.1.111.204 LANG: 2=>3
10.1.111.204 LANG: 3=>2
10.1.111.201 LANG: 2=>3
101111201 LANG: 3=>2
10.1.111.202 LANG: 2=>3

»
| | Data: | | | Search |

HMmMmeeTcst BOBMOXKHOCTh 3a1aBaThb (bl/IJIBTpBI I10:

* BpPEMEHHOMY MHTEpBaILy

* BHYTpPEHHEMY HOMepY ( IMOJIHOE COBIMAJICHHUE )

* M3MCHCHHBIX JIAHHBIX ( TIPU 33JIaHUW BPEMEHHBIX HMHTEPBAJIOB M IIOMCKE HE OoJiee
yeM 3a 7 JHeH... )



CID ®dunbTpbl.

Cucmema no3eonsiem HACMpoums QuibmMpsvl HA OCHOB8E HOMEPA 360HAUE20, MONCHO
UCNONIL308AMb KAK 27100aIbHbIE QUILMPLL MAK U 0OMOelbHble PUIbMPbL 015 Kaxcoozo IVR.
B uepnom cnucke ykazulearomcesi nepconbl KOMOPLIX 6bl CILIUAMD He Xomume, 6 0enom
nepcoH Komopwix vl dicenaeme caviuiams. Cnucox uabmpos u aneopumm ux npuMeHeHus
Hacmpaueaemcs omoenvHo 0is Kaxcoozo IVR. Benvlil cnucox maxaice ucnonib3yemcs Kaxk

aopecHas KHueq.

VirtualPE) CID White list / Address book logout

User Prefs CDRs Extensions list

78979 9809 [%]

iokunewv-mbl |Igor Okunev{ | 0 G

o
| | | h | Ladd |

Extensions list CDRs User Prefs

[Tpu 3aganuu momns CallerID MoxHO HCTIONB30BaTh peryiisipHbie BhipakeHus. ( Cm.
OIMCAHNE PETYJSIPHBIX BhIpakeHUH ). K 3BOHKaM ¢ JIOKaJIbHBIX TEIE(POHOB MOXKET OBITh
MpUMeHeH mabnoH: 'phone:.*'



Email yBegomneHun

[Tocne 3ammcu Voicemail cuctemMa MOKET OTIIPABIIATH YBEIOMIICHHS TTOJIB30BATEIIO O
HOBOM COOOIIICHHH, B 3aBUCUMOCTH OT HACTPOEK C aTTAYMEHTOM HJIU IPOCTO CCHUIKOM Ha
HOBOE COOOIIICHHE.

5] New message i mailbox 2 ="KMail
®aiin  Mpaeka Bwa CoobleHue HacTpolika Cnpaeka
J L\ [ 1 = 1 - 3’
p— 0—; |_5 & DejaVu Sans & v 9 [V
MewaT OteeTiTbw [Mepecnatew | Trash Create To-do

New message in mailbox 2

Data: 5un May 24 00:39:14 2009

OTnpasuTens: "== Virtual PBX ==" =no-replay@ com>
To: iokunev@! i

l.com
Hello,

Just wanted to let you know you were just left message in mailbox #2 from "Igor Okunev' <ickunev>, on Sun, 24 May 2009 00:39:10 MSD, so you might want
to check it when you get a chance.

You can download the file here.

Thanks!

4f58a17f32a0d0e57a88bd1833cf76db.wav




Google Analytics

[Ipu BrIIOYEHNHU TpeKuHra 3BOHKOB yepe3 GoogleAnalytics mosib30BaTeh MOXKET MOTYYUTh

JIOTIOTHUTEIbHBIA HHCTPYMEHT JUIsl 00paOOTKU CTaTUCTUKH 3BOHKOB.

Tue 3BOHKOB:

'E} WcTounukmn Tpachmka

I

Camoe nonynapHoe
cogepxarue

CogepkaHWe Mo 3aroNoBKam

Pa3sepHyTbii NPOCMOTP
COfIEPHAHNA

Camble NonynspHsie Ly

~/* TIPOCMOTPEI CTPaHuL

B

12 nna

18 nena

/'\,/' ‘

CTpaHuLbl.

Camble NonynspHsle CTPaHALb!
BbIXOAa

SthhekTUBHOCTL CCbINOK
Ei Mouck no caiTy
Q’_\,mcneumaaﬂue coBbITHi

= Llenu

[I MepconanuanposanHbie
oTueThbl

Mou HacTpoiku

[F Nepconanusuposartbie otuets!

CErMeHTEl C PACLUIMPEHHBIMK
HacTpoAKamu

i Passepka Bera-sepeinn

[ SnekTpoHHas nouta

KonuyecTeo NpocMoOTpOB CTpaHUL, 3Toro caita: 25

M 25 NpocmoTpbl cTpanny
M 25 YaukaneHble npocMoTpbl

) 16,00 % Mokasatens oTkazoB

Camoe nonynspHoe cofepxXaHue

HOMepa C KOTOPBIX 3BOHUJIU:

/A Mocetutenu
Of3op
MpAmoit Tpadmk
CaifTbI-UCTOUHMKI NepexofoBs
TOHCKOBLIE CHCTEMEI
» AdWords
Kmouessie cnosa
Campaigns
Bepcuu o06LABNEHHA
[l copepxanne

P uenn

& NepconanusupoBaHHbie
oT4eThbl

Mou HacTpoiikn

[l Nepcoxanusuposanksie oTueTs!

@ CErMeHTLI ¢ PacluMPeHHLIMY
HACTpONKamMn

i Pazsepika Beta-sencun

[=1 3nekrpoxHas noura

CnpaBoyHEIe MATEPHANL!
(7) 06 sTom oTUETE
@ YHWBEPCUTET KOHBEPCHA

-

AHanuz Hasurauum

CBO/IKa N0 HaBUraluu

MyTn BXopa

Kak NnoceTUTeny Halny Balle cofepxaHine
MyTy, MO KOTOPbIM NOCETUTENK MPUALLIK K BALIEMY COLEPKAHNIO

OnNTUMU3aLMSA LeNeBoli CTpaHMLbl
@ WcTouHMKK BXoaa

CaMmble NoMyNAPHbIE UCTOYHUKA HA CTpaHuLe

CTpaHnubl MpocMoT % MPOCMOTPbLI CTPaH!
@ KntoueBbie crosa BXoaa
fincoming 16 64,00 % MonynapHsIe KIHYEELIE CNOBA HA CTPAHULE
ftransit 3 12,00 %
HaXXMuTe Ha WabNoHbI
Jinternal 3 12,00 % .
3pheKTUBHOCTE CCBIUIOK
llocal 2 8,00 % HaxMuTe Ha MHEOPMALWIO, HAXOAALLYIOCA HABEPXY CTPaHWLbI
Icallblast 1 4,00 %
Bce NCTOMHUKN Tpachuka 05.08.2010 - 05.08.2010
" Toceuexns EE =l
L] -
5 asr.
63UCTOYHUKM U KaHanbl
Mokasate: | MICTOMHMK W KaHAN ¥
MoceleHns CTpaHuLy/noceLetne CpefH. ANUTENbHOCTS NPebblBaHNA Ha % HoBble NoCeLeHns MokasaTenb 0TKa308
6 1,00 canre 0,00 % 0,00 %
% BCero caiTa Cait cpegu: 1,00 00:00:38 Cait cpegy: 0,00 % Cait cpegH: 0,00 %
100,00 % (0,00 96) CafT cpegH: 00:00:38 (0,00 %) (0,00 96) (0,00 %)
CpegH.
WcTounnk/kanan Her = HuA |- ‘CTpaHuLy/noceLeHm1e ATENEHOCTS 9% Hoskie Noxasarens
npeﬁhlaaum Ha noceweHua OTKa30B
caiite
1. 2501@10.1.5.122 / referal 4 00:00:16 0,00 % 0,00 %
2. 2399@12.7 "9 2/ referal 1 00:02:27 0,00 % 0,00 %
3. | 2501@10.1.5.22 / referal 1 00:00:14 0,00 % 0,00 %
©UnLTP UCTouHMK/ KaHan: cogepxaume v‘ | Mepeditn | PacwupeHHbIi hunsTp
Manatitu o [4 I Ravasare rrnovws [ an 1 12wl o >



HOMCEpa Ha KOTOPBIC 3BOHUJIIN:

HA3blkn

TexgeHUnM NoBeSeHUs
nocetuTenei

b JIoANBHOCTE MOCETUTENER
+ Bo3MOKHOCTH Dpaysepos
~CeTesble NapaMeTpbl
TocTaBLMKN yeyT
WmeHa xocToB
CKOPOCTH MOAKNIOYEHNS
F MoBu/bHbIE YCTPORCTBA
Monb30BaTENLCKAR

MepemerHble, 3afaHHble
nonb3osatenem

'-‘g:, WeToununkn Tpaduka
[J Copepwanue
H Uenu

[Z MepcoHanuampoeaHHble
oT4HeThI

Mou HacTpoiiku
[d Nepcoranuauposanksie oTueTs!

(7 CRTMEHTLI C pacLIMpeHHEIMA

e g

cogepxanne
CofepKaHu1e Mo 3aroNoBKam

PasgepHyTuiil NpOCMOTP
COOEPKAHUS

12 wiona

19 wiosa 26 nions 2 anr \.
—

73Ha3BaHuA XOCTOB

Mocelwenun Crpanvuy/noceluexve CpegH. fymTensHoCTL Npefbisanua - | % Hosble noceulenms g:::;ifge”b —
7 1,00 ua caiiTe 0,00 % 0.00 %
% BCEro caiTa: CaiiT cpegH: 1,00 00:00:33 CaiiT cpegH: 100,00 % C;HT henH: 0.00 %
100,00 % (0,00 %) CaiiT cpegH: 00:00:33 (0,00 %) (-100,00 %) 0,00 n,f) AH: 0
CpegH.
= I ANMTENBHOCT % Hosble rokasatens
AT > x B Crpanuy - npebdbiBaHs Ha NoceLweHns 0TKa30B
caiite
1. 2SSwE—Towr_-2l 4 1,00 00:00:16 0,00 % 0,00 %
2. 2500 2 1,00 00:01:21 0,00 % 0,00 %
3. 2598*10001*2*1 1 1,00 00:00:03 0,00 % 0,00 %
PunLTP MIMA XOCTa: | cogepxalume v‘ | MepeiiT | Paclumpertblii GunbTp
Mepeitn B TMokasaTb CTROKM: | 10 v‘ 1-3mu33 | A ¥
06H_[aﬂ CTAaTUCTHKA 10 aAKTUBHOCTH BHYTPCHHUX HOMCPOB:
10
12 nana 19 nona . 26 niona 2 aer. [

Camble nonynspHbie Li
CTpaHuLl.

Camble nonynspHbie CTPaHULI
BbIXDJa

3 peKTMBHOCTE CCLINOK

Ei Mouck no caity

% ororenmane ot _|
KaTeropuu
JeicTens
ApnbIkK
TengeHumn

WmeHa xocTos

2 Uenn

[Z MepcoxanuanpoBaHHbIe
oTueThl

Mou HacTpoiikn

[& NepconanuauposanHbie oTueTs!

Cermeu_'rhl € PACIUMPEHHBIMM
HACTPOAKAMN

i Pasgsepka Bera-sepcun

[=7 @nexToonHan nouta

C coGLITUAMMW CBS3aHO 7 BalIMX NMOCELLEeHUH i

| 21 Bcero coGuiThit

MonynsipHbie KaTeropumn

KaKue KaTeropuu coGbITHiA HanGonee pacnpocTpaHeHbI?

A 7 Nocewenus ¢ cobuiTuem

) 3,00 uucno cobuiThii 3a noceueHue

OCHOBHbIe ,qeﬁcmuﬂ KaTeropuun

Kakue peiicTBWA BLINONHANTCA B KaX/0i KaTeropun?

MonynsApHble cOBLITUA

2*1*1
6 Bcero cobbITHiA

% Bcero caiita: 28,57 %

9

4 Beero cobbITwiA
% Bcero caifta: 19,05 %

0

4 Beero cobbiTwii
% Bcero caifTa: 19,05 %

OCHOBHbI€ AP/bIKKU KaTeropmuu

AeiicTBUE MO COBLITUIO
Kakuve ApnbIKM perucTpUpyIoTCA Yalle Bcero?

Dialout e— 6
NpocMoTPeTL

BCE b

AeiicTBUe No coBbITUIO

Playback ee— 4

nNpocMoTpeTb
BCE

AeiicTBUE MO COBLITUIO
Playback m— 4

npocmoTpeTb
BCe



CraTHCTHKA I10 BHYTPCHHUM HOMCpaAM:

Pa3BepHyTbIil NpOCMOTp 10 10
cofiepxaHus
Camble NonynapHble Lenesble
12 1o 10 10z 26 nona 2 aor. Y
CTPaHMLBI. —

i
Camble NoNyApHbIE CTPAHULBI

Bbixofa Bcero 3apermcTpupoBaHHbIX cobbiTuii: 21 (kateropyun cobbiTuii: 9)

S heKTUBHOCTb CCbINOK

Ei‘ Mowck no caiity (LLENEN | Mcnonb3oBaHWe caiita

Bcero cobbiTui 7| Ynukanshble cobbitua 2] MonesHocTs cobbiia 2| Cpepgnee snauenmne [©)]
o5 21 13 0 0,00
S0P % BCero caiita: 100,00 % % Bcero caita: 100,00 % % Bcero caiita: 0,00 % CaifT cpegH: 0,00 (0,00 %)
- = - = YHUKANbHbIE Mones1ocTs
NedcTens Kateropus coBbiuii Her ¥ Bcero co6bITHA L e e CoBbrin | CPEAHEE 3Haverne
Apnbikn
1. 27111 6 4 0 0,00
TengeHuum
WMeHa XocToB 2 L 2 v Ly
P Uenu 3.9 4 1 0 0,00
4. 94 2 1 Q 0,00
[{ NepconanuzupoeaHHbie 5. 2192 1 1 0 0,00
oT4eThbl
6. |3 1 1 1] 0,00
_ 7. 93 1 1 0 0,00
Mou HacTpoiKu b
E| MepcoHanM3MpoBaHHLIe OTYETLI 8. 9'0*8 1 1 0 0,00
@ Ce!’Me}-tn:l C pacUIMPeHHbIMK 9. gt 1 1 0 0,00
HacTpouKamu
i Passegka Beta-sepons @uneTp Kateropus cobbimvii: | conepwalume v MepeiiTn | PaclMpeHHblid huneTp
Aepiaty

=1 3nekTponHan nodyta ~
Mepeiity B:

IMoKa3aTh CTPOKU: ‘ 10 v‘ 1-9u39 | ¢ 3

Hcnonp3yeMslii (yHKIIMOHAT BHYTPEHHUX HOMEPOB:

Camoe nonynspxoe 20 H 20
cofiepkaH1e

CogepkaHne No 3aronoskam

Pa3gepHyTblii IPOCMOTP 10 10
cofepkaHns
Camble NoNyNApHbIE LENEBbIe
12 1o 10 10z 26 woan 2 aor. Y
CTpaHnLBl. —

CaMble NonyNApHbIe CTpaHMLb! - -
BBIXOAR Bcero 3aperucrtpupoBaHHbIX cOObITUIA: 21 (AeiicTBUA NO COBLITUAM: 5)

ShheKTMBHOCTb CCbINOK

&) nouck no caity Vcnonb3oBaHue caiita . e
‘ Bcero cobbiThit | YHuKanbHble colbiTis 2| MonesxocTs cobbimus | Cpenmee sHauehmne @

21 14 0 0,00
0O63op % BCero caifta: 100,00 % % Beero caiita: 107,69 % % Bcero caifta: 0,00 % CaiiTt cpegH: 0,00 (0,00 %)
Kateropuu
” = - = YHUKa/bHblEe MonesHocTs
LeficTBie no cobbmir Her Bcero coBbiTHiA Cobemms Cobemms | CPefHee sHaveriue
Apbikn
1. Playback 12 7 0 0,00
TerzeHuAn
VIMEHa X0CTOB 2. Dialout 6 4 0 0,00
B Lenm 3. BBS 1 1 0 0,00
4. Podcast 1 1 0 0,00
&zl MepcoHanuauposaHHele 5. RoboText 1 1 0 0,00
oT4eThbl - -
®UnbTp [efcTBIE MO COBbITUIO: | cogepxalme v| ‘ ‘ Mepeiin | PaclIMpeHHbIA UALTP

Mepeit B: MoKa3aTh CTPOKA: | 10 v‘ 1-5u35 | r

VoM HACTPOMKK



B 3aBUCHMOCTH OT THIIa COOBITHS TAK)KE 3aIIMCHIBACTCS JOIIOJIHUTCIIbHAs I/IH(i)OpMaHI/ISI KOTOPYIO
MOZKHO UCTIOJIb30BATh ITPU I'CHEPAIUU CBOUX OTYCTOB!

B Cogepxanune

OG3op ~" Bcero coBbITui ﬂ = El
Camoe nonynspHoe 20 H 20
cogepkanne

Coflep¥aHWe no 3arofloBkam

Pa3BepHyThIA NpocMoTp 10 10
cogepxanus

Camble NONyNsSpHbIE LieNessle

CTPaHMLbI. —gt L ) - TEC e

Camble NONyNspHbIe CTPaHNLbI

sbixofa Bcero 3aperucTpMpoBaHHbIX COBbITHIA: 7 (APNbIKK cOBbITHIA: 6)

3 heKTUBHOCTb CChINOK

2, Nowek no caiiry VcnonbsoBaHue caiita - © = L&

‘ Bcero cobbimuii YHWKa/bHbIE COBbLITUA MonesHocTsb cobbiTva 7| Cpegmee anaveHne

0,00
1
Ofsop % Bcero caiita: 33,33 % % Bcero caiTa: 53,85 % % Bcero caiita: 0,00 % CaifT cpegH: 0,00 (0,00 %)
Kareropum
DeficTens Apnblk coBbITUA Bcero co6bITHiA -l y""g';g:m: I'Io:;e;):g:‘)ﬁ:: CpefHee 3Ha4eHWe
1. CAUSE=0, DURATION=0, PN=iokunev@10.1.5.121:6060, STATL 2 2 0 0,00
TeHaeHUMn
MeHa xocTos 2. CAUSE=0, DURATION=0, PN=iokunev@10.1.5.121, STATUS=N( 1 1 Q 0,00
]_’:l Lenu 3. CAUSE=16, DURATION=5, PN=2510@, RING_TIME=6, STATUS 1 1 0 0,00
4. CAUSE=20, DURATION=0, PN=3501, STATUS=CANCEL, TERM 1 1 0 0,00
5l MepconanusuposannLie 5. | CAUSE=20, DURATION=0, PN=iokunev@10.1.5.1212510@, ST# 1 1 0 0,00
oT4eThbl
6. FILE=208_160_208_176_208_180_208 184_208_190_-208_16[% 1 1 0 0,00
PuUnsTp ApAsIk cobbTA: ‘ coaepxatie v| ‘ | Mepeidtn | PaclMpeHHbli hunbTp

MoM HACTPOKHKK
[Z NepconanusmposanHsie oruets! Mepeii B: - rokasarb CTpokM: | 10 v| 1-6us6 | 1 r



FonocoBon agmuHuctpatuBHbin IVR:

nocJje 3BOHKa Ha CBOM aKCeCcC-KO/J| MOJIb30BATENI0 HEOOX0IMMO BBECTH *

IIPU TIPOCITYIIMBAaHUN ITPUBETCTBUSA, IIOCIIE BBOJIA CHCTEMA CIIPOCHT ITOJIb30BATEIIS
BHYTPEHHUI HOMEP € KOTOPHIM OH X04eT padboTaTh U pin koa. [Ipu BBoze
BHYTPEHHETO HOMEpa clieAyeT cOOMoaTh Cleyomuil popmar:

* “*mudpsl — ID BHyTpeHHEro Homepa

* 1udpsl — BHYTPEHHUI HOMED

° * N %

G per*uudpsl — BHYTPEHHUN HOMED.
BBOA ID npumensieTcs HanpuMep eciv BHyTPEHHUN HOMEP COJEPKHUT
He TosbKo 1udpsl, HanpumMep '9*callblast' u 1.
Jlanee BO3MOXKHBI ClIeAyIOLIee JeHCTBUS MOJIb30BATEIIs:

- IPOCIYIIAaTh\y JAINTh COOOIICHNS JAHHOTO BHYTPEHHETO HOMEDa.

- MPOCIYIMIATh\YJAIUTh COOOIICHHSI BCEX JOCTYIMHBIX €CTCHILINOB
( B 3aBUCUMOCTH OT NMUH-KOJA )

- 3aMMcaTh \ YAAIUTH \ IPOCITYIIATh
name
greeting
announcement-to-callee
announcement-to-caller
retry-dial
(aiin

- UIs BO3BpaTa u3 anMuHuctpatuBHoro IVR HyxHo HaOpatp *#
B [IEPBOM a/IMUHUCTPATUBHOM MEHIO
( rme cnpamuBarOT HOMEp €KCTEHILHA )
[Tocne BBOJA aIMUHUCTPATUBHOIO MapOJIsl OJIB30BATEIIO IPEJIAraroT:
* - ympaBiieHHEe CHCTEMHBIMU TOJIOCOBBIMHU COOOIICHUSIMH,
CUCTEMA IPOCUT YTOUHUTH THUIT COOOLEHUS JUISI
KOTOPOI'O MIPEIOJIaraeTcs BHIIOIHUTD JIHCTBHE:

1 — uMd monbp30BaTENA

2— IMPHUBCTCTBUC I10JIb30BATCIIA



3 — 0OBsBIICHHE TS BBI3BIBAEMOTO
4 — RetryDial
5 — 00OBsBIICHUE )T BBI3BIBAIOIIETO

Jajee cucTeMa MOMpPOCUT BBECTHU AEHCTBUE KOTOPOE
MIPETO0JIaraeTCs BHIOTHUTE:

1 — 3ammcarb cooOIeHne
2 — yJIalIuTh COOOIICHHE

3 — mpocayiaTth TEeKyIliee cOoOIIeHIEe

1 — mpocnymate HHGOPMALIMIO O BXOIAIIUX COOOLIEHUS! BBIOpAaHHOTO
AIIUKA.

2 — MmpoCIyNIaTh COOOIICHHS BO BCEX SIIMKAX JTOCTYITHBIX C BBEJICHHBIM
MapoJIeMm.

B mento npociymmBanus COOOIIEHUM JOCTYIIHBI CIEAYIOIIHNE
KOMOWHAIINU KJIABUIII:

0 — uHdopmalys o cooOuIeHnn
4 — npeapiayiiee cooOIIeHne
5 — nmpocaymars NOBTOPHO
6 — cienyrolee cooOIIeHne
7 — yIaauTh TEKylIee COOOIIEeHNE
7 — npociyiaTh pa3roBOpbl KOTOPbIE COBEPIIAIOTCS MO0 BCEM BHYTPEHHUM
HoMmepaM. Onuus JOCTyIHa TOJIbKO HaxoAsch B MeHI0 0 Homepa
( agMHHMCTpATOP aKKayHTA ).
* - MepeKIIIOYUTh KaHal, # yIpaBlieHHe TPOMKOCTBIO.
9 — mpocnyath pa3roBOpbl KOTOPbIE COBEPIIAIOTCS MO BHIOPAHHOMY

BHYTpEHHEMY HOMEPY. * - MEePEeKIIIOYUTh KaHa, # yrpaBieHUe
I'POMKOCTBIO.



MpoBepka gocTyna No NUH Koay:

IIpH¥ BBOAC IMMH KOAa CHa4dalla IIPOBCPACTCA IIPUHAIJIC)KHOCTD ITMH-KOAAa MAaCTCP

skcreHIIMHY (0) M eciiu He COBIAM TO Jaliee ero MpOoBepKa MPOU3BOIUTCS MO CIEA
ANrOPUTMY:

Hanpumep | - eCTh CJ1 eKCTEHIITNHBIL:
0 - default pin=123

1 pin=undef
1*1 pin=undef
1*%1*1 pin=undef
2

€CITU TI0JIH30BATENb 3aMPAIINBACT JOCTYI K eKCTHIMHY 1*1*1 1 BBoguT
napoib 123, B JayibHEHIIIEM OH MOXKET paboTaTh C JIFOOBIMU €KCTEHIITHHAMMU

HanpuMep 2 - €CTh CJ1 EKCTECHIITNHBIL:
0 - default pin=123

1 pin=undef
1*1 pin=456
1*1*1 pin=undef
2

€CITU TI0JIH30BAaTENb 3aMPAIINBACT JOCTYI K eKCTHIIMHY 1*1*1 1 BBoguT
napoib 123, To moxet noas3oBatbesi BCEMU ekcrenmmnnamu. Eciiv oH BBeneT
456 B nanpHEWIIIeM OH MOXKET paboTaTh C EKCTCHIIMHAMM:

1*1

1*1*1

U TH

HanpumMep 3 - €CTh CJ1 EKCTECHIITNHBI:
0 - default pin=123

1 pin=undef
1*1 pin=456
1*#1*1 pin=789

2

€CJIM I10JIb30BAaTElb 3alpalluBaeT JOCTYI K eKCTHIIMHY 1*1*1 u BBOgUT
napoiib 456, cucrema BeiacT ommoOKy. Ecnu oH BBener 789 B nanpHelieM
OH MOJKET paboTaTh C €KCTCHITMHAMM:

1*1*1

U T



NMapameTpbl ana web poctyna WEB-API:

Jlns nmonydenus qaHHbIX B popmare xml uian json HEOOX0AMMO 100aBUTH MApaMETP

3ampoca df ( df=json wnu df=xml ). B xaxmom 3ampoce He0OXOAMMO TIepeaBaTh CICTYIOIINe
rapaMeTphl:

phone - HOMep TenedoHna

ac - access code ( HeoOs3aTENbHBIN MapaMeTp Mo yMoJI4aHui0 == phone )

pw - apoib

ext_1d - BHyTpeHHHI HOMEp Mapoib KOTOPOIro UCHOIb3yeTcs ( 10 yMoa4aHuto == ()
action - 3ampammBaemMoe JIeHCTBHE

IIOCJIE MTEPBOTO 3apoca CUCTEMA TEHEPUPYET BPEMEHHBINM KIIFOY KOTOPBIN B TaJIbHEUIIEM MOXKET
UCIIOJIb30BaThCS [T Ay TEHTH(PUKALINY.

uniq - md5 key

id - extension id

Koabl Bo3BpaTta web-3anpocoB:
200, 301 — BBINIOJIHEHO YCHENTHO

204 — BBIMIOJHEHO YCHEIIHO ( UCIOJIB3YETCs] COBMECTHO ¢ mapamerpoM force2x=1 npu
OOHOBJIEHUH\yJAJICHUH JTAHHBIX 0e€3 rmepe3arpy3Ku CTPaHUIIbL... )

501 — mpou3somnuia omuodKa

Cnucok actions, 1 fonoNHUTENbHbLIX NapamMeTPoOB:

* vb_view — npocMoTp nH(OpMAIHK O BHYTPEHHEM HOMEpE

* vb_change type — u3MeHMTH TUII BHyTPEHHEIO HOMEpa

* type — HOBBI{ THII TOJIOCOBOTO SAIHKA. ( TIOJYYUTh TUITBI MOYKHO C TIOMOIIIBIO
get list, VBTYPE)

* vb_del — ynanute BHyTpeHHUN HOMEP

* vb_add — co3nars BHYTpEHHHI HOMEDP
* new_ext — HOBBIM BHYTPEHHUM HOMED

* vb_clone — xnoHMpPOBATh TEKYLMI BHYTPEHHUI HOMED

* vb_update — 0OHOBHUTH MapaMeTphl BHYTPEHHETO HOMEPA.
Crnucox JONOJHUTENBHBIX TAPAMETPOB —
3Ha4YeHUs MOJIYyUYEHHbIE B Vb view.

* msg_list — noxy4uuTs CIMCOK COOOIIEHUH ISt BHYyTPEHHETO HOMEpa
* from — ¢ kKakoro Homepa cooOIIeHHUs
* from time — cTapToOBOE BpeMs ISl IOMCKA
* to_time — KOHEYHOE BpeMs JJIs IIOMCKa
* caller_id — ¢unbTp 1o caller_id



msg_list_all — nony4yuTh cooOIIeHHS OT BCEX JOCTYIMHBIX BHYTPEHHUX HOMEPOB
* from — c kakoro HoMepa cooOIIeHNs

* from time — cTapToBOE BpeMs ISl IOMCKA

* to time — KOHEYHOE BpeMs JJIs TIOMCKa

* caller_id — ¢wmnbTp mo caller id

msg_status — U3MEHUTH CTaTyC COOOLIEHUsI HOBOE\CTapoe
* msg— ums Qailia
* status — HOBBIN CTaTyC

msg_download — ckauatb cooOiieHue

* media — ¢opmar coobuienus ( wav, mp3, ogg, ul, txt, pdf,... )
* type — tun otaaBaemoro koHteHTa ( Download/Listen)

*  msg— ums (aiina

msg_upload — 3arpy3uts Ha cepBep cooOIIeHue
* type — tun coobmmenus ( lists: FTYPE )
*  msg— dain

msg_delete — ynanuts coobuieHne

*  msg — ums (aiina

* clear all — ¢unar. Eciu ycTaHOBIIEH TO yJaIUTh Bce COOOIIEHUS AJIsi JAHHOTO
BHYTpPEHHETOHOMEpA.

get_rss — IOJyYUTh COOOIIEHHUS] BHYTPEHHETO HOMEPA B BUJIE ISS

get_rss_all — nomay4uTs rss CMCOK COOOIIEHUH BCEX TOCTYNHBIX BHYTPEHHUX
HOMEpPOB

get_itunes — MoJIy4yuTh COOOLIEHHSI BHYTPEHHEIO HOMEpa B BUJIE itunes

get_itunes_all — mosyuuTs itunes CIUCOK COOOILIEHUN BCEX AOCTYIIHBIX
BHYTPEHHUX HOMEPOB

callout_clean — ouuncTtuth ctatucTuKy 3BOoHKOB ( Follow-Me/Queues)
voting_clean — OYNCTUTH CTATHCTUKY TOJIOCOBAHUS

dir_del — ygamuts snement Company Directory
* data id — id 3anucu

dir_add — no6asuts snement Company Directory
* name — paMuIHA\uUMS COTPYyIHUKA
* redir to — BHYTpEHHHI HOMEp Ha KOTOphIi nepeiitu \ dialout Homep

dir_update — o6HOBUTE 3n1emenT Company Directory
* data id — id snemenra

* name — QamMunus\ums

* redir_to — BHyTpEeHHHI HOMED



schedule_del — ynanute anemeHT pacnucanus
* data id — id snemenra

schedule_add — noGaBuTh s11eMeHT pacnucaHus

* priority - HpUOpPHUTET

* callerid - maGyioH HOMEp 3BOHSIIETO

* time_h - 4achl\MUHYTBI

* dayofweek - mens Hemenu

* dayofmonth — nenp mecsiia

¢ month - Mecsr

* year -TOX

* redirect to — mocie coBnajeHus EPEUTH Ha TaHHBIM BHYTPEHHUN HOMEpP

schedule_update — 0GHOBUTH 3JIE€MEHT pacUCaHUs
* data id — ID snemenTa
* Texe mapaMmeTpsl uto u s schedule add

user_info — BrIBecTH MH(POPMAIIHIO O MOJIH30BATEIIC

user_update — OOHOBHTH JJaHHBIC O T10JIL30BATEIIC
*  CITMCOK ITapaMeTpPOB — 3HAYEHUs MOIy4YCHHBIC B user_info.

j_list — BBIBECTH CIIUCOK U3MEHEHHSI.

* from — HOMep Ha4aIbHOTO COOOIIEHUSAMHU

* from_time — HavyanpHOE BpeMs

* to_time — KOHEYHOE BpeMs

* ext _num — BHYTPEHHUI HOMEp sl pubTpanmu

* data — ¢mibTp coOBITUSA ( BO3SMOXKHO HCIIOJIB30BaTh TOJBKO BMecTe ¢ from time
&& to time u uHTEpBaIe HE OoJiee 7 THEH )

cdr_list — BriBecTu ciicok CDR

* need CSV— MOJIYYUTH CSV CIIHCOK

* from — Homep mepBoro CDR

* from_time — HavaJbHOE BpEMs

* to_time — KOHEYHOE BpeMs

e caller id — ¢unbTp MO HOMEPY 3BOHSIIETO

act_list — BbrIBeCTH CIIMCOK JIEHCTBUI BO BpeMs 3BOHKa
* from — Homep mepBoro CDR

ext_stat — BeiBecT CDR m11g BHyTpeHHETO HOMEPA
* need cSV— MOJYYUTh CSV CIIUCOK

* from — HOMep nmepBoro CDR

* from_time — HavalbHOE BpeMs

* to_time — KOHEYHOE Bpems

* caller_id — ¢uibTp MO HOMEPY 3BOHALIETO

* act type — TuUIl JEHUCTBUSA



extended_stat — pacimupeHHast CTaATUCTUKA JUIS ONPECIICHHBIX TUIIOB VB

cid_list — BriBecTH "yepHbIe\Oeble CTUCKH a0OHEHTOB
* cid list type
* cid type

cid_del — ynanmute sreMeHT U3 4epHOro\0enoro Crucka
* data id — id snemenra

cid_add — noGaBuTh 351eMEHT B YEPHBII OBl CITUCOK
e cid list type

* cid type

* cid—CID

* description — KomeHTapuii k cid

cid_update — 0OHOBUTH 2JIEMEHT B YUEPHOM\OEIIOM CITHCKE
* data id — id anemenTa

 cid—CID

* description — komeHTapui k cid

route list — BBIBECTH CIIMCOK MAapUIPyTOB

route_del — yganute Mapuipyt
* data id — id snemenra

route_add — 106aBUTH MapuIpyT

* r PATERN — ¢unbpTp HOMepa Ha3HaueHUs AJIs JAHHOTO MapIpyTam

* r PEER ID —ID SIP nupa

* 1 PRIORITY — Bec mapmipyTta

* 1 SUBSTR — ma60H 3aMeHbl HCXOJIAIIET0 HOMEpa

* 1 EXT NUMBER — BHyTpeHHUII HOMEP KOTOPOMY pa3pelIeHO M10Ib30BaAThCS
JTaHHBIM MapmpyToM. He onpeneneHo — Bcem, " ** Ha KOHIIE — TIpedUKC.

* 1 DESCRIPTION — onucanue mapuipyTa

route_update — oOHOBUTH MapIIPYT

* data id — id snemenra

* 1 PATERN — ¢unbTp HOMepa Ha3HAYEeHUs AJIsl JTaHHOTO MapiipyTam

* r PEER ID — ID SIP nupa

* 1 PRIORITY — Bec mapuipyta

* r SUBSTR — ma6i10H 3aMeHBI HCXOASIIET0 HOMEpa

* 1 EXT NUMBER — BHyTpeHHUI HOMEP KOTOPOMY pa3pelieHo MMOJIb30BATHCS
JaHHBIM MapipyToM. He onpeneneHo — BceM, " *' Ha KoHIe — mpedukc.

* 1 DESCRIPTION — onucanue mapuipyta

peer_list — BriBecTu ciucok SIP nuiro3oB

peer_del — ynanuts SIP nuio3
* data id — id snemenra



peer_add - no6asuts SIP nutio3

* host — agpec nurro3a

* port— IIopT HIIr03a

* username — UM MOJb30BATENS HA IILTI03€
* secret — napoJjb M0JIb30BaTENA

*  DESCRIPTION — onucanue nuiro3a

peer_update — oOHOBuUTH AaHHbIe 0 SIP nutro3e
* data id — id snemenTa

* host — agpec nurro3a

* port — mopT LUIK3a

* username — HMMs TIOJIL30BATEIIS HA ITUTI03€

* secret — MapoJib MOJIb30BATEIS

* DESCRIPTION — onucanue nuiro3a

macros_list — BbIBECTH CIIUCOK MaKpOCOB

macros_del - ynainuts Makpoc
* data id — id anemenTta

macros_add — 106aBUTH MaKkpoc

* NAME — ums makpoca

* DATA — nanHble Makpoca

*  DESCRIPTION — omnucanue Mmakpoca

macros_update — 0OGHOBUTH MaKpoOC

* data id — id anemenTa

* NAME — ums makpoca

* DATA — nanHble Makpoca

*  DESCRIPTION — onucanue makpoca

backup — coxpanuTh KOH(pHUTYpALTHIO
» full backup — dunar. [Ipu ycranoBiaeHnHoM (rare nenaercst Gexarn Meaus
(aiinoB ( MPUBETCTBUS,CUCTEMHBIE COOOIIICHUS H TIP... )

restore — BOCCTaHOBJICHUEKOH(UTYpaIUN
* config file - .xml/.tgz daiin ¢ koHpUrypanmen
* merge — A00aBUTh HOBBIE U HE yIAIATH CTapble TaHHbIE.

vb_list — rmoyiy4nTh CIMCOK BHYTPEHHUI HOMEPOB.

list_get — MOIYYUTH CIUCOK JAHHBIX U3 CIIPAaBOYHUKA

* list type tun cnpaBounuka. (VBTYPES, CALLTYPES, TZ,
DTMF PATTERN, LANG, MOH, CIDTYPES, CIDACTIONS, FTYPE,
DATE FORMAT )



callblast_del — yxanuts snement cnucka CallBlast
* data id — id 3anucu

callblast add — no6aButs mement CallBlast

* name — paMuIuA\uUMS COTPyIHUKA

*  pn— dialout HOMEp

* UV — CIIHCOK IOJIb30BATEILCKUX MEPEMEHHBIX

callblast update — o6noBuTH 211emenT CallBlast
* data id — id snemenra

* name — pamMmIua\uUMs

*  pn— BHYTPEHHUN HOMED

* UV — CIIMCOK I10JIb30BaTEIbCKUX MEPEMEHHBIX

phone_list — BriBecTu cimcok SIP tenedonon

phone_del — ynamuts SIP Tenedon
e data id — id anemenTa

phone_add - no6aButs SIP Tenedon
* callerid — Homep Tenedona

* username — HMMs BJIaJelbIa

* secret — mapoJib MOJIH30BATEIS

phone_update — o6HOBUTH nanubie 0 SIP Tenedone
* callerid — HOMep Tenedona

* username — WMs BJaJelbIa

* secret — mapoJib NOJIb30BATEINA

* data id — id anemenTa

gotoif del — ynanute anement gotoif
* data id — id anemenTa

gotoif add — noGaBuTh 31eMeHT gotoif

* priority - MPUOPUTET

* func - QyHkIUsA

* cond - oneparop

* var_name - UMs [IEPEMEHHON

* var_value — 3HaueHHe epeMeHHON

* redirect to — mocie coBNajieHus IEPEUTH Ha TaHHBIM BHYTPEHHUN HOMEP

gotoif update — oOHOBUTH dJIEMEHT paclHCaHUs
* data id — ID snemenra
* Texe mapameTpsl uto u it gotoif add

ext_backup — coxpaHuTh cXeMy OJHOI'O BHyTPEHHETO HOMEpa

ext_restore - BOCCTAHOBUTH CXeMYy BHYTPEHHETO HOMepa
* config file — xml ¢aiin ¢ coxpaHeHHBIMU JaHHBIMHU.



Cnucok metogoB nogaepXuBarLlmx padorty ¢ Ajax:
O6Hognenue, Bo3spariaet 204 Ok ecnu ycrenrHo, 4To MO0 IPyroe B CIydae OMUOKH :

* vb update

e dir update

» callblast update
* schedule update
* gotoif update

* user update

* cid update

* route update

* peer_update

* phone update

* macros_update
VY nanenue, Bo3Bpamaet 204 Ok ecnu ycnemHo, 4yTo Ju00 Ipyroe B cirydae OMIMOKHU:

* msg delete

e dir del

* callblast del
* schedule del
* gotoif del

e cid del

* route_del
* peer del

*  phone del

* macros_del

Jo6asnenue, Bo3Bpauiaer 204 Ok u Id noGaBieHHOro 3/1eMeHTa eclii YCIELIHO, YTOo MO0 Apyroe B
Cilydae OIMOKH :

e dir add
» callblast add
* schedule add



gotoif add
cid add
route_add
peer add
phone add

macros_add



ABTOp

*  Hrops OkyHeB
igor [dot] okunev [at] gmail [dot] com

http://home.sinn.ru/~gosha
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