XVB — BuptyanbHaa ATC
(17.07.19)

JlanHas mporpaMma npejiHa3zHadeHa st 00paboTKH BXOIAIINX/UCXOSIIUX BEI30BOB U
ObIcTpoil opranuzauuu [VR MeHIO B OJHOCTBIO H30IMPOBAHHOM OKPYXEHHH ( HOMEPHOM IUIaH,
MapuIpyTU3alus 3BOHKOB, 3aBe/IeHUE TelNe(OHOB U T.1. ) JUIsl HECKOJIBKUX MOJIb30BaTENeH WIN
IVR-xoctuHra.

DOYyHKIUOHAIBHOCTD:

[Tpuem 1 00paboTKa BXOIAIIUX/UCXOASIIMX 3BOHKOB.

3arpy31<a MOJIb30BATCIILCKUX 3BYKOBBIX COO6I.I.[€HHI>1.

OHOBGH_IGHI/IG o e-mail 0 HOBBIX 3aIMCaHHBIX COO6H_[€HI/I${X.

B03MOXHOCTh HCIIOJIB30BaHUS HECKOJIBKUX MNpEAYCTAaHOBJICHHBIX A3BIKOB.

B03MOXHOCTh IMOJTHOCTBIO 3aMEHUTH npeaAyCTaHOBJICHHBIC 3BYKOBBIC (I)aﬁﬂbl JIA
KOHKPETHOI'O IMOJIB30BaTCIIA.

Bosmosknocts ucnonp3oBanue TTS ( Text To Speech ) mis cozmanus [VR mento.

Heckonbko TUIIOB BHYTPEHHUX HOMEPOB ( CMOTpUTE 'TUIBI 00pabOTUNKOB
BHYTPEHHUX HOMEPOB' ).

B03MOXHOCTB UCTIONB30BaHUS KaK MPEyCTAHOBICHHBIX 3HAUEHUH TaK U pPeKUMa
'IKcriepT' Wi 6oJiee MOTHONM HACTPOUKH BHYTPEHHETO HOMEpa.

[Monws30Barenpckuid music on hold.

WEB unrepdeiic Ha pyccKOM U aHIIIMICKOM sA3bIKax ( paciiupsieTcs ),
BBIBOJI AaHHBIX (popmarax html/xml/json.

YrpaBieHrue CUCTEMHBIMH ( UMS\[TPUBETCTBHE ) COOOIIEHUSIMH uepe3 TenedoH

VYmupasnenue Voice Mail uepes TenedoH.

ITonnepxka pacnvcaHui.



ABTO-CEKpeTaphb.

Hozmepncl(a IIOJIB30BATCIbCKUX YaCOBBIX ITOSACOB.

Call transfer.

[Tpsamoii BHyTprcucTeMHbIH noctyn (DISA).

3anp0c TCKYHIEro BPCMCHHU B YaACOBOM IIOSICC MOJIL30BATCIIA.

Find-Me pexxum 1 uCXOASAIIMX 3BOHKOB.

Podcast2Phone nuiro3s.

Bo3MOXHOCTB opraHuzalnnuu Teﬂe(I)OHHOFO T'OJIOCOBaHMHA.

Hozmepm(a (I)I/IJ'ILTpaI_[I/II/I Ha OCHOBC HOMCPA 3BOHALICTO.

TenedponHnast kHUTA.

HpOCJ’IYH_II/IBaHI/Ie TCKYIIUX 3BOHKOB B pCAJIbBHOM BPEMCHU

[IpenocraBnenue cratuctuku Ha ocHoBe CDR.

Benenue JKYpHaAJIOB U3BMCHCHUA KOH(I)I/IpraI_[I/II/I.

Fax2Email numro3s.

B03M0OXHOCTh COXpaHEHU\BOCCTAHOBJICHHUS M0JIb30BATENILCKON KOH(MUTYpaAIlUK B
xml popmare.

Bo3MOXHOCTB i€TIerupoBaHus MpaB J0CTyIA K OT/IEIbHON YacTu ( BETKH ) BalIero
IVR. ( HanmpuMep mpeaocTaBIeHHE MMOIb30BATENSIM KOMIAHHH PEAAKTHPOBATH CBOU
UCXOIAIIE HOMEpPA TeNe(OHOB U TIp. ).

B03MOXHOCTB MCIIOTB30BaHMS B KAY€CTBE ITyOJIUIHOTO CEPBHCA C JIOCTYIIOM I10
OJIHOMY HOMEpPY U BBOJIOM JJOOABOYHOTO aKCECC-KOJIa MOIb30BATENS WK
obpabateiBaTh moJie To sip 3ampoca ( IO TOMEHBI ).

['opu3oHTaTBHASI MACIITAOUPYEMOCTh CHCTEMBI.
SQL oTyeTsl.

BosmoxxuaocTh ucnionp3oBanus WEB 111a010HOB A5t onpeieIeHHBIX TPYIII
I0JIL30BAaTEIICH.



ABTO-uH(pOpMaTOp ( ABTOMAaTHYECKUH / 10JTyaBTOMATUYECKUH ).
IlepconasibHbIE HACTPOUKHU UCXOIALICH CBA3H.
API s unTepdeiica ynpapieHus.

B03MOXHOCTB UCTIONB30BaHUS MTOIH30BATENBCKUX TIEPEMEHHBIX ( BBOJ Uepe3
TenedOH 3BOHAIIETO WK TOJIyYeHHE C yaaieHHoro cepBepa yepe3 HTTP 3ampoc )
JUTSL OpTaHU3AIUU TUHAMUYECKOTO MI1aHa 00pabOTKH 3BOHKA.

Nnterpanus ¢ Google Calendar ( 3aHsT / cBOOOEH, UTeHHE / TOATBEPXKIACHHUE
MepOnpUITUN KaneHaaps ) *

Tracking 3BoHkOB uepe3 Google Analytics.

ITapkoBKa BBI30BOB.

@®oHoBas My3bIKa JUIsl HICXOIALINX 3BOHKOB U ouepe/iet.
CoxpaHeHue MOJHON UCTOPUU HaXaTHsl KJIIaBUII KJIMEHTOM.

Wnrerpanus ¢ CRM cucremamu.



HacTtponkun nonb3oBarens.

Core options / OcHOBHBIE€ HACTPOHKH

Zi2) XvB

u
N\~y7 /0 Virtual PBX

Mpodune

IVR / BXogsLme

CoobuieHns

MCTOpVIﬂ 3BOHKOB

TekyLLWe 3BOHKN

Cratuctuka ATC

AKTWNBHOCTb

TenedoHHas kKHura

Knunentsl

TenedoHbl

SIP Lnto3bl

MapLupyTbl

Click2Call

Benbiit cnncok

YepHblii cnncok

KypHan onepauwit

Makpocb!

Bbixoa

Mpocdunb nonb3oBatensa AC# 10019

OCHOBHbI€ HAaCTPOMNKH:

Bxopasiume Homepa:

damunus:
Ums:
Email:
Ccbinka Ha Tabnuuy ctuneit: H-J
Ccbinka Ha noroTun:
URL cepBuca uMeH:
Google Analytics ID:
Coo6LLeHuin Ha cTpaHuLe:
Bpemsi xpaHeHws 3anvcen (aHew):

IVR: Taiim-ayT Mexay HaxaTusamu (cek):

FA3blk MHTepdeiica 1 ronoc No yMonyaHuio:
dopmaT 3ByKOBbIX (paiinios:

Yacosoi nosic:

First Name / Ums

Hwms monws3oBaTens

Last Name / ®amuiaus

damunug nojn30BaTens

My6nuyHbiin: 613 # 10019

q122

Ru-simple-IVR

UA-17895819-1

10

OLD:50 (0 - He ygansaTb )

1.50

Pycckuit (keHWwuHa+TTS) .“J
mp3 |

Europe/Moscow |

Email / Axpec 31eKTPOHHOM MOYTHI

Banauc ( Tapud - Free ):

122.0000 Rur ( Ha 19/01/2016 16:38:07 )

OrpaHuuyeHus Ha:

KONMMYECTBO COOBLLEeHWIA:
pa3mep BCEX COOBLLEHWIA:

pa3mep TeneOHHOM KHUTK:

konnyectso CID hunbTpoB MCNonb3yembix
3a paas:

KONMYECTBO TenedoHOB:

konuyecTtso S|P wnio30B:

KONMYECTBO MapLLpYTOB:

KONMYECTBO MaKpOCOB:

KONW4YecTBO NyHKTOB 'Crivcka COTPYAHWKOB':
KOMUYECTBO NYHKTOB 'Pacnucanus':
KONWYECTBO "UCXOASLLMX TENemOoHOB':
KONM4ecTBO NyHKTOB 'ABTOMHOpMaTOp':
Konu4yecTBo TenedoHoB B CTpoke 'ABTO K-p':
KONMYECTBO NMYHKTOB "YCITOBHOrO nepexoaa’:
Konuuectso Click2Call ccbinok:

AnvHy cTpokun TTS:

pasmMmep no4YToBOro COO6LL(EHI/I5]:

59/1001

17.25M/
20480.00 M

200
200

10

50
200
100
150
20

20
5000
3

20

5
293K
976.56 K

Anpec SHGKTPOHHOI‘/'I IIOYTHI HA KOTOpHﬁ 6y,ZLy'T MNPpUXOOUTDH CKCIHCBHLIC OTYCTHI U IIP

uHbopMarus. ( aapec A yBeIOMICHUNH HACTpauBaeTCs JJIsl KaXI0r0 BHYTPEHHETO

HOMEpa )

CID Lookup url / URL cepBuca numen

URL ni1s1 mosmy4eHust UMEHH 3BOHSIIETO IO HOMepY. MOXKET UCTIOIb30BaThCS IS

unterpaunu ¢ CRM. JlanHoe nose noaep:KkUuBaeT NepeMeHHbIE.



Logo href / Ccbuika Ha jqororun

Ccpuka Ha rpadUUecKuil IOTOTUI TTOJIb30BaTeNsl KOTOPBIA Oy/eT MoKa3aH B JIEBOM
BEPXHEM YTJIy BMECTO CTaHJAPTHOTO.

CSS href/ Ccpuika Ha Tabauny cruiei

Ccpuika Ha Tabnuny crunent st WEB unTtepdetica koTopble OyayT IpUMEHEHBI
BMECTO CTaHIAPTHBIX

Google Analytics ID
Google Analytics ID st Tpekunra 3BoHKoB. He o0s13aTenbHbIN TapameTp.

HpI/I HCIIOJB30BaHHUHU BXOAANINEC 3BOHKHU 6YI[}IT BBITJIAACTDh KaK MOCCHICHUSA CTPpaHUIL] a
HCIIOJIB30BAHUC TOI'O WJIKM KHOI'O BHYTPCHHETO HOMEpPA KaK COOBITHE.

Bbonee monpoOHOE onmcanune cMOTpuUTe B pasaene Padora ¢ Google Analytics'

Messages in page / Coo01ieHuii Ha cTpaHuLe

KonndecTBo co001IeHNI TOKa3aHHBIX HA OJTHOW CTpaHHIIEe ( TAaKXKe UCIOIb3YETCs MPH
nokaze CDR, xypHaios u mp...)

Records cleanup threshold / Ilopor ouunctku ¢aiyio
[TonuTuka ounctku ¢aitnos. Bel MoxkeTe 3a1aTh:
- yncno ( HampuMmep 10 - OyaeT o3HayaTh YTO YAAISITH BCE 3aHCH

crapiie 10 gHeit ) Iist pa3HbIX COOOIIEHHI MOYKHO 33/1aTh Pa3HBIC ICPHOIBL.
Hanpuwmep:
MONITOR:7[NEW:180|OLD:30

- mpouteHTHI ( 80 % ¢ - ynansts crapbie (haidsibl IPHU MPEBHIIIEHUH [TOPOra
80% OoT MakCMMaJIbHO BO3MO>KHOT'O KOJI-Ba 3aIUCEH )

- ipouieHTHI ( 80 % s - ynansaTh cTapbie (Qailyibl Mpy IPEBBINIEHUN TTOPOTa
80% OT MakCMMaJIbHO BO3MOKHOI'O pa3Mepa 3anuceil )

0 — He yIassTh aBTOMaTHIECKH COOOIICHUSL.
Ouncrka (aitnoB ocymecTBisiercs | pa3 B CyTKu.

Inter Digit Timeout / Talim-ayT MexXay HaKATUAMU

WHTepBasl BpeMeHU KOTOPOE CHCcTeMa JKIET HaKaTHsl ciaenyromeil ungpbl. AKTyaabHO 11
BiokeHHbIX IVR menio ( Hanpumep Habop 9*3*1) ronocoBanus u 1. 1. To ecTh HanpuMmep
npu Hanuuuu myHKToB [VR: 9, 99, 9*3 510 Bpems 03HauaeT CKOJIbKO cucTeMa OyJIeT kAaTh
BBO/Ia TTOCJIC Ha)KaTUs 1epBoi '9'



Default Language / SI3bIk 10 yMOJIYaAHUIO.

A3k WEB unTepdeiica u 361k ( TOJIOC ) TOTOCOBBIX COOOIIEHHUH 0 YMOTYAHUIO.
["omoc MokeT OBITh U3MEHEH OT/IEIBHO JIJISl K&K0TO BHYTPEHHETO HOMEpa.

Sound format / ®@opmar 3BykoBbIX (aiijioB

[TpenmodTuTeNbHBIN opMaT 3BYKOBBIX (ailiioB. ( wav, mp3, ogg )

Date Fromat / @opmar JaThl 1 BpeMeHH

®opmart 117151 0TOOpaskeHuUs AaThl U BPEMEHHU.

Time zone / YacoBoii mosc

Hactpoiika yacoBoro nosica noas3osaress. Mcrnons3yercs npu nokase JaThl
COOOLIEHNH B 4YaCOBOM I0SICE MOJIb30BATENS.

Daily statements / E:xxeHeBHasi CTAaTHCTHKA

BBI60p BuUaa CX(GHHCBHOﬁ CTaTUCTHUKHN KOTOPYIO ITOJIB30BATECIIb KEJIACT I10J1yUaTh.

Session variables / CeccuonHble nnepeMeHHbIE

CIucoK CeCCHOHHBIX NMEPEMEHHBIX KOTOpbIe Oy IyT YCTAaHOBJICHBI ITPH 3BOHKE.

®dopwmar:
nepeMeHHass X=3HaueHueX | mepemMeHHas Y =3HaueHueY
( pazmenuTens | )

MOH file / My3bIKa BMECTO I'VIKOB.

[Tonw3oBarens MosxeT 3arpy3uth OJIH 3BykoBoii (haiin KOTOPbIt MOXKET OBITH
MCIIOJIb30BaH B KaU€CTBE MY3bIKH BMECTO I'y/IKOB. J[aHHBIN (aiin OyaeTr oToOpakaThCs B
CITMCKE JTOCTYMHBIX Menoaui kak 'Custom' / 'Tlonb3oBaTenbekas'

Common filters / O0mue puabTpLI

CchUIKHM Ha pelakKTUPOBAaHKE 00X YePHBIX\0eJIbIX JTUCTOB KOTOPHIE MOTYT OBIThH
WCITI0JIb30BaHbI B BHYTPEHHEM HOMEpE.



Backup options / PezepBHOe KOTUPOBaHHE

[Tonp30BaTenbCKHEe HACTPOHKH MOTYT OBITH B JIF000M MOMEHT BPEMEHU COXPAHEHBI U
BoccTaHOBJeHbI. [Ipu co3nannu backup daiina MokHO BBIOpaTh COXpPaHATh WU HET
media ¢aiinsl ( 'media backup' / 'coxpansaTs 3ByKoBble aiiasbl' ). [Ipu coxpanenun
meida ¢aiaoB Moap30BaTENb CKAaUMBAET tar.gz apxuB ¢ Meaua (aitmamu 1 xml daiin ¢
HACTPOUKaMHU.

[Tpu 63karme 6e3 media ¢aiinoB noap3oBaTenb ckaunBaeT Xxml (aiin ¢ HacTpoiikamu.

[Tpu 6ekarne ¢ media ¥ pa3pelIeHHBIMU IPaBaMU Ha TPYIIY Ul 3aMEHBl CUCTEMHBIX
3BYKOBBIX (DaiiyioB ( IpeyCTaHOBJIEHHbIE IOJIOCOBBIE COOOIIEHHS B 3aBUCUMOCTH OT
BBIOPAHHOTO MOJIB30BATENIEM S3bIKA ) B TIOJYYEHHOM apXHuBe OYAET COJepKAThCs KaTajaor
sys_media ¢ ¢aiimom BOM-*.txt Ha OCHOBE KOTOPOT0 Bbl MOXKETE CT€HEPUPOBATH CBOU
CHCTEMHBIE COOOIIEHHUS U 3arpy3uTh X Ha CEpBep.

Hampumep 4To0bI 3aMEHUTH CTaHAAPTHOE COOOIIEHHE 00 OIMOKE HYKHO 3aIucaTh
daiin service-unavail.wav co cBOUM COOOIIIEHUEM M COXPAHUTh B TUPEKTOPUHU sys media.

UtoOs! yaanuTh CBOHM COOOIIEHUS Ha (pailyie 3arpy3uTe Ha CEpPBEP MyCTYIO
JTUpeKTOpHIo sys_media ¢ BBIKIIIOUEHHOM onuuel 'merge/n06aBuTh'.

B mporiecce BoccTaHOBIIEHHUS MTOJIB30BAaTEbh MOXKET BHIOpATh OMiKio 'merge' /  'mo0aBUTDL'

— B 3TOM TEKYILME JTaHHBIE KOTOpPBIE OTCYTCTBYIOT B backup ¢aiine He ynansiorcs

( oOHOBJIEHHE BO3MOYKHO TOJIBKO JIJIsi BHYTPEHHUX HOMEPOB. Sip-nuito3sl, SIP-Tenedonsl,
MapUIpyThl 3TY ONLUIO TOAEPKUBAIOT HE IOJTHOCTHIO — TO €CTh BCTPETHUBILUECS
nyonupyromiascs nHGOpMaIUs BRI30BET OMIMOKY, TO €CTh HAIIPUMEDP HEJb35, IPU
CYLIECTBYIOIIEM UMEHU IILTI03a sipnet, 3arpy3uTh ¢ TAKHM e UMEHEM... ).

C nomowwio yHKyuU coxpanenus1\60ccmaHo81eHUus HACMpoeK NOIb308AMeNb — MOdCem
eeHepuposams Hacmpotiku ceoeti PBX npu nomowu nanpumep XML pedakmopa unu
HEKOMOopo20 asmoMamu4ecko2o cpeocmsd. ..

Limits / Orpannyennsi

Crnucok orpaHuyeHuil noib3oBaTess. JlaHHble OrpaHUYEHUSI YCTAHOBIIEHBI 111  TPYMIIBI B
KOTOPYIO BXOAMT I10JIb30BaTeb. [lonb30Barens MeET BO3MOKHOCTb TOJIBKO
IIPOCMATPUBATh JTAHHBIC 3HAUYCHHUS.
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CucremMHuble 3BYKOBbBI€ (haiJibl

CIIMCOK BCEX MPECAYCTAHOBJIICHHBIX CUCTCMHbBIX 3BYKOBBLIX (baﬁHOB. IIo maHHOM CCBHIJIKE MOXKHO

3arpy3uTh CBOM 3BYKOBOW (Daiiy1 BMECTO IIPETyCTaHOBJICHHOTO.

VirualPBX

Mpochins.
IVR / xogsauuwe
CoofueHus
3BoHKN
TenedoHHaA kHWra
TenedoHs!

SIP Wnioasl
MapuuipyTel
Click2Call

Bensiii crncok
YepHbi CIHCOK
Mypran onepauni
Makpoce!

Bhixon

Intercom-intra
ge-explorer-intro
ge-explorer-noevents

ge-explorer-next-
avent

ge-explorer-nomore

ge-explorer-prev-
event

gc-explorer-start
ge-explorer-start-day
ge-explorer-duration

ge-explorer-
postmenut

ge-explorer-readonly
gc-explorer-saved
parking-intro
parking-slot-is
parking-announce
parking-invalid-slot
streaming-intro
streaming-end
robotext-intro
alarmclock-intro

CucreMHLle 3BYKOBbIe (haitnkl

Wms daiina TekcT N0 ymonuaHuio

"MowanyWcra roBOPUTE NOCMNE 38YKOBOro curHana.”
"MomanyicTa NPocnyLLaRTe CNMCOK MEPONPUATHIA"
"CMNHUCOK MEPONPUATHIA MycT.”

"Cnepytouee meponpusTre.”
"MeponpuaTii Gonsie Het."
"Mpeabiayluee MeponpuaTe.”

"Hauano meponpraTus.”
"fara.”
"MNpOLONAUTENEHOCTE MERONDHATHA."

"Urobki NOATEEPAMTE MEDONPUATHE HAXMUTE OAUH, HTOBEI OTKASATLES HEKMUTE TEH"

"3T0 MEPONPUATME TOMLKO ANSA YTEHUA."

"MameHeHus coxpateHbl”

"Beegure napkosouHbli Homep. M0 IABEPLUEHI0 HAKMUTE peluETry."

"MNapKoBOYHEIR HoMep™

"Mapkoska. Baeaute BHYTPEHHWA HOMED NapkoakW. M0 3aBEPLUIEHMI0 HAMMKHTE peLuETiy."
"HenpasnnbHsIA NAPKOBOMHLIA HoMEP"

"Mowxanyicra oxuaaite"

"TpaHCNALMA 3aKoHYMNAEcs"

"Cedvac A uTo HUBY AL craxy”

"Mowanyitcta sanuwute cooblenwe Gyaunsuuka nocne 3sykosoro cardana.. Mo 3asepliesnio HaxmMuTe pewéTiy.”

Jliis1 BX01a B JIMYHBIN KaOMHET moJib30oBaTeis (/ui ) ucnosib3yiire:
Phone / Tenegpon — shared DID/obwuii Homep

Access code / Koo 0oocmyna — Baw k00 docmyna

Pin code / [lun k00 — nun k00 om eHympennezo Homepa (.



Tunbl 06pPaboOTYMKOB BHYTPEHHUX HOMEPOB:

Cucrema nojjiep:kuBaer cieaywuue Tunb 00padorku IVR MeHI0/BHYyTpeHHHX HOMEpOB:

Playback / ABTooTBeTunK

Voicemail / ['onocoBas noura

Follow Me / Ucxonsmuii 380HOK

Company directory / Criucok COTpyIHHUKOB

Schedule / Pacnincanue

WEB-Request / WEB-3anpoc

Chat-Room / Kongepenn-Komuara

Fax2Email / [Ipuem daxca

Dtmf2Email / 3anmuce DTMF

Voting (Polling) / T'omocoBanue (Omnpoc)

DISA / DISA

Podcast / [Tonkactbl

Callback / O6paTHbIil 3BOHOK

Queue / Ouepenp

DateTime / Bpems\/lata

Fax on Demand / ®akc mo 3anpocy

Bulletin board system / DnexTpoHHas g0cKa 00bsSBICHUN
CallBlast / ABro-unpopmarop

User Variable / [Tonb30BaTensckas nepeMeHHas

WEB Variables / WEB nepemennbie

Gotolf / Ilepeiitu eciu

Stored variable / Xpanumas nepemMeHHas

Alarm Clock ( Wake-Up ) / Byaunbauk

Google Calendar - Schedule / Google calendar — pacniucanue *
RoboTEXT / RoboTEKCT

MP3 Streaming / MP3 Bemanue

Call Parking / [TapkoBKa BbI30BOB

Google Calendar - Events / Google calendar — meponpusitus *
Paging ( Intercom ) / ITetimxunr ( UuTepkom )

Play DTMF Tones / Bocnpoussenenne DTMF Tonos.

MultDialout / ABTromaTnueckuii 003BOH

Hanee no mexcmy ynomunanust 0 'snympennem Homepe' pagHO3HAYHO YNOMUHAHUIO O
IVR' mak xax onucanue 6HympeHHux Homepos npedcmasiero 6 eude IVR oepesa.

'nynkme



IIpumepnslii Bua IVR nepeBa / BHyTpeHHHX HOMEPOB / BXOAsI el MapPIIPyTH3ANH:

VirtualPEX

Cnucok BHYTPE€HHUX HOMepoB
* MMpocdunb
* VR / exonswue
® Cooblenns Monyyatent onoeeleHHs Dedcteusn
*® 3soHk o [Lenb  Houb / MpasnHuka Pacnucanwe - - - - . Hasag i\_" X
Salemeposts ki 444 MexonsAwmi 380HoK = S Hasan \‘__1 X
& Temuxes day ABTOOTBETYMK L - - - - Hasag i T_I x
. 1 Otaen nponax Wexopsiwumii 3soHok - - = = - BbIXOA ‘ t“__" x
i 2 Tunma koncynsTawm Wexoaswumii asoHok R BbIXOA q \'_" x
*® Benbii ckcok L
A e 3 YuyebHO 3K3aMEHaALMOHHBIA LeHTp Wexonsawmi 380HoK - - - - - BbIXOA Q’ a5 x
© ypHan onepaLuit g Byxrantepus Mexopswui asomok i SogwcE — & \‘_,‘ x
‘® Makpochl 5 Fax MNpwem dakca - - = = - BBIXOA spp@tel.ru i i_" X
* Buixoa 6 lonocosas nouta Fonocosan noyTa - - - - - BBIXOA spp@tel.ru ?‘_" x
: ABTOOTBETHMK SR day*1 ‘ \‘:—1 X
night ABTOOTBETHMK o o ommon A BeXOa \-—,‘ x
1 Fonocosan nouta - - = - - BBIXO] spp@tel.ru ﬁ' ! x
2 ABTOOTBETHMK g6 DHiE ab 2 day*s

WW Cnucok BHYTPeHHWX HOMepoB
S— _
. o VoiceMail lonocoeas nouta - - - - = Ha3ag gosha@mail.ru ‘ :’_, x
* CooBuisHua 999 AsTouHcbopmatop Gananca ABTOUH(OPMATOP EOE T A 999*1 WX
* 3BOHKW 1 TyT ckapkem Banaxc Urehme TexcTa - - - = = 0992 ‘ L‘, x
« MypHan onepauyth 2 MH(POPMALMA Nocne BanaHca ABTOOTBETUMK S - - BLIXO WX
1 Haww 2 cnepatopa Ouepege - - - - - Ha3lag ‘ L. x

« TenedioHHan KHUra

= Makpoce!
loBaeuTL HoMe|
« Teneqos j——)
* SIP Wnabi XVB - VitualPBX v.2, build: 7334_dev ( Sun Apr 21 19:17:26 2013 GMT )/ Commercial Suppart
* MapwpyTei — (c) 20092013 by Igor Okunev. All ights reserved. —
® Click2Call

® Benbif CuceK
® YepHuiit CnMeoK

® Brixog



Tak:ke MOKHO MPOCMOTPETH TUATPAMMY MPOXO0KIEHHST 3BOHKA:

XVB

\Nv7 4 Virtual PBX
« Mpocpune

« IVR/ sxopsiue

« Coobennn

« Vcropus asonkon
« Cranucruka ATC

« AcvgrocTs

« Tenedonnan wiura
« Knnewrer

« Tenedons!
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CTaH,D,apTHbIe anI/IGyTbI And BCeX TUNOB BHYTPEHHUX HOMEPOB:

User prefs ; = Delete extension

Type: | Playback only ~ |
Number: i)

Next Extension: | ;Epeat - Repeat current ext ~ |

Pin code: B | #] |
Name: [Default |

Welcome= 111!
For record your voice message, press

For record OTHF, press 8.

Greeting: For listen music, press 1.
For company directory, press 8.
For call to me, press 3.
Play greeting: 1 times with sec delay
Recipient notification: [t memaim1078 |
Wait Extension:
Hide extension: {3
Protected with pin code: O
Direct access: =)
Global extension: [
Allow greeting rewind: O
S y .
CID fitters; ( = l." ] | Black list - extension R |
CID action: |S.a1,r Extensions not found ~ |
Prompt language: | Default v |

Velume control RXTX: D ! \:\

core options | change |

_| || Create new Clone User prefs

VirtualPBX build: 1_4830_dev |

'Wait Extension' / '/Knats BBOaa'
OKUJATh HAaXKaTHsl KJIIABUIL BO BPEMs IPOUTPHIBAHUS
IIPUBETCTBHS, JUIS IIEPEXOAA BO BJIOKEHHBIE ITYHKTHI [VR.

'Hide extension' / 'CnpsitaTe HOMep'
cupsTath MyHKT [VR ( 3ampeTuTh nepexoa Ha TaHHbIH
nyHKT yepe3 [VR, nocine 3anpersl octaeTcs BO3MOKHOCTh
nepexoja Ha JaHHBIM ITyHKT 110 CPEICTBAM
'Next extension', viu:
Follow-Me - goto_if call fail
Directory - redirect _to,
Schedule - redirect_to

'Protect' / '3amurura muH Kogom'
JOCTYII K TaHHOMY IIyHKTY [VR BO3MOXk€EH TOIBKO mTOCIE
BBoga PIN kona ( mepBoii ero yactu )



'Direct access' / 'IIpsamoii goctyn'
pa3penmTh UCTIONb30BaTh NaHHbIM MyHKT [VR 6e3 3amycka
MIPOMEXYTOUHBIX MEHIO. Hanpumep st Homepa 1*1*9 npu BBIKIIOUEHHOM
¢are noctyn OyaeT BO3MOXKEH TOJIBKO U3 IMyHKTa MeHIo 1*1 myTem
BBOJ1a 9. [Ipu BKIIFOYEHHOM (hi1are moyIb30BaTENh MOKET
Habpatph Hanpumep cpazy 1*1*9 u3 riaBHoro mento ( Homep 0 ).

'Global extension' / 'T'106aabHbIi HOMeP'
HOMeEp JOCTYIIeH U3 1000 Touku [VR Hanmpumep, ecTh Takas CTpyKTypa
HOMEPOB:
|
1*2
3

P HAXOXJACHUH TOJI30BATENS B MyHKTE |, yCTAaHOBICHHOM (hiare
‘T00anbHBIM HOMEP' 1711 HOMepa 3 T0JIb30BaTelIb MOXKET HaXkKaTh 2 U 3.

€CJIM HalpuMep, eCTh TaKasi CTPyKTypa HOMEPOB:
1
1*2
2

IIPY HaXOKACHUH TI0JIb30BATENs B IyHKTE 1, yCTaHOBICHHOM dpiiare
‘TIo0anbHBIA HOMEpP 71l HOMepa 2 T0JIb30BaTellb HaXKaB 2 TiepeiieT Ha
BHYTpeHHU# HOMep '1*2'

'Recipient notification' / 'IlosryyaTens onosemenus'
Anpec 2JIEKTPOHHOU MOYTHI
UCTOJIb3YEMBbIH 17151 YBEJOMIIEHUS O HOBBIX COOOILEHMSIX.
Hacnenyercs BnoxennsimMu myHktamu [IVR. MoxHO ncnions3o0Bath
M0JIb30BaTeIbCKUE iepeMennbie, Hampumep: did[% DID %]@mail.ru

'Pin code' / 'IIun xoa'
Ko noctyna. [lepBas yacTp 1 JOCTyNa Ha BBIIIOJIHEHUE TAHHOTO
nyakTa [VR. Ecnu onpenenensr 06e yactu, To Uit [OCTyNHa K
BeO-uHTEepdeiicy Hy)KHO BBOJUTH CIIMUTHO 00€ YacTH MUH KOJa.

'Number' / 'BayTpennnii Homep'
BHyTpeHHu HoMep [VR. YpoBeHb BIIO)KEHHOCTH pa3/iesieTcsi CAMBOJIOM '*'

'Next extension' / 'IlepeiiTu k'
MEepEeUTH Ha AaHHbIM MyHKT [VR mocie ycrnemHoro BeINoJIHEHUS TEKYIIETO,
100 OHO M3 3apPE3ePBUPOBAHHBIX KIIFOYEBBIX CJIOB:

back - IEPEUTH K NMPEAbIAYLIEMY ITYHKTY
repeat - IOBTOPUTH TEKYIINH ITyHKT
hangup - TIOJIOKUTDH TPYOKY

'Name' / '"Umsa’
TekcToBoe uMs nyHkTa [VR.cH



'Greeting' / 'IlpuBercTBHE’
TekcroBoe npusercTeue. Mcnonbezyercs B TTS. Jlns paccTaHOBKYM yaapeHui
WCTIOJIB3BINTE + Mepel yAapHOUl TJIaCHOM.

'Play greeting' with delay / 'Ilpourpars npuBercTBue' ¢ nay3oi
KonnuecTBo pa3 CKOJIbKO HY>KHO BOCIIPOU3BECTH NPUBETCTBUE €CIIU
I10JIb30BaTENb HUYETO HE BBEIL, ( 0 - HE IPOUTPHIBaTh IPUBETCTBUE ).
[Tay3a MoXxeT ObITh ¢ AecAThIME T0JsIMU ceKyHAbI ( 20, 1.3, 0.5 u T.71. ),
1esnast 4acTh OTACIACTCS OT APOOHOM Toukoi. OTpUIIATEIbHOE YUCIIO
O3HayaeT nay3y 0 NPUBETCTBUSL.

'Allow greeting rewind' / 'Paspemnts nepemorky’
pa3pemnTh\3apeTUTh NEPEMOTKY IPUBETCTBUS.
NmeeT cMblci TONIBKO MU BBIKIIOUEHHOM 'Wait extension'.
4 -wmgaszang Ha 30 cex
6 - Bmepena Ha 30 cex
5 -may3sa
Dnae 3a6n0xuposan ( nepemomka omxarouena ) ons IVR munos:
- Cnucox compyOHUKog
- I'onocosanue.

'CID filters' / 'CID ¢puabTpbl'
MepeUeHb UCIOJIb3YEeMbIX (PHIIBTPOB HA OCHOBE HOMEPA 3BOHSIIIETO.

'CID filter action' / '[deiicrBue cpadarbiBanus CID'
nepeveHs AercTBuid pu cpadarbBanuu CID ¢unbTpa.

'"Prompt language' / 'SI3bIk cooOmennii'
S3BIK CHCTEMHBIX TOJIOCOBBIX coobmenuid u TTS /1t TaHHOTO MyHKTa
IVR. [Ipu 3nauenun 'Tlo ymonyaHuio' HCMONB3YETCs MOJIb30BATENIbCKAs
rio0anbHasi HaCTPOMKA.

'Volume control' / 'PeryinpoBka rpomkoctu’
HacTtpolika rpoMKOCTH BXOJAILIET0 M UCXOSIIero kaHaioB. [lemoe
TMOJIOKHUTCIIBHOC WJIN OTPHUIATCIBHOC YUCIIO.

'PITCH Control' / 'PerynupoBka Tem0pa rosoca’
Hactpoiika TemOpa rosoca BXOASILEr0 U UCXOASIIEr0 KaHaIoB.
Jomyctumeble 3HaueHus oT 0.1 ( Hu3kuii TeMOp ) 10 4 ( BBICOKHI TEMOp )
MoxeT ObITh HCIIOTIB30BAHO €CIH BBl XOTUTE U3MEHUTH I'OJI0C 3BOHSIIETO
WJIH CBOH ( B CITydae MCXOISIIEro 3BOHKA ).



Playback / ABTooTBeTUMK

npouepvleaem zapanee 3anucannoe COO6M4€HM€ uiaiu
86e0eH bl nonvzosamenem mekcm. Moocem ucnonvb3o8amocsi
Kak asmoceKkpemapsb ¢ 603MONCHOCMbIO 02CUOAHUSL 86004..

IIpu 3BOHKe Ha naHHBIM IYHKT VR 1os1b30BaTENb CIBILIUT 3apaHee 3alIMCaHHOE
roJI0COBOE NMPUBETCTBUE UM CTEHEPUPOBAHHOE CUCTEMON COOOIIEHNE U3 TEKCTa
npuBeTcTBUA. ECin BKIIIOUEHO 03KMJIaHUE BBOJA TO MPH MPOUTPHIBAHUN COOOILIEHUS
I10JIb30BAaTENb MOXKET BBECTH CUMBOJIBI M IIPH COBIIAJICHUM NEPEITH K 3aJaHHOMY

nyHkty IVR.

JIOTIOJIHUTENIbHBIE aTPUOYTHI:

Allow greeting rewind:

CID filters: (\.._J' /A ) Black list - extension v D
CID action: | Say Extensions not 'f'opn't-i |
Prompt language: Default ~|
Volume control RX/TX: [o [ |
Time tags: |m’?8 ‘
core options | change

I| | Create new Clone Delete extension

XVB - VirtualPBX v.2, build: 6174_dev ( Mon Apr 23 19:58:39 2012 GMT

Time tags / Bpemennble meTku

[Tonp3oBarens Moket 3aaath 10 10 ( 0-9 ) mpexycTaHOBICHHBIX BPEMEHHBIX METOK
JUTsI TIEPEX0/1a K OIPEACIICHHBIM MECTaM JITMHHBIX 3aIHCEeH.

Hanpuwmep: '10:00,1:2:33,99'
npu Haxatuu 00 - nonb3oBaTenp nepeiaet Ha 10 MuHyT,
nipu Haxkatuu 01 - monb3oBaTens nepeiaeT Ha 1 yac 2 MUHYTHI 33 CEKYHIbI,

npu Haxkatuu (02 - nonb3oBarens nepeiaer Ha 1 munyty 39 cekyH/I.

3BoHsIIMI a0OHEHT, IpH ycTaHOBKe (para 'Pa3zpemmTs IepeMoTKy', MOKET caM Ha3HAYHUTh
10 10 mpou3BOJIBHBIX METOK Ha)kaB B Iporiecce npociyrmmBanus 2x (e x 0 -9 ).
YcTaHOBIEHHBIE 10JIB30BATEEM METKH IIEPETUPAIOT 3aJaHHbIE aIMUHUCTPATOPOM ( ISt
KaXJI0r0 KOHKPETHOTO oJb3oBareis ). I1o ymonuaHuio 1ojib30BaTeabCKie METKU
xpansarcs 10 gHel ¢ MOMEHTa yCTaHOBKH ( uepes 2X )



Voicemail / TonocoBas nouTa

3anucvléaem 2010C080¢e coodueHue.
IIpu 3B0HKE Ha naHHbIA MyHKT [VR mosb30Batesnp CIBIIUT 3apaHee 3alMCaHHOe
TOJIOCOBOE MPUBETCTBUE WJIM CTEHEPUPOBAHHOE CUCTEMOM COOOIICHHE U3 TEKCTa

npuBeTcTBUA. ECM HET ¥ TEKCTOBOTO MPUBETCTBUS, TO CUCTEMA MPOU3HECET
CTaHJApTHBIE WHCTPYKITUH JJIS 3aITUCH COOOIICHHMS.

JOITIOJIHHUTCIIbHBIC anI/I6YTI>IZ

Max message duaration: |6DD—| (in sec, -1 - for unlimit )
Min message duaration: ‘:| (in sec, -1 - for unlimit )
Send notify to: | Not send |

Send attachment: )

Keep message on the server:

Record without confirmation: O

core options | change |

-| | Create new Clone User prefs

VirtualPBX build: 1_5077_

Send notify to / OTnpaBasTh ONOBEICHUS
Crnioco0 10CTaBKHM ONOBELICHUS: He YBeIOMJIATSH // email

Max message duaration / MakcumaiabHasi JJIMHA COO0LIEHN S
MaxkcuManbHast UTHHA 3aICBIBAEMOTO COOOMICHUS ( B CEKYH/IaX ).
He Moxet ObITh O0JTbIIIE CHCTEMHOI HACTPONKH JUIsl JaHHOTO
MIOJIb30BATEINS / TPYIIIIHL.

Min message duaration / MuHuMaabHas JJMHA COOOUIEHNSI
MunumalbHas JUIMHA 3alUChIBAEMOro coo01eHus ( B CeKyHIax ).
Ecnu cooOrienne MeHblIlle YKa3aHHOW JUIMHBI, TO OHO HE COXPAHSETCH.

Send attachment / Bi1oxKuTh coo0lieHue B MUCHEMO
OTHpaBJ’ISITL 3aIIMCAHHOC COO6H.I€HI/IC B IIUCHBMC.
( Ecniu BmoskeHHE HE MPEBBIIACT YCTAHOBJICHHBIX TUMHUTOB )



Keep message on the server / Coxpanuth coo011eHUE HA cepBepe
OcrtaBnsaTh cOOOIIEHNE HA CEPBEPE MOCTIE OTIPABKU COOOIICHHUS.
IPY OTKJIFOYEHUH JTAHHOTO (pylara OH MOKET ObITh PHUHY TUTEIBHO
YCTaHOBJICH B true npu:

- BoIKJIFOUeHHOM (hiare send_notify_email
- BRIKJTIOUeHHOM ¢tare send_attach

- He ycTaHOBJIeHHOM notify_email

- crioco0a OIMOBEIIEHUs OTJIIMYHOM OT e-mail

- IPEBBILIEHUN CUCTEMHOTO (ISl TPYIIIIBI) TUMUT
Ha pa3Mep BIOKEHHUS.

Record without confirmation / 3anuce 0e3 moaTBep:xIeHUs
[Ipu ycraHOBKE 3TOTO (hJiara mojib30BaTeiIi0 He OYAET MPEIIOKEHO
JOTIOJTHUTENHHOE MEHIO ( POCITYIIaTh/OTMEHUTh/TIOBTOPHUTH 3aITHCH)
M0CJIe TOTO KaK OH 3aluIIeT COOOIICHNE.



Find-Me / Ucxopawmm 3BOHOK

360HOK HA BHEULHULL HoMmep.

[MoxnepxxuBaet mpsiMoi ( ompeeNnsieTcs Mo HATUIHUI0 B HOMEpe CUMBOJIA (@' )
BBI30OB Sip a00OHEHTOB ( MPH YCTAHOBIEHHOM Pa3peIIeHUH IS TPYIIIIHI ),
Y TIOJTb30BATENIBCKIE MAPIIPYTHI.

JIOTIOJTHUTENIbHBIC aTPUOYTHI:

Find-Me list:

Goto if call fail:

Seamless transferring list:

GoTo if call status:

Music on hold:

Ring strategy:

Send notify to:

Send DTMF (0-9#*w):
Call transfer prefix:

Parking extension:
Confirm calls:

Say callerid:
Screening mode:

Start voicemail if call fail:

Record calls:

Ring timeout (sec):
RetryDial interval (sec):
RetryDial loops:

core options

iokunev-mbl@l@.1.5.101, ‘

2501

1S
' 1- Playback only w |
89506181122

89519151190, ‘

‘BUSY:E. NOANSWER=0 ‘

AlisA v |

' memoryhunt v |

'Not send v |

a8

L

(< I <

(1 ring approximately equals 4 seconds )
[0 ](0-120,0-disable)
(-1 - for unlimit )

. change |

|| Create new Clone

User prefs View messages

VirtualPBX build: 1_5195_dev ( Tue Jul 19

Find-Me list / Cnincox HomepoB
CIHcoK BBI3BIBAEMBIX a00OHEHTOB. I[OHYCKaeTCH 3aAaHNC€ HECKOJIBKUX HOMCPOB
Pa3aACICHHBIX 3aIISITOMH.



Goto if call fail / Eciiu He 103BOHMJINCH NePedTH K
nepeiTy Ha naHHbll MyHKT [VR npu Heynaunom Be13oBe. Eciu He onpenenieHo To
BCEr/la nepexoauT Ha 'mext_extension'

Seamless transferring list / becunoBHblil Tpancdep
Crircok HOMEPOB, Yepes 3arsITyI0, Ha KOTOPhIE BO3MOYKEH MEPEeBO/] 3BOHKA €3
paspbiBa coeMHEeHUs B 0JJHO Kacanue ( kHomku 1 - 3 ). Ecu Homep
HayuMHaeTcs ¢ * To 9T0 OyJeT CUUTaThCsl BHYTpeHHUM HOMepoM [VR.

Goto if call status / IlepeiiTu eciiu cratyc:
Crnucok cTaTycoB M BHYTPEHHUX HOMEPOB Ha KOTOPbIE€ HY>KHO MEPEUTH B

3aBUCUMOCTH OT CTaTyca IPH He yCHEIHOM 3BOHKE. [Ipumep:
BUSY=2*9,NOANSWER=3

Ecnu Bel coMHeBaeTech, OCTaBbTE ATO IMOJIE HE3AMOIHEHHBIM M UCTIONB3YHTE
"Ecyin He 103BOHMJIMCH, IEPETH K: ISl TI000T0 cTaTyca.

" He ucnoavsyiime 0annoe noje eciu 8 Bawew cnucke nomepos !
boavwe 1 menedona

Music on hold / My3bika BMeCTO I'yIKOB
BKJIFOYHTB BBI3BIBAIOIIEMY aOOHEHTY MY3bIKY BMECTO T'YAKOB.

Ring-timeout / TaiimayT coennHeHust
TaliMayT Ha YCTaHOBKY MCXOJSILETO COCIUHEHUS B CEKyH/ax.
Ecnu 0 ucnionb3yercst CUCTEMHas HaCTPOMKa.

Send DTMF / Ornpasuts DTMF

OTMPABHUTH JIaHHBIE ITU(PHI BBI3BIBAEMOMY a00HEHTY MPHU YCTAHOBKE
coenuHeHus. Bo3moxubl 3HaueHus 0-9#*w. w - 3agepkka. Moxer
WCIIOJIH30BATHCA 11 aBTOMATHYECKOTO JOHA00pa BHYTPEHHETO

HoMepa. [lognepxuBaeT mosap30BaTeIbCKUE IEPEMEHHbIE, HAapUMeEp:
176056977%V AR:DID:-2%#

Parking extension / BHyTpeHHUIi HOMep NapKOBKHU

HOMep JJIA ITIAPKOBKHU 3BOHKA. Ecnu ve OIIPECACIICH TO II0 HAXKAaTHUHU HA *8
MOJIB30BAaTCIIsI IMMOIPOCAT BBECTHU 3TOT HOMEDP.

Call transfer prefix / IIpedukc Tpancdepa 3Bo0HKa
npedukc TpaHcdepa. MoKET UCIOTB30BATHCS IS YKa3aHUS
kopHeBoro myHkTa IVR ¢ koToporo OyeT npou3BOAUTECS MOUCK JUIS
tpancdepa. Hampumep npu 3aganuu transfer-pref = *9* u nepesone
3BOHKA IoJIb30BaTesieM Ha HoMmep 2501 Oyzaert 3amymien myHkt [VR 9*2501. Ilo
YMOJTYaHHUIO IS TpaHC(epa Hy KHO MOJIHOE COBIAJICHHUE.



Confirm calls / [lonTBep:x1eHne 3BOHKA
[P YCTAHOBJICHUH JJAHHOTO aTprOyTa BhI3bIBAEMOMY a0OHEHTY OyJeT 3a/1aH BOIPOC
MIPUHSTH\OTBEPTHY Th\[IEPEBECTHU JAAHHBII 3BOHOK.

Ring-strategy / Airopur™M BbI30Ba
CTpaTerus BbI30Ba aOOHEHTOB ( €CJIM WX HECKOJIBKO ) BO3MOYKHBIE 3HAUCHUS:
Ring All

3BOHOK Cpa3y IO BCEM HOMepaM I10Ka He OTBETHUT
11000 U3 HOMEpPOB

Hunt

MOCJIeTIOBATEIBHBIN Mepedop BCEX HOMEPOB
Random

3BOHMTH B CIIy4ailHOM MOPSIKE
Random 3

3BOHMTH Ha 3 CIIy4allHbIX HOMEpa
LeastRecent

BBI3BIBACTCS A0OHEHT HAUMEHEE PEIKO BHI3BIBAEMBII
FewestCalls

BBI3BIBACTCS a0OHEHT KOTOPBIN MEHBIIIE BCETO

00paboTai BEI30BOB
Rrobin

MocIeI0BaTENbHBIN TIepedop C 3alIOMUHAHUEM
LeastDuration

HaMMEHbIIas MPOJA0HKUTEIBHOCTh OTBEYEHHBIX 3BOHKOB
Fastest

ObICTpee APYTUX OTBEYAET HA 3BOHOK
Memoryhunt

3BoHUT | TenedoHn, 3atem 1 u 2, 3atem 1,2 u 3, u T11...
MostCalls

0o0JIbIIIE OTBEYAI
MostDuration

0oJIbIIIe pa3roBapuBal

Say callerID / AHOHC HOMepa 3BOHSLLETO

IPU YCTaHOBJICHUH JJAHHOTO (piiara BhI3bIBAEMOMY a0OHEHTY OyAeT MPOU3HECEHO
HOMeEp Tesie(hOHa 3BOHSIILETO.

Screening Mode / 3amuTHbBINH pe:XxuM
IIpHU YCTAHOBJICHHOM (Imare CUCTCMaA MOIMPOCUT 3BOHAIICTO MMPEACTABUTCA U
MPOUTPAET 3TO MPUBETCTBUE TOMY KOMY 3BOHST B KadecTBe aHoHca. [Ipu
yCTaHOBKE JIaHHOTO ¢uiara aBTomarndecku Bkiarodaetcs ¢iar Confirm-Call.
Enu nonp3oBaTens He 3arpy3uil 3ByKOBOE MPUBETCTBUE U HE YCTAHOBUIT
TCKCTOBOC IMPUBCTCTBUEC TO CUCTEMA ITPOUTPBIBACT MHCTPYKIHIO I10 3allUCHU
Hpe/ICTaBICHHS.



Start voicemail if call fail / 3amycTuTh ros10coBYI0 IOYTY
IIpHU HCBO3MOXXHOCTU BbI30OBA YAAJICHHOI'O a0OHEHTa BKIIFOYUTH 3aIIUCh
roj0coBoro cooduienus ( mpu ycraHoBke (iara goto-if-call-fail nannsiii daar
UTHOpHpYeTCs )

Send notify to / OTnpaBasTh ONOBEILIEHUSA
Crioco6 ocTaBKH OTMOBEIIEHUS: He YBeIOMJIATH // email // twitter

Miss call alert / YBenomiieHne o nponmyueHHbIX
VYBeIOMUTH O IPOIYILIEHHOM BBI30BE.

Send attachment / Bi1o:KkuTh coo0lieHne B MUCHLMO
OTnpaBisATh 3aMCaHHOE COOOIIEHUE B MHUCHME.
( Ecnu Bro>keHue He MPEeBBIIIAET YCTaHOBJIEHHBIX JIUMUTOB )

Keep message on the server / CoxpanuTthb coo011eHUE HA cepBepe
OctaBnsaTh cOOOIIEHNE HA CEPBEPE MOCTIE OTIPABKU COOOIICHHUS.
IPY OTKJIFOYEHUH JTAHHOTO (pylara OH MOKET ObITh PUHY IUTEIBHO
YCTaHOBJICH B true npu:

- BoIKJIFOUeHHOM (hiiare send_notify_email

- BBIKITIOUEHHOM ¢uiare send_attach

- He ycTaHOBJIeHHOM notify_email

- crioco0a OIMOBELIEHUs OTIMYHOM OT e-mail

- IPEBBIIICHUH CUCTEMHOTO (IJIs1 TPYIIIIBI) IUMHT
Ha pa3Mep BIOXKEHUS.

Record calls / 3anucs pazrosopa
ABTOMATHYECKH BKIIIOYHUTH 3aIIHCh pa3roBopa 1nocjec yCTaHOBJICHHUA
COCIUHCHMUS.

RetryDial interval / UnTepBaJ NoBTOPHOIO BbI30BA
€CITM YCTaHOBJICHO TO B CJIyYae HE yIAYHOTO 3BOHKA MBITAEMCS JO3BOHUTHCS
eIle pa3 uepe3 STOT UHTEPBAJl BpEMEHH, M0JIb30BaTelo npourpeiBaercs MOH
B 910 Bpems. 10 — 120 cexyna. 0 — 3anperuts RetryDial.

RetryDial loops / KosinuecTBO MOBTOPHBIX BHI30BOB
KOJINYCCTBO IIONBITOK CACIIATH HOBTOpHHﬁ 3BOHOK.
-1 - 6eckoHEYHO.

Ipu 3azpyske na cepsep RetrvDial chavina gvizbieaemomy abouenmy nocie
HEeYOayHOoU nonwvlimke 00360HA U vemanosaernnou onyuu RetryDial-interval
Ovoem npouzpuleamuv s OAHHbIL DAl




npu 3azpyske Ha cepsep Announcement-to-callee daiina gvizvisaemomy abonenmy
bvoem npoucpwvisamuvcs Oaniblil Gaili neped coeouneruem Kanaioes.

npu 3azpyske Ha cepeep Announcemeni-to-caller chauina gvizviearouemy aboHeHmy
byodem npouepbleamvcsa 0annblil Al neped coedunerHuem Kanaios.

[Tocne ycTaHOBIIGHUSI COSTMHEHUS BBI3BIBAIOIINN aOOHEHT MOXKET UCIIONIb30BaTh
KOMOMHAIINY KJIABUILI;

*(0 - mpepBaTh 3BOHOK

ITocme YCTAaHOBJICHUA COCIUHCHHA BBI3BEIBACMBIM A00OHEHT MOXKET HCIIOIL30BaTh
KOM6I/IHaLII/II/I KJIaBHUIII:

*1 - HAa4aTH\OCTAHOBUTH 3aIUCH PA3TOBOPA

* 4XXX - u3MeHuTh TeMOp ronoca, rae XXX
pasHo yucio ot 0.1 (010) mo 4 (400)

*8 - mapkoBKa BbI30Ba

*9 - cnenath TpaHcdep: HOMep HauMHaroluiics Ha '*' - BHyTpeHHuil Homep [VR

( Hanpumep *1*1*2 na 1*1*2 ), nHaue BHEIHUI HOMEp OMMCAaHHBIHM JINOO B BaIINX

MapuipyTax Ju00 B CHCTEMHOM MapiipyTe. JlaHHyt0 KOMOWHAIIMIO MOKHO TaKkKe

MCIOJIb30BaTh JJIsl IOCTAHOBKH 3BOHKA Ha I1ay3y, IPU BBOJIE BMECTO HOMEpa s
TpaHcdepa * 3BOHOK MPOJOTKUTCA.

*71 — nmoGaBuTH HOMED 3BOHSAIIETO B black-list

*2XX - ¢poHoBast My3bIKa \ 3BYKH (ITOBTOPSIOMIASICS)

*3XX - (honoBast my3bika \ 3ByKH, T1ie XX:

01 - msu

02 - 6oynuHr
03 - pa3rpy3ka MamHbI
04 - meryx
05 - kpux

06 - cobaka
07 - nBepb
08 - npenb
09 - 6apabau
10 - oprasm
11 - Tenedon
12 - rony6u
13 - ckaggan
14 - marn

15 - moe3n
16 - mpobOka
17 - BUonIOHYEIH
18 - My3bIKa
19 - my3bIKa
20 - my3bIKa
21 - my3bIKa
22 - My3bIKa



Directory / Cnncok cotpyaHuKoB

CNUCOK HOMEPO8 KOMNAHUU, nepexooum Ha 3a0aunviii nyukm IVR unu
oenaem ucxo0auull 360HOK 8 3A8UCUMOCMU OM 86e0eHH020 UMeHU\pamunuu
compyoOHuUKa.

JOTIOJHUTEIbHbIE aTPUOYTHI:

DB ol BHyTpeHHMIi Homep # 2 X

MepeiiTu K HoMepy

Tun Homepa: Cnucok coTpyAHUKoB

CucTteMHble aitnb:
BHYTpEHHMI HOMep: 2 id : 108

Wms nonb3osatens + | 0630p... | ®aiin He BbIbPaH.

Mepeittn k: back - BepHyTbCs K NpeabiayLeMy s s e
S g m
Wwms: Directory

PesepBHoe KonupoBsaHue:
MpusetcTaue: BeeauTe umsi 1 hamunuio

MpourpaTb npuseTCTBUE: 1 pasc 0.00  ceknaysoi _0630p... | Paiin He BbibpaH. *
Monyyarens onoseleHus:

XKpatb BBOAA: Cnucok komnanuu (1..4):

Cnpsitatb HOMep: (= @
3awuTa N1H KOAOM: = x
TMpsimMoit gocTyn: A Wms n bamunua BHyTpeHHuii Homep

ki

TnoGanbHbiit HOMep: Alexaril B umilov 243 ® m
! Y =

counrpu: (D /[ bes puasTpos Jr— 22 ® 1]

[eitcteue cpabartbisanus CID: CkasaTtb HOMEp He HaAeH iy

3 ®
FAsblk cooBLUeHuiA: AHMACKUA (KeHwuHa+TTS) lgor O 21 |I|I|
® -

Perynuposka rpomkocT Bx/Mcx: 0 /0 urops okyHeB 93 m

Tembp ronoca Bx/Mcx: 1.00 / 1.00

Wckatb o : Vmenn 2

Wcnonbsosars TTS: 0630p... | daitn He BbIGPaH. Do6aButb u3 CSV daiina

[onocosoit BBOA: 4

Yncno cumBonos: 3

Momowbm: | ==memmemmmeme—m—eeee—e—eee—eee

Packnazka knasuatypbi: All

AJITOPUTM MOMCKA:
* Use first name / Ucnonb3oBath uMst
* Use last name / Mcnionb3oBats hamummto
* Use first or last name / Micmons30BaTh UMs WA (haMUITHIO

Use TTS / Ucnoas3zoBats TTS

ucnons3oBath win HeT TTS ums [VR. Ilpu otkiroueHHOM priare moOykBeHHO
npousHocurcs 'User Name'

Keyboard layout / Packiiagka Ki1aBuaTypsbl

BBIOOp MIPUBSI3KK CUMBOJIOB K IU(paM. Hanpumep 11st pycckoro / aHrMicKoro:
2—aber / abc

3—anaex3 /  def
4 —miikn  /  ghi
5—wmu0 / ki
6 — mpc / mno
7—rTtybx / pqrs

8 —mummme / tuv
9 —wpp3t0s / WXyzZ



Number of characters / Uucio cumB010B
Uucno cuMBOJIOB, KOTOPBIE MOJIb30BATENb MOXKET BBECTH IIPH BBIOOpE
umenu/pamuun. [ HeOONBIIMX CIIUCKOB COTPYTHUKOB IOCTATOYHO 3,
€CITH CITUCOK COTPYTHHKOB OOJIBIIION, TO MOXHO YBEJIMUYUTH 3TO 3HAUCHUE.

Help Extension / [ToMmomank

[lepeiiTu k JTaHHOMY BHYTPEHHEMY HOMEpY B CiIydae €CiH M0JIb30BaTelb HUYEro He
BBeIL. B mpocTeiiiiem citydae MOKHO BBECTU HOMEP CEKpeTapsi WK CJeNaTh 3BOHOK

BCEM.

Use Voice Input / I'os10coBoii BBOI

[Ipu ycTaHoBKe aHHOTO (py1ara cuctemMa BKIOYHUT rojI0ocoBOi BBOI. B aTOM citydae

JaHHBIE MOYKHO BBecTH 100 ronocom junbo uepes DTMF.

[Tpu BBOZE NaHHBIX HEOOXOAMMO BBECTH:
- Ims @amunms coTpynHuKa
- Homep IVR Ha koTOpBI# crienyet nepeiTu nim HoMep TesieoHa Ha
KOTOPBIN CJIEyET MMO3BOHUTH. /{7151 3BOHKA HAPYKY MCIIONb3YHOTCS

Te K€ TpaBmia Habopa uto u 1yst 'Hcxoosawuii 360HOK'.

Brumanue, npu uCnolb306aHUU URMEPHAYUUOHANIbHBIX A3bIKOB (HanpuMep pyCCKOZO)

6 Umenu / Damunuu HyscHo ycmarnosums coomeemcemayrowuil sa3vik 0 TTS uiu 3anucameo

‘custom name' coobwjenue 011 6HympeHHuUx Homepos uz Cnucka KOMnaHuu .

B cucreme npenycmoTrpeH uMnopT AaHHbIX U3 CSV daiiaa.

Dopmam ¢hatina:

"NAME","REDIRECT_TO"
"Igor Okunev","79519151190"

3aroJIOBOK He 00si3aTeJieH.

/1! Byobme énumamenvrul npu umnopme oanuwix uz CSV ¢atina oanmnwvie
HOIHUCBIBAFOTA « yorce cywecmayrowemy cnucky !!!



Schedule / PacnucaHue

pacnucanue, nepexoo Ha Hekomopwili nyukm [VR 6 3asucumocmu om epemeru
U Homepa 360HAUESO0.

JOITIOJIHHUTCIIbHBIC anI/I6YTI>IZ

Yacosow nosic
pacnucaHus

OCHOBHbIE onuun c°xpaumb HU3MEeHeHUA

Pacnucanue:

Europe/Moscow .J

Mproputer Homep 3BoHSLErO Bpemsi Oexb Hepenu  [ledb mecsiua  Mecsiy log BHyTpeHHuiA Homep

55 . 00:00-23:59 . 32 dec 2014 0 @
2172 ®
2*1*1 @

5 * 22:00-11:00 * * *

4 * * * * *

HOoGaeutb

| B B Eh %«

Schedule time zone / YacoBoii mosic pacniMcaHus
YacoBoii mosic uIsi BpEMEHH 33JaHHOTO B PacIUCcaHuy NpH 3HaueHuu 'Default’
UCIIOJIb3YETCs YaCOBOM MOSAC U3 HACTPOEK I0JIb30BATEIS.

le/l BBOAC JaHHbBIX H606X0)Z[I/IMO BBCCTH:

- priority - IPUOPUTET JAHHOI'O JIEMEHTA PACIIUCAHUS
( oT GoJTbITIETO K MEHBIIIEMY )

- caller_id - caller id mmm * s Bcex
- time - Bpems B popmate HH:MM-HH:MM ( co ckonbku

Y JI0 CKOJIBKU pabOTaeT NaHHBIN SJIEMEHT )
unn * s Bcex

- day-of-week - IeHb Henmenu ( mon-sun ) wid * mjis Bcex

- day-of-month - nenb mecsima (1 - 31 ) umm * s Beex

- month - MeCSIII (jan-dec ) mmm * st Bcex

- year -roxa (2000-2010 ) wm * ms Bcex

- ext_number - IEPEUTH HA IaHHBIM BHYTPEHHUI HOMED MPHU

YAOBJIETBOPEHNUH BCEX YCIIOBHUI



IIpu 3apannu nosas CallerID moxkHO HCIIOIB30BATH CileyIOIIMEe 0003HAYEHHS:

BL# - OCHOBHOI 4epHBIN CIIUCOK

WL# - 0OCHOBHOM O€eNbIi CIIMCOK

R# - perynsipubie BelpaskeHus ( cM pas3zaen 'PeryssipHbie BeIpakeHUs' )

@®opmaT BpeMeHHbIX HHTEPBAJIOB: HAYAJI0_MHTEPBAJIa-KOHel_MHTepBaJia.

dopMarsr:

BpeMSsI - 4 MM-4Y4: MM
JeHb HeJleJIU - JICHb-CHb ( mon - MOHEACTbHHUK, ... tue,wed,thu,fri,sat,... sun -
BOCKPECEHBE )

JAeHb Mecsila - AeHb-1eHb ( 1..31)

MecsIl - Mecsii-Mecslr (jan - sHBapb, feb,mar,apr,may,jun,jul,aug,sep,oct,nov,... dec
- exalpb )

roj - roa-roa (Hanpumep 2009-2009)

* - mr000e 3HAYCHHE



WEB-Request / WEB-3anpoc

svinonnerue WEB 3anpocos ¢ 603MOMCHOCHbIO NOCTIEOYIOuie20 YmeHue pe3yibmama
yepes TTS.

JOITIOJIHHUTCIIbHBIC anI/I6YTBIZ

Merog 3anpoca: POST &
AZpec cTpaH1LbI: http://127.0.0.1/test-hangup?ext=*
"platform™ "tg",
Mapametpel POST/PUT: "users": [ "228501005" ],
"data": { }
}
Content-type napameTpos: application/json v
Ecnu owmbka nepedtuke. ™ 00 e K
MoBTOpUTL OTBET: 1 pa3
3anpocuTb AONONKUTENBHbBIE NaPaMETPLI:
He xpgatb orBeTta:
My3bika oxuaaHus: Bcerpa ryaku <)
User Agent:
Cookie:

Request Methos / Meroa 3anpoca
meton 3arpoca GET / POST / PUT / DELETE

Text url / Anpec cTrpaHunb
URL mist 3anpoca. s moanepxku basic apropuzaruun URL
JOJDKEH UMETh BHI http://user:password@home.page.com

Post params/ Ilapamerpsr POST/PUT
napameTpsl [t ocT 3anpoca ( ecnu request-method = POST / PUT )

Content-type 3anpoca
Tun nepeaaBaeMbix nanubix 11t POST / PUT 3anpocos


mailto:password@http

Repeat answer / [IoBTOpuTh O0TBET

MOBTOPUTH 0TBET XX pa3. Eciu ycranoBieHo B 0 TO cucTeMa CKaXeT '3ampoc
BBITIOJIHEH ..., WJIM HE BBINIOJIHEH. ECIM KOJIMYECTBO IOBTOPOB ITPUBETCTBUSI paBHO 0
TO MPH YCIIEITHOM BBIMOJIHEHHUH 3a1poca COOOIIEeHKE '3arpoc BhINOIHEH' OyieT

IIPOUTHOPUPOBAHO.

Goto if request fail / IlepeiiTu
IIEPENTH K JaHHOMY HOMEpY B cilydae He ycnemHoro WEB-3amnpoca.

Read user params / 3anpocuTs napamMerpbl
P YCTAaHOBKE JIAHHOTO (pyrara cuctema 3ampoCHUT 3BOHSILETO
MOJIH30BATENS BBECTU JIOTIOJHUTEIBHBIE MTAPaMETPhl KOTOPBIE 3aTEM
MOTYT OBITh UCIIOJIB30BaHbI ipH 3anpoce k WEB cepBepy. Hanpumep
€CITH TI0JIb30BaTeNb BBeAeT '12*34*56#', To B url u post_params
MOXHO HUCTI0Nb30BaTh KOHTeWHEpHI Buaa %VAR:DTMF _INPUT0%...
%VAR:DTMF INPUTn%

Hanpuwmep ecnu 380HUT aboHEHT 123 u:
url="http:/1.1.1.1/t.cgi?C=%VAR:CID%&P=
%VAR:DTMF_INPUT0%&SP=%VAR:DTMF INPUT1%'
€CJIH MOJIb30BaTelNb BBeaeT 12*34, to url Oyner numeTs BHI:
url="http:/1.1.1.1/t.cgi?C=123&P=12&SP=34'

s konmetinepog 00nyCmumo ucnoIb308anue NOOCMpoK,
npumepHulil hopmam:
%VAR:CID:1:10% - 10 unudp HaunHas cO BTOPOI
%VAR:CID::5% - nepBbie 5 uudp.
%VAR:CID::-4% - HOMep 6e3 mocnennux 4 uugp.

User Agent
"IPUTBOPHUTHCS JTAHHBIM Opay3epoM.

Cookie
nepeaaTh 3anMcaHHble cookie.

No wait / He :xnaTh orBeTa
BBITIOJTHUTH 3aIpoc B (DOHE HE JT0KHUIAACh OTBETA CepBepa.

[Ipu otknrouenHoM 'Quiet mode' cuctema MOHUMAET CIETYIOLIUN
Content-type:

text/plain, text/html — BO3M0>XHO MCIIOJIB30BATH JJIsI TEHEPAIIUHU T'0JIOCA

yepe3 TTS.
audio/x-wav — IIpOUTPHIBACT MOJTyYSHHBIH (aiin

audio/mpeg — npourpeIBaeT MOTYYCHHBIN (aiii.



Chat-Room / KoHdepeHu-KomHaTa

Kongpepeny xommnama, 360Hok udem na onpedenenHulil 0ist SpYnnvl KOHMeEKCn,

Ha nomep=id nynkma IVR supmyanvnoco PBX acmepucka 6 komopom
HYHCHO HACMPOUmMb OUal niau 0 Kougepenyuu. To ecmv 5mo CunbHO
ynpowennas ¢oopma Follow-Me, mexanuzm nocmpoenus konghepenyuu

Hacmpausaemcs pykamu 6 niame Haoopa. ( ¢ nomowwio app_[ckjonference,

MeetMe, unu 6006ue 360H0K Ha 8HeUIHUL KOHDEPEHYUOHHBILL HOMeED... )

JIOTIOJIHUTENIbHBIE aTPUOYTHI:

VirtuslPE e logout
User prefs Clone View messages Stats Delete extension Extensions list View extension b _
Type: | chat-Reom v System flles:
- s ) [O630p... |[Name ~ ][ upload |
Next Extension: | back - GoTo previous ext w |
Pin code: [ | #] | ["0630p... || restore schema | =
Name: [testeall |
HTTP-Broadcast:
Greeting:

* URL: http://10.1.5.116:8000/4acc1 7cSc445e134004b84741a644213
= Expire date: Tue, 22 Feb 2011 13:34:27 MSK

Repeat greeting:

[ | (0-dont repeat )

Recipient notification:
Wait Extension:

Hide extension:
Protected with pin code:

Direct access:

Global extension:

»
CID filters: ( _Jf‘. )
CID action:

| No CID filters ~ |

| Say Extensions not found ~ |
Prompt language: | Default ~]

Volume centrol RX/TX:

HTTP-Broadcast:
Record conference:

5
i

core options | change |

— T e

User prefs View messages Stats Delete extension

VirtualPBX build: 1_4465_dev ( Tue Feb 22 14:39:55 2011 GMT )

- (c) 2009-2011 Igor Okunev -

HTTP-Broadcast / HTTP-Tpancasuus

IIpu ycranoBke nanHoro ¢iara Bam BeiganyT BpemenHsiit URL yepes
KOTOPBIi OyJIeT TPaHCIUPOBATHCS KOH(PEPEHIIHSL.

Record conference / 3anucars KOH(pepeHUHIO
ABTOMAaTHYECKH BKJIIOUATh 3aMKCh MPH BXOJE B KOH(EPEHI] KOMHATY.

Exiensions list



Fax2Email / NMpuem dakca

npuemka gakcumanrvbrHo2o coobwenus. llpuemxa ghaxca u coxpanenue
Ha cepsepe 6 popmame tiff.

JOITIOJIHHUTCIIbHBIC anI/I6y'TI>I:

Fax Header:
Send notify to: |Emaill v
Send attachment:
Keep message on the server:
core options | change

_| |[ Create new Clone User prefs

Keep message on the server / Coxpanuth coo01IeHUE HA cepBepe
OcTaBiaTh COOOIIEHNE HAa CEpBEPE MOCIIC OTIPABKH COOOIICHUSI.
IpY OTKJIIOYEHUH JAHHOTO (pylara OH MOKET ObITh IPUHY TUTEIHHO
YCTaHOBJIEH B true mpu:

- BeIKITIOUeHHOM ¢uiare send_notify _email
- BEIKITIOUEHHOM ¢iare send_attach

- He ycTaHOBJIEHHOM notify_email

- croco6e AOCTaBKU OTJIMYHOM OT email

- IPEBBILIEHUN CUCTEMHOTO (15l TPYIIIIBI) TUMUT
Ha pa3Mep aTTauMEHTA.

Send notify to / OTnipaBasiTb OnoBeIeHUsI
Crioco0 TocTaBKH OTOBEIICHUS: He YBeoMJISATh // email // twitter

Send attachment / Bi1o:kuTh coo01ieHue B MUCHEMO
OTHpaBHSITL 3aIIMCAHHOC COO6I_I_ICHI/IC B IIUCHBMC.
( Ecnu BroskeHue He MpeBbIIIAeT YCTaHOBJIEHHBIX JIUMUTOB )

Fax Header / 3arosioBok ¢gakca
'Hlanka' (hakca BEIBOAMMAS HA KaXJI0H CTpaHUIlE MOTy4aemMoro (dakca.



Dtmf2Email / 3anucb DTMF

3anuce DTMF u coxpanenue na cepgepe 8 mekcmogom suoe.

JOITIOJIHHUTCIIbHBIC anI/I6YTI>IZ

Input pattern: [ip adar (127*0%07*1) v
Max digits: [-1 | { -1 for unlimit )
Variable name: [varo |
YES_NO, VARL, VARZ, DBE-995+4

Other vars: =
Send notify to: | Email v
Send attachment:
Keep message on the server:
Format input var:

core options ___change

_| |[ Create new Clone User prefs

Input pattern / Illa0Ji0HBbI
[IpuMeHuTH OJMH U3 MPEyCTaHOBIEHHBIX MA0IOHOB AJIS BBOJIA, TAKMX KaK:

*  Bpewms: 22:53 =>22%53

* Jara: 21/11/1978 =>21*11*1978

* Jara/Bpems: 21/11/1978 22:43 =>21*11*1978*22%43
* Howmep Tenedgona: 17124321702 => 17124321702

* Jloruueckoe JIA (1) uau HET (0)

e Jlenbru 123.45 => 123*45

* Homep miacTUKOBOIi KAPThI:
e Mastercard
* Visa
* enRoute
* Discover
* Diners Club
*  Amex
« JCB

Max digits / MakcuMajibHOe KOJIMYeCTBO Hudpp
MAaKCUMAJIbHO KOJIUYCCTBO CUMBOJIOB KOTOPBLIC MOXKET BBCCTHU
10JIb30BaTeENb, IPH -1 — BBOJI MpEKpaIIaeTcs mocie Haxatus #
Send notify to / OTnpaBasTh ONOBELICHUSA



Crioco0 TocTaBKH OIOBEIICHUS: He YBeOMJISTh // email // twitter

Send attachment / Bi1o:kuTh coo0lieHne B MUCHEMO
OTnpaBisATh 3aMCaHHOE COOOIIEHUE B MHUCHME.
( Ecnut BoKeHHE HE MPEBBIIIACT YCTAHOBICHHBIX JINMHUTOB )

Keep message on the server / Coxpanuth coo01IeHUE HA cepBepe

OctaBnsaTh cOOOIIEHNE HA CEPBEPE MOCTIE OTIPABKU COOOIICHHUS.
MIPY OTKJIFOYEHUH TAHHOTO (yiara OH MOXKET OBITh MPUHYAUTEIHEHO
YCTaHOBJIEH B true mpu:

- BEIKITIOUeHHOM ¢uiare send_notify _email

- BBIKITIOUeHHOM (hiiare send_attach

- He ycTaHOBJIEHHOM notify_email

- croco0e OTMOBEIICHUs OTIMYHOM OT email

- IPEBBIIIEHUH CUCTEMHOTO (IJIs1 TPYIIIBI) TUMHT

Ha pa3Mep BIOXKEHUS.

Variable name / Ums1 nepeMeHHO
Wms ceccuoHHON EpEeMEHHOM B KOTOPYIO OyAET COXpaHEeH MOJYyUYeHHBIH pe3ysIbTar.
Ecian e INIaHUPYETC UCIT0JIB30BaTh MOBTOPHO BBCACHHLBIC JAHHBIC TO MOXXHO HE
OMPEIEISTh.

Other vars / /lonoJtHuTEIbHBIE IEPEMEHHbIEC
HMena nepeMeHHBIX KOTOpbIE ObUIH paHee YCTaHOBJIECHBI ( SIIIUK TUIA
‘Tlonmp30BaTenbCcKas HCpCMCHHaﬂ‘ ) " KOTOPLIC HCO6XO,Z[I/IMO BKJIIFOUHUTH B
otueT. MOKeT UCIoNIb30BaThCA I MHOTOYPOBHETO OIpoca. B noimydyeHHOM
PE3yJIbTaTC JaHHBIC 6yIIYT MMpEaACTaBJICHBI TIOCTPOYHO!
Ilepemennasi=3HauyeHue.

Format input var / @opmaTupoBaTh nepeMeHHYI0
JlaHHBIN apaMeTp aKTyaJIeH TOJIBKO TP UCIIOIb30BaHUH IIA0IOHOB.
3ameHseT PasACIUTCIIb Ha MPHUBBIYHLIC YCJIOBCUCCKOMY IJ1a3y CUMBOJIBI.
Hamnpumep BBenennsiit IP agpec 127*0*0*1 na 127.0.0.1



Voting (Polling) / TonocoBaHue (Onpoc)

cucmema onpoca/2on0cosanus. 3adaem nonvzosamento gonpoc ( greeting
Gaiin ) u npednazaem egecmu 0OUH U3 BAPUAHINOE OMBEMA.

JOTIOJHUTENIbHbIE aTPUOYTHI:

WirtueliPat BHyTpeHHui Homep # 121212
R MepeiTn K HoMepy ~
* Homepa Tun Homepa EE— = PesynLTaTkl ronocoBaHuA ( Havano 30/05/2013 19:24:56 ):
* CooblueHus - e
uy BHYTPEHHUIA HOMEp: 121212 | id: 1168 Mporuoi no ponnapy, KassTe
100 - ecow < 35 pyGnei
* 3BOHKH MepeiTy K back - BEpHYTCR K Npe ALNyLLEMy. v 111 - ecnu > 35 py6nei
* JKypHan onepauui : #
i g Poms sy [ J#] ‘ BapuaHT oTBETA KonuuecTso ronocos MpoueHT ronocos
* TenedyoHHanA KHura Wms | 100 1 50.000 %
= Makpocki Mporwoi no nonnapy, HammuTe: 11 1 50.000 %
100 - ecnw < 35 pyfneh
MNpueeTcrave: 111 - ecnu > 35 py6neil )( 2 100 %
* TenedoHb!
oSl e TpourpaTs NpUBETCTRME: [ paac [100] cex nayaon G (P
* MapLupyTsi TMonyyaTent OnoBELUEHUS: |
Wms nonb3osaTena v 0630p... 3arpysuTh
= Click2Call MKnate BEoga:
* Benbii criMook CnpATaTh HoMep: PesepBHOE KONMpPOBaHHe:
* YepHsin civooK Sawra v Kopow: "
i 0630p... || BoccTanosMTe Cxemy e
Npamoid poctyn: -
= Boixog
noGankHkii HoMep:
CID dpunetpet : (Lo ,h ) Bes punsTpos ~
AencTene cpabaTsiBanuA CID: Cka3aTe HOMEP HE HalaeH v
FA3bIK COODWEHUA Mo yMonuaHuio ~
PerynupoBka rpoMkocTi Bxiviox lo |10 |
BapuaHThl 0TBETOB: |100111 | ( pazgeneHtsie sansToi )
ABTO BBOA: [%VvARDID% |

MpOBEPATL YHUKAMBHOCT:

OCHOBHLIE ONLMK W3IMEHNTE
|| BoGasuTs Homep

XVB - VirtualPBX v2, build: 7435_dev ( Thu May 30 14:48:53 2013 GMT ) / Commercial Support

Allow digits / BapuaHTbI OTBETOB

UG pbI KOTOPBIE JOMTYCKAETCS BBECTH. Pa3/ICICHHbIC
3ansToi ( Harpumep 1,2,3,4,5,6,7,8,9,0,10,99,1234 )

Uniq CIDs / IlpoBepsATh YHUKAJIbHOCTH
[Tpu BKIIOYEHNHU JaHHOTO (hara OyJeT MPOU3BOIUTCS MPOBEPKU
YHUKQJIBHOCTH TOJIOCOBAHUSI HA OCHOBE HOMEpPA 3BOHSIIIETO U
‘IMeHHn" ToI0COBaHUA.

Auto input/ABTO BBOJ
Wmst nepeMeHHOM, Wil IPOCTO CTaTUYeCcKasi CTpoKa, U3 KOTOPOH OyJeT B3AT
AaBTOMATHYECKHI pe3yJbTaT rojocoBanus. HeoOs3aTenbHbIl mapamerp.
Hamnpumep: %VAR:DID% - ronocoBanie Ha OCHOBE HOMEpa Ky/1a TO3BOHIJIH.

OO0muii pe3yabTaT 0TOOpaKaeTCs Ha CTpaHuIle HHGOPMAIIMU O BHYTPEHHEM HOMEpE.



B paznene pactpeHHO# CTaTUCTUKH JOCTYITHBI HEKOTOPbIE aHAIMTUYECKUE TpaduKu:

Extension #10 extended stats

VirualPBX t
( 01/11/2010 22:40:00 - 25/08/2011 19:21:11 , group by : year ) et

View messages Extension detail Stats

e | - —  Pm— T

Hello, how are you 777 1 - ok, 2 - badly 22 - unknown

Summary
Summary { 2011)
| K
u:2
N2 Name Value
24
u 1j1 1
M nothing £ 5
3|22 %
4 24 1
5 nothing 4

22 |
4(30.8%)
- =+« |- o | r— T




DISA ( Direct Inward System Access )

Ocywecmeanenue ucxoosuux 36onko6 ¢ PBX. Om Follow-Me omauuaemcs
mem, Homep YOAIeHHOU CIOPOHbL 3anpamiueaemcs Kaxcovlli pas. Pexkomendyemcs

oannwiti mun IVR 3awuwams nun-koo0om.

JlomoTHUTENbHbIE aTPUOYTHI:

My3bika BMECTO ryOKOB: Bcerpa rygku ks

LLlabnoH Homepa: g

MakcumansHoe KonuyecTeo LMdgp: 4 ( -1 6e3 orpaH1yeHus )
Cratuyeckuin Homep: 1760569% VAR:DID:-4%

TaimayT coeguHeHus (cek): 30 ( 1 3BOHOK paBeH ~ 4 cekyHOaMm )

YBEOOMWUTE O HOBOM COOBLLEHMA:
Tonbko BHyTpeHHWe TenedoHbI:
3anuck pasrosopa:

Brnoxutk coobLieHune B NMCbMO:

CoxpaHuts cooblLueHne Ha cepBepe:

Music on hold / My3bika BMeCTO I'yAKOB
Bxirounts BBI3BIBAIOIIICEMY a6OHeHTy MY3bIKY BMECTO I'YJIKOB.

Phone Pattern / Lllads10H HOMepa

3amaer 1m1abIoH HOMepa KOTOPBI MOXKET BBECTH MMOJb30Baresb. Hanpumep ecnu Bol
XOTHTE Pa3peIInTh BBOJUTH TOJIBKO 4-X 3HAYHBIE HOMEpa HAYMHAOIIHECS Ha 2
Mo>kHO HanucaTh Tak: 2\d\d\d. /{nsa 6onee noapoOHON HHPOPMALIUU CMOTPUTE
pasnen PerymnsipHble BRIpOXKCHHS

Record call / 3anuch 3BOHKOB

ABTOMaTHUYECKas 3aIKCh 3BOHKOB.

Send attachment / Bi1o:kuTh coo0lieHue B MUCHEMO
OTHpaBJ’IfITL 3aIIMCAHHOC COO6H.I€HI/IG B IINCBMC.
( Ecnu BrojkeHue He MpEeBbIIIAeT YCTaHOBIEHHBIX JIUMUTOB )



Keep message on the server / Coxpanuth coo01IeHUE HA cepBepe
OctaBmnsaTh cOOOIIEHNE HA CEPBEPE MOCTIE OTIPABKU COOOIICHHUS.

IIPU OTKJIOYEHUH JTAHHOTO (hyiara OH MOKET OBbITh IPUHYAUTEIBHO
YCTaHOBJICH B true npu:

- BbIKITIOUeHHOM ¢uiare send_notify _email

- BRIKJTIOUeHHOM ¢tare send_attach

- He ycTaHOBJIEHHOM notify_email

- crioco0a OIMOBEIIEHUSI OTJIIMYHOM OT e-mail

- IPEBBIIIEHUH CUCTEMHOTO (AJIsl TPYIIIbI) TUMUT

Ha pa3Mep BIOXKEHUSI.

Max digits / MakcuMaibHOe KOJIn4ecTBO nudp

[Ipu 3amanuu JaHHOTO MapaMeTpa cuctema OyAeT KAaTh MaKCUMYM JIaHHOE
Kor4uecTBO nudp. M0OKHO UCTIONIB30BATh HAIPUMED NP BBOJIE BHYTPEHHUX
TenedOHOB JJIMHA KOTOPHIX 3apaHee U3BeCTHA 0e3 # Ha KOHIIE.

Static phone / CtaTtnuecku HoMep

Howmep nnm nmonp30Batesbekast mepeMeHHast U3 KOTOpoi Oepercst Homep TenedoHa
JJ11 3BOHKA. Ecnu ne OMpPCACIICHO TO 3alpalinBaCT MMOJb30BATCIII BBCCTH HOMCD
( Knaccuueckoe mosenenue DISA ).

Hamnpuwmep:

2%V AR:DID:-3% - 2 u nocneanue 3 uudpst DID Ha KOTOpBII TO3BOHUIH.

Ring-timeout / TaiimayT coexnHeHust

TaliMayT Ha YyCTAaHOBKY MCXOJISILEro COeANHEHHS B CEKyHIax.
Ecnu 0 ucnionb3yercsi CUCTEMHast HaCTPOMKa.

Only local phones / Tonbko BHyTpeHHHUE Te1eOHBI
PEKUM 3BOHKOB Ha JIOKaJIbHbIE CUIl TeJaeoHbl. B 1aHHOM pexumMe cucrema
npoBepseT Haaumuue cratyca DND Tenedona a Takke yCcTaHOBICHHOTO
Forward-HOomepa. A Taxke BKIIOYAeT TOJIOCOBYIO ITOYTY NPH HE OTBETE U
OTIIPABJISICT cooOmeHue Ha email azipec 3aKpeTUIeHHBIH 3a TeIeOHOM.

CallerID Number / Ucxoaammuiit AOH
MO>KHO KMCTIOJIB30BATH KAKOM-TO onpeaenaeHHbId nexoasamuii AOH.
Hanpuwmep, ecniu ycranoButs "911% VAR:CID %, u
eciu 3BOHUT 123456789, To mbl yBuauM Ha nuctuiee 911123456789.
[TonnepxuBatoTcs mepeMeHHBIE.

Goto if call fail / Eciiu He 103BOHIINCH EPEHTH K

nepent Ha AaHHbIN TyHKT [VR npu HeynauHoM BbizoBe. Eciu He onpeaeneHo To
BCEr/la NepexoauT Ha 'mext_extension'



Ecnu BayTpennnii Homep DISA sBnsercs 'i' ( invalid ) TO cUCTEMa CYUTAET ITU TAHHBIE
Ha4yajoM BBOJA.

[Tocne ycTaHOBIICHUST COCTUHEHUS BBI3BIBAIOINI aOOHEHT MOXKET UCIOJIb30BaTh
KOMOMWHAIINY KJIABUIIIL:

*(0 - mpepBaTh 3BOHOK

[Tocne ycTaHOBIIGHUSI COSTMHEHUS BBI3BIBAEMBIN a00HEHT MOXKET UCTIOIb30BaTh
KOMOWHAINHN KJIABUIII:

*9 - cnenaTh TpaHcep: HOMep HauMHAIOUMiics Ha '*' - BHyTpenHMi Homep [VR

( Hampumep *1*1*2 nua 1*1*2 ), nHavye BHEIIHUI HOMEP OMHMCAHHBINA JTUOO B BAIIMX

MapuipyTax J1u00 B CHCTEMHOM MapuipyTe. JlaHHyI0 KOMOWHAIMIO MOKHO TaKXkKe

UCTIONIB30BAaTh JUIA IOCTAHOBKY 3BOHKA Ha May3y, IPU BBOJIE BMECTO HOMEpa ISt
TpaHcgepa * 3BOHOK MPOIOKUTCA.

!1! TombKo TIpH 3BOHKE HA BHYTPEHHHMIT Tenedon !!!



Podcast / NMopgkacTtbl

Iozseonsem npociayuueantd nooKacmol uepes meﬂequH. Cucmema asmomamuyecku
cKauusaem Ho8ble NOOKACMbL NO CCbLIKE 86€0CHHOL NONb308AMEIIEM.

JlononHUTENbHBIE aTPUOYTHI:

VidualPBX

Twvn Homepa:
BHyTpeHHuit Homep:
Mepeiiti Kk

MwH Koo:

Wms:
MpuBetcTeue:

MpowurpaTts NpuseTCTBUE:
MNony4aTent onoBewleHns:
XKnaTe BBOAA:

CnpaTate Homep:

3awuTa N1H KoaoM:

Mpsamoid gocTyn:

no6arnbHeii HoMep:

CID ¢punsrpei (\_;- / ‘)
DeicTene cpabaTeizanus CID:

H3blk coOBLEHMIA:

Perynuposka rpomkact Bx/Mcx:

URL noakacToB (rss cpain):
CkasaTb AaTy nokacra:

Tornbko nocneaHWiAd NOAKAcT:

OCHOBHbIE OnuuKk

| Do6asuTh Homep

MoakacTei W
|9*3 ] id:3

back - BepHyTeCA K Npegsinyliemy v

BHyTpeHHUH HOMep # 9*3

Tekywue noAKacTbi:

[Lata co3faHua

B # 20122011 23:34:00
| J# ‘ ¥ 24110/2011 19:00:00
e ‘ 8 aP #11: Fosocru nnpa Perl 32 cenaops
flepn nakact ., B ¥ 200872011 18:03:00

B @ 06/07/2011 22:57:00
(1] pesici|0.00] coxnaveon B # 2406201 23:10:00
[ \ B # 05062011 22:16:00

| B @ 17/04/2011 19:30:00

CucTeMHble dhainbl:

MMz None30BaTENR v
be3 punsTpos ~

CkazaTb HOMEp He HaieH v

Mo yMon4aHuKw v

o Jrpo_ |

PesepBHOe konupoBaHUe:

0630p...

|http:ffyapp.rpud.rufrss.xml

M3MEHWTE

MepelTi K HoMepy

[Nata ckauvBaHns
12/02/2012 06:01:33
12/02/2012 06:03:18
112:14:02
17/08/2011 00:06:39
06/07/2011 23:09:33
25/06/2011 01:06:16
06/06/2011 15:02:01
20/04/2011 01:12:02

BOCCTEHOBMTb CXEMY

XVB - VirtualPBX v.2, build: 1_5961_dev ( Sun Feb 26 19:16:34 2012 GMT ) / Commercial Support

-- (c) 2009-2012 by Igor Okunev. All rights reserved. --

Podcast url / URL nonkactoB

CCBIJIKA Ha 1SS (baﬁn IoAKaCTOB

Play only one latest podcast / Toibko mocsexHuii moakact

Pa3smep nopkacta

0630p...

8.70M
259TM
30.38 M
16.30 M
25.34M
19.50 M

957M
29.13M

Ecnu ycTaHOBUTH JaHHBIN (bar TO cucTeMa BOCIIPOU3BEIET MOJIb30BATEIIO

TOJIBKO HOCJ'Ie,Z[HI/Iﬁ CKayaHHBIN MOJKACT U nepefmeT K BBIIIOJIHCHHIO

CJICOAYIOCTO BHYTPCHHETO HOMEpPA, HC BOCIIPOU3BOAA CUCTCMHBIC

COO6H.[6HI/I$I. Takum 06p330M HampumMep MOXKHO CACIIaTb ABTOMAaTUYCCKYTO

3arpy3Ky peKJIaMHOTO COOOIICHUS O KOMITAHUH.

BbIXO[,

Onusa
00:19:00
00:56:44
01:06:22
00:35:36
00:55:21
00:42:35
00:20:54
01:03:37

3arpysuTh

®



Play podcast announcement / Cka3aTpb 1aty noakacra

[lepen mpourpeiBaHHEM I10/IKACTa CKa3aTh J1aTy U BpeMsl KOrja OH ObuI
MIOJTYYEH.

3BoHAIIMI a00OHEHT MOXKET caM Ha3HA4UTh 710 10 mpOM3BOIBHBIX METOK HAXaB B MpoIlecce
npocnymmBanus 2x (rae x 0 -9 ). Ilo ymomyaHuio Moiab30BaTeIbCKUEe METKH XpaHsatces 10
JTHE ¢ MOMEHTa yCTaHOBKH ( uepe3 2x ). BepHyTbcs K METKE MOJIb30BaTEh MOXKET HAXKAB

0x.



Callback / O6paTHbIN 3BOHOK

Coeepwaem 06pamen7 661306 Kauenma. C 803MOIHCHOCIBIO OMIONCEHHO20 8bl306d.

JlomoTHUTEbHBIE aTPUOYTHI:

Frompt language: Default v

CallBack number: liokunevf@10.1.5.22 | ( null == callerid )
Goto exten: 1 - Alisa v

Allow callback delay: )

Allow the selection of ext. &

change

| | Create new

CallBack number / Callback nomep
HOMED Ha KOTOPBIN CIeAyeT Iepe3BaHUuBaATh, €CJIU HOMED He
OTpe/IeiieH TO CHCTEMa TIePe3BaHNBACT HA HOMEP C KOTOPOTO

IIPUILIEIT 3BOHOK.

GoTo exten / Hauathb ¢

BuyTpenHuii Homep Ha KOTOpBIN OyeT nepeOpoIieH 3BOHOK MoCe
CallBack coenunenus. [{ns qaHHOrO HOMEpa HYKHO YCTaHOBHUTH (hiar
'TIpsimoit moctym'.

Allow callback delay / Ucniosib30BaTh OTJIO’KEHHBI BbI30B
[Ipu ycranoBke gaHHOTO (hi1ara cucTeMa Mmo3BOJISIET COBEPIIATh
otnoxxeHHbIN callback Be130B. To ecTh 3BOHsIIETO A00OHEHTA
MOTIPOCSIT 3a/1aTh BpeMsl uepe3 KOTOPOe ClIeyeT NEePEe3BOHUTD
JomyctumMbie ¢popMaThl BBOJIA:

— XX*YY — uepe3 XX yacoB YY MHUHYT.

— YY —uepe3 YY MUHYT

—  yyyy*mm*dd*HH*MM — Tounas nara.

— mm*dd*HH*MM — tounas nata, TEKyIIuii To/1.

Allow the selection of ext / lunamunuyeckuii HoMmep
PazpemuTh 3BOHsAILIEMY MOJIB30BATEIIO 33/1aTh BHYTPEHHUI HOMED Ha
KOTOprfI JOJDKHAa HepeﬁTH CHUCTEMA IIOCJIC TOI'O KaK AO3BOHMIIACH A0
HETO.



Queue / Ouepenb

Ouepedu pacnpeoeieHus 360HK08

JlonoHUTENbHBIE aTPUOYTHI:

Agents list

Music on hold:

Ring strategy:

Ring timeout (sec):

Queue timeout (sec):
Queue max waiting calls:
Wrap up time (sec):

Queue announce frequency (sec):
Announce Queue holdtime:
Announce Queue position:
Record calls:

Clean queue:

Join empty:

Remember the agent:

Goto if queue fail:

Call transfer prefix:

Parking extension:

CID Name preffix:

CID Number preffix:

Phone URL | Web URL 5 :
On Call Answered URL

core options

Create new

2510, 2511, 2501, 2503, 2504,
2506

AlisA o

ring all v
[z0 | ( 1 ring approximately equals 4 seconds )
[120 ]

]

0 \

[20 | (-1- say once )

the average for last hour v

[< ]

3 - ronoCoBas no4Ta W

\ http://www.google.com?q=%VAR:CID%

change

XVB - VirtualPBX v.2, build: 6206_dev ( Thu May 3 11:38:47 2012 GMT )/ Commercial Support

Agents list / Ciucok areHToB

Agent statistics ( started 19/03/2011 16:24:12 ):

Phone number

2510
2511
2501
2503
2504
2506

System files:

Name

x

Backups:

Allcalls |~ Answered calls

6

R R R I Y

0

o O = o o

0630p...

Duaration
00:00:00
00:00:00
00:00:00
00:00:11
00:00:04
00:00:00
00:00:15

restore schema

Crrcok areHToB 00CITy>)KMBAIOIIUX oyepes. Uepes 3amsryio.

Music on hold / My3bika BMecTO ryiKoB

Hcnonb3oBaTh MY3BIKY BMECTO I'YIKOB.

Ring timeout / TalimayT BbI30Ba areHra

BpeMH BbI30Ba OJHOI'O arcHTa U3 o4epcau

Queue timeout / Bpemsi oxxuianusi B ouepenu

Duration AVG
00:00:00
00:00:00
00:00:00
00:00:02
00:00:04
00:00:00
00:00:02

0630p...

MakcuMansHOe BpEMs HAXOXKICHUS 3BOHKA B OUCPEAN. Ilo ucreuenun

AAaHHOI'0O BPEMCHU 3BOHOK CUHUTACTCA HECOCTOABIIHNMCH.

RingTime AVG

0

e 0o = o0

upload



Queue max waiting calls / Makc K0J1-BO KIyIIUX 3BOHKOB

Lenoe uncno Gomblie HyJA. 3HAUEHUE PAaBHOE HYJIIO O3HAYaeT HE UCIIOIb30BaTh
JaHHYIO MpoBepKy. [Ipu npeBbIIeHnN JAaHHOTO JIMMUTA 3BOHSIIETO cpa3y
OTIIPABJISIFOT HA HOMep Eciu He JO3BOHUIINCH, IEPEUTH K WIIM €CIIH HE
OTIpE/IETIEHO OTBETST a0OHEHT HE OTBEYAET.

Announce Queue position / Cka3athb noJioskeHue B ouepeau

HeHaTL AHOHC ITOJIOKCHHUSA B OUCPCIU.

Announce Queue holdtime / Cka3aTb BpeMsi 0:KUAAHUSA

JlenaTtb aHOHC MPUMEPHOTO BPEMEHHU OTBETA Ha 3BOHOK:

— the average for last hour — cpeanee 3a mocieHui Yac ( OTBEUEHHBIC U HE
OTBEUEHHbBIE 3BOHKH ).

— the average for all time — cpeanee 3a Bc€ BpeMs ( TOJIbKO OTBEUEHHBIC 3BOHKH).

Queue announce frequency / [lepeoan4HOCTHL AHOHCOB
OTO0T nmapaMeTp 3a4acT NCPCOANIHOCTb AHOHCOB (B CCKyHI[aX) BpPEMCHHU
OKUJIaHUsI, HOMEpa MO3UIMY B OYepeIH, peKIaMHOTO coobmmeHus. [Tpu
YCTAHOBKEC JAHHOI'O 3HAYCHUS B '0' - HUKaKHWe aHOHCHI He IIPOUT'PBIBAKOTCH,
IIpU YCTAaHOBKE JJAaHHOTO 3HaueHus B '-1' - aHOHC mpourpsiBaercs 1 pa3 npu
IMOCTAHOBKEC B OUCPCAb C€CIIM OUCPECAb HC ITyCTasd.

Goto if call fail / Eciiu He 103BOHMJINCH MIePedTH K
nepenTy Ha naHHbi MyHKT IVR npu Heynaunowm Ber3ose. Eciiu He
ONPE/ICJICHO TO BCErla MepexoauT Ha 'next_extension'

Parking extension / BHyTpeHHMII HOMep NAPKOBKH
Howmep 1u1s mapkoBku 3BoHKA. Ecin He onpeienieH To 1o HaxaTuu Ha *8
IMMOJIB30BATCIIsA IMONPOCAT BBECTU 3TOT HOMEDP.

Call transfer prefix /Ilpepuxc Tpancpepa 3BoHKa
npedukc Tpanchepa. MoKeT UCTIOTB30BATHCS JIJIST YKA3AHUS
kopHeBoro myHkTa IVR ¢ koToporo OyneT npou3BOAUTECS MOUCK JUIS
tpancdepa. Hanpumep npu 3ananuu transfer-pref = *9* u neperone
3BOHKa MoJsib3oBareneM Ha Homep 2501 Oynet 3amymieH myHKT [VR 9*2501.
[To ymomuanmto i TpaHcdepa HyKHO ITOJTHOE COBITAJICHHUE

Ring-strategy / AnroputM BbI30Ba
CTpaTerus BbI30Ba aOOHEHTOB ( €CJIM UX HECKOJIBKO ) BO3MOYKHBIE 3HAUCHUS:

Ring All
3BOHOK Cpa3y IO BCEM HOMEpaM I10Ka HEe OTBETHUT
11000 U3 HOMEPOB



Hunt

MOCTIeI0BATENbHBIN TIepedop BCEX HOMEPOB
Random

3BOHUTH B CIIyYailHOM HOPSAKE
Random 3

3BOHUTH Ha 3 CIIy4ailHBIX HOMEpa
LeastRecent

BBI3bIBACTCS a0OHEHT HAMEHEE PEJIKO BBI3bIBACMBIN
FewestCalls

BBI3bIBACTCS a0OHEHT KOTOPBI MEHBIIIE BCETO

00paboTain BEI30BOB
Rrobin

MOCJIETIOBATEIBHBIN ITepedop ¢ 3aIIOMUHAHUEM
LeastDuration

HAaUMEHbINAs TPOJOJHKUTEIFHOCTh OTBEUCHHBIX 3BOHKOB
Fastest

ObICTpee APYTHX OTBEYACT HA 3BOHOK
Memoryhunt

3BOHUT | Tenedon, 3atem 1 u 2, 3atem 1,2 u 3, u T71...
MostCalls

0oJIbIIIe OTBEYAT
MostDuration

0oJIbIIIe pa3roBapuBall

Clean queue / YueTurthb o4epenb
HckirouaTh U3 MOBTOPHBIX MOMBITOK TO3BOHA areHTOB CO CTaTyCOM
ornmuabiM 0T BUSY. To ecTb ecnu areHT He OepeT TpyOKy TO OH OyAeT
WCKIIIOUEH U3 ouepeau ( JUIsl TeKYILEero 3BOHKA )

CallerID Name / Ums 3BOHsAILIET0
MO0>KHO HCTIOB30BaTh KAaKOE TO MUMSI 3BOHSIIETO ISl 3BOHKA B 3Ty TPYIITY.
Hamnpumep, ecnu ycranosuts "Sales: % VAR:CNAM %", To, ecnu 3BOHUT
123456789, To mbI yBuauM Ha qucriiee Sales: 123456789 <123456789>.
[Tonnep>kuBaroTCs MEPeMEHHEIE.

CallerID Number / Ucxoasimmuiit AOH
MO’KHO KCTOJIB30BATH KAKOM-TO onpeaeneHHbIi nexoasamuii AOH.
Hanpuwmep, ecnu ycranosuts "911% VAR:CID %, u
eciu 3B0HUT 123456789, To mbl yBuauM Ha nuctuiee 911123456789.
[TognepxuBatoTcs mepeMeHHBIE.

Wrap up time / Ilay3a nocJie pasroopa
Lenoe yncno O6oplie Hylsl. 3HaU€HUE PaBHOE HYJIO 03HAYACT HE UCTOIb30BATh
JAHHYIO TTPOBEPKY. 3HAUCHHE MUHUMAIBLHOTO TIPOMEKYTKa BpeMeHH ( B CEKyHIaX ),
C MOMCHTA, Korjga pa60Ta ¢ aboHeHTOM 3aBCpUICHA U 0 TOr0, KaKk y4aCTHUK
00pabOTKH ouepe M MOXKET MPUHATH HOBBIM BBI30B M3 OUEPEIH.



Phone URL / URL nas tenedona

Url xoTopslit epefaeTcs B 3aroJioBKax 3BOHKA, MOKET HCIIOIb30BAThCS [T

cBa3u ¢ CRM, BO3MOXXHO HCIOJIB30BATH CIIECAYIOIIHNE MIa0IOHbI:
%VAR:WT% - BpeMs oxxuiaHusi B ouepeau ( CEKyH/IbI )
%VAR:QID% - ID ouepenn

na konmetinepos 0onycmumo ucnonb308aHue noOCMpoKu,
npumepmblli popmam:

%VAR:CID:1:10% - 10 mudp HaumHast co BTOPOi
%VAR:CID::5% - iepBbIe 5 dp.
%VAR:CID::-4% - HoMmep 0e3 nocneaHux 4 udp.

B cucreme nMer0TCst HEKOTOPBIE MPEAYCTAHOBICHHBIE IIA0IOHBI [T CBSI3U C
google.com, anywho.com, phonenumber.com, whitepages.com,
switchboard.com...

On Call Answered URL / Be0 3anpoc mocJie orBera
URL kotopsrii BemmomnHsiercst VirtualPBX nocne orBera arenra, ectb
BO3MOKHOCTb UCIIOJIb30BaTh nepemMeHHble B URL:
QID - id ouepenn,
ANSWERED_NUMBER - HOMEp OTBETHBIIETO areHTa.
JlaHHBIN METOT MOYKHO MCITOJIB30BaTh BMecTO mipeabiaymero ( URL mis
tenedona ) ecnu Bam tenedon ne nognepxkuBaer WEB 3ampocsr.

Entry URL / Be0 3anpoc npu Bxoje B ouepeab
URL xotopsrii Bemomnasiercst VirtualPBX mpu Bxoae B ouepenn, eCTh
BO3MOKHOCTb UCIIOJIb30BaTh nepemeHHble B URL:
QID - id ouepenn.

Join empty / 3axoauTh B MyCTYyI0 04epeab
3aX0AUTh WIM HET B OYEPEb COCTOSIYIO TOJIBKO U3 JMHAMUYECKUX ar€HTOB
HU OJIUH U3 KOTOPBIX HE 3apeructpupoBal. Eciu B ouepean TOIbBKO
JUHAMMUYECKHE areHThl U HU OJIMH U3 HUX HE 3apETUCTPUPOBAH U HE
YCTaHOBJICH JIaHHBIN (h1ar, 3BOHOK Tepeiner Ha Homep 'Eciu He 103BOHMIHCH
nepeitu k' unu 'Tlepeittu K'...

Remember the agent / 3anomHuTH arenra
3arnmoMHHUTH TOCJIEIHETO areHTa ¢ KeM 00IIaics KJIMEHT U MPH CIIETYIONEM 3BOHKE
MOTIBITATHCS] COEAMHUTD KIIMEHTa CHavyalla ¢ 9TUM areHTOM, €CJI areHT He OTBeYaeT
TO nanee OyeT MprUMeHeHa yCTaHOBJICHHAS CTpaTerus BbI3oBa. /laHHbIe 00 areHTe
xpaHsatcss npumepHo 30 JHEH.



Keep message on the server / Coxpanuth coo011eHUE HA cepBepe

OcrtaBnsaTh cOOOIIEHNE HA CEPBEPE MOCTIE OTIPABKU COOOIICHHUS.
IIPU OTKJIOYEHUH JTAHHOTO (iara OH MOKET ObITh IPUHYAUTEIBHO
YCTaHOBJICH B true npu:

- BEIKITIOUEHHOM ¢uiare send_notify _email

- BRIKJTIOUeHHOM ¢htare send_attach

- He ycTaHOBJIEHHOM notify_email

- crioco0a OIMOBEIIEHUs OTJIIMYHOM OT e-mail

- IPEBBIIIEHUH CUCTEMHOTO (AJIsl TPYIIIBI) TUMUT

Ha pa3Mep BIOKCHUSI.

Record calls / 3anucs pazrosopa
ABTOMATHYECKH BKIIIOYNTE 3aITMCh pa3roBopa nocja€ yCTaHOBJICHUA COCANHCHU .

Record rings / 3anuch ryaxos
He »nath oTBeTa areHTa a BKIIOYHUTH 3aHCh HEMEJICHHO.

Send attachment / Bi1o:XuTh coo0lnieHne B MHCLMO
OTHpaBJ’IfITb 3aIIMCAHHOC COO6H.I€HI/IC B IIUCHBMC.
( Ecnu Bio’keHUE HE MPEBBIIIAET YCTAHOBJIEHHBIX JINMUTOB )

npu 3azpyske na cepeep Announcement-to-callee ¢aiina evizvieaemomy aboHenmy
byodem npouepvleamvca 0annblil Gaul neped coeounerHuem Kanaios.

npu 3azpyvske Ha cepsep Announcement-to-caller chaiina evizviearouemy abonenmy
bOvoem npouzpbleamvcs 0anHblil Al neped coeouneHuem Kanaios.

ITocne YCTAaHOBJICHUA COCAUHCHHA BBISBIBaIOH_[I/If/’I a0OHEHT MOJKET MCIOJI30BaTh
KOM6I/IHaI_[I/II/I KJIaBHIII:

*0 - mpepBaTh 3BOHOK

[Tociie ycTaHOBIJICHHUST COCTMHEHUS BBI3bIBAEMBIN a00OHEHT MOXKET UCIIOIb30BATh
KOMOUHAIUU KJIABUILLL;

*1 - HA4aTH\OCTAHOBUTH 3aITHUCh PA3TOBOPA

* 4X XX - u3MEHUTHh TeMOp rojioca, rae XXX
paBHo uwuciio ot 0.1 (010) mo 4 (400)
1! Tonbko s asterisk 1.8.xx !!!

*8 - mapkoBKa BbI30Ba

*9 - cnenath TpaHcdep: HOMEp HAaUMHAKOIIMICS Ha '*' - BHyTpeHHHH HOMep [VR

( Hammpumep *1*1*2 mia 1*1*2 ), nHade BHEITHHUIA HOMEP OMMCAHHBIN MO0 B BaIINX

MapiipyTax Ju60 B CUCTEMHOM MapuipyTe. JlaHHyt0 KOMOMHAIIMIO MOYHO TaKXKe

MCIOJIL30BaTh JJIs TOCTAHOBKY 3BOHKA Ha Tay3y, IPHU BBOJIE BMECTO HOMEpa s
Tpancdepa * 3BOHOK IPOTOJIKUTCH.

*71 — nmoGaBuTH HOMED 3BOHAIIETO B black-list

*2XX - ¢poHOBas My3bIKa \ 3BYKH (TIOBTOPSOIIASICS )



*3XX - (hoHoBas My3bIKa \ 3BYKH, T1e XX:
01 - ms1g
02 - 6oynuHT
03 - pa3rpy3ka MamuHbI
04 - meryx
05 - kpux
06 - cobaka
07 - nBeps
08 - npenb
09 - 6apaban
10 - oprasm
11 - Tenedon
12 - romyou
13 - ckaggan
14 - mmarn
15 - moe3n
16 - mpoOka
17 - BUOIOHYEHh
18 - Mmy3bIka

JAMHaMu4YecKre areHThl OYepean:

B crimcke Tene)oHOB areHTOB O4Yepe/ I MOYKHO 331aTh areHTOB TPEOYIOIIUX JAOTOJIHUTEIBHON
perucTpaiuu, npex/ie 4eM Ha HUX OyayT OTIPABIIATHCS 3BOHKH, (opMaT HoMepa TeneoHa:
tenedon/mapons. Hampumep:

2511/123 — skBuBaneHTHO HOMepY Tenedona 2511 u napomo 123.

HE 3apCrUCTPHUPOBAHHBLIC AI'CHTBI B CTATUCTHUKE BBIACIISAIOTCA LIBETOM!

CTaTUCTUKA 3BOHKORB ( Ha4ano 13/05/2011 16:45:57 ):

Hamep Teneona 3BOHKW OnuTensHocTb CpenHee Bpems
% | Bcero || yenewnsie BCcero | cpenHsas Ao oTeeTa
loo|SMHAMNISCKE arenTs! 0 00:00:00 00:00:00 0
20122012 3 0 00:00:00 00:00:00 0
1020@10.1.5.22 8 4 00:00:19 00:00:04 4
x 63 4 00:00:19 00:00:04 4

CrpaHuna perucTpaiyy areHToB JOCTyIHa 1o ccblike 'Homep Tenedona' B Tabiuie cTaTUCTUKU:

WirtuellREst [OuHaMuyeckne areHTbl oYepeaun

Kog noctyna : [10012 \
VineHTucukaTOp oYepean : [616 |
ArenT : [1020@10.1.5.22 \
Mapons: [ooooee \
HoBwlii cTaTyc: [ e npunmmMate 380HKM v

MpyuMHa U3MEHEHUS: [ywen oenats |
Tekywuia cTaTyc: NPUHUMATB 3BOHKW

‘ | Y(.TBHDBWTWETYC |

XVB - VirtualPBX v.2, build: 6648_dev ( Tue Sep 4 13:35:45 2012 GMT )/ Commercial Support



3/1eCh HY>KHO BBECTH access-code monb3oBaresns, id-ouepenu, HOMEp U mapoJib areHTa, u
YCTaHOBUTH CTaTyC — MpUHUMATh 3BOHKK (1) \ He mpuHUMATh 3BOHKH (0).

CMmena CTaTycCa arcHra JJOrupyceTcCia B CTATUCTUKEC BHYTPCHHCT'O HOMCEpaA:

BHyTpeHHuin Homep #13 cTaTucTuKa

BbIXOQ

MpocmoTpeTs coobluyeHns | MapameTpsl HoMepa | PacluMpeHHas cTaTUcTHKa

05/09/2012 06:58:08 192.168.253.1 00:00:00 W3ameHeH cTaTyc areHTa AGENT=1020@10.1.5.22, ENH_DESC=nepeayman, STATUS=1
05/09/2012 06:57:53 192.168.253.1 00:00:00 W3ameHeH cTaTyc areHTa AGENT=1020@10.1.5.22, ENH_DESC=yuwen obegats, STATUS=0
05/09/2012 06:51:53 192.168.253.1 00:00:00 WameHeH cTaTyc arexTa AGENT=1020@10.1.5.22, ENH_DESC=test message, STATUS=1

R = = e CeomEEGrmEE

XVB - VirtualPBX v.2, build: 6648_dev ( Tue Sep 4 13:35:45 2012 GMT )/ Commercial Support

Jlnis ouepesieit JOCTyIIHA pacUIMpeHHAask CTATUCTHUKA ( CChUIKA HAXOIUTCS B pasjiene
CTaTUCTHKH ), TO3BOJISIONIAS BU3YAJIbHO MIPEJCTaBUTh HEKOTOPBIE CTATUCTUYECKHUE JaHHBIC Ha
CTON0YATBIX M KPYTOBBIX ( Ul 0JHOr0 BpeMeHHOro HHTepBaia ) [uarpaMmmax.

JloCTymHBI ClleAyIONe aHATUTUIECKHE TPapUKu:
* Bce 3BoHKH / cTaTyC 3BOHKA
* Bce 3BoHKH / KOJ pa3beTUHEHNs||
*  OTBeYeHHBIC 3BOHKH / TPOJAOIDKUTEITHHOCTh (MUHYTHI)
*  OTBeYEHHBIC 3BOHKH / ar€HTHI
* He oTBeueHHbIC 3BOHKH / TO3HIIMS B OYEPEN HA MOMEHT BBIXOJIa
*  OTBeYeHHBIC 3BOHKH / KTO 3aBepIInJ ( TIOIH30BATENb / areHT )

* He orBeueHHbIe 3BOHKH/ BpeMs 0)KUJaHUS (CEK)

*  OTBe4YCHHBIC 3BOHKH / BpeMsl OKUJaHUS (CEK)



pUMep CTOJIOYATON AUarpaMMmbl:

BHyTpeHHWIA HoMep #13 pacluMpeHHanA cTaTUCTHKA

WirtualPEX { 11/04/2011 22:14:00 - 22/08/2011 00:44:48 , NEPUOA rPYNNKPOBKH: Uas B
amua)

MNpocmoTpeTecoofweimA | MapameTpe Homepa | CTATHCTHES

Caate: 2011704711 22:14 ... MNogaTy: : ... SEOHRAWMEA |\4EIC aoHA V]
Nnonck

CTaTWCTHEA NO 3 BOHKA M

Boe 3s0HkM [ CTATYC J80HKa %o BoR 3B0HKK [ CTATYC 3BOHKA

mo me
W answer 17 W ANSWER
Il CANCEL 18 I CANCEL
NOAMSWER ;g NOANSWER
WAIT WAIT
10 12 14 16 o [i] 20 30 40 50 60 ] 80

B pe MA Ok WNaHNA OTESTA HA 3 BOHOK
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IIPUMEP KPYTrOBOM JUArpaMMBbl:

BHyTpeHHWA HoMep #13 pacluMpeHHaA cTaTUCTHMKa

WirtualPESL { 11/04/2011 22:14:00 - 237082011 09:35:10 , nepuog rpyANMP o BIA:

MecAy )

MpocwmoTpetecoobwerHna | MNapamerpel HoMeps | CTaTHcTvks

BbIXOS,

Cpere: (2011704411 22:14 | Mo asTy: | vee | BEOHAWMWA: |MECF|LI, v |

CTaTcTHEa DD 3B0OH A M

Ecr 380HKN | cTATYE 385HEa | 2011-08 )

I
W ANEWER
I CaMcEL Name
M MOANZWER 1o
f
W AT 2 AMSWER
3 CAMCEL
4 NOAMSWER
5 WiAlT
B pe mA O HAaHHA OTBSTa Ha AE0HOK
COTBRY BHHBIR IBOHKM | BpeMA onmaaHuA (oek) [ 2011-08 )
MW=
| B
0 =un
Name
1 <210
2 <80
3 =80
HEDTECHCHHEIE JBOHKN! BPEMA DmnaaHmnA (cen) [ 201108 )
TRl
M- Name
= hn 1 <10
M=o 2 <20
s
W - 120 3 <60
W=
W -5 4 <90
5 =12
5 =240
T <3

Mounck

Yalue

Value

Value



DateTime / Bpemsa\ldaTa

Cep@uc MOYHOc0 B6pEMEHU 6 6bl6paHHOM noJjivzoeameniem 4aco8oM nosce.

JlonomHUTENbHbIE aTPUOYTHI:

CID action: Say Extensions not found | =
Fromptlanguage: Default w
Time Zone EuropefMoscow -
Say dateltime:
Saytime: (*
Say date:
change
| | Create new
Time Zone

YacoBoi nosc.

Say XXXX
9TO IIPOTOBAPUBATE: IaTy\BpeMsl / BpeMs / 1aTy



Fax on Demand / ®akc no 3anpocy

Omnpasnsiem no360HUGUIEMY NOTL30BANENIO 3APAHEE 3A2PYHCEHHbIU paKc
(pexnammublil OyKiem, Kpamkas opownopa o KoMnanuu u max oanee...) Tax
JHce MOdICem UCNONIb308ambcst coemecmuo c click2call ons omnpaexu ¢hakcos
yepes web-unmepdgetic.

JlononHUTENbHBIE AaTPUOYTHI:

BHyTpeHHui Homep # 99

Tin Homepa: a0 sanpacy : Cucremnie daiinui:
BHYTPBHHWA HOMED: o id :286 _

DaKe N0 38NPOCY: a & X
MNepeiita k: hangup - Buxoa k3 PEX &

Waan namuscnarens $| Ofaop.. | Saitn e subpan aarppm.
Mix won: #
Vius: Pe3epBHOE KONHPOBAHKWE:
NpuBeTcTaNe: 4 Otaop... | #adin we waioa [rrr— &
MpoHrpaTs NpUBETCTaKE: 1 | pasc oma cexnayaoi
ManyaTens CNOBELIEHKNA: eo0o WebFax - XVB VirtualPBX
Maare BeOpa: §
& https://vpbx18-dev/ui7action=vb_view&id=286& | @~ #** ~
CrpATaTe vowep: |
Jawwra nuH KogoM:
NprAmod aoctyn: o
A Ornpaeka dakca
FnoGankHsif Homep:
CID mnbTpe - ( & ..“] Bea daneToos
BBEAUTE HOMEp aKca
DekcTene cpabGaTmsanna CID: (CHADATE HOMEQ HE HARLEH
Aawik coobiemii Mo ywomsasie. [}
OTNPaBUTL haKc

Perynnposka rposkocTd Bx/Mcx: ] Ie | |
TemGp ronoca Bx/Mox: 100 ! 100 _

3aronosok haxca,

ocHoBHE OTUWM | wwesm
Aiohanum, wowep

XVB - VirtualPBX v.3, buiid; B334_dey ( Wed Aug 13 21:55:34 2014 GMT )/ Commarcial Supgort

Fax Header / 3arosioBok ¢akca
'[ITanka' hakca BIBOAUMAS HA KaXKIO0W CTPAHUIIE OTIPaBIIsieMoro (axca.

Fax URL

URL ¢axkca. Ecau Oynet 3aiaH, To cucteMa ckadaeT ¢aiin no ganaomy url u
MOMBITACTCS OTNPABUTH ero. Daiin nomwkeH ObITh B popmare .tif

s pabomwi Heobx00uMo 3aepy3umo Ha caum fax-gatin 6 hopmame tif | pdf | png | jpg | txt,
Jaub0 ucnonvszoeams fax url komopwiii 6ozepawaem .tif gaiin.

Jns mactpoiiku online otnpaBku pakcoB HeoOXoauMo ckoH(purypupoBaTh clic2call cepuiky
Ha BHyTpeHHUI HoMep ¢ TuroM 'Pakc 1o 3ampocy'. [locie 3arpy3ku ¢akca Ha cepBep
NOSIBUTCS UKOHKA OTHPaBKH (hakca.

Click2Call ccbinku

Cebinka BHyTpenHui HoMep MAX 3BOHKOB Hencteng

https://vpbx18-dev/c2c?key=aBXvpl_uOU4WroVJ5m9OwXQ-1407958804&ac=10043&ph=<Homep TenedoHa> 99 0 > & E B



CallBlast / ABTo-uHcopmarop.
Ol’l06€u/;€Hu}Z no paHee n0020m06]l€HHOMy CnucKky a60HeHm06 6 asmomamudecKom
peorcume.

JlononHUTENbHBIE AaTPUOYTHI:

BKIIO4UTL " ABTOMHEOPMATOP 't 4

CneavTb 3a NpuBeTCTBUEM:

Havare 380HUT B: 2009/12/2105:25 | rrrr/mm/an Y4:MM

3aKOHUHTL 3BOHMTS B: 2016/01/07 23:00 | rrrr/mm/an Y4:MM

TaiimayT CoeiuHerusi (Cek): 30 (10 - 120 cekyHz, 1 3BOHOK paBeH NPUMEPHO 4 CeKyHAaM )
KONU4ECTBO NOBTOPHBIX BbI30BOB 1

VIHTepBan MOBTOPHOTO BLI30BA (MUHYTBI): 1

OQHOBPEMEHHBIX 3BOHKOB: 0 (0 - He orpatiyeHo )

MuHVManbHast ANUTENbHOCTL 3BOHKA: 0 (0 - He orpaHuyeHo [cek] )

Yacosoii nosic: Africa/Ceuta

s m

Pacnucanue asToHdopMaTopa:

X

MpvopuTer Bpems [leHb Heneny [leHs mecsua Mecsy ron Pexvm [LleicTaus
Cnucok 'AsTonHdopmatop' (1..5) :
! w X
Bpems obpabotin Wms Homep(a) Tenedoxa MepemeHHble Crartyc [AnvutensHocTb MonbiTka [HevicTaus
13/08/2014 06:28:36 10-20 615 success (human ) 00:00:07 2 K
04/09/2013 07:00:39 test 23 ok success ( human ) 00:00:05 1 x
11/07/2013 14:23:42 A 251 congestion 00:00:00 2 K
11/07/2013 13:21:57 o 251 success ( machine ) 00:00:09 1 x
11/07/2013 14:23:42 Wro b 35¢ congestion 00:00:00 2 x

Activate CallBlast / Bkirounth aBTOMH(pOPMATOP
pa3pemTh CUCTEME Ha4aTh 003BOH CITMCKAa A0OHEHTOB.

Start CallBlast at / Hauatb 3BOHUTBH B
BpEMS B IIOCJIE KOTOPOT0 HEOOXOAMMO HauyaTh 003BOH.
B dopmare: rrrr/mm/ i a4:mMm

Stop CallBlast at / 3akoHYMTH 3BOHUTH B
BpeMs B IIOCJIE KOTOPOTO HEOOXOIMMO OCTAaHOBUTH OO3BOH.
B ¢opmare: rrrr/mm/ o aa:Mm

Monitoring for greeting / CiiennTs 3a npuBeTCTBHEM
[Tpu ycranoBke maHHOTO (bara cucTemMa HagHET aBTOOO3BOH IOCTIE
M3MEHEHUs IPUBETCTBUS UTHOpHUPYS napameTp 'Start Callblast at'

TimeZone / YacoBoii mosic
YacOBOM MOSIC BpPEMEHH Ui 003BOHA.



Ring timeout / Bpemsi Bb130Ba
BpeMs BbI30Ba aOOHEHTa

Call attempts / [lonbITOK BBI30Ba
KOJIMYECTBO IOTIBITOK MTOBTOPHOTO BBI30Ba a0OHEHTA, €CJIU 110 KAaKUM JIN00
npuYrHaM a0OHEHT He JOCTYIICH.

Retry Dial interval / UuTepBaj Mexa1y NOBTOPHBIMHU BbI30BAMH
HHTEPBaJ MEKAY OBTOPHBIMU BBI30BAMHU

Concurent calls / OnHoBpeMeHHBbIX 3BOHKOB
KonngectBo onHOBpeMeHHbIX BbI30BOB. Hampumep eciu nocie CallBlast'a
3BOHOK OTIIPABJISICTCS OLEPATOpy U y Bac BCEro 2 ONepaTopa, TO JaHHOE
3HAYCHUC JIOTUYHO YCTAHOBUTH B 2.

Minimum duration of successful call / MuaumaabHasi JJIHTEJIHLHOCTH 3BOHKA
MunumanesHasg AJIUTCIIBHOCTL pa3roBopa 1pu KOTOpOP'I 3BOHOK CUUTACTCA
COCTOABIINMCH. HaanMep 3TOT napaMeTp MOXXHO HUCIIOJIb30BaTh IJISI
YBEPEHHOCTH, YTO COOOIICHUE OBLIO TOCTYIIAHO 10 KOHIIA.

Check answering machine / [IpoBepka aBTOOTBEeTUMKOB
Pexum IMPOBCPKHU aBTOOTBCTUUKOB
- nH(OpMaTHBHAA - COXpaHeHue craryca B cdr
- pacipCHHAd - CUCTEMaA YUUTHIBACT CTATYC IMIPOBCPKHU HAa aBTOOTBCTUHK,
€CJIM CuCcTeMa 06Hapy>1<1/ma YTO OTBETUJI aBTOOTBETUHK TO IEPEXOT HA
Tlepeiitu k' OyeT IPOUTHOPUPOBAH U 3BOHOK 3aBEPIINTCS
- HE UCIIOJIB30BATh - OTKIIOYUTH IIPOBEPKY

Bind to queue / IIpuBsizaTh K ouepenu
VYcTaHOBUTH TUHAMHYECKUNA JTUMHUT 3BOHKOB OCHOBBIBAsICh Ha
KOJIMYECTBE aKTUBHBIX ar€HTOB B OUEPEIU.
Bri6epute ouepens u yctaHOBUTE KOIDMOUIIMEHT 3arpy3KH OUepean
X2 - KOJIMYECTBO 3BOHKOB == KOJIMYECTBO ar€HTOB YMHOXXEHHOE Ha 2
X 0.5 == K0oIM4YeCcTBO arcHTOB ACJICHHOE Ha 2 U TII.
Ho ne Gonee konuyectBa 'OAHOBPEMEHHBIX 3BOHKOB'.

Cricokx aOOHEHTOB COCTOUT M3 UMEHH a0OHEHTa U HoMepa TenedoHa. B mporecce
00paboTku B KonoHKax 'Ctaryc' u 'Bpemst o0paboTku' Oyaer oToOpaxeH craryc 00paboTKu U
BpeMs U3MEHEHHUs cTaTyca. 'TIombITka' — CKOJIBKO MOMBITOK 3BOHKA YK€ coBepileHo. CTaTyc
MOJKET OBITh:

* success

* failed

*  busy

* ring timeout
* hang up

* congestion
* in process

* expired

* not listened



BwMmecTte co craTycoM ‘success’ MOXKET TaKkKe 0TOOpaXkaTbCsl Pe3ysIbTaT MPOBEPKU
oTBeTuBIEro abonenra 'human' — uenoek, 'machine' — MammHa. DxcriepeMeHTaIbHAs
BO3MOXHOCTb.

B kononke HoMep TenedoHa MOKET ObITh HECKOJIBKO HOMEPOB pa3/eieHHbIX ;'
( TOYKOIA ¢ 3amsATOM ), B 3TOM cliydae cuctema OyAeT MbITaThCsl MOCie10BaTeIbHO
JIO3BOHUTHC I10 JIF0O0OMY HOMEPY B MOPSAKE NepeunciaeHus. MakcuMaabHOE KOJIMYECTBO
HOMEpPOB 3a7aeTcsa anMuHucTparopom. [1o ymonuanuro 3.

Taroke BO3MOKHO 3371aTh HECKOIIBKO pa3AenéHHbIX ;' ( TOUKOU C 3arsaTon )
II0JIb30BATENbCKUX MIEPEMEHHBIX KOTOPBIE MOTYT MCIIOJIb30BAThCSI COBMECTHO C NEPEHTH K .
Hanpumep nporoBoputs nepconanbublii 6ananc B RoboTEXT nin ncnonb30Bath 1aHHYIO

nepemennyio B GotolF. /lanubie u3 kononku 'Name' / "MiMs' 1oCTyITHBI B TIOJIB30BATEIBCKOM
nepemenHoil 'ITEM_NAME'

[Tpu Hamuuum cooTBeTCTBYIOUMX MpaB ais rpynmsl ( aTpudyr ADVANCED CALLBLAST
) MOKHO MCIIOJIb30BaTh HACTPOUKY 'mepeiiT K' 17151 171 repexojia K cineayromemy myHkty [IVR.
Ecnu nanHbIi rar oTCyTCTBYET TO CHCTEMa MIPOUTPBIBACT 3arpy>KeHHOE COOOIICHNE U BEIIaeT

TpyOKy.

Jnist paboThl aBTOMH(pOPMATOpPa MOXKHO CO3/aTh PACITUCAHUE B KOTOPOM MOJIPOOHO 3a/1aTh
HalpuMep JIeHb HEJIENU U BpeMsl Korja yao0Ho 3BOHUTh. HanpuMep B MOHENENbHUK 3BOHUTH C
10:00 o 20:00 Ho mJist moHeneNnbHUKA | THBAps cAenaTh UCKII0YeHUe ¥ 3BOHUTH ¢ 15:00 :).
dopmar pacnrcaHue UIECHTUYEH PACIIUCAHUIO JJI1 BHYTPEHHETO HOMEpa ¢ TUIIOM
"Schedule/Pacnincanne’

Ecnu 61 06H08UIU Kakue 1ubO OaHHble 8 npoyecce pabombvl asmo-un@opmamopa u
UHpOpMamop yice coenan 360HOK HA USMEHEHHbII 6AMU HOMep menepoHa,mo cucmema 6yoem
NOBMOPHO 0OpaAbamvleams U3MeHeHHble OAHHDbIE....

@opmam danuvix s3kcnopmupyemuvlx 8 Excel — csv ¢haiin ¢ pazoenumenem ')’
(3anamas). [lpumep:

"NAME","PHONE_NUMBER","USER_VARS","CALL_STATUS","ATTEMPT","PROCESS_DATE"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub","success ( human )",1,"24/07/2010 15:02:13"

B cucmeme npedycmompen umnopm oannvix uz CSV ¢gpaiina. @opmam atina:

"NAME","PHONE_NUMBER","USER_VARS"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub"

3aroJIOBOK He 00s13aTeJIeH.

/!l Byobme enumamenvhvl npu umnopme oaruwvix uz CSV ¢gpaiina oannwvie
JOIIHUCBIBAIOTA k yorce cywecmsyrowemy cnucky !!!


mailto:iokunev@10.1.111.7

[Tpumep pacIIMpeHHOH CTATHCTUKH aBTOMH(OpMAaTopa:

Bce 320HKM | YCTEWHLIE AW HeT ( 20110924 )

W failed
M success

Bee 320HKM / NoneITka 3BoHka ( 201109-24 )

¥AauHLIe IBOHKK / NONLITKa 380HKa ( 201109-24 )

[ R
m2

Bce 3B0HKM | yaauHbie UNH HeT

Cratyc
1 failed
2 success
Bce 3BoHKM | NnonbiTka 380Ka
Homep nonems
1)1
22

YcnewHbie 380HKM [ NONBITKA 3BOHKA

HoMep noneimkM
11
22

Konuuectao

Konuuectao

Konuuectao

76
73



Bulletin board system / dnekTpoHHas focka 00 bABNEHUN

Iloz6onsem ocmasums 2010c08ble COOOWEHUA 01 NYOIUUHO20 NPOCTYULUBAHUS.
Moowcem ucnonvzosamscs 05 opeaHuzayuu 00CoK 00vABIEHUL, 3anUcU NOOKacmos (
npu UCNOAB308AHUSL NAPOJISL OIS 3aNuUcl ) u mo...

JlononHUTENbHBIE AaTPUOYTHI:

Max message duaration: -1 | { in sec, -1 - for unlimit )
Min message duaration: -1 | { in st -1 - for unlimit )
Secret key ( for rec ) [123 |
Post interval [ sec ): (2522000 | | unlimit | w

core options change

-l |[ Create new Clone User prefs

Max message duaration / MakcumanbHas JVIMHA COOOLICHUS.
MakcuManbHas JJIMHAa OJHOI0 roJJOCOBOIO C006H_[€HI/ISI.

Min message duaration / MuHuMaabHas JJMHA COOOUIEHUSI
MuHuManbHas IJIMHA 3alChIBAEMOT0 CO00MIeH s ( B CEKYHaX ).
Ecmu COOGH_ICHI/IC MCHBIIC yKaSaHHOﬁ JJINHBI, TO OHO HC COXPAHACTCA.

Secret key / CekpeTHBbIH KJII0O4
CexpeTHbIN KIII0Y JUTs 3anucy cooOmieHuid. Eciin He onpenernieH, To 3anuchiBaTh
COOOIIIEHUS] MOTYT BCE.

Post interval / UnTepBan cooOmenunii
WHTepBan B TeUEHUU KOTOPOIO HENb3$ 3allicaTh IOBTOPHO COOOIIEHHE C
OIHOI'0 U TOT'O K€ HOMCPA 3BOHALICTO. B CCKyHIax. Mo3KeT UCOoJIb30BaThCs
KaK HCKOTOpad 3aliuTa OT CIliamMa.



User Variable / lonb3oBaTenbckasa nepemMmeHHas

Yemanosxa nepemeHHoﬁ Komopa: 6 oanvHeluem moxcem Oblmb UCNONL308AHA OIS
YCI06HOCO nepexoaa. Taxkoice mosicem ObIMb UCNONIL308AHA OJIS opearuzayuu
MHO2OYPOBHE2O 66004 OAHHBIX NOJIL306AMETIEM.

JIOTIOJHUTEIIbHbIE aTPUOYTHI:

Variable name: IYES_NO |
Input pattern: Boolean M
Max digits: 1 | (-1 for unlimit )
Format input var:
core options cr_iang_e
I| | Create new Clone

Max digits / MakcumajibHOe KOJIM4YeCTBO Hupp
MaKCUMaJIbHO KOJIMYECTBO CUMBOJIOB KOTOPBIC MOXKET BBCCTH
II0JIB30BATCIIb, IIPU -1 — BBOJ IIPCKpaIacTCA MOCJIC HAaXKaTus #

Variable name / Ums nepemeHnHoit

Wmst ceccuoHHOW IEPEMEHHOH B KOTOPYIO OYAET COXpaHEeH MOJTyYeHHBIH

pesynbTaT. Ecan He m1aHupyeTe UCIOoIb30BaTh IIOBTOPHO BBEICHHBIE TaHHBIC

TO MOXHO He ompenesaTb. Eciny nepeMeHHas COepKUT = TO 3TO TPAKTYETCs KaK
aBTOMAaTHUYECKOE MPUCBAaUBaHKUE U CUCTeMa He OyJIeT CIpalliBaTh MOJIb30BATENs BBECTH
nannsle. Hanpumep MY_VAR=0OLD-% VAR:CID % coxpanur B nepemenHoiit MY VAR
3HaueHre OLD-HoMep-3BOHALIETO.

Format input var / ®@opmaTupoBaTh 1aHHbIE
JlaHHBIN TTapaMeTp aKTyaJleH TOJILKO TPH UCIIOJIb30BAHNH IIA0JIOHOB.
3aMeHseT pa3ieuTeNb Ha IPUBBIYHBIE YEIOBEUECKOMY TJ1a3y CUMBOJIBI.
Hanpumep BBenennsiit IP anpec 127*0*0*1 na 127.0.0.1,
JUIs TUTIA 1aHHBIX 'BHYTpeHHMI HOMep' BKIIIOUEHHE JaHHOTO (h1ara 3aMEeHUT
BBEJICHHBIN BHYTPEHHUN HOMEp Ha ero id.



Input pattern / IIa6/10HbI
HpI/IMCHI/ITB OIWH U3 MPEAYCTAHOBJIICHHBIX rabJI0HOB JJIs1 BBOJAA, TAKHUX KaK:

Bpems: 22:53
Mara: 21/11/1978
Mara/Bpems: 21/11/1978 22:43
Homep Tenedona: 17124321702
Jloruueckoe 1A (1) uomm HET (0)
Hdenbru 123.45
BuyTpennuii Homep
Homep niiacTuKoBO# KapThI:

* Mastercard

* Visa

* enRoute

* Discover

* Diners Club

¢  Amex
 JCB

=>22%*53

=>21*11*1978

=>21*11*1978%22*43

=> 17124321702

=> 123*45

=> 1*2*3



WEB Variables / WEB nepemeHHble

Ycemanosxka nepemennvix komopule 6 oanvHetiuem mo2ym Oblmsb UCHONb308AHBL OIS
yCn06Ho20 nepexooa. Tax sce modcem Ovimb UCNONB308AH 05 nepedadu web-
3anpocos yoanennou cucmeme ( noxoodice Ha mun "WEB-3anpoc” )

JIOTIOJHUTEIIbHbIE aTPUOYTHI:

URL: http://my:pswd@127.0.0.1/ai/ftest.txt?cic
Goto if request fail: —————————————————————————————— v |
Read user params:
Record voice message:
Max message duaration: |-1 | (in sec, -1 - for unlimit )
core options |  change
-| |[ Create new Clone User prefs View messages
XVB - VirtualPBX v.2, build: 1_5200_dev ( Thu Jul 21
URL

URL s 3anpoca. s nmoanepxku basic apropusamuu URL
JOJKeH uMeTh Bu http://user:password@home.page.com

Goto if request fail / IlepeiiTu k
IIEPENTH K JaHHOMY HOMEpY B cilydae He ycremmHoro WEB-3ampoca.

Read user params / 3anpocuth napaMeTpsbl
IIPY YCTAaHOBKE JJAHHOTO (p1ara cuctema 3arpoCcuT 3BOHSIIETO
M0JTb30BATEIISI BBECTH JIOTIOJIHUTEILHBIE TIApAMETPhI KOTOPBIE 3aTEM
MOTYT OBITH UCIIOJIb30BaHHKI 1pH 3anpoce kK WEB cepsepy. Hanpumep
€CJI MOJIb30BaTeb BBeJeT '12*34*56#', 1o B url
MO>KHO HCTI0JIb30BaTh KoHTeHHEphI Buaa %VAR:DTMF INPUT0%...
%VAR:DTMF_INPUTn%

Max message duaration / MakcumaJjibHasi JJIMHA COOOIIEHUSA
MaxkcuManbHasl UTHHA 3aICHIBAEMOTO COOOMICHUS ( B CEKYHIaX ).
He MoxeT ObITh O0JBIIIE CUCTEMHOW HACTPONKH 711 JAHHOTO
MOJIb30BATENsl / TPYIIIBL.


mailto:password@http

Record voice mesage / 3anucathb roJjiocoBoe coodIeHune
3ammcaTh roJI0COBOE COOOIICHNE MTOIB30BATENS U IEpeIaTh €ro Mo
CCbUIKE. 3allMCaHHOE COOOIIEeHHE NIepeaaeTcs B popmare wav, B
nepemenHoil: % VAR:FILE DATA % merogom POST.

Max silence / ZKnaTh THIIHHBI
IIPU 3aIMCH COOOIEHUSI aBTOMAaTUUECKH MPEPHIBATH 3aMUCH 1ociie XX CEKyH/]
TUIINHBI.

Default var name / Ums1 nepeMeHHOM 110 YMOJ4YaHUIO

Ecnu ycTaHOBIICHO, TO BECh OTBET CepBepa MOMENIACTCS B ATY IIEPEMEHHYIO.

IIpumep 3ampoca:

http:/my:pswd@127.0.0.1/ai/test.txt?cid=%VAR:CID%&file=%VAR:FILE DATA%

J11s1 KOpPEKTHOM yCTaHOBKH IEPEMEHHBIX OTBET CepBepa JODKEH OBITh B JopMate

text/plain

[Tepemennas 1=3usuenuel
[lepemennas2=3anaueHe?2

Wi text/json
" Cucmema morcem oopadbomams omeemul cepsepa 0o 4KB. !

!!! Hmena nepemennsvix 00chvl cocmoams us [\w\d_-| cumeonoe !!!


./http:%2F%2Fmy:pswd@127.0.0.1%2Fai%2Ftest.txt%3Fcid=%25VAR:CID%25&file=%25VAR:FILE_DATA%25

Goto If / NepenTtn ecnu

Ilepexoo enympu IVR 6 3asucumocmu om yCmMaHOBIEeHHbIX NePEMEHHBIX.

st paboThl HEOOXOIUMO YCTAHOBUTD:

Goto If data:
Q
Priority Function Variable Condition Value Extension Number Actions
6 value - ciD regexp - Fiokunev.* 1 Q \'_J‘
5 value - YES_NO = - 4 2 b o N
5 strien b > - 2 3 (x|
|5 | value v | | == v | | add
E Clone User prefs View messages Stats Delete extension Extensions list
. .
Priority / Ilpuopurer

[Ipuopurer ycnoBus ( OT OOJIBIIETO K MEHBILIEMY )

Function / ®ynkuus
DyHKIMA A1 TOJTyYeHHs TeKyIero 3Ha4eHHs TIepeMEHHOM
* strlen — pnuHA NEepeMeHHOI
* value — 3HaueHHE MEPEMEHHON

Variable / Ilepemennas
Nwms oO6pabateiBaeMoii nepeMeHHO. 11 mpoBepKy TEKYIETo BBOAA MOJIb30BATEIS
MOXHO HCIIOJIB30BaTh 3ape3epBupoBanHyo nepemennyro CUR INPUT.

Condition / YciaoBue
[IpoBepsiemoe ycioBue

¢ < - MCHBIIIC

s > - OonplIe

e >= - OOJIBILIE WITH PABHO

s <= - MEHBIIIE UJIK paBHO

s = - paBHO

e I= - HE paBHO

* contain - COJICPKUT TMOJICTPOKY

*  regexp - peryisipHOE BhIpaxkeHue ( cM dopMmar *PerynsapHbix

BBIPKEHUI )

Value / 3nauenue
ATAJIOHHOE 3HAYCHHE, C KOTOPHIM CPABHUBAETCS 3HAYCHHE
MepPEMEHHOM.



Extension number / BHyTpenHuii Homep.
BryTpeHHuit Homep Ha KOTOPBIN CIeAyeT NEPENUTH IIPU MOJIOKUTEIBHOM PE3yJIbTaTe
nposepku. [lognep:xuBaeT nepeMeHHbIe, HalpUMep:

DID regexp 65112\d => did*% VAR:DID:5 %

,ZZJZ}Z opeaHu3ayuu cxembvl nPOBEPKU.

if
elsif
else

8 Kauecmee else MOXMCHO UCNONIb3068AMb NOLE OCHOBHBIX OHI/[MI;Z ‘nepeﬁmu K



Stored variable / XpaHnmasa nepemMmeHHas

Yemanoexka nepemennoii komopas xpanumces 6 b/[ na cepsepe. /launas nepemennas
8 OanbHetiuem mModHcem Oblmb UCNONB308AHA 05 YCI08H020 nepexooa. Om
'Tlonb3zo6amenbcKoil nepemenHon’ omauuaemcs mem, Umo 3Ha4yeHue CoOXpamsaemcs
He Ha 0OHY ceccutlo, Mo ecmb Modtcem ObiMb UCNONb308AHA AOMUHUCIPAMOPOM 014
nepexoueHus niana Habopa yepes mened)onnulil annapam, a He yepe3 WEB

unmepqgetic.

Nwmst nepemennoit onpezaensiercss kak DB-EXTENSION NUMBER. Hanpumep eciu
BBl UMEETe BHYTPEHHHUN HOMED '9%4', TO MOCTyN K MEpEMEHHON MOXKET OBITh OCYIIIECTBICH
o umeHu DB-9*4,

Pekomennyercs ucnonb3oBats 3aumry [IMH-kogoM npu pabote ¢ TakuM TUIIOM
BHYTPEHHErO0 HOMEDA.



Alarm Clock ( Wake-Up ) / ByannbHuk

ObpamHblil 360HOK 8 YCMAHOBIEHHOE 8PEMSL C NPEOBAPUMETbHO 3ANUCAHHBIM 20JI0COBbIM
coobueHueM.

JlononHUTENbHBIE aTPUOYTHI:

CallBack number: |2501,3501 | ( null == callerid )

Remove message after dial: [

Ring timeout (sec): 30 |(10-120)
RetryDial interval (sec): |30 | (30-180)
Call attempts: 2 |

core options change

-| |[ Create new Clone User prefs

CallBack number / Callback nomep
HOMEp Ha KOTOPBIN CIEAYyeT Nepe3BaHMUBaTh, €CJIM HOMEpP HE
OIIPEACIICH TO CUCTEMA NIEPC3BAHUBACT HA HOMCP C KOTOPOIr'o

IIPUILIENT 3BOHOK.

Remove message after dial / Ounmatb HaOMUHAHMS MOCJIe 3BOHKA

ITocne ycnenrHoro 3BoOHKa aDOHEHTY CHCTEMa yAJINT 3alIMCaHHOE B
KayecTBe OyIMIbHUKA COOOIEHHE.

Ring timeout / Bpemsi BbI30Ba
BpeMs BbI30Ba aOOHEHTA

Call attempts / IlonbITOK BbI30BA
KOJINYECTBO IMOMBITOK HOBTOPHOTO BbI30Ba ADOHEHTA, €CIIM MO0 KaKUM JIM00
IIpUYMHaM a0OHEHT HE JOCTYTIEH.

Retry Dial interval / UaTepBan Mmeskay NOBTOPHBIMH BbI30BAMH
HUHTCPBAJI MCKOY IMMOBTOPHBIMHU BbI3OBAMU



[Tpunuumn pa®oTsI:

[Mocre BrIOOpa TAaHHOTO BHYTPEHHEr0 HOMEpP CUCTeMa 3anpocuT Bac
3aImcaTh roJI0COBOE COOOIIEHHE U 3a/1aTh BpeMs. DopMaT BpEeMEHHU:

— XX*YY —uepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MuHYT

— yyyy*mm*dd*HH*MM — Tounas nara.

— mm*dd*HH*MM — tounas ngata, TeKymui ro/I.

[Tocrne 3anmucu ro10coBOro COOOIIEHUSI U YCTAHOBKHU AAThl Oy IUIbHUK
BKJItO4aeTcs. Jlis OTMEHbI 3BOHKA HEOOXO0IMMO yIAIUTh T'OJI0COBOE
coobuienue oyaunpHuka ( uepes WEB-unTepdetic nnu yepes tenedon,
(cM. TosIocOBas MOYTa) )



Google Calendar Schedule / Google Calendar pacnucaHue

Pacnucanue ocnosannoe na oannvix uz Google Calendar. To ecmb npoucxooum nposepka
mMeKyuux 0ell 8 KaieHoape u oCywecCmeaemcs nepexoo Ha pasHvle GHYMpPeHHUl HoMepa
01 cmamyca 3auam / ne 3aHsAm.

JlononHUTENbHBIE aTPUOYTHI:

Google user: vt Fgmail.com |
Google password: EITITITIT |
Calendar name: husines|' | { null == all calendars )
o to if not busy: 3 - Follow Me test ]
Go to if busy: 2 - Recording V_' '__
core options change

-l |[ Create new Clone User prefs

Google user / Google nmosib30BarteJib.

Jlorun nns google calendar.

Google pswd / I1apoab nosb3oBareJisa goolge.

[Mapons mas google calendar.

Calendar name / Kanengaps.

Vcnonb3oBath naHHBIN KaseHaapb. Ecnu He onpeneneHo To OyayT
HCIOJIb30BaThCs BCE JOCTYIHBIE KAJIEHAAPH.

Goto if not busy / IlepeiiTu eciin He 3aHAT

[lepeiiTu Ha TaHHBIN BHYTPEHHUN HOMEp €Clii B KaJeHIape HeT 3aJaHuil Ha
TEKyIllee BpeMs.

Goto if busy / IlepeiiT ec/in 3aHAT

[IepeiiTn Ha naHHBIA BHYTPEHHUN HOMED €CIIM B KAJICHJAPE €CTh 3aJaHus Ha
TEKyllee BpeMsl.

! Ecnu He 8603M024CHO NOYUUMb OaHHblE U3 KALEeHOaps cucmema nepetoem Ha Homep
onpedenennsiti kak 'Next extension' !!!



RoboTEXT / RoboTEKCT

IIpousnocum séedennulil mekcm 6 onpedeieHHom gopmame. Mowcem ucnonrb308amvcsi
Hanpumep coeémecmuo c callblast ons npousnowenus 3a003ceHHOCMU U M.O. ..

JlomoTHUTENbHBIE aTPUOYTHI:

Text type: | money (rub,usd,eur} » |

Text string: |% VAR:DB-399*4 % rub | b

all options | change
.

Text string / TekcToBbIE TaHHBbIE.

TexcroBast cTpoka M\IITU IIepeMeHHast ¢ JaHHBIMA

Text type / Tun naHHbIX.
OnuH U3 npeAonpeaesIeHHbIX (OpPMAaTOB 7Sl TEKCTA.

Characters / CUMBOJIbI — MIPOU3HOCUT TTOCUMBOJIBHO BBE/ICHHBIE JaHHBIC

MOAACPIKUBAIOTCA TOJIBKO I_[I/I(i)pbl X JaTUHCKHUC CHUMBOJIbI

Number / Uncio — HEJI0C MOJOKHUTCIbHOC HIIKN OTPpUIATCIIbHOC YU CIIO

Percent / IIpoueHT - 11eJ10€ WK OTPHUIATEIIBHOE YUCIIO B TUATIA30HE OT

-9999.99 no 9999.99
Time / Bpemss — Bpems B popmare 21:11:45, 10:15, 5:45 pm
Date [1/2] / dara [1/2] - nata B popmare:
2010/12/23,01/12/2010, 30/07, 02/2010.

Pazmuuus B Datel\Date2 — B nazuexe.

Duration / IIpogo/kuTeIbHOCTH — BpEMEHHAs! IPOAOIKUTEIBHOCTh

noanepKuBaeMble (popmarsl s, s:m, s:m:h — CeKyHIbI\MUHYTHI\Yachl



Money / leHbI'" - 'CyMMa MPOMUCHIO , TOJIOKUTEIIbHAS WJIM OTPUIIATEIIbHAS
cymma. Jliis onpeienieHus TUIa BaIOThl HCIOJIb3YHTE:

rub — py6mu
eur — eBpo

usd — nmosnapsl

Degree / I'pagycsl - rpagychl B Auana3oHe ot -9999,99 no 9999,99. /lns
OTIpeIeIICHUS TPAyCOB HCIIONB3yHTE:
C — uenscuit
K — kenbBuH
F — dapenreiir

C,K,F — He o06s3aTenbHble mapaMeTpbl

Phone / Tesnedonublii HoMmep — TenepOHHBIA HOMED, HAIPUMED:

7-951-915-11-90, 53414

Datetime| 1/2 | / JaTa u Bpems | 1/2 | — narta u Bpems B popmare:

'Date[1/2] Time', To ecTh hopMaTHl AATHl U BPEMEHHU Yepe3
npoben ( 6e3 KaBbIYEK )



MP3 Streaming / MP3 BewaHue

LInw03 ona mp3-online mpanciayuu 8 menegon.

JlononHUTENbHBIE aTPUOYTHI:

URL: |http://libertyradionetwork.com:8100 |

core options | change |

_| |I Create new Clone User prefs

URL
URL mp3 noroka



Call Parking / NapkoBKka BbI3OBOB

Ilapkoska 66130808, U noCIEOYIOWUL NOODOP UX OPYSUM ONEPAMOPOM.

I[OHOJ'IHI/ITCJII)HLIC anI/I6YTI>II

Extension# 27

VirualPB) logout
User prefs View messages Stats Delete extension Extensions list 27 - test parking e
Type: |Ea£?a'k'"9 v System files:
Number: [27 | ' )
‘ 0630p... || Name v || upload |
Next Extension: | back - GoTo previous ext v \
Pin code: |99 | # | | | 0630p... || restore schema | _i
Name: [test parking |
Enter parking slot Parked calls:
Greeting:
Repeat greeting: 0 (0 - don't repeat )
iokunev-mbl@192.168.253.1 18 00:00:04
Recipient notification: [ |
Wait Extension: a2
Hide extension: 0
Protected with pin code: &
Direct access:
Global extension: O
JESTY
cID fiters: ( =)/ M) [ No cID fiiters 2| ‘
CID action: | Say Extensions not found ™ | b
Prompt language: | Default ¥
Volume conirol RX/TX: 0 Io
Music on hold: [Dont worry, be Happy )
Max Hold Time (sec): (600
T R E— |
Goto if UNParking: | 6 - Test webRequest |
core options | change |
- Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4056_dev ( Mon Sep 27 13:49:17 2010 GMT )

Goto if UNparking / Ecan He mogo0pasu, nepeiT K

BHyTpenHuit Homep Ha KOTOPBIH OyIeT OCYIIECTBICH NEPEX0 eClu
BBI30B HE M0100paJiu C MapKOBKU

Music on Hold / My3bika oxuganus
MYSBIKa OXHOaHUA

Max Hold Time / MakcuMaibHOe BpeMsl 0:KUAAHUSA
MakcumanbHOE BpeMsl OKHIaHUS Ha MApKOBKe. B cexyHax.

Ilaproexa pabomaem 015 UCXOOAWUX 360HKO8 U 0yepedell no Haxcamuu *8. Ilocne
Hadicamusi *8 cucmema nonpocum 8ecmu 6HympeHHUll Homep NApKoeKu ( eciu OH He
onpeoenen ), u ckajicem Homep 360HKA Ha napkoske. Ymobwvl 3a6pamv 360HOK ¢ NAPKOBKU
HYJICHO NO360HUMb HA 6HYMPEHHUL HOMED NAPKOBKU U 66ECMU NOJLYYEHHbI HOMED 360HKA.



Google Calendar - Events / Google Calendar — MeponpuaTtus

Cnucox meponpuamutl ocHosanHwlll Ha 0annwix uz Google Calendar. Cucmema
3auumuléaenm HAUMEeHo8aHue meponpusimust u e2o oamy. To ecmv no360HUE NO HOMEDPY
mene@oHa MONHCHO NPOCTYULAND CRUCOK 3ANIAHUPOBAHHBIX Oell, HOOMEePOUMb ULl
OMKA3AMbCsL OM YUACMUSL 8 MEPONPUSIMULL

I[OHOJ'IHI/ITCJII)HLIC anI/I6YTI>II

Google user: |vpbx613@gmail.com |
Google password: |umm- |
Calendar name: | | { null == all calendars )
Allow to confirm events:
Offset Days:: IZI ( O - today, 1 - tomorrow, ..., etc )
How many days:
Maximum events:
Announcement of the event started: | date and time v
Filters:
Author: | |
Category: | |
Substr: | |
core options |W|

o —

VirtualPBX build: 1_4787_dev

Google user / Google mosib30BarteJib.

Jlorun nyst google calendar.

Google pswd / I1apoab noJsib3oBaresisa goolge.

[Mapons mas google calendar.

Calendar name / Kanennaps.

Wcnonb3oBatk gaHHbIN KaneHaapb. Eciu He onpeneneHo To OynyT
HCIIOJIb30BAaThCS BCE JOCTYIIHBIE KaJIEHIAPH.



Offset days / Ckoy1bKO 1HEeHl IPONUCTUTD.

Cxoibko JiHeH npormycTuTh. () - HayaTh ¢ ceroAus, 1 - Ha4aTh C
3aBTpa, U TA...

How many days / 3a cko1bKo JHeii.

KonmuecTBo qHEl 3a HAa KOTOPbIE HYXKHO MOJIYYHUTh CITUCOK
Mmeponpustuid. Ot 1 go 365.

Maximum events / Kosiu4uecTBO MeponpusaTHii

KonuuectBo 3anmpammBaembix Meponpustuii 1 .. 1000.

Announcement of the event started / AHoHC HaYajIa MepoONIPUSTHS.
dopmar JaTel B KOTOPOM MIPOU3HOCUTH BPEMSI MEPOTIPUSITHSL:
date and time / mara u BpeMss — moJHas JaTa ¥ Bpems
time — TOJBKO BpeMs
date - dd/mm/yy / mara - g1/MM/TT — TIOJTHAsI 1aTa

date - dd/mm / nara - 1/MM — JI€Hb U MECHIL.

Ecnu 11t coObITHSI HET BpeMeHH Havana ( BeCh JIeHb ), U (hopMaT JaThl
yctaHoBJeH B 'date and time' wn 'time' cucTeMa aBTOMaTHYECKH CMEHHUT
ero Ha 'date — dd/mm/yy' ( st TaHHOTO COOBITHS )

Filters / ®uabTpsbI
HckaTh B KaJeHIape TOIBKO COOBITHS MOATAAAIONINE MO 3T (PUIIBTPHI.

Agrtop, Kareropus, KinroueBoe cioBo — BO BCEX ITHX IMOJISX MOXKHO
UCTIONIB30BaTh iepeMenHbie. Hanpumep, ycranosus SubStr 8 '[% VAR:CID %]’
MOXHO CKa3aTh CUCTEME BHIOpATh MEPOIIPHUATHS B KOTOPBIX (PUTypHPYET HOMEP
3BOHSILETO.

Allow to confirm events / Pazpemintb noaTBepxaaTbL MepoONpUsTHSA.

Pa3pemmts mosip30BaTento BO BpeMs IPOCITYIIMBaHKS BOCIIOIb30BAThCA
KHONIKaMU: | - MOATBEPAUTH MEPONPUATHE, 3 - UTOOBI OTKA3aThCs OT
MEpOTPUSATHUS.



[Ipu npocnyniMBaHuu COUCKA MEPOIPUATHUI MOKHO UCIIOJIb30BATh CIEIYIOIIHE
TenedOHHBIC KIIABUIIIN:

4 — nepeiTu K npeabLAyLIeMY MEPOIIPUITHIO
5 — mpociaynarh 3aHOBO

6 — mepelTu K cieyoIeMy MEPOIPUITHIO
| — nmoaTBEpAUTH MEPOIIPUATHS

3 — OTKa3aThCsl OT MEPOIPUSITHSL.

[Tocne Toro kak Moab30BaTENb NOITBEPAUT/OTKAXKETCS OT MEPOTIPUATHS B
KaJIEH/1ape, B ONIMCAHUH, MOSIBATCS CTPOKHU BUAA:

vpbx | iokunev@192.168.253.1 | confirm | 6 | 1301905913 | 04/04/11 12:31

rue:
vpbx - cIry>)keOHast MeTKa
17123388300 - HOMED 3BOHSIIIETO
cancel - craryc cancel/confirm
1 - KOJINYECTBO MOATBEPKACHUI/OTMEH
1301905913 - unix timestamp MocJaeAHEro MOATBEPKICHUS
04/04/11 12:45 - BpeMs B (hopMmaTe MoJb30BaTesl.

B coueranuu ¢ punbrpamu ( Hampumep 3a1ath GUIBTP 10 HOMEPY 3BOHSIILETO ) ATY
MHGOPMAIIMIO MOXKHO HCIIOJIb30BaTh BHEIIHUMU MPUIOKEHUSAMU 17151 00pabOTKH,
HalpUMEp , OUYEPENN Ha IIPUEM K CIIELUAIIUCTY U TA.

G(JL )8“3 calendar Search my calendars | Show search options
« Back to calendar save = Discard changes = Delete | More Actions ¥

FOTOBHMMCH K paﬁoTe

4372011 11:00pm to 12:00am 4/86/2011 Time zone
_| Al day
Event details Find a time
Where
Calendar g To@gmmeiicom ¥
Description

vpbx | iokunev@192.168.253.1 | confirm | 6 | 1301905913 | 04/04/11 12:31
vpbx | 17123388300 | cancel | 1 | 1301905913 | 04/04/11 12:45



Paging ( Intercom ) / MengxuHr ( UHTepkom )

OonoepemeH bl 861308 00HO20 UL HECKOTILKUX AOOHEHmMOo8 ¢ ONnyusamu OJisl
BKIIIOYEHUS. ABMOMAMUYECK020 omeema. J{aHHbulIL Mun 201008020 AUWUKA MOICEMm
UCNONIL308aMbCA HANPUMED 0151 OUCHBIX onogewjenutl. [[na ucnonv306anus 0AHHO20
MUNa 201008020 AUWUKA HEOOX0OUMO UMemb Sip-mene@onsl ¢ pyHKyueti
aemoomeema.

JlononHUTENbHBIE AaTPUOYTHI:

2510@10.1.5.22
Phones: ‘ F
Timeout (sec): o | ( O - for unlimit )
Alert-Info header: |SVAutoPickup |

Call-Info header: | |
2-way Intercom: (]
1-way Paging: %
Record call: O

core options | change |

_| | create new Clone User prefs

VirtualPBX build: 1_5059 (

Phones / Cnuncok Tesnegonon

Cnmcok BBI3BIBAEMBIX TEIE(HOHOB.

Timeout / Bpemsi 3B0HKa

Jlnuna coobuienus ( B cekyHaax ). YcranoBure B () ecau HE XOTUTE
OTrpaHUYMBATh JJIUHY 3BOHKA.

Tuno 3BoHKA
JIBYCTOPOHHSIS CJIBIIIUMOCTD - 17151 Intercom,

OOTHOCTOPOHHAA CIBIINNUMOCTD JJIA Pagmg

Record call / 3anucs pazrosopa

ABTOMaTHYECKH BKJIIOYATh 3aIMCh BCEX pa3roBOpOB.



Send attachment / Bi1o:kuTh coo0lieHue B MHCHEMO
OTnpaBisATh 3alIUCAHHOE COOOILIEHUE B IICHME.
( Ecnu BrojkeHue He MpeBbIIAeT YCTaHOBIEHHBIX JIUMUTOB )

Keep message on the server / CoxpanuTh coo01ieHne Ha cepBepe

OctaBnsaTh cOOOIIEHNE HA CEPBEPE MOCTIE OTIPABKU COOOIICHHUS.
NIPY OTKJIIOYEHUH JTAHHOTO (yiara OH MOKET OBITh MPUHYAUTEIBHO
YCTaHOBJIEH B true mpu:

- BeIKITIOUeHHOM ¢uiare send_notify _email

- BRIKJTFOUEHHOM ¢htare send_attach

- He ycTaHOBJIEHHOM notify_email

- croco0a OIOBEIEHNS OTIMYHOM OT e-mail

- IPEBBIIIEHUH CUCTEMHOTO (IJIsl TPYIIIBI) TUMHT

Ha pa3Mep BIOKEHUSI.

Alert-info header / 3arosoBok Alert-info

Tum 3BoHKa, 3aBUCUT OT 060pyA0oBaHMsl, Hanpumep: Intercom, SV AutoPickup.
OcTaBbTE IyCTBHIM €CJIM HE YBEPEHBI.

Call-info header / 3aroaosox Call-info

Crtpoka aBTOOTBETa, 3aBUCUT OT THIIA 00OPYI0BAHWSI, HAIIPHMED:
<sip:your.domain.com>;answer-after=0,

Auto-Answer=0,
sip:;answer-after=0.

OcTaBbTe IMyCTBHIM €CJIM HE YBEPEHBI.



Play DTMF Tones / BocnpousseaeHue DTMF ToHOB.

Omnpaska svizvlearoweti cmopone nociedogamenvrhocmu DTMF
cumgonog (0123456789*#abcd ).

JlomoTHUTEFHBIE aTPUOYTHI:

Digits: %VAR:DID:-4%)| D
Interdigit timeout (ms): 250
Digit duration (ms): 150
core options | change |
\ Create new Clone Delete extension

XVB - VirntualPBX v.2, build: 6196_dev { Tue May 1 1

Digits / Hngpor

nepeaaBacMbIC HI/I(prI. B JaHHOM II0JIC BO3MOXXHO HCIIOJIb30BaTh
IMOJIb30BATCIILCKUC ITICPCMCHHBIC. 'W'— HCIIOJIB3YCTCA OJId 3alaHus

nayssl B 0.5 cexyHIBI.

Interdigit timeout / Ilay3a mexay undppamu

naysa Mexxay uudpamu ( B MUJLTUCEKYH/Iax )

Digit duration / {imuteabHocTh HUGPBI

JUTUTETFHOCTh BOCIIPOM3BOIUMON IH(PHI ( B MAJUTUCEKYHAAX )



MultiDialout / ABTomaTnyeckmm o063BOH.

Onosewenus no paree N0O20MOBIEHHOM) CHUCKY AOOHEHMO8 8 NOLYA8MOMAMUYECKOM
peocume. /[ Hauana 06360Ha onepamop OO0JIHCEeH NO3BOHUMb HA OAHHbIU BHYMPEHHUL
HOMep U cucmema asmomMamuyecku HayHem 00360H COeOUHsISi NOOYePeOHO KOHMAKMbL U3
CnucKa ¢ onepamopom.

JlonoHUTENbHbIE aTPUOYTHI:

BHyTpeHHMI Homep # 196

NepefTi K HOMEPY

CraTucTika aTomatuueckoro ofsaona:

Tun Homepa: ABTOMATUHECKMA 063 80H ~
BHYTPEHHMI HOMED: |08 | id: 1206 e = &
Mepenty k: back - BepHyTeCA K npeaugywemy o YenetuHuii 1 100.00 %
= 0 0.00
P [ % ‘ Heyenewmei 0 0.00%
Ciugaxue noatopa 0 0.00
Wmn
| | Osmpatne o 0
MpocpoHenHbii 0 0 %
Mpueetcraue:
B Beero sanvceit 1 100.00 %
MpownrpaTb NPUBETCTBRE: 0 pa3c |1.00| cex nayson N
ool o |—| |—| CucTemHbie hainoi:
Monyuarens onoaeweria | |
MpuaeTcTave nonb3oasTens 42X
¥pate BeOga; 5 - '
VMms nons3oeatens o 06i3op. sarpyanTs
CnpATaTh HOMED: .
Jawura i Kogom: Pesepanoe KaNPOBaHWE:
MprAmok pocTyn
2
o . 0630p... || BoccTaHoEWTE Cxemy 2
CID dhuneTpsl @ | st} f‘ ) Be3 dunetpos ~
DOedctene cpabaTwieanna CID: CKazaTk HOMEP HE HARGEH  ~
Asbik cooblueHwn: Mo ymonsanmo -
Perynuposka rpomkocTh BxVicx: [o |10 |
TaWmayT COEaHHEHHA (OeK) |3D | { 10 - 120 cexyHn, 1 3BOHOK PABEH NPUMEPHD 4 CEKyH/aM )
My3bika OMHOAHHAD Always ringing e
MogTeepKaetie 380HKa
AHOHG HOMEDA HAIHAUEHIR
3anwck pasropopa b
Bnomutb coobuienne B Nucomo: ]
CoxpatnTb coobluetue Ha cepaepe:
OTnpasnTh GNOBEILIEHWE Ha mail ¥
Konw4ecTeo NoBTOPHLIX BLISCRCE: |o |
VHTEPRAN NORTOPHOTO BHISOBA {MMH) lo |
Be6 sanpoc nepe] 3B0HKOM |http5 /i127.0.0.1/uitaction=TEST_HOOK&b|
OCHOBHBIE ONILIAK WIMEHUTE
Cnucok 'ABTomaTuyeckoro obseona’ (1..1) K
=
Bpemn obpaGoTkm Wma Homep(a) Tenetona Mepemettuie Cratyc AnUTenLHOCTL MonwiTka Dewcreun
07/05/2013 17:40:42 Nansaoearensl 2510@10.1.5.22 BALANCE=123.4 SUCcess 00:00:03 1 =
| ROBAENTL SBOHEHTS

Music on hold / My3bika BMeCTO T'yIKOB

BKJIFOYUTH OIIEPAaTOPy MY3bIKY BMECTO I'YAKOB.

Ring-timeout / TalimayT coennHeHust

TaliMayT Ha YCTAHOBKY MCXOJSIIETO COCIMHEHUSI B CEKYHIaX.
Ecnu 0 ucnionw3yercst cucTeMHasi HaCcTpoHKa.




Confirm calls / [lonTBep:x1eHne 3BOHKA
[PY YCTaHOBJIEHUH JaHHOTO aTpuOyTa OIepaTopy Mepe 3BOHKOM OyIeT 3a1aH
BOIPOC 3BOHHTH HJIH MPOIYCTUTH JaHHBIA KOHTAKT.

Say calledID / AHoHC HOMepa Ha3HaYeHUA

P YCTaHOBJICHUH JJAHHOTO (priara Oy1eT mpou3HeceHO HoMep TenedoHa
KyJla 3BOHSIT.

Send notify to / OTnpaBasTh ONOBEIIEHUSA
Crioco6 TocTaBKH OMOBEIICHUS: He YBeOMJISATH // email // twitter

Send attachment / Bi1oKuTh co00IIIeHHE B MUCEMO
OTnpaBisATh 3aMCaHHOE COOOIIEHUE B MHUCHME.
( ECJ'II/I BJIIOKXKCHHEC HC HpeBLIH_IaeT YCTaHOBJ'IeHHbIX JIUMHUTOB )

Keep message on the server / CoxpaHuTth co001IeHUE HA cepBepe
OcTtaBisaTh COOOLICHHE HAa cepBepe MOCIie OTIPABKU COOOIICHHUS.
IIpU OTKIIFOYCHWU JAHHOTO (bnara OH MOYET OBITh IMPUHYAUTCIIBHO
YCTaHOBJIEH B true mnpu:
- BbIKITIOUeHHOM ¢uiare send_notify _email
- BBIKITIOUEHHOM ¢uiare send_attach
- He ycTaHOBJIEHHOM notify_email

- cnoco0a OIoOBEIEHUS OTIIMYHOM OT e-mail

- IPEBBIIICHUH CUCTEMHOTO (JIs1 TPYIIIIBI) TUMHT
Ha pa3Mep BIOKCHHS.

Record calls / 3anucs pazrosopa
ABTOMATHYECKH BKJIIOUNTH 3aITHCh pasroBopa nocji€ yCTaHOBJICHUA COCANHCHUS.

Wait call notes / [Ipumeuanns oneparopa
[Ipu ycTanoBieHHOM (are mociie pa3roBopa onepaTropa CrpocsiT BBECTH
1 dpsl ( MOKHO UCIIOIB30BATH JIJISl PYUYHON MapKUPOBKH CTaTyca pa3roBopa ).

RetryDial interval / UnTepBaJ NOBTOPHOI0 BHI30Ba
€CJIM YCTAHOBJICHO TO B CJIy4da€ HC YAAYHOI'O 3BOHKA MNBITACMCA TO3BOHUTLCA
elle pa3 uepe3 ATOT UHTEPBAI BpeMEHH ( B MUHYTaX ).

RetryDial loops / KosinuecTBO MOBTOPHBIX BHI30BOB
KOJINYCCTBO IIOIBITOK CACIIATH HOBTOpHHﬁ 3BOHOK.



Pre-call Url / Beb 3annpoc nepea 3BOHKOM
URL koropsrii Beinonusiercs VirtualPBX nepen 3BoHkoM arenra, ecTb
BO3MO>KHOCTb MCIIOJIb30BaTh nepeMenHbie B URL. MoXHO ncnons30BaTh A CBA3H
¢ CRM. Jlannbie u3 xonoHku 'Name' / 'MimMs' 1OCTyIIHBI B 10J1b30BaTEIBCKOM
nepemenHoit 'ITEM_NAME', DID/Homep B nepementoit 'TTEM_DID'.
Hampumep:
https://127.0.0.1/crm?action=TEST _HOOK&balance=% VAR:BALANCE %&name=% VAR:ITEM_NAME %

After-call Url / Be0 3anpoc nmocJie 3B0HKA
URL xoTtopsrit Bemomusiercs VirtualPBX mocie 3B0HKOM MMOJIB30BaTENIO.

B03M0KHO UCIIONIB30BaTh TEXKE IEPEMEHHBIE UTO U JUIS 3a1Ipoca Mepe]l 3BOHKOM
+ ITEM_STATUS — craTyc 3BOHKa.

DYNAMIC CID / Junamuueckuii AOH
[Tpu ycTanoBKe naHHOTO (priara CUCTEMBI OYJIET MPOBEPATH BOZMOKHOCTh
yctanoBuTh CallerID nmnst xaxxnoro 3soHka ( AOH u3 mapuipyTa )

Cnmcok aOOHEHTOB COCTOUT M3 UMEHH aboHeHTa U HoMmepa TenedoHa. B mpoiecce 06paboTku B
kosioHkax 'Craryc' u 'Bpems o0pabotku' Oyaer oroOpaxeH craTyc 0OpaboTKH U BpeMs U3MEHEHHUS
craryca. 'TlompITKa' — CKOJIBKO TIOIIBITOK 3BOHKA yiKe COBepIIeHO. CTaTyc MOXKET ObITh:

* success

* failed

*  busy

* ring timeout
* hang up

* congestion

B kononke HoMep TenedoHa MOKET ObITh HECKOJIBKO HOMEPOB pa3JeeHHbIX ;'
( TOUKOI ¢ 3amsATOM ), B 3TOM cliydae cuctema OyAeT MbITaThCsl MOCie10BaTeEIbHO
JIO3BOHUTHCS 110 JTI000MY HOMEpY B HOPSJIKE epednciIeHns. MakcuManbHOE KOJINYECTBO
HOMEPOB 3a/1aeTCsl aAMUHHUCTpaTopoM. TTo ymomdanuio 3.

Takke BO3MOXKHO 3a/1aTh HECKOJIBKO pa3aei€HHbIX ';' ( TOUKOM C 3aIsITON ) MOJIb30BATEIBCKUX
HEPEeMEHHBIX KOTOpble MOTYT Ucnosb30BaThes 1t nepeaaun B URL npu pabore ¢ CRM.

Ecnu vl 06HO6UMU KaKue 1ub0 OanHble 8 npoyecce pabomsl A8MOMaAmMuLecKko2o 00360HA U
AOMUHUCMPAMOP YIice COeNdl 360HOK HA UBMEHEHHbLI 8aMU HOMep meneona,mo cucmema 0yoem
HOBMOPHO 0Opabamvleams UsMeHeHHble OAHHbIE....

Dopmam dannvix Ikcnopmupyemulx 8 Excel — csv gpaiin ¢ pazoenumenem ')’
(3anamas). [lpumep:

"NAME","PHONE_NUMBER","USER_VARS","CALL_STATUS","ATTEMPT","PROCESS_DATE"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub","success ( human )",1,"24/07/2010 15:02:13"

B cucmeme npedycmompen umnopm oannvix uz CSV ¢atina. @opmam gatina:

"NAME","PHONE_NUMBER","USER_VARS"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub"

3aroJIOBOK He 00si3aTeJieH.

/!l Byobme enumamenvhvl npu umnopme oanuwvlx usz CSV ¢gpaiina oannwvie
JOIIHCBIBAIOTA x yorce cywecmsyrowemy cnucky !!!


mailto:iokunev@10.1.111.7

[Tpumep pacIIMpeHHON CTATHCTUKH aBTOMATUYECKOTO 003BOHA!

BHyTpeHHMiA HoMep #196 paclumpeHHan cTaTUCTHKA

(07/05/2013 00:00:00 - 07/05/2013 18:31:43 , neprog rpyNNUPOBKK: AeHb )

MNpocMoTpeTs cooOlWeHuA MNapameTpbl HoMepa Cratuctuka

Caami || e .| e[ mew | [ Hawm

Bce 3eoHKM [ cTaTyC

Bee ssoam | cTaTyc asomca | 20130507 )

W ANSWER
W BusY

Crarye Konusectso
1 ANSWER
2 BUSY
Bce 380HKM | yjauHLIe MNK HET
Bee 38om4 | yenewnsie unn wet { 20130507 )
W ied
W success
Crarye HonwsecTso
faded
2 suocess

YenewHeIe 380HKM | NONLITKA 32CHKA

YnauseIe 3EoHR [ nomumes seoxa ( 2013-05-07 )

R

Howep nonsimat Kanisectao




3apes3epBuUpoBaHHbIe BHYTPEHHME HOMepa.

B cucreme 3apC3CPBUPOBAHDBI CIICAYIOIINEC BHYTPCHHHUC HOMCPA:

* 1 —invalid, nepeiiTu Ha TaHHBII BHYTPEHHUN HOMED B ClIydae BBOJA M0JIb30BATEIEM

BHYTpPEHHETO HOMEpa KOTOPBII OTCYTCTBYET B cUCTEME. MOXKET OBITh ONPEAETICHO JIs
kaxaoro ypoHsa [VR. Hanpumep:

* i— 00paboTKa HEKOPPEKTHOTO BBOJIa B KOPHEBOM MEHIO

e 2%*2* — 00paboTka HEKOPPEKTHOTO BBOJIA B MIOJIMEHIO 2*2

+ 1 — timeout, 06pa6oTka cHTyawuu KOra OT MOIB30BATENIS JKAYT BBOIA JOOABOYHOTO

Homepa ( it nepexoa Briayos [IVR ) a monb3oBatens ero He BBoauT. Eciu npu
yctanoBieHHOM WaitExtension" oT monp30BaTenst He JOXKAATUCH BBOA TO MapameTp
'Next extension' He oOpabaTbIBaeTCsl, U yIpaBieHHE TIEPEIaeTCs BO BHYTPEHHUI HOMep 't'
Ha Tekyuiem ypoHe IVR. Ecin Ha Tekymem yposae [VR BHyTpeHHuit Homep 't' He
OTpeIeNIEH TO 3BOHOK 3aBEPIIUTCS.

- h— hangup, BHyTpeHHuit Homep ¢ Turnom WebRequest KOTOpBIii BHITIOTHUTCS IOCIIE TOTO
KakK I10JIb30BaTelb TIOBECUT TPYOKY.

. XVbSpy — BHYTPEHHUI HOMEP UCIOJIb3YEMbIN JIsl IPOCITYIIMBAHNS 3BOHKOB B [IaHEJIH
'TeKyII1e 3BOHKH'

- xvbadmin — ecmu IIPUCYTCTBYET JaHHbIN BHYTPEHHUM HOMED TO BXOJ B PEKUM
aaMuHUcTparopa (* mpu 3BoHKe ¢ TenedoHa) BO3MOKEH TOJIBKO Yepe3 ATOT BHYTPEHHUI
HOMeEp.

. vareadonly —— UCHOJB3yeTCs A7 BXoja B BeO nnTepdeiic ¢ mpaBaMu TOJIbKO Ha

npocmotp. Hanmpumep 0*xvbreadonly — mocTym ko BceM JaHHBIM apeHAATOPa B PEXKUME
TOJIBKO uTeHHuE. 9*xvbreadonly — nocTym Ha YTeHHE KO BCEM JTaHHBIM B BETKE 9*XXX.

. xvbcrmdirect — ecm onpeneneHo u ucnonb3dyercss CRM cuctema u 1J1s 3BOHSIIETO

aboHEHTa OIpeIeTIeH OTBETCTBEHHBIN MEHEDKEp TO 3BOHOK BMecTO () BHYyTPEHHETO HOMeEpa
Oyzer HarpaBiieH B JaHHbIM MyHKT [VR ( B KOTOpOM MOKET OBITH OTpesiesieH IpsMon
3BOHOK MEHEKEPY ).

Homepa oonsicnvl 6bims onpedenensi 6 HUMNCHEM pe2ucmpe.



CTtaHOapTHble AeNCTBUA ANS BHYTPEHHero Homepa

Ipu npocmompe demanvHou un@opmayuu 0 6HympenHem Homepe Bam docmynHul
cnedyrouue 0eliucmeaus:

ViruelPa¢ Extension# 0 g0t
View extension -

Type: Playback - System files:

Humber: ! User Mame: o= [}

Mext Extension: repeat - Repeat current ext | ~ Ofzop.. | |Name ~ || upload

Mame: | Default

Greeting:
Motify email: |iakunevi Tmacacall.com
Wit Extension: (il
Allow greeting rewind: )
all options change %

| Create new

WirtualPBEX build: 1_2262 ( Sat Oct 3 19:17:44 2009 GMT )

-- {c} 2009 Igor Okunev --

* Clone / KnonupoBaTh — cjienaTh NOJHYIO KOIMHUIO TEKYIIETO BHYTPEHHETO HOMepa.

* View message / [IpocmopTeTh c0001IEHUA — TTPOCMOTPETH COOOIICHUS ( BXOISIIIS
rosiocoBast moura, DTMF, dakchl u cucTeMHBI COOOIICHNUS ) ISl JAHHOTO BHYTPEHHETO
HOMEDA.

* Clear extensons / Quuctuth — yaanuth BCE coo0ienus s JaHHOTo HoMepa.

* Delete extension / Yaanutb — yaJIuTh BHYTPEHHUN HOMED.

* Extensions list / Cniucok HOMepPOB — MEPEITH K CTUCKY HOMEPOB.

* Stats/CtaTHcTHKAa — NPOCMOTPETH CTATUCTUKY 110 JAHHOMY BHYTPEHHEMY HOMEpY.
* Co3nath HOBBIM BHYTPEHHUN HOMED.

*  3arpy3uTh TOJIOCOBBIC COOOIIEHUS IO ITIepKUBaeMbIe TaHHBIM THIIOM [VR. ( umsi\
MPUBETCTBHE\aHOHC JIJISI HCXOISIIIUX 3BOHKOB H T.1I. )

* IlepeiTu K KOHKPETHOMY BHYTPEHHEMY HOMEDY.

* B ciyuae eciin pabotaeTe Kak JIOKJIbHbIN aJMUHUCTPATOP - JOCTYII K HACTpOMKam
10JIb30BATEIIS.

e Cnenath gami cxembl B xml ¢popmare.

* BoccTaHOBUTH HACTPOMKHU M3 COXpaHEHHOH Xml cxeMbl ( MOKHO UCIIOJIE30BATh IS
3arpy3ku gaHHbIx B CompanyDirectory list, CallBlast u ... ).



MpocmoTp coobLeHnn.

/AN
&) xve
Nxvr /4 Virtual PBX O @

« Ceoka
v

« VcTopust 380HKOB
* Cratuctuka ATC # QData Kro 3soHun Komy 3soHun LnvTensHocTs
 CoobuieHus 1 2017/10/11 16:23:50 ‘)) 212.98 web 00:00:08
* AKTMBHOCTL D 2017/10/31 18:12:05 ‘)) 93.12 wett 00:00:10

3 2018/12/11 10:49:12 ‘)) 7496 792 00:00:20
* Mpocpune ATC
« IVR / Bxopsume 4 2018/12/11 10:15:58 ‘)) 7496 792 00:00:38
« TenedoHas kHura 5 2018/09/14 11:20:49 ‘)) 7924 792 00:00:14
o KnueHTs! 6 2018/08/24 20:29:45 ‘)) 7987 792 - 00:00:09

Coo6LieHus ansi BHyTPeHHero HoMmepa # vm

Vims nonsaosarens
MpysercTave nonsaosatens
Fonocosas noura
Fonocosas nowta
Fonocosas noura

lonocosas nouta

[Tpu mpocMoTpe CIUCKa COOOIIEHUI TOCTYITHBI CIEAYIONINE IeHCTBUS:

*  V7aanuTte cOOOIIEHUS.

P
m

Paavep
-
67.97K m
e
81.94K m
.
160.00 K m
o
300.31 K m
e
116.41K m
e
75.31K m

* IIpocmoTpeTh Bce JOCTYMHbBIE COOOIIEHH ( 111 BCeX BHYTPEHHUX HOMEPOB ).

* IlepeiiTi K MPOCMOTPY NapaMeTPOB BHYTPEHHETO HOMEpa.

* Tlomyuurts criucok coodbuienuii B Buae RSS.

* Tloay4yuTh CIUCOK TOJOCOBBIX COOOLIECHHH ( TOJIKACTHI ).

* Ilpocmymats 3BykoBoe cooOuienue ( mpu Hanuuuu flash )

*  Vnpanuts cooOlieHune

e (Ckayarthb COO6H.I€HI/I6 Ha CBOH KOMIIBIOTECP

Tak>xe BO3MOXKHO 3a71aTh KpUTCPUH TIOHUCKA COO6H.[€HPIﬁ 10!

* BPEMEHHOMY MHTEpBAILY

¢ TIIOJB30BATECIIFO OCTAaBUBIIEMY C006HICHI/IG



NMpocmoTp BCex coobLueHun

[TpocMoTp coobiieHuit 1715 BCeX JOCTYMHBIX MOJIb30BATEI0 BHYTPEHHIUX HOMEPOB.

# Homep
9] 444
2 444
3 444
4 444
5 444
6 444
7 444
8 444
9 0
10 3
1" cal
12 0
13 29

QNara

C6T, 03 AHB 2015 21:54:02 MSK
C6T, 03 AxB 2015 21:51:29 MSK
C6T, 03 AxB 2015 21:49:00 MSK
MH, 02 AHB 2015 22:51:51 MSK
MTH, 02 Ane 2015 22:46:35 MSK
MTH, 02 Ane 2015 22:17:46 MSK
MtH, 02 Ane 2015 21:55:09 MSK
MTH, 02 5iHB 2015 21:49:30 MSK
Brp, 23 lek 2014 16:26:11 MSK
Mg, 22 flek 2014 09:44:36 MSK
Bck, 21 [lek 2014 07:37:37 MSK
Yrs, 23 OkT 2014 04:37:23 MSK

M7H, 10 Okt 2014 02:19:51 MSK

A48 5685588858585

Kro 3soHun

615

615

615

615

615

615

615

615

615

615

172.16.165.1

172.16.165.1

172.16.165.1

Coob6LieHus

Komy 3soHun

web
web

web

AnutenbHocTb

00:00:02
00:00:02
00:00:02
00:00:01
00:00:01
00:00:01
00:00:03
00:00:05
00:00:04
00:00:01
00:03:09

00:02:43

XVB - VirtualPBX v.3, build: 9224_dev ( Sat Jan 3 21:37:26 2015 GMT ) / Commercial Support

Taxxe BO3MOXKHO 3a1aTb KPUTCPUH ITIONUCKaA COO6H.[CHPII>1 IIo:

BPEMEHHOMY MHTEPBAILY

IOJIb30BATCIIIO OCTABUBIICMY COO6I.H€HI/IC

THII COOOIIEHUS

JUTHTENIbHOCTB cooOmenus ( >30, <30, 1-30)

Bce coobuienus B m Ypanute

Pasmep

21.88K
18.59 K
15.62K
9.84 K
9.38K
11.88K
27.03K
41.41K
32.00K
12.97K
1.45M
1.25M

17.08 K

HoBoe coobLueHune
HoBoe coobLueHne
HoBoe coobLueHune
HoBoe coobLueHne
HoBoe coobLueHune
Hosoe coobyexne
Hosoe coobyerve
Hosoe coobLyerne
Hosoe coobyerve
Hosoe coobyerne
MpuseTcTaue nons3osatens
Myabika BMECTO ryakos

®akc no 3anpocy

(SIS IS

(S5

O OO

XXX XXXX XXX XXX



RSS

HpI/I KEJIAaHWU T10JIb30BATCIIb MOXKET O(I)OpMI/ITB MOAIIUCKY Ha MMPOCMOTP HOBLIX COO6IJ_ICHI/II\/‘1 B BUJIC
RSS.

VirtualPBX RSS feed Ac:10011 VirtualPet

VirtualPBX RSS feed.

Id:140 Message from lokunev-mbl@192.168.253.1
18.03.201119:13

» Extension: 2
« Duration: 00:00:16
e File size: 28.75 K

Id:139 Message from lokunev-mbl@192.168.253.1
16.03.201119:06

« Extension: 2
« Duration: 00:00:08
e File size: 28.75 K

Id:137 Message from lokunev-mbl@192.168.253.1
18.03.201117:59

« Extension: 2
« Duration: 00:01:27
® File size: 659.22 K

Id:138 Message from lokunev-mbl@192.168.253.1
18.03.2011 18:56

* Extension: 2
* Duration: 00:01:25
« File size: 632.34 K



ltunes

Tax ke BO3MOXHO 0OPMUTH MOAMKUCKY Ha IPOCMOTP HOBBIX I'OJIOCOBBIX cO00IIEeHHI B Bue [tunes

VirtualPBX Itunes Ac:10011 hirtualRE?
VirtualPBX Itunes

id:140 ge from loku bl@192.168.253.1
18.03.2011 18:13

* Extension: 2
* Duration: 00:00:16

Menwa dains
& d71e680322671b765be5481a80bc17b3.0722.mp3 (MP3 ayauo, 28.8 KB)

id:139
18.03.2011 19:06

ge from loku bl@192.168.253.1 b

* Extension: 2
+ Duration: 00:00:08

Menwa dains
& 45b96f0acf013a2e95160a6d39e05dbe.q722.mp3 (MP3 ayauo, 268.8 KB)

Id:137 ge from loku bl@192.168.253.1
18.03.201117:59

+ Extension: 2
+ Duration: 00:01:27

Menwa dains
o eab08eB6fB5f5a7e0flab58dd] c9a3e5.0722.mp3 (MP3 ayavo, 659 KB}

id:138 ge from loku bl@192.168.253.1
18.03.2011 18:56

s Extension: 2
« Duration: 00:01:25

Menva dains
& 4dcTcl5e7e7d8c2fedf75d980f9207c0.0722.mp3 (MP3 ayavo. 632 KB}




CtaTncTtuka BHYTpeHHero Homepa.

Extension #2*1*1 stats

VirtuslPEX fogout
View messages Extension detail
Start Date Caller ID | Duration Type | Data
<
24/08/09 18:22 2503 00:00:06 Dialout CAUSE=16, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
24/08/09 18:02 2402@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=18, PM=iokunev-mbl@, STATUS=ANSWER
21/08/08 15:52 andynnov@i0.1.111.37 00:08:28 Dialout CAUSE=16, DURATION=437, PM=ickunev-mbl@, STATUS=ANSWER
21/08/09 15:51 andynnov@10.1.111.37 00:00:21 Dialout CAUSE=21, DURATICON=0, PN=3501, STATUS=NOANSWER
21/08/09 15:51 andynnovi@10.1.111.37 00:00:20 Dialout  CAUSE=21, DURATICN=0, PN=2510@@, STATUS=MNOANSWER
21/08/09 15:51 andynnov@i0.1.111.37 00:00:06 Dialout CAUSE=21, DURATICON=0, PM=ickunev-mbl@, STATUS=BUSY
21/08/08 1512 2385@10.1.111.37 00:00:08 Dialout CAUSE=0, DURATION=0, PM=iokunev-mbl@, STATUS=CANCEL
21/08/08 1510 2385@10.1.111.37 00:00:18 Dialout CAUSE=16, DURATION=11, PM=iokuney-m , STATUS=ANSWER
21/08/09 15:08 2385@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=3, PN=2510@, ST, S=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=0, DURATION=0, Ph=iokunev-mbl@, STATUS=NOANSWER
21/08/09 15:04 2503 00:00:03 Dialout CAUSE=16, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
21/08/08 15:.02 2503 00:00:10 Dialout CAUSE=16, DURATION=1, PN=2510@, STATUS=ANSWER
21/08/08 15:.02 2503 00:00:20 Dialout CAUSE=0, DURATION=0, PM=iokunev-mbl@, STATUS=NOANSWER
20/08/09 18:38 2503 00:00:08 Dialout ~ CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
20/08/09 18:38 2503 00:00:16 Dialout CAUSE=21, DURATIC P kunev-mbl@, STATUS=BUSY
20/08/09 16:28 TS @10.1.111.37 00:02:23 Dialout CAUSE=16, DURATION=138, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PN=2510@, STATUS=CANCEL
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATICON=0, PM=ickunev-mbl@, STATUS=BUSY
20/08/09 15:09 TEOSEE2222@10.1 111 .37 00:00:27 Dialout CAUSE=16, DURATION=23, PN=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:08 TI2MMENe7&@10.1.111.37 00:00:15 Dialout CAUSE=16, DURATICON=12, PN=iokunev-mbl@, STATUS=ANSWER
L 4

From date:

(— ) E— [T

~ || Search || Excel |

VirtualPEX build: 1_2262 { Sat Oct 319:17:44 2009 GMT )

-- {c) 2009 Igor Okunev --

HpI/I MpOCMOTPEC CTATUCTHUKU HUCIIOJIL30BaHU BHYTPCHHCTO HOMEpPA MOXKHO:

® BBI6paTB HHTCPBAJI 34 KOTOpLIﬁ BbI XOTUTC MOJIYUYUTb CTaTUCTUKY

* 3a7aTh (PUIBTP TOTO YTO MMOKA3HIBATH

* mony4uTh naHHbie B html/excel hopmare.



Makpochbl

Cucrema umeeT BO3MOXKHOCTb MCIOJIb30BaTh MPOCTHIE MAKPOCHI [UIsl IOACTAaHOBKU
IpeonpeiesIeHHbIX TEKCTOBBIX 3HaueHui. Bxiasnka qoctyna K onpenesaeHno MaKpoCcoB JIOCTyITHA
B OKHE HACTPOEK MOJIb30BATES.

WirtusllPEt Macros logaut
User Prefs | Extensions list
Name Description Data Actions
cs [customer service | ‘123'124’125’ 128 ‘ =HO
|Supp0rt |Supp0r‘t level2 | % ‘911 ‘ Q O
| | | | create |

B manpHeleM ux MOKHO HCIIOJIb30BaThCS IIpU ONIPCACIICHUN:

¢ CIHMCKa ar¢HTOB O4YCpcau

¢ CIIMCKa HOMEPOB HCXOIAIIETO 3BOHKA

® TEKCTOBOM IIPUBETCTBUH

J1y1st TOTO 4TOOBI HCIIONIB30BATh MPEIOTPEIeIEHHOE 3HAUeHHE HEOOXOAUMO B COOTBETCTBYIOIIEM
nosie Harucath YoMACRO:name% - rie name umst co3ganHoro Bamu makpoca.

Next Extension:

MNarme:
Greeting:

Motify email:

Wait Extension:

Agents list:

all options

| back - GoTo previous ext

W

Agent statistics ( started 18/10/2009 00:42:58 ):

Al Answered ) Duration = RingTime

Phone number calls calls Duaration VG .B?VG
124 0 0 00:00:00 00:00:00 0
123 0 ] 00:00:00 00:00:00 0
125 0 0 00:00:00 00:00:00 0
126 0 0 00:00:00 00:00:00 0
2503@101522 0 0 00:00:00 00:00:00 0

(%] 0 0 00:00:00 00:00:00 0



NMepemMeHHbIe

Cucrema Aa€T BO3BMOXXHOCTD IMOJIB30BATCIIIO UCII0JIb30BATh CCCCHUOHHBIC IICPEMCHHBIC.
M3nadanpHO MMEETCS HECKOIBKO OpeaAyCTaHOBJICHHBIX IEPEMEHHBIX !

* CID - HOMED 3BOHSLIETO.

¢ CNAM - uMs 3BOHAIIETO.

* DID - HOMep Ha KOTOPBIN ITO3BOHWUIIN.

*  RDNIS — peaupext HOMEp ( €ClIi yCTAaHOBJICH OMEPaTOPOM )
* C_ID - unentudukatrop 3BOHKa B CUCTEME.

* C_TYPE - tun 3B0HKa.

* C_TIME - Bpems nporieiiee ¢ Hayajia 3BOHKa ( CEKyH/bI ).
* C_START - Bpems Hauaja 3BOHKa ( unix timestamp ).

* DATETIME — Bpems B 0JIb30BaTeNbCKOM (opMaTe U TaiiM30He.
* PREV_EXTEN — npenplnynivii BHyTpEHHUN HOMED.

* LAST_CALLER — npenpinyiminii BHyTpEHHUI HOMED.

M HECKOIIBKO NEPCMCHHBIX KOTOPBIC MOTYT 6yTB YCTAaHOBJICHBI B 3aBUCHUMOCTH OT TUIIA IVR:

* LAST _RECORDED_FILE — ums nocieaHero 3anucaiHoro ¢aiiia ( MOxeT ObITh
MyCTOE€ 3HAUEHHE , €CIIU 3aHUCU He ObLIO )

* LAST_RECORDING_URL — cchliKka Ha MOC/IeIHUIN 3aMCaHHbIi (aiil.
* LAST_DIAL_STATUS — craryc nociensero Dial ( MoxkeT OBbITB ITycTOE )
* LAST_DIAL_BILLSEC — mMTenbHOCTb OCIIETHETO pa3roBopa.

* LAST_ANSWERED_NUMBER — nocneanuii OTBETUBIINN HOMEp ( IS
Ucxonsmero-3Bonka u Ouepenn )

* HANGUP_EXTEN - BHyTpeHHMI HOMEP HAa KOTOPOM 3aBEPILIMIIOCH BBIITOJIHEHUE
IVR. Moxet ucnions3oBathesi B h 00padoTunke.

* CUR_INVALID_INPUT — HenpaBWIbHBII BBOJ IIOCIIE KOTOPOIO MOMAIU B
o0paboTuuk 'I' MokeT nucnosp30BaThCs TOIBKO B 'i' 00paboTunke. CuMBobl *'
3aMCHSIOTCS Ha ',

*  CUR_INPUT — rekyuuii noib30BaTeabCKUN BBOJ] BO BHYTPEHHEM HOMEpE THUIIA
Gotolf.

* AMD_STATUS — pe3ynbTar NpoBepKU Ha aBTOOTBETUHUK IpH callblast 3BoHke
( MACHINE, HUMAN, NOTSURE, HANGUP ).

[TepemeHHbIE MOTYT yCTAaHABIMBATHCS 110 XOY BBIMOJIHEHHS JUaJ-TIJIaHa ( ¢ TOMOIIBIO
'Tlonp3oBatenbekas nepemenHas' 1 'WEB nepemennsie' ). [lepemeHHbIe MOTYT OBITH
HCIIOJIb30BaHbI B:

*  Ouepensax ( mone URL). Jlns oduepeseit ycTaHOBIIEHBI TOMOJIHUTEIBHBIE



NepeMeHHbIE. CM. OIHCAaHHE OYEPEICH.
*  Web 3ampoce.
*  Web nepeMeHHBIX

*  MapumpyTtusanuy 3BOHKA.

B MEPCUUCIICHHBIX ClIydadX K NICPEMCHHBIM MOKHO 06pamaTLc51 MMPUMCPHO TaK:

%VAR:CID:1:10% - 10 mudp HaUMHAS CO BTOPOIA
%VAR:CID::5% - iepBbIe 5 mudp.
%VAR:CID::-4% - HoMep 0e3 moceqHux 4 mudp.
%VAR:DID:-4% - mocneiane 4 UQpHI.
%VAR:USER_VAR% - I0JIb30BATEIIbCKAs IEPEMEHHAS

%VAR:USER VAR::3% - nepBsie 3 cuMBOJIa MOJIB30BATEIbCKOM
[IEPEMEHHOMN

Taxoke nepeMeHHble MOTYT ObITh HCIOJIb30BaHBI I 00padoTurka “Goto If
( 'epeiitu eciu’) B popmare %oVAR_NAME % - ToJIbKO NOJIHAS IEpEMEHHAs!.



PerynsipHble BbipaXeHus

Cuctema noJiepKuBaeT ciaeyomuil popMaT peryyisipHbIX BEIPpaKEHUI:

e 123{1,3} -123,1233,12333

* [\w\d] - mr060#1 cumBOI MK LUPppa

e [Md] - Tonbko He 1Hppa

* [12-49] - uudps! U3 nuana3ona (B 1aHHoM mpumepe, 1,2,3,4,9)
* .- mo00l OMH CUMBOJI

* \d+ - oJ1Ha WK HECKOJIBKO LUGP

* \d? - oxHa WM HU OJHOH LM (PHI

e !-orpunanue ( !712. - Bce kpome 712.)

e .* - moOoe 3HaUeHue

e \* . 3Be3m0uYKa

* | - oObenuHEeHNE HECKOIBKUX BhIpakeHuil uepes ‘unu . Hanpumep:
1231999 | 61[1-3] — 123,999, 611,612,613

* & - o0benvHEHUE HECKONBKUX BRIpAKEeHMI yepe3 U . Hampumep:
123.*% & '123[12].* - Bce, uro HaunHaeTcsA Ha 123 Ho He Ha 1231 u He Ha 1232.



Hactponka ucxoasiwen cBasm.

Lpu xcenanuu (u ycmanoenennom ghpnace CUSTOM_ROUTE ) nonvsosamens mosxcem
HACMPpOUmMb CAMOCMOAMENbHO WI03bL OISl UCXOOAWEl CEA3U OONOIHUMENLHO C CUCEMHBIMU
nacmpotikamu ( Dialout asterisk context ). Bxnaoka ynpasnenus winrozamu u mapupymamu
00CmynHa Ha cmpanuye HACMpouKu nonvzosameins. Ilocredosamenvrocme oeticmeuii.

[MepenTn B OKHO pefakTupoBaHna Sip LUMIO30B:

VirtualRE) SIP wnosbl -
Npogune nons3osarena Cnucok HoMepoB MapwpyTsi TenegoHs!
© Mpoxa()  Mopr() fowes  Momcosatens  Mapoms  VoopAwat AOH  WwAwmesa(')  DTMF pexun Mpotokon MpHHUMETL SBOHKH a BH. Howep  [efcrsms
skype sipnet.m 5060 sipnet.ru 1 1 1 1 fc2833 _r| UuDP_ x| Her x| 0 .K
10. =7 5060 1015137 12 2833 -| UDP_ -] HeT - | 0 x
sipnet.ru 5060 sipnetru litmimaass 12 G 12 2833 -| UDP_ -] Het - | 0 x
sip.telphin.com 5068 sip.telphin.com 12 12 12444 124 Mc2833 =| UDP v Het v | 0 K
101522 5060 1015322 2510-phone fc2833 =| UDP =] Het | o x
ow 5060 ow 3 fc2833 +| UuDP v Het v | 0 x
10151 5060 10151 02580 [ ] i02580 i02580 172833 -] WDP -] s v 0 oX
10.2488. 37 5060 1000137 K ph g ke phi OW-PBX-2397 2833 -| uDP - ner - | ID100 x
12.7. 153 5060 AW 53 [ =] OWi-SBC 2833 =| UDP ~| Het + | x
sipnet.ru 5060 sipnet.ru 27masa BimmSsmiPir 2750831 Sipnet 2833 - UDP - HeT | 0 x
10.1.5.138 5060 1015138 test fc2833 _r| UuDP_ x| Her x| o x
[ 2 | | | | [ | | | | ] | [rcz833 v [uoP v HeT v [ ] AoGasuTh

TenedoHbl MapupyTsl ‘CNUCOK HOMEpoB Mpodhuns nonbaosatens

XVB - VirtualPBX v.2, build: 6701_dev  Sun Oct 7 14:55:56 2012 GMT ) / Commercial Support

O0s3arenbHbIe TapaMeTpbl OTMEUEHBI (*).

*  Proxy/IIpokcn — agpec nutro3a ( MOXKHO BBIOpaTh U3 CIIUCKA MPEABAPUTEIHHO
HACTPOEHHBIX, aAMUHHUCTpaTOpoM, SIP-nipoBaiinepos )

* Port /IlopT— curHaibHbII MOPT
e Domain//lomen — SIP nomen ( mo ymomnuanuro == Proxy )

* User/Ilonb3oBatenb — UM OJIb30BaTeNs ( HCIIOJIB3YETCs €CIIU MPOKCH
3anpammBaeT aBTOPU3ALINIO )

* Password/ Haponb — [apoJib IMMOJIB30BATCIIA IJIA aBTOPHU3alluU.

* (CallerID/Mcxonsmmit AOH — HOMEp 3BOHSIIETO JUTsl HCXOASIIECH TeneOoHHOM
CBSI3U Y€pe3 JIaHHbIN IIII03.

e Peer Name/MMms nutro3a — UM [IUTFO34.
*  DTMF mode — pexum dtmf.

e Proto/IlpoTokon— tpancnoptasiii mpotokoia. UDP/TCP



Ho6aBuTb onucaHMe mMapLUpyTOB:

MapLupyTbl x

Mpuoputer LLia6noH Homepa Mpeo6pasoBaHue Hoctyn [AnutenbHoCTb Wms maplpyta WUcxopsiumin AOH Pacnucanune LLnio3 DevictBus
6 810.* 00s 0 BAN system ~| =
5 20 0 local tunkl  v| O
5 886[12]." 0 regional trunk1 |
5 9 %VAR:DST:1% 0 regional trunk1 <[
4 [78]9.* 0 gsm Multifon ~|
3 0. 0 external External ~| -
3 8. 0 external External ~|

3 [78]9. 0 pstn-backup trunk1  ¥|

XXX XX XXX

2 [78]9. 0 pstn-backup trunk2  ~| =

) :

I'ne:
*  priority/puoOpUTET — MPUOPHUTET MApIIPyTa ( OT OOJIBIIETO K MEHBIIEMY ).
* pattern/ma0noH — malI0oH HOMepa Ha3HAYEHHS JJIsl IPUMEHEHUs MapIpyTa.
* out number/mpeoOpa3oBaHue - OTKOPPEKTUPOBAHHBIN HOMED.

*  permissions/qOCTYIl — PEryJIIpHOE BBIPAKEHHUE OIIPEEIAoNIee ¢ KAaKOTo
BHYTPEHHET0 HOMepa ( WM JIOKAIBHOTO Tene(OHa MOYKHO MCTIONB30BaTh TaHHBIN

MapmpyT )
* time limits / JIUTENBPHOCTh — MaKCUMAaJIbHAS JJIUTEIHHOCTH OJTHOTO Pa3roBOpa Imo
JTAHHOMY HAaITPaBIICHHIO, B CEKYH/IaX.

* route name/MMsi MapIIpyTa — UMsI MapIIpyTa.
*  peer/IuTo3 — IUTI03 KyJa OTIPaBIATh 3BOHOK.

* CallerID/Mcxomsimit AOH - HoMep 3BOHSIIETO ISt HCXOAIIEH TeIeOHHON CBSI3U
4yepe3 JaHHBIH MapuIpyT. AKTyalbHO TOJBKO JUIS 3BOHKOB C JIOKAJIBHBIX TeJIe()OHOB.

* BHyTpeHHUI HOMep pacnucaHus. Ecim onpeneseHo To MapupyT CYUTAETCS
aKTUBHBIM €CJIU COBIIAJ JIF000M MyHKT pacnucanus. Eciu B pacnucanuu
HCIIOJNIb30BaTh BHYTPEHUI HOMEp ¢ uMeHeM '-block-' To ipu coBmaieHuu ¢ TakKuM
MIyHKTOM pacluCaHus MaplIpyTU3allks 3BOHKA 3aBEPIIUTCS HeydaueH.

* Last route/mociieTHII MapIIpyT — NP AKTUBAIMH JTAHHOW OTIIHH JATbHEUTITHIA
MOMCK MapUIPyTOB HE MPOAOIDKAETCS. AKTYalIbHO TOJIBKO JJISl UCXOASIIUX 3BOHKOB
C cum-TeaeOoHOB.



IIIa0Jsi0H HOMepa:

CcMOTpUTE pazaein 'PezynapHule gvlpadicenus’'

'TocTyn' ¢ HIOMOIIBIO TAHHOTO MapaMeTpa MOKHO OIPaHUYUTh UCIOJB30BaHUE JAHHOTO IpaBUiia
MapuIpyTU3aluy, Halpumep:

* IMYCTOE€ 3HaY€HHE — HCIIOJIb30BAHKE PA3PEIIEHO BO BCEX BHYTPEHHUX HOMEpPA U CO
BCEX TEJIEPOHOB.

e '4\* *' - pa3zpemmTh UCMOJIB30BATh JAHHBIN MapIIpyT u3: 4*1, 4*2, 4*1*1, u 1. n.
* 'phone:1.*' - g Bcex JIOKaNbHBIX TE€IEPOHOB HAUMHAOIIUXCA Ha 1.
e 'l*test' — moOble BHYTpEHHHE HOMEpa HEe 3aKaHUMBAIOIIMECs Ha test

* 'CID=123,4" - nns nons3oBateind ¢ CallerID 123 koTopslii 103BOHII Ha
BHYTPEHHUI HOMED 4.

* 'ROUTEI123 ALLOW=1' - a5 moip30BaTeIeii KOTOPHIM YCTAHOBUIIU TIEPEMEHHYO
ROUTEI123 ALLOW B 1.

IIpeoOpa3oBanme' Ci1y>XKUT U HOPMaJIU3alUU UCXOAAIIET0 HOMepa. BO3MOXHO HCHOIb30BaTh
caenytomue kKourernepsl % VAR:CID% - Homep 3Bonsiero, % VAR:DST% - nHomep no
KOTOPOMY 3BOHSAT, & TAK)KE ONPEIeTICHHBIC MOJIb30BaTeNIeM IepeMeHHbIe. M3 qaHHbIX KOHTEHHEPOB
MO>KHO M3BJI€Ub HEOOXOJUMYIO MOACTPOKY, HAIIPUMED:

%VAR:CID:1:10% - 10 mudp HauuHAsE O BTOPOi
%VAR:CID::5% - nepssle 5 nudp.

%VAR:CID::-4% - HOMep Oe3 mocienuaux 4 nudp.
%VAR:DST:-4% - nocnennue 4 nudpsl.

Hanpumep npu npu onvcanue ucxozsiiero Homepa kak sipnet89519152208 u ycranoBke
3HaueHus mpeodpazoBanue' B %oVAR:DST:6%, na nuto3 yitner Homep 89519152208. Ilpu
ucnoip3oBaHuu cuHrakcuca Buja '% VAR:DST:7:3%' ( 1Ba yncna yepe3 ABOETOUNE ) UCXOISAIIMMA
HOMep Oyzet BeIrsiieTh kak 951. [Ipumep ncnosnb3oBanus cyhdukcoB\npeduKcoB.
'0117%VAR:DST:7:-2%09' ucxonnsiit Homep npeodpasyercs B 01179519152209.

[Ipu ucnonp3oBanuu napameTpa '[[IUTeNbHOCTD' IPU 3BOHKE HA HECKOJIBKO HOMEPOB
( cTparerus 3BOHUTH BCEM ISl 'MCXOISAIIETO 3BOHKA' / IPOTPECC CepUiTHOE UCKAaHUE U T1. ) OyJeT
MCITOJIb30BAHO HAMMEHBIIIEE 3HaUCHUE JJIUTETLHOCTH. Hanpumep, mpu 3BOHKE Ha HOMEpa
123,234,345 u ycranoBke mumutoB 123=600,234=300,345=0 O6yzaet ucnons3oBano 3HaueHue 300.



MpoBepka mapLpyToB:

MapwpyThbi e

=

B cnincke MapuipyToB HaXOAUTCS MTAHENb IPOBEPKU MapIIPYTOB, C IOMOIIBI0 KOTOPOH BO3ZMOXKHO
npoBepuTh Baim npasuin MapiipyTHU3aLui.

KT0 3BOHMT — BHYTpeHHUI HOMED sip Tenedona wiu myHKT [VR ( ecnu HaumHaeTcs ¢ * To
CYMTaeM 4To 3T0 MyHKT MeHIo [VR ). Mcnonb3yeTcs s npoBepKu H0CTyIa K MapLIPYTY.

KoMy 3BOHUT — HOMED Ha KOTOPBIA UIET 3BOHOK.
IlepeMeHHBIEe — CIIMCOK YCTAHOBJICHHBIX IIEPEMEHHBIX. ICIIONB3YIOTCS AJI IPOBEPKU JOCTYIIA.
Jlata — nara npeanosaraeMoro 3B0HKa. Vcronb3yercs eciii K MaplIpyTy IIPUBA3aHO PACIIHCAHUE.

Ymobul 6eprymuvcs HA3a0 K CRUCKY 8CeX Mapuipymos — ouucmume noie 'Komy 36éonum’



Bxoasiwas cBA3b.

Ilonvzo6amens mosicem (eciu aOMUHUCMPAmop 0ajl COOmeemcmayoujue npasa ois
2PYNNbL ) HACMPOUMb 8X0OAWYIO CE53b 3aPE2UCMPUPOBABULUCH ) C80€20 NPOosalioepd.

ViftuailPB) S ssvon
Mpodune none3osatens CnWcok HoMepos MapuwpyTel TenedoHbl

10.1.5.22 5060 10.1.5.22 2510-phone rfc2833 -| uDP -| et - | 0

U 5060 b iclun— L OW-PBX=2m rfc2833 -| UDP -| - DID100 K

sipnet.ru 5060 sipnet.ru 275008 [— Sipnet rfc2833 -| uoP -| et - | 0 Re;]u‘est Sent

skype.sipnet.ru 5060 S—TU 2 ot e Sipnet-Skype rfc2833 -| uDP -| et - | 0 ~

W 5060 1= 1 -yt e rfc2833 -]  upp -] na -| DID3333 o X
\ = ) | | | ) | [ric2833 ] [uoP v] [1er ] \ [

TenedoHs! MapLpyTel Cnucok HoMepoB Mpodune none3osartens
XVB - VirtualPBX v.2, build: 1_6104_dev ( Wed Mar 21 18:51:01 2012 GMT ) / Commercial Support

-- (c) 2009-2012 by Igor Okunev. All rights reserved. --

Jlis mpuema BXoAAIMX 3BOHKOB OT IpoBaiiiepa ycraHosure nosie 'Ilppuaumarts 3BoOHKH' B
noJjio’keHue 'Ja' u nponumunTe BHyTPEHHUI HOMEP Ha KOTOPBIKA OyyT NOCTyHaTh 3BOHKH B I0JI€
'Ha BH. Homep'. Perucrtpauus y npoBaiinepa MOXET 3aHiTh HeKoTopoe BpeMs. Duar 'Ilpuaumars
3BOHKH' aKTUBHUPYETCSI TOJBKO €CJIM IS 1IIJIF03a YCTAHOBJIEH JIOTUH/IIAPOIIb, TO €CTh CUCTEMA
OyZeT IbITaThCsl 3apETUCTPUPOBATHCS HA JAHHOM 000pPYI0BaHHH.

Ipumepuvr popmama eHympennezo Homepa:
- 0 — BHyTpeHHuil HOMep 0
- 123*123 — BHyTpeHHuii Homep 123*123
— DID12345 — DID 12345, saytpennuii Homep 0
- DID12345*123 — DID 12345, BHyTpenHuii Homep 123

- DIDHTO*123 — oTnpaBuTth 3BOHOK Ha BH HOMep 123, ycranosuts CalledID
B HoMep u3 SIP-3aronoska To

- DIDHTO — oTtnpaButh 3B0HOK Ha BH HOoMep 0, yctanoButh CalledID
B HOMeEp u3 3arojioBka To

/1! He 3ab6y0bme 05 6b10panno2o 6HympeHne2o Homepa ycmanosums gaae 'Tlpsamou oocmyn'!!!



BHyTpeHHNe TenedOoHbI.

ITlonvzosamens moosicem sapecucmpupoeams 6 cucmeme HeCKOJIbKO m€ﬂ€¢0H06 (60]11/[ ons
Zcpynnbsl nojibzoeamelisl 6 Cl()MMHqumeuGHOM uHmequeﬁce YCmaHoe/1eHbl coomeemcmeayruue
npaesa docmyna) Komopble MOJCHO UCNOTIb3064Mb 6 MCXO@)ZZMMX 360HKAX, oqepedﬂx unp...

BHyTpeHHue SIP TenedoHbl R @
Craryc TenedoH Wms nonk3oearens Wexopsiuymin AOH 3anuce Tpynnel nepexsara SIP ums SIP naponb

alie

®0 0 613 Wropb OkyHes Buikniodero | m

alie

615 615 Buikniouero | m

alie

619 Nexa BryTpentue | ]

v 620 Tamapa Bcerna ~| - = =n 'Iﬁ]'

Registered -

i Nlata peructpauuu: 24/08/2017 09:13:34 BHeluHre L] um

OxoHyaHue: 24/08/2017 09:16:34

. - —

i IP:172.16.165.1:6060 Buiknioseno +| ]
UA: Linphone/3.10.2 (belle-sip/1.5.0)

e

® 632 632 Brewhne | m

Ha nannoii BKkagke MOXKHO 100aBUTH Telle(POH U M3MEHUTH CIICIYIONINE TTapaMeTpHhI:

Homep Tesedpona - 115 cozgaHus HECKOIBKUX TENE(OHOB HCIIOIb3YHTE CHHTAKCUC!

100-109 — npu 3apanun Takoro Homepa cucrema cosaact 10
tenedonon ot 100 go 109.

HNms nosnb3oBaTens - UM Biajenbla TeiaedoHa
3anuch - PEIKUM 3aIMCU Pa3rOBOPOB!

BCerja / 1o 3arpocy / HUKOria / BHyTpEeHHHE / BHEILIHHUE
I'pynnbl mepexBaTa - CIIMCOK IPYII ITEPEXBaTa 3BOHKOB.

Hcxopsmumii AOH - HoMep 3BOHSIIETO 11 UCXOAA1IEeH TeaeOHHON CBSA3U 171l 3BOHKOB
¢ aToro tenedoHa.

[Tocne perucrpanuu tenedona Brl Mokere npusssath Tekyuuii IP agpec, nocie atoro
peructpanus 0yJeT BO3MOXHa ToJbKo ¢ 3Toro IP anpeca.

B komnoHke cTatyc nmokaspiBaeTcs:
- CTaTyC perucTpamnuu Teneona
- HaJlM4Me HoMepa JJis Tepeaapecanuu

- CTaTyC pexuMa 'He OECITOKOUTH'

[Ipu peructparuu Tenedona HeoOXoaUMA CIeayIomas HHPOPMAaIIHS:
Jlorun /AuthName
[Tapons / Password

IP appec VirtualPBX



Mpu HaxxaTum Ha Homep TenedoHa AOCTYNHbI AONONMHUTENbHbIE ONUUN
HacTpouku TenecoHa

MapameTpbl SIP TenedoHa i
SIP ums: R - TR Craryc:
SIP napornb: ke IMefw
* Registered
Tenedor: 620 « [lata nocneaHeii peructpauuu: 24/08/2017 09:23:33
M nonb3oBaTens: Tamapa * 3aperucTpupoBaH Ao: 24/08/2017 09:24:59
% * IP: 172.16.165.1:6060
WUcxopswmin AOH
« UA: Linphone/3.10.2 (belle-sip/1.5.0)
3anuck pasroBopos: Bcerpa T}
a i « Contact: sip:20-zaJ @172.16.165.1:6060*3Btransport=udp
BHYTPEHHMI1 HOMEp NSt XPaHEHUs! 3anuceil: 3 - ronocosas noyta @

Email agpec ans onosewyenus:

Pa3pewwmTb 4OCTYN TONbKO C aApecos:

KonuiecTso 0AHOBPEMEHHbIX MCXOASALLMX 3BOHKOB: 3

pynnbi nepexsara:

MepeHanpagsneHu1e 3B0HKOB Ha HOMep: 1234567890
TaiimayT nepeHanpaBneHus: yepes 3 ryaka <)
Pexum 'He becnokouTs': @ (c24/08/2017 09:23:33 )

311ech MOKHO:
*  TIOMEHSTH MapoJib
*  [IOMEHATH UM IT0IL30BATENS
* 3anate AOH u pexum 3anucu
*  YCTaHOBHTb MECTO /i€ OyyT XpaHUTHCS (aiiiibl

* 3ajath Oenblil cimcok [P ampecoB ¢ KOTOPBIX BO3MOXKEH JIOCTYI K Teneony (aapeca
pa3IensioTCsa CUMBOJIOM ; )

d YCTaHOBI/ITI) KOJINYECTBO O)IHOBpeMCHHI)IX UCXOOAIINX 3BOHKOB

*  YCTaHOBWTb HOMED JUIs IIepeaipecaluu

* YCTaHOBMTBH TailiMayT Iepeagpecaruu

*  YCTaHOBHTH/OTMEHUTH PEKUM 'HE OECITOKOUTH'

*  3a7aTh MapoJb IS JIMIHOTO Web-kabnuHeTa Biraenbia tenedona

¢ 3aJaThb IIMH KOJ I AOCTYIIa K HOMEPY C 06mero pa6oqer0 MECTa



NMpumep KOHUrypauum knmeHTa

twinkle:
Twinkle - User profile: VirtualPBX
User profile: [VirtuaIPBX |vl
" e User ]
- —SIP account
:!H-.r } Voice mail Your name: [Igur Ckunev ]
Instant message User name*: [1-82a64f6b3731f416b148f13b77f88396 ]
L — Domain*: [613, aet—.ﬁ.-lmz.net ]
— ization: ~f
= RTP audio Organization [ ]
'ﬁ SIP protocol — SIP authentication
Bealm: [ ]
@TransporﬁfNAT
Authentication name: [1—82aﬁdfﬁb3?31f416b148f13b??f88396 ]
ﬁnddress format
p Password: ssscsse ]
@ Timers [ ]
AKA OP:
# Dirmem Frmme
Fanvil:

(E _tond |

Basic Setting

Register Status Registered Display Name {101

Server Name [VirtualPBX Tli'lrwl' Server Address |

sgn!r Address |].D =" -—me; Server Port T
Iserver port {sos0 Proxy Username

Account Name |20 -TKyyyRBQENIS)2AV4 PPrmw Password

password |;... lDomain Reaim

Phone Number |20 -TKyyyRBQENIS)3AV4 Enable Reqgister =

appLy |

Advanced Set I



LinPhone:

‘ Linphone Options Help

8 00 Linphone - Configure a SIP account

Configure a SIP account
Your SIP identity: sip:l020-Y4UVY BygFwW20100gx5Kdg.613@vpbx18-dev
SIP Proxy address: <sip:vpbx 18-dev>

Route (optional):

Registration duration (sec): 1800

@Register

|| Publish presence information

| @C)K || XCancell

Eltex Tau-32:
PBX->profile (Authentication: user-defined):

N

‘!\.éLTex TAU-32M.IP* WEB configurator

Network settings PBX | Switch  Monitaring | System info | Service

Main | SIP/H323 Profiles TCp/Ip | Ports | Call limits | Suppl. Service Codes | Serial groups | FXO groups ‘ PickUp groups | Distinctive Ring | Modifiers |

SIP Common | H323 Profile 1 ‘ Profile 2 | Profile 3 | Profile 4 | Profile 5 | Profile 6  Profile 7 | Profile 8 |

SIP Custom Codecs | Dialplan | Alert-Info

Attention!!! Ch ing of these par s will lead to aborting of all calls!!!
| sIP -ation:
Proxy mode: homing -
Proxy / Registrar / Use registration 1:  vpbx.sipout.net vpbx.sipout.net )

Proxy / Registrar / Use registration 2: =

Proxy / Registrar / Use registration 3:

Proxy / Registrar / Use registration 4: /
Proxy / Registrar / Use registration 5: /

Home server test: invite 3

PBX — Ports

AéLTGX TAU-32M.IP* WEB configurator

Network settings PBX | Switch | Monitoring |5vstern info | Service

Main  SIP/H323 Profiles TCP/IP Ports Call limits |Suppl. Service Codes | Serial groups | FXO groups ‘ PickUp groups | Distinctive Ring Modifiers
Attention!!! Changing of SIP port parameter will lead to aborting of all calls!!!

1-8 | 9-16 | 17-24 | 25-32 | Subscriber profiles |

Custom Common ‘ Call forward Suppl. Service chupsi PickUp

Port 1 /

Phone:| 9-UzZIRN4X2rUxMrlasxA0z0Q.600 )
User name: | I0-test

Use alt.number:

Alt.number:

Use alternative number as contact
(only for serial groups members):

Authentication name:| 9-UzIRN4X2rUxMrlasxAoz0Q.600

Authentication password:

Custom: TR

Subscriber profile: Profile 1 = i \

SIP/H323 profile: _Profilel -

e



Ecnu tpebyercs muis Bamero tenedona, nononHutensbHo yka3zaTh SIP Registrar u Proxy
JUTSL UCXOsMX 3BOHKOB ( anmpeca VirtualPBX ). IlopT u mpoTOKON yTOYHUTH Y aAMUHUACTPATOPA
( mo ymomganuto nmopt — 5060, mpotokon UDP )

[Tnan nabopa:

*nu¢pbl — 3B0HOK B [VR ( Hanpumep *23*3 — no3zBonuts B IVR ¢ HOMepom 23*3, 3T0T myHKT
IVR nmoimkeH OBITH OTKPHIT JIJIs1 IPSIMOTO JIOCTYTIA. )

**u@pbl — 3BOHOK HAa CEPBUCHBI HOMEP HACTPOEHHBIN agmMuHucTpaTopoMm. [1o ymonuanuto
€CThb:

**() — X0 TeCT,

**] — y3Hail Homep,

*#2 — pickup,

**3 — aBTOJI03BOH JI0 MOCJEIHEr0 HAOpaHHOTO HOMEpA.

**4 — xondepenuus ( **4*8800242400%100*101 - xoHpepeHLUs U3 3 y4aCTHUKOB)
*#70 — DND BbIKITIOUEHO

*#71 — DND BxitoueHo

*#720 — CallForward BbIKIIIOUEHH

*#721 — MrHoBeHHas nepeaapecanus

*#722 — Ilepeanpecauus yepes 3 ryaka

*#723 — Ilepeanpecanus uyepes3 S5 ryAKOB

*TT*HOMEp — MOAKIIOYUTHCA K TenedoHy 'Homep' ¢ o01iero paboyero MecTa

FETT* - OTKIIOUUTHCA OT yAAJIEHHOTO TeleoHa

HM@PBI - 3BOHOK JIH00 uepe3 aipecHyI0 KHUTY JIMOO Ha 3apEeTrUCTPUPOBAHHBIN TenedoH IT1udo
Hapyy ( B COOTBETCTBUHU C HACTPOCHHBIM I0JIb30BATEIbCKUM POYTUHIOM MM CUCTEMHBIM
POYTHHIOM )

ITepexBaT 3BOHKOB MOKET OCYILECTBIIATHCS allliapaTaMyi HaXOJALIMMKCS B OJHOMU IpyIIe
MyKarna, HarmpuMep eciu ajs A 3anana rpymma - '12, 34", nna b - '12', nst B - 34", 10 A Mmoxet
nepexsaTeiBaTh 3B0HKH 1711 b u B, a b u B Tonbko i A. IIpaBuiia nepexsara:

e ¥¥2% _ epexBaT 3BOHKOB JUIs JIF000i rpynIbl B KOTOPYIO BXOJUT 3BOHSILUI
e *%2%]2 - mepexBar 3BOHKOB I Ipyninbl 12

e *¥*2123 - nepexsar 3BOHKOB 111 HOMepa 123



IIpu 3anmucu pa3sroBopa 3anMCAHHBIN (PANJ MOKHO CKAYaTh Nepeiiis o BKIaJAKe
CDR/CallDetail niau npocMoTpeTh (haiiiibl B 3aKJIajKe 3anuceii yCTAHOBJIEHHOT0 HOMepa:

ViduslPet Call Detail logout

User Prefs CDRs Extensions list

Fri, 25 Feb 2011 05:34:56 MSK ‘lgor Okunev' <2808> 00:00:07 Call DS DLIBN S ISHO RS2 16 2

TERM=SRC +
download

Extensions list CDRs User Prefs

VirtualPBX build: 1_4509_dev ( Sun Feb 27 17:49:02 2011 GMT )

- (c) 2009-2011 Igor Ckunev -

IIpuopurersl BbIOOpa MapHIpyTa:
* TenedoHHAS KHUTA
*  TOJB30BATENbCKHIA TeneOH

*  HUCXOIAIIMNA MapupyT

IIpuopurers! ycranoBku HoMepa 3BoHsero ( Mexonsimuit AOH )
e Ucxomsmuiit AOH mmro3a ( BeICITHH )
*  Ucxonsmuit AOH mapuipyra

*  Ucxonsmuii AOH tenedona ( HU3IIHI )



KabuHeTt Bnagensua tenedoHa.

HpI/I 3alaHu1 aIMUHHUCTPATOPOM CUCTCMEIL WEB-HapOJ'ISI BJIaACIbIY TeJ'Ie(I)OHa 6y,[[eT AOCTYIICH

BXx0J1 B web mopran no anpecy http://pbx-ip/phone

Z:i) XVB
‘\Ill

v /4 Virtual PBX

« O Tenedore
* WcTopus 380HKOB
« CoobleHus

* Bbixon

Dara
22/02/2018 23:46:36
07/01/2018 22:13:13
07/01/2018 21:43:40
06/01/2018 23:43:00
06/01/2018 23:42:45
06/01/2018 23:36:46
06/01/2018 22:45:48
06/01/2018 22:42:36

06/01/2018 22:37:14

1)
1)
0
L D)
L 1)
LU
L 1)
L0
1)

620

620

620

620

620

620

620

620

620

Ko 3sonun

CoobLweHunsa

Komy 3sonun

569

78001002424
78001002424
780010024243
78001002424
78001002424
78001002424
78001002424

78001002424

¥ 2018/03/20 23:59

[OnutensHocTs
00:00:05
00:00:13
00:00:09
00:00:06
00:00:04
00:00:04
00:00:04
00:00:03

00:00:04

v

BH. Homep
90
3

crm-c2c-gw

Tun

Banvcs 380HKa

3anuck 380HKa

Banvcs 380HKa

3anuck 380HKa

Banuck 380HKa

3anuch 380HKa

Banuck 380HKa

3anuck 380HKa

Banuck 380HKa

Paamep
42.81K
108.75 K
74.53K
52.03K
35.78 K
34.38K
35.16 K
28.75K

36.41K

BHGCL BJIaACIIbIY Tene(bOHa MOKHO IPOCMOTPETH HCTOPUTIO 3BOHKOB / 3aIIMCaHHBIC COO6H.I€HI/I}I /

uHbOpMaIIO 0 TeJIe(oHe.

B kauecTBe JIorvHa UCHIOIB3YETCSI BHYTPEHHUN-HOMEpP-TenehoHa(@KOI-I0CTya-aTc.


http://pbx-ip/phone

TenedoHHasa KHura.

Cucmema umeem 6CmpoeHHy10 menepoHHYI0 KHUSY C B0ZMONCHOCIBIO 3A0AHUSL
KOPOMKUX HOMEPOS8 U OAMNA OAHHBIX 8 PA3IUUHBIX hOpMamax.

zzas ) XVB

N
NNV/ 1 Virtual PBX Tene(bOHHaﬂ KHUra @ X
« [lpodunb
Bbi6epuTe daitn  Daiin He BbiGpaH Wmnopt u3 CSV Polycom KoHourypauus | <] m
« IVR/Bxogsime
= CoobueHnsi Ums damunus TenedoH BbicTpbivt Habop KomeHTapuit
" —
S CIODVIL3BOHKOB Andrew Okunev 2503 m
o TekyLune 3BOHKM =
cb-init *9*callblast 098 aBToMHdopmaTop m
« Cratuctuka ATC -
Eugene Blok 2402 m
* AKTMBHOCTb
e
+ Teredonna winra Igor Okunev io 000 m
—
o [Grerses io i09 *123% VAR:DID:3 % R#4567.* m
e
o TenedoHbl WkxeHep 79879879871 00O Tenesect m
« SIP Wniosbl
No6aButs
* MapLpyTbl
« Click2Call

Beneblin cnncok

YepHbliii cnmcok

KypHan onepauwit

Makpocbl

Bbixoa

311eckr MOKHO 3a/1aTh:
¢  lImsa xoHTaKTa
LI OF:1Y17130%1{0)
* Tenedhonuslit HOMEp

*  Howmep s GpicTporo Habopa ¢ MOAKIIOYEHHOro TenedoHa. B kauecTBe HOMepa i1
OpIcTpOro HabOpa MOKHO HCIIOIB30BATh PETYJISIPHOE BhIpakeHue ¢ npedukcom R#, B sTom
cilydae B KOJIOHKE TeJIe(OHHBIH HOMEP MOYKHO MCII0JIb30BaTh IEPEMEHHBIE.

* KommeHTapui

B cucreme npexycMoTpeH MNopT/akcnopt AaHHbIX U3 CSV ¢aiiaa.

Dopmam ¢hatina:

"PHONE","FIRST_NAME","LAST_NAME","SHORTCUT","DESCRIPTION"
" 17605697700"’"GCN"’" ","97700"’""
"17605697676","HD-CONF","","97676",""

"iokunevﬂ,ﬂlgor"," Okunev"’"","home"
"iokunev_mbl"’"Igor"’ﬂokunev"’" "’" "

3aroJIOBOK He 00si3aTeJIeH.

/1! Byobme enumamenvhsl npu umnopme dannuix us CSV ¢aiina oannvie
JOIIUCBIBAFOTA « yorce cywecmayrowemy cnucky !!!



UHcdbopmauma o KnmeHTe.

Cucmema umeem 603MONCHOCHb COXPAHAMb UHDOPMAYUIO O KIuenmax ( CNUCOK HOMepo8
mene@onos / npumeyanus )

s ) XVB
NCTT)

N7 1 Virtual PBX — | MH(*)OpMaLIMﬂ O KfninmeHTe X
o [Mpodunb
KoHTakTbl:
« IVR/ Bxogsiume KnveHt: 000 Tenesect
« CoobLeHus BbicTpbiit
Onucanve: Ums Ddamunus TenedoH
Habop
« McTopus 3BOHKOB -
WrxeHep 79879879871 m
o TekyLuue 3BOHKU MepemeHHble: =
Byxrantep 79879879872 B m

Cratuctuka ATC

COXpaHUTb U3MEHEeHUsA
= Rossa

TenedoHHas kKHura
KomeHTapum

KnueHtsl

TenedoHb!
SIP Wnto3bl

« MapupyTbl
» Click2Call 09/01/2016 22:57:04
« bBenblii cnncok 3BoHOK: Byxrantep 79879879872 Ha 1234567890, 00:00:02

YepHblii cnvcok

311ech BO3MOKHO ITPOCMOTPETh CIIUCOK MPUMEYAHUH IS KIIMEHTa, HECKOJIBKO MOCIETHUX 3BOHKOB,
CIMCOK KOHTAaKTHBIX HOMEPOB KIIMEeHTa. Tak e OT CI0J]a MOKHO MTPOCMOTPETh BCE
BXOJISIIME/UCXO/SIIME 3BOHKH aCCOLMUPOBAHHbBIE C HOMEPAaMH KJIMEHTA U IPOCMOTPETh CITUCOK
3aITMCaHHBIX Pa3rOBOPOB/TOJIOCOBOM MOYTHI KIIMEHTA U 337aTh CECCHOHHBIC TTEPEMEHHBIE TSI
3BOHKOB MPHUXOJISAIIMX OT JaHHOTO KiueHTa. CIIMCOK NMepeMeHHbIX 3aaeTcsl Kak CTpoka gopmara
nepeMeHHas X =3HaueHueX|nepeMeHHas Y =3HadeHueY ( pa3leiauTens | ).



CDR.

Cucmema eenepupyem noopoorvie CDR 011 kadcoozo 3eouka. Ilonvzoeamento docmynen
npocmomp CDR uepe3 WEB co cmpanuyvl nacmpoek nonvzosamens

0OLIMi BUT:

UcTopusi 3BOHKOB

=2 = : m m

Hauano 3soHka Homep 3BoHAWero AnutensHocTs CroumocTs Howmep HasHaueHus Tun
Yrs, 23 Okt 2014 02:11:24 MSK 00:02:48 0.0000 (Usd) TpaHauT
Cpa, 22 Okt 2014 21:24:54 MSK 00:02:00 0.0000 (Usd) TpaHauT
Cpa, 22 Okt 2014 20:42:18 MSK 00:14:31 0.0000 (Usd) TpaHauT
Cpa, 22 Okt 2014 19:47:39 MSK 00:02:51 0.0000 (Usd) BXOAsMA
Cpa, 22 Okt 2014 19:32:56 MSK 00:04:52 0.0000 (Usd) TPpaHauT
Cpa, 22 Okt 2014 19:16:18 MSK 00:31:04 0.0000 (Usd) BHYTPEHU
Cpa, 22 OkT 2014 19:12:53 MSK 00:02:25 0.0000 (Usd) TpaHauT
Cpa, 22 OkT 2014 18:59:08 MSK 00:14:20 0.0000 (Usd) BXoAsmiA
Cpa, 22 Okt 2014 18:56:49 MSK 00:02:12 0.0000 (Usd) BXOASALNA
Cpa, 22 Okt 2014 18:45:06 MSK 00:04:57 0.0000 (Usd) BHYTPEHUIA
Cpa, 22 Okr 2014 18:44:30 MSK 00:03:43 0.0000 (Usd) TpaHauT
Cpa, 22 Okt 2014 18:32:16 MSK 00:11:49 0.0000 (Usd) TpaHauT
Cpa, 22 Okt 2014 18:29:49 MSK 00:04:28 0.0000 (Usd) TpaHauT
Cpa, 22 Okt 2014 18:27:31 MSK 00:02:01 0.0000 (Usd) TpaHauT
Cpa, 22 Okt 2014 18:10:28 MSK 00:15:25 0.0000 (Usd) BXoasmiA
Cpa, 22 Okt 2014 18:07:21 MSK 00:04:49 0.0000 (Usd) BXOASALNA
Cpa, 22 Okt 2014 18:05:51 MSK 00:01:20 0.0000 (Usd) BXOAALMA
Cpa, 22 OkT 2014 18:05:17 MSK 00:01:01 0.0000 (Usd) BHYTPEHMiA
Cpa, 22 OKT 2014 18:02:46 MSK 00:01:31 0.0000 (Usd) TpamauT
Cpa, 22 Okt 2014 18:02:14 MSK 00:01:07 0.0000 (Usd) BHYTPEHU

B naHHOM OKHe nMeeTcs BO3MOXHOCTbh BOCIIOJIb30BATHCS MIOMCKOM, MOJIY4YUTh pe3yJIbTaT B
¢dopmare coBmecTumMbiM ¢ Excel ( csv ) u mocmoTpeTs rpaduueckue oTueTsl. [Ipi Ha)kaTuu CChUTKA
( BpeMst 3BOHKA ) MOKHO IIPOCMOTPETh JIeTalIbHBIN OTYET O 3BOHKE. He 0TBeUeHHbIE 3BOHKH
BBIJIETISIIOTCS. KPACHBIM I[BETOM.

TwHIL 3BOHKOB:

* incoming — Bxojsmui cHapyxu B [VR.

* local — 3BoHOK JOKampHOTO TIOJIB30BaTe s B IVR ( *12)

*  transit — 3BOHOK JIOKJIBHOTO ITOJIb30BaTENs 'HAPYKY'

* internal — 3BOHOK IOJIL30BATEJIS MOJIb30BATEITIO.

» callback — 3BoHOK crenepupoBaHHbIit uepes callback IVR.
* callblast — 3BoHOK creHepupoBaHHbIi Yepe3 callblast IVR.
* alarmclock — OyauiIbHUK.

* service — 3BOHOK Ha CepBHCHBIN HOMeED ( **0 ).



JleTanbHbIM OTUET O 3BOHKE, C UCTOPUEN BBOJA 3BOHSIIETO:

VirtualPE3 Call Detail iogaiit

UserPrefs | CDRs | Extensions list

2011/04/27 10:32:47 iokunev-mbl@192.168.253.1 00:00:17 Call TERM=USER, DTMF
2011/04/27 10:32:47 iokunev-mbl@192.168.253.1 00:00:02 0 Playback ")
2011/04/27 10:32:49 iokunev-mbl@192.168.253.1 00:00:06 3 Streaming " e
2011/04/27 10:32:55 iokunev-mbl@192.168.253.1 00:00:03 0 Playback ™
2011/04/27 10:32:58 iokunev-mbl@192.168.253.1 00:00:04 2 Streaming ™ 10:32:49 -[ 3]
2011/04/27 10:33:02 iokuney-mbl@192.168.253.1 00:00:02 0 Playback ‘B 10:52:08-E21
|add cID to black list
Extensions list CDRs | |
VirualPBX build: 1_4835_dev ( Mon Apr 25 06:32:04 2011 GMT ) il o — ™

- (c) 2009-2011 Igor Okunev --

[puunns! pazsenunenns ( Type=Call, Data(TERM=XXX) ):

USER - Tpy0OKy MOI0XKUI MOJIB30BATENb.

IVR - HopmanbHbIi Bhixoa u3 IVR ( monp3oBaTens 3a1a1 B o€ ciaelyonuil BHYTpPEHHUN
HoMep 'hangup' ).

PBX - omm6xka BemonHerus [VR.

PBX (c-limit) - mpeBbIIIEH JIUMUT OIHOBPEMEHHBIX BBI30BOB.
PBX (t-limit) - mpeBbIlIeHO BpeMsi MaKCHMAJIbHOE BPeMsI 3BOHKA.
PBX (locked) - monp3oBaTens 3a010KUpOBaH.

PBX (die) - BHyTpeHHSS omIHOKa.



['pacduku, ¢ rpynnupoOBKOi MO MECHILY:

VirualPB) Charts gt
User Prefs | Journals | Extensions list
Calls Minutes Minutes AVG Cost
Apr 17 0.01% 36 103% 0.21 mm—19.09% 0 0%
May 1429 11.08% 2534 W 21 26% 015 - 16.36% 0 0%
Jun 126549 I .25 ST0.62 47 .C5% 0 0% 0 0%
Jul 136 01% 2218 11.86% 016 mmm14.55% 0 0%
Aug 490 10.37% 129.02 mm10.83% 0.26 M 13E4% 5.2 I D55
Sep 701 10.53% 14473 mR12.14% 027 m—19.05% 9.3 I 4.1 4%
Oct 812 1061% 65.23 M573% 005 m7.27% 0 0%
Total: 132434 1191.78 11 14.5
From date: (2008/08/01 23:56 || ... | To date: |[ .. | callerip: |[ search || Excel |[chartaraup |~ | Chart |
110 JHIO HEICIH:
ViruslPE)t Charts gt
User Prefs | Journals | Extensions list
Calls Minutes Minutes AVG Cost
Sun 343 0.26% 543 M456% 016 mm11.658% 0 0%
Mon 476 0.36% 7343 MG33% 016 mm11.658% 5.2 I G556
Tue 829 063% 421.33 I G0 .35% 0.5 7 23% 1.3 ME97T%
Wed 2958 045% 9533 M741% 015 mm10.95% o I O T Y
Thu 1476 11.11% F19.45 G 1% 0.22 mmm16.06% 0 0%
Fri 502 0.38% 96.73 M7.28% 017 mm1241% 0 0%
Sat 128210 nE 501 % 14617 m12.26% 0 0% 0 0%
Total: 132434 119177 1.37 14.5
From date: [2008/08/01 23:56 || .. | Todate: || ... | caleriD: || search || Excel ||chartgroup |~ || Chart |
10 4acaM:
VirtualPE) Charts gt
User Prefs | Journals | Extensions list
Calls Minutes Minutes AVG Cost
o0 6 0% 0.67 0.06% 0.11 m3.35% 0 0%
[}] 122 0.09% 1448 11.19% 012 B366% 0 0%
02 174 013% 2325 11.95% 013 B396% 0 0%
03 126 01% 131 1M.27T% 012 m366% o I 5 T
04 22 0.02% 0.68 0.06% 0.03 10.91% 0 0%
05 842 0.64% 196.42 mm—16.458% 0.23 m7.01% 0 0%
06 93 0.07% 15.25 11.28% 0.16 m4.55% 0 0%
o7 111 0.08% 21.03 11.76% 0159 m579% 0 0%
(1} 323 0.24% 598.75 m4.93% 015 m549% 0 0%
09 295 0.22% TE.52 ME42% 0.26 m7.93% 0 0%
10 262 0.2% 55.52 m4.66% 0.21 mE4% 0 0%
11 684 0.52% 365.07 — 30.97% 0.54 w16 .46% 0 0% h
12 160 012% 3842 #3.22% 0.24 W7.32% 3.0 S OE 0%
13 192 0.14% 2282 11 91% 012 B3 66% 0 0%
14 §35952 I 4 % 621 m521% 0 0% 0 0%
15 231 0DA7% 26.45 12.22% 0.11 m3.35% 0 0%
16 346 0.26% 4483 B376% 0.13 m3.96% 0 0%
17 JSETT DG 94 65.95 M5.53% 0 0% 1.3 ME97%
18 7211 m5.44% 8282 WEIS% 0.01 10.3% 0 0%
19 3 0% 187 D17% 0.35 mm11.89% 1.3 M357%
Total. 132434 1191.8 3.28 14.5
From date: [2008/08/01 23:56 || ... | Todate: |] ... | callerip: || search || Excel ||chartgroup |~ || chart |

MIPU UCTIOJIH30BaHUM rpaduKOB, TapaMeTp 'C IaThl' 10 YMOIYAHUIO PABEH TEKYIIee BpeMs
MuHyc | cyTku, mapameTp 'o gaTy' paBeH TEKyIllleMy BPEMEHHU.



HNmeeTcst BOBMOXHOCTh oJIydaTthb €KCAHCBHBIC OTYCThLI Ha email:

Below you will find the details of your calls
Statement info:

e Dial-in number: a7

* Access code: 16000

* Period: Tue, 12 Sep 2017 00:00:00 PDT - Tue, 12 Sep 2017 23:59:59 PDT

Queues report:

iBilling
I S TR R
Calls 23 18 5)
Total wait-time 00:21:02 00:07:18 00:13:44
1. normal (<30s) 14 77.78 %
Average wait-time 00:00:54 00:00:24 00:02:44
2. acceptable (30-90s) 2 11.11%
Total duration 02:14:35
3. excessive (90s+) 2 M1 %
Average call duration 00:07:28
Transferred calls 0
w*males
I I R Ty
Calls 13 10 3
Total wait-time 00:01:19 00:00:48 00:00:31
1. normal (<30s) 10 100.00 %
Average wait-time 00:00:06 00:00:04 00:00:10
2. acceptable (30-90s) 0 0.00 %
Total duration 00:52:47
3. excessive (90s+) 0 0.00%
Average call duration 00:05:16

Transferred calls 0



00o0menHas cBojka padotsl ATC 3a npeapiayiye 2 HeJlenu:

Bxopasilue 3BOHKU

CBopgka 3a npegbigywme 15 oHen
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BunnvHr

Cucmema umeem npocmoui 6CMpPOeHHbLU OULTUHE NOOOEPAHCUBAIOUULL ABAHCOBYIO MOOEb
naamedicell.

Jliis HacTpoiiku HEOOX0 MO 100aBUTh TapU(HBIH [UIaH U HA3HAYUTH €ro rpyrnine abOHEHTOB.

BHYTpI/I CUCTCMbI JAHHBIC XPAHATCA B YCIIOBHBIX CAUHULIAX, II0 YMOJIYAHULO!

Rur = 1 unit
Usd = 32 unit
Eur = 46 unit

npu HeO6XOI[I/IMOCTI/I MOXKHO )106aBI/ITL HHTCPCCYIOIIYIO BAJIIOTY.

[Tpu coznanuu Tapu@HOro mnjaaHa He0OX0IMMO yKa3aTh BaltoTy. Ha cTtpanuie noiap3oBaTens
OWITMHrOoBasi MHpOpMAIHS MOKa3aHa B BaJIIOTE Tapu(PHOTo IUIaHa.

SIP Peears Foutes Fhones

Billing:

Tariff: Basic | t:unenl:y Fur)

0

Balanu::e:
590.98 Rur ( as at 27/12/2009 03:.08:27 )

Limits:

[Ipu cHATUHN exXEeMEeCIYHOTO U €KETHEBHOIO TUIATeXKa CO CUeTa MOJIb30BATENs B )KypHase
MOJIb30BaTeIIsI reHepupyeTcs 3anuck 00 aktuBHOCTH 'ChangeBalance'. [Ipu ucnons3oBanumu
BHYTpPEHHET0 OMJUIMHTA CHCTEMa IPOBEPSIET KOJUYECTBO CPEJCTB HA CUETE MOJIb30BATENS U €CIIN
HUX MCHBIIC, YEM CTOI/IMOCTB_MI/IHYTBI+CTOI/IMOCTB_SBOHKa B TapI/I(I)HOM IIJTaHE I1OJIb30BaTCIISA
BbI/Ia€T 3BOHUBIIIEMY cooOIIeHue o0 omnbdke. CucreMa He OTCIeKHUBAET KOJIMYECTBO 3BOHKOB
MI0JIb30BAaTENsl B p€aIbHOM BPEMEHHU MTO3TOMY OallaHC MOJIB30BATENS IPH HECKOJIBKUX
O/IHOBPEMEHHBIX 3BOHKAX MOXKET YUTHU B MUHYC.

[Tpu ucnonb30BaHNM BHEIIHEr0 OMIUIMHTA, MH(OOPMAIHSI B HETrO MOXKET MOCTYNaTh KaK U3
TekcToBbIX CDR ¢aiinioB Tak u HampsiMyto u3 6a3bl. st 6J0KHPOBaHUS aKKAyHTOB MOKHO
U3MEHATh CTaTyC M0Ib30BaTEIA.



XypHanbl.

Cucmema 3anucvléaem 6ce UsMeHeHUsl COelAHHble NONb308aAMeNeM U NO380ISIe
NPOCMOmMpPems HCYPHAT UsMeHeHUul. KYpHan usmeHeHutl 00CMyneH co CmpaHuybl
HAcMpoUKy napamempos noib3068ames.

VirusiPE XypHan onepaumi BLIXOA

Mpotkns NoNMb3oBaTens CNMCOK 3BOHKOB Cnu1ooKk HOMepoB

99 12/02/2012 18:53:59 W3meHeH Homep 192.168.253.1 NEXTEXTENSION: back => repeat
9*callblast 11/02/2012 23:26:33 W3ameneH Homep 192.168.253.1 DIRECT: 1 =>1
" S ACTIVE: 1 =>0, STOP_DATE: 2012/01/07 23:00 => 2012/01/08 00:00, STOP_TIMESTAMP:
9callblast 11/02/2012 23:26:33 VameHeH Homep 192.168.253.1 1325066400 => 1325066400
98 08/02/2012 21:22:18 W3ameneH Homep 192.168.253.1 GREETING: Salve, questo. => Ciao, ho testare la voce italiana.
08 08/02/2012 21:19:45 WsmeneH Homep 192.168.253.1 GREETING: Salve, questo. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di

sistema. => Salve, questo.
GREETING: Salve, questo .. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di

98 08/02/2012 21:18:52 W3meHeH Homep 192.168.253.1 sistema. => Salve, questo. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di
sistema.

08 0B/02/2012 21:14:23 Uamiesen Homep 102.168.253.1 ggeErE:ING: => Salve, questo .. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di

98 08/02/2012 19:19:10 WameHeH Homep 192.168.253.1 GREETING: Prege messaggio record per |a sveglia dopo il segnale acustico premere # quando finire. =>

08 08/02/2012 19:18:00 Uamiesen Homep 102.168.253.1 GREETING > Prego messaggio record per la sveglia dopo il segnale acustico premere # quando finire.,
LANG_ID: 0 => 100

o 29/01/2012 06:01:31 WameHeH Homep 192.168.253.1 ‘GREET_REPEAT_CNT: 0 => 5, WAITEXTENSION: 0 => 1 b

99 29/01/2012 00:39:19 WameHeH Homep 192.168.253.1 MOH_ID: -1 =>3

99 29/01/2012 00:30:29 W3ameHeH Homep 192.168.253.1 GREET_REPEAT_CNT. 1=>0

29/01/2012 00:28:52 WameHeH Homep 192.168.233.1 WAITEXTENSION: 1=>0
o 29/01/2012 00:28:17 WsmeHeH Homep 192.168.253.1 GREET_REPEAT_CNT. 1=>0
29/01/2012 00:26:31 WNameHeH Homep 192.168.253.1 WAITEXTENSION: 0 => 1

91 23/01/2012 14:49:29 WameHeH Homep 192.168.253.1 91, PROTECT: 1=>0

91 23/01/2012 14:48:52 W3ameHeH Homep 192.168.253.1 PIN_CODE: € >

99 23/01/2012 14:32:16 W3ameneH Homep 192.168.253.1 FMC: => 11

7 19/01/2012 02:30:56 WamereH Homep 192.168.253.1 CB_EXT. 9*3 => 99, CB_USE_TIMEOFFSET. 0 => 1
GREET_REPEAT_CNT: § => 1, WAITEXTENSION: 1 => 0, NEXTEXTENSION: 1 => 89, GREETING:
Hobpo noxanosatk. HaxmuTe 1, 4To0kI NOIBOHWTE B INaBHLIM OgKe. Haxmure 2, 4TODLI NOIBOHHTE
COTPYOHMKY (MMMana. HaxmuTe 3, 4ToObi OCTABWTL FONOCOBOE COOOWEHHE. HAXMKTE 4, €CMH Bbl NPOCTO

o 19/01/2012 01:11:59 amieten Homep 192.168.253.1 XOTWTE MO3BOHWTL K HaMm B OhHG. Ha)scMer 5, yToBbl OTNPaBUTL thakc. Beegute 9, uTobul
BOCNONL30BATLCA BHYTPEHHUM CEpBUCOM => [1oGpo noxanosats. Haxmure 1, UTobbl NO3BOHATE B
rnaeHbin oghrc. Hakmute 2, 4ToDLI NO3BOHMTL COTPYAHKKY umana. Haxmute 3, 4ToOul OCTaBHTE
ronocosoe cooblieHue. HaxmuTe 4, €Cri Bbl NPOCTO XOTUTE NO3BOHWTL K HaM B ouc. HaxmuTe 5,
yToBLI 0TNpaBuTL (hakc. BeeguTe 9, yToObLI BOCNONL30BATLCA BHYTPEHHAM CEPBICOM

99 18/01/2012 16:03:29 WameHeH Homep 192.168.253.1 DIRECT: 0 =>1

09 18/01/2012 16:03:16 WameneH Homep 192.168.253.1 CALL_NUMBER: loopback-noanswer,13 => loopback-noanswer, 13, 11

e I - e

NmeeTcst BOBMOXKHOCTH 3a/1aBaTh (PHIIBTPHI 110:
* BPEMCHHOMY WHTEpBAITY
* BHYTpeHHeMY HOMepy ( TIOJTHOE COBMIAJICHUE )
* THILy COOBITHS

* W3MCHEHHBIX JaHHBIX ( MPH 3aaHUU BPEMEHHBIX HHTEPBAJIOB M IMOKCKE HE OoJiee
4yem 3a 7 AHei... )



CID ®dunbTpbI.

Cucmema no3zgonsiem HACMpoums Quibmpsbl Ha OCHOB8E HOMEPA 360HAUE20, MOHCHO
UCNONIL308AMb KAK 21100aNbHblE QUILMPLL MAK U 0OMOelbHble PUIbMPbL 015 Kaxcoozo IVR.
B uepnom cnucke ykasvi6aromcs nepconbl KOmMopbix 6bl CIbluiams He Xomume, 8 6enom
nepcox Komopwix 6vl dceiaeme caviuiams. CRUCOK QUIbMPOS U ANCOPUMM UX NPUMEHEHUS.
HACmMpaueaemcs OmoenbHo 05 Kaxoo2o nyukma IVR, max sce ecmov 603MOHCHOCb
3a0ams 2100a1bHbIL OENblI U YEPHBLIL CNUCOK.

VirualPaEt CID White list logout

UserPrefs | CDRs | Extensions lisf (]
78979 Max =
iokunev Igor Okunev ?(

o7
o
a
a

Extensions list CDRs User Prefs

XVB - VirtualPBX v.2, build: 6527_dev ( Tue Jul 17 07:57:17 2012 GMT )/ Commercial Support

[Tpu 3ananuu nmoss CallerID M0HO HCIIONIB30BaTh peryJisipHbIe BhipakeHUs. ( CM.
OIMCaHUE PETYISAPHBIX BRIpKEHMH ). K 3BOHKaM ¢ JIOKaIbHBIX TeIe(OHOB MOXKET OBITH
npuMeHeH mabinoH: ‘phone:. *'



Click2Call

Cucmema npedycmampusaem 803MOHCHOCMb 3aKa3bl6amsv 360HKU Yepe3 WEB
popmy.

WirtuglPE) Click2Call ccbinku
Pi— Ccbinka BHYTpeHHWIA HoMep MAX 3BoHKOB OeiictBua
https:/fvpbx18-dev/c2c?key=fYWwBjOESsO_rEwVyOvyXA-1373482983&ac=10019&ph=<Homep TenedoHa> 241 L_.n 0 K & 3
« [VR ansa exogawmx
‘ | ‘ ‘ | nobasnTte |
= CooBuieHns
+ 3BOHKM XVB - VirtualPBX v.3, build: 7766_dev ( Tue Jan 7 10:15:31 2014 GMT )/ Commercial Support
+ XypHan onepauui Click2call - code - Mozilla Firefox [MERERY - Click2call - XVl VirtualPBX - Mozilla Fit[— ][0 [x

& https://vpbx18-dev/ui?action=c2c_list&uniqg=10019-_xx7ximQ2|dzawsfigDthw-1389058416- oo @ https://vpbx18-devjui?action=c2c_list&unig= CRS
+ TenetoHHas KH1ra

<script language="JavaScript">function click2call_win(){var ScreenWidth=window.screen.width; m

* Makpocs! placementx=ScreenWidth/2-220; placementy=200; 3aKa3 3BOHKaA
WinPop=window.open(","click2call","width=450,height=200,
* Tenedorbl toolbar=no,location=no,directories=no,status=no,
scrollbars=yes,menubar=no resizable=yes left="+placementx+",top="+placementy); |55€£"‘_e Bal HoMep Tenerpona |
* SIP linw3el WinPop.document,write('<html> <head><title>Click2Call - XVB VirtualPBX</title > </head><body>
<center><form method="post" action="https://vpbx18-dev/c2c"><input type="hidden" |Ml
* MapwpyTsi YWwB0ESsO_réwVyOvyXA-1373482083" name="key"><input type="hidden" value="10019" bt i

*);WinPop.document.write('<h2>3aka3 3BoHKa</h2><input type="text" size="25"

* Click2Call name="ph" placeholder="ssemute Bam HoMep Tenedora"><br/><br/><input value="3axazare
. 3BOHOK" type="submit"><input type="hidden" name="message" value="<center>3anpoc obpatoTas.
* Berbiit cnucok OmupaiiTe 3BoHKa. </center>">');WinPop.document.write(' </form> </body>
. </html=>");WinPop.document.close(); } </script=<a title="click2call” href="#"
* YepHeiit cucok onclick="click2call win()"><img border="0" src="https:/fvirtual-pb: comyfil TIme.gif"
alt="callme" /></a> U
+ Beixog ~

JJ1s1 3TOro0 MOJIb30BaTEN0 HEOOXOJMMO HACTPOUTh BHYTPEHHUI HOMEP Ha KOTOPBIN OH
coOHMpaeTcs MPUHUMATh 3BOHOK U 3alIPOCHUTH y CUCTEeMBI cChUIKY click2call. MapmpyTuzarmst
3BOHKA OCYIIECTBIISIETCS COIVIACHO MOJIb30BaTeIbckuM MapuipytaMm. Ha crpanune Click2Call ects
BO3MOXHOCTbH ITPOTECTUPOBATH CO3J[AHHBIE CCBIIKH, ISl TOTO HY>KHO BBECTH HOMEP M HaXaTh
'IpoBEpUTH'. 3aKa3aHHbIE 3BOHKU OTPAXAIOTCS B CTATUCTUKE BHYTPEHHETO HOMEPA U JIeTalu3aliu
3BOHKA C TUIIOM J€HCTBUS '3aKka3 3BOHKA'.

[eTanu3auus 3BoHKa

BbIXOA

Mpodmne none3oeatens | Cnucok 3BoHKOB | CnMCoK HOMepoB

27/12/2012 10:16:42 192.168.253.1 00:00:05 9*2 3aKa3 3BOHKa \- CALL, STAGE=init
271212012 10:16:53 10" <iokunev@192.168.253.1> 00:00:20 3BOHOK TERM=IVR, GW=direct
27/112/2012 10:16:53 b iokunev@192.168.253.1 00:00:02 9*2 BocnpouseegeHue \.
27112/2012 10:16:55 iokunev@192.168.253.1 00:00:17 9*2 [ara/Bpems \.

Cnvcok HOMepoB CnWCOK 3BOHKOB Mpodunk nons3oBaTens

XVB - VinualPBX v.2, build: 6919_dev ( Mon Dec 31 06:10:28 2012 GMT ) / Commercial Support

JlononHuTEeNbHBIE TApAMETPHI:

user_vars — CIIMCOK IIEPEMEHHBIX M 3HAYCHHI KOTOphIe MOXKHO Tiepenath B VirtualPBX u
B JJaJIbHEHIIIEM UCIOJIb30BaTh UX HAPUMEP AJI MAPUIPYTU3ALMH BbI30BA U TII.
Hampumep user vars=BALANCE=123,NAME=Igor,FILE ID=123



Email yBegomneHus

[Tocne 3armmucu VoiceMail cucrema MOXKET OTIPABIIATH YBEAOMIICHUS TTOJIE30BATEIIO O
HOBOM COOOIICHHH, B 3aBUCUMOCTH OT HACTPOEK C aTTAYMEHTOM HJIH IPOCTO CCHUTKOM Ha
HOBOE COOOIICHNE.

=™~ New message in mailbox 2 = KMail
@ain [paeka Bug CoobweHwe HacTpoiika Cnpaeka
F 1 - 1 -
% o l-ﬁ ith : DejaV/u Sans Qv 9 v
MeuaT OTeeTUTEv  [MepecnaTew Trash Create To-do

New message in mailbox 2

JaTa: Sun May 24 00:39:14 2009

OTnpaBuTenk: "== Virtual PBX ==" <no-replay@ com=>
To: iokunev@! i.com

Hello,

Just wanted to let you know you were just left message in mailbox #2 from 'lgor Okunev' <iokunev>, cn Sun, 24 May 2009 00:39:10 MSD, so you might want
to check it when you get a chance.

You can download the file here.

Thanks!

4f58a17f32a0d0e57a88bd1833cf76db.wav




Google Analytics

[Ipu BrIIOYeHNHU TpeKuHra 3BOHKOB yepe3 GoogleAnalytics mosib30BaTeb MOXKET HOTYYUTh

JIOTIOJTHUTEIbHBIA HHCTPYMEHT JUIsl 00paOOTKU CTATUCTUKH 3BOHKOB.

Tune 3BOHKOB:

VirtualPBX.call
“4
Bce nonb3osartenu + [106aBUTL CermeHT
MpocmoTpel cTpakmy: 100,00 %
Ceoakn Cratuctuka Csopgka no HaBuraumm Crpanuua
~
MpocMoTpsl cTpauy ¥ | W Buibop nokasaTens Leus  Hepens Mecsiy o4 o
41 Spnbikn
® [pocMoTPLI CTPaHML|
’ OnoselyeHus 80
o B pexume peanbHOro BpemMeHu 40
Ayautopus
o 20 won.
'!. WcTounuku Tpaduka
OcHosHoit napameTp: CTpanuua HassaHue cTpanuubi  [pyroe
E [oerenie [lononHuTenbHLIA napametp ¥ | Tun coptuposku: | Mo ymonuaHuio v Q  Euwg H @ = &
YHKanbHble £ peminn
0O630p MpocmoTpbt AnuTenbHOCTL MokasaTens oTka3os UenHocTs
Crpanuua i | BockOTPLY npocmotpa Bxoae! HEotietationcs) cTpaHuub!
Kapta noseaeHus cTpanuu cTpanmLbl
~ KoHTeHT caiita
62 62 00:00:00 62 1,61 % 100,00 % 0,00 $
Bce cTpaHuubi e % ot obuero % ot obero |  Cpepwwit nokasatens %ot obluero |  CpepHuit nokasatens Cpepuii nokasatens % or obluero
< KonudecTsa KonuuecTea: Ans npepicTaenenns: | konudecsa: 0,00 %
00,00 ¥ 00,0 6 100,00 % (62 100,00 % (0,00 % (0.0¢
TS G 100,0 0,00 % (62) 0 62 00,00 00 %) 005)
CTpaHuusl BX0Aa 1. fincoming @ 61 (98,39 %) 00:00:00 6198 0,00 % 100,00 % 0,00 $ (0,00 %)
Crpanuupbl BbiXoAa -~ A 4 @ 1 (1,61%) 1 (161 00:00:00 1 (1,61% 100,00 % 100,00 % 0,00 $ (0.0

Howmepa ¢ koTopbIx 3BOHWIN ( KIIMKHYB [0 HOMEPY MOYKHO ITPOCMOTPETh Ha KaKOl HOMEpP 3BOHUII

a0OHEHT ):

OcHoBHo napametp: MCTouHMK unu kaHan Wctounnk  Kawan  Kniovesoe cnoso  [lpyroe
[ononHuTenbHbIi napametp ¥ | Tun coptupoeku: | Mo ymonuaHuio v Q  Ews.. B @ =T
, OnoseweHus —
McTounmkm Tpaduka Deiictaus Komsepcun
7
o B pexvmMe peanbHOro BpeMeHn CEOUHMK M kan )L CeaHcbl 3 Hoseble ceaHcsl, “on::::;:e"“ Mokasatens Crpanuu/ceanc muiﬁtﬁoﬂb Koxif:::::‘ﬂ;m BocTurHyTeie UenHocTs L
% oTKa3oB F eatcal wenm uenun
.
imy Ayavtopus
- 71 100,00 % 71 1,41 % 1,00 0 0,0(
% ot Cpearuit % or o6iuero CpenHuit CpenHuit % or obiuero % oT 06|
oblero | rmokasarens Anst nuiecTsa: | nokasaten Ans |  nokasatens Ans nokasaTenb ANA | KonuuecTea Konue|
'!’ WcTounukn Tpaduka KonuyecTsa: npeAcTaBneHus: npeacTaBneHms: 0,00 % ( 0,00 % (0.
100,00 % 100,00 % 1,41 % (0,00 %) 1,00 (0,00 %) 00:03:07 | 0,00 % (0,00 %)
(7 (0,00 %) (0,00 %)
0630p
1z 14972200 / referal 2 (2,82%) 100,00 % 2 (2,82%) 0,00 % 1,00 00:05:59 0,00 % 0 (0,00%) | 0,008 (0
~ Becb Tpaduk
Kananb! 2 15223000 / referal 2 (2,82%) 100,00 % 2 (282%) 0,00 % 1,00 00:04:18 0,00 % 0 (0,00%) | 0,008 (0
KapTbl achchekTuBHOC. .. 3 49879698 / referal 2 (2,82%) 100,00 % 2 (2,82%) 0,00 % 1,00 00:00:22 0,00 % 0 (0,00%) | 0,00$ (0,
MCTolHVKaHax 4. 17848432 / referal 2 (282%) 100,00 % 2 (282%) 0,00 % 1,00 00:07:16 0,00% | 0 (000%) | 0,008 (0
Pecbepans!
5. 13038661 / referal 2 (2,82%) 100,00 % 2 (282%) 0,00 % 1,00 00:03:33 0,00 % 0 (0,00%) | 0,00$ (0.
» AdWords
6. 4376699 / referal 2 (2,82%) 100,00 % 2 (282%) 0,00 % 1,00 00:03:28 0,00 % 0 (0,00%) | 0,008 (0
» Search Console HOBOE
7 42975786 / referal 1 (1,41%) 100,00 % 1 (1.41%) 0,00 % 1,00 00:06:44 0,00 % 0 (000%) | 0,008 (0
» CoudyHKUMn
8. 14734952 / referal 1 (1,41%) 100,00 % 1 (141%) 0,00 % 1,00 00:01:36 0,00 % 0 (0,00%) | 0,008 (0

» Kamnanumn



HOMCEpa Ha KOTOPBIC 3BOHUJIU:

Csopkun

Apnbikn

Onoselexuns

B pexvMe pearbHoro BpeMeHm

Ayautopus

't’ WcToununku Tpaduka
[ rosenerive
0630p

Kapta noeegexus
~ KoHTeHT caiita

Bce cTpanHuubl

Axanua nocewaemo...
CrpaHuubl BX0Aa

CTpaHuupbl BbIXOAA

@ [MpocMoTpel CTpaHNL

80

VirtualPBX.call

OcHosroit napamerp: Crpariua  Hassaue cTpaniusi  Mms xocTa

DONONHATENbHIA NapaMeTp v

20 won.

Tun copruposkw: | Mo ymonuaHmio v |Q|Eus.. H|@|T %
Cpepnussn "
MokasaTent oTkazos  MPOLEHT BLIXOAOE eHHOCTL.
(L CEEE Y x::::’"" i Bxoaw S
65 65 00:00:00 65 15528% 100,00 % 0,00 $

% o obuero % o obluero CpeaHuii nokasatens % o obuiero

Cpeanuin nokasatens

% or obuero

Cpeanuit nokasatens
i

KonuecTsa 9 ans xonuuecrea: 0,00 %
104,84 % (62) 104,84 % (62) 00:00:00 (0,00 %) 104,84 % (62) 1,61 % (6,06 %) 100,00 % (0,00 %) (0.008)

1. EEE=41322 30 (46,15 %) 30 (46,15 %) 00:00:00 30 (46,15 %) 0,00 % 100,00 % 0,00 $ (0,00 %)

® 2. FEER45432 18 (27,69 %) 18 (27,69 %) 00:00:00 18 (27,69 %) 0,00 % 100,00 % 0,00 $ (0,00 %)
@ 3. EEME67555 710,77 %) 7 (10,77 %) 00:00:00 710,77 %) 0,00 % 100,00 % 0,00 $ (0,00%)
4. 1531680 7(10,77 %) 7 (10,77 %) 00:00:00 7 (10,77 %) 0,00 % 100,00 % 0,00 $ (0,00 %)

5. [FEEE92222 1 (1,54 %) 1 (1,54 %) 00:00:00 1 (1,54 %) 0,00 % 100,00 % 0,00 $ (0,00 %)

@ 6. [EEER49070 1 (1,54 %) 1 (1,54 %) 00:00:00 1 (1,54 %) 0,00 % 100,00 % 0,00 $ (0,00 %)

UCTIONIb3YeMbIH ()YHKLIMOHAT BHYTPEHHUX HOMEPOB:

» Kamnaxum

E Mosenerne

0630p

Kapta noseaenus

~ KoHTeHT caitta
Bce cTpanuubl
AHanua noceLlaemo. ..
CrpaHuLbl Bxofa
CTpaHmupb! BbiXoaa

» CKOpOCTb 3arpyaku caiita

» Mouck no cainty

~ CobbiTns
0630p

TNyuwme coBbiTus

/7 CTpaHuLbl

Kapta co6bituit

Bcero cobbiTuit

319
eIt

YHuKanbHble cobbiTns

180

LleHHoCTb cobbITUS

0

CpefHsis LLeHHOCTb.

0,00

CeaHcos ¢ cobbiTvem

73

CobbiTus / Cecens ¢
coBbiTrem

4,37
by e

TNyuwmne cobbiTus [LeucTBue No cobbITHIO Bcero cobbiTuit

i SR

Bcero co6biTuit, %

Kateropusi cobbiTuit 1. Playback 264
[evicTaue no cobbiThio > 2. Dialout 48
Spnibik coBbITUS 3. Queue 3
4. DISA 2
5. Record 2

3ToT oTHET Co3aaH 20.

I 52,76 %
W 1505%
| 094%
| 063%
| 063%
NPOCMOTPETL BECb OTYET

07.16 B 23:17:30 - OGHOBUTL OTHET




CraTHCcTHKa 110 BHYTPCHHHUM HOMCpaAM:

E Mosepexue
0O630p
Kapra noeegeHusi
~ KoHTeHT caiita
Bce cTpaHuLbl
AHanN3 nocelaemo. .
CrpaHuubl BXoaa
CTpaHuubl BbIXOAA
» CKOpOCTb 3arpy3ku canta
» Mowuck no canty
~ Cobbitns
0630p <
Nyywne C;ﬁEITMR
CTpaHuLbl
Kapta co6biTuit
» Uapatenu

BKCnepuMeHTb!

Bcero cobbiTuii

319

R ST

CobbiTns / Cecens ¢
cobbiTem

4,37

o

Tyywme cobbitus

pEA et

LleHHOCTb COBbITUS CpenHsisi LEHHOCTb

0 0,00 73

Kateropus cobbiTuit

CeaHcos ¢ cobbiTnem

Bcero cobbiTuit

B

Bcero cobbituit, %

Kateropus cobbiTuit
A
[enctaue no cobbiTuio

Apnbik cobbiTua

ale

m
e9*call
m*1*gr
ale*1*gr

n

e9*call-sm
n*1*gr

m*2*gr

145

51

42

30

15

12

4

4

4

2

B 3aBUCHMOCTH OT THIIa COOBITHSA TAK)KE 3aIIMCHIBACTCS JOITIOJIHUTECIIbHAs I/IH(i)OpMaHI/ISI
MOZKHO UCTIOJIB30BATh IIPU I'CHEPAIUU CBOUX OTYCTOB:

» Search Console HOBOE
» CoudyHKUMM

» Kamnaum

E Mosepnexue
0630p
Kapta nosegexus
» KoHTeHT canta
» CKkopoCTb 3arpy3ku canta
» Mowuck no caiity

~ Cobbitns

063op

TNyuwme cobbitus

SApnbik cobbiTus

Bcero cobbiTui

I 45.45%
B 159 %

B 1317 %

B 92.40%

| 470%

| 376 %

[ 1,25%

| 1,25%

| 1,25%

| 063%

KOTOPYIO

Bcero cobbiTuit, %

Kateropusi coBbiTuit
[OeicTtaue no cobbiTuio

Apnbik cobbiTUs

CAUSE=16, DURATION=20, GW=( CR, PN=19277778588, RING_TIM

* E=2, STATUS=ANSWER, TERM=SRC

CAUSE=0, DURATION=0, GW=system, PN=1922, RING_TIME=0, RN=loc

" al1922, STATUS=CHANUNAVAIL, TERM=DST

CAUSE=0, DURATION=0, GW=system, PN=63, RING_TIME=0, STATUS=

© CHANUNAVAIL, TERM=DST

CAUSE=0, DURATION=0, PN=2256 & 2294 & 2284, Q_NUM=1, Q_NUM_

* OUT=1, RING_TIME=181, STATUS=NOANSWER, TERM=DST

CAUSE=0, DURATION=0, PN=2282 & 2263 & 2739, Q_NUM=1, Q_NUM_

° OUT=1, RING_TIME=10, STATUS=NOANSWER, TERM=DST

CAUSE=16, DURATION=113, GW=0\LCR, PN=192727%3588, RING_TI|

* ME=2, STATUS=ANSWER, TERM=DST

CAUSE=16, DURATION=118, GW=0""_CR, PN=192 3588, RING_TI

* ME=3, STATUS=ANSWER, TERM=DST

2

| 328%
| 1.64%
| 1,64 %
| 1.64%
| 1,64 %

1,64 %
|

| 1.64%




FonocoBon agMmnHucTpaTtuBHbin IVR:

HIOCJIe 3BOHKA Ha CBOI akcecc-KO/I MOJIb30BATEN0 He00X0IMMO BBeCTH *
IpY IPOCTYIIMBAHUN PUBETCTBUSA, TIOCJIE BBOJIA CHCTEMA CITPOCHUT MOJIb30BATES
BHYTPEHHUI HOMEp C KOTOPBIM OH X04eT paboTats u pin koa. [Ipu BBOIIE
BHYTPEHHET0 HOMepa clieyeT coOI01aTh caelyomuil ¢popmar:

*  *mudpsr — ID BHyTpeHHEr0 HOMepa

* 1uudpbl — BHYTPEHHUN HOMED

e uudpbr*uudpbl — BHYTPEHHUI HOMEP.

BBOJ ID mpuMeHsieTcst HanpuMep €clii BHYTPEHHHI HOMEp COAEPIKUT
He ToJbKO Hudpel, HapumMep '9*callblast' u 1.

I[anee BO3MOJHBI CJIICAYHOIICC JIEeNCTBUS MOJIB30BATEIIS:
- HpOCJ’IyI_HaTL\y'I[aHI/ITB COO6H_[CHI/I$I AAHHOI'O BHYTPCHHCTO HOMEpA.

- IPOCTYIIATh\yJATUTh COOOIICHHUS BCEX JIOCTYITHBIX €CTCHIITHOB
( B 3aBHCHMOCTH OT TUH-KO/A )

- 3aMKcath \ yIaJIUTh \ IPOCTYIIATh
name
greeting
announcement-to-callee
announcement-to-caller
retry-dial
dbaiin

- JU1st BO3Bparta u3 aaMuHuctpatuBHoro VR HyxHO HaOpatp *#
B [IEPBOM aJMUHHCTPATUBHOM MEHIO
( rae crpamuMBaiOT HOMEp €KCTEHIIINHA )

[Tocne BBOAA aAMUHUCTPATUBHOTO NAPOJIs MOJIB30BATEIIO MIPEAIIATAOT:

* - yrpaBlieHHE CUCTEMHBIMHU T'OJIOCOBBIMU COOOIICHUSIMH,
CUCTEMa MTPOCUT YTOUHUTH THUIT COOOIICHHUS JISI
KOTOPOTO MPEATIONATaETCsl BBIIOJIHUTD AEHCTBHUE:
1 — nmMs nonp3oBaTens
2 — NpPUBETCTBUE MOJIb30BATENSA

3 — oObBsBICHUE JJIs1 BBI3BIBACMOT'O

4 — RetryDial



5 — oOBsgBIICHHE JJIs1 BBI3BIBAKOIICTO

Aajice CUCTEMa IMOnpoOCUT BBECTU HeﬁCTBHC KOTOpPOC
MpeaIoJaIaracTCs BbIIIOJHUTDL:

1 — 3ammcars cooOrienue
2 — yJanuTh CoOOLIeHHE

3 — mpociymath TeKyliee cooOIeHne

1 — npocaymate HUHPOPMALIUIO O BXOISAIIUX COOOLIEHUsI BBIOPAHHOTO
SATAKA.

2 — mpocaymaTh COOOIIEHHUsT BO BCEX SITUKAX JOCTYITHBIX C BBEJACHHBIM
[apoJIEM.

B MeHto mpociaymmBaHusi COOOIIEHUH TOCTYITHBI CIEAYIOIIIE
KOMOMHAIINY KJIABUILI;

0 — uadopmarys o cooOeHnn
4 — mpenpiayIee coo0eHue
5 — nmpocityniats HOBTOPHO
6 — creayroniee CooOIIeHHe
7 — yIoanuTh TeKyIiee cooOIeHne
7 — mpocaynaTh pa3sroBOPbl KOTOPbIE COBEPILAOTCS 110 BCEM BHYTPEHHUM
HoMmepaM. Onuust JoCTyIHa TOJIBKO HaXo/sCh B MeHI0 0 HoMepa
( aIMUHHCTpATOp aKKayHTa ).
* - MepeKIIOUUTh KaHal, # yIpaBJIeHUE TPOMKOCTBIO.
9 — mpocaymaTe pa3roBOpbl KOTOPBIE COBEPIIAIOTCS 10 BEIOPAHHOMY

BHYTPEHHEMY HOMEpY. * - NEPEeKIII0UNUTh KaHaj, # ynpaBieHue
I'POMKOCTBIO.



NMpoBepka gocTyna no NMUH KoAay:

IIPY BBOJE IIMH KOJA CHa4aja IpOoBEPsAETCs IPUHAUIEKHOCTD [TMH-KOJa MacTep
skcTeHIKHY (0) M eciii He COBIAJM TO Jajiee €ro MpoBepKa MPOU3BOJUTCS T10 CIIE]
AINTOPUTMY:

Hanpumep 1 - eCTh €T eKCTEHIINHBI:

0 - default  pin=123

1 pin=undef
1*1 pin=undef
1*1*1 pin=undef
2

€CJIM TI0JIb30BaTeNb 3aNpPalINBAET TOCTYN K eKCTHIMHY 1*1*1 u BBOgUT
napodib 123, B JaJIbHEHIIIEM OH MOXKET padoTaTh ¢ JTOOBIMU €KCTEHITHHAMHA

HanpuMep 2 - €CTh CJ1 eKCTCHITHHBI:
0 - default  pin=123

1 pin=undef
1*1 pin=456
1*1*1 pin=undef
2

€CJIM I0JIb30BAaTENb 3aIPALINBAET IOCTYN K eKCTHIIMHY 1*1*1 u BBOgUT
naposb 123, To moxeT nons3oBarbesi BCEMU excrenmmbuamu. Ecinu oH BBEAET
456 B manpHEHIIIEM OH MOXKET pad0TaTh C €KCTECHITMHAMMU:

1*1

1*1*1

U TA

HanpuMep 3 - €CTh CJ1 eKCTCHITUHBI:
0 - default  pin=123

1 pin=undef
1*1 pin=456
1*1%*1 pin=789

2

€CJIM I0JIb30BaTENb 3aIPAlINBAET IOCTYN K eKCTHIIMHY 1*1*1 u BBOgUT
napoib 456, cuctema BblacT ommoOKy. Ecian on BBenet 789 B nanpHeiem
OH MOKET paboTaTh C EKCTCHITHMHAMH:

1*1%*1

U T



MapameTpbl gna web poctyna WEB-API:
Jlns nonydenus JaHHbIX B popmare xml uian json HE0OX0AUMO 100aBUTH MApaMETP

zamnpoca df ( df=json unm df=xml ). B kaxxnom 3anpoce He0OX0AUMO TIepeaaBaTh CIEAYIOIIUE
napaMeTphl:

phone - HOMep Tenedona

ac - access code ( HeoOs3aTENbHBIN apaMeTp M0 yMOJI4aHUI0 == phone )

pw - mapoib

ext 1d - BHyTpeHHHI HOMEp Mapoib KOTOPOIro UCHOb3yeTcs ( 10 yMoa4aHuto == ()
action - 3ampalmuBaemMoe JeHCTBHE

MIOCJIE IEPBOTO 3aMPOCa CUCTEMA TEHEPUPYET BPEMEHHBIN KJIH0Y KOTOPBIN B JAaJIbHEUIIIEM MOXKET
WCIIONB30BAThCS JISl ay TEHTU(UKAIIUH.

uniq - md5 key

Kozsl Bo3BpaTa web-3anpocos:
200, 301 — BBINOJIHEHO YCIEUIHO

204 — BBINIOJIHEHO YCHEIIHO ( UCIOJIB3YETCsl COBMECTHO ¢ napamerpoM force2x=1 npu
OOHOBJICHUH \yTAJIEHUH JTAaHHBIX O€3 Mepe3arpy3Ku CTPaHHLIBL... )

501 — mpowu3sonuia omuoKa

Cnucok actions, n gononHUTesNbHbIX NapamMeTpoB:

* vb_view — npocmoTp uH(pOpMaLUK O BHYTPEHHEM HOMEPE
* vb_list — cnMcok BHYyTpEHHUX HOMEPOB
* vb_change type — u3MeHMTH THUII BHyTPEHHEIO HOMEpa
* type — HOBBI{ THII TOJIOCOBOTO ALIMKA. ( TOJIYYUTh TUIIBI MOYKHO C IIOMOIIIBIO
get list, VBTYPE )

* vb_del — ynanute BHyTpeHHHI HOMEP

* vb_add — co3gars BHyTpEHHHI HOMEP
* new_ext— HOBBIM BHYTPEHHHUI HOMEP

* vb_clone — kiOHMpPOBaTh TEKYIIUI BHYTPEHHUI HOMED
* vb_update — 06HOBUTH apaMeTpbl BHYTPEHHETO HOMEpA.

CHuUCOK JOMOTHUTENBHBIX TaPaMeTPOB —
3HAYCHHUS MMOJyYeHHBIE B Vb view.



msg_list — moxy4uTh Crucok cooOLIEHH 17151 BHYTPEHHETO0 HOMEpa
* from — c kakoro HoMepa cooOIIeHUs

* from_time — cTapToBO€ BpeMs AJis TOHCKa

* to_time — KOHEYHOE BpeMs JJIs OUCKa

» caller id — ¢unpTp o caller id

msg_list_all — noayuuTs cooOuIeHus OT BCeX JOCTYMHBIX BHYTPEHHUX HOMEPOB
* from — c kakoro HoMepa cooOILIeHUs

* from_time — cTapToBO€ BpeMs AJis TOHCKa

* to_time — KOHEYHOE BpeMs JJIs OUCKa

» caller id — ¢unpTp o caller id

*  msg type — TUI COOOLIECHUS

msg_status — U3MEHUTH CTaTyC COOOLIEHUsI HOBOE\CTapoe

*  msg— ums Qailia

* status — HOBBIN CTATyC

msg_download — ckauate cooOrieHue

* media — ¢opmar coobuienus ( wav, mp3, ogg, ul, txt, pdf,... )

* type — tun otaaBaemoro koHteHTa ( Download/Listen)

*  msg— ums Qaila

msg_upload — 3arpy3uth Ha cepBep COOOIICHUE

* type — tun coobmmenus ( lists: FTYPE)

*  msg— dain

msg_delete — ynanuts cooluieHue

*  msg— ums (aiina

* clear all — ¢nar. Ecnu ycTaHoBieH TO yJaIuTh BCE COOOIICHHMS I JTAHHOTO
BHYTpPEHHETOHOMeEpA.

get_Iss — MOJY4YUTh COOOIICHUSI BHYTPEHHETO HOMEpa B BUJIE I'SS

get_rss_all — momy4uTs rss CIIUCOK COOOIIEHUI BCeX JOCTYMHBIX BHYTPEHHUX
HOMEPOB

get_itunes — MoJIy4uTh COOOLIEHHSI BHYTPEHHETO HOMEpa B BUJIE itunes

get _itunes_all — momyuuts itunes CrMCOK cOOOIEHN BCEX JOCTYITHBIX
BHYTPEHHUX HOMEPOB

callout_clean — ouucTtuth cratuctuky 3B0HKOB ( Follow-Me/Queues)
voting_clean — OYMCTHTH CTATUCTHUKY TOJIOCOBAHHSI
user_info — BeiBecTH MH(OPMAIIHIO O MOJIb30BATEIE

user_update — 0OHOBUTH JIaHHBIE O MOJIb30BATEINE
*  CIMCOK [TapaMeTPOB — 3HAUEHUS NOJy4yeHHbIE B user_info.

dir_del — ynanmuts snement Company Directory



* data id — id 3anucu

dir_add — no6aButs snement Company Directory
* name — QamMuIusA\uMs COTPYIHUKA
* redir to — BHyTpeHHUI HOMEp Ha KOTOpbIi nepeiitu \ dialout Homep

dir_update — o6HoBuTH 3nemenT Company Directory
* data id — id anemenTa

* name — amunus\ums

* redir_to — BHYTpeHHUI HOMEpP

schedule del — yganuth anemeHT pacnucanus
* data id — id snemenra

schedule_add — noGaButh 351eMeHT pacnucanus

* priority - IpUOPUTET

» callerid - maGiaoH HOMEp 3BOHSIIIETO

* time h - 4yachIl\MUHYTHI

* dayofweek - nenp Henenu

* dayofmonth — nenp mecsma

* month - mecsn

* year -ToA

* redirect to — mocie coBMaJeHUsl NEPENTH Ha TaHHBIN BHYTPEHHUIH HOMEp

schedule_update — 0GHOBUTH 3JI€MEHT pacUCaHUs
* data id — ID snemenTa
* Texe nmapamerpsl 4to u i schedule add

j_list — BpIBECTH CIIMCOK U3MEHEHMSI.

* from — HOMEp HaYaJIBLHOTO COOOIICHUSIMU

* from_ time — HavyaJbHOE BpEeMs

* to_time — KOHEYHOE Bpems

* ext num — BHYTPEHHUI HOMep 1 punabTpanun

* data — ¢unbTp cOOBITHS ( BO3MOYKHO MCTIOJIB30BaTh TOJIBKO BMECTE ¢ from_time
&& to_time u uHTEpBalie He Oosee 7 THEH )

* action_type — TuI COOBITUS

cdr_list — BriBecTr ciicok CDR

* need cSV— MOJYYUTH CSV CIIUCOK

* from — HOMep nepBoro CDR

* from_time — HavyaJbHOE BpeMs

* to_time — KOHEYHOE Bpems

* caller id — ¢uibTp MO HOMEPY 3BOHSLIETO
* called id - puapTp MO HOMEPY HA3HAUCHUS

act_list — BpIBeCcTH CIIMCOK JIEHCTBUI BO BpeMs 3BOHKa
*  from — HOMep nepBoro CDR

ext_stat — BeiBecTu CDR 17151 BHyTpeHHEr0 HOMEpa
* need cSV— MOJIYyYUTH CSV CIIMCOK

* from — HOMep nmepBoro CDR

* from_time — HavanbHOE BpeMs



* to_time — KOHEYHOE BpeMs
* caller id — ¢unpTp MO HOMEPY 3BOHSIIETO
* act_type — TUI AEHUCTBUSA

extended_stat — pacimuupeHHas CTaTUCTUKA JUIS ONPEICIICHHBIX TUIIOB VB

cid_list — BbIBecTH YepHbIe\OeTIbIe CIIUCKH ADOHEHTOB
* cid list type
* cid type

cid_del — ynanute sneMeHT U3 4epHOro\0enoro Crucka
* data id — id anemenTta

cid_add — 106aBUTh 2JIEMEHT B UEPHBIN OEJIBII CIIMCOK
* cid list type

* cid type

* cid—CID

* description — KomeHTapuii k cid

cid _update — OOHOBUTH 2JIEMEHT B UePHOM\OEJIOM CITUCKE
* data id — id snemenra

* cid—CID

* description — komeHTapuii k cid

route_list — BpIBECTH CIIMCOK MapIIpyTOB

route_del — ynanute Mapupyt
* data id — id anemenTa

route_add — 106aBuTH MapmIpyT

* 1 PATERN — ¢unbTp HOMepa Ha3Ha4eHUs AJIs JaHHOT'O MapIipyTam

* r PEER ID —ID SIP nupa

* 1 PRIORITY — Bec mapuipyTa

* 1 SUBSTR — ma60H 3aMeHBI UCXOIAIIETO HOMEpa

* 1 EXT NUMBER — BHYTpeHHU HOMEP KOTOPOMY pa3peLIeHO 1101b30BaAThCs
JTaHHBIM MapmpyToM. He onpeneneno — Bcem, " *' Ha KOHIIE — TpedUKC.

* 1 DESCRIPTION — onucanue mapupyTa

* r TLIMIT — makcumanbHas JUIUTEIBHOCTh Pa3roBopa.

route_update — oOHOBUTH MapIIPYT

* data id — id snemenra

* 1 PATERN — ¢unbTp HOMepa Ha3Hau€HUs AJIs JAHHOTO MaplpyTam

* 1 PEER ID —ID SIP nupa

* 1 PRIORITY — Bec mapmipyTta

* 1 SUBSTR — ma6oH 3aMeHbl UCXOIAIIET0 HOMEpa

* 1 EXT NUMBER — BHyTpeHHUI HOMEP KOTOPOMY pa3pelieHo MOJIb30BATHCS
JTaHHBIM MapipyToM. He onpeneneHo — BceM, " *' Ha KoHIe — npedukc.

* r DESCRIPTION — omnucanue mapuipyTa

* 1 TLIMIT — makcuMaiibHast IJIUTENBHOCTD pa3roBopa.

peer_list — BriBecTu cucok SIP nuiro3oB



peer_del — ynanuts SIP nuio3
* data id — id anemenTa

peer_add - no6aButh SIP mumro3

* host — agpec nutro3a

* port — IIopT HUIr03a

* username — UM I0JIb30BaTENS HA IILJII03€

* secret — IapoJib MOJIb30BATENA

*  DESCRIPTION — onucanue nuio3a

* NEED REG — npuHumaTh 3BOHKU

* INC EXT — BHYTpeHHMI HOMEp JJIs BXOJISALINX 3BOHKOB

peer_update — oOHOBUTH naHHble 0 SIP nuto3e

* data id — id anemenTta

* host — agpec nutro3a

* port — IIopT HUIr03a

* username — UM I0JIb30BaTENS HA IIIJII03€

* secret — mapoJjb MOJIb30BaTENs

*  DESCRIPTION — onucanue nuiro3a

* NEED REG — npuHumaTh 3BOHKU

* INC EXT — BHYTpeHHMI HOMEp JJIs BXOJSALINX 3BOHKOB

macros_list — BBIBECTH CIIMCOK MaKpOCOB

macros_del - ynanurs Mmakpoc
* data id — id anemenTa

macros_add — 106aBuUTH MaKkpoc

* NAME — ums makpoca

* DATA — nanHbple Makpoca

*  DESCRIPTION — onucanue Makpoca

macros_update — 0OHOBUTH MaKpoOC

* data id — id anemenTta

* NAME — ums makpoca

* DATA — nanHble Makpoca

*  DESCRIPTION — onucanue Makpoca

backup — coxpaHuTb KOHPUTYpaLUIO
* full backup — ¢nar. I[Ipu ycranoBiennoMm (iare genaercs Oexarn Meaus
¢aiinoB ( MPUBETCTBUS,CUCTEMHbBIE COOOIIEHUS U Tp... )

restore — BOCCTaHOBJICHUEKOH(DUTYpaluu
* config file - .xml/.tgz ¢aiin c konpurypauuei
* merge — A00aBUTh HOBbIE U HE yIAIATh CTapble IaHHbIC.

list_get — MOIYUYUTH CIMCOK JAHHBIX U3 CIIPaBOYHUKA

* list_type tun cripaBounuka. (VBTYPES, CALLTYPES, TZ,
DTMF PATTERN, LANG, MOH, CIDTYPES, CIDACTIONS, FTYPE,
DATE FORMAT)

callblast_del — ynanute snement crnucka CallBlast



* data id — id 3anucu

callblast add — no6aButs snement CallBlast

* name — QamMuIusA\uMs COTPYIHUKA

* pn— dialout HOMEp

* UV — CIIMCOK ITOJIb30BaTEIBCKUX MEPEMEHHBIX

callblast update — o6noBuTH 3nemenT CallBlast
* data id — id snemenra

* name — QamMuaus\ums

* pn— BHYTPEHHUU HOMEP

* UV — CIIMCOK ITOJIb30BATEIBCKUX MEPEMEHHBIX

phone_list — BriBecTu cimcok SIP tenedonon

phone_del — ynanuts SIP Tenedon
* data id — id snemenra

phone_add - no6aButs SIP Tenedon

* callerid — Homep Tenedona

* username — UM BJIJENbLA

* secret — mapoJib NOJIb30BATEINS

* REC MODE — pexuMm 3anucu pasroBopoB

* REC EXT — BHyTpeHHUI HOMEp JIJIsl XpaHEHUsI 3anucen
* PICKUP GROUP — rpynmnsl nepexsata

phone_update — o6HoBuTH nanublie o SIP Tenedone

* callerid — Homep Tenedona

* username — UM BJIAJENbLA

* secret — mapoJib NOJIb30BATEINS

* data id — id snemenra

* REC MODE — pexuMm 3anucu pasroBopoB

* REC EXT — BHyTpeHHUI1 HOMEp I XpaHEHUs 3alKcen
*  PICKUP GROUP — rpynmnsl nepexsaTa

gotoif del — ynanuts amement gotoif
* data id — id snemenra

gotoif update — oOHOBUTH PIIEMEHT paCIIUCAHUS
* data id — ID snemenra
T€ JK€ nmapameTpsl uTo u ais gotoif add

gotoif add — no6aBuTh memeHT gotoif

* priority - IpUOPHUTET

* func - pyHkuus

* cond - oneparop

* var_name - UMs [IEPEMEHHOMN

* var value — 3HaueHHe NEePeMEHHOMN

* redirect to — mocie coBnaAeHus EPeUTH Ha TaHHBIM BHYTPEHHUN HOMEP



ext_backup — coxpaHuTh cXeMy OJHOIO BHYyTPEHHETO HOMEpa

ext_restore - BOCCTAHOBUTb CXEMY BHYTPEHHETO HOMEPA
* config file — xml ¢aiin c coxpaHeHHBIMU TaHHBIMH.

pbook_list — BbiBecTH TenePOHHYIO KHUTY

pbook_del — ynanuth snemMeHT TeneOHHON KHUTH
e data id — id rnemenTa

pbook update — 0OHOBUTH 2JIeMEHT Tene)OHHON KHUTH
* data id — ID snemenra
T€ K€ rapameTpsl yTo u ais pbook add

pbook add — n06aBuTh 351eMeHT TeaehOHHON KHUTH
* pn— HOMep TenedoHa
* In— damunus
e fn—umsa
* shortcut — HoMep OpicTpOro HabOpa
* description — onucanue

c2c¢_list — BbIBECTH CIIUCOK CCHUIOK

c2¢_del — ynanuth 3JIeMEHT U3 CIIUCKA CCHUIOK
e data id — id rnemenTa

c2c_update — OOHOBHUTB IIEMEHT CIHCKA CCHUIOK
* c2c_sec — xew-ID snemenTa
e redir to - BHYTpEeHHUI HOMEP

c2c¢_add — 106aBUTH IEMEHT CIHCKA CCHUIOK
* redir to — BHYTpeHHUI HOMED



Cnucok MeToaoB nogaepXxuBaroLwwmx padoty ¢ Ajax:

O6nognenue, Bo3spariaet 204 Ok ecnu ycnenrHo, 4To MO0 IPyroe B CIydae OMUOKH :

* vb update

e dir_update

» callblast update
* schedule update
* gotoif update

* user update

e cid update

* route update

* peer update

* phone update

* macros_update

VY nanenue, Bo3Bpauiaer 204 Ok ecnu ycneniHo, 4To 100 Ipyroe B cirydae OMIMOKHU:

msg_delete

e dir_del

» callblast del
* schedule del
* gotoif del

e cid del

* route del

* peer _del

* phone del

* macros_del

Jlo6asnenue, Bo3Bpamiaer 204 Ok u Id noGaBieHHOr0 3/IeMeHTa €Cli YCIENIHO, YT MO0 Apyroe B
cily4ae OIMOKH :

e dir add

» callblast_add
* schedule add
* gotoif add



cid add
route_add
peer_add
phone_add

macros_add
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